%Ter Dol

AddgA sets to the
tomer Library



Learn how to populate the customer’s
library with campaign assets



How To Use The TP Platform To Onboard Customers And Create Campaigns

The Customer Library is used to add, remove or edit assets such as:

Media

Copy

Call To Action Buttons
Audience

Lead Forms

Once sufficient assets have been added to the library, it is important to complete the
|IPC Flow before progressing to Campaign Creation.
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How To Use The TP Platform To Onboard Customers And Create Campaigns

In the dashboard, click into Tiger Tt
the customer. R S -~

"™ Mel's Flower Shop

Go Settings - Library

Overview Settings v

A customer’s library is where

Busin

all their advertising assets are
stored. The platform uses this o m—

) Mel's Flower Shop Flowers & Gifts - Florist
library to pull assets from for —
the creation of each " -] [envees
Campalgn. ‘(‘)’r‘]‘\yi‘r;e‘T - l\’lei/\‘/gustomers
It is important to have Gl o websre

multiple variations of assets et
in order to make use of the
platform’s A/B Testing
feature.
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How To Use The TP Platform To Onboard Customers And Create Campaigns

Media

In the media tab,
use the '+ Add
Media’ button to
add more images or
video to the library.
At least 5 is
recommended, as a
minimum for A/B
testing over time.

(if you want to make
sure it is not used in
any future Campaigns)
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“" Mel's Flower Shop

Overview

Media

Settings v

Copy

Calls To Action

Audience

Adding or deleting media from the
Media Library will not impact live,
pending, drafted or completed
campaigns. If you are wanting to
update the media for a live
campaign, please do so via the
Campaign Editing Tool, and
republish the campaign.

Updating the media for a live
campaign via the Campaign Editing
Tool will automatically add that
media to the customer’s Media

Library.

Deleting media that was used in a
previous campaign (live or complete),
will not impact the Preview of that
campaign from being seen with the
correct image on the Customer
Dashboard.
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Home > All Customers > Mel's Flower Shop ¥ Library

" Mel's Flower Shop

Overview Settings v

Media Copy Calls To Action Audience
Clicks to Website
Objective: Clicks to Website v &’ m

Headline:

Shop fresh flowers & creative custom arrangements. Online orders receive 10% off!
Body Copy:

Order online for every occasion.
Link Descrij ption:

Family owned and operated.

Obijective: Clicks to Website v V|

Headline:
Shop fresh flowers & creative custom arrangements. 10% off Memorial Day
arrangements!

Body Copy:

Order online today.
Link Description:

Family owned and operated.
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Copy

Using the copy library you can test different
phrasing, different offers, different KSPs or
whatever best ties in to your advertising
purpose.

Use the ‘+ Add Objective’ button to choose the
ad type you are using, and the ‘+ button to add
variations.

You can have different copy variations for different ad
objectives in the library. For example if you are running
Clicks To Website Ads initially but may move to Lead
Generation Ads later, you can populate the library with
Lead Gen ad copy too, by using the ‘Add Objective’
button. The platform will pull copy from whichever
section the Campaign objective ties in with.
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Home » All Customers 3 Mel's Flower Shop ¥ Library

" Mel's Flower Shop

Calls To Action

Here you can house all the appropriate CTAs for

T the kind of Campaigns you will run. Not all of the
many CTAs available will be appropriate for the
Media ~ Copy  CallsToAction  Audience Campaign’s purpose, thus pre-selecting those that
tie in with the offering means only relevant CTAs
jective . .
will be chosen by the platform when it
Clicks to Website auto-generates the Campaigns.
Call To Action: Additional Details: f i
Call Now 8162133422
Media Copy Calls To Action Audience
Call To Action: i ﬁ'
Shop Now
Clicks to Website +

Lead Gen.

Clicks to Website

| Local Awareness

First select your objective, then use the
‘+’ to add your relevant CTAs. Selecting
objectives here works the same as it does
in the copy library.
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Home 3 All Customers » Mel's Flower Shop ¥ Library

" Mel's Flower Shop

Overview Settings v

Media Copy Calls To Action Audience

+ Add Audience
" »
Audience 2 S o
Locations: Austin, Texas (+10 mile)
Age: 18 - 65
People Who Match: Interests: Coffee
1 5
Audience 3 s o
Locations: Austin, Texas (+10 mile)
Age: 18- 65
People Who Match: Interests: Coffeehouses
. »
Audience 1 S

Locations: Austin, Texas (+10 mile)
Age: 18 - 65
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Audience

If a customer has a particular audience for their
ads, it can be created here. You can create an
audience using specific demographics, interests,
geo-location etc, just as in Facebook’s Ads
Manager.

You can also save custom audiences created from
customer data or website traffic, and lookalike
audiences here.

Whatever audiences sit within this library, will be
the audiences that the platform pulls from when
running Campaigns. However as with all assets of
the ad, the audience can always be overridden in
the Campaign editor.
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When you click “Add Audience” the audience creation box
shows. Name your audience and input any relevant

specifications.

Note: When the customer is first created in the platform, this
triggers the creation of their own individual ad account and with
it, their own website traffic retargeting audience and Lookalike

audiences.

As long as the pixel is installed on the URL input in Customer Set
Up, and there is sufficient traffic going to the site, there will be
four audiences auto-created and available for use:

Custom Audience

Lookalike (GB, 3 %) - Website Visitors
Lookalike (GB, 2 %) - Website Visitors

Lookalike (GB, 1 %) - Website Visitors

\ Default

& TrgerYidtot

The percentage links to the accuracy
of the base data. The 1% audience is
the most similar to the website
visitors, but the 3% audience will be
a lot larger.

‘Default’ is the pixel audience,
picking up website visitors

What should we call this Audience?

Custom Audience
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Creating A New Custom Audience

Account: Mel's Flower Shop (274239186...¥ Audiences Images Locations Videos
. ‘ —_—
CI|Ck Cl’eate NeW Media Copy Calls To Action Audience
Search
. ’ . .
AU d ience. Th IS wi ” Create Audience v IEESIIICCRg Customise Columns ¥
take you to the = All audiences Custom Audience Type
customer’s ad Lookalike Audience
What should I this Aud Custom Audience
H H What should we call this Audience?
Website
account in Business o ibeas Savediudionce
Manager.
B8 My recent audiences
Custom Audience
8 Audiences in active adverts
Create a Custom Audience Create a Custom Audience Create a Custom Audience X
How do you want to create this audience?
Customer file -
h your business, wh Add customer list Edit data mapping nd creation Next steps
ss on Facebook or N
8 o recRRera Add customers from your own file or copy and paste data
N Use your customers' information to match them with people on Facebook. Prepare a file with your customer data
Use a customer file to match your customers with people on Facebook and
create an audience from the matches. The data will be hashed prior to upload. e entifiers you can use (15
Once completed, the Import from MailChimp eritrsyou can uso (15)
H H i i Import email addresses directly from this third-party connection by providing
audience will show Wbt e : ;
Create a list of people who visited your website or took specific actions using your login credentials.
in the Custom Feosbook el
Audlence dl'OdeWn App activity Customer file with lifetime value (LTV)
* Add a new file (CSV or TXT) Download file template:
. h | tf Create a list of people who launched your app or game, or took specific
in the plattorm — | actions, Include LTV for better-performing lookalikes (NEW)
Use a file with LTV to create a lookalike that is more similar to your most Upload Fil
Offline activity (VEW) v i L
valuable customers.
Create a list of people who interacted with your business in-store, by phone or
through other offline channels.
Coy d te
Engagement SR prenpee
Create a st of people who engaged with your content on Facebook or
Instagram.
This process is s¢ the details about your ers will be kept private. Audience name | Example: Newsletter Subscribers 2017 14 Show description
r) 9)74 / Cancel Back
lger Fisio
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Creating A New
LOO kalike AUdience Create a Lookalike Audience

Th e Ste pS fo r C reat| ng a hew Find new people on Facebook who are similar to your existing audiences. Learn more
Lookalike audience are similar
but simpler.

Source @

Create Now. w

Location g Browse

Click ‘Create New Audience’. This will
take you to the customer’s ad
account in Business Manager.

Audience
size

Click ‘Create Audience’ & select 0 1
Lookalike Audience

Audience s al population in the countries you choose, with 1%

being those who most

Show advanced options ~

Choose the location (country/region
where you want the target audience
to be located)

& TrgerYidtot




How to provide the platform with sufficient
assets through the Customer’s library,
allowing Campaigns to run month over

month with little to no touch



