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COVID-19 Retail

Supply Chain Update
14.04.2020

MSC.com remains down after a possible cyber attack over the Easter weekend

France and India extended their nationwide lockdowns, the former until May 11, the latter until May 3
Amazon hired 100,000 employees over the last month, will hire an additional 75,000 roles to meet projected demand

FedEx Express added 150 flights for April to carry PPE, medical supplies and other essential items from Asia to the U.S.

- Inter-Europe

Road freight continues without major disruption, with a noticeable drop in border delays over the
last week as countries align policies.

Freight Solutions

° Urgent Stock: Reduced border checks via Intermodal rail.
° Cost reduction: Dynamic consolidations and multi-drops
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EU - China

Air prices remain high in spite of new freighter capacity and dropping demand. Volatility in ocean
sailings has led to increased interest in rail freight and intermodal solutions.

Freight Solutions

° Urgent Stock: Alternative Express Freight via Rail, Sea Air
Unwanted stock due to reduced demand: Origin Storage,
Destination Storage and slow boat solutions up to 50 days transit.

° Chinese imports: Charter air services
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EU - USA

Reports suggest that the US government, under its CRAF scheme, reserved several US-registered
freighters from several CRAF airlines for its exclusive use, reducing commercial capacity.

Freight Solutions

For customers needing extra capacity, we can offer:
° Super express ocean end-to-end 8-9 days
° Transatlantic Air by Freighter, Charter and some Commercial Options.
° Routings in and Out of USA available via Toronto and Montreal in Canada
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Congestion at ports continues, including a reported build-up of 50,000 boxes at Chennai, leading to
predictions of equipment shortages.

Freight Solutions

For customers needing extra capacity, we can offer:
° Express ocean 19 days
° Express Freighter, Charter or Commercial Options.
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