CLOUD AND MANAGED SERVICES FOR SAP

Many organizations are looking to the cloud to contain cost and complexity while providing a sustainable innovation platform
for business needs. At EPI-USE Labs, we offer you a range of options — from efficient cloud hosting to fully comprehensive
managed services. With powerful solutions, experienced people and cutting-edge products, we help you reduce your IT cost
of ownership, increase operational efficiency and effectiveness, improve your data privacy and compliance objectives,

and focus on core business innovation.

Agility, efficiency and lower costs
Taking your SAP system to the cloud gives you agility, elasticity and saves costs. In our experience, moving to the cloud achieves
overall estimated savings of 37% from traditional on-premise platforms, while giving you flexibility, scalability, operational efficiency

and streamlined processes.

SAP Managed Services

= Partial or full SAP Basis Managed Service

= Full management of SAP including S/4HANA

Global ITIL Service Model using Client Central™

= SAP Monitoring and Alerting using Unified Platform™

= Fully managed Migrations using Data Sync Manager™

SAP Landscape Transformation services
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Our People, Our Software:

30+ years of intellectual property to help you get the most out of your investment
Skilled, certified consultants in our global Managed Services centers have extensive experience of SAP and its infrastructure.

They also have an in-depth understanding of how our game-changing product suite, Data Sync Manager™, can benefit your system

- and your business. We bring you lean and flexible solutions to transform your SAP landscape, and the ability to scramble data and
reduce your data footprint, with security built in to the process. You'll get additional landscape management capability with added
visibility, reducing your risks. And you'll be better placed should you choose to move to S/4HANA, as well as complying with data

privacy regulations.

= Added value: SAP-certified data management, SAP HCM and SAP data privacy suites can be bundled with our cloud offering
= Innovative multi-cloud monitoring, automation and self-service software solution, purpose-built for SAP

= Everything we do is available as a subscription service

Rather than offer ready-packaged solutions, we choose a more individual approach. We listen carefully to determine your needs,

then work with you to tailor bespoke solutions from our comprehensive service catalog to suit your company, both now and in

the future. Whatever your challenge, we will help you solve it.

Business Benefits
= Professional service with personalized, flexible SLA customized to your specific requirements
= Everything we do is centered around security, privacy and compliance through our IP, processes and people

= We will help you reduce your TCO while embracing agility!

Global delivery team
4 geographies, 24x7 support | SAP OS/DB, SAP Basis, Industry-certified professionals | Software-enabled smart services

Equinix global data centers

= Leveraging data centers globally

= Average uptime 99.9999%, N+1 (or greater) redundancy
= SAP-certified Fujitsu PRIMEFLEX® architecture
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“The Purdue/EPI-USE partnership already has “At Bidvest Tank Terminals, we needed “EPI-USE Labs helped us implement our SAP

a reputation amongst peers as one that is a cost-effective solution to run SAP HANA. roadmap, and the team is always available when
transforming how higher education does business. The EPI-USE Labs platform provides us with we need them. We achieved upgrades into

The EPI-USE team'’s ability to enable streamlined world-class flexibility, speed and security. the HANA space within short timelines and at
business process with the newest technology We are very happy with our decision to run low costs; the migration was seamless with

and user experience is unparalleled. The EPI-USE HANA as a solution through EPI-USE Labs. no interruptions in work. We now have efficient
group of companies uses their broad industry - Zain Khan, Information Systems Manager, technical support and effective IT management
experiences and technology vision to drive Bidvest tools.”

higher education into the future.” - Raven Mahabeer, General Manager: Information
- Victoria Farnsworth, EREEnED

Executive Director, IT Enterprise
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