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Appendix A: Full Set of Survey Responses  
 

The full set of responses from the respondents for each survey question are displayed in 

the tables in this appendix. Some questions included a “don’t know” response option. 

For these questions, two sets of tables are provided in this appendix: the first with the 

“don’t know” responses excluded, to show the proportion of respondents with an 

opinion giving a response and the second with the “don’t know” responses included, to 

allow examination of the magnitude of unfamiliarity with certain items. 

Each table displays the proportion of respondents (% or Percent) and number of 

respondents (N or Number) who gave each response.  
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Table 1: Question #1 with don't know responses 

How prepared do you think your business is to meet the needs 

of the changing economy as a result of COVID-19? Percent Number 

Very prepared 9% N=213 

Somewhat prepared 38% N=889 

Somewhat unprepared 25% N=596 

Very unprepared 24% N=562 

Don't know 4% N=101 

TOTAL 100% N=2363 

 

 

Table 2: Question #1 without don't know responses 

How prepared do you think your business is to meet the needs 

of the changing economy as a result of COVID-19? Percent Number 

Very prepared 9% N=213 

Somewhat prepared 39% N=889 

Somewhat unprepared 26% N=596 

Very unprepared 25% N=562 

TOTAL 100% N=2261 
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Table 3: Question #2 with not applicable responses 

Please rate how much of a 

problem, if at all, the following 

issues are to your business as a 

result of the COVID-19 

pandemic? 

Major 

problem 

Moderate 

problem 

Minor 

problem 

Not a 

problem 

Not 

applicable 

(N/A) Total 

Decline in business/sales 70% N=1638 20% N=462 6% N=144 3% N=81 1% N=26 100% N=2352 

Ability to stay in business 

(permanent closure) 29% N=677 30% N=703 18% N=421 19% N=451 3% N=78 100% N=2329 

Business closed or hours reduced 

by government ban 47% N=1100 14% N=317 8% N=198 18% N=416 14% N=318 100% N=2348 

Lack of technology/web resources 

to complete on-line sales 10% N=229 10% N=236 13% N=294 39% N=921 28% N=655 100% N=2336 

Getting the supplies we need 14% N=329 20% N=475 25% N=591 29% N=672 11% N=267 100% N=2335 

Lack of events to promote our 

downtown/business area 24% N=561 11% N=267 13% N=298 22% N=521 29% N=681 100% N=2328 

Difficulty paying our commercial 

rent, commercial mortgage or lines 

of credit 41% N=958 20% N=458 14% N=321 17% N=394 9% N=215 100% N=2346 

Not having the funds to pay our 

employees 43% N=999 19% N=445 12% N=277 11% N=261 15% N=355 100% N=2337 

Not having the funds to pay our 

employees health care insurance 23% N=531 11% N=246 9% N=203 13% N=315 44% N=1037 100% N=2332 

Ability of employees to pay 

rent/mortgages on reduced income 37% N=876 18% N=425 11% N=259 13% N=314 20% N=462 100% N=2337 

Lack of technology for employees 

to work from home 8% N=190 6% N=138 12% N=278 33% N=773 41% N=952 100% N=2331 

Concern about the well-being of 

our employees being exposed to 

COVID-19 on the job 27% N=630 20% N=464 20% N=458 18% N=409 16% N=375 100% N=2336 



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 6 

Please rate how much of a 

problem, if at all, the following 

issues are to your business as a 

result of the COVID-19 

pandemic? 

Major 

problem 

Moderate 

problem 

Minor 

problem 

Not a 

problem 

Not 

applicable 

(N/A) Total 

Concern about the liability of our 

employees being exposed to 

COVID-19 on the job 24% N=561 18% N=432 20% N=466 20% N=457 18% N=419 100% N=2335 

Absenteeism of employees due to 

illness 8% N=189 11% N=262 19% N=451 35% N=804 27% N=621 100% N=2328 

Daycare/child care challenges for 

our employees 13% N=310 12% N=281 14% N=328 23% N=542 37% N=872 100% N=2332 

The emotional health of our 

employees 27% N=626 32% N=741 22% N=512 9% N=202 11% N=247 100% N=2328 
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Table 4: Question #2 without not applicable responses 

Please rate how much of a problem, if at all, 

the following issues are to your business as a 

result of the COVID-19 pandemic? 

Major 

problem 

Moderate 

problem 

Minor 

problem 

Not a 

problem Total 

Decline in business/sales 70% N=1638 20% N=462 6% N=144 3% N=81 100% N=2326 

Ability to stay in business (permanent closure) 30% N=677 31% N=703 19% N=421 20% N=451 100% N=2251 

Business closed or hours reduced by government 

ban 54% N=1100 16% N=317 10% N=198 20% N=416 100% N=2030 

Lack of technology/web resources to complete on-

line sales 14% N=229 14% N=236 17% N=294 55% N=921 100% N=1681 

Getting the supplies we need 16% N=329 23% N=475 29% N=591 33% N=672 100% N=2068 

Lack of events to promote our downtown/business 

area 34% N=561 16% N=267 18% N=298 32% N=521 100% N=1648 

Difficulty paying our commercial rent, commercial 

mortgage or lines of credit 45% N=958 21% N=458 15% N=321 18% N=394 100% N=2131 

Not having the funds to pay our employees 50% N=999 22% N=445 14% N=277 13% N=261 100% N=1982 

Not having the funds to pay our employees health 

care insurance 41% N=531 19% N=246 16% N=203 24% N=315 100% N=1295 

Ability of employees to pay rent/mortgages on 

reduced income 47% N=876 23% N=425 14% N=259 17% N=314 100% N=1875 

Lack of technology for employees to work from 

home 14% N=190 10% N=138 20% N=278 56% N=773 100% N=1379 

Concern about the well-being of our employees 

being exposed to COVID-19 on the job 32% N=630 24% N=464 23% N=458 21% N=409 100% N=1961 

Concern about the liability of our employees being 

exposed to COVID-19 on the job 29% N=561 23% N=432 24% N=466 24% N=457 100% N=1916 

Absenteeism of employees due to illness 11% N=189 15% N=262 26% N=451 47% N=804 100% N=1706 

Daycare/child care challenges for our employees 21% N=310 19% N=281 22% N=328 37% N=542 100% N=1460 

The emotional health of our employees 30% N=626 36% N=741 25% N=512 10% N=202 100% N=2081 
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Table 5: Question #3 (Categorized) 

Please include any other issues your business is facing as a 

result of the COVID-19 pandemic that was not listed above. 

Verbatim responses were coded into the categories in this 

table Percent Number 

Tourism / Travel Ban 4% N=54 

Being self-employed/independent contractor 7% N=91 

Lack of financial assistance (e.g. PPP, SBA, unemployment, etc.) 21% N=288 

Overall loss of revenue/income/business 14% N=187 

The type of business (e.g., massage therapy, beauty, construction, etc.) 14% N=189 

Being ineligible for loans 1% N=9 

Fear/uncertainty (e.g. about economic recovery, future policy, etc.) 5% N=66 

Closing/restriction of businesses 5% N=75 

Government/community/media actions 5% N=74 

Concerns for employees/others 4% N=52 

Lack of resources (e.g., PPEs, etc.) 4% N=50 

Communication/information 2% N=28 

Doing fine so far/staying busy 1% N=10 

Reopening 5% N=74 

Payments (e.g., bills, rent, AP, etc.) 3% N=43 

Other 4% N=49 

Don't know/nothing/not applicable 2% N=31 

TOTAL 100% N=1372 
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Table 6: Question #4 (Categorized) 

What are your biggest concerns about COVID-19 for your 

business and employees? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Future business/financial sustainability 2% N=39 

Income/revenue/payments 13% N=247 

Having to permanently close/declare bankruptcy 9% N=169 

The economy 6% N=107 

Safety 4% N=70 

State mandates/restrictions (e.g. Stay at Home, social distancing, etc.) 6% N=118 

Employees 15% N=289 

Future tourism/travel 2% N=33 

Overall uncertainty 3% N=56 

Timeline 4% N=73 

Government financial support (e.g. PPP, SBA, unemployment, etc.) 4% N=85 

The government/media 2% N=40 

Resources/supplies (PPE, supply chain, etc.) 1% N=22 

Direct information/communication 0% N=1 

Loss of clients/customers 8% N=149 

Reopening/getting back to work 5% N=100 

Getting back to normal/what the "new normal" is 2% N=36 

Health 6% N=111 

Testing 1% N=25 

Loss of business 2% N=38 

Returning to pre-COVID levels 1% N=28 

Changing business 1% N=12 

Canceled projects/events 2% N=31 

We are not concerned 0% N=5 

Other 1% N=16 

Don't know/nothing/not applicable 0% N=2 

TOTAL 100% N=1901 
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Table 7: Question #5 

Please select the description that best fits your situation. Percent Number 

My business operations have not changed 10% N=242 

My business operations have changed positively 4% N=88 

My business operations have changed negatively 86% N=2018 

TOTAL 100% N=2348 

 

 

Table 8: Question #6 (Categorized) 

If positive, how? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Not positive 11% N=25 

It has been a positive change for employees 5% N=11 

We are experiencing higher sales 2% N=4 

Customers/clients 11% N=25 

Positives in personal life 2% N=4 

We have seen no impact/no changes 4% N=9 

Business is better overall 5% N=11 

Working from home 8% N=19 

Different business model 12% N=27 

Chance for business improvement 16% N=36 

Community 3% N=6 

Essential business 1% N=2 

Health-related changes 4% N=8 

Other 3% N=7 

Don't know/nothing/not applicable 14% N=32 

TOTAL 100% N=227 
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Table 9: Question #7 (Categorized) 

If negative, how? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Business is shut down/forced closed (state mandates) 32% N=597 

Loss of revenue/sales/income 20% N=383 

Impact on employees (e.g. layoffs, working from home, etc.) 7% N=131 

Business is slower / non-existent 11% N=217 

Loss of customers/clients/projects 19% N=364 

Lack of PPE 0% N=0 

Essential business (e.g. high restrictions, etc.) 1% N=15 

Personal (e.g. internet access, family, etc.) 0% N=7 

Increased business 0% N=5 

General financials/lack of financial bailout 1% N=28 

Overall uncertainty 1% N=12 

Seasonal/tourism/event-based business (e.g. postponed events, etc.) 3% N=48 

Change in business model 1% N=19 

Resources/other businesses 0% N=9 

Other 3% N=49 

Don't know/nothing/not applicable 0% N=6 

TOTAL 100% N=1890 

 

 

Table 10: Question #8 

Have you changed your regular business hours due to the 

pandemic? Percent Number 

Completely shut down (Please skip to question 20) 32% N=749 

Reduced our business hours 32% N=767 

Expanded our business hours 4% N=93 

No change in our business hours 32% N=752 

TOTAL 100% N=2361 
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Table 11: Question #9 

In response to COVID-19, what percentage of your workforce, 

IF ANY, do you anticipate you will have laid off by the end of 

the next 6 months? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

0% / no layoffs 52% N=819 

10% or smaller reduction 12% N=189 

11-20% reduction 6% N=97 

21-30% reduction 5% N=84 

31-50% reduction 9% N=135 

More than 50% reduction 16% N=244 

TOTAL 100% N=1568 

 

 

Table 12: Question #10 

Beyond layoffs, have you done, or do you anticipate doing, the 

following as a result of COVID-19? Choose all that apply* 

*Percents may add to more than 100% as respondents could 

choose more than one response 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Cut back hours 45% N=699 

Reduce(d) hourly rates or salaries 28% N=433 

Furloughs 18% N=275 

Suspend(ed) bonuses or other non-regular pay 29% N=455 

Ask(ed) staff to take unpaid furlough days 12% N=186 

No changes 32% N=500 

TOTAL* 100% N=1563 
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Table 13: Question #11 

Excluding the seasonal changes in sales that you may typically 

experience, to what extent, if at all, have you experienced 

reductions in sales due to the emergence of COVID-19? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

No reduction 10% N=150 

10% reduction 4% N=69 

10% or smaller reduction 4% N=69 

11-20% reduction 10% N=165 

21-30% reduction 12% N=182 

31-50% reduction 17% N=275 

More than 50% reduction 42% N=666 

TOTAL 100% N=1577 

 

 

Table 14: Question #12 

Because of COVID-19, most businesses are expecting lower 

revenues than they projected at the outset of the year. How do 

you think your actual 2020 revenue will compare to your 

original budget projections? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Serious shortage (more than 25%) 55% N=886 

Moderate shortage (10-25%) 23% N=366 

Small shortage (less than 10%) 6% N=96 

No shortage 2% N=26 

Will experience increased revenues 1% N=19 

Too soon to tell 13% N=208 

TOTAL 100% N=1600 
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Table 15: Question #13 with don't know responses 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Less than 3 months 28% N=444 

3 to 6 months 32% N=505 

7 to 12 months 16% N=253 

1 year to 2 years 6% N=103 

More than 2 years 6% N=95 

Don't know 12% N=196 

TOTAL 100% N=1596 

 

 

Table 16: Question #13 without don't know responses 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Less than 3 months 32% N=444 

3 to 6 months 36% N=505 

7 to 12 months 18% N=253 

1 year to 2 years 7% N=103 

More than 2 years 7% N=95 

TOTAL 100% N=1400 
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Table 17: Question #14 

Following a reduction in COVID-19 cases and loosening of 

social distancing requirements, how quickly do you think it will 

take for your business to return to pre-COVID levels? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Less than 1 month 9% N=152 

1-3 months 25% N=407 

4-6 months 25% N=407 

7-11 months 15% N=233 

1 year or more 25% N=404 

TOTAL 100% N=1603 

 

 

Table 18: Question #15 

Thinking about where your employees currently work, please 

check all of the following that apply.** 

*Percents may add to more than 100% as respondents could 

choose more than one response 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Employees were already able to, and comfortable with, working at home 42% N=633 

More employees are now working from home 26% N=395 

Not all employees have adequate technology to work at home (e.g. 

computers, phones, printers, etc.) 7% N=109 

Not all employees have adequate internet access to work at home 12% N=180 

Most or all employees cannot work at home (e.g. work at restaurants, 

stores, or jobs require special equipment not available at home) 45% N=668 

TOTAL* 100% N=1498 
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Table 19: Question #16 (Categorized) 

Please describe any other details about where your employees 

work that were not listed above 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Do not have employees 13% N=64 

Unable to work from home (e.g. construction, property inspection, etc.) 45% N=218 

Issues working from home (e.g. childcare) 4% N=19 

There is no work to be done (e.g. outdoor industry) 3% N=14 

Resources for working from home (e.g. technology, space, etc.) 2% N=11 

Employees are not working/have no income (e.g. furloughed, collecting 

unemployment, etc.) 2% N=10 

Mix of working from home and working on site 10% N=49 

All employees are working from home 3% N=17 

Choose to not work from home 3% N=13 

There has been no change 3% N=13 

Seasonal work 1% N=5 

Company is currently closed/waiting to reopen 1% N=4 

Health concerns 0% N=0 

General comments about impacts on/changes to business 4% N=18 

Other 1% N=3 

Don't know/nothing/not applicable 6% N=27 

TOTAL 100% N=483 
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Table 20: Question #17 with not applicable responses 

Have you changed any sick or leave policies to help employees 

at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Yes 25% N=392 

Not yet, but intend to 7% N=117 

No 34% N=546 

Not applicable 34% N=545 

TOTAL 100% N=1600 

 

 

Table 21: Question #17 without not applicable responses 

Have you changed any sick or leave policies to help employees 

at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Yes 37% N=392 

Not yet, but intend to 11% N=117 

No 52% N=546 

TOTAL 100% N=1055 
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Table 22: Question #18 with not applicable responses 

A number of businesses are trying new 

methods to minimize the impact of 

COVID-19 on their income and 

employees. Please rate to what extent 

your business is pursuing these 

activities. 

Not answered by those who responded 

"Completely shut down" to question #8 Already doing Considering 

Not 

considering 

Not 

applicable Total 

Moving to more online business 51% N=772 7% N=113 6% N=98 35% N=533 100% N=1516 

Offering online gift cards 10% N=142 7% N=104 17% N=245 67% N=986 100% N=1477 

Offering carryout/delivery 14% N=207 3% N=46 4% N=63 79% N=1171 100% N=1487 

Engaging more with social media to promote 

business 54% N=817 20% N=307 9% N=138 17% N=254 100% N=1517 

Working with Chamber and/or local 

government to promote businesses 26% N=387 26% N=384 27% N=393 21% N=318 100% N=1482 

Working with other community stakeholders 

to begin discussions with landlords about rent 

abatement or mortgage relief 19% N=286 20% N=295 24% N=364 37% N=548 100% N=1493 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 47% N=703 25% N=377 15% N=231 13% N=191 100% N=1501 

Assisting employees with transitional 

resources (e.g. unemployment, etc.) 32% N=483 15% N=227 14% N=207 38% N=571 100% N=1488 

Trying to identify state and national funding 

sources to help alleviate losses 77% N=1187 13% N=198 4% N=66 6% N=85 100% N=1535 
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Table 23: Question #18 without not applicable responses 

A number of businesses are trying new 

methods to minimize the impact of 

COVID-19 on their income and 

employees. Please rate to what extent 

your business is pursuing these 

activities. 

Not answered by those who responded 

"Completely shut down" to question #8 Already doing Considering Not considering Total 

Moving to more online business 79% N=772 12% N=113 10% N=98 100% N=983 

Offering online gift cards 29% N=142 21% N=104 50% N=245 100% N=492 

Offering carryout/delivery 66% N=207 14% N=46 20% N=63 100% N=316 

Engaging more with social media to promote 

business 65% N=817 24% N=307 11% N=138 100% N=1263 

Working with Chamber and/or local 

government to promote businesses 33% N=387 33% N=384 34% N=393 100% N=1164 

Working with other community stakeholders 

to begin discussions with landlords about 

rent abatement or mortgage relief 30% N=286 31% N=295 38% N=364 100% N=945 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 54% N=703 29% N=377 18% N=231 100% N=1310 

Assisting employees with transitional 

resources (e.g. unemployment, etc.) 53% N=483 25% N=227 23% N=207 100% N=917 

Trying to identify state and national funding 

sources to help alleviate losses 82% N=1187 14% N=198 5% N=66 100% N=1450 
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Table 24: Question #19 (Categorized) 

If none of the above are applicable, please describe alternative 

methods your business is pursuing to minimize the impact of 

COVID-19. 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 Percent Number 

Changed business model 7% N=19 

Activities regarding employee pay (e.g. laying off, paying as much as 

possible, etc.) 5% N=14 

Applied for grants/loans/financial help 18% N=51 

Modifying/repurposing personal finances 3% N=7 

Changing products/services (e.g. prices) 4% N=10 

Marketing/advertising 6% N=16 

Maintaining client relations 5% N=14 

PPE/social distancing/health 7% N=21 

Virtual services/activity 4% N=12 

There is nothing we can do 8% N=24 

We are closed/shut down 1% N=2 

We are essential 1% N=4 

Continuing to operate as usual/ as much as possible 5% N=13 

Changing spending/decision making processes 3% N=7 

Hoping for state/federal action 1% N=4 

Flexibility for employees 2% N=5 

Waiting to reopen/to recover 3% N=8 

Working with the community (both physical and industry) 4% N=11 

Changing hours of operation 1% N=3 

Working from home 3% N=9 

Work alone/no employees 2% N=5 

Other 4% N=12 

Don't know/nothing/not applicable 6% N=17 

TOTAL 100% N=289 
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Table 25: Question #20 

How informed are you about federal, state, and local 

government resources which could help your business mitigate 

the impact of COVID-19? Percent Number 

Not at all informed 3% N=59 

Slightly informed 10% N=246 

Somewhat informed 35% N=828 

Very informed 51% N=1213 

Don't know 1% N=18 

TOTAL 100% N=2363 

 

 

Table 26: Question #21 

Which of the following 

government relief 

programs have you 

pursued, if any, since the 

emergence of COVID-19? Yes No Total 

Federal 82% N=1891 18% N=403 100% N=2294 

State 37% N=768 63% N=1299 100% N=2068 

Local 30% N=606 70% N=1405 100% N=2010 
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Table 27: Question #22 (Categorized) 

Which specific federal programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table Percent Number 

PPP 33% N=573 

EIDL 4% N=68 

SBA 5% N=87 

Stimulus 1% N=23 

Cares Act 1% N=25 

Disaster Relief 0% N=0 

Unemployment 1% N=12 

None/have not received assistance 43% N=757 

Have not heard back yet 3% N=60 

Economic injury 0% N=2 

Issues regarding self employment 0% N=8 

Don't qualify/unaware of other options 1% N=24 

Have not applied yet/don't need it/don't want it 1% N=16 

SNAP/food assistance 0% N=1 

Local initiatives/lack thereof 0% N=7 

Tax initiatives 0% N=7 

State programs 0% N=0 

General grants/loans 0% N=1 

Work share 0% N=0 

Rent relief / utility assistance 0% N=1 

SBDC 0% N=0 

See above/previous answer 0% N=0 

Industry-specific programs 0% N=0 

Survive and thrive 0% N=0 

Small business programs 0% N=6 

Other 1% N=24 

Don't know/nothing/not applicable 2% N=41 

TOTAL 100% N=1745 
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Table 28: Question #23 (Categorized) 

Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table Percent Number 

PPP 1% N=17 

EIDL 1% N=6 

SBA 1% N=16 

Stimulus 0% N=0 

Cares Act 0% N=3 

Disaster Relief 0% N=0 

Unemployment 8% N=96 

None/have not received assistance 45% N=518 

Have not heard back yet 3% N=38 

Economic injury 0% N=0 

Issues regarding self employment 2% N=20 

Don't qualify/unaware of other options 8% N=87 

Have not applied yet/don't need it/don't want it 2% N=26 

SNAP/food assistance 0% N=5 

Local initiatives/lack thereof 0% N=5 

Tax initiatives 1% N=11 

State programs 5% N=62 

General grants/loans 0% N=3 

Work share 1% N=13 

Rent relief / utility assistance 0% N=2 

SBDC 1% N=10 

See above/previous answer 0% N=5 

Industry-specific programs 1% N=10 

Survive and thrive 0% N=0 

Small business programs 0% N=3 

Other 3% N=35 

Don't know/nothing/not applicable 14% N=159 

TOTAL 100% N=1152 
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Table 29: Question #24 (Categorized) 

Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table Percent Number 

PPP 0% N=4 

EIDL 0% N=4 

SBA 0% N=4 

Stimulus 0% N=0 

Cares Act 0% N=0 

Disaster Relief 0% N=3 

Unemployment 0% N=2 

None/have not received assistance 40% N=411 

Have not heard back yet 3% N=26 

Economic injury 0% N=0 

Issues regarding self employment 0% N=3 

Don't qualify/unaware of other options 8% N=85 

Have not applied yet/don't need it/don't want it 1% N=10 

SNAP/food assistance 1% N=12 

Local initiatives/lack thereof 16% N=168 

Tax initiatives 1% N=8 

State programs 2% N=16 

General grants/loans 2% N=16 

Work share 0% N=0 

Rent relief / utility assistance 2% N=20 

SBDC 1% N=7 

See above/previous answer 1% N=7 

Industry-specific programs 1% N=10 

Survive and thrive 0% N=4 

Small business programs 0% N=4 

Other 2% N=25 

Don't know/nothing/not applicable 17% N=180 

TOTAL 100% N=1030 
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Table 30: Question #25 with don't know responses 

Please indicate how 

important the following 

would be to your business 

recovery efforts from 

COVID-19: 

Very 

important 

Moderately 

important 

Slightly 

important 

Not at all 

important Don't know Total 

Grants 76% N=1693 9% N=192 4% N=100 6% N=141 4% N=94 100% N=2219 

No/low interest loans 57% N=1241 17% N=372 11% N=250 12% N=256 3% N=73 100% N=2193 

Vendor or payment deferrals 36% N=773 18% N=372 16% N=347 23% N=489 7% N=142 100% N=2123 

Line of credit 32% N=678 17% N=365 20% N=417 24% N=506 8% N=168 100% N=2134 

Regulatory relief 41% N=863 11% N=234 10% N=221 24% N=511 14% N=289 100% N=2119 

New employee or staffing 

assistance 14% N=293 8% N=173 15% N=314 50% N=1032 13% N=270 100% N=2082 

Sales tax deferral 25% N=539 10% N=209 13% N=275 42% N=883 10% N=217 100% N=2123 

Renewed access to customers 66% N=1426 11% N=235 6% N=127 10% N=225 7% N=153 100% N=2166 

Income tax relief 59% N=1294 13% N=297 11% N=251 12% N=267 4% N=92 100% N=2201 
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Table 31: Question #25 without don't know responses 

Please indicate how important the 

following would be to your business 

recovery efforts from COVID-19: 

Very 

important 

Moderately 

important 

Slightly 

important 

Not at all 

important Total 

Grants 80% N=1693 9% N=192 5% N=100 7% N=141 100% N=2125 

No/low interest loans 59% N=1241 18% N=372 12% N=250 12% N=256 100% N=2119 

Vendor or payment deferrals 39% N=773 19% N=372 17% N=347 25% N=489 100% N=1981 

Line of credit 34% N=678 19% N=365 21% N=417 26% N=506 100% N=1966 

Regulatory relief 47% N=863 13% N=234 12% N=221 28% N=511 100% N=1829 

New employee or staffing assistance 16% N=293 10% N=173 17% N=314 57% N=1032 100% N=1812 

Sales tax deferral 28% N=539 11% N=209 14% N=275 46% N=883 100% N=1907 

Renewed access to customers 71% N=1426 12% N=235 6% N=127 11% N=225 100% N=2013 

Income tax relief 61% N=1294 14% N=297 12% N=251 13% N=267 100% N=2108 
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Table 32: Question #26 (Categorized) 

Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Clear direction/information 5% N=46 

Financial assistance (grants, loans, PPE, etc.) 19% N=194 

Rent/mortgage/bills assistance 5% N=50 

Access to PPE/cleaning supplies 2% N=23 

Reopen 15% N=150 

COVID-19 testing/vaccine 4% N=42 

Action from banks/insurance companies 4% N=36 

Guidance on reopening (the plan, what to do, what to expect, etc.) 2% N=25 

Marketing and advertising 3% N=28 

Childcare/school 0% N=1 

Unemployment (includes self employed) 4% N=38 

Resources for self employed 1% N=8 

Resources specifically for local and small businesses 6% N=57 

Regulatory initiatives 1% N=10 

Tax relief 4% N=42 

State/local tourism campaign 0% N=4 

Resources for employees 1% N=8 

Do not reopen too soon 1% N=6 

Industry coordination 3% N=28 

Technology 2% N=18 

Gov changes/issues 2% N=17 

Anything 2% N=17 

Financial support for gen population 0% N=4 

Loan forgiveness/low interest loan program 2% N=17 

Other 1% N=14 

Don't know/nothing/not applicable 11% N=113 

TOTAL 100% N=996 
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Table 33: Question #27 (Categorized) 

What resources will you need in the medium to long term to 

support your business? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Grants/loans 18% N=226 

Low interest/forgivable loans 4% N=56 

Financial assistance/funding sources for payroll/business costs 23% N=292 

Rent/mortgage/bills/certification assistance 7% N=84 

Tax and debt relief/intiatives 3% N=33 

Reopen businesses 10% N=122 

Guidance for post-reopening operations 0% N=3 

Marketing/advertising 2% N=24 

Access to PPE/cleaning supplies 1% N=17 

Customers 4% N=47 

Direct and clear communication/information 1% N=13 

Depends on how things bounce back 1% N=7 

Unemployment 2% N=31 

Information about reopening (the plan, what to do, what to expect, 

etc.) 1% N=14 

Industry coordination 1% N=14 

State/local tourism campaign 1% N=10 

Issues with gov 1% N=12 

Anything 1% N=11 

Active cash flow/capital 4% N=49 

COVID-19 testing/vaccine 2% N=29 

Resources specifically for local and small businesses 1% N=15 

Healthcare 0% N=6 

Technology 2% N=20 

Helpful resources 1% N=18 

Access to product/supplies 0% N=6 

General business continuation 1% N=14 

Economic revival 1% N=15 

Other 1% N=14 

Don't know/nothing/not applicable 4% N=52 

TOTAL 100% N=1255 

 

Table 34: Question #28 (Categorized) 
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What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in this 

table Percent Number 

Money (e.g. to pay employees, etc.) 4% N=55 

Provide rent/mortgage/bill/utility assistance 4% N=49 

Provide help for self-employed 1% N=17 

Allow things to reopen/relaxing regulations 10% N=130 

Provide unemployment assistance/employment opportunities 2% N=23 

Marketing, advertising, communication assistance 5% N=61 

Provide assistance for obtaining grants/loans/relief funds (e.g. PPP) 14% N=169 

Engage business owners in the planning/decision-making process 1% N=11 

Establish a strong recovery plan 1% N=11 

Tax relief program 2% N=25 

COVID-19 Testing 3% N=34 

Advocating at the state level 0% N=5 

Support local businesses (e.g. buying their products, referring them, 

etc.) 7% N=92 

Advocate for better technological resources (e.g. internet speeds) 0% N=4 

They're doing well 5% N=62 

Unhappy CoC/local gov overall 5% N=62 

Efforts to promote future tourism 1% N=10 

Better information/communication overall (includes resource 

consolidation) 10% N=130 

Provide support for small businesses 4% N=44 

Provide food, PPE, cleaning supplies, other resources etc. 1% N=14 

Shut down completely/don't reopen too soon/stay strict 0% N=6 

Debt forgiveness 1% N=8 

Events 1% N=12 

Streamline processes/decision making 1% N=12 

Support health related initiatives 1% N=10 

Anything 0% N=6 

Other 3% N=33 

Don't know/nothing/not applicable 13% N=160 

TOTAL 100% N=1254 
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Table 35: Question #29 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) Percent Number 

Agriculture or farming 1% N=32 

Arts, audio, video technology and communications 3% N=82 

Construction 7% N=171 

Education and training 2% N=56 

Financial activities 3% N=66 

Health services 8% N=178 

Information/media 1% N=24 

Leisure and hospitality (restaurants, activities, lodging) 8% N=192 

Manufacturing 5% N=113 

Marketing, sales and services 6% N=143 

Non-profit charitable organization 4% N=87 

Other services (cleaning, dog walking, beauty, etc.) 8% N=191 

Professional and business services 16% N=377 

Public service and government 1% N=23 

Shopping and retail 11% N=248 

Technology and computers 2% N=54 

Transportation and automotive services 4% N=92 

Utilities (gas and electric services) 1% N=12 

Wholesale trade/sales 2% N=59 

Real Estate and Rental and Leasing 7% N=157 

Other 0% N=5 

Don't know/nothing/not applicable 0% N=0 

TOTAL 100% N=2363 
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Table 36: Question #29 (Collapsed) 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) Percent Number 

Leisure and hospitality 8% N=192 

Shopping and retail 11% N=248 

Professional services 32% N=747 

Health services 8% N=178 

Ag, construction, manufacturing, trades 20% N=480 

Real estate, rental and leasing 7% N=157 

Government, education, nonprofit 7% N=166 

Other services, other 8% N=196 

TOTAL 100% N=2363 

 

 

Table 37: Question #31 

Is this business home-based? Percent Number 

Yes 27% N=640 

No 73% N=1707 

TOTAL 100% N=2347 

 

 

Table 38: Question #32 

Including you, about how many employees work at your 

worksite(s)-- before COVID-19? (Please include employment 

for worksites in this community) Percent Number 

1-9 employees 75% N=1755 

10-99 employees 23% N=528 

100-499 employees 2% N=46 

500+ employees 0% N=11 

TOTAL 100% N=2339 
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Table 39: Question #33 

What was your approximate sales revenue from 2019? Percent Number 

Pre-revenue 3% N=70 

$1-$99,999 29% N=679 

$100,000-$999,999 44% N=1017 

$1-$9.9 million 20% N=454 

$10-$499 million 4% N=81 

$500 million or more 0% N=5 

TOTAL 100% N=2306 
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Table 40: County 

County Percent Number 

Adams County 6% N=130 

Alamosa County 0% N=4 

Arapahoe County 11% N=260 

Archuleta County 0% N=3 

Baca County 0% N=0 

Bent County 0% N=5 

Boulder County 8% N=181 

City and County of Broomfield 1% N=33 

Chaffee County 1% N=22 

Cheyenne County 0% N=0 

Clear Creek County 1% N=15 

Conejos County 0% N=1 

Costilla County 0% N=0 

Crowley County 0% N=0 

Custer County 0% N=1 

Delta County 0% N=2 

City and County of Denver 17% N=386 

Dolores County 0% N=0 

Douglas County 6% N=141 

Eagle County 2% N=38 

Elbert County 0% N=7 

El Paso County 10% N=236 

Fremont County 1% N=13 

Garfield County 3% N=67 

Gilpin County 0% N=0 

Grand County 0% N=7 

Gunnison County 1% N=33 

Hinsdale County 0% N=1 

Huerfano County 0% N=9 

Jackson County 0% N=2 

Jefferson County 10% N=234 

Kiowa County 0% N=1 

Kit Carson County 0% N=3 

Lake County 0% N=4 

La Plata County 2% N=39 

Larimer County 7% N=164 
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County Percent Number 

Las Animas County 0% N=8 

Lincoln County 0% N=0 

Logan County 0% N=2 

Mesa County 1% N=28 

Mineral County 0% N=1 

Moffat County 0% N=2 

Montezuma County 0% N=8 

Montrose County 0% N=11 

Morgan County 0% N=10 

Otero County 0% N=6 

Ouray County 0% N=5 

Park County 0% N=1 

Phillips County 0% N=1 

Pitkin County 1% N=18 

Prowers County 1% N=19 

Pueblo County 2% N=39 

Rio Blanco County 0% N=11 

Rio Grande County 0% N=5 

Routt County 0% N=9 

Saguache County 0% N=1 

San Juan County 0% N=0 

San Miguel County 0% N=3 

Sedgwick County 0% N=1 

Summit County 1% N=22 

Teller County 0% N=9 

Washington County 0% N=0 

Weld County 3% N=71 

Yuma County 0% N=1 

TOTAL 100% N=2331 
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Table 41: Region 

  Percent Number 

Region 1, 5, 6 (Northeast, East Central, Southeast) 2% N=55 

Region 2 North Front Range 10% N=235 

Region 4-,13 (Upper Arkansas, Pikes Peak minus El Paso County) 2% N=50 

Region 7 (Pueblo Area) 2% N=39 

Region 8,14 (San Luis Valley, South Central) 1% N=28 

Region 9 Southwest 2% N=50 

Region 10 2% N=56 

Region 11 AG of Northwest 5% N=116 

Region 12 + (Northwest plus Gilpin and Clear Creek Counties) 4% N=102 

Adams County 6% N=130 

Arapahoe County 11% N=260 

Boulder County 8% N=181 

City and County of Broomfield 1% N=33 

City and County of Denver 17% N=386 

Douglas County 6% N=141 

Jefferson County 10% N=234 

El Paso County 10% N=236 

TOTAL 100% N=2331 
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Table 42: Whether Business is Located in Front Range or Rest of State 

Whether Business is Located in Front Range or Rest of State Percent Number 

Front Range 80% N=1835 

Rest of State 20% N=457 

TOTAL 100% N=2292 

 

 

Table 43: Whether Business is Located in Urban or Rural Zipcode 

Whether Business is Located in Urban or Rural Zipcode Percent Number 

Urban (zipcode is 50% or more urban) 92% N=2134 

Rural (zipcode is less than 50% urban) 8% N=181 

TOTAL 100% N=2315 
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Appendix B: Comparisons of Selected Survey Results by 

Selected Business Characteristics 

 

Crosstabulations by Business Size (Number of Employees) 
 

Table 44: Question #1 with don't know responses by Size of Business (Number of 

Employees) 

How prepared do you 

think your business is to 

meet the needs of the 

changing economy as a 

result of COVID-19? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Very prepared 8% 9% 24% 11% 9% 

Somewhat prepared 35% 48% 42% 75% 38% 

Somewhat unprepared 27% 22% 13% 14% 25% 

Very unprepared 26% 18% 17% 0% 24% 

Don't know 4% 3% 4% 0% 4% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 45: Question #1 without don't know responses by Size of Business (Number of 

Employees) 

How prepared do you 

think your business is to 

meet the needs of the 

changing economy as a 

result of COVID-19? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Very prepared 9% 10% 25% 11% 9% 

Somewhat prepared 36% 49% 44% 75% 39% 

Somewhat unprepared 28% 23% 14% 14% 26% 

Very unprepared 27% 18% 18% 0% 25% 

TOTAL 100% 100% 100% 100% 100% 
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Table 46: Question #2 with not applicable responses by Size of Business (Number of 

Employees) 

Please rate how much 

of a problem, if at all, 

the following issues are 

to your business as a 

result of the COVID-19 

pandemic? 

Percent saying "major 

problem" (versus 

moderate, minor or not 

at all a problem or not 

applicable) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Decline in business/sales 71% 67% 59% 44% 70% 

Ability to stay in business 

(permanent closure) 30% 27% 31% 20% 29% 

Business closed or hours 

reduced by government 

ban 48% 42% 55% 21% 47% 

Lack of technology/web 

resources to complete on-

line sales 11% 7% 12% 10% 10% 

Getting the supplies we 

need 14% 15% 13% 22% 14% 

Lack of events to promote 

our downtown/business 

area 24% 23% 32% 12% 24% 

Difficulty paying our 

commercial rent, 

commercial mortgage or 

lines of credit 43% 36% 20% 22% 41% 

Not having the funds to 

pay our employees 44% 41% 26% 27% 43% 

Not having the funds to 

pay our employees health 

care insurance 23% 23% 20% 18% 23% 

Ability of employees to pay 

rent/mortgages on reduced 

income 38% 37% 30% 28% 37% 

Lack of technology for 

employees to work from 

home 8% 8% 10% 0% 8% 
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Please rate how much 

of a problem, if at all, 

the following issues are 

to your business as a 

result of the COVID-19 

pandemic? 

Percent saying "major 

problem" (versus 

moderate, minor or not 

at all a problem or not 

applicable) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Concern about the well-

being of our employees 

being exposed to 

COVID-19 on the job 25% 35% 33% 40% 27% 

Concern about the liability 

of our employees being 

exposed to COVID-19 on 

the job 21% 34% 30% 27% 24% 

Absenteeism of employees 

due to illness 6% 13% 17% 10% 8% 

Daycare/child care 

challenges for our 

employees 12% 16% 18% 21% 13% 

The emotional health of 

our employees 26% 31% 19% 37% 27% 
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Table 47: Question #2 without not applicable responses by Size of Business (Number of 

Employees) 

Please rate how much 

of a problem, if at all, 

the following issues are 

to your business as a 

result of the COVID-19 

pandemic? 

Percent saying "major 

problem" (versus 

moderate, minor or not 

at all a problem) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Decline in business/sales 72% 67% 59% 45% 70% 

Ability to stay in business 

(permanent closure) 31% 28% 31% 20% 30% 

Business closed or hours 

reduced by government 

ban 55% 50% 58% 21% 54% 

Lack of technology/web 

resources to complete on-

line sales 15% 10% 15% 12% 14% 

Getting the supplies we 

need 16% 17% 13% 22% 16% 

Lack of events to promote 

our downtown/business 

area 35% 31% 39% 17% 34% 

Difficulty paying our 

commercial rent, 

commercial mortgage or 

lines of credit 48% 37% 25% 22% 45% 

Not having the funds to 

pay our employees 54% 43% 27% 27% 50% 

Not having the funds to 

pay our employees health 

care insurance 47% 31% 22% 20% 41% 

Ability of employees to pay 

rent/mortgages on reduced 

income 50% 40% 33% 28% 47% 

Lack of technology for 

employees to work from 

home 14% 12% 12% 0% 14% 

Concern about the well-

being of our employees 

being exposed to 

COVID-19 on the job 31% 36% 33% 40% 32% 
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Please rate how much 

of a problem, if at all, 

the following issues are 

to your business as a 

result of the COVID-19 

pandemic? 

Percent saying "major 

problem" (versus 

moderate, minor or not 

at all a problem) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Concern about the liability 

of our employees being 

exposed to COVID-19 on 

the job 27% 35% 30% 30% 29% 

Absenteeism of employees 

due to illness 10% 14% 18% 11% 11% 

Daycare/child care 

challenges for our 

employees 22% 19% 19% 23% 21% 

The emotional health of 

our employees 30% 32% 19% 37% 30% 
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Table 48: Question #3 (Categorized) by Size of Business (Number of Employees) 

Please include any 

other issues your 

business is facing as a 

result of the COVID-19 

pandemic that was not 

listed above. 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Tourism / Travel Ban 4% 4% 1% 7% 4% 

Being self-

employed/independent 

contractor 8% 1% 0% 0% 7% 

Lack of financial assistance 

(e.g. PPP, SBA, 

unemployment, etc.) 21% 23% 4% 16% 21% 

Overall loss of 

revenue/income/business 14% 14% 3% 0% 14% 

The type of business (e.g., 

massage therapy, beauty, 

construction, etc.) 14% 12% 18% 0% 14% 

Being ineligible for loans 1% 0% 0% 0% 1% 

Fear/uncertainty (e.g. about 

economic recovery, future 

policy, etc.) 5% 5% 4% 0% 5% 

Closing/restriction of 

businesses 6% 5% 7% 0% 5% 

Government/community/m

edia actions 6% 5% 4% 0% 5% 

Concerns for 

employees/others 3% 6% 13% 9% 4% 

Lack of resources (e.g., 

PPEs, etc.) 3% 5% 12% 31% 4% 

Communication/informatio

n 1% 4% 8% 0% 2% 

Doing fine so far/staying 

busy 1% 0% 0% 0% 1% 

Reopening 4% 10% 5% 35% 5% 

Payments (e.g., bills, rent, 

AP, etc.) 3% 3% 0% 0% 3% 

16 0% 0% 0% 0% 0% 

Other 4% 1% 12% 2% 4% 
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Please include any 

other issues your 

business is facing as a 

result of the COVID-19 

pandemic that was not 

listed above. 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Don't know/nothing/not 

applicable 2% 3% 9% 0% 2% 

TOTAL 100% 100% 100% 100% 100% 
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Table 49: Question #4 (Categorized) by Size of Business (Number of Employees) 

What are your biggest 

concerns about 

COVID-19 for your 

business and 

employees? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Future business/financial 

sustainability 2% 2% 2% 0% 2% 

Income/revenue/payments 14% 10% 15% 2% 13% 

Having to permanently 

close/declare bankruptcy 10% 6% 1% 0% 9% 

The economy 6% 6% 9% 0% 6% 

Safety 4% 3% 4% 0% 4% 

State mandates/restrictions 

(e.g. Stay at Home, social 

distancing, etc.) 6% 6% 11% 0% 6% 

Employees 13% 23% 18% 24% 15% 

Future tourism/travel 2% 2% 0% 6% 2% 

Overall uncertainty 3% 2% 5% 0% 3% 

Timeline 4% 4% 7% 13% 4% 

Government financial 

support (e.g. PPP, SBA, 

unemployment, etc.) 5% 4% 0% 0% 4% 

The government/media 2% 2% 9% 0% 2% 

Resources/supplies (PPE, 

supply chain, etc.) 1% 1% 0% 0% 1% 

Direct 

information/communication 0% 0% 0% 0% 0% 

Loss of clients/customers 8% 6% 5% 0% 8% 

Reopening/getting back to 

work 5% 6% 1% 10% 5% 

Getting back to 

normal/what the "new 

normal" is 2% 2% 3% 0% 2% 

Health 5% 9% 0% 0% 6% 

Testing 1% 1% 2% 21% 1% 

Loss of business 2% 1% 6% 24% 2% 

Returing to pre-COVID 

levels 1% 2% 1% 0% 1% 
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What are your biggest 

concerns about 

COVID-19 for your 

business and 

employees? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Changing business 0% 1% 1% 0% 1% 

Canceled projects/events 2% 1% 0% 0% 2% 

We are not concerned 0% 1% 0% 0% 0% 

Other 1% 1% 0% 0% 1% 

Don't know/nothing/not 

applicable 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 50: Question #5 by Size of Business (Number of Employees) 

Please select the 

description that best 

fits your situation. 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

My business operations 

have not changed 10% 10% 10% 18% 10% 

My business operations 

have changed positively 3% 5% 6% 0% 4% 

My business operations 

have changed negatively 86% 85% 83% 82% 86% 

TOTAL 100% 100% 100% 100% 100% 
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Table 51: Question #6 (Categorized) by Size of Business (Number of Employees) 

If positive, how? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Not positive 9% 11% 24% 83% 11% 

It has been a positive 

change for employees 3% 12% 4% 0% 5% 

We are experiencing 

higher sales 2% 1% 0% 0% 2% 

Customers/clients 13% 6% 24% 0% 11% 

Positives in personal life 2% 1% 0% 0% 2% 

We have seen no 

impact/no changes 5% 3% 0% 0% 4% 

Business is better overall 6% 2% 8% 0% 5% 

Working from home 7% 14% 0% 0% 8% 

Different business model 13% 11% 0% 0% 12% 

Chance for business 

improvement 18% 12% 3% 17% 16% 

Community 3% 1% 0% 0% 3% 

Essential business 1% 0% 11% 0% 1% 

Health-related changes 2% 5% 27% 0% 4% 

Other 3% 3% 0% 0% 3% 

Don't know/nothing/not 

applicable 14% 18% 0% 0% 14% 

TOTAL 100% 100% 100% 100% 100% 
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Table 52: Question #7 (Categorized) by Size of Business (Number of Employees) 

If negative, how? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Business is shut 

down/forced closed (state 

mandates) 31% 33% 33% 50% 32% 

Loss of 

revenue/sales/income 20% 20% 31% 33% 20% 

Impact on employees (e.g. 

layoffs, working from 

home, etc.) 5% 13% 9% 11% 7% 

Business is slower / non-

existent 11% 14% 10% 0% 11% 

Loss of 

customers/clients/projects 22% 12% 8% 6% 19% 

Lack of PPE 0% 0% 0% 0% 0% 

Essential business (e.g. high 

restrictions, etc.) 1% 1% 0% 0% 1% 

Personal (e.g. internet 

access, family, etc.) 0% 0% 0% 0% 0% 

Increased business 0% 0% 0% 0% 0% 

General financials/lack of 

financial bailout 2% 1% 0% 0% 1% 

Overall uncertainty 1% 0% 0% 0% 1% 

Seasonal/tourism/event-

based business (e.g. 

postponed events, etc.) 3% 1% 4% 0% 3% 

Change in business model 1% 1% 0% 0% 1% 

Resources/other 

businesses 0% 1% 0% 0% 0% 

Other 3% 2% 0% 0% 3% 

Don't know/nothing/not 

applicable 0% 0% 5% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 

 

Table 53: Question #8 by Size of Business (Number of Employees) 
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Have you changed your 

regular business hours 

due to the pandemic? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Completely shut down 

(Please skip to question 

20) 33% 26% 23% 8% 32% 

Reduced our business 

hours 32% 34% 34% 47% 32% 

Expanded our business 

hours 4% 3% 10% 0% 4% 

No change in our business 

hours 30% 37% 33% 45% 32% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 54: Question #9 by Size of Business (Number of Employees) 

In response to 

COVID-19, what 

percentage of your 

workforce, IF ANY, do 

you anticipate you will 

have laid off by the end 

of the next 6 months? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

0% / no layoffs 58% 35% 35% 47% 52% 

10% or smaller reduction 9% 20% 19% 12% 12% 

11-20% reduction 3% 14% 13% 21% 6% 

21-30% reduction 5% 7% 9% 10% 5% 

31-50% reduction 9% 8% 16% 10% 9% 

More than 50% reduction 16% 15% 8% 0% 16% 

TOTAL 100% 100% 100% 100% 100% 
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Table 55: Question #10 by Size of Business (Number of Employees) 

Beyond layoffs, have 

you done, or do you 

anticipate doing, the 

following as a result of 

COVID-19? Choose all 

that apply* 

*Percents may add to 

more than 100% as 

respondents could 

choose more than one 

response 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Cut back hours 42% 53% 40% 62% 45% 

Reduce(d) hourly rates or 

salaries 27% 30% 27% 44% 28% 

Furloughs 14% 25% 36% 36% 18% 

Suspend(ed) bonuses or 

other non-regular pay 25% 40% 45% 56% 29% 

Ask(ed) staff to take 

unpaid furlough days 11% 13% 14% 34% 12% 

No changes 34% 24% 25% 27% 32% 

TOTAL* 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 50 

 

Table 56: Question #11 by Size of Business (Number of Employees) 

Excluding the seasonal 

changes in sales that 

you may typically 

experience, to what 

extent, if at all, have 

you experienced 

reductions in sales due 

to the emergence of 

COVID-19? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

No reduction 10% 7% 13% 26% 10% 

10% reduction 3% 6% 1% 18% 4% 

10% or smaller reduction 4% 7% 0% 3% 4% 

11-20% reduction 9% 13% 27% 10% 10% 

21-30% reduction 11% 14% 4% 0% 12% 

31-50% reduction 17% 18% 16% 31% 17% 

More than 50% reduction 45% 36% 39% 13% 42% 

TOTAL 100% 100% 100% 100% 100% 
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Table 57: Question #12 by Size of Business (Number of Employees) 

Because of COVID-19, 

most businesses are 

expecting lower 

revenues than they 

projected at the outset 

of the year. How do 

you think your actual 

2020 revenue will 

compare to your 

original budget 

projections? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Serious shortage (more 

than 25%) 58% 51% 31% 41% 55% 

Moderate shortage (10-

25%) 21% 27% 54% 33% 23% 

Small shortage (less than 

10%) 5% 9% 4% 11% 6% 

No shortage 2% 1% 0% 9% 2% 

Will experience increased 

revenues 1% 1% 2% 0% 1% 

Too soon to tell 14% 10% 10% 6% 13% 

TOTAL 100% 100% 100% 100% 100% 
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Table 58: Question #13 with don't know responses by Size of Business (Number of 

Employees) 

How long do you 

estimate you could 

sustain your business 

in the partial shutdown 

of the economy? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Less than 3 months 28% 28% 16% 11% 28% 

3 to 6 months 32% 30% 38% 10% 32% 

7 to 12 months 16% 15% 11% 52% 16% 

1 year to 2 years 6% 9% 5% 2% 6% 

More than 2 years 5% 6% 24% 20% 6% 

Don't know 12% 12% 7% 5% 12% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 59: Question #13 without don't know responses by Size of Business (Number of 

Employees) 

How long do you 

estimate you could 

sustain your business 

in the partial shutdown 

of the economy? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Less than 3 months 32% 32% 17% 11% 32% 

3 to 6 months 37% 33% 41% 10% 36% 

7 to 12 months 18% 17% 11% 55% 18% 

1 year to 2 years 7% 10% 5% 2% 7% 

More than 2 years 6% 7% 26% 21% 7% 

TOTAL 100% 100% 100% 100% 100% 
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Table 60: Question #14 by Size of Business (Number of Employees) 

Following a reduction 

in COVID-19 cases and 

loosening of social 

distancing 

requirements, how 

quickly do you think it 

will take for your 

business to return to 

pre-COVID levels? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Less than 1 month 9% 12% 6% 9% 9% 

1-3 months 26% 25% 15% 13% 25% 

4-6 months 26% 26% 14% 34% 25% 

7-11 months 14% 15% 28% 13% 15% 

1 year or more 25% 23% 36% 31% 25% 

TOTAL 100% 100% 100% 100% 100% 
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Table 61: Question #15 by Size of Business (Number of Employees) 

Thinking about where 

your employees 

currently work, please 

check all of the 

following that apply.** 

*Percents may add to 

more than 100% as 

respondents could 

choose more than one 

response 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Employees were already 

able to, and comfortable 

with, working at home 48% 26% 31% 23% 42% 

More employees are now 

working from home 18% 43% 71% 66% 26% 

Not all employees have 

adequate technology to 

work at home (e.g. 

computers, phones, 

printers, etc.) 5% 11% 26% 16% 7% 

Not all employees have 

adequate internet access 

to work at home 9% 18% 29% 34% 12% 

Most or all employees 

cannot work at home (e.g. 

work at restaurants, 

stores, or jobs require 

special equipment not 

available at home) 41% 57% 36% 46% 45% 

TOTAL* 100% 100% 100% 100% 100% 
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Table 62: Question #16 (Categorized) by Size of Business (Number of Employees) 

Please describe any 

other details about 

where your employees 

work that were not 

listed above 

Verbatim responses 

were coded into the 

categories in this table 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Do not have employees 17% 0% 0% 0% 13% 

Unable to work from 

home (e.g. construction, 

property inspection, etc.) 40% 62% 31% 44% 45% 

Issues working from home 

(e.g. childcare) 3% 6% 0% 0% 4% 

There is no work to be 

done (e.g. outdoor 

industry) 4% 1% 6% 0% 3% 

Resources for working 

from home (e.g. 

technology, space, etc.) 2% 2% 0% 0% 2% 

Employees are not 

working/have no income 

(e.g. furloughed, collecting 

unemployment, etc.) 2% 1% 13% 0% 2% 

Mix of working from 

home and working on site 7% 16% 40% 56% 10% 

All employees are 

working from home 5% 1% 0% 0% 3% 

Choose to not work from 

home 3% 2% 0% 0% 3% 

There has been no change 4% 0% 0% 0% 3% 

Seasonal work 0% 2% 10% 0% 1% 

Company is currently 

closed/waiting to reopen 1% 0% 0% 0% 1% 

Health concerns 0% 0% 0% 0% 0% 

General comments about 

impacts on/changes to 

business 4% 3% 0% 0% 4% 

Other 1% 0% 0% 0% 1% 
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Please describe any 

other details about 

where your employees 

work that were not 

listed above 

Verbatim responses 

were coded into the 

categories in this table 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Don't know/nothing/not 

applicable 7% 3% 0% 0% 6% 

TOTAL 100% 100% 100% 100% 100% 
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Table 63: Question #17 with not applicable responses by Size of Business (Number of 

Employees) 

Have you changed any 

sick or leave policies to 

help employees at risk 

for COVID-19 to self-

isolate or quarantine? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Yes 16% 45% 70% 64% 25% 

Not yet, but intend to 6% 12% 2% 19% 7% 

No 35% 33% 19% 0% 34% 

Not applicable 42% 11% 8% 16% 34% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 64: Question #17 without not applicable response by Size of Business (Number of 

Employees) 

Have you changed any 

sick or leave policies to 

help employees at risk 

for COVID-19 to self-

isolate or quarantine? 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Yes 28% 50% 76% 77% 37% 

Not yet, but intend to 10% 13% 3% 23% 11% 

No 61% 37% 21% 0% 52% 

TOTAL 100% 100% 100% 100% 100% 
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Table 65: Question #18 with not applicable responses by Size of Business (Number of 

Employees) 

A number of 

businesses are trying 

new methods to 

minimize the impact 

of COVID-19 on their 

income and 

employees. Please rate 

to what extent your 

business is pursuing 

these activities. 

Percent saying 

"already doing" 

(versus considering, 

not considering or not 

applicable) 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Moving to more online 

business 54% 41% 55% 61% 51% 

Offering online gift cards 8% 15% 14% 7% 10% 

Offering carryout/delivery 11% 23% 18% 14% 14% 

Engaging more with social 

media to promote 

business 53% 57% 53% 75% 54% 

Working with Chamber 

and/or local government 

to promote businesses 23% 34% 42% 31% 26% 

Working with other 

community stakeholders 

to begin discussions with 

landlords about rent 

abatement or mortgage 

relief 16% 28% 19% 33% 19% 

Having regular discussions 

with other local 

businesses to brainstorm 

ideas and share 

experiences 45% 54% 39% 26% 47% 

Assisting employees with 

transitional resources (e.g. 

unemployment, etc.) 28% 45% 51% 66% 32% 



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 59 

A number of 

businesses are trying 

new methods to 

minimize the impact 

of COVID-19 on their 

income and 

employees. Please rate 

to what extent your 

business is pursuing 

these activities. 

Percent saying 

"already doing" 

(versus considering, 

not considering or not 

applicable) 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Trying to identify state 

and national funding 

sources to help alleviate 

losses 76% 83% 88% 56% 77% 
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Table 66: Question #18 with not applicable responses by Size of Business (Number of 

Employees) 

A number of 

businesses are trying 

new methods to 

minimize the impact 

of COVID-19 on their 

income and 

employees. Please rate 

to what extent your 

business is pursuing 

these activities. 

Percent saying 

"already doing" 

(versus considering or 

not considering) 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Moving to more online 

business 81% 71% 85% 100% 79% 

Offering online gift cards 25% 38% 57% 23% 29% 

Offering carryout/delivery 62% 71% 66% 100% 66% 

Engaging more with social 

media to promote 

business 63% 71% 67% 99% 65% 

Working with Chamber 

and/or local government 

to promote businesses 29% 43% 48% 49% 33% 

Working with other 

community stakeholders 

to begin discussions with 

landlords about rent 

abatement or mortgage 

relief 28% 37% 26% 73% 30% 

Having regular discussions 

with other local 

businesses to brainstorm 

ideas and share 

experiences 52% 61% 42% 34% 54% 

Assisting employees with 

transitional resources (e.g. 

unemployment, etc.) 50% 59% 55% 100% 53% 
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A number of 

businesses are trying 

new methods to 

minimize the impact 

of COVID-19 on their 

income and 

employees. Please rate 

to what extent your 

business is pursuing 

these activities. 

Percent saying 

"already doing" 

(versus considering or 

not considering) 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Trying to identify state 

and national funding 

sources to help alleviate 

losses 80% 87% 92% 77% 82% 
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Table 67: Question #19 (Categorized) by Size of Business (Number of Employees) 

If none of the above 

are applicable, please 

describe alternative 

methods your business 

is pursuing to 

minimize the impact 

of COVID-19. 

Verbatim responses 

were coded into the 

categories in this table 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Changed business model 7% 6% 4% 0% 7% 

Activities regarding 

employee pay (e.g. laying 

off, paying as much as 

possible, etc.) 5% 6% 0% 0% 5% 

Applied for 

grants/loans/financial help 15% 25% 0% 0% 18% 

Modifying/repurposing 

personal finances 3% 0% 0% 0% 3% 

Changing 

products/services (e.g. 

prices) 4% 3% 0% 0% 4% 

Marketing/advertising 7% 0% 0% 0% 6% 

Maintaining client relations 4% 9% 0% 0% 5% 

PPE/social 

distancing/health 7% 11% 0% 0% 7% 

Virtual services/activity 4% 5% 0% 0% 4% 

There is nothing we can 

do 8% 10% 26% 0% 8% 

We are closed/shut down 1% 0% 0% 0% 1% 

We are essential 1% 0% 18% 0% 1% 

Continuing to operate as 

usual/ as much as possible 4% 6% 0% 0% 5% 

Changing 

spending/decision making 

processes 3% 0% 0% 0% 3% 

Hoping for state/federal 

action 2% 1% 0% 0% 1% 

Flexibility for employees 1% 3% 0% 0% 2% 
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If none of the above 

are applicable, please 

describe alternative 

methods your business 

is pursuing to 

minimize the impact 

of COVID-19. 

Verbatim responses 

were coded into the 

categories in this table 

Not answered by those 

who responded 

"Completely shut 

down" to question #8 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Waiting to reopen/to 

recover 3% 1% 0% 83% 3% 

Working with the 

community (both physical 

and industry) 5% 1% 0% 17% 4% 

Changing hours of 

operation 1% 0% 0% 0% 1% 

Working from home 3% 0% 39% 0% 3% 

Work alone/no 

employees 2% 0% 0% 0% 2% 

Other 5% 1% 12% 0% 4% 

Don't know/nothing/not 

applicable 5% 12% 0% 0% 6% 

TOTAL 100% 100% 100% 100% 100% 
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Table 68: Question #20 by Size of Business (Number of Employees) 

How informed are you 

about federal, state, 

and local government 

resources which could 

help your business 

mitigate the impact of 

COVID-19? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Not at all informed 3% 1% 0% 0% 3% 

Slightly informed 11% 10% 2% 16% 10% 

Somewhat informed 38% 25% 17% 17% 35% 

Very informed 47% 64% 81% 65% 51% 

Don't know 1% 0% 0% 2% 1% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 69: Question #21 by Size of Business (Number of Employees) 

Which of the following 

government relief 

programs have you 

pursued, if any, since 

the emergence of 

COVID-19? 

Percent of surveyed 

businesses pursuing 

each 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Federal 80% 91% 87% 71% 82% 

State 38% 36% 39% 34% 37% 

Local 31% 31% 18% 12% 30% 
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Table 70: Question #22 (Categorized) by Size of Business (Number of Employees) 

Which specific federal 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

PPP 27% 51% 64% 55% 33% 

EIDL 4% 4% 3% 0% 4% 

SBA 5% 7% 1% 0% 5% 

Stimulus 2% 0% 1% 13% 1% 

Cares Act 1% 2% 11% 8% 1% 

Disaster Relief 0% 0% 0% 0% 0% 

Unemployment 1% 0% 0% 0% 1% 

None/have not received 

assistance 49% 28% 2% 0% 43% 

Have not heard back yet 4% 2% 4% 9% 3% 

Economic injury 0% 0% 0% 0% 0% 

Issues regarding self 

employment 0% 0% 0% 0% 0% 

Don't qualify/unaware of 

other options 1% 1% 0% 0% 1% 

Have not applied yet/don't 

need it/don't want it 1% 1% 0% 0% 1% 

SNAP/food assistance 0% 0% 0% 0% 0% 

Local initiatives/lack 

thereof 1% 0% 0% 0% 0% 

Tax initiatives 0% 1% 0% 15% 0% 

State programs 0% 0% 0% 0% 0% 

General grants/loans 0% 0% 0% 0% 0% 

Work share 0% 0% 0% 0% 0% 

Rent relief / utility 

assistance 0% 0% 0% 0% 0% 

SBDC 0% 0% 0% 0% 0% 

See above/previous 

answer 0% 0% 0% 0% 0% 

Industry-specific programs 0% 0% 0% 0% 0% 

Survive and thrive 0% 0% 0% 0% 0% 

Small business programs 0% 0% 0% 0% 0% 

Other 1% 1% 10% 0% 1% 
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Which specific federal 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Don't know/nothing/not 

applicable 3% 2% 3% 0% 2% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 71: Question #23 (Categorized) by Size of Business (Number of Employees) 

Which specific state 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

PPP 1% 3% 1% 0% 1% 

EIDL 1% 0% 0% 0% 1% 

SBA 2% 1% 0% 0% 1% 

Stimulus 0% 0% 0% 0% 0% 

Cares Act 0% 0% 5% 0% 0% 

Disaster Relief 0% 0% 0% 0% 0% 

Unemployment 9% 7% 0% 0% 8% 

None/have not received 

assistance 48% 36% 18% 45% 45% 

Have not heard back yet 4% 2% 6% 0% 3% 

Economic injury 0% 0% 0% 0% 0% 

Issues regarding self 

employment 2% 0% 0% 0% 2% 

Don't qualify/unaware of 

other options 6% 11% 19% 0% 8% 

Have not applied yet/don't 

need it/don't want it 2% 4% 0% 0% 2% 

SNAP/food assistance 1% 0% 0% 0% 0% 

Local initiatives/lack 

thereof 1% 0% 0% 0% 0% 

Tax initiatives 0% 3% 0% 45% 1% 

State programs 4% 8% 22% 0% 5% 

General grants/loans 0% 0% 0% 0% 0% 

Work share 1% 3% 0% 0% 1% 
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Which specific state 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Rent relief / utility 

assistance 0% 0% 0% 0% 0% 

SBDC 1% 1% 0% 0% 1% 

See above/previous 

answer 1% 0% 3% 0% 0% 

Industry-specific programs 1% 0% 2% 0% 1% 

Survive and thrive 0% 0% 0% 0% 0% 

Small business programs 0% 1% 0% 0% 0% 

Other 3% 5% 0% 0% 3% 

Don't know/nothing/not 

applicable 13% 15% 24% 9% 14% 

TOTAL 100% 100% 100% 100% 100% 
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Table 72: Question #24 (Categorized) by Size of Business (Number of Employees) 

Which specific local 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

PPP 0% 0% 0% 0% 0% 

EIDL 1% 0% 0% 0% 0% 

SBA 0% 1% 0% 0% 0% 

Stimulus 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 

Disaster Relief 0% 0% 0% 0% 0% 

Unemployment 0% 0% 0% 0% 0% 

None/have not received 

assistance 43% 30% 24% 50% 40% 

Have not heard back yet 3% 3% 0% 0% 3% 

Economic injury 0% 0% 0% 0% 0% 

Issues regarding self 

employment 0% 0% 0% 0% 0% 

Don't qualify/unaware of 

other options 8% 8% 18% 0% 8% 

Have not applied yet/don't 

need it/don't want it 1% 2% 0% 0% 1% 

SNAP/food assistance 2% 0% 0% 0% 1% 

Local initiatives/lack 

thereof 15% 21% 12% 50% 16% 

Tax initiatives 0% 2% 0% 0% 1% 

State programs 1% 2% 0% 0% 2% 

General grants/loans 1% 3% 0% 0% 2% 

Work share 0% 0% 0% 0% 0% 

Rent relief / utility 

assistance 2% 1% 0% 0% 2% 

SBDC 1% 0% 0% 0% 1% 

See above/previous 

answer 0% 2% 8% 0% 1% 

Industry-specific programs 1% 1% 0% 0% 1% 

Survive and thrive 0% 0% 3% 0% 0% 

Small business programs 0% 1% 0% 0% 0% 

Other 3% 1% 0% 0% 2% 
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Which specific local 

programs have been 

most helpful? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Don't know/nothing/not 

applicable 16% 21% 36% 0% 17% 

TOTAL 100% 100% 100% 100% 100% 
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Table 73: Question #25 with don't know responses by Size of Business (Number of 

Employees) 

Please indicate how 

important the 

following would be to 

your business recovery 

efforts from 

COVID-19: 

Percent reporting 

"very important" 

(versus moderately, 

slightly, not at all 

important or don't 

know) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Grants 76% 78% 65% 37% 76% 

No/low interest loans 55% 62% 52% 35% 57% 

Vendor or payment 

deferrals 35% 44% 26% 30% 36% 

Line of credit 30% 37% 29% 29% 32% 

Regulatory relief 39% 47% 58% 42% 41% 

New employee or staffing 

assistance 11% 23% 19% 40% 14% 

Sales tax deferral 24% 30% 25% 44% 25% 

Renewed access to 

customers 67% 62% 55% 41% 66% 

Income tax relief 60% 57% 52% 36% 59% 
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Table 74: Question #25 without don't know responses by Size of Business (Number of 

Employees) 

Please indicate how 

important the 

following would be to 

your business recovery 

efforts from 

COVID-19: 

Percent reporting 

"very important" 

(versus moderately, 

slightly or not at all 

important) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Grants 79% 83% 73% 43% 80% 

No/low interest loans 57% 63% 58% 47% 59% 

Vendor or payment 

deferrals 37% 46% 29% 32% 39% 

Line of credit 33% 39% 34% 34% 34% 

Regulatory relief 45% 52% 67% 57% 47% 

New employee or staffing 

assistance 13% 25% 20% 42% 16% 

Sales tax deferral 27% 33% 28% 46% 28% 

Renewed access to 

customers 73% 66% 58% 49% 71% 

Income tax relief 63% 59% 56% 38% 61% 
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Table 75: Question #26 (Categorized) by Size of Business (Number of Employees) 

Are there other 

resources that would 

be helpful in your 

business recovery 

efforts? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Clear 

direction/information 4% 8% 1% 0% 5% 

Financial assistance 

(grants, loans, PPE, etc.) 22% 14% 10% 0% 19% 

Rent/mortgage/bills 

assistance 5% 5% 6% 0% 5% 

Access to PPE/cleaning 

supplies 2% 3% 3% 0% 2% 

Reopen 15% 14% 26% 0% 15% 

COVID-19 testing/vaccine 4% 3% 0% 0% 4% 

Action from 

banks/insurance 

companies 4% 3% 0% 0% 4% 

Guidance on reopening 

(the plan, what to do, 

what to expect, etc.) 2% 2% 10% 0% 2% 

Marketing and advertising 3% 2% 0% 0% 3% 

Childcare/school 0% 0% 0% 0% 0% 

Unemployment (includes 

self employed) 5% 0% 5% 0% 4% 

Resources for self 

employed 1% 1% 0% 0% 1% 

Resources specifically for 

local and small businesses 5% 7% 1% 0% 6% 

Regulatory initiatives 1% 0% 0% 0% 1% 

Tax relief 3% 8% 1% 0% 4% 

State/local tourism 

campaign 0% 1% 0% 6% 0% 

Resources for employees 1% 0% 0% 0% 1% 

Do not reopen too soon 0% 1% 3% 0% 1% 

Industry coordination 3% 4% 3% 0% 3% 

Technology 2% 1% 12% 0% 2% 

Gov changes/issues 1% 3% 4% 0% 2% 
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Are there other 

resources that would 

be helpful in your 

business recovery 

efforts? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Anything 1% 3% 0% 0% 2% 

Financial support for gen 

population 0% 1% 0% 0% 0% 

Loan forgiveness/low 

interest loan program 1% 3% 0% 94% 2% 

Other 1% 2% 5% 0% 1% 

Don't know/nothing/not 

applicable 11% 11% 10% 0% 11% 

TOTAL 100% 100% 100% 100% 100% 
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Table 76: Question #27 (Categorized) by Size of Business (Number of Employees) 

What resources will 

you need in the 

medium to long term 

to support your 

business? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Grants/loans 18% 20% 15% 0% 18% 

Low interest/forgivable 

loans 4% 7% 1% 0% 4% 

Financial 

assistance/funding sources 

for payroll/business costs 25% 20% 22% 0% 23% 

Rent/mortgage/bills/certifi

cation assistance 7% 4% 3% 0% 7% 

Tax and debt 

relief/intiatives 3% 2% 3% 0% 3% 

Reopen businesses 9% 10% 19% 48% 10% 

Guidance for post-

reopening operations 0% 1% 0% 0% 0% 

Marketing/advertising 2% 1% 6% 0% 2% 

Access to PPE/cleaning 

supplies 1% 2% 3% 0% 1% 

Customers 4% 3% 3% 3% 4% 

Direct and clear 

communication/informatio

n 1% 1% 0% 0% 1% 

Depends on how things 

bounce back 1% 0% 0% 0% 1% 

Unemployment 3% 2% 0% 0% 2% 

Information about 

reopening (the plan, what 

to do, what to expect, 

etc.) 1% 1% 1% 0% 1% 

Industry coordination 1% 1% 0% 0% 1% 

State/local tourism 

campaign 1% 1% 0% 0% 1% 

Issues with gov 1% 1% 3% 0% 1% 

Anything 1% 1% 0% 0% 1% 

Active cash flow/capital 3% 7% 1% 0% 4% 

COVID-19 testing/vaccine 3% 1% 0% 0% 2% 
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What resources will 

you need in the 

medium to long term 

to support your 

business? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Resources specifically for 

local and small businesses 1% 3% 0% 0% 1% 

Healthcare 1% 0% 0% 0% 0% 

Technology 2% 0% 0% 0% 2% 

Helpful resources 1% 2% 0% 48% 1% 

Access to 

product/supplies 1% 0% 0% 0% 0% 

General business 

continuation 1% 1% 3% 0% 1% 

Economic revival 1% 3% 10% 0% 1% 

Other 1% 2% 0% 0% 1% 

Don't know/nothing/not 

applicable 4% 4% 5% 0% 4% 

TOTAL 100% 100% 100% 100% 100% 
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Table 77: Question #28 (Categorized) by Size of Business (Number of Employees) 

What can the local 

government or the 

Chamber of 

Commerce do to 

better assist your 

business during this 

pandemic? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Money (e.g. to pay 

employees, etc.) 5% 3% 0% 0% 4% 

Provide 

rent/mortgage/bill/utility 

assistance 4% 3% 1% 0% 4% 

Provide help for self-

employed 2% 0% 0% 0% 1% 

Allow things to 

reopen/relaxing 

regulations 11% 9% 3% 79% 10% 

Provide unemployment 

assistance/employment 

opportunities 2% 2% 0% 0% 2% 

Marketing, advertising, 

communication assistance 5% 5% 4% 0% 5% 

Provide assistance for 

obtaining 

grants/loans/relief funds 

(e.g. PPP) 14% 11% 4% 0% 14% 

Engage business owners in 

the planning/decision-

making process 1% 1% 1% 0% 1% 

Establish a strong 

recovery plan 1% 2% 4% 0% 1% 

Tax relief program 2% 3% 1% 0% 2% 

COVID-19 Testing 3% 3% 5% 0% 3% 

Advocating at the state 

level 0% 1% 1% 0% 0% 

Support local businesses 

(e.g. buying their 

products,referring them, 

etc.) 7% 8% 11% 0% 7% 
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What can the local 

government or the 

Chamber of 

Commerce do to 

better assist your 

business during this 

pandemic? 

Verbatim responses 

were coded into the 

categories in this table 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Advocate for better 

technological resources 

(e.g. internet speeds) 0% 0% 0% 0% 0% 

They're doing well 4% 8% 10% 0% 5% 

Unhappy CoC/local gov 

overall 6% 3% 6% 0% 5% 

Efforts to promote future 

tourism 1% 1% 0% 5% 1% 

Better 

information/communicatio

n overall (includes 

resource consolidation) 11% 9% 14% 0% 10% 

Provide support for small 

businesses 3% 5% 0% 0% 4% 

Provide food, PPE, 

cleaning supplies, other 

resources etc. 0% 4% 0% 0% 1% 

Shut down 

completely/don't reopen 

too soon/stay strict 0% 1% 2% 0% 0% 

Debt forgiveness 1% 0% 0% 0% 1% 

Events 1% 1% 2% 0% 1% 

Streamline 

processes/decision making 0% 1% 16% 0% 1% 

Support health related 

initiatives 1% 0% 0% 0% 1% 

Anything 0% 1% 0% 0% 0% 

Other 2% 4% 7% 16% 3% 

Don't know/nothing/not 

applicable 13% 12% 9% 0% 13% 

TOTAL 100% 100% 100% 100% 100% 
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Table 78: Question #29 by Size of Business (Number of Employees) 

Which one of the 

following industries 

best describes the 

nature of your 

business? (Please 

check the one that 

comes closest.) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Agriculture or farming 1% 1% 0% 2% 1% 

Arts, audio, video 

technology and 

communications 4% 1% 2% 0% 3% 

Construction 6% 10% 10% 0% 7% 

Education and training 2% 4% 0% 2% 2% 

Financial activities 3% 1% 1% 8% 3% 

Health services 8% 7% 7% 30% 8% 

Information/media 1% 1% 0% 6% 1% 

Leisure and hospitality 

(restaurants, activities, 

lodging) 6% 15% 23% 11% 8% 

Manufacturing 4% 8% 0% 0% 5% 

Marketing, sales and 

services 7% 4% 0% 0% 6% 

Non-profit charitable 

organization 3% 5% 11% 23% 4% 

Other services (cleaning, 

dog walking, beauty, etc.) 9% 6% 6% 0% 8% 

Professional and business 

services 18% 10% 17% 8% 16% 

Public service and 

government 0% 1% 19% 0% 1% 

Shopping and retail 12% 8% 0% 0% 11% 

Technology and 

computers 2% 4% 0% 0% 2% 

Transportation and 

automotive services 3% 6% 2% 9% 4% 

Utilities (gas and electric 

services) 1% 0% 2% 0% 1% 

Wholesale trade/sales 3% 1% 0% 0% 2% 

Real Estate and Rental and 

Leasing 7% 5% 0% 0% 7% 

Other 0% 0% 0% 0% 0% 
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Which one of the 

following industries 

best describes the 

nature of your 

business? (Please 

check the one that 

comes closest.) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Don't know/nothing/not 

applicable 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 79: Question #31 by Size of Business (Number of Employees) 

Is this business home-

based? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Yes 34% 5% 4% 0% 27% 

No 66% 95% 96% 100% 73% 

TOTAL 100% 100% 100% 100% 100% 
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Table 80: Question #32 by Size of Business (Number of Employees) 

Including you, about 

how many employees 

work at your 

worksite(s)-- before 

COVID-19? (Please 

include employment 

for worksites in this 

community) 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

1-9 employees 100% 0% 0% 0% 75% 

10-99 employees 0% 100% 0% 0% 23% 

100-499 employees 0% 0% 100% 0% 2% 

500+ employees 0% 0% 0% 100% 0% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 81: Question #33 by Size of Business (Number of Employees) 

What was your 

approximate sales 

revenue from 2019? 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Pre-revenue 4% 1% 0% 0% 3% 

$1-$99,999 37% 5% 0% 0% 29% 

$100,000-$999,999 50% 29% 6% 0% 44% 

$1-$9.9 million 9% 56% 30% 21% 20% 

$10-$499 million 0% 8% 61% 50% 4% 

$500 million or more 0% 0% 2% 30% 0% 

TOTAL 100% 100% 100% 100% 100% 
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Table 82: Whether Business is Located in Urban or Rural Zipcode by Size of Business 

(Number of Employees) 

Whether Business is 

Located in Urban or 

Rural Zipcode 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Urban (zipcode is 50% or 

more urban) 91% 94% 97% 99% 92% 

Rural (zipcode is less 

than 50% urban) 9% 6% 3% 1% 8% 

TOTAL 100% 100% 100% 100% 100% 

 

 

Table 83: Whether Business is Located in Front Range or Rest of State by Size of Business 

(Number of Employees) 

Whether Business is 

Located in the Front 

Range or the Rest of 

the State 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Front Range 79% 83% 80% 85% 80% 

Rest of State 21% 17% 20% 15% 20% 

TOTAL 100% 100% 100% 100% 100% 
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Table 84: Region by Size of Business (Number of Employees) 

Region 

1-9 

employees 

10-99 

employees 

100-499 

employees 

500+ 

employees Overall 

Region 1, 5, 6 (Northeast, 

East Central, Southeast) 2% 2% 0% 5% 2% 

Region 2 North Front 

Range 10% 10% 11% 11% 10% 

Region 4-,13 (Upper 

Arkansas, Pikes Peak 

minus El Paso County) 2% 1% 0% 0% 2% 

Region 7 (Pueblo Area) 2% 2% 2% 0% 2% 

Region 8,14 (San Luis 

Valley, South Central) 1% 1% 1% 0% 1% 

Region 9 Southwest 2% 2% 3% 0% 2% 

Region 10 2% 2% 2% 2% 2% 

Region 11 AG of 

Northwest 5% 5% 10% 4% 5% 

Region 12 + (Northwest 

plus Gilpin and Clear 

Creek Counties) 5% 4% 3% 3% 4% 

Adams County 5% 6% 21% 0% 6% 

Arapahoe County 12% 10% 0% 19% 11% 

Boulder County 8% 7% 8% 0% 8% 

City and County of 

Broomfield 1% 2% 6% 0% 1% 

City and County of 

Denver 16% 20% 19% 39% 17% 

Douglas County 7% 5% 0% 0% 6% 

Jefferson County 10% 10% 0% 0% 10% 

El Paso County 10% 11% 14% 16% 10% 

TOTAL 100% 100% 100% 100% 100% 
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Crosstabulations by Type of Business 
 

Survey respondents were asked how they would classify their business. There was a large number of categories, these were 

collapsed as shown in the table below for the set of crosstabulation tables shown in this section. 

 

Collapsed category Original survey category 

Leisure and hospitality Leisure and hospitality (restaurants, activities, lodging) 

Shopping and retail Shopping and retail 

Professional services 

Arts, audio, video technology and communications 

Financial activities 

Information/media 

Marketing, sales and services 

Professional and business services 

Technology and computers 

Health services Health services 

Ag, construction, manufacturing, trades 

Agriculture or farming 

Construction 

Manufacturing 

Transportation and automotive services 

Utilities (gas and electric services) 

Wholesale trade/sales 

Real estate, rental and leasing Real Estate and Rental and Leasing 

Government, education, nonprofit 

Education and training 

Non-profit charitable organization 

Public service and government 

Other services, other 
Other services (cleaning, dog walking, beauty, etc.) 

Other 
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Table 85: Question #1 with don't know responses by Type of Business 

How prepared do you think your business is to meet 

the needs of the changing economy as a result of 

COVID-19? L
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Very prepared 5% 6% 11% 7% 9% 11% 9% 6% 9% 

Somewhat prepared 35% 30% 43% 37% 36% 38% 45% 31% 38% 

Somewhat unprepared 23% 27% 24% 22% 32% 22% 25% 21% 25% 

Very unprepared 31% 29% 19% 31% 19% 26% 20% 32% 24% 

Don't know 6% 7% 3% 4% 3% 3% 2% 9% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 86: Question #1 without don't know responses by Type of Business 

How prepared do you think your business is to meet 

the needs of the changing economy as a result of 

COVID-19? L
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Very prepared 6% 6% 12% 7% 10% 12% 9% 7% 9% 

Somewhat prepared 37% 33% 44% 39% 37% 39% 46% 34% 39% 

Somewhat unprepared 25% 29% 24% 23% 33% 22% 25% 23% 26% 

Very unprepared 33% 32% 20% 32% 20% 27% 20% 35% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 86 

 

Table 87: Question #2 with not applicable responses by Type of Business 

Please rate how much of a problem, if at all, the 
following issues are to your business as a result of 
the COVID-19 pandemic? 
Percent saying "major problem" (versus moderate, 
minor or not at all a problem or not applicable) L
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Decline in business/sales 92% 88% 60% 79% 63% 59% 64% 84% 70% 

Ability to stay in business (permanent closure) 39% 39% 25% 31% 21% 20% 22% 52% 29% 

Business closed or hours reduced by government ban 69% 74% 31% 69% 27% 43% 46% 80% 47% 

Lack of technology/web resources to complete on-line sales 9% 27% 6% 10% 7% 5% 10% 15% 10% 

Getting the supplies we need 15% 18% 9% 28% 13% 16% 12% 17% 14% 

Lack of events to promote our downtown/business area 41% 43% 22% 10% 18% 15% 31% 18% 24% 

Difficulty paying our commercial rent, commercial mortgage 
or lines of credit 54% 65% 27% 55% 33% 43% 29% 66% 41% 

Not having the funds to pay our employees 55% 50% 35% 47% 42% 32% 39% 58% 43% 

Not having the funds to pay our employees health care 
insurance 23% 17% 24% 28% 25% 20% 18% 21% 23% 

Ability of employees to pay rent/mortgages on reduced 
income 50% 36% 31% 41% 38% 37% 32% 53% 37% 

Lack of technology for employees to work from home 8% 11% 6% 8% 9% 5% 9% 11% 8% 

Concern about the well-being of our employees being 
exposed to COVID-19 on the job 36% 27% 18% 33% 30% 25% 30% 37% 27% 

Concern about the liability of our employees being exposed 
to COVID-19 on the job 33% 25% 15% 30% 27% 27% 23% 34% 24% 

Absenteeism of employees due to illness 12% 8% 6% 9% 12% 0% 8% 11% 8% 

Daycare/child care challenges for our employees 13% 8% 15% 16% 12% 11% 17% 13% 13% 

The emotional health of our employees 32% 24% 23% 31% 25% 31% 29% 37% 27% 
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Table 88: Question #2 without not applicable responses by Type of Business 

Please rate how much of a problem, if at all, the 
following issues are to your business as a result of the 
COVID-19 pandemic? 
Percent saying "major problem" (versus moderate, 
minor or not at all a problem) L
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Decline in business/sales 92% 88% 60% 79% 63% 63% 68% 85% 70% 

Ability to stay in business (permanent closure) 40% 40% 26% 32% 21% 21% 24% 54% 30% 

Business closed or hours reduced by government ban 75% 78% 39% 73% 35% 49% 51% 84% 54% 

Lack of technology/web resources to complete on-line sales 12% 31% 7% 15% 10% 9% 14% 27% 14% 

Getting the supplies we need 17% 19% 10% 33% 14% 19% 15% 21% 16% 

Lack of events to promote our downtown/business area 51% 50% 30% 17% 28% 23% 44% 33% 34% 

Difficulty paying our commercial rent, commercial mortgage 
or lines of credit 58% 67% 31% 58% 36% 45% 36% 71% 45% 

Not having the funds to pay our employees 60% 62% 43% 58% 45% 42% 45% 77% 50% 

Not having the funds to pay our employees health care 
insurance 47% 45% 40% 48% 39% 39% 29% 55% 41% 

Ability of employees to pay rent/mortgages on reduced 
income 57% 48% 40% 53% 44% 47% 40% 67% 47% 

Lack of technology for employees to work from home 21% 27% 9% 16% 15% 7% 12% 35% 14% 

Concern about the well-being of our employees being 
exposed to COVID-19 on the job 40% 34% 23% 41% 32% 29% 36% 50% 32% 

Concern about the liability of our employees being exposed 
to COVID-19 on the job 37% 32% 19% 38% 29% 31% 27% 47% 29% 

Absenteeism of employees due to illness 15% 12% 8% 14% 13% 0% 10% 19% 11% 

Daycare/child care challenges for our employees 21% 19% 23% 26% 15% 17% 24% 30% 21% 

The emotional health of our employees 35% 28% 27% 36% 26% 34% 30% 43% 30% 
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Table 89: Question #3 (Categorized) by Type of Business 

Please include any other issues your business is facing as 

a result of the COVID-19 pandemic that was not listed 

above. 

Verbatim responses were coded into the categories in 

this table L
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Tourism / Travel Ban 11% 6% 4% 0% 3% 0% 6% 0% 4% 

Being self-employed/independent contractor 0% 9% 8% 8% 2% 11% 1% 14% 7% 

Lack of financial assistance (e.g. PPP, SBA, unemployment, etc.) 14% 26% 23% 23% 22% 18% 14% 21% 21% 

Overall loss of revenue/income/business 12% 11% 15% 11% 17% 12% 16% 8% 14% 

The type of business (e.g., massage therapy, beauty, 

construction, etc.) 11% 7% 11% 11% 13% 32% 16% 21% 14% 

Being ineligible for loans 0% 0% 1% 1% 0% 0% 3% 0% 1% 

Fear/uncertainty (e.g. about economic recovery, future policy, 

etc.) 7% 3% 7% 4% 5% 0% 5% 2% 5% 

Closing/restriction of businesses 10% 9% 4% 8% 3% 4% 4% 7% 5% 

Government/community/media actions 5% 5% 5% 2% 7% 9% 3% 4% 5% 

Concerns for employees/others 3% 4% 3% 2% 5% 4% 6% 3% 4% 

Lack of resources (e.g., PPEs, etc.) 4% 3% 4% 7% 6% 0% 0% 2% 4% 

Communication/information 3% 0% 2% 3% 3% 1% 3% 2% 2% 

Doing fine so far/staying busy 0% 1% 1% 1% 1% 0% 2% 0% 1% 

Reopening 12% 8% 3% 11% 2% 0% 8% 9% 5% 

Payments (e.g., bills, rent, AP, etc.) 3% 4% 3% 3% 4% 0% 4% 3% 3% 

16 0% 0% 0% 1% 0% 0% 0% 0% 0% 
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Please include any other issues your business is facing as 

a result of the COVID-19 pandemic that was not listed 

above. 

Verbatim responses were coded into the categories in 

this table L
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Other 2% 3% 4% 3% 2% 9% 4% 2% 4% 

Don't know/nothing/not applicable 2% 2% 1% 0% 6% 0% 5% 1% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 90: Question #4 (Categorized) by Type of Business 

What are your biggest concerns about COVID-19 for 

your business and employees? 

Verbatim responses were coded into the categories in 

this table L
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Future business/financial sustainability 3% 1% 3% 0% 1% 5% 2% 1% 2% 

Income/revenue/payments 11% 19% 12% 8% 12% 15% 11% 18% 13% 

Having to permanently close/declare bankruptcy 10% 14% 9% 10% 7% 3% 4% 12% 9% 

The economy 3% 3% 8% 6% 6% 4% 4% 4% 6% 

Safety 3% 5% 2% 9% 4% 0% 7% 5% 4% 

State mandates/restrictions (e.g. Stay at Home, social distancing, 

etc.) 8% 5% 5% 7% 7% 13% 4% 5% 6% 

Employees 15% 14% 12% 14% 21% 20% 18% 12% 15% 

Future tourism/travel 5% 4% 2% 0% 0% 0% 4% 1% 2% 

Overall uncertainty 2% 1% 3% 1% 3% 8% 5% 3% 3% 

Timeline 3% 2% 5% 3% 5% 1% 6% 2% 4% 

Government financial support (e.g. PPP, SBA, unemployment, 

etc.) 4% 3% 5% 2% 4% 12% 3% 4% 4% 

The government/media 3% 0% 3% 2% 4% 0% 1% 1% 2% 

Resources/supplies (PPE, supply chain, etc.) 1% 1% 1% 3% 2% 0% 0% 2% 1% 

Direct information/communication 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Loss of clients/customers 4% 7% 9% 13% 6% 0% 8% 13% 8% 

Reopening/getting back to work 8% 6% 4% 5% 3% 7% 4% 11% 5% 

Getting back to normal/what the "new normal" is 3% 2% 2% 0% 3% 3% 2% 1% 2% 
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What are your biggest concerns about COVID-19 for 

your business and employees? 

Verbatim responses were coded into the categories in 

this table L
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Health 7% 2% 5% 9% 8% 4% 10% 4% 6% 

Testing 1% 0% 1% 1% 1% 1% 4% 1% 1% 

Loss of business 1% 5% 3% 1% 2% 0% 0% 1% 2% 

Returing to pre-COVID levels 1% 1% 2% 2% 0% 3% 1% 2% 1% 

Changing business 1% 2% 1% 1% 1% 0% 0% 0% 1% 

Canceled projects/events 0% 0% 4% 0% 1% 0% 2% 0% 2% 

We are not concerned 0% 1% 0% 0% 0% 0% 0% 0% 0% 

Other 1% 0% 1% 2% 1% 0% 1% 0% 1% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 91: Question #5 by Type of Business 

Please select the description that best fits your 

situation. L
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My business operations have not changed 2% 3% 16% 6% 13% 10% 6% 4% 10% 

My business operations have changed positively 3% 4% 4% 3% 4% 0% 10% 2% 4% 

My business operations have changed negatively 95% 92% 79% 92% 83% 90% 84% 94% 86% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 92: Question #6 (Categorized) by Type of Business 

If positive, how? 

Verbatim responses were coded into the categories in 

this table L
e
is

u
re

 a
n

d
 h

o
sp

it
a
li
ty

 

S
h

o
p

p
in

g
 a

n
d

 r
e
ta

il
 

P
ro

fe
ss

io
n

a
l 
se

rv
ic

e
s 

H
e
a
lt

h
 s

e
rv

ic
e
s 

A
g
, 
c
o

n
st

ru
c
ti

o
n

, 

m
a
n

u
fa

c
tu

ri
n

g
, 
tr

a
d

e
s 

R
e
a
l 
e
st

a
te

, 
re

n
ta

l 
a
n

d
 

le
a
si

n
g
 

G
o

v
e
rn

m
e
n

t,
 e

d
u

c
a
ti

o
n

, 

n
o

n
p

ro
fi

t 

O
th

e
r 

se
rv

ic
e
s,

 o
th

e
r 

O
v
e
ra

ll
 

Not positive 20% 11% 8% 7% 6% 0% 4% 56% 11% 

It has been a positive change for employees 2% 9% 3% 0% 17% 0% 1% 0% 5% 

We are experiencing higher sales 5% 8% 0% 0% 4% 0% 0% 0% 2% 

Customers/clients 7% 3% 15% 16% 6% 0% 18% 7% 11% 

Positives in personal life 0% 6% 2% 10% 0% 0% 0% 0% 2% 

We have seen no impact/no changes 0% 6% 3% 6% 5% 0% 5% 8% 4% 

Business is better overall 5% 4% 4% 10% 5% 7% 5% 2% 5% 

Working from home 0% 0% 14% 0% 14% 0% 7% 0% 8% 

Different business model 16% 28% 10% 13% 8% 0% 18% 5% 12% 

Chance for business improvement 11% 19% 18% 10% 20% 0% 19% 7% 16% 

Community 13% 0% 3% 4% 0% 0% 3% 0% 3% 

Essential business 1% 0% 0% 0% 3% 0% 0% 6% 1% 

Health-related changes 6% 6% 1% 23% 0% 0% 7% 0% 4% 

Other 1% 0% 5% 0% 0% 16% 0% 0% 3% 

Don't know/nothing/not applicable 13% 0% 14% 0% 10% 77% 12% 9% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 93: Question #7 (Categorized) by Type of Business 

If negative, how? 

Verbatim responses were coded into the categories in 

this table L
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Business is shut down/forced closed (state mandates) 38% 48% 20% 46% 19% 31% 32% 59% 32% 

Loss of revenue/sales/income 32% 26% 14% 13% 24% 19% 23% 19% 20% 

Impact on employees (e.g. layoffs, working from home, etc.) 4% 4% 8% 3% 11% 12% 9% 0% 7% 

Business is slower / non-existent 9% 8% 9% 15% 23% 7% 10% 4% 11% 

Loss of customers/clients/projects 5% 6% 38% 19% 16% 8% 11% 10% 19% 

Lack of PPE 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Essential business (e.g. high restrictions, etc.) 0% 1% 1% 0% 1% 3% 1% 0% 1% 

Personal (e.g. internet access, family, etc.) 0% 1% 0% 1% 0% 0% 1% 1% 0% 

Increased business 0% 0% 0% 0% 1% 0% 0% 0% 0% 

General financials/lack of financial bailout 0% 1% 2% 1% 0% 8% 1% 1% 1% 

Overall uncertainty 0% 1% 0% 0% 0% 3% 1% 0% 1% 

Seasonal/tourism/event-based business (e.g. postponed events, 

etc.) 8% 1% 4% 0% 1% 0% 7% 1% 3% 

Change in business model 3% 1% 1% 2% 0% 0% 1% 1% 1% 

Resoures/other businesses 0% 1% 0% 1% 1% 0% 0% 1% 0% 

Other 1% 1% 3% 0% 3% 8% 2% 2% 3% 

Don't know/nothing/not applicable 0% 1% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 95 

 

Table 94: Question #8 by Type of Business 

Have you changed your regular business hours due to the 

pandemic? L
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Completely shut down (Please skip to question 20) 46% 60% 18% 51% 10% 16% 34% 79% 32% 

Reduced our business hours 39% 33% 31% 33% 44% 26% 29% 10% 32% 

Expanded our business hours 1% 0% 8% 6% 2% 1% 4% 1% 4% 

No change in our business hours 14% 7% 43% 10% 44% 56% 33% 10% 32% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 95: Question #9 by Type of Business 

In response to COVID-19, what percentage of your 

workforce, IF ANY, do you anticipate you will have laid off by 

the end of the next 6 months? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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0% / no layoffs 28% 48% 58% 58% 46% 62% 54% 60% 52% 

10% or smaller reduction 10% 8% 11% 6% 16% 15% 10% 12% 12% 

11-20% reduction 9% 8% 5% 12% 6% 5% 9% 0% 6% 

21-30% reduction 6% 3% 3% 7% 8% 4% 8% 5% 5% 

31-50% reduction 13% 10% 8% 7% 11% 6% 7% 6% 9% 

More than 50% reduction 35% 24% 15% 10% 14% 8% 13% 16% 16% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 96: Question #10 by Type of Business 

Beyond layoffs, have you done, or do you anticipate doing, 

the following as a result of COVID-19? Choose all that apply* 

*Percents may add to more than 100% as respondents could 

choose more than one response 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Cut back hours 75% 65% 37% 50% 50% 30% 39% 30% 45% 

Reduce(d) hourly rates or salaries 32% 23% 31% 32% 27% 21% 25% 13% 28% 

Furloughs 33% 27% 14% 27% 18% 12% 19% 12% 18% 

Suspend(ed) bonuses or other non-regular pay 33% 19% 33% 29% 27% 22% 34% 16% 29% 

Ask(ed) staff to take unpaid furlough days 16% 13% 10% 22% 14% 7% 9% 12% 12% 

No changes 17% 19% 39% 25% 25% 38% 38% 49% 32% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 97: Question #11 by Type of Business 

Excluding the seasonal changes in sales that you may typically 

experience, to what extent, if at all, have you experienced 

reductions in sales due to the emergence of COVID-19? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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No reduction 2% 6% 11% 11% 7% 12% 16% 15% 10% 

10% reduction 2% 1% 6% 3% 5% 0% 4% 6% 4% 

10% or smaller reduction 1% 1% 4% 4% 6% 8% 4% 3% 4% 

11-20% reduction 3% 9% 12% 14% 11% 11% 7% 9% 10% 

21-30% reduction 8% 8% 13% 3% 13% 15% 8% 13% 12% 

31-50% reduction 15% 17% 16% 18% 21% 18% 10% 20% 17% 

More than 50% reduction 70% 58% 39% 48% 37% 36% 50% 33% 42% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 99 

 

Table 98: Question #12 by Type of Business 

Because of COVID-19, most businesses are expecting lower 

revenues than they projected at the outset of the year. How 

do you think your actual 2020 revenue will compare to your 

original budget projections? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Serious shortage (more than 25%) 79% 64% 52% 50% 56% 55% 51% 48% 55% 

Moderate shortage (10-25%) 10% 16% 24% 27% 23% 21% 33% 11% 23% 

Small shortage (less than 10%) 0% 3% 8% 4% 6% 7% 5% 7% 6% 

No shortage 1% 1% 2% 2% 1% 0% 2% 6% 2% 

Will experience increased revenues 1% 0% 0% 1% 2% 3% 3% 0% 1% 

Too soon to tell 9% 16% 14% 15% 12% 14% 5% 28% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 99: Question #13 with don't know responses by Type of Business 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Less than 3 months 37% 29% 27% 38% 28% 22% 20% 27% 28% 

3 to 6 months 34% 42% 32% 23% 32% 30% 29% 27% 32% 

7 to 12 months 9% 8% 16% 8% 15% 26% 25% 8% 16% 

1 year to 2 years 5% 2% 8% 3% 5% 5% 11% 7% 6% 

More than 2 years 5% 6% 5% 11% 5% 10% 5% 8% 6% 

Don't know 11% 13% 10% 17% 16% 7% 9% 22% 12% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 100: Question #13 without don't know responses by Type of Business 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Less than 3 months 41% 33% 30% 46% 33% 24% 22% 35% 32% 

3 to 6 months 38% 48% 36% 28% 37% 32% 33% 35% 36% 

7 to 12 months 10% 9% 18% 9% 18% 28% 28% 10% 18% 

1 year to 2 years 5% 3% 9% 4% 6% 6% 12% 10% 7% 

More than 2 years 5% 7% 6% 13% 6% 11% 5% 10% 7% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 101: Question #14 by Type of Business 

Following a reduction in COVID-19 cases and loosening of 

social distancing requirements, how quickly do you think it 

will take for your business to return to pre-COVID levels? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Less than 1 month 3% 10% 8% 10% 10% 17% 9% 14% 9% 

1-3 months 18% 22% 25% 33% 28% 25% 18% 30% 25% 

4-6 months 26% 30% 26% 34% 24% 18% 27% 30% 25% 

7-11 months 12% 16% 16% 9% 14% 11% 18% 13% 15% 

1 year or more 42% 22% 25% 14% 24% 30% 27% 14% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 102: Question #15 by Type of Business 

Thinking about where your employees currently work, please 

check all of the following that apply.* 

*Percents may add to more than 100% as respondents could 

choose more than one response L
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Employees were already able to, and comfortable with, working at 

home 13% 17% 68% 26% 19% 60% 42% 23% 42% 

More employees are now working from home 7% 10% 34% 31% 23% 16% 41% 19% 26% 

Not all employees have adequate technology to work at home (e.g. 

computers, phones, printers, etc.) 3% 4% 9% 9% 5% 4% 19% 2% 7% 

Not all employees have adequate internet access to work at home 5% 8% 12% 7% 13% 4% 32% 8% 12% 

Most or all employees cannot work at home (e.g. work at restaurants, 

stores, or jobs require special equipment not available at home) 84% 79% 13% 55% 74% 40% 25% 74% 45% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 103: Question #16 (Categorized) by Type of Business 

Please describe any other details about where your 

employees work that were not listed above 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Do not have employees 13% 15% 19% 12% 4% 32% 18% 3% 13% 

Unable to work from home (e.g. construction, property inspection, 

etc.) 37% 56% 16% 47% 66% 44% 39% 68% 45% 

Issues working from home (e.g. childcare) 0% 4% 9% 4% 1% 0% 7% 9% 4% 

There is no work to be done (e.g. outdoor industry) 9% 0% 1% 2% 4% 0% 4% 8% 3% 

Resources for working from home (e.g. technology, space, etc.) 1% 0% 6% 0% 1% 0% 3% 0% 2% 

Employees are not working/have no income (e.g. furloughed, collecting 

unemployment, etc.) 0% 11% 0% 8% 1% 0% 8% 0% 2% 

Mix of working from home and working on site 8% 0% 11% 10% 14% 4% 7% 7% 10% 

All employees are working from home 3% 8% 8% 0% 0% 2% 6% 0% 3% 

Choose to not work from home 0% 0% 7% 0% 2% 0% 0% 0% 3% 

There has been no change 3% 0% 5% 3% 0% 7% 2% 0% 3% 

Seasonal work 1% 0% 1% 0% 2% 0% 0% 3% 1% 

Company is currently closed/waiting to reopen 5% 1% 1% 0% 1% 0% 0% 0% 1% 

Health concerns 1% 0% 0% 0% 0% 0% 0% 0% 0% 

General comments about impacts on/changes to business 8% 0% 8% 3% 2% 0% 2% 0% 4% 

Other 2% 0% 1% 0% 1% 0% 0% 2% 1% 

Don't know/nothing/not applicable 9% 4% 9% 10% 2% 10% 5% 0% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 104: Question #17 with not applicable responses by Type of Business 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 L
e
is

u
re

 a
n

d
 h

o
sp

it
a
li
ty

 

S
h

o
p

p
in

g
 a

n
d

 r
e
ta

il
 

P
ro

fe
ss

io
n

a
l 
se

rv
ic

e
s 

H
e
a
lt

h
 s

e
rv

ic
e
s 

A
g
, 
c
o

n
st

ru
c
ti

o
n

, 

m
a
n

u
fa

c
tu

ri
n

g
, 
tr

a
d

e
s 

R
e
a
l 
e
st

a
te

, 
re

n
ta

l 
a
n

d
 

le
a
si

n
g
 

G
o

v
e
rn

m
e
n

t,
 e

d
u

c
a
ti

o
n

, 

n
o

n
p

ro
fi

t 

O
th

e
r 

se
rv

ic
e
s,

 o
th

e
r 

O
v
e
ra

ll
 

Yes 25% 19% 19% 25% 33% 20% 32% 28% 25% 

Not yet, but intend to 12% 9% 4% 16% 10% 2% 10% 5% 7% 

No 35% 31% 38% 25% 33% 36% 29% 19% 34% 

Not applicable 28% 42% 40% 34% 23% 42% 29% 47% 34% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 105: Question #17 without not applicable response by Type of Business 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Yes 35% 32% 31% 37% 43% 35% 45% 54% 37% 

Not yet, but intend to 16% 15% 6% 24% 13% 4% 14% 10% 11% 

No 49% 53% 63% 38% 43% 61% 42% 36% 52% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 106: Question #18 with not applicable responses by Type of Business 

A number of businesses are trying new methods to minimize 

the impact of COVID-19 on their income and employees. 

Please rate to what extent your business is pursuing these 

activities. 

Percent saying "already doing" (versus considering, not 

considering or not applicable) 

Not answered by those who responded "Completely shut 

down" to question #8 L
e
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Moving to more online business 48% 60% 66% 47% 28% 65% 48% 23% 51% 

Offering online gift cards 38% 43% 4% 6% 8% 0% 3% 7% 10% 

Offering carryout/delivery 60% 54% 4% 8% 13% 5% 6% 10% 14% 

Engaging more with social media to promote business 76% 85% 52% 56% 41% 57% 65% 41% 54% 

Working with Chamber and/or local government to promote 

businesses 46% 37% 25% 20% 19% 28% 39% 24% 26% 

Working with other community stakeholders to begin discussions with 

landlords about rent abatement or mortgage relief 36% 26% 14% 33% 13% 31% 31% 10% 19% 

Having regular discussions with other local businesses to brainstorm 

ideas and share experiences 59% 56% 47% 54% 39% 51% 47% 39% 47% 

Assisting employees with transitional resources (e.g. unemployment, 

etc.) 54% 44% 24% 40% 35% 40% 30% 31% 32% 

Trying to identify state and national funding sources to help alleviate 

losses 88% 80% 79% 81% 75% 72% 74% 71% 77% 
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Table 107: Question #18 with not applicable responses by Type of Business 

A number of businesses are trying new methods to minimize 

the impact of COVID-19 on their income and employees. 

Please rate to what extent your business is pursuing these 

activities. 

Percent saying "already doing" (versus considering or not 

considering) 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Moving to more online business 77% 70% 87% 75% 64% 84% 75% 52% 79% 

Offering online gift cards 54% 49% 18% 21% 24% 0% 17% 20% 29% 

Offering carryout/delivery 95% 79% 45% 79% 52% 60% 53% 44% 66% 

Engaging more with social media to promote business 81% 86% 61% 63% 53% 83% 79% 50% 65% 

Working with Chamber and/or local government to promote 

businesses 49% 41% 31% 25% 25% 45% 52% 31% 33% 

Working with other community stakeholders to begin discussions with 

landlords about rent abatement or mortgage relief 48% 33% 26% 44% 19% 43% 48% 23% 30% 

Having regular discussions with other local businesses to brainstorm 

ideas and share experiences 64% 58% 53% 60% 46% 69% 55% 50% 54% 

Assisting employees with transitional resources (e.g. unemployment, 

etc.) 71% 66% 43% 60% 51% 79% 49% 59% 53% 

Trying to identify state and national funding sources to help alleviate 

losses 89% 82% 83% 85% 79% 81% 80% 83% 82% 
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Table 108: Question #19 (Categorized) by Type of Business 

If none of the above are applicable, please describe 

alternative methods your business is pursuing to minimize 

the impact of COVID-19. 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Changed business model 9% 24% 10% 0% 4% 3% 0% 14% 7% 

Acitvities regarding employee pay (e.g. laying off, paying as much as 

possible, etc.) 1% 4% 8% 5% 7% 0% 0% 0% 5% 

Applied for grants/loans/financial help 21% 13% 16% 32% 23% 2% 30% 0% 18% 

Modifying/repurposing personal finances 0% 0% 3% 0% 4% 0% 6% 0% 3% 

Changing products/services (e.g. prices) 9% 0% 9% 0% 0% 0% 0% 0% 4% 

Marketing/advertising 4% 0% 5% 2% 6% 14% 0% 0% 6% 

Maintaining client relations 0% 6% 6% 6% 6% 0% 9% 0% 5% 

PPE/social distancing/health 5% 0% 6% 2% 6% 19% 6% 0% 7% 

Virtual services/activity 0% 6% 7% 0% 0% 0% 17% 0% 4% 

There is nothing we can do 17% 0% 7% 2% 11% 12% 5% 0% 8% 

We are closed/shut down 5% 0% 1% 0% 0% 0% 0% 20% 1% 

We are essential 2% 0% 0% 0% 2% 2% 0% 18% 1% 

Continuing to operate as usual/ as much as possible 4% 4% 2% 20% 8% 2% 0% 0% 5% 

Changing spending/decision making processes 3% 0% 1% 0% 4% 4% 4% 0% 3% 

Hoping for state/federal action 4% 0% 1% 1% 2% 0% 3% 6% 1% 

Flexibility for employees 0% 0% 2% 2% 3% 0% 0% 0% 2% 

Waiting to reopen/to recover 0% 0% 2% 5% 1% 7% 0% 32% 3% 
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If none of the above are applicable, please describe 

alternative methods your business is pursuing to minimize 

the impact of COVID-19. 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 L
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Working with the community (both physcial and industry) 8% 9% 2% 11% 0% 10% 1% 0% 4% 

Changing hours of operation 0% 0% 1% 0% 3% 0% 0% 0% 1% 

Working from home 0% 0% 5% 0% 0% 4% 8% 0% 3% 

Work alone/no employees 0% 17% 3% 0% 0% 0% 0% 0% 2% 

Other 1% 9% 0% 6% 5% 10% 4% 9% 4% 

Don't know/nothing/not applicable 8% 9% 3% 5% 6% 11% 7% 0% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 109: Question #20 by Type of Business 

How informed are you about federal, state, and local 

government resources which could help your business 

mitigate the impact of COVID-19? L
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Not at all informed 2% 2% 2% 2% 4% 0% 0% 5% 3% 

Slightly informed 6% 11% 10% 7% 14% 8% 9% 13% 10% 

Somewhat informed 34% 36% 33% 37% 35% 45% 30% 34% 35% 

Very informed 57% 51% 53% 54% 46% 47% 60% 47% 51% 

Don't know 0% 0% 1% 0% 1% 0% 0% 2% 1% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 110: Question #21 by Type of Business 

Which of the following government relief programs have you 

pursued, if any, since the emergence of COVID-19? 

Percent of surveyed businesses pursuing each L
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Federal 87% 86% 81% 83% 84% 81% 80% 79% 82% 

State 45% 41% 31% 57% 26% 32% 39% 60% 37% 

Local 42% 47% 21% 48% 19% 22% 33% 45% 30% 
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Table 111: Question #22 (Categorized) by Type of Business 

Which specific federal programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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PPP 42% 24% 35% 28% 42% 24% 41% 10% 33% 

EIDL 4% 6% 4% 4% 3% 4% 5% 1% 4% 

SBA 5% 6% 4% 4% 7% 0% 8% 5% 5% 

Stimulus 1% 0% 1% 2% 2% 0% 1% 3% 1% 

Cares Act 2% 1% 1% 2% 1% 0% 6% 1% 1% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 0% 2% 0% 1% 1% 0% 0% 2% 1% 

None/have not received assistance 36% 43% 42% 49% 34% 71% 29% 62% 43% 

Have not heard back yet 4% 8% 3% 3% 3% 0% 1% 5% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 1% 0% 0% 

Issues regarding self employment 1% 0% 0% 0% 0% 0% 1% 3% 0% 

Don't qualify/unaware of other options 2% 3% 1% 1% 2% 0% 1% 1% 1% 

Have not applied yet/don't need it/don't want it 0% 1% 1% 2% 1% 0% 0% 2% 1% 

SNAP/food assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Local initiatives/lack thereof 0% 2% 0% 0% 0% 0% 0% 0% 0% 

Tax initiatives 0% 0% 1% 0% 0% 0% 0% 1% 0% 

State programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 

General grants/loans 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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Which specific federal programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

SBDC 0% 0% 0% 0% 0% 0% 0% 0% 0% 

See above/previous answer 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Industry-specific programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 0% 0% 0% 0% 1% 0% 1% 0% 

Other 1% 0% 1% 3% 1% 0% 4% 1% 1% 

Don't know/nothing/not applicable 2% 3% 4% 1% 2% 1% 2% 1% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 112: Question #23 (Categorized) by Type of Business 

Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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PPP 3% 3% 2% 1% 2% 0% 1% 0% 1% 

EIDL 0% 2% 0% 0% 0% 5% 0% 0% 1% 

SBA 1% 1% 1% 3% 3% 0% 0% 0% 1% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 2% 0% 0% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 7% 7% 7% 14% 7% 12% 6% 12% 8% 

None/have not received assistance 38% 40% 45% 52% 43% 49% 33% 59% 45% 

Have not heard back yet 3% 9% 3% 0% 2% 5% 7% 2% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 1% 1% 2% 3% 0% 5% 0% 5% 2% 

Don't qualify/unaware of other options 11% 7% 10% 2% 8% 5% 6% 5% 8% 

Have not applied yet/don't need it/don't want it 2% 4% 5% 1% 0% 0% 0% 2% 2% 

SNAP/food assistance 0% 0% 0% 2% 0% 0% 1% 2% 0% 

Local initiatives/lack thereof 0% 0% 1% 0% 1% 0% 0% 0% 0% 

Tax initiatives 4% 1% 1% 0% 1% 0% 0% 1% 1% 

State programs 10% 3% 5% 6% 6% 0% 14% 4% 5% 

General grants/loans 1% 1% 0% 0% 0% 0% 2% 0% 0% 

Work share 0% 0% 2% 0% 2% 2% 2% 0% 1% 
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Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

SBDC 0% 2% 1% 2% 1% 0% 0% 0% 1% 

See above/previous answer 1% 0% 0% 0% 1% 0% 2% 0% 0% 

Industry-specific programs 1% 0% 1% 0% 0% 5% 4% 0% 1% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 1% 0% 0% 1% 0% 0% 0% 0% 0% 

Other 2% 0% 4% 4% 5% 0% 4% 4% 3% 

Don't know/nothing/not applicable 13% 19% 14% 9% 18% 13% 17% 4% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 113: Question #24 (Categorized) by Type of Business 

Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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PPP 0% 1% 0% 0% 0% 0% 0% 2% 0% 

EIDL 0% 0% 0% 0% 0% 5% 0% 0% 0% 

SBA 0% 1% 0% 1% 0% 0% 0% 1% 0% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Disaster Relief 0% 0% 1% 0% 0% 0% 0% 0% 0% 

Unemployment 1% 0% 0% 0% 1% 0% 0% 0% 0% 

None/have not received assistance 30% 34% 38% 47% 47% 47% 26% 48% 40% 

Have not heard back yet 3% 2% 1% 2% 2% 5% 2% 5% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 0% 0% 1% 0% 0% 0% 0% 1% 0% 

Don't qualify/unaware of other options 10% 6% 12% 6% 6% 8% 3% 8% 8% 

Have not applied yet/don't need it/don't want it 1% 2% 0% 1% 1% 2% 1% 0% 1% 

SNAP/food assistance 0% 1% 0% 3% 1% 0% 3% 2% 1% 

Local initiatives/lack thereof 29% 23% 16% 17% 13% 1% 28% 6% 16% 

Tax initiatives 0% 2% 1% 0% 1% 0% 0% 0% 1% 

State programs 3% 1% 3% 0% 1% 0% 1% 3% 2% 

General grants/loans 2% 2% 0% 0% 2% 0% 5% 2% 2% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table L
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Rent relief / utility assistance 2% 4% 3% 2% 0% 0% 2% 1% 2% 

SBDC 1% 0% 0% 2% 1% 0% 3% 1% 1% 

See above/previous answer 1% 0% 0% 0% 0% 4% 1% 1% 1% 

Industry-specific programs 0% 2% 1% 0% 1% 0% 2% 0% 1% 

Survive and thrive 2% 1% 0% 1% 0% 0% 1% 0% 0% 

Small business programs 2% 1% 0% 0% 0% 0% 0% 1% 0% 

Other 1% 3% 3% 1% 1% 5% 1% 5% 2% 

Don't know/nothing/not applicable 13% 15% 19% 16% 21% 21% 21% 12% 17% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 114: Question #25 with don't know responses by Type of Business 

Please indicate how important the following would be to your 

business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly, not at all important or don't know) L
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Grants 86% 85% 70% 85% 74% 63% 82% 86% 76% 

No/low interest loans 63% 59% 51% 57% 62% 53% 47% 62% 57% 

Vendor or payment deferrals 48% 43% 28% 40% 40% 27% 29% 52% 36% 

Line of credit 32% 27% 30% 29% 37% 36% 29% 33% 32% 

Regulatory relief 53% 34% 32% 47% 46% 52% 35% 48% 41% 

New employee or staffing assistance 20% 12% 9% 11% 21% 12% 21% 14% 14% 

Sales tax deferral 48% 44% 16% 20% 30% 10% 18% 27% 25% 

Renewed access to customers 76% 81% 62% 74% 62% 48% 64% 67% 66% 

Income tax relief 65% 62% 55% 65% 60% 62% 38% 68% 59% 
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Table 115: Question #25 without don't know responses by Type of Business 

Please indicate how important the following would be to 

your business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly or not at all important) L
e
is

u
re

 a
n

d
 h

o
sp

it
a
li
ty

 

S
h

o
p

p
in

g
 a

n
d

 r
e
ta

il
 

P
ro

fe
ss

io
n

a
l 
se

rv
ic

e
s 

H
e
a
lt

h
 s

e
rv

ic
e
s 

A
g
, 
c
o

n
st

ru
c
ti

o
n

, 

m
a
n

u
fa

c
tu

ri
n

g
, 
tr

a
d

e
s 

R
e
a
l 
e
st

a
te

, 
re

n
ta

l 
a
n

d
 

le
a
si

n
g
 

G
o

v
e
rn

m
e
n

t,
 

e
d

u
c
a
ti

o
n

, 
n

o
n

p
ro

fi
t 

O
th

e
r 

se
rv

ic
e
s,

 o
th

e
r 

O
v
e
ra

ll
 

Grants 88% 88% 72% 89% 78% 67% 84% 89% 80% 

No/low interest loans 65% 62% 53% 60% 64% 56% 49% 66% 59% 

Vendor or payment deferrals 51% 45% 30% 44% 41% 30% 32% 54% 39% 

Line of credit 34% 29% 33% 32% 38% 38% 33% 39% 34% 

Regulatory relief 61% 40% 38% 54% 50% 57% 45% 59% 47% 

New employee or staffing assistance 22% 14% 10% 13% 23% 12% 24% 16% 16% 

Sales tax deferral 51% 46% 19% 23% 31% 12% 20% 31% 28% 

Renewed access to customers 82% 83% 67% 78% 67% 54% 70% 72% 71% 

Income tax relief 68% 65% 57% 70% 62% 62% 43% 72% 61% 
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Table 116: Question #26 (Categorized) by Type of Business 

Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in this 

table L
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Clear direction/information 6% 6% 5% 7% 4% 1% 4% 3% 5% 

Financial assistance (grants, loans, PPE, etc.) 20% 16% 17% 24% 15% 23% 31% 23% 19% 

Rent/mortgage/bills assistance 7% 9% 4% 5% 3% 5% 5% 6% 5% 

Access to PPE/cleaning supplies 2% 5% 0% 6% 1% 0% 3% 5% 2% 

Reopen 12% 9% 19% 10% 15% 23% 13% 14% 15% 

COVID-19 testing/vaccine 2% 6% 3% 7% 2% 15% 1% 5% 4% 

Action from banks/insurance companies 3% 2% 7% 5% 3% 0% 0% 1% 4% 

Guidance on reopening (the plan, what to do, what to expect, etc.) 7% 1% 2% 3% 2% 0% 6% 3% 2% 

Marketing and advertising 7% 4% 2% 2% 2% 1% 3% 3% 3% 

Childcare/school 0% 0% 0% 0% 0% 0% 2% 0% 0% 

Unemployment (includes self employed) 2% 2% 4% 4% 5% 0% 0% 8% 4% 

Resources for self employed 1% 0% 1% 0% 1% 0% 0% 3% 1% 

Resources specifically for local and small businesses 3% 4% 6% 4% 9% 5% 8% 2% 6% 

Regulatory initiatives 1% 2% 1% 0% 0% 6% 0% 0% 1% 

Tax relief 6% 8% 5% 3% 4% 0% 3% 2% 4% 

State/local tourism campaign 2% 1% 0% 0% 0% 0% 1% 0% 0% 

Resources for employees 0% 1% 0% 1% 2% 0% 0% 1% 1% 

Do not reopen too soon 0% 2% 0% 0% 2% 0% 1% 0% 1% 



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 122 

Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in this 

table L
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Industry coordination 2% 2% 4% 0% 7% 0% 2% 1% 3% 

Technology 2% 3% 3% 2% 1% 0% 3% 0% 2% 

Gov changes/issues 0% 3% 2% 0% 3% 0% 0% 2% 2% 

Anything 1% 4% 0% 3% 0% 8% 0% 0% 2% 

Financial support for gen population 1% 0% 1% 0% 0% 0% 2% 0% 0% 

Loan forgiveness/low interest loan program 1% 0% 1% 4% 3% 4% 0% 1% 2% 

Other 1% 1% 2% 2% 2% 0% 2% 0% 1% 

Don't know/nothing/not applicable 11% 10% 11% 6% 13% 8% 11% 17% 11% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 117: Question #27 (Categorized) by Type of Business 

What resources will you need in the medium to long term to 

support your business? 

Verbatim responses were coded into the categories in this 

table L
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Grants/loans 19% 23% 15% 10% 20% 14% 26% 24% 18% 

Low interest/forgivable loans 6% 4% 5% 4% 8% 0% 3% 1% 4% 

Financial assistance/funding sources for payroll/business costs 26% 28% 24% 25% 19% 21% 22% 22% 23% 

Rent/mortgage/bills/certification assistance 5% 9% 9% 5% 3% 10% 3% 8% 7% 

Tax and debt relief/intiatives 4% 4% 3% 4% 1% 0% 2% 2% 3% 

Reopen businesses 9% 7% 10% 12% 10% 11% 5% 12% 10% 

Guidance for post-reopening operations 1% 1% 0% 1% 0% 0% 0% 0% 0% 

Marketing/advertising 5% 1% 1% 2% 1% 0% 5% 3% 2% 

Access to PPE/cleaning supplies 1% 0% 0% 6% 1% 0% 3% 3% 1% 

Customers 3% 4% 4% 4% 6% 1% 6% 0% 4% 

Direct and clear communication/information 0% 2% 2% 2% 1% 0% 1% 0% 1% 

Depends on how things bounce back 0% 1% 0% 1% 1% 0% 0% 1% 1% 

Unemployment 1% 0% 3% 4% 2% 1% 2% 6% 2% 

Information about reopening (the plan, what to do, what to expect, 

etc.) 2% 1% 1% 0% 1% 0% 1% 3% 1% 

Industry coordination 1% 1% 1% 0% 3% 0% 1% 0% 1% 

State/local tourism campaign 2% 0% 1% 0% 0% 1% 2% 0% 1% 

Issues with gov 1% 0% 2% 1% 1% 0% 1% 0% 1% 

Anything 1% 0% 0% 0% 1% 3% 1% 3% 1% 
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What resources will you need in the medium to long term to 

support your business? 

Verbatim responses were coded into the categories in this 

table L
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Active cash flow/capital 4% 1% 5% 1% 6% 5% 2% 3% 4% 

COVID-19 testing/vaccine 1% 4% 2% 2% 1% 9% 2% 1% 2% 

Resources specifically for local and small businesses 1% 2% 1% 0% 1% 5% 0% 0% 1% 

Healthcare 0% 0% 0% 4% 0% 0% 0% 0% 0% 

Technology 1% 2% 3% 0% 1% 0% 2% 0% 2% 

Helpful resources 0% 0% 1% 1% 1% 9% 2% 0% 1% 

Access to product/supplies 1% 1% 0% 0% 1% 0% 0% 1% 0% 

General business continuation 1% 0% 1% 0% 2% 7% 0% 0% 1% 

Economic revival 0% 0% 2% 0% 3% 0% 0% 0% 1% 

Other 2% 0% 2% 2% 1% 0% 1% 0% 1% 

Don't know/nothing/not applicable 5% 3% 4% 7% 3% 3% 6% 4% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 118: Question #28 (Categorized) by Type of Business 

What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in this 

table L
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Money (e.g. to pay employees, etc.) 3% 1% 3% 7% 6% 5% 5% 8% 4% 

Provide rent/mortgage/bill/utility assistance 5% 6% 2% 8% 4% 5% 3% 4% 4% 

Provide help for self-employed 1% 2% 3% 1% 0% 0% 0% 2% 1% 

Allow things to reopen/relaxing regulations 10% 9% 11% 10% 13% 18% 0% 8% 10% 

Provide unemployment assistance/employment opportunities 0% 0% 2% 1% 3% 0% 1% 6% 2% 

Marketing, advertising, communication assistance 9% 6% 3% 3% 5% 1% 8% 7% 5% 

Provide assistance for obtaining grants/loans/relief funds (e.g. PPP) 15% 11% 14% 19% 13% 3% 14% 19% 14% 

Engage business owners in the planning/decision-making process 1% 3% 0% 0% 1% 0% 1% 1% 1% 

Establish a strong recovery plan 1% 1% 0% 1% 2% 0% 0% 0% 1% 

Tax relief program 3% 4% 2% 0% 3% 0% 1% 1% 2% 

COVID-19 Testing 3% 4% 3% 3% 1% 5% 3% 2% 3% 

Advocating at the state level 1% 0% 0% 0% 1% 0% 1% 0% 0% 

Support local businesses (e.g. buying their products,referring them, 

etc.) 7% 8% 8% 3% 9% 2% 10% 8% 7% 

Advocate for better technological resources (e.g. internet speeds) 1% 1% 0% 1% 0% 0% 1% 0% 0% 

They're doing well 7% 8% 6% 4% 2% 5% 4% 2% 5% 

Unhappy CoC/local gov overall 3% 4% 7% 1% 4% 10% 7% 1% 5% 

Efforts to promote future tourism 3% 3% 0% 0% 0% 0% 2% 0% 1% 
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What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in this 

table L
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Better information/communication overall (includes resource 

consolidation) 9% 10% 13% 10% 11% 0% 13% 8% 10% 

Provide support for small businesses 1% 4% 5% 6% 1% 4% 5% 1% 4% 

Provide food, PPE, cleaning supplies, other resources etc. 1% 0% 0% 2% 0% 8% 0% 1% 1% 

Shut down completely/don't reopen too soon/stay strict 1% 1% 0% 1% 0% 0% 1% 1% 0% 

Debt forgiveness 0% 1% 1% 2% 1% 0% 0% 0% 1% 

Events 3% 0% 1% 1% 0% 5% 0% 0% 1% 

Streamline processes/decision making 1% 0% 0% 0% 4% 0% 2% 0% 1% 

Support health related initiatives 0% 1% 0% 0% 1% 5% 1% 0% 1% 

Anything 0% 1% 0% 0% 0% 3% 1% 0% 0% 

Other 1% 2% 3% 1% 5% 0% 5% 1% 3% 

Don't know/nothing/not applicable 10% 7% 13% 16% 11% 22% 10% 19% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 119: Question #29 by Type of Business 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) L
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Agriculture or farming 0% 0% 0% 0% 7% 0% 0% 0% 1% 

Arts, audio, video technology and communications 0% 0% 11% 0% 0% 0% 0% 0% 3% 

Construction 0% 0% 0% 0% 36% 0% 0% 0% 7% 

Education and training 0% 0% 0% 0% 0% 0% 34% 0% 2% 

Financial activities 0% 0% 9% 0% 0% 0% 0% 0% 3% 

Health services 0% 0% 0% 100% 0% 0% 0% 0% 8% 

Information/media 0% 0% 3% 0% 0% 0% 0% 0% 1% 

Leisure and hospitality (restaurants, activities, lodging) 100% 0% 0% 0% 0% 0% 0% 0% 8% 

Manufacturing 0% 0% 0% 0% 24% 0% 0% 0% 5% 

Marketing, sales and services 0% 0% 19% 0% 0% 0% 0% 0% 6% 

Non-profit charitable organization 0% 0% 0% 0% 0% 0% 52% 0% 4% 

Other services (cleaning, dog walking, beauty, etc.) 0% 0% 0% 0% 0% 0% 0% 97% 8% 

Professional and business services 0% 0% 51% 0% 0% 0% 0% 0% 16% 

Public service and government 0% 0% 0% 0% 0% 0% 14% 0% 1% 

Shopping and retail 0% 100% 0% 0% 0% 0% 0% 0% 11% 

Technology and computers 0% 0% 7% 0% 0% 0% 0% 0% 2% 

Transportation and automotive services 0% 0% 0% 0% 19% 0% 0% 0% 4% 

Utilities (gas and electric services) 0% 0% 0% 0% 3% 0% 0% 0% 1% 

Wholesale trade/sales 0% 0% 0% 0% 12% 0% 0% 0% 2% 
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Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) L
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Real Estate and Rental and Leasing 0% 0% 0% 0% 0% 100% 0% 0% 7% 

Other 0% 0% 0% 0% 0% 0% 0% 3% 0% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 120: Question #29 (Collapsed) by Type of Business 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) L
e
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Leisure and hospitality 100% 0% 0% 0% 0% 0% 0% 0% 8% 

Shopping and retail 0% 100% 0% 0% 0% 0% 0% 0% 11% 

Professional services 0% 0% 100% 0% 0% 0% 0% 0% 32% 

Health services 0% 0% 0% 100% 0% 0% 0% 0% 8% 

Ag, construction, manufacturing, trades 0% 0% 0% 0% 100% 0% 0% 0% 20% 

Real estate, rental and leasing 0% 0% 0% 0% 0% 100% 0% 0% 7% 

Government, education, nonprofit 0% 0% 0% 0% 0% 0% 100% 0% 7% 

Other services, other 0% 0% 0% 0% 0% 0% 0% 100% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 121: Question #31 by Type of Business 

Is this business home-based? L
e
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Yes 20% 10% 43% 10% 23% 40% 15% 22% 27% 

No 80% 90% 57% 90% 77% 60% 85% 78% 73% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 122: Question #32 by Type of Business 

Including you, about how many employees work at your 

worksite(s)-- before COVID-19? (Please include employment 

for worksites in this community) L
e
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1-9 employees 51% 82% 83% 75% 68% 83% 60% 82% 75% 

10-99 employees 43% 18% 15% 21% 30% 17% 30% 16% 23% 

100-499 employees 6% 0% 1% 2% 1% 0% 8% 1% 2% 

500+ employees 1% 0% 0% 2% 0% 0% 2% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 132 

 

Table 123: Question #33 by Type of Business 

What was your approximate sales revenue from 2019? L
e
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R
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Pre-revenue 1% 2% 4% 3% 3% 3% 5% 3% 3% 

$1-$99,999 15% 30% 33% 40% 16% 28% 30% 54% 29% 

$100,000-$999,999 54% 50% 46% 40% 39% 49% 40% 35% 44% 

$1-$9.9 million 26% 17% 15% 15% 35% 16% 16% 7% 20% 

$10-$499 million 4% 0% 2% 3% 7% 5% 9% 0% 4% 

$500 million or more 0% 0% 0% 0% 1% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 124: Whether Business is Located in Urban or Rural Zipcode by Type of Business 

Whether Business is Located in Urban or Rural Zipcode L
e
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Urban (zipcode is 50% or more urban) 86% 88% 95% 98% 91% 95% 88% 93% 92% 

Rural (zipcode is less than 50% urban) 14% 12% 5% 2% 9% 5% 12% 7% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 125: Whether Business is Located in Front Range or Rest of State by Type of Business 

Whether Business is Located in the Front Range or the Rest 

of the State L
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Front Range 69% 74% 84% 86% 77% 88% 75% 85% 80% 

Rest of State 31% 26% 16% 14% 23% 12% 25% 15% 20% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 126: Region by Type of Business 

Region L
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Region 1, 5, 6 (Northeast, East Central, Southeast) 2% 3% 1% 1% 4% 0% 3% 3% 2% 

Region 2 North Front Range 13% 11% 9% 10% 10% 3% 11% 12% 10% 

Region 4-,13 (Upper Arkansas, Pikes Peak minus El Paso County) 4% 4% 2% 2% 1% 2% 1% 2% 2% 

Region 7 (Pueblo Area) 1% 0% 2% 2% 2% 0% 4% 2% 2% 

Region 8,14 (San Luis Valley, South Central) 2% 2% 1% 1% 0% 0% 2% 1% 1% 

Region 9 Southwest 4% 2% 1% 3% 4% 0% 1% 1% 2% 

Region 10 3% 3% 2% 1% 3% 1% 3% 1% 2% 

Region 11 AG of Northwest 7% 4% 4% 4% 6% 4% 10% 3% 5% 

Region 12 + (Northwest plus Gilpin and Clear Creek Counties) 8% 9% 4% 1% 3% 4% 4% 3% 4% 

Adams County 3% 2% 3% 2% 12% 9% 6% 5% 6% 

Arapahoe County 6% 13% 9% 16% 16% 4% 11% 12% 11% 

Boulder County 4% 7% 9% 13% 9% 3% 6% 6% 8% 

City and County of Broomfield 2% 0% 2% 2% 0% 2% 3% 1% 1% 

City and County of Denver 14% 11% 24% 14% 9% 16% 16% 17% 17% 

Douglas County 4% 3% 7% 6% 3% 15% 3% 10% 6% 

Jefferson County 5% 5% 12% 13% 5% 27% 6% 12% 10% 

El Paso County 17% 20% 6% 8% 11% 7% 10% 8% 10% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Crosstabulations by Colorado Region, Part 1 
 

Business locations were assigned to various regions within Colorado to allow examination of differences by geographic 

area. A description of these locations can be found in Appendix D: Survey Methods, with a map, starting on page 309. As 

the state was divided into 16 areas, these crosstabulations were broken into two parts. The first set of tables is presented 

on the following pages, while the second set is shown starting on page 193. 

 

 

Table 127: Question #1 with don't know responses by Region in Colorado (Part 1) 

How prepared do you think your 

business is to meet the needs of the 

changing economy as a result of 

COVID-19? R
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Very prepared 10% 9% 8% 4% 5% 7% 13% 15% 10% 9% 

Somewhat prepared 43% 42% 41% 33% 39% 44% 43% 32% 37% 38% 

Somewhat unprepared 16% 26% 18% 24% 16% 21% 21% 26% 25% 25% 

Very unprepared 23% 18% 24% 39% 28% 25% 21% 24% 23% 24% 

Don't know 8% 5% 9% 0% 13% 3% 2% 3% 5% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 128: Question #1 without don't know responses by Region in Colorado (Part 1) 

How prepared do you think your 

business is to meet the needs of the 

changing economy as a result of 

COVID-19? R
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Very prepared 10% 10% 9% 4% 5% 7% 13% 16% 10% 9% 

Somewhat prepared 47% 44% 45% 33% 45% 46% 44% 33% 39% 39% 

Somewhat unprepared 18% 27% 20% 24% 18% 22% 21% 27% 27% 26% 

Very unprepared 25% 19% 26% 39% 32% 26% 22% 25% 24% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 129: Question #2 with not applicable responses by Region in Colorado (Part 1) 

Please rate how much of a problem, 

if at all, the following issues are to 

your business as a result of the 

COVID-19 pandemic? 

Percent saying "major problem" 

(versus moderate, minor or not at 

all a problem or not applicable) R
e
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Decline in business/sales 67% 64% 78% 61% 69% 65% 64% 63% 77% 70% 

Ability to stay in business (permanent 

closure) 16% 29% 28% 32% 27% 23% 25% 20% 29% 29% 

Business closed or hours reduced by 

government ban 47% 42% 64% 47% 60% 44% 47% 48% 55% 47% 

Lack of technology/web resources to 

complete on-line sales 12% 8% 15% 27% 15% 9% 7% 16% 11% 10% 

Getting the supplies we need 13% 11% 11% 23% 16% 14% 10% 13% 12% 14% 

Lack of events to promote our 

downtown/business area 25% 20% 40% 37% 49% 29% 31% 29% 39% 24% 

Difficulty paying our commercial rent, 

commercial mortgage or lines of credit 38% 37% 45% 29% 44% 40% 39% 32% 40% 41% 

Not having the funds to pay our 

employees 33% 41% 33% 46% 33% 36% 40% 37% 41% 43% 

Not having the funds to pay our 

employees health care insurance 21% 23% 15% 37% 13% 18% 22% 25% 23% 23% 

Ability of employees to pay 

rent/mortgages on reduced income 25% 33% 26% 44% 31% 40% 31% 34% 35% 37% 

Lack of technology for employees to work 

from home 8% 9% 13% 20% 9% 7% 5% 11% 7% 8% 
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Please rate how much of a problem, 

if at all, the following issues are to 

your business as a result of the 

COVID-19 pandemic? 

Percent saying "major problem" 

(versus moderate, minor or not at 

all a problem or not applicable) R
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Concern about the well-being of our 

employees being exposed to COVID-19 

on the job 23% 21% 21% 27% 36% 23% 22% 30% 32% 27% 

Concern about the liability of our 

employees being exposed to COVID-19 

on the job 20% 23% 22% 29% 27% 21% 23% 26% 24% 24% 

Absenteeism of employees due to illness 11% 9% 5% 10% 6% 7% 6% 5% 6% 8% 

Daycare/child care challenges for our 

employees 6% 16% 5% 15% 11% 16% 11% 7% 15% 13% 

The emotional health of our employees 25% 25% 15% 28% 22% 23% 24% 25% 28% 27% 
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Table 130: Question #2 without not applicable responses by Region in Colorado (Part 1) 

Please rate how much of a problem, 

if at all, the following issues are to 

your business as a result of the 

COVID-19 pandemic? 

Percent saying "major problem" 

(versus moderate, minor or not at 

all a problem) R
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Decline in business/sales 68% 64% 78% 61% 69% 66% 64% 64% 78% 70% 

Ability to stay in business (permanent 

closure) 17% 30% 29% 32% 28% 25% 27% 21% 30% 30% 

Business closed or hours reduced by 

government ban 55% 47% 69% 53% 66% 53% 52% 56% 61% 54% 

Lack of technology/web resources to 

complete on-line sales 18% 11% 20% 37% 20% 12% 9% 23% 15% 14% 

Getting the supplies we need 14% 13% 13% 25% 17% 15% 11% 14% 14% 16% 

Lack of events to promote our 

downtown/business area 37% 28% 48% 42% 55% 40% 42% 39% 50% 34% 

Difficulty paying our commercial rent, 

commercial mortgage or lines of credit 41% 41% 51% 31% 46% 46% 42% 36% 44% 45% 

Not having the funds to pay our 

employees 40% 50% 47% 48% 42% 44% 45% 45% 48% 50% 

Not having the funds to pay our 

employees health care insurance 43% 45% 47% 52% 35% 44% 41% 44% 44% 41% 

Ability of employees to pay 

rent/mortgages on reduced income 34% 42% 41% 49% 45% 51% 37% 44% 44% 47% 

Lack of technology for employees to work 

from home 20% 16% 30% 31% 21% 12% 9% 17% 12% 14% 
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Please rate how much of a problem, 

if at all, the following issues are to 

your business as a result of the 

COVID-19 pandemic? 

Percent saying "major problem" 

(versus moderate, minor or not at 

all a problem) R
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Concern about the well-being of our 

employees being exposed to COVID-19 

on the job 27% 25% 30% 30% 46% 27% 25% 33% 37% 32% 

Concern about the liability of our 

employees being exposed to COVID-19 

on the job 24% 27% 33% 33% 35% 25% 27% 30% 29% 29% 

Absenteeism of employees due to illness 15% 12% 10% 12% 9% 9% 8% 7% 8% 11% 

Daycare/child care challenges for our 

employees 11% 22% 14% 19% 23% 26% 17% 12% 28% 21% 

The emotional health of our employees 28% 28% 22% 30% 27% 25% 27% 27% 32% 30% 
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Table 131: Question #3 (Categorized) by Region in Colorado (Part 1) 

Please include any other issues your 

business is facing as a result of the 

COVID-19 pandemic that was not 

listed above. 

Verbatim responses were coded into 

the categories in this table R
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Tourism / Travel Ban 2% 5% 19% 2% 10% 6% 14% 4% 12% 4% 

Being self-employed/independent 

contractor 4% 7% 8% 4% 18% 8% 0% 4% 3% 7% 

Lack of financial assistance (e.g. PPP, SBA, 

unemployment, etc.) 13% 17% 7% 31% 12% 16% 8% 18% 11% 21% 

Overall loss of revenue/income/business 10% 17% 11% 20% 17% 7% 13% 13% 15% 14% 

The type of business (e.g., massage 

therapy, beauty, construction, etc.) 6% 12% 16% 10% 8% 18% 10% 17% 19% 14% 

Being ineligible for loans 0% 2% 0% 0% 4% 3% 1% 1% 0% 1% 

Fear/uncertainty (e.g. about economic 

recovery, future policy, etc.) 0% 4% 11% 11% 4% 5% 11% 2% 2% 5% 

Closing/restriction of businesses 19% 6% 7% 0% 17% 8% 10% 5% 5% 5% 

Government/community/media actions 7% 6% 3% 19% 1% 8% 3% 12% 7% 5% 

Concerns for employees/others 3% 3% 2% 4% 3% 0% 1% 5% 2% 4% 

Lack of resources (e.g., PPEs, etc.) 15% 2% 2% 0% 0% 9% 4% 3% 4% 4% 

Communication/information 3% 0% 4% 0% 3% 3% 1% 1% 2% 2% 

Doing fine so far/staying busy 1% 0% 0% 0% 0% 0% 5% 3% 0% 1% 

Reopening 6% 5% 4% 0% 0% 5% 4% 6% 7% 5% 
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Please include any other issues your 

business is facing as a result of the 

COVID-19 pandemic that was not 

listed above. 

Verbatim responses were coded into 

the categories in this table R
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Payments (e.g., bills, rent, AP, etc.) 5% 9% 2% 0% 1% 0% 3% 2% 3% 3% 

16 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 

Other 4% 3% 3% 0% 1% 4% 7% 4% 5% 4% 

Don't know/nothing/not applicable 3% 3% 0% 0% 1% 0% 3% 0% 1% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 132: Question #4 (Categorized) by Region in Colorado (Part 1) 

What are your biggest concerns 

about COVID-19 for your business 

and employees? 

Verbatim responses were coded into 

the categories in this table R
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Future business/financial sustainability 2% 0% 2% 0% 0% 2% 2% 1% 3% 2% 

Income/revenue/payments 16% 17% 18% 5% 16% 9% 8% 10% 9% 13% 

Having to permanently close/declare 

bankruptcy 3% 12% 9% 17% 8% 6% 7% 9% 8% 9% 

The economy 5% 6% 2% 5% 2% 9% 8% 6% 8% 6% 

Safety 2% 3% 6% 0% 8% 9% 3% 5% 4% 4% 

State mandates/restrictions (e.g. Stay at 

Home, social distancing, etc.) 6% 6% 13% 10% 5% 5% 6% 1% 3% 6% 

Employees 16% 19% 11% 7% 14% 14% 19% 19% 19% 15% 

Future tourism/travel 0% 2% 7% 0% 5% 1% 4% 3% 8% 2% 

Overall uncertainty 0% 3% 1% 9% 5% 1% 3% 4% 2% 3% 

Timeline 6% 3% 2% 3% 4% 2% 4% 2% 6% 4% 

Government financial support (e.g. PPP, 

SBA, unemployment, etc.) 0% 3% 1% 11% 0% 2% 4% 3% 2% 4% 

The government/media 6% 2% 2% 4% 1% 1% 1% 5% 2% 2% 

Resources/supplies (PPE, supply chain, 

etc.) 7% 2% 0% 0% 0% 0% 0% 1% 1% 1% 

Direct information/communication 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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What are your biggest concerns 

about COVID-19 for your business 

and employees? 

Verbatim responses were coded into 

the categories in this table R
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Loss of clients/customers 4% 7% 4% 8% 4% 18% 10% 5% 4% 8% 

Reopening/getting back to work 9% 3% 5% 9% 9% 5% 10% 7% 7% 5% 

Getting back to normal/what the "new 

normal" is 7% 1% 2% 0% 0% 5% 1% 3% 2% 2% 

Health 8% 4% 6% 8% 8% 3% 6% 5% 7% 6% 

Testing 1% 1% 0% 4% 3% 5% 2% 2% 2% 1% 

Loss of business 0% 1% 4% 0% 3% 1% 2% 2% 2% 2% 

Returing to pre-COVID levels 0% 1% 0% 0% 2% 1% 1% 2% 0% 1% 

Changing business 0% 1% 0% 0% 0% 0% 0% 2% 0% 1% 

Canceled projects/events 0% 3% 2% 0% 2% 2% 0% 3% 3% 2% 

We are not concerned 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 

Other 0% 1% 2% 0% 0% 1% 0% 0% 1% 1% 

Don't know/nothing/not applicable 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 133: Question #5 by Region in Colorado (Part 1) 

Please select the description that 

best fits your situation. R
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My business operations have not changed 18% 10% 10% 15% 2% 14% 15% 8% 9% 10% 

My business operations have changed 

positively 7% 4% 2% 0% 6% 2% 4% 7% 2% 4% 

My business operations have changed 

negatively 75% 86% 88% 85% 92% 84% 81% 85% 88% 86% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 147 

 

Table 134: Question #6 (Categorized) by Region in Colorado (Part 1) 

If positive, how? 

Verbatim responses were coded into 

the categories in this table R
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Not positive 31% 6% 0% 0% 0% 0% 0% 19% 17% 11% 

It has been a positive change for 

employees 0% 0% 0% 0% 0% 0% 6% 6% 0% 5% 

We are experiencing higher sales 0% 3% 0% 0% 11% 0% 2% 0% 0% 2% 

Customers/clients 0% 11% 5% 100% 0% 0% 7% 11% 13% 11% 

Positives in personal life 0% 0% 0% 0% 0% 0% 7% 0% 0% 2% 

We have seen no impact/no changes 10% 0% 0% 0% 0% 0% 0% 6% 0% 4% 

Business is better overall 12% 3% 34% 0% 0% 17% 6% 14% 0% 5% 

Working from home 10% 21% 0% 0% 28% 0% 0% 0% 26% 8% 

Different business model 14% 26% 35% 0% 0% 12% 13% 7% 8% 12% 

Chance for business improvement 9% 19% 0% 0% 15% 39% 28% 16% 16% 16% 

Community 0% 0% 21% 0% 46% 0% 0% 6% 14% 3% 

Essential business 0% 0% 0% 0% 0% 22% 8% 0% 2% 1% 

Health-related changes 14% 12% 0% 0% 0% 10% 0% 0% 0% 4% 

Other 0% 0% 0% 0% 0% 0% 12% 15% 2% 3% 

Don't know/nothing/not applicable 0% 0% 5% 0% 0% 0% 10% 0% 2% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 135: Question #7 (Categorized) by Region in Colorado (Part 1) 

If negative, how? 

Verbatim responses were coded into 

the categories in this table R
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Business is shut down/forced closed (state 

mandates) 38% 30% 42% 28% 43% 31% 35% 31% 35% 32% 

Loss of revenue/sales/income 23% 18% 18% 20% 29% 16% 20% 14% 21% 20% 

Impact on employees (e.g. layoffs, working 

from home, etc.) 8% 9% 3% 6% 2% 5% 8% 5% 5% 7% 

Business is slower / non-existent 9% 8% 8% 4% 3% 19% 7% 16% 10% 11% 

Loss of customers/clients/projects 12% 23% 12% 30% 12% 14% 14% 24% 17% 19% 

Lack of PPE 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Essential business (e.g. high restrictions, 

etc.) 0% 2% 0% 0% 3% 0% 2% 1% 0% 1% 

Personal (e.g. internet access, family, etc.) 3% 1% 0% 0% 0% 0% 1% 0% 0% 0% 

Increased business 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 

General financials/lack of financial bailout 1% 0% 1% 0% 0% 1% 0% 3% 4% 1% 

Overall uncertainty 2% 0% 3% 0% 3% 0% 1% 0% 0% 1% 

Seasonal/tourism/event-based business 

(e.g. postponed events, etc.) 1% 2% 4% 2% 1% 4% 3% 1% 5% 3% 

Change in business model 1% 2% 3% 4% 2% 0% 2% 3% 0% 1% 

Resoures/other businesses 3% 0% 0% 0% 0% 0% 3% 0% 1% 0% 
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If negative, how? 

Verbatim responses were coded into 

the categories in this table R
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Other 1% 3% 5% 6% 2% 9% 3% 3% 1% 3% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 136: Question #8 by Region in Colorado (Part 1) 

Have you changed your regular 

business hours due to the pandemic? R
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Completely shut down (Please skip to 

question 20) 36% 28% 45% 26% 46% 30% 36% 29% 41% 32% 

Reduced our business hours 22% 30% 37% 34% 31% 42% 37% 42% 32% 32% 

Expanded our business hours 3% 3% 1% 3% 0% 2% 3% 2% 1% 4% 

No change in our business hours 39% 38% 17% 38% 23% 26% 24% 26% 26% 32% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 137: Question #9 by Region in Colorado (Part 1) 

In response to COVID-19, what 

percentage of your workforce, IF 

ANY, do you anticipate you will have 

laid off by the end of the next 6 

months? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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0% / no layoffs 66% 54% 68% 31% 49% 57% 51% 51% 50% 52% 

10% or smaller reduction 12% 10% 5% 24% 18% 15% 11% 11% 10% 12% 

11-20% reduction 5% 4% 2% 0% 5% 3% 6% 10% 10% 6% 

21-30% reduction 2% 8% 2% 4% 5% 4% 10% 3% 7% 5% 

31-50% reduction 1% 8% 7% 5% 10% 10% 9% 12% 8% 9% 

More than 50% reduction 14% 15% 15% 36% 13% 10% 13% 14% 16% 16% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 138: Question #10 by Region in Colorado (Part 1) 

Beyond layoffs, have you done, or do 

you anticipate doing, the following as 

a result of COVID-19? Choose all 

that apply* 

*Percents may add to more than 

100% as respondents could choose 

more than one response 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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Cut back hours 40% 44% 49% 55% 51% 43% 54% 54% 43% 45% 

Reduce(d) hourly rates or salaries 10% 28% 12% 20% 19% 17% 24% 18% 34% 28% 

Furloughs 6% 13% 11% 43% 13% 24% 19% 19% 19% 18% 

Suspend(ed) bonuses or other non-regular 

pay 16% 38% 14% 39% 17% 27% 29% 20% 27% 29% 

Ask(ed) staff to take unpaid furlough days 4% 14% 7% 24% 8% 14% 12% 13% 8% 12% 

No changes 47% 31% 50% 25% 37% 36% 26% 31% 30% 32% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 139: Question #11 by Region in Colorado (Part 1) 

Excluding the seasonal changes in 

sales that you may typically 

experience, to what extent, if at all, 

have you experienced reductions in 

sales due to the emergence of 

COVID-19? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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No reduction 23% 8% 7% 3% 9% 17% 14% 12% 7% 10% 

10% reduction 3% 4% 2% 9% 0% 9% 1% 6% 7% 4% 

10% or smaller reduction 4% 4% 0% 6% 0% 3% 1% 3% 4% 4% 

11-20% reduction 16% 9% 12% 20% 4% 8% 13% 5% 7% 10% 

21-30% reduction 14% 10% 7% 3% 14% 4% 22% 12% 11% 12% 

31-50% reduction 9% 21% 12% 26% 17% 15% 14% 20% 20% 17% 

More than 50% reduction 31% 44% 60% 32% 55% 44% 35% 42% 45% 42% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 140: Question #12 by Region in Colorado (Part 1) 

Because of COVID-19, most 

businesses are expecting lower 

revenues than they projected at the 

outset of the year. How do you think 

your actual 2020 revenue will 

compare to your original budget 

projections? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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Serious shortage (more than 25%) 42% 55% 65% 44% 63% 55% 50% 56% 57% 55% 

Moderate shortage (10-25%) 29% 21% 18% 41% 24% 20% 34% 18% 24% 23% 

Small shortage (less than 10%) 12% 6% 3% 6% 0% 7% 7% 7% 3% 6% 

No shortage 4% 0% 0% 3% 2% 2% 2% 3% 0% 2% 

Will experience increased revenues 1% 2% 0% 0% 0% 2% 1% 2% 0% 1% 

Too soon to tell 13% 16% 14% 5% 11% 14% 5% 14% 16% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 141: Question #13 with don't know responses by Region in Colorado (Part 1) 

How long do you estimate you could 

sustain your business in the partial 

shutdown of the economy? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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Less than 3 months 23% 30% 21% 35% 25% 25% 22% 23% 19% 28% 

3 to 6 months 30% 27% 42% 40% 43% 31% 25% 26% 45% 32% 

7 to 12 months 10% 16% 21% 10% 6% 18% 22% 15% 15% 16% 

1 year to 2 years 8% 8% 1% 0% 8% 8% 5% 13% 8% 6% 

More than 2 years 8% 2% 3% 9% 5% 8% 13% 5% 5% 6% 

Don't know 21% 17% 11% 5% 13% 9% 14% 18% 8% 12% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 142: Question #13 without don't know responses by Region in Colorado (Part 1) 

How long do you estimate you could 

sustain your business in the partial 

shutdown of the economy? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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Less than 3 months 29% 36% 24% 37% 29% 28% 25% 28% 21% 32% 

3 to 6 months 38% 33% 47% 43% 49% 35% 29% 32% 49% 36% 

7 to 12 months 13% 19% 24% 11% 7% 20% 25% 18% 16% 18% 

1 year to 2 years 10% 10% 1% 0% 9% 9% 6% 16% 9% 7% 

More than 2 years 10% 2% 4% 10% 6% 9% 16% 6% 6% 7% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 143: Question #14 by Region in Colorado (Part 1) 

Following a reduction in COVID-19 

cases and loosening of social 

distancing requirements, how 

quickly do you think it will take for 

your business to return to pre-

COVID levels? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io

n
 1

, 
5
, 
6
 (

N
o

rt
h

e
a
st

, 

E
a
st

 C
e
n

tr
a
l,
 S

o
u

th
e
a
st

) 

R
e
g
io

n
 2

 N
o

rt
h

 F
ro

n
t 

R
a
n

g
e
 

R
e
g
io

n
 4

-,
1
3
 (

U
p

p
e
r 

A
rk

a
n

sa
s,

 P
ik

e
s 

P
e
a
k
 

m
in

u
s 

E
l 
P

a
so

 C
o

u
n

ty
) 

R
e
g
io

n
 7

 (
P

u
e
b

lo
 A

re
a
) 

R
e
g
io

n
 8

,1
4
 (

S
a
n

 L
u

is
 

V
a
ll
e
y
, 
S

o
u

th
 C

e
n

tr
a
l)

 

R
e
g
io

n
 9

 S
o

u
th

w
e
st

 

R
e
g
io

n
 1

0
 

R
e
g
io

n
 1

1
 A

G
 o

f 

N
o

rt
h

w
e
st

 

R
e
g
io

n
 1

2
 +

 (
N

o
rt

h
w

e
st

 

p
lu

s 
G

il
p

in
 a

n
d

 C
le

a
r 

C
re

e
k
 C

o
u

n
ti

e
s)

 

O
v
e
ra

ll
 

Less than 1 month 21% 7% 7% 3% 17% 7% 7% 9% 5% 9% 

1-3 months 23% 28% 16% 31% 32% 27% 20% 29% 24% 25% 

4-6 months 23% 20% 29% 38% 11% 14% 37% 21% 24% 25% 

7-11 months 15% 14% 20% 10% 14% 15% 10% 13% 19% 15% 

1 year or more 18% 31% 27% 19% 26% 37% 26% 29% 29% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 144: Question #15 by Region in Colorado (Part 1) 

Thinking about where your 

employees currently work, please 

check all of the following that apply.* 

*Percents may add to more than 

100% as respondents could choose 

more than one response R
e
g
io
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Employees were already able to, and 

comfortable with, working at home 10% 35% 27% 18% 39% 16% 32% 25% 46% 42% 

More employees are now working from 

home 19% 28% 23% 22% 24% 27% 28% 27% 25% 26% 

Not all employees have adequate 

technology to work at home (e.g. 

computers, phones, printers, etc.) 5% 4% 12% 22% 23% 17% 13% 13% 12% 7% 

Not all employees have adequate internet 

access to work at home 12% 11% 19% 7% 19% 10% 14% 20% 10% 12% 

Most or all employees cannot work at 

home (e.g. work at restaurants, stores, or 

jobs require special equipment not 

available at home) 68% 47% 61% 68% 55% 67% 52% 49% 46% 45% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 145: Question #16 (Categorized) by Region in Colorado (Part 1) 

Please describe any other details 

about where your employees work 

that were not listed above 

Verbatim responses were coded into 

the categories in this table 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Do not have employees 4% 17% 23% 0% 52% 13% 21% 22% 2% 13% 

Unable to work from home (e.g. 

construction, property inspection, etc.) 50% 65% 27% 70% 23% 69% 34% 36% 56% 45% 

Issues working from home (e.g. childcare) 4% 0% 0% 0% 0% 0% 0% 0% 0% 4% 

There is no work to be done (e.g. 

outdoor industry) 0% 2% 0% 0% 0% 0% 3% 6% 3% 3% 

Resources for working from home (e.g. 

technology, space, etc.) 0% 0% 0% 0% 0% 0% 3% 8% 4% 2% 

Employees are not working/have no 

income (e.g. furloughed, collecting 

unemployment, etc.) 0% 2% 0% 0% 0% 0% 3% 3% 4% 2% 

Mix of working from home and working 

on site 13% 1% 12% 0% 14% 6% 21% 20% 8% 10% 

All employees are working from home 0% 0% 12% 0% 0% 0% 4% 0% 0% 3% 

Choose to not work from home 0% 5% 0% 0% 0% 0% 0% 0% 0% 3% 

There has been no change 11% 0% 3% 0% 0% 7% 4% 0% 0% 3% 

Seasonal work 0% 0% 10% 0% 3% 0% 4% 4% 5% 1% 

Company is currently closed/waiting to 

reopen 0% 0% 0% 0% 9% 0% 0% 0% 4% 1% 
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Please describe any other details 

about where your employees work 

that were not listed above 

Verbatim responses were coded into 

the categories in this table 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Health concerns 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

General comments about impacts 

on/changes to business 3% 5% 0% 7% 0% 6% 4% 0% 4% 4% 

Other 0% 1% 3% 0% 0% 0% 0% 0% 4% 1% 

Don't know/nothing/not applicable 14% 0% 10% 23% 0% 0% 0% 1% 6% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 146: Question #17 with not applicable responses by Region in Colorado (Part 1) 

Have you changed any sick or leave 

policies to help employees at risk for 

COVID-19 to self-isolate or 

quarantine? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Yes 20% 27% 14% 26% 11% 13% 27% 31% 21% 25% 

Not yet, but intend to 5% 10% 4% 7% 4% 4% 9% 10% 9% 7% 

No 36% 31% 33% 28% 40% 54% 29% 27% 33% 34% 

Not applicable 38% 32% 49% 39% 45% 29% 35% 32% 37% 34% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 162 

 

Table 147: Question #17 without not applicable response by Region in Colorado (Part 1) 

Have you changed any sick or leave 

policies to help employees at risk for 

COVID-19 to self-isolate or 

quarantine? 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Yes 32% 40% 27% 43% 19% 18% 41% 45% 33% 37% 

Not yet, but intend to 9% 15% 8% 11% 8% 5% 13% 15% 14% 11% 

No 59% 45% 65% 46% 73% 77% 45% 39% 53% 52% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 148: Question #18 with not applicable responses by Region in Colorado (Part 1) 

A number of businesses are trying 

new methods to minimize the 

impact of COVID-19 on their 

income and employees. Please rate 

to what extent your business is 

pursuing these activities. 

Percent saying "already doing" 

(versus considering, not considering 

or not applicable) 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Moving to more online business 32% 47% 49% 36% 44% 41% 59% 49% 40% 51% 

Offering online gift cards 6% 17% 24% 12% 18% 13% 14% 7% 7% 10% 

Offering carryout/delivery 19% 13% 26% 14% 18% 15% 17% 20% 16% 14% 

Engaging more with social media to 

promote business 42% 52% 62% 49% 62% 41% 50% 58% 48% 54% 

Working with Chamber and/or local 

government to promote businesses 24% 24% 42% 28% 38% 33% 49% 38% 34% 26% 

Working with other community 

stakeholders to begin discussions with 

landlords about rent abatement or 

mortgage relief 9% 17% 23% 31% 14% 23% 25% 18% 21% 19% 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 31% 46% 44% 32% 40% 49% 61% 36% 40% 47% 

Assisting employees with transitional 

resources (e.g. unemployment, etc.) 7% 35% 22% 41% 27% 35% 37% 29% 28% 32% 

Trying to identify state and national 

funding sources to help alleviate losses 52% 79% 68% 69% 68% 71% 73% 62% 82% 77% 
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Table 149: Question #18 with not applicable responses by Region in Colorado (Part 1) 

A number of businesses are trying 

new methods to minimize the 

impact of COVID-19 on their 

income and employees. Please rate 

to what extent your business is 

pursuing these activities. 

Percent saying "already doing" 

(versus considering or not 

considering) 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
e
g
io
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Moving to more online business 59% 78% 78% 51% 71% 75% 87% 70% 71% 79% 

Offering online gift cards 19% 46% 44% 29% 36% 28% 39% 18% 22% 29% 

Offering carryout/delivery 75% 54% 71% 49% 100% 60% 79% 75% 82% 66% 

Engaging more with social media to 

promote business 60% 59% 70% 55% 73% 48% 65% 72% 64% 65% 

Working with Chamber and/or local 

government to promote businesses 38% 29% 50% 31% 49% 41% 61% 50% 41% 33% 

Working with other community 

stakeholders to begin discussions with 

landlords about rent abatement or 

mortgage relief 18% 28% 39% 42% 26% 34% 41% 30% 32% 30% 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 44% 52% 51% 33% 46% 54% 70% 42% 45% 54% 

Assisting employees with transitional 

resources (e.g. unemployment, etc.) 14% 52% 53% 56% 49% 50% 65% 45% 44% 53% 

Trying to identify state and national 

funding sources to help alleviate losses 62% 81% 73% 69% 70% 76% 79% 72% 86% 82% 
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Table 150: Question #19 (Categorized) by Region in Colorado (Part 1) 

If none of the above are applicable, 

please describe alternative methods 

your business is pursuing to 

minimize the impact of COVID-19. 

Verbatim responses were coded into 

the categories in this table 

Not answered by those who 

responded "Completely shut down" 

to question #8 R
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g
io
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Changed business model 12% 0% 8% 0% 0% 3% 14% 12% 20% 7% 

Acitvities regarding employee pay (e.g. 

laying off, paying as much as possible, etc.) 3% 0% 0% 15% 0% 8% 7% 0% 5% 5% 

Applied for grants/loans/financial help 0% 20% 14% 0% 36% 16% 11% 14% 11% 18% 

Modifying/repurposing personal finances 9% 0% 0% 0% 0% 0% 0% 0% 0% 3% 

Changing products/services (e.g. prices) 0% 26% 0% 0% 14% 0% 0% 0% 7% 4% 

Marketing/advertising 0% 0% 2% 0% 0% 6% 0% 6% 8% 6% 

Maintaining client relations 0% 27% 0% 13% 0% 0% 0% 4% 0% 5% 

PPE/social distancing/health 0% 0% 0% 0% 0% 10% 7% 11% 10% 7% 

Virtual services/activity 0% 0% 0% 0% 0% 0% 0% 13% 8% 4% 

There is nothing we can do 25% 0% 16% 0% 13% 12% 21% 0% 0% 8% 

We are closed/shut down 0% 3% 0% 0% 0% 0% 0% 0% 8% 1% 

We are essential 0% 0% 14% 27% 0% 0% 0% 1% 0% 1% 

Continuing to operate as usual/ as much 

as possible 25% 0% 21% 0% 17% 10% 8% 0% 0% 5% 

Changing spending/decision making 

processes 0% 9% 8% 0% 0% 0% 0% 10% 8% 3% 

Hoping for state/federal action 8% 0% 6% 0% 4% 0% 4% 0% 8% 1% 
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If none of the above are applicable, 

please describe alternative methods 

your business is pursuing to 

minimize the impact of COVID-19. 

Verbatim responses were coded into 

the categories in this table 
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responded "Completely shut down" 
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Flexibility for employees 0% 0% 8% 0% 0% 10% 0% 0% 3% 2% 

Waiting to reopen/to recover 0% 5% 0% 0% 0% 0% 8% 4% 0% 3% 

Working with the community (both 

physcial and industry) 0% 3% 0% 20% 4% 0% 0% 11% 0% 4% 

Changing hours of operation 0% 0% 0% 0% 0% 11% 15% 0% 0% 1% 

Working from home 0% 0% 0% 0% 0% 0% 0% 10% 0% 3% 

Work alone/no employees 0% 0% 0% 0% 0% 0% 5% 4% 0% 2% 

Other 12% 0% 0% 0% 12% 14% 0% 0% 3% 4% 

Don't know/nothing/not applicable 8% 8% 0% 25% 0% 0% 0% 1% 0% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 151: Question #20 by Region in Colorado (Part 1) 

How informed are you about federal, 

state, and local government 

resources which could help your 

business mitigate the impact of 

COVID-19? R
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Not at all informed 3% 5% 6% 4% 3% 2% 1% 4% 0% 3% 

Slightly informed 15% 6% 13% 15% 21% 8% 13% 12% 11% 10% 

Somewhat informed 39% 37% 34% 33% 34% 44% 26% 33% 40% 35% 

Very informed 40% 51% 47% 48% 38% 45% 60% 51% 49% 51% 

Don't know 3% 1% 1% 0% 4% 2% 0% 0% 0% 1% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 152: Question #21 by Region in Colorado (Part 1) 

Which of the following government 

relief programs have you pursued, if 

any, since the emergence of 

COVID-19? 

Percent of surveyed businesses 

pursuing each R
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Federal 62% 85% 66% 83% 64% 76% 80% 68% 85% 82% 

State 26% 28% 39% 40% 42% 28% 32% 33% 40% 37% 

Local 16% 22% 21% 49% 36% 12% 19% 13% 34% 30% 
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Table 153: Question #22 (Categorized) by Region in Colorado (Part 1) 

Which specific federal programs 

have been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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g
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PPP 36% 38% 26% 13% 19% 46% 45% 40% 44% 33% 

EIDL 1% 5% 3% 6% 6% 3% 8% 1% 6% 4% 

SBA 7% 5% 7% 8% 6% 5% 5% 12% 8% 5% 

Stimulus 3% 0% 4% 0% 2% 0% 3% 2% 1% 1% 

Cares Act 0% 2% 2% 0% 0% 0% 3% 4% 3% 1% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 0% 0% 0% 0% 1% 2% 0% 0% 2% 1% 

None/have not received assistance 34% 36% 45% 46% 43% 32% 27% 28% 23% 43% 

Have not heard back yet 2% 2% 3% 7% 8% 6% 2% 2% 4% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 

Issues regarding self employment 0% 1% 2% 0% 6% 1% 0% 0% 1% 0% 

Don't qualify/unaware of other options 1% 3% 2% 0% 3% 0% 1% 0% 1% 1% 

Have not applied yet/don't need it/don't 

want it 5% 1% 3% 9% 2% 2% 0% 4% 1% 1% 

SNAP/food assistance 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 

Local initiatives/lack thereof 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 

Tax initiatives 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

State programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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Which specific federal programs 

have been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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General grants/loans 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 

SBDC 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

See above/previous answer 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Industry-specific programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 

Other 6% 2% 2% 3% 1% 2% 5% 2% 1% 1% 

Don't know/nothing/not applicable 5% 3% 0% 7% 4% 0% 1% 3% 2% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 171 

 

Table 154: Question #23 (Categorized) by Region in Colorado (Part 1) 

Which specific state programs have 

been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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PPP 0% 1% 1% 0% 0% 1% 0% 2% 2% 1% 

EIDL 0% 0% 0% 0% 0% 0% 0% 1% 0% 1% 

SBA 0% 0% 1% 5% 4% 3% 1% 0% 2% 1% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 0% 3% 1% 0% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 0% 12% 8% 0% 11% 6% 8% 11% 16% 8% 

None/have not received assistance 38% 42% 40% 48% 36% 46% 41% 37% 35% 45% 

Have not heard back yet 11% 3% 3% 6% 7% 0% 2% 5% 3% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 0% 0% 4% 0% 3% 7% 5% 2% 2% 2% 

Don't qualify/unaware of other options 3% 9% 7% 6% 7% 5% 6% 10% 12% 8% 

Have not applied yet/don't need it/don't 

want it 0% 0% 0% 5% 0% 8% 0% 0% 1% 2% 

SNAP/food assistance 0% 0% 1% 0% 0% 0% 0% 2% 0% 0% 

Local initiatives/lack thereof 0% 2% 0% 0% 0% 0% 3% 0% 0% 0% 

Tax initiatives 2% 0% 4% 0% 0% 0% 0% 0% 0% 1% 

State programs 12% 9% 7% 17% 4% 7% 6% 4% 5% 5% 
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Which specific state programs have 

been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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General grants/loans 3% 0% 0% 0% 4% 0% 3% 0% 1% 0% 

Work share 0% 0% 0% 0% 0% 0% 0% 4% 0% 1% 

Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 

SBDC 0% 1% 2% 0% 0% 2% 1% 0% 3% 1% 

See above/previous answer 0% 0% 0% 0% 0% 1% 3% 0% 0% 0% 

Industry-specific programs 3% 0% 0% 0% 4% 0% 0% 7% 0% 1% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 

Other 0% 4% 2% 0% 9% 4% 4% 1% 3% 3% 

Don't know/nothing/not applicable 27% 17% 19% 14% 10% 9% 17% 9% 12% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 155: Question #24 (Categorized) by Region in Colorado (Part 1) 

Which specific local programs have 

been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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PPP 1% 0% 0% 0% 0% 2% 0% 3% 2% 0% 

EIDL 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

SBA 0% 0% 2% 0% 3% 0% 0% 0% 0% 0% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Disaster Relief 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 

Unemployment 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

None/have not received assistance 32% 47% 28% 18% 31% 35% 32% 23% 30% 40% 

Have not heard back yet 3% 3% 0% 0% 3% 2% 2% 1% 0% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 0% 0% 0% 5% 0% 2% 0% 3% 2% 0% 

Don't qualify/unaware of other options 3% 8% 6% 5% 3% 4% 6% 10% 10% 8% 

Have not applied yet/don't need it/don't 

want it 0% 0% 1% 5% 1% 4% 0% 7% 0% 1% 

SNAP/food assistance 0% 0% 2% 0% 0% 0% 2% 3% 3% 1% 

Local initiatives/lack thereof 25% 15% 25% 26% 31% 19% 27% 22% 24% 16% 

Tax initiatives 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 

State programs 0% 1% 4% 9% 1% 9% 2% 4% 1% 2% 
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Which specific local programs have 

been most helpful? 

Verbatim responses were coded 

into the categories in this table R
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General grants/loans 0% 2% 0% 17% 0% 4% 3% 0% 0% 2% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Rent relief / utility assistance 2% 0% 3% 0% 5% 0% 0% 0% 14% 2% 

SBDC 0% 0% 0% 5% 0% 0% 2% 0% 0% 1% 

See above/previous answer 0% 0% 0% 0% 6% 5% 2% 0% 0% 1% 

Industry-specific programs 2% 0% 2% 0% 0% 0% 3% 1% 0% 1% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 1% 1% 0% 1% 1% 0% 0% 0% 0% 

Other 2% 3% 4% 0% 2% 1% 1% 2% 1% 2% 

Don't know/nothing/not applicable 29% 19% 21% 8% 11% 10% 18% 17% 13% 17% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 156: Question #25 with don't know responses by Region in Colorado (Part 1) 

Please indicate how important the 

following would be to your business 

recovery efforts from COVID-19: 

Percent reporting "very important" 

(versus moderately, slightly, not at 

all important or don't know) R
e
g
io
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Grants 61% 80% 70% 74% 64% 71% 77% 65% 73% 76% 

No/low interest loans 46% 59% 42% 62% 40% 43% 50% 45% 55% 57% 

Vendor or payment deferrals 25% 38% 41% 38% 17% 31% 31% 32% 43% 36% 

Line of credit 27% 32% 19% 32% 24% 31% 25% 24% 35% 32% 

Regulatory relief 43% 36% 32% 34% 23% 46% 34% 38% 43% 41% 

New employee or staffing assistance 13% 15% 7% 17% 14% 16% 14% 15% 11% 14% 

Sales tax deferral 26% 20% 27% 36% 20% 20% 23% 20% 26% 25% 

Renewed access to customers 52% 68% 72% 64% 71% 64% 58% 60% 69% 66% 

Income tax relief 51% 54% 51% 56% 50% 58% 56% 49% 61% 59% 
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Table 157: Question #25 without don't know responses by Region in Colorado (Part 1) 

Please indicate how important the 

following would be to your business 

recovery efforts from COVID-19: 

Percent reporting "very important" 

(versus moderately, slightly or not 

at all important) R
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io
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Grants 65% 83% 79% 74% 72% 73% 81% 68% 77% 80% 

No/low interest loans 48% 61% 45% 62% 47% 44% 52% 46% 56% 59% 

Vendor or payment deferrals 28% 40% 46% 47% 21% 33% 34% 33% 47% 39% 

Line of credit 28% 35% 24% 37% 29% 33% 27% 26% 37% 34% 

Regulatory relief 47% 41% 38% 39% 31% 49% 40% 44% 50% 47% 

New employee or staffing assistance 15% 18% 9% 17% 17% 18% 17% 18% 13% 16% 

Sales tax deferral 29% 23% 30% 37% 23% 22% 25% 22% 29% 28% 

Renewed access to customers 59% 74% 76% 67% 78% 67% 64% 66% 76% 71% 

Income tax relief 55% 58% 55% 59% 56% 59% 60% 52% 64% 61% 
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Table 158: Question #26 (Categorized) by Region in Colorado (Part 1) 

Are there other resources that 

would be helpful in your business 

recovery efforts? 

Verbatim responses were coded 

into the categories in this table R
e
g
io
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Clear direction/information 3% 7% 1% 5% 2% 3% 5% 6% 4% 5% 

Financial assistance (grants, loans, PPE, 

etc.) 11% 26% 17% 17% 13% 23% 17% 16% 17% 19% 

Rent/mortgage/bills assistance 2% 1% 1% 0% 3% 12% 2% 1% 5% 5% 

Access to PPE/cleaning supplies 0% 1% 6% 0% 0% 7% 4% 2% 2% 2% 

Reopen 24% 13% 18% 20% 16% 14% 13% 22% 19% 15% 

COVID-19 testing/vaccine 5% 1% 4% 6% 3% 2% 10% 6% 0% 4% 

Action from banks/insurance companies 1% 2% 4% 18% 3% 4% 2% 1% 4% 4% 

Guidance on reopening (the plan, what to 

do, what to expect, etc.) 0% 4% 6% 0% 0% 3% 3% 3% 5% 2% 

Marketing and advertising 2% 4% 14% 0% 5% 0% 4% 1% 4% 3% 

Childcare/school 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment (includes self employed) 0% 3% 0% 0% 0% 0% 1% 6% 4% 4% 

Resources for self employed 0% 3% 1% 0% 0% 0% 0% 1% 0% 1% 

Resources specifically for local and small 

businesses 4% 10% 1% 3% 6% 4% 5% 2% 3% 6% 

Regulatory initiatives 2% 1% 3% 0% 0% 0% 0% 0% 0% 1% 

Tax relief 2% 1% 3% 0% 1% 5% 4% 9% 5% 4% 
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Are there other resources that 

would be helpful in your business 

recovery efforts? 

Verbatim responses were coded 

into the categories in this table R
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g
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State/local tourism campaign 1% 0% 3% 0% 2% 1% 4% 0% 6% 0% 

Resources for employees 0% 2% 0% 0% 0% 0% 1% 0% 0% 1% 

Do not reopen too soon 0% 2% 0% 0% 0% 6% 0% 0% 0% 1% 

Industry coordination 0% 0% 0% 0% 3% 0% 6% 0% 2% 3% 

Technology 0% 2% 0% 10% 14% 0% 1% 4% 0% 2% 

Gov changes/issues 3% 1% 1% 0% 0% 0% 1% 2% 0% 2% 

Anything 8% 0% 1% 0% 0% 0% 0% 0% 0% 2% 

Financial support for gen population 0% 1% 1% 0% 0% 0% 0% 0% 0% 0% 

Loan forgiveness/low interest loan 

program 0% 0% 0% 0% 9% 0% 2% 0% 0% 2% 

Other 3% 0% 1% 9% 4% 4% 3% 2% 4% 1% 

Don't know/nothing/not applicable 26% 12% 12% 12% 16% 13% 11% 16% 15% 11% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 159: Question #27 (Categorized) by Region in Colorado (Part 1) 

What resources will you need in the 

medium to long term to support 

your business? 

Verbatim responses were coded 

into the categories in this table R
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Grants/loans 13% 20% 10% 39% 19% 14% 12% 11% 14% 18% 

Low interest/forgivable loans 3% 2% 5% 5% 0% 4% 3% 7% 5% 4% 

Financial assistance/funding sources for 

payroll/business costs 13% 17% 19% 17% 22% 10% 32% 19% 20% 23% 

Rent/mortgage/bills/certification 

assistance 10% 5% 6% 0% 13% 7% 0% 9% 7% 7% 

Tax and debt relief/intiatives 3% 3% 5% 2% 6% 0% 3% 5% 4% 3% 

Reopen businesses 17% 15% 19% 8% 8% 20% 3% 17% 6% 10% 

Guidance for post-reopening operations 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 

Marketing/advertising 4% 1% 5% 0% 1% 3% 4% 0% 6% 2% 

Access to PPE/cleaning supplies 0% 1% 1% 4% 0% 7% 1% 0% 1% 1% 

Customers 8% 5% 7% 14% 9% 7% 5% 2% 5% 4% 

Direct and clear 

communication/information 2% 1% 2% 0% 0% 0% 4% 4% 0% 1% 

Depends on how things bounce back 5% 0% 0% 0% 0% 0% 1% 3% 0% 1% 

Unemployment 3% 4% 1% 0% 0% 1% 4% 1% 4% 2% 

Information about reopening (the plan, 

what to do, what to expect, etc.) 2% 3% 2% 0% 0% 0% 4% 0% 2% 1% 
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What resources will you need in the 

medium to long term to support 

your business? 

Verbatim responses were coded 

into the categories in this table R
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Industry coordination 0% 4% 0% 0% 0% 2% 0% 7% 3% 1% 

State/local tourism campaign 0% 3% 2% 0% 3% 1% 5% 1% 2% 1% 

Issues with gov 0% 0% 0% 0% 0% 2% 2% 0% 1% 1% 

Anything 0% 0% 2% 0% 1% 0% 1% 1% 3% 1% 

Active cash flow/capital 0% 7% 4% 0% 0% 4% 2% 3% 2% 4% 

COVID-19 testing/vaccine 0% 2% 2% 0% 3% 1% 3% 0% 3% 2% 

Resources specifically for local and small 

businesses 2% 0% 1% 0% 3% 0% 3% 0% 0% 1% 

Healthcare 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 

Technology 0% 1% 0% 0% 3% 3% 2% 4% 3% 2% 

Helpful resources 2% 0% 1% 0% 0% 5% 2% 1% 0% 1% 

Access to product/supplies 0% 2% 1% 0% 0% 0% 0% 1% 1% 0% 

General business continuation 2% 0% 0% 0% 0% 2% 0% 0% 0% 1% 

Economic revival 0% 2% 2% 7% 0% 0% 0% 0% 0% 1% 

Other 4% 0% 0% 0% 3% 4% 2% 0% 2% 1% 

Don't know/nothing/not applicable 5% 2% 3% 0% 7% 1% 3% 2% 6% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 160: Question #28 (Categorized) by Region in Colorado (Part 1) 

What can the local government or 

the Chamber of Commerce do to 

better assist your business during 

this pandemic? 

Verbatim responses were coded 

into the categories in this table R
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Money (e.g. to pay employees, etc.) 2% 6% 3% 0% 0% 0% 1% 0% 2% 4% 

Provide rent/mortgage/bill/utility 

assistance 4% 3% 2% 0% 4% 7% 3% 1% 10% 4% 

Provide help for self-employed 0% 4% 0% 0% 0% 0% 0% 0% 0% 1% 

Allow things to reopen/relaxing 

regulations 16% 13% 13% 10% 7% 10% 10% 15% 8% 10% 

Provide unemployment 

assistance/employment opportunities 0% 2% 0% 3% 0% 0% 2% 0% 1% 2% 

Marketing, advertising, communication 

assistance 5% 7% 14% 2% 10% 10% 8% 7% 10% 5% 

Provide assistance for obtaining 

grants/loans/relief funds (e.g. PPP) 5% 9% 2% 4% 9% 12% 11% 11% 11% 14% 

Engage business owners in the 

planning/decision-making process 0% 1% 0% 4% 3% 4% 1% 2% 3% 1% 

Establish a strong recovery plan 1% 1% 0% 0% 0% 4% 6% 4% 2% 1% 

Tax relief program 0% 1% 2% 0% 1% 1% 4% 1% 1% 2% 

COVID-19 Testing 0% 4% 0% 4% 2% 3% 3% 0% 3% 3% 

Advocating at the state level 0% 0% 2% 0% 0% 0% 1% 2% 1% 0% 

Support local businesses (e.g. buying their 

products,referring them, etc.) 7% 8% 8% 11% 1% 3% 6% 14% 7% 7% 
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What can the local government or 

the Chamber of Commerce do to 

better assist your business during 

this pandemic? 

Verbatim responses were coded 

into the categories in this table R
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Advocate for better technological 

resources (e.g. internet speeds) 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 

They're doing well 9% 9% 8% 7% 13% 1% 9% 6% 11% 5% 

Unhappy CoC/local gov overall 5% 6% 8% 17% 6% 1% 12% 7% 5% 5% 

Efforts to promote future tourism 0% 2% 8% 0% 3% 1% 3% 0% 1% 1% 

Better information/communication 

overall (includes resource consolidation) 9% 9% 7% 21% 11% 15% 8% 11% 4% 10% 

Provide support for small businesses 3% 2% 0% 0% 3% 3% 0% 0% 3% 4% 

Provide food, PPE, cleaning supplies, 

other resources etc. 0% 0% 1% 0% 0% 8% 2% 0% 0% 1% 

Shut down completely/don't reopen too 

soon/stay strict 0% 1% 0% 0% 0% 4% 1% 0% 0% 0% 

Debt forgiveness 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 

Events 0% 0% 0% 0% 6% 0% 0% 1% 0% 1% 

Streamline processes/decision making 0% 0% 0% 0% 0% 1% 0% 2% 0% 1% 

Support health related initiatives 0% 0% 0% 0% 0% 2% 0% 0% 2% 1% 

Anything 1% 0% 2% 0% 1% 3% 0% 1% 0% 0% 

Other 3% 0% 4% 14% 2% 6% 3% 3% 2% 3% 

Don't know/nothing/not applicable 29% 10% 15% 4% 17% 2% 7% 11% 10% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 161: Question #29 by Region in Colorado (Part 1) 

Which one of the following 

industries best describes the nature 

of your business? (Please check the 

one that comes closest.) R
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Agriculture or farming 10% 2% 4% 0% 4% 0% 1% 2% 1% 1% 

Arts, audio, video technology and 

communications 0% 2% 6% 12% 10% 3% 6% 3% 2% 3% 

Construction 10% 5% 4% 16% 0% 18% 10% 10% 4% 7% 

Education and training 1% 2% 1% 2% 1% 1% 2% 3% 1% 2% 

Financial activities 3% 1% 1% 0% 2% 2% 3% 6% 2% 3% 

Health services 3% 8% 6% 7% 9% 9% 4% 6% 3% 8% 

Information/media 4% 0% 1% 5% 3% 2% 0% 0% 1% 1% 

Leisure and hospitality (restaurants, 

activities, lodging) 8% 10% 16% 6% 13% 16% 9% 11% 14% 8% 

Manufacturing 2% 8% 2% 9% 0% 6% 9% 5% 2% 5% 

Marketing, sales and services 3% 4% 7% 0% 2% 1% 6% 7% 10% 6% 

Non-profit charitable organization 7% 3% 2% 16% 8% 1% 6% 9% 4% 4% 

Other services (cleaning, dog walking, 

beauty, etc.) 10% 10% 7% 7% 7% 5% 5% 5% 6% 8% 

Professional and business services 7% 18% 12% 17% 18% 10% 13% 12% 13% 16% 

Public service and government 1% 3% 2% 0% 2% 1% 1% 2% 2% 1% 

Shopping and retail 15% 12% 18% 3% 18% 9% 13% 8% 21% 11% 
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Which one of the following 

industries best describes the nature 

of your business? (Please check the 

one that comes closest.) R
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Technology and computers 0% 5% 1% 0% 2% 0% 2% 1% 1% 2% 

Transportation and automotive services 12% 0% 3% 0% 0% 10% 2% 4% 2% 4% 

Utilities (gas and electric services) 0% 2% 0% 0% 0% 2% 1% 1% 1% 1% 

Wholesale trade/sales 3% 3% 0% 0% 2% 3% 4% 3% 5% 2% 

Real Estate and Rental and Leasing 0% 2% 7% 0% 0% 0% 4% 5% 7% 7% 

Other 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 162: Question #29 (Collapsed) by Region in Colorado (Part 1) 

Which one of the following 

industries best describes the nature 

of your business? (Please check the 

one that comes closest.) R
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Leisure and hospitality 8% 10% 16% 6% 13% 16% 9% 11% 14% 8% 

Shopping and retail 15% 12% 18% 3% 18% 9% 13% 8% 21% 11% 

Professional services 17% 29% 28% 34% 38% 18% 30% 28% 28% 32% 

Health services 3% 8% 6% 7% 9% 9% 4% 6% 3% 8% 

Ag, construction, manufacturing, trades 37% 21% 12% 24% 6% 39% 27% 24% 16% 20% 

Real estate, rental and leasing 0% 2% 7% 0% 0% 0% 4% 5% 7% 7% 

Government, education, nonprofit 9% 7% 5% 18% 10% 3% 8% 14% 6% 7% 

Other services, other 10% 10% 8% 7% 7% 5% 5% 5% 6% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 163: Question #31 by Region in Colorado (Part 1) 

Is this business home-based? R
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Yes 17% 35% 29% 13% 21% 31% 23% 24% 21% 27% 

No 83% 65% 71% 87% 79% 69% 77% 76% 79% 73% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 164: Question #32 by Region in Colorado (Part 1) 

Including you, about how many 

employees work at your 

worksite(s)-- before COVID-19? 

(Please include employment for 

worksites in this community) R
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1-9 employees 80% 75% 88% 70% 88% 77% 75% 75% 79% 75% 

10-99 employees 19% 23% 12% 28% 11% 21% 24% 21% 19% 23% 

100-499 employees 0% 2% 0% 2% 1% 2% 2% 4% 1% 2% 

500+ employees 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 165: Question #33 by Region in Colorado (Part 1) 

What was your approximate sales 

revenue from 2019? R
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Pre-revenue 5% 3% 2% 0% 2% 1% 1% 1% 0% 3% 

$1-$99,999 43% 33% 54% 28% 57% 22% 24% 29% 24% 29% 

$100,000-$999,999 34% 39% 37% 54% 28% 53% 51% 43% 49% 44% 

$1-$9.9 million 13% 21% 7% 15% 12% 19% 21% 21% 24% 20% 

$10-$499 million 5% 4% 0% 2% 1% 4% 3% 6% 3% 4% 

$500 million or more 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 189 

 

Table 166: Whether Business is Located in Urban or Rural Zipcode by Region in Colorado (Part 1) 

Whether Business is Located in 

Urban or Rural Zipcode R
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Urban (zipcode is 50% or more urban) 65% 95% 77% 95% 65% 69% 42% 89% 76% 92% 

Rural (zipcode is less than 50% urban) 35% 5% 23% 5% 35% 31% 58% 11% 24% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 167: Whether Business is Located in Front Range or Rest of State by Region in Colorado (Part 1) 

Whether Business is Located in the 

Front Range or the Rest of the 

State R
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Front Range 0% 100% 0% 0% 0% 0% 0% 0% 80% 

Rest of State 100% 0% 100% 100% 100% 100% 100% 100% 20% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 168: Region by Region in Colorado (Part 1) 

Region R
e
g
io

n
 1

, 
5
, 
6
 (

N
o

rt
h

e
a
st

, 

E
a
st

 C
e
n

tr
a
l,
 S

o
u

th
e
a
st

) 

R
e
g
io

n
 2

 N
o

rt
h

 F
ro

n
t 

R
a
n

g
e
 

R
e
g
io

n
 4

-,
1
3
 (

U
p

p
e
r 

A
rk

a
n

sa
s,

 P
ik

e
s 

P
e
a
k
 

m
in

u
s 

E
l 
P

a
so

 C
o

u
n

ty
) 

R
e
g
io

n
 7

 (
P

u
e
b

lo
 A

re
a
) 

R
e
g
io

n
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,1
4
 (

S
a
n

 L
u

is
 

V
a
ll
e
y
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S

o
u

th
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e
n

tr
a
l)

 

R
e
g
io

n
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 S
o

u
th

w
e
st

 

R
e
g
io

n
 1

0
 

R
e
g
io

n
 1

1
 A

G
 o

f 

N
o

rt
h

w
e
st

 

R
e
g
io

n
 1

2
 +

 (
N

o
rt

h
w

e
st

 

p
lu

s 
G

il
p

in
 a

n
d

 C
le

a
r 

C
re

e
k
 C

o
u

n
ti

e
s)

 

O
v
e
ra

ll
 

Region 1, 5, 6 (Northeast, East Central, 

Southeast) 100% 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 2 North Front Range 0% 100% 0% 0% 0% 0% 0% 0% 0% 10% 

Region 4-,13 (Upper Arkansas, Pikes 

Peak minus El Paso County) 0% 0% 100% 0% 0% 0% 0% 0% 0% 2% 

Region 7 (Pueblo Area) 0% 0% 0% 100% 0% 0% 0% 0% 0% 2% 

Region 8,14 (San Luis Valley, South 

Central) 0% 0% 0% 0% 100% 0% 0% 0% 0% 1% 

Region 9 Southwest 0% 0% 0% 0% 0% 100% 0% 0% 0% 2% 

Region 10 0% 0% 0% 0% 0% 0% 100% 0% 0% 2% 

Region 11 AG of Northwest 0% 0% 0% 0% 0% 0% 0% 100% 0% 5% 

Region 12 + (Northwest plus Gilpin and 

Clear Creek Counties) 0% 0% 0% 0% 0% 0% 0% 0% 100% 4% 

Adams County 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 

Arapahoe County 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 

Boulder County 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 

City and County of Broomfield 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 

City and County of Denver 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 
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Region R
e
g
io

n
 1

, 
5
, 
6
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 C
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a
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u
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R
e
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o

u
n
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) 
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e
g
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u
e
b
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a
) 

R
e
g
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e
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R
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R
e
g
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n
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R
e
g
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 C
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a
r 

C
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e
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o
u

n
ti

e
s)

 

O
v
e
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ll
 

Douglas County 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 

Jefferson County 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 

El Paso County 0% 0% 0% 0% 0% 0% 0% 0% 0% 10% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Crosstabulations by Colorado Region, Part 2 
 

Table 169: Question #1 with don't know responses by Region in Colorado (Part 2) 

How prepared do you think your business is to meet the 

needs of the changing economy as a result of COVID-19? A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Very prepared 14% 6% 3% 11% 9% 14% 12% 6% 9% 

Somewhat prepared 30% 33% 34% 40% 39% 44% 35% 39% 38% 

Somewhat unprepared 29% 34% 30% 23% 25% 15% 27% 24% 25% 

Very unprepared 25% 22% 26% 27% 24% 23% 22% 26% 24% 

Don't know 2% 6% 8% 0% 2% 2% 5% 5% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 170: Question #1 without don't know responses by Region in Colorado (Part 2) 

How prepared do you think your business is to meet the 

needs of the changing economy as a result of COVID-19? A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Very prepared 14% 6% 3% 11% 9% 15% 12% 7% 9% 

Somewhat prepared 31% 34% 37% 40% 40% 45% 37% 41% 39% 

Somewhat unprepared 30% 36% 32% 23% 26% 16% 28% 25% 26% 

Very unprepared 25% 23% 28% 27% 25% 24% 23% 28% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 171: Question #2 with not applicable responses by Region in Colorado (Part 2) 

Please rate how much of a problem, if at all, the following 

issues are to your business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus moderate, minor or 

not at all a problem or not applicable) A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Decline in business/sales 78% 73% 76% 55% 69% 69% 63% 75% 70% 

Ability to stay in business (permanent closure) 36% 28% 31% 20% 31% 34% 30% 28% 29% 

Business closed or hours reduced by government ban 40% 49% 45% 43% 42% 44% 52% 53% 47% 

Lack of technology/web resources to complete on-line sales 8% 14% 8% 15% 6% 2% 9% 13% 10% 

Getting the supplies we need 13% 19% 6% 13% 13% 23% 14% 15% 14% 

Lack of events to promote our downtown/business area 25% 17% 22% 23% 22% 17% 22% 26% 24% 

Difficulty paying our commercial rent, commercial mortgage or lines of 

credit 51% 40% 38% 23% 37% 40% 46% 53% 41% 

Not having the funds to pay our employees 45% 43% 47% 27% 44% 49% 41% 50% 43% 

Not having the funds to pay our employees health care insurance 31% 21% 20% 31% 24% 29% 22% 16% 23% 

Ability of employees to pay rent/mortgages on reduced income 53% 40% 33% 34% 35% 41% 41% 41% 37% 

Lack of technology for employees to work from home 12% 10% 6% 3% 7% 3% 7% 9% 8% 

Concern about the well-being of our employees being exposed to 

COVID-19 on the job 36% 29% 21% 14% 30% 19% 23% 34% 27% 

Concern about the liability of our employees being exposed to 

COVID-19 on the job 27% 25% 21% 13% 23% 19% 22% 31% 24% 

Absenteeism of employees due to illness 11% 10% 7% 3% 9% 7% 5% 8% 8% 

Daycare/child care challenges for our employees 14% 15% 8% 23% 19% 9% 13% 9% 13% 

The emotional health of our employees 37% 26% 21% 20% 29% 36% 26% 27% 27% 
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Table 172: Question #2 without not applicable responses by Region in Colorado (Part 2) 

Please rate how much of a problem, if at all, the following 

issues are to your business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus moderate, minor or 

not at all a problem) A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Decline in business/sales 78% 74% 77% 55% 71% 70% 64% 76% 70% 

Ability to stay in business (permanent closure) 37% 29% 33% 20% 33% 34% 31% 29% 30% 

Business closed or hours reduced by government ban 44% 57% 55% 53% 50% 57% 59% 57% 54% 

Lack of technology/web resources to complete on-line sales 11% 19% 10% 21% 8% 3% 13% 17% 14% 

Getting the supplies we need 14% 21% 7% 17% 15% 29% 16% 16% 16% 

Lack of events to promote our downtown/business area 41% 26% 32% 30% 29% 24% 36% 38% 34% 

Difficulty paying our commercial rent, commercial mortgage or lines of 

credit 54% 44% 44% 30% 41% 43% 51% 57% 45% 

Not having the funds to pay our employees 51% 51% 53% 34% 49% 57% 55% 57% 50% 

Not having the funds to pay our employees health care insurance 43% 39% 35% 46% 39% 42% 43% 37% 41% 

Ability of employees to pay rent/mortgages on reduced income 57% 50% 42% 43% 42% 48% 57% 50% 47% 

Lack of technology for employees to work from home 16% 18% 9% 4% 11% 5% 13% 17% 14% 

Concern about the well-being of our employees being exposed to 

COVID-19 on the job 43% 34% 26% 16% 36% 24% 30% 39% 32% 

Concern about the liability of our employees being exposed to 

COVID-19 on the job 32% 30% 27% 15% 28% 23% 30% 35% 29% 

Absenteeism of employees due to illness 15% 13% 10% 4% 13% 10% 8% 11% 11% 

Daycare/child care challenges for our employees 19% 23% 15% 37% 27% 14% 25% 15% 21% 

The emotional health of our employees 38% 29% 24% 20% 32% 40% 31% 31% 30% 
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Table 173: Question #3 (Categorized) by Region in Colorado (Part 2) 

Please include any other issues your business is facing as a 

result of the COVID-19 pandemic that was not listed above. 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Tourism / Travel Ban 4% 3% 3% 0% 3% 3% 1% 2% 4% 

Being self-employed/independent contractor 8% 10% 6% 0% 8% 4% 7% 6% 7% 

Lack of financial assistance (e.g. PPP, SBA, unemployment, etc.) 41% 14% 16% 0% 29% 13% 28% 27% 21% 

Overall loss of revenue/income/business 9% 19% 20% 68% 9% 10% 12% 12% 14% 

The type of business (e.g., massage therapy, beauty, construction, etc.) 14% 9% 17% 7% 12% 24% 16% 10% 14% 

Being ineligible for loans 2% 1% 0% 0% 1% 0% 0% 0% 1% 

Fear/uncertainty (e.g. about economic recovery, future policy, etc.) 3% 4% 5% 0% 8% 2% 2% 6% 5% 

Closing/restriction of businesses 0% 11% 2% 6% 4% 1% 6% 5% 5% 

Government/community/media actions 6% 3% 3% 0% 4% 11% 3% 5% 5% 

Concerns for employees/others 3% 8% 3% 0% 3% 0% 4% 8% 4% 

Lack of resources (e.g., PPEs, etc.) 5% 4% 2% 0% 5% 0% 4% 3% 4% 

Communication/information 3% 2% 3% 0% 0% 3% 5% 2% 2% 

Doing fine so far/staying busy 0% 0% 2% 0% 1% 1% 0% 0% 1% 

Reopening 1% 6% 8% 0% 5% 10% 4% 4% 5% 

Payments (e.g., bills, rent, AP, etc.) 0% 3% 4% 0% 3% 2% 1% 3% 3% 

16 0% 0% 0% 0% 0% 0% 0% 1% 0% 

Other 0% 0% 2% 19% 5% 11% 3% 2% 4% 

Don't know/nothing/not applicable 0% 3% 2% 0% 0% 4% 4% 5% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 174: Question #4 (Categorized) by Region in Colorado (Part 2) 

What are your biggest concerns about COVID-19 for your 

business and employees? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
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s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Future business/financial sustainability 0% 4% 3% 0% 2% 9% 0% 1% 2% 

Income/revenue/payments 6% 12% 20% 14% 11% 16% 13% 14% 13% 

Having to permanently close/declare bankruptcy 10% 6% 9% 0% 7% 7% 11% 13% 9% 

The economy 8% 7% 6% 0% 5% 1% 4% 6% 6% 

Safety 7% 2% 6% 0% 1% 1% 5% 5% 4% 

State mandates/restrictions (e.g. Stay at Home, social distancing, etc.) 6% 9% 4% 14% 7% 3% 8% 4% 6% 

Employees 21% 15% 16% 5% 21% 8% 5% 15% 15% 

Future tourism/travel 0% 0% 4% 0% 1% 0% 0% 3% 2% 

Overall uncertainty 0% 2% 4% 5% 3% 5% 5% 2% 3% 

Timeline 7% 5% 5% 0% 3% 3% 3% 2% 4% 

Government financial support (e.g. PPP, SBA, unemployment, etc.) 3% 5% 0% 2% 5% 10% 10% 5% 4% 

The government/media 0% 1% 2% 13% 2% 3% 2% 1% 2% 

Resources/supplies (PPE, supply chain, etc.) 0% 1% 1% 0% 1% 1% 2% 1% 1% 

Direct information/communication 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Loss of clients/customers 14% 6% 4% 4% 10% 12% 8% 6% 8% 

Reopening/getting back to work 5% 4% 3% 2% 5% 3% 9% 4% 5% 

Getting back to normal/what the "new normal" is 2% 3% 0% 2% 1% 0% 5% 1% 2% 

Health 6% 6% 4% 9% 6% 4% 6% 7% 6% 

Testing 0% 3% 0% 7% 1% 1% 0% 0% 1% 
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What are your biggest concerns about COVID-19 for your 

business and employees? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n
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D
e

n
v
e
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D
o

u
g
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C

o
u

n
ty

 

Je
ff

e
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o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Loss of business 0% 1% 2% 9% 0% 7% 0% 4% 2% 

Returing to pre-COVID levels 1% 1% 1% 13% 2% 0% 3% 2% 1% 

Changing business 0% 1% 3% 2% 1% 0% 0% 0% 1% 

Canceled projects/events 2% 2% 0% 0% 2% 3% 1% 1% 2% 

We are not concerned 0% 0% 0% 0% 0% 2% 1% 0% 0% 

Other 3% 2% 1% 0% 1% 0% 0% 0% 1% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 175: Question #5 by Region in Colorado (Part 2) 

Please select the description that best fits your situation. A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n
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C
it
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n
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n
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n
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o
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n
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e
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o
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n
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u
n
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E
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a
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 C
o

u
n

ty
 

O
v
e
ra

ll
 

My business operations have not changed 8% 10% 7% 15% 11% 9% 12% 10% 10% 

My business operations have changed positively 3% 3% 1% 4% 5% 4% 4% 3% 4% 

My business operations have changed negatively 88% 87% 92% 81% 84% 87% 84% 87% 86% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 176: Question #6 (Categorized) by Region in Colorado (Part 2) 

If positive, how? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
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n
d
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o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
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y
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n
d
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u
n
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D
e

n
v
e
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D
o

u
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C

o
u

n
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e
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o
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o

u
n
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E
l 
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 C
o

u
n

ty
 

O
v
e
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ll
 

Not positive 4% 0% 14% 0% 10% 20% 8% 22% 11% 

It has been a positive change for employees 15% 0% 25% 0% 0% 0% 17% 2% 5% 

We are experiencing higher sales 0% 5% 0% 0% 0% 0% 0% 8% 2% 

Customers/clients 0% 17% 9% 0% 6% 80% 25% 0% 11% 

Positives in personal life 0% 0% 0% 0% 0% 0% 11% 5% 2% 

We have seen no impact/no changes 20% 4% 9% 0% 4% 0% 0% 5% 4% 

Business is better overall 0% 4% 0% 23% 5% 0% 0% 6% 5% 

Working from home 15% 6% 0% 0% 10% 0% 9% 0% 8% 

Different business model 12% 3% 26% 0% 11% 0% 0% 19% 12% 

Chance for business improvement 0% 24% 0% 44% 23% 0% 11% 5% 16% 

Community 0% 2% 0% 0% 3% 0% 0% 2% 3% 

Essential business 0% 0% 0% 0% 0% 0% 0% 4% 1% 

Health-related changes 0% 10% 0% 0% 0% 0% 3% 4% 4% 

Other 0% 7% 0% 0% 5% 0% 0% 0% 3% 

Don't know/nothing/not applicable 34% 16% 17% 33% 22% 0% 17% 17% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 177: Question #7 (Categorized) by Region in Colorado (Part 2) 

If negative, how? 

Verbatim responses were coded into the categories in this 

table A
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Business is shut down/forced closed (state mandates) 27% 29% 26% 27% 29% 31% 33% 38% 32% 

Loss of revenue/sales/income 31% 19% 27% 19% 18% 17% 15% 27% 20% 

Impact on employees (e.g. layoffs, working from home, etc.) 6% 6% 6% 7% 9% 12% 5% 6% 7% 

Business is slower / non-existent 5% 22% 14% 24% 11% 14% 7% 10% 11% 

Loss of customers/clients/projects 19% 14% 22% 23% 22% 18% 28% 10% 19% 

Lack of PPE 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Essential business (e.g. high restrictions, etc.) 2% 0% 0% 0% 1% 3% 0% 0% 1% 

Personal (e.g. internet access, family, etc.) 0% 1% 1% 0% 0% 0% 0% 0% 0% 

Increased business 0% 0% 1% 0% 0% 0% 0% 0% 0% 

General financials/lack of financial bailout 0% 1% 0% 0% 2% 0% 5% 1% 1% 

Overall uncertainty 0% 1% 0% 0% 1% 0% 0% 0% 1% 

Seasonal/tourism/event-based business (e.g. postponed events, etc.) 3% 3% 1% 0% 4% 3% 0% 2% 3% 

Change in business model 0% 1% 1% 0% 0% 2% 0% 1% 1% 

Resoures/other businesses 1% 0% 0% 0% 0% 0% 1% 1% 0% 

Other 5% 2% 1% 0% 2% 0% 5% 2% 3% 

Don't know/nothing/not applicable 1% 0% 0% 0% 0% 0% 1% 1% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 178: Question #8 by Region in Colorado (Part 2) 

Have you changed your regular business hours due to the 

pandemic? A
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Completely shut down (Please skip to question 20) 24% 29% 30% 20% 27% 30% 35% 42% 32% 

Reduced our business hours 41% 38% 30% 36% 34% 23% 28% 27% 32% 

Expanded our business hours 0% 3% 4% 12% 6% 7% 6% 5% 4% 

No change in our business hours 34% 29% 37% 32% 33% 41% 32% 26% 32% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 179: Question #9 by Region in Colorado (Part 2) 

In response to COVID-19, what percentage of your 

workforce, IF ANY, do you anticipate you will have laid off by 

the end of the next 6 months? 

Not answered by those who responded "Completely shut 

down" to question #8 A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

0% / no layoffs 47% 49% 42% 51% 53% 58% 57% 57% 52% 

10% or smaller reduction 11% 11% 10% 4% 12% 13% 21% 9% 12% 

11-20% reduction 5% 6% 11% 14% 8% 5% 3% 3% 6% 

21-30% reduction 6% 9% 3% 7% 6% 4% 0% 5% 5% 

31-50% reduction 18% 10% 13% 2% 5% 4% 7% 12% 9% 

More than 50% reduction 13% 15% 21% 22% 17% 15% 12% 15% 16% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 205 

 

Table 180: Question #10 by Region in Colorado (Part 2) 

Beyond layoffs, have you done, or do you anticipate doing, 

the following as a result of COVID-19? Choose all that apply* 

*Percents may add to more than 100% as respondents could 

choose more than one response 

Not answered by those who responded "Completely shut 

down" to question #8 A
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s 
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Cut back hours 45% 49% 47% 50% 44% 33% 32% 47% 45% 

Reduce(d) hourly rates or salaries 29% 30% 32% 2% 34% 28% 31% 20% 28% 

Furloughs 13% 10% 24% 40% 18% 24% 14% 16% 18% 

Suspend(ed) bonuses or other non-regular pay 26% 25% 27% 43% 37% 31% 22% 23% 29% 

Ask(ed) staff to take unpaid furlough days 14% 16% 14% 10% 9% 7% 10% 14% 12% 

No changes 26% 27% 23% 19% 33% 37% 39% 40% 32% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 181: Question #11 by Region in Colorado (Part 2) 

Excluding the seasonal changes in sales that you may typically 

experience, to what extent, if at all, have you experienced 

reductions in sales due to the emergence of COVID-19? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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No reduction 2% 5% 5% 24% 10% 6% 14% 15% 10% 

10% reduction 2% 4% 7% 10% 4% 4% 2% 3% 4% 

10% or smaller reduction 12% 2% 1% 0% 6% 11% 5% 0% 4% 

11-20% reduction 10% 9% 10% 13% 12% 15% 11% 10% 10% 

21-30% reduction 13% 12% 19% 14% 11% 7% 15% 7% 12% 

31-50% reduction 14% 19% 24% 0% 12% 27% 16% 17% 17% 

More than 50% reduction 47% 48% 34% 39% 46% 31% 37% 48% 42% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 182: Question #12 by Region in Colorado (Part 2) 

Because of COVID-19, most businesses are expecting lower 

revenues than they projected at the outset of the year. How 

do you think your actual 2020 revenue will compare to your 

original budget projections? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Serious shortage (more than 25%) 65% 61% 53% 36% 52% 57% 52% 59% 55% 

Moderate shortage (10-25%) 17% 16% 30% 44% 25% 23% 20% 20% 23% 

Small shortage (less than 10%) 9% 5% 6% 4% 6% 7% 7% 3% 6% 

No shortage 0% 3% 0% 0% 3% 0% 1% 5% 2% 

Will experience increased revenues 0% 0% 0% 0% 1% 0% 4% 2% 1% 

Too soon to tell 9% 15% 11% 17% 12% 13% 16% 12% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 183: Question #13 with don't know responses by Region in Colorado (Part 2) 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Less than 3 months 40% 30% 31% 31% 24% 50% 18% 26% 28% 

3 to 6 months 26% 35% 27% 20% 35% 20% 37% 31% 32% 

7 to 12 months 6% 12% 18% 19% 17% 19% 22% 13% 16% 

1 year to 2 years 7% 7% 6% 23% 6% 4% 5% 2% 6% 

More than 2 years 11% 2% 5% 0% 8% 0% 9% 9% 6% 

Don't know 10% 14% 12% 7% 10% 7% 8% 18% 12% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 184: Question #13 without don't know responses by Region in Colorado (Part 2) 

How long do you estimate you could sustain your business in 

the partial shutdown of the economy? 

Not answered by those who responded "Completely shut 

down" to question #8 A
d
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s 
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Less than 3 months 45% 35% 35% 33% 27% 54% 20% 32% 32% 

3 to 6 months 28% 41% 31% 21% 39% 21% 40% 38% 36% 

7 to 12 months 7% 13% 20% 21% 19% 21% 24% 16% 18% 

1 year to 2 years 7% 8% 7% 25% 6% 4% 6% 3% 7% 

More than 2 years 13% 2% 6% 0% 9% 0% 10% 11% 7% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 185: Question #14 by Region in Colorado (Part 2) 

Following a reduction in COVID-19 cases and loosening of 

social distancing requirements, how quickly do you think it 

will take for your business to return to pre-COVID levels? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Less than 1 month 15% 7% 6% 5% 7% 14% 18% 11% 9% 

1-3 months 24% 29% 28% 0% 21% 38% 21% 24% 25% 

4-6 months 23% 28% 24% 48% 25% 25% 25% 30% 25% 

7-11 months 20% 15% 16% 22% 14% 17% 12% 13% 15% 

1 year or more 18% 21% 27% 25% 33% 7% 23% 22% 25% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 186: Question #15 by Region in Colorado (Part 2) 

Thinking about where your employees currently work, please 

check all of the following that apply.* 

*Percents may add to more than 100% as respondents could 

choose more than one response A
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Employees were already able to, and comfortable with, working at 

home 27% 35% 57% 59% 55% 68% 51% 32% 42% 

More employees are now working from home 32% 17% 32% 10% 33% 19% 30% 21% 26% 

Not all employees have adequate technology to work at home (e.g. 

computers, phones, printers, etc.) 4% 2% 10% 0% 7% 1% 9% 8% 7% 

Not all employees have adequate internet access to work at home 22% 6% 18% 10% 12% 2% 10% 14% 12% 

Most or all employees cannot work at home (e.g. work at restaurants, 

stores, or jobs require special equipment not available at home) 67% 58% 28% 31% 28% 28% 34% 58% 45% 

TOTAL* 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 187: Question #16 (Categorized) by Region in Colorado (Part 2) 

Please describe any other details about where your 

employees work that were not listed above 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Do not have employees 6% 16% 11% 0% 14% 40% 11% 5% 13% 

Unable to work from home (e.g. construction, property inspection, 

etc.) 71% 49% 20% 42% 39% 10% 38% 37% 45% 

Issues working from home (e.g. childcare) 0% 2% 7% 0% 17% 0% 5% 5% 4% 

There is no work to be done (e.g. outdoor industry) 7% 1% 4% 0% 0% 0% 7% 5% 3% 

Resources for working from home (e.g. technology, space, etc.) 0% 5% 7% 0% 0% 0% 5% 0% 2% 

Employees are not working/have no income (e.g. furloughed, collecting 

unemployment, etc.) 0% 2% 0% 0% 2% 10% 0% 5% 2% 

Mix of working from home and working on site 7% 5% 31% 0% 11% 20% 10% 7% 10% 

All employees are working from home 0% 4% 0% 29% 5% 0% 7% 8% 3% 

Choose to not work from home 0% 3% 0% 0% 0% 18% 9% 0% 3% 

There has been no change 0% 4% 10% 29% 4% 0% 0% 1% 3% 

Seasonal work 0% 0% 0% 0% 0% 0% 0% 3% 1% 

Company is currently closed/waiting to reopen 0% 2% 0% 0% 0% 0% 1% 0% 1% 

Health concerns 0% 1% 0% 0% 0% 0% 0% 0% 0% 

General comments about impacts on/changes to business 7% 2% 8% 0% 5% 0% 0% 3% 4% 

Other 0% 0% 0% 0% 0% 0% 0% 3% 1% 

Don't know/nothing/not applicable 2% 4% 2% 0% 3% 0% 8% 20% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 188: Question #17 with not applicable responses by Region in Colorado (Part 2) 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Yes 26% 24% 22% 17% 30% 11% 24% 25% 25% 

Not yet, but intend to 7% 9% 7% 0% 7% 1% 5% 10% 7% 

No 44% 35% 30% 54% 30% 43% 28% 38% 34% 

Not applicable 23% 31% 41% 29% 33% 45% 43% 27% 34% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 189: Question #17 without not applicable response by Region in Colorado (Part 2) 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or quarantine? 

Not answered by those who responded "Completely shut 

down" to question #8 A
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Yes 34% 36% 37% 24% 45% 20% 42% 34% 37% 

Not yet, but intend to 9% 14% 12% 0% 10% 2% 8% 13% 11% 

No 57% 51% 51% 76% 45% 79% 50% 52% 52% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 190: Question #18 with not applicable responses by Region in Colorado (Part 2) 

A number of businesses are trying new methods to minimize 

the impact of COVID-19 on their income and employees. 

Please rate to what extent your business is pursuing these 

activities. 

Percent saying "already doing" (versus considering, not 

considering or not applicable) 

Not answered by those who responded "Completely shut 

down" to question #8 A
d

a
m

s 
C

o
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ty
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n
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Moving to more online business 33% 42% 52% 69% 66% 68% 54% 49% 51% 

Offering online gift cards 3% 9% 5% 2% 8% 5% 11% 15% 10% 

Offering carryout/delivery 9% 16% 4% 7% 9% 13% 15% 25% 14% 

Engaging more with social media to promote business 39% 55% 36% 51% 63% 68% 53% 58% 54% 

Working with Chamber and/or local government to promote 

businesses 28% 17% 20% 15% 20% 28% 32% 26% 26% 

Working with other community stakeholders to begin discussions with 

landlords about rent abatement or mortgage relief 16% 16% 21% 17% 18% 13% 30% 21% 19% 

Having regular discussions with other local businesses to brainstorm 

ideas and share experiences 41% 37% 41% 46% 52% 60% 57% 55% 47% 

Assisting employees with transitional resources (e.g. unemployment, 

etc.) 26% 30% 29% 28% 34% 32% 33% 42% 32% 

Trying to identify state and national funding sources to help alleviate 

losses 81% 77% 84% 66% 81% 77% 85% 75% 77% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 216 

 

Table 191: Question #18 with not applicable responses by Region in Colorado (Part 2) 

A number of businesses are trying new methods to minimize 

the impact of COVID-19 on their income and employees. 

Please rate to what extent your business is pursuing these 

activities. 

Percent saying "already doing" (versus considering or not 

considering) 

Not answered by those who responded "Completely shut 

down" to question #8 A
d
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m

s 
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Moving to more online business 61% 76% 80% 74% 88% 87% 84% 76% 79% 

Offering online gift cards 15% 25% 15% 9% 35% 12% 30% 41% 29% 

Offering carryout/delivery 42% 74% 26% 43% 69% 67% 71% 72% 66% 

Engaging more with social media to promote business 62% 63% 44% 51% 75% 81% 68% 61% 65% 

Working with Chamber and/or local government to promote 

businesses 41% 23% 26% 17% 27% 34% 42% 30% 33% 

Working with other community stakeholders to begin discussions with 

landlords about rent abatement or mortgage relief 23% 23% 36% 26% 29% 26% 47% 28% 30% 

Having regular discussions with other local businesses to brainstorm 

ideas and share experiences 50% 43% 47% 61% 58% 64% 67% 61% 54% 

Assisting employees with transitional resources (e.g. unemployment, 

etc.) 47% 49% 47% 49% 56% 55% 56% 64% 53% 

Trying to identify state and national funding sources to help alleviate 

losses 89% 80% 84% 73% 86% 78% 88% 84% 82% 
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Table 192: Question #19 (Categorized) by Region in Colorado (Part 2) 

If none of the above are applicable, please describe 

alternative methods your business is pursuing to minimize 

the impact of COVID-19. 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 A
d

a
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s 
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n
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Changed business model 11% 4% 29% 0% 0% 0% 8% 6% 7% 

Acitvities regarding employee pay (e.g. laying off, paying as much as 

possible, etc.) 0% 16% 0% 0% 11% 0% 0% 0% 5% 

Applied for grants/loans/financial help 29% 11% 19% 0% 35% 9% 2% 21% 18% 

Modifying/repurposing personal finances 0% 0% 0% 0% 9% 0% 5% 8% 3% 

Changing products/services (e.g. prices) 0% 0% 15% 0% 0% 0% 0% 0% 4% 

Marketing/advertising 0% 0% 0% 0% 6% 53% 0% 2% 6% 

Maintaining client relations 0% 4% 0% 0% 0% 19% 0% 0% 5% 

PPE/social distancing/health 16% 9% 0% 0% 11% 0% 16% 4% 7% 

Virtual services/activity 0% 5% 6% 0% 0% 19% 4% 4% 4% 

There is nothing we can do 10% 16% 16% 100% 0% 0% 18% 7% 8% 

We are closed/shut down 0% 3% 0% 0% 0% 0% 0% 0% 1% 

We are essential 0% 0% 0% 0% 0% 0% 0% 4% 1% 

Continuing to operate as usual/ as much as possible 6% 0% 11% 0% 5% 0% 7% 0% 5% 

Changing spending/decision making processes 0% 4% 0% 0% 0% 0% 0% 0% 3% 

Hoping for state/federal action 0% 0% 0% 0% 0% 0% 0% 8% 1% 

Flexibility for employees 0% 4% 0% 0% 0% 0% 0% 6% 2% 

Waiting to reopen/to recover 0% 5% 0% 0% 0% 0% 0% 13% 3% 

Working with the community (both physcial and industry) 0% 2% 0% 0% 3% 0% 16% 0% 4% 
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If none of the above are applicable, please describe 

alternative methods your business is pursuing to minimize 

the impact of COVID-19. 

Verbatim responses were coded into the categories in this 

table 

Not answered by those who responded "Completely shut 

down" to question #8 A
d
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s 
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n
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Changing hours of operation 0% 4% 0% 0% 0% 0% 0% 0% 1% 

Working from home 0% 0% 0% 0% 10% 0% 9% 0% 3% 

Work alone/no employees 0% 3% 0% 0% 0% 0% 9% 0% 2% 

Other 10% 6% 0% 0% 10% 0% 0% 0% 4% 

Don't know/nothing/not applicable 19% 4% 4% 0% 0% 0% 7% 17% 6% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 193: Question #20 by Region in Colorado (Part 2) 

How informed are you about federal, state, and local 

government resources which could help your business 

mitigate the impact of COVID-19? A
d

a
m

s 
C

o
u

n
ty

 

A
ra

p
a
h

o
e
 C

o
u

n
ty

 

B
o

u
ld

e
r 

C
o

u
n

ty
 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

B
ro

o
m

fi
e
ld

 

C
it

y
 a

n
d

 C
o

u
n

ty
 o

f 

D
e

n
v
e
r 

D
o

u
g
la

s 
C

o
u

n
ty

 

Je
ff

e
rs

o
n

 C
o

u
n

ty
 

E
l 
P

a
so

 C
o

u
n

ty
 

O
v
e
ra

ll
 

Not at all informed 5% 2% 3% 4% 1% 0% 1% 3% 3% 

Slightly informed 8% 13% 15% 12% 8% 9% 14% 6% 10% 

Somewhat informed 26% 43% 27% 60% 29% 40% 34% 39% 35% 

Very informed 62% 42% 53% 24% 62% 52% 50% 50% 51% 

Don't know 0% 0% 2% 0% 1% 0% 1% 1% 1% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

Table 194: Question #21 by Region in Colorado (Part 2) 

Which of the following government relief programs have you 

pursued, if any, since the emergence of COVID-19? 

Percent of surveyed businesses pursuing each A
d
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Federal 93% 75% 87% 84% 86% 87% 87% 82% 82% 

State 39% 36% 39% 46% 43% 31% 36% 43% 37% 

Local 30% 31% 25% 28% 45% 19% 27% 40% 30% 
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Table 195: Question #22 (Categorized) by Region in Colorado (Part 2) 

Which specific federal programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
d
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PPP 33% 26% 35% 43% 29% 43% 27% 26% 33% 

EIDL 3% 2% 1% 2% 3% 7% 7% 3% 4% 

SBA 1% 7% 2% 10% 4% 2% 7% 4% 5% 

Stimulus 1% 2% 6% 0% 0% 2% 1% 0% 1% 

Cares Act 2% 0% 1% 0% 2% 1% 1% 1% 1% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 0% 1% 2% 0% 1% 0% 0% 1% 1% 

None/have not received assistance 56% 45% 45% 40% 49% 45% 45% 53% 43% 

Have not heard back yet 2% 7% 4% 4% 2% 0% 5% 3% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 0% 1% 1% 0% 0% 0% 1% 0% 0% 

Don't qualify/unaware of other options 0% 2% 0% 0% 3% 0% 1% 2% 1% 

Have not applied yet/don't need it/don't want it 0% 0% 1% 0% 0% 0% 0% 1% 1% 

SNAP/food assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Local initiatives/lack thereof 0% 1% 0% 0% 1% 0% 0% 0% 0% 

Tax initiatives 0% 1% 2% 0% 1% 0% 0% 1% 0% 

State programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 

General grants/loans 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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Which specific federal programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
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Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

SBDC 0% 0% 0% 0% 0% 0% 0% 0% 0% 

See above/previous answer 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Industry-specific programs 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 1% 0% 0% 1% 0% 0% 1% 0% 

Other 0% 2% 1% 0% 2% 0% 1% 0% 1% 

Don't know/nothing/not applicable 2% 2% 0% 0% 2% 0% 5% 2% 2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 196: Question #23 (Categorized) by Region in Colorado (Part 2) 

Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
d
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PPP 4% 0% 7% 0% 1% 4% 0% 0% 1% 

EIDL 0% 0% 0% 0% 2% 0% 0% 1% 1% 

SBA 0% 2% 1% 0% 3% 0% 2% 0% 1% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 0% 1% 0% 

Disaster Relief 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Unemployment 17% 10% 13% 0% 5% 9% 5% 4% 8% 

None/have not received assistance 37% 41% 41% 100% 47% 59% 45% 52% 45% 

Have not heard back yet 18% 6% 0% 0% 3% 0% 0% 1% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 2% 1% 4% 0% 2% 0% 2% 2% 2% 

Don't qualify/unaware of other options 5% 12% 6% 0% 5% 3% 10% 8% 8% 

Have not applied yet/don't need it/don't want it 0% 0% 2% 0% 6% 11% 0% 1% 2% 

SNAP/food assistance 0% 0% 0% 0% 0% 3% 1% 0% 0% 

Local initiatives/lack thereof 0% 2% 0% 0% 0% 0% 0% 0% 0% 

Tax initiatives 0% 2% 0% 0% 1% 0% 3% 0% 1% 

State programs 0% 4% 8% 0% 3% 5% 5% 7% 5% 

General grants/loans 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Work share 0% 0% 0% 0% 3% 0% 2% 3% 1% 
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Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
d
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Rent relief / utility assistance 0% 0% 0% 0% 0% 0% 0% 0% 0% 

SBDC 0% 1% 0% 0% 1% 0% 0% 2% 1% 

See above/previous answer 0% 0% 1% 0% 2% 0% 0% 0% 0% 

Industry-specific programs 0% 1% 0% 0% 0% 0% 3% 0% 1% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Small business programs 0% 0% 0% 0% 0% 1% 1% 0% 0% 

Other 5% 2% 7% 0% 3% 0% 5% 2% 3% 

Don't know/nothing/not applicable 13% 16% 11% 0% 13% 6% 16% 16% 14% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 197: Question #24 (Categorized) by Region in Colorado (Part 2) 

Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
d
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PPP 0% 1% 0% 0% 0% 0% 0% 0% 0% 

EIDL 0% 0% 0% 0% 2% 0% 0% 0% 0% 

SBA 0% 0% 0% 0% 0% 0% 0% 2% 0% 

Stimulus 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Cares Act 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Disaster Relief 0% 0% 0% 0% 1% 0% 0% 0% 0% 

Unemployment 0% 1% 1% 0% 0% 0% 0% 0% 0% 

None/have not received assistance 51% 37% 37% 67% 44% 43% 38% 45% 40% 

Have not heard back yet 4% 4% 0% 0% 2% 0% 8% 1% 3% 

Economic injury 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Issues regarding self employment 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Don't qualify/unaware of other options 6% 13% 11% 0% 7% 12% 8% 7% 8% 

Have not applied yet/don't need it/don't want it 0% 0% 4% 0% 1% 0% 0% 0% 1% 

SNAP/food assistance 0% 0% 0% 0% 0% 4% 5% 1% 1% 

Local initiatives/lack thereof 9% 27% 20% 5% 11% 12% 11% 10% 16% 

Tax initiatives 0% 0% 0% 0% 1% 0% 3% 0% 1% 

State programs 0% 0% 0% 0% 1% 0% 4% 2% 2% 

General grants/loans 2% 0% 1% 0% 1% 0% 0% 5% 2% 

Work share 0% 0% 0% 0% 0% 0% 0% 0% 0% 
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Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in this 

table A
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Rent relief / utility assistance 5% 0% 0% 0% 4% 0% 0% 0% 2% 

SBDC 0% 0% 0% 17% 0% 6% 0% 0% 1% 

See above/previous answer 0% 0% 1% 0% 0% 0% 3% 0% 1% 

Industry-specific programs 4% 2% 0% 0% 1% 0% 0% 3% 1% 

Survive and thrive 0% 0% 0% 0% 0% 0% 0% 4% 0% 

Small business programs 0% 1% 0% 0% 1% 0% 0% 1% 0% 

Other 4% 1% 0% 0% 6% 4% 4% 0% 2% 

Don't know/nothing/not applicable 14% 14% 25% 12% 17% 19% 17% 20% 17% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 198: Question #25 with don't know responses by Region in Colorado (Part 2) 

Please indicate how important the following would be to your 

business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly, not at all important or don't know) A
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Grants 87% 76% 78% 77% 78% 75% 71% 82% 76% 

No/low interest loans 64% 60% 60% 51% 57% 65% 56% 57% 57% 

Vendor or payment deferrals 43% 44% 36% 30% 30% 27% 44% 36% 36% 

Line of credit 35% 37% 32% 19% 34% 32% 38% 22% 32% 

Regulatory relief 54% 45% 38% 34% 39% 48% 41% 38% 41% 

New employee or staffing assistance 15% 15% 12% 7% 15% 9% 14% 16% 14% 

Sales tax deferral 24% 34% 25% 31% 22% 26% 21% 33% 25% 

Renewed access to customers 63% 69% 62% 73% 62% 71% 74% 64% 66% 

Income tax relief 58% 62% 57% 63% 55% 80% 63% 58% 59% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 227 

 

Table 199: Question #25 without don't know responses by Region in Colorado (Part 2) 

Please indicate how important the following would be to your 

business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly or not at all important) A
d
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s 
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u
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Grants 91% 80% 83% 77% 80% 79% 75% 84% 80% 

No/low interest loans 66% 62% 60% 51% 59% 65% 60% 59% 59% 

Vendor or payment deferrals 45% 47% 39% 35% 32% 29% 46% 38% 39% 

Line of credit 37% 41% 36% 20% 37% 34% 42% 24% 34% 

Regulatory relief 60% 53% 45% 36% 44% 59% 49% 45% 47% 

New employee or staffing assistance 17% 17% 14% 8% 16% 12% 16% 18% 16% 

Sales tax deferral 26% 37% 28% 31% 24% 31% 24% 35% 28% 

Renewed access to customers 69% 75% 65% 73% 69% 75% 77% 67% 71% 

Income tax relief 61% 65% 62% 63% 56% 82% 65% 60% 61% 
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Table 200: Question #26 (Categorized) by Region in Colorado (Part 2) 

Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
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u
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Clear direction/information 9% 4% 9% 0% 1% 0% 9% 2% 5% 

Financial assistance (grants, loans, PPE, etc.) 41% 12% 11% 41% 16% 21% 18% 24% 19% 

Rent/mortgage/bills assistance 4% 5% 14% 0% 4% 4% 7% 7% 5% 

Access to PPE/cleaning supplies 0% 3% 5% 0% 2% 4% 2% 1% 2% 

Reopen 11% 13% 14% 22% 16% 29% 14% 9% 15% 

COVID-19 testing/vaccine 0% 5% 4% 0% 9% 2% 5% 3% 4% 

Action from banks/insurance companies 0% 3% 4% 0% 7% 4% 1% 3% 4% 

Guidance on reopening (the plan, what to do, what to expect, etc.) 0% 1% 2% 0% 3% 0% 4% 2% 2% 

Marketing and advertising 0% 3% 0% 0% 2% 0% 3% 7% 3% 

Childcare/school 0% 0% 0% 0% 0% 0% 1% 0% 0% 

Unemployment (includes self employed) 5% 1% 6% 0% 5% 7% 3% 6% 4% 

Resources for self employed 0% 0% 2% 0% 0% 0% 1% 0% 1% 

Resources specifically for local and small businesses 0% 6% 3% 22% 8% 14% 5% 2% 6% 

Regulatory initiatives 12% 0% 0% 0% 0% 0% 0% 2% 1% 

Tax relief 0% 12% 2% 0% 5% 0% 5% 3% 4% 

State/local tourism campaign 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Resources for employees 0% 1% 0% 0% 2% 0% 0% 1% 1% 

Do not reopen too soon 0% 0% 0% 0% 0% 5% 0% 0% 1% 

Industry coordination 0% 1% 16% 0% 5% 0% 2% 3% 3% 
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Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
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Technology 0% 0% 0% 0% 3% 2% 3% 2% 2% 

Gov changes/issues 0% 1% 2% 0% 3% 0% 5% 2% 2% 

Anything 0% 4% 0% 0% 5% 0% 0% 3% 2% 

Financial support for gen population 0% 2% 0% 0% 0% 0% 0% 0% 0% 

Loan forgiveness/low interest loan program 2% 4% 3% 0% 2% 4% 0% 1% 2% 

Other 0% 3% 1% 0% 0% 0% 0% 3% 1% 

Don't know/nothing/not applicable 16% 16% 3% 15% 3% 7% 12% 16% 11% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 201: Question #27 (Categorized) by Region in Colorado (Part 2) 

What resources will you need in the medium to long term to 

support your business? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
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Grants/loans 16% 19% 17% 43% 21% 23% 15% 16% 18% 

Low interest/forgivable loans 6% 5% 6% 0% 6% 11% 1% 2% 4% 

Financial assistance/funding sources for payroll/business costs 36% 18% 21% 18% 21% 36% 27% 32% 23% 

Rent/mortgage/bills/certification assistance 4% 8% 5% 5% 8% 0% 14% 5% 7% 

Tax and debt relief/intiatives 0% 3% 5% 0% 2% 0% 3% 1% 3% 

Reopen businesses 4% 9% 9% 17% 10% 2% 6% 9% 10% 

Guidance for post-reopening operations 0% 0% 0% 0% 0% 0% 1% 1% 0% 

Marketing/advertising 0% 2% 0% 0% 1% 5% 2% 2% 2% 

Access to PPE/cleaning supplies 0% 3% 1% 0% 1% 0% 2% 2% 1% 

Customers 6% 3% 5% 0% 2% 0% 1% 3% 4% 

Direct and clear communication/information 0% 1% 0% 0% 1% 0% 2% 2% 1% 

Depends on how things bounce back 0% 1% 0% 0% 1% 0% 0% 0% 1% 

Unemployment 0% 2% 1% 0% 5% 0% 2% 2% 2% 

Information about reopening (the plan, what to do, what to expect, 

etc.) 0% 1% 0% 0% 0% 0% 3% 0% 1% 

Industry coordination 0% 0% 0% 0% 1% 0% 0% 0% 1% 

State/local tourism campaign 0% 0% 0% 0% 0% 0% 0% 1% 1% 

Issues with gov 0% 1% 0% 0% 3% 1% 2% 0% 1% 

Anything 0% 0% 1% 0% 0% 0% 1% 4% 1% 
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What resources will you need in the medium to long term to 

support your business? 

Verbatim responses were coded into the categories in this 

table A
d

a
m

s 
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Active cash flow/capital 13% 5% 7% 0% 1% 5% 0% 3% 4% 

COVID-19 testing/vaccine 0% 4% 1% 0% 5% 0% 2% 2% 2% 

Resources specifically for local and small businesses 0% 1% 2% 0% 1% 7% 0% 1% 1% 

Healthcare 0% 0% 0% 0% 1% 2% 1% 0% 0% 

Technology 0% 2% 0% 0% 3% 0% 3% 1% 2% 

Helpful resources 6% 0% 4% 0% 0% 0% 4% 0% 1% 

Access to product/supplies 0% 0% 1% 0% 0% 0% 0% 1% 0% 

General business continuation 0% 1% 0% 5% 2% 8% 0% 0% 1% 

Economic revival 0% 2% 4% 0% 0% 0% 2% 1% 1% 

Other 2% 2% 3% 0% 0% 0% 1% 1% 1% 

Don't know/nothing/not applicable 6% 8% 6% 12% 1% 0% 4% 8% 4% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 202: Question #28 (Categorized) by Region in Colorado (Part 2) 

What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in this 

table A
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Money (e.g. to pay employees, etc.) 6% 6% 5% 0% 7% 3% 5% 1% 4% 

Provide rent/mortgage/bill/utility assistance 7% 2% 5% 0% 4% 3% 7% 2% 4% 

Provide help for self-employed 0% 1% 1% 0% 3% 0% 0% 2% 1% 

Allow things to reopen/relaxing regulations 4% 15% 6% 23% 7% 12% 10% 12% 10% 

Provide unemployment assistance/employment opportunities 0% 1% 2% 0% 5% 0% 1% 3% 2% 

Marketing, advertising, communication assistance 4% 3% 2% 0% 3% 7% 1% 7% 5% 

Provide assistance for obtaining grants/loans/relief funds (e.g. PPP) 18% 16% 15% 38% 21% 10% 13% 11% 14% 

Engage business owners in the planning/decision-making process 1% 1% 0% 0% 1% 0% 1% 0% 1% 

Establish a strong recovery plan 0% 0% 0% 0% 1% 0% 0% 1% 1% 

Tax relief program 0% 7% 5% 0% 2% 0% 0% 1% 2% 

COVID-19 Testing 0% 5% 1% 0% 6% 0% 0% 2% 3% 

Advocating at the state level 0% 1% 0% 0% 1% 0% 0% 0% 0% 

Support local businesses (e.g. buying their products,referring them, 

etc.) 6% 7% 13% 0% 4% 13% 4% 6% 7% 

Advocate for better technological resources (e.g. internet speeds) 0% 1% 0% 0% 0% 0% 0% 1% 0% 

They're doing well 3% 1% 2% 0% 2% 8% 4% 6% 5% 

Unhappy CoC/local gov overall 4% 4% 1% 0% 5% 9% 5% 3% 5% 

Efforts to promote future tourism 0% 0% 1% 0% 1% 0% 0% 1% 1% 
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What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in this 

table A
d

a
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s 
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Better information/communication overall (includes resource 

consolidation) 11% 10% 12% 6% 6% 10% 15% 14% 10% 

Provide support for small businesses 2% 4% 5% 0% 4% 9% 7% 3% 4% 

Provide food, PPE, cleaning supplies, other resources etc. 6% 1% 0% 0% 2% 0% 1% 1% 1% 

Shut down completely/don't reopen too soon/stay strict 0% 0% 0% 0% 1% 0% 0% 1% 0% 

Debt forgiveness 3% 0% 0% 0% 1% 3% 0% 1% 1% 

Events 2% 1% 0% 0% 1% 1% 4% 0% 1% 

Streamline processes/decision making 4% 1% 2% 16% 0% 0% 2% 0% 1% 

Support health related initiatives 0% 1% 2% 0% 3% 0% 0% 0% 1% 

Anything 0% 1% 0% 0% 0% 0% 0% 2% 0% 

Other 0% 3% 2% 0% 3% 0% 6% 4% 3% 

Don't know/nothing/not applicable 22% 9% 19% 17% 8% 14% 15% 15% 13% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 203: Question #29 by Region in Colorado (Part 2) 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) A
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a
m
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Agriculture or farming 0% 1% 2% 0% 1% 0% 1% 1% 1% 

Arts, audio, video technology and communications 2% 3% 2% 4% 4% 3% 5% 4% 3% 

Construction 14% 7% 7% 0% 5% 5% 6% 12% 7% 

Education and training 1% 2% 5% 4% 3% 1% 4% 3% 2% 

Financial activities 0% 1% 1% 8% 2% 5% 9% 2% 3% 

Health services 3% 11% 13% 8% 6% 8% 10% 6% 8% 

Information/media 0% 2% 2% 0% 2% 0% 0% 1% 1% 

Leisure and hospitality (restaurants, activities, lodging) 5% 4% 4% 9% 7% 5% 4% 13% 8% 

Manufacturing 12% 6% 7% 6% 2% 2% 5% 3% 5% 

Marketing, sales and services 5% 5% 7% 8% 10% 10% 6% 2% 6% 

Non-profit charitable organization 5% 5% 0% 6% 4% 2% 0% 3% 4% 

Other services (cleaning, dog walking, beauty, etc.) 7% 8% 6% 7% 8% 14% 9% 6% 8% 

Professional and business services 11% 15% 13% 16% 28% 18% 15% 10% 16% 

Public service and government 2% 0% 1% 6% 0% 0% 0% 2% 1% 

Shopping and retail 4% 12% 9% 0% 7% 5% 6% 21% 11% 

Technology and computers 0% 1% 10% 7% 1% 3% 3% 1% 2% 

Transportation and automotive services 12% 11% 3% 0% 1% 2% 0% 5% 4% 

Utilities (gas and electric services) 0% 1% 0% 0% 0% 0% 0% 0% 1% 

Wholesale trade/sales 6% 4% 3% 0% 2% 0% 0% 1% 2% 
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Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) A
d

a
m

s 
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o
u
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Real Estate and Rental and Leasing 11% 3% 3% 11% 7% 17% 18% 5% 7% 

Other 0% 1% 0% 0% 1% 0% 0% 0% 0% 

Don't know/nothing/not applicable 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 236 

 

Table 204: Question #29 (Collapsed) by Region in Colorado (Part 2) 

Which one of the following industries best describes the 

nature of your business? (Please check the one that comes 

closest.) A
d

a
m

s 
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Leisure and hospitality 5% 4% 4% 9% 7% 5% 4% 13% 8% 

Shopping and retail 4% 12% 9% 0% 7% 5% 6% 21% 11% 

Professional services 18% 26% 36% 42% 47% 39% 38% 20% 32% 

Health services 3% 11% 13% 8% 6% 8% 10% 6% 8% 

Ag, construction, manufacturing, trades 44% 29% 23% 6% 11% 9% 11% 22% 20% 

Real estate, rental and leasing 11% 3% 3% 11% 7% 17% 18% 5% 7% 

Government, education, nonprofit 8% 7% 5% 16% 7% 3% 4% 7% 7% 

Other services, other 7% 9% 6% 7% 9% 14% 9% 6% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 205: Question #31 by Region in Colorado (Part 2) 

Is this business home-based? A
d
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Yes 23% 16% 32% 46% 27% 44% 36% 20% 27% 

No 77% 84% 68% 54% 73% 56% 64% 80% 73% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Table 206: Question #32 by Region in Colorado (Part 2) 

Including you, about how many employees work at your 

worksite(s)-- before COVID-19? (Please include employment 

for worksites in this community) A
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1-9 employees 70% 79% 77% 62% 71% 82% 78% 74% 75% 

10-99 employees 23% 21% 21% 30% 27% 18% 22% 24% 23% 

100-499 employees 7% 0% 2% 7% 2% 0% 0% 2% 2% 

500+ employees 0% 0% 0% 0% 0% 0% 0% 0% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 207: Question #33 by Region in Colorado (Part 2) 

What was your approximate sales revenue from 2019? A
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Pre-revenue 9% 2% 4% 4% 4% 4% 2% 2% 3% 

$1-$99,999 17% 24% 31% 28% 25% 28% 39% 32% 29% 

$100,000-$999,999 41% 50% 44% 41% 43% 47% 43% 47% 44% 

$1-$9.9 million 22% 22% 18% 15% 24% 21% 16% 15% 20% 

$10-$499 million 12% 2% 3% 12% 4% 0% 0% 2% 4% 

$500 million or more 0% 0% 0% 0% 0% 0% 0% 1% 0% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 208: Whether Business is Located in Urban or Rural Zipcode by Region in Colorado (Part 2) 

Whether Business is Located in Urban or Rural Zipcode A
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Urban (zipcode is 50% or more urban) 98% 100% 94% 100% 100% 98% 91% 97% 92% 

Rural (zipcode is less than 50% urban) 2% 0% 6% 0% 0% 2% 9% 3% 8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Table 209: Whether Business is Located in Front Range or Rest of State by Region in Colorado (Part 2) 

Whether Business is Located in the Front Range or the 

Rest of the State A
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Front Range 100% 100% 100% 100% 100% 100% 100% 100% 80% 

Rest of State 0% 0% 0% 0% 0% 0% 0% 0% 20% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Table 210: Region by Region in Colorado (Part 2) 

Region A
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Region 1, 5, 6 (Northeast, East Central, Southeast) 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 2 North Front Range 0% 0% 0% 0% 0% 0% 0% 0% 10% 

Region 4-,13 (Upper Arkansas, Pikes Peak minus El Paso County) 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 7 (Pueblo Area) 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 8,14 (San Luis Valley, South Central) 0% 0% 0% 0% 0% 0% 0% 0% 1% 

Region 9 Southwest 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 10 0% 0% 0% 0% 0% 0% 0% 0% 2% 

Region 11 AG of Northwest 0% 0% 0% 0% 0% 0% 0% 0% 5% 

Region 12 + (Northwest plus Gilpin and Clear Creek Counties) 0% 0% 0% 0% 0% 0% 0% 0% 4% 

Adams County 100% 0% 0% 0% 0% 0% 0% 0% 6% 

Arapahoe County 0% 100% 0% 0% 0% 0% 0% 0% 11% 

Boulder County 0% 0% 100% 0% 0% 0% 0% 0% 8% 

City and County of Broomfield 0% 0% 0% 100% 0% 0% 0% 0% 1% 

City and County of Denver 0% 0% 0% 0% 100% 0% 0% 0% 17% 

Douglas County 0% 0% 0% 0% 0% 100% 0% 0% 6% 

Jefferson County 0% 0% 0% 0% 0% 0% 100% 0% 10% 

El Paso County 0% 0% 0% 0% 0% 0% 0% 100% 10% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Crosstabulations by Whether Business Is Located in the Front Range 

or the Rest of the State 
 

For this set of tables, “Front Range” was defined as a business located in the following 

counties: Adams, Arapahoe, Boulder, Broomfield, Denver, Douglas, El Paso, Jefferson, 

Larimer, Pueblo or Weld, while the “Rest of the State” was any other county. 

 

Table 211: Question #1 with don't know responses by Location of Business 

How prepared do you think your business is to meet the 

needs of the changing economy as a result of COVID-19? 

Front 

Range 

Rest of 

State Overall 

Very prepared 9% 11% 9% 

Somewhat prepared 37% 38% 38% 

Somewhat unprepared 26% 22% 25% 

Very unprepared 23% 24% 24% 

Don't know 4% 5% 4% 

TOTAL 100% 100% 100% 

 

 

Table 212: Question #1 without don't know responses by Location of Business 

How prepared do you think your business is to meet the 

needs of the changing economy as a result of COVID-19? 

Front 

Range 

Rest of 

State Overall 

Very prepared 9% 11% 9% 

Somewhat prepared 39% 41% 39% 

Somewhat unprepared 28% 23% 26% 

Very unprepared 24% 25% 25% 

TOTAL 100% 100% 100% 
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Table 213: Question #2 with not applicable responses by Location of Business 

Please rate how much of a problem, if at all, the following 

issues are to your business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus moderate, minor 

or not at all a problem or not applicable) 

Front 

Range 

Rest of 

State Overall 

Decline in business/sales 70% 69% 70% 

Ability to stay in business (permanent closure) 30% 24% 29% 

Business closed or hours reduced by government ban 46% 51% 47% 

Lack of technology/web resources to complete on-line sales 9% 12% 10% 

Getting the supplies we need 14% 13% 14% 

Lack of events to promote our downtown/business area 21% 33% 24% 

Difficulty paying our commercial rent, commercial mortgage or 

lines of credit 42% 38% 41% 

Not having the funds to pay our employees 44% 37% 43% 

Not having the funds to pay our employees health care insurance 23% 21% 23% 

Ability of employees to pay rent/mortgages on reduced income 39% 32% 37% 

Lack of technology for employees to work from home 8% 9% 8% 

Concern about the well-being of our employees being exposed to 

COVID-19 on the job 27% 27% 27% 

Concern about the liability of our employees being exposed to 

COVID-19 on the job 24% 24% 24% 

Absenteeism of employees due to illness 8% 6% 8% 

Daycare/child care challenges for our employees 14% 10% 13% 

The emotional health of our employees 28% 24% 27% 
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Table 214: Question #2 without not applicable responses by Location of Business 

Please rate how much of a problem, if at all, the following 

issues are to your business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus moderate, minor 

or not at all a problem) 

Front 

Range 

Rest of 

State Overall 

Decline in business/sales 71% 70% 70% 

Ability to stay in business (permanent closure) 31% 25% 30% 

Business closed or hours reduced by government ban 53% 58% 54% 

Lack of technology/web resources to complete on-line sales 12% 17% 14% 

Getting the supplies we need 16% 14% 16% 

Lack of events to promote our downtown/business area 31% 44% 34% 

Difficulty paying our commercial rent, commercial mortgage or 

lines of credit 46% 43% 45% 

Not having the funds to pay our employees 52% 45% 50% 

Not having the funds to pay our employees health care insurance 40% 43% 41% 

Ability of employees to pay rent/mortgages on reduced income 48% 43% 47% 

Lack of technology for employees to work from home 13% 16% 14% 

Concern about the well-being of our employees being exposed to 

COVID-19 on the job 32% 32% 32% 

Concern about the liability of our employees being exposed to 

COVID-19 on the job 29% 29% 29% 

Absenteeism of employees due to illness 11% 9% 11% 

Daycare/child care challenges for our employees 22% 19% 21% 

The emotional health of our employees 31% 28% 30% 
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Table 215: Question #3 (Categorized) by Location of Business 

Please include any other issues your business is facing as a 

result of the COVID-19 pandemic that was not listed 

above. 

Verbatim responses were coded into the categories in this 

table 

Front 

Range 

Rest of 

State Overall 

Tourism / Travel Ban 3% 9% 4% 

Being self-employed/independent contractor 7% 5% 7% 

Lack of financial assistance (e.g. PPP, SBA, unemployment, etc.) 23% 12% 21% 

Overall loss of revenue/income/business 14% 13% 14% 

The type of business (e.g., massage therapy, beauty, construction, 

etc.) 14% 15% 14% 

Being ineligible for loans 1% 1% 1% 

Fear/uncertainty (e.g. about economic recovery, future policy, etc.) 5% 4% 5% 

Closing/restriction of businesses 5% 9% 5% 

Government/community/media actions 5% 7% 5% 

Concerns for employees/others 4% 3% 4% 

Lack of resources (e.g., PPEs, etc.) 3% 5% 4% 

Communication/information 2% 2% 2% 

Doing fine so far/staying busy 1% 2% 1% 

Reopening 5% 5% 5% 

Payments (e.g., bills, rent, AP, etc.) 3% 2% 3% 

16 0% 1% 0% 

Other 4% 4% 4% 

Don't know/nothing/not applicable 3% 1% 2% 

TOTAL 100% 100% 100% 
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Table 216: Question #4 (Categorized) by Location of Business 

What are your biggest concerns about COVID-19 for 

your business and employees? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Future business/financial sustainability 2% 2% 2% 

Income/revenue/payments 14% 11% 13% 

Having to permanently close/declare bankruptcy 9% 7% 9% 

The economy 5% 6% 6% 

Safety 3% 5% 4% 

State mandates/restrictions (e.g. Stay at Home, social distancing, 

etc.) 6% 5% 6% 

Employees 15% 17% 15% 

Future tourism/travel 1% 4% 2% 

Overall uncertainty 3% 2% 3% 

Timeline 4% 4% 4% 

Government financial support (e.g. PPP, SBA, unemployment, 

etc.) 5% 2% 4% 

The government/media 2% 3% 2% 

Resources/supplies (PPE, supply chain, etc.) 1% 1% 1% 

Direct information/communication 0% 0% 0% 

Loss of clients/customers 8% 6% 8% 

Reopening/getting back to work 5% 7% 5% 

Getting back to normal/what the "new normal" is 2% 3% 2% 

Health 6% 6% 6% 

Testing 1% 2% 1% 

Loss of business 2% 2% 2% 

Returing to pre-COVID levels 2% 1% 1% 

Changing business 1% 0% 1% 

Canceled projects/events 2% 2% 2% 

We are not concerned 0% 0% 0% 

Other 1% 0% 1% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 217: Question #5 by Location of Business 

Please select the description that best fits your 

situation. 

Front 

Range 

Rest of 

State Overall 

My business operations have not changed 10% 11% 10% 

My business operations have changed positively 4% 4% 4% 

My business operations have changed negatively 86% 85% 86% 

TOTAL 100% 100% 100% 

 

 

Table 218: Question #6 (Categorized) by Location of Business 

If positive, how? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Not positive 9% 14% 11% 

It has been a positive change for employees 6% 3% 5% 

We are experiencing higher sales 2% 1% 2% 

Customers/clients 11% 7% 11% 

Positives in personal life 2% 1% 2% 

We have seen no impact/no changes 4% 3% 4% 

Business is better overall 4% 11% 5% 

Working from home 9% 8% 8% 

Different business model 12% 11% 12% 

Chance for business improvement 15% 17% 16% 

Community 1% 9% 3% 

Essential business 0% 3% 1% 

Health-related changes 4% 3% 4% 

Other 2% 7% 3% 

Don't know/nothing/not applicable 17% 2% 14% 

TOTAL 100% 100% 100% 
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Table 219: Question #7 (Categorized) by Location of Business 

If negative, how? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Business is shut down/forced closed (state mandates) 30% 35% 32% 

Loss of revenue/sales/income 21% 19% 20% 

Impact on employees (e.g. layoffs, working from home, etc.) 7% 5% 7% 

Business is slower / non-existent 12% 11% 11% 

Loss of customers/clients/projects 20% 16% 19% 

Lack of PPE 0% 0% 0% 

Essential business (e.g. high restrictions, etc.) 1% 1% 1% 

Personal (e.g. internet access, family, etc.) 0% 0% 0% 

Increased business 0% 0% 0% 

General financials/lack of financial bailout 1% 2% 1% 

Overall uncertainty 0% 1% 1% 

Seasonal/tourism/event-based business (e.g. postponed events, 

etc.) 2% 3% 3% 

Change in business model 1% 1% 1% 

Resoures/other businesses 0% 1% 0% 

Other 2% 3% 3% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 

 

 

Table 220: Question #8 by Location of Business 

Have you changed your regular business hours due to 

the pandemic? 

Front 

Range 

Rest of 

State Overall 

Completely shut down (Please skip to question 20) 31% 36% 32% 

Reduced our business hours 32% 36% 32% 

Expanded our business hours 5% 2% 4% 

No change in our business hours 33% 26% 32% 

TOTAL 100% 100% 100% 
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Table 221: Question #9 by Location of Business 

In response to COVID-19, what percentage of your 

workforce, IF ANY, do you anticipate you will have laid 

off by the end of the next 6 months? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

0% / no layoffs 52% 55% 52% 

10% or smaller reduction 12% 11% 12% 

11-20% reduction 6% 7% 6% 

21-30% reduction 5% 5% 5% 

31-50% reduction 9% 8% 9% 

More than 50% reduction 16% 14% 16% 

TOTAL 100% 100% 100% 

 

 

Table 222: Question #10 by Location of Business 

Beyond layoffs, have you done, or do you anticipate 

doing, the following as a result of COVID-19? Choose 

all that apply* 

*Percents may add to more than 100% as respondents 

could choose more than one response 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Cut back hours 43% 48% 45% 

Reduce(d) hourly rates or salaries 29% 20% 28% 

Furloughs 17% 17% 18% 

Suspend(ed) bonuses or other non-regular pay 30% 22% 29% 

Ask(ed) staff to take unpaid furlough days 12% 10% 12% 

No changes 32% 35% 32% 

TOTAL* 100% 100% 100% 
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Table 223: Question #11 by Location of Business 

Excluding the seasonal changes in sales that you may 

typically experience, to what extent, if at all, have you 

experienced reductions in sales due to the emergence 

of COVID-19? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

No reduction 9% 12% 10% 

10% reduction 4% 5% 4% 

10% or smaller reduction 5% 3% 4% 

11-20% reduction 11% 9% 10% 

21-30% reduction 12% 12% 12% 

31-50% reduction 17% 16% 17% 

More than 50% reduction 43% 43% 42% 

TOTAL 100% 100% 100% 

 

 

Table 224: Question #12 by Location of Business 

Because of COVID-19, most businesses are expecting 

lower revenues than they projected at the outset of the 

year. How do you think your actual 2020 revenue will 

compare to your original budget projections? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Serious shortage (more than 25%) 56% 55% 55% 

Moderate shortage (10-25%) 22% 23% 23% 

Small shortage (less than 10%) 6% 6% 6% 

No shortage 2% 2% 2% 

Will experience increased revenues 1% 1% 1% 

Too soon to tell 13% 13% 13% 

TOTAL 100% 100% 100% 
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Table 225: Question #13 with don't know responses by Location of Business 

How long do you estimate you could sustain your 

business in the partial shutdown of the economy? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Less than 3 months 29% 22% 28% 

3 to 6 months 31% 33% 32% 

7 to 12 months 16% 16% 16% 

1 year to 2 years 6% 8% 6% 

More than 2 years 6% 7% 6% 

Don't know 12% 14% 12% 

TOTAL 100% 100% 100% 

 

 

Table 226: Question #13 without don't know responses by Location of Business 

How long do you estimate you could sustain your 

business in the partial shutdown of the economy? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Less than 3 months 33% 26% 32% 

3 to 6 months 35% 39% 36% 

7 to 12 months 18% 18% 18% 

1 year to 2 years 7% 10% 7% 

More than 2 years 6% 8% 7% 

TOTAL 100% 100% 100% 

 

 

Table 227: Question #14 by Location of Business 

Following a reduction in COVID-19 cases and loosening 

of social distancing requirements, how quickly do you 

think it will take for your business to return to pre-

COVID levels? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Less than 1 month 10% 9% 9% 

1-3 months 25% 25% 25% 

4-6 months 26% 23% 25% 

7-11 months 15% 15% 15% 

1 year or more 25% 28% 25% 

TOTAL 100% 100% 100% 
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Table 228: Question #15 by Location of Business 

Thinking about where your employees currently work, 

please check all of the following that apply.* 

*Percents may add to more than 100% as respondents 

could choose more than one response 

Front 

Range 

Rest of 

State Overall 

Employees were already able to, and comfortable with, working 

at home 46% 29% 42% 

More employees are now working from home 27% 25% 26% 

Not all employees have adequate technology to work at home 

(e.g. computers, phones, printers, etc.) 6% 12% 7% 

Not all employees have adequate internet access to work at 

home 12% 15% 12% 

Most or all employees cannot work at home (e.g. work at 

restaurants, stores, or jobs require special equipment not 

available at home) 42% 54% 45% 

TOTAL* 100% 100% 100% 
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Table 229: Question #16 (Categorized) by Location of Business 

Please describe any other details about where your 

employees work that were not listed above 

Verbatim responses were coded into the categories in 

this table 

Not answered by those who responded "Completely shut 

down" to question #8 

Front 

Range 

Rest of 

State Overall 

Do not have employees 13% 16% 13% 

Unable to work from home (e.g. construction, property 

inspection, etc.) 45% 44% 45% 

Issues working from home (e.g. childcare) 5% 1% 4% 

There is no work to be done (e.g. outdoor industry) 3% 3% 3% 

Resources for working from home (e.g. technology, space, etc.) 2% 3% 2% 

Employees are not working/have no income (e.g. furloughed, 

collecting unemployment, etc.) 2% 2% 2% 

Mix of working from home and working on site 9% 14% 10% 

All employees are working from home 4% 2% 3% 

Choose to not work from home 3% 0% 3% 

There has been no change 3% 3% 3% 

Seasonal work 0% 4% 1% 

Company is currently closed/waiting to reopen 1% 1% 1% 

Health concerns 0% 0% 0% 

General comments about impacts on/changes to business 4% 2% 4% 

Other 1% 1% 1% 

Don't know/nothing/not applicable 5% 4% 6% 

TOTAL 100% 100% 100% 

 

 

Table 230: Question #17 with not applicable responses by Location of Business 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or 

quarantine? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Yes 25% 22% 25% 

Not yet, but intend to 7% 8% 7% 

No 34% 34% 34% 

Not applicable 34% 36% 34% 

TOTAL 100% 100% 100% 
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Table 231: Question #17 without not applicable response by Location of Business 

Have you changed any sick or leave policies to help 

employees at risk for COVID-19 to self-isolate or 

quarantine? 

Not answered by those who responded "Completely 

shut down" to question #8 

Front 

Range 

Rest of 

State Overall 

Yes 37% 35% 37% 

Not yet, but intend to 11% 12% 11% 

No 52% 54% 52% 

TOTAL 100% 100% 100% 

 

 

Table 232: Question #18 with not applicable responses by Location of Business 

A number of businesses are trying new methods to 

minimize the impact of COVID-19 on their income and 

employees. Please rate to what extent your business is 

pursuing these activities. 

Percent saying "already doing" (versus considering, not 

considering or not applicable) 

Not answered by those who responded "Completely shut 

down" to question #8 

Front 

Range 

Rest of 

State Overall 

Moving to more online business 53% 45% 51% 

Offering online gift cards 9% 11% 10% 

Offering carryout/delivery 13% 18% 14% 

Engaging more with social media to promote business 54% 51% 54% 

Working with Chamber and/or local government to promote 

businesses 23% 37% 26% 

Working with other community stakeholders to begin discussions 

with landlords about rent abatement or mortgage relief 19% 19% 19% 

Having regular discussions with other local businesses to 

brainstorm ideas and share experiences 48% 42% 47% 

Assisting employees with transitional resources (e.g. 

unemployment, etc.) 33% 27% 32% 

Trying to identify state and national funding sources to help 

alleviate losses 80% 68% 77% 
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Table 233: Question #18 with not applicable responses by Location of Business 

A number of businesses are trying new methods to 

minimize the impact of COVID-19 on their income and 

employees. Please rate to what extent your business is 

pursuing these activities. 

Percent saying "already doing" (versus considering or not 

considering) 

Not answered by those who responded "Completely shut 

down" to question #8 

Front 

Range 

Rest of 

State Overall 

Moving to more online business 81% 73% 79% 

Offering online gift cards 29% 27% 29% 

Offering carryout/delivery 63% 75% 66% 

Engaging more with social media to promote business 65% 65% 65% 

Working with Chamber and/or local government to promote 

businesses 30% 47% 33% 

Working with other community stakeholders to begin discussions 

with landlords about rent abatement or mortgage relief 30% 32% 30% 

Having regular discussions with other local businesses to 

brainstorm ideas and share experiences 55% 49% 54% 

Assisting employees with transitional resources (e.g. 

unemployment, etc.) 54% 45% 53% 

Trying to identify state and national funding sources to help 

alleviate losses 84% 75% 82% 
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Table 234: Question #19 (Categorized) by Location of Business 

If none of the above are applicable, please describe 

alternative methods your business is pursuing to 

minimize the impact of COVID-19. 

Verbatim responses were coded into the categories in 

this table 

Not answered by those who responded "Completely shut 

down" to question #8 

Front 

Range 

Rest of 

State Overall 

Changed business model 6% 11% 7% 

Acitvities regarding employee pay (e.g. laying off, paying as much 

as possible, etc.) 5% 3% 5% 

Applied for grants/loans/financial help 19% 13% 18% 

Modifying/repurposing personal finances 3% 1% 3% 

Changing products/services (e.g. prices) 4% 2% 4% 

Marketing/advertising 6% 4% 6% 

Maintaining client relations 6% 1% 5% 

PPE/social distancing/health 8% 7% 7% 

Virtual services/activity 4% 5% 4% 

There is nothing we can do 9% 9% 8% 

We are closed/shut down 1% 1% 1% 

We are essential 0% 2% 1% 

Continuing to operate as usual/ as much as possible 3% 8% 5% 

Changing spending/decision making processes 2% 5% 3% 

Hoping for state/federal action 1% 4% 1% 

Flexibility for employees 1% 3% 2% 

Waiting to reopen/to recover 3% 2% 3% 

Working with the community (both physcial and industry) 3% 4% 4% 

Changing hours of operation 1% 3% 1% 

Working from home 3% 3% 3% 

Work alone/no employees 2% 2% 2% 

Other 4% 4% 4% 

Don't know/nothing/not applicable 7% 1% 6% 

TOTAL 100% 100% 100% 
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Table 235: Question #20 by Location of Business 

How informed are you about federal, state, and local 

government resources which could help your business 

mitigate the impact of COVID-19? 

Front 

Range 

Rest of 

State Overall 

Not at all informed 2% 3% 3% 

Slightly informed 10% 12% 10% 

Somewhat informed 35% 36% 35% 

Very informed 52% 48% 51% 

Don't know 1% 1% 1% 

TOTAL 100% 100% 100% 

 

 

Table 236: Question #21 by Location of Business 

Which of the following government relief programs have 

you pursued, if any, since the emergence of COVID-19? 

Percent of surveyed businesses pursuing each 

Front 

Range 

Rest of 

State Overall 

Federal 85% 73% 82% 

State 38% 34% 37% 

Local 32% 21% 30% 
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Table 237: Question #22 (Categorized) by Location of Business 

Which specific federal programs have been most 

helpful? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

PPP 32% 39% 33% 

EIDL 4% 4% 4% 

SBA 4% 8% 5% 

Stimulus 1% 2% 1% 

Cares Act 1% 2% 1% 

Disaster Relief 0% 0% 0% 

Unemployment 1% 1% 1% 

None/have not received assistance 46% 30% 43% 

Have not heard back yet 3% 4% 3% 

Economic injury 0% 0% 0% 

Issues regarding self employment 0% 1% 0% 

Don't qualify/unaware of other options 2% 1% 1% 

Have not applied yet/don't need it/don't want it 0% 2% 1% 

SNAP/food assistance 0% 0% 0% 

Local initiatives/lack thereof 0% 0% 0% 

Tax initiatives 1% 0% 0% 

State programs 0% 0% 0% 

General grants/loans 0% 0% 0% 

Work share 0% 0% 0% 

Rent relief / utility assistance 0% 0% 0% 

SBDC 0% 0% 0% 

See above/previous answer 0% 0% 0% 

Industry-specific programs 0% 0% 0% 

Survive and thrive 0% 0% 0% 

Small business programs 0% 0% 0% 

Other 1% 2% 1% 

Don't know/nothing/not applicable 2% 2% 2% 

TOTAL 100% 100% 100% 
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Table 238: Question #23 (Categorized) by Location of Business 

Which specific state programs have been most helpful? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

PPP 2% 1% 1% 

EIDL 1% 0% 1% 

SBA 1% 1% 1% 

Stimulus 0% 0% 0% 

Cares Act 0% 1% 0% 

Disaster Relief 0% 0% 0% 

Unemployment 8% 10% 8% 

None/have not received assistance 46% 38% 45% 

Have not heard back yet 3% 4% 3% 

Economic injury 0% 0% 0% 

Issues regarding self employment 2% 3% 2% 

Don't qualify/unaware of other options 7% 8% 8% 

Have not applied yet/don't need it/don't want it 3% 1% 2% 

SNAP/food assistance 0% 1% 0% 

Local initiatives/lack thereof 1% 0% 0% 

Tax initiatives 1% 1% 1% 

State programs 5% 6% 5% 

General grants/loans 0% 1% 0% 

Work share 1% 1% 1% 

Rent relief / utility assistance 0% 0% 0% 

SBDC 1% 1% 1% 

See above/previous answer 0% 0% 0% 

Industry-specific programs 1% 3% 1% 

Survive and thrive 0% 0% 0% 

Small business programs 0% 0% 0% 

Other 3% 3% 3% 

Don't know/nothing/not applicable 14% 14% 14% 

TOTAL 100% 100% 100% 
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Table 239: Question #24 (Categorized) by Location of Business 

Which specific local programs have been most helpful? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

PPP 0% 2% 0% 

EIDL 1% 0% 0% 

SBA 0% 0% 0% 

Stimulus 0% 0% 0% 

Cares Act 0% 0% 0% 

Disaster Relief 0% 0% 0% 

Unemployment 0% 0% 0% 

None/have not received assistance 43% 29% 40% 

Have not heard back yet 3% 1% 3% 

Economic injury 0% 0% 0% 

Issues regarding self employment 0% 1% 0% 

Don't qualify/unaware of other options 9% 7% 8% 

Have not applied yet/don't need it/don't want it 1% 2% 1% 

SNAP/food assistance 1% 2% 1% 

Local initiatives/lack thereof 14% 24% 16% 

Tax initiatives 1% 1% 1% 

State programs 1% 3% 2% 

General grants/loans 1% 1% 2% 

Work share 0% 0% 0% 

Rent relief / utility assistance 1% 5% 2% 

SBDC 1% 0% 1% 

See above/previous answer 1% 1% 1% 

Industry-specific programs 1% 1% 1% 

Survive and thrive 1% 0% 0% 

Small business programs 0% 0% 0% 

Other 3% 2% 2% 

Don't know/nothing/not applicable 18% 17% 17% 

TOTAL 100% 100% 100% 
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Table 240: Question #25 with don't know responses by Location of Business 

Please indicate how important the following would be to 

your business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly, not at all important or don't know) 

Front 

Range 

Rest of 

State Overall 

Grants 78% 69% 76% 

No/low interest loans 59% 47% 57% 

Vendor or payment deferrals 37% 34% 36% 

Line of credit 33% 27% 32% 

Regulatory relief 41% 39% 41% 

New employee or staffing assistance 14% 13% 14% 

Sales tax deferral 26% 23% 25% 

Renewed access to customers 66% 63% 66% 

Income tax relief 60% 54% 59% 

 

 

Table 241: Question #25 without don't know responses by Location of Business 

Please indicate how important the following would be to 

your business recovery efforts from COVID-19: 

Percent reporting "very important" (versus moderately, 

slightly or not at all important) 

Front 

Range 

Rest of 

State Overall 

Grants 81% 73% 80% 

No/low interest loans 61% 49% 59% 

Vendor or payment deferrals 39% 37% 39% 

Line of credit 35% 30% 34% 

Regulatory relief 48% 45% 47% 

New employee or staffing assistance 16% 15% 16% 

Sales tax deferral 28% 26% 28% 

Renewed access to customers 71% 69% 71% 

Income tax relief 62% 57% 61% 
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Table 242: Question #26 (Categorized) by Location of Business 

Are there other resources that would be helpful in your 

business recovery efforts? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Clear direction/information 5% 4% 5% 

Financial assistance (grants, loans, PPE, etc.) 20% 16% 19% 

Rent/mortgage/bills assistance 5% 4% 5% 

Access to PPE/cleaning supplies 2% 3% 2% 

Reopen 14% 19% 15% 

COVID-19 testing/vaccine 4% 4% 4% 

Action from banks/insurance companies 3% 3% 4% 

Guidance on reopening (the plan, what to do, what to expect, 

etc.) 2% 3% 2% 

Marketing and advertising 3% 4% 3% 

Childcare/school 0% 0% 0% 

Unemployment (includes self employed) 4% 2% 4% 

Resources for self employed 1% 0% 1% 

Resources specifically for local and small businesses 6% 3% 6% 

Regulatory initiatives 1% 1% 1% 

Tax relief 4% 5% 4% 

State/local tourism campaign 0% 2% 0% 

Resources for employees 1% 0% 1% 

Do not reopen too soon 1% 1% 1% 

Industry coordination 3% 1% 3% 

Technology 2% 2% 2% 

Gov changes/issues 2% 1% 2% 

Anything 2% 1% 2% 

Financial support for gen population 1% 0% 0% 

Loan forgiveness/low interest loan program 2% 1% 2% 

Other 1% 3% 1% 

Don't know/nothing/not applicable 10% 16% 11% 

TOTAL 100% 100% 100% 
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Table 243: Question #27 (Categorized) by Location of Business 

What resources will you need in the medium to long 

term to support your business? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Grants/loans 19% 13% 18% 

Low interest/forgivable loans 5% 4% 4% 

Financial assistance/funding sources for payroll/business costs 24% 20% 23% 

Rent/mortgage/bills/certification assistance 7% 7% 7% 

Tax and debt relief/intiatives 2% 4% 3% 

Reopen businesses 9% 13% 10% 

Guidance for post-reopening operations 0% 0% 0% 

Marketing/advertising 2% 3% 2% 

Access to PPE/cleaning supplies 1% 1% 1% 

Customers 3% 5% 4% 

Direct and clear communication/information 1% 2% 1% 

Depends on how things bounce back 0% 2% 1% 

Unemployment 2% 2% 2% 

Information about reopening (the plan, what to do, what to 

expect, etc.) 1% 2% 1% 

Industry coordination 1% 3% 1% 

State/local tourism campaign 1% 2% 1% 

Issues with gov 1% 1% 1% 

Anything 1% 1% 1% 

Active cash flow/capital 4% 2% 4% 

COVID-19 testing/vaccine 3% 2% 2% 

Resources specifically for local and small businesses 1% 1% 1% 

Healthcare 0% 0% 0% 

Technology 1% 2% 2% 

Helpful resources 1% 2% 1% 

Access to product/supplies 0% 1% 0% 

General business continuation 1% 0% 1% 

Economic revival 1% 0% 1% 

Other 1% 2% 1% 

Don't know/nothing/not applicable 4% 4% 4% 

TOTAL 100% 100% 100% 
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Table 244: Question #28 (Categorized) by Location of Business 

What can the local government or the Chamber of 

Commerce do to better assist your business during this 

pandemic? 

Verbatim responses were coded into the categories in 

this table 

Front 

Range 

Rest of 

State Overall 

Money (e.g. to pay employees, etc.) 5% 1% 4% 

Provide rent/mortgage/bill/utility assistance 4% 5% 4% 

Provide help for self-employed 2% 0% 1% 

Allow things to reopen/relaxing regulations 10% 12% 10% 

Provide unemployment assistance/employment opportunities 2% 0% 2% 

Marketing, advertising, communication assistance 4% 9% 5% 

Provide assistance for obtaining grants/loans/relief funds (e.g. 

PPP) 15% 9% 14% 

Engage business owners in the planning/decision-making process 1% 2% 1% 

Establish a strong recovery plan 0% 3% 1% 

Tax relief program 2% 1% 2% 

COVID-19 Testing 3% 2% 3% 

Advocating at the state level 0% 1% 0% 

Support local businesses (e.g. buying their products,referring 

them, etc.) 7% 8% 7% 

Advocate for better technological resources (e.g. internet 

speeds) 0% 1% 0% 

They're doing well 4% 8% 5% 

Unhappy CoC/local gov overall 4% 6% 5% 

Efforts to promote future tourism 1% 2% 1% 

Better information/communication overall (includes resource 

consolidation) 10% 9% 10% 

Provide support for small businesses 4% 1% 4% 

Provide food, PPE, cleaning supplies, other resources etc. 1% 1% 1% 

Shut down completely/don't reopen too soon/stay strict 0% 1% 0% 

Debt forgiveness 1% 0% 1% 

Events 1% 1% 1% 

Streamline processes/decision making 1% 1% 1% 

Support health related initiatives 1% 1% 1% 

Anything 0% 1% 0% 

Other 2% 3% 3% 

Don't know/nothing/not applicable 13% 13% 13% 

TOTAL 100% 100% 100% 
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Table 245: Question #29 by Location of Business 

Which one of the following industries best describes the 

nature of your business? (Please check the one that 

comes closest.) 

Front 

Range 

Rest of 

State Overall 

Agriculture or farming 1% 3% 1% 

Arts, audio, video technology and communications 3% 3% 3% 

Construction 7% 8% 7% 

Education and training 3% 2% 2% 

Financial activities 3% 3% 3% 

Health services 8% 5% 8% 

Information/media 1% 1% 1% 

Leisure and hospitality (restaurants, activities, lodging) 7% 12% 8% 

Manufacturing 5% 4% 5% 

Marketing, sales and services 6% 6% 6% 

Non-profit charitable organization 3% 5% 4% 

Other services (cleaning, dog walking, beauty, etc.) 8% 6% 8% 

Professional and business services 17% 12% 16% 

Public service and government 1% 1% 1% 

Shopping and retail 10% 14% 11% 

Technology and computers 3% 1% 2% 

Transportation and automotive services 4% 5% 4% 

Utilities (gas and electric services) 0% 1% 1% 

Wholesale trade/sales 2% 3% 2% 

Real Estate and Rental and Leasing 8% 4% 7% 

Other 0% 0% 0% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 246: Question #29 (Collapsed) by Location of Business 

Which one of the following industries best describes the 

nature of your business? (Please check the one that 

comes closest.) 

Front 

Range 

Rest of 

State Overall 

Leisure and hospitality 7% 12% 8% 

Shopping and retail 10% 14% 11% 

Professional services 33% 26% 32% 

Health services 8% 5% 8% 

Ag, construction, manufacturing, trades 19% 23% 20% 

Real estate, rental and leasing 8% 4% 7% 

Government, education, nonprofit 6% 8% 7% 

Other services, other 9% 6% 8% 

TOTAL 100% 100% 100% 

 

 

Table 247: Question #31 by Location of Business 

Is this business home-based? 

Front 

Range 

Rest of 

State Overall 

Yes 29% 23% 27% 

No 71% 77% 73% 

TOTAL 100% 100% 100% 

 

 

Table 248: Question #32 by Location of Business 

Including you, about how many employees work at your 

worksite(s)-- before COVID-19? (Please include 

employment for worksites in this community) 

Front 

Range 

Rest of 

State Overall 

1-9 employees 75% 79% 75% 

10-99 employees 23% 19% 23% 

100-499 employees 2% 2% 2% 

500+ employees 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 249: Question #33 by Location of Business 

What was your approximate sales revenue from 2019? 

Front 

Range 

Rest of 

State Overall 

Pre-revenue 4% 1% 3% 

$1-$99,999 29% 33% 29% 

$100,000-$999,999 44% 44% 44% 

$1-$9.9 million 20% 18% 20% 

$10-$499 million 3% 4% 4% 

$500 million or more 0% 0% 0% 

TOTAL 100% 100% 100% 

 

 

Table 250: Whether Business is Located in Urban or Rural Zipcode by Location of Business 

Whether Business is Located in Urban or Rural 

Zipcode 

Front 

Range 

Rest of 

State Overall 

Urban (zipcode is 50% or more urban) 97% 72% 92% 

Rural (zipcode is less than 50% urban) 3% 28% 8% 

TOTAL 100% 100% 100% 

 

 

Table 251: Whether Business is Located in Front Range or Rest of State by Location of 

Business 

Whether Business is Located in the Front Range 

or the Rest of the State 

Front 

Range 

Rest of 

State Overall 

Front Range 100% 0% 80% 

Rest of State 0% 100% 20% 

TOTAL 100% 100% 100% 
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Table 252: Region by Location of Business 

Region 

Front 

Range 

Rest of 

State Overall 

Region 1, 5, 6 (Northeast, East Central, Southeast) 0% 12% 2% 

Region 2 North Front Range 13% 0% 10% 

Region 4-,13 (Upper Arkansas, Pikes Peak minus El Paso 

County) 0% 11% 2% 

Region 7 (Pueblo Area) 0% 0% 2% 

Region 8,14 (San Luis Valley, South Central) 0% 6% 1% 

Region 9 Southwest 0% 11% 2% 

Region 10 0% 12% 2% 

Region 11 AG of Northwest 0% 25% 5% 

Region 12 + (Northwest plus Gilpin and Clear Creek 

Counties) 0% 22% 4% 

Adams County 7% 0% 6% 

Arapahoe County 14% 0% 11% 

Boulder County 10% 0% 8% 

City and County of Broomfield 2% 0% 1% 

City and County of Denver 21% 0% 17% 

Douglas County 8% 0% 6% 

Jefferson County 13% 0% 10% 

El Paso County 13% 0% 10% 

TOTAL 100% 100% 100% 
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Crosstabulations by Whether Business Is Located in Urban or Rural 

Zipcode 
 

For this set of tables, businesses were considered to be located within an urban zip code 

if more than 50% of households in that zip code were considered “urban” according to 

the Census, while zip codes where less than 50% of households were considered “urban” 

were classified as rural. 

 

Table 253: Question #1 with don't know responses by whether business is located in urban 

or rural zipcode 

How prepared do you think your 

business is to meet the needs of the 

changing economy as a result of 

COVID-19? 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Very prepared 9% 7% 9% 

Somewhat prepared 37% 38% 38% 

Somewhat unprepared 26% 26% 25% 

Very unprepared 23% 24% 24% 

Don't know 4% 5% 4% 

TOTAL 100% 100% 100% 

 

 

Table 254: Question #1 without don't know responses by whether business is located in 

urban or rural zipcode 

How prepared do you think your 

business is to meet the needs of the 

changing economy as a result of 

COVID-19? 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Very prepared 10% 7% 9% 

Somewhat prepared 39% 40% 39% 

Somewhat unprepared 27% 28% 26% 

Very unprepared 25% 25% 25% 

TOTAL 100% 100% 100% 
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Table 255: Question #2 with not applicable responses by whether business is located in 

urban or rural zipcode 

Please rate how much of a problem, if at 

all, the following issues are to your 

business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus 

moderate, minor or not at all a problem 

or not applicable) 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Decline in business/sales 69% 73% 70% 

Ability to stay in business (permanent closure) 29% 31% 29% 

Business closed or hours reduced by 

government ban 47% 52% 47% 

Lack of technology/web resources to complete 

on-line sales 10% 11% 10% 

Getting the supplies we need 14% 14% 14% 

Lack of events to promote our 

downtown/business area 24% 29% 24% 

Difficulty paying our commercial rent, 

commercial mortgage or lines of credit 41% 41% 41% 

Not having the funds to pay our employees 43% 44% 43% 

Not having the funds to pay our employees 

health care insurance 22% 26% 23% 

Ability of employees to pay rent/mortgages on 

reduced income 38% 36% 37% 

Lack of technology for employees to work 

from home 8% 8% 8% 

Concern about the well-being of our 

employees being exposed to COVID-19 on the 

job 27% 27% 27% 

Concern about the liability of our employees 

being exposed to COVID-19 on the job 24% 24% 24% 

Absenteeism of employees due to illness 8% 11% 8% 

Daycare/child care challenges for our 

employees 13% 10% 13% 

The emotional health of our employees 27% 27% 27% 

 

Table 256: Question #2 without not applicable responses by whether business is located in 

urban or rural zipcode 
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Please rate how much of a problem, if at 

all, the following issues are to your 

business as a result of the COVID-19 

pandemic? 

Percent saying "major problem" (versus 

moderate, minor or not at all a problem) 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Decline in business/sales 70% 73% 70% 

Ability to stay in business (permanent closure) 30% 32% 30% 

Business closed or hours reduced by 

government ban 54% 60% 54% 

Lack of technology/web resources to complete 

on-line sales 14% 15% 14% 

Getting the supplies we need 16% 15% 16% 

Lack of events to promote our 

downtown/business area 33% 42% 34% 

Difficulty paying our commercial rent, 

commercial mortgage or lines of credit 45% 46% 45% 

Not having the funds to pay our employees 50% 56% 50% 

Not having the funds to pay our employees 

health care insurance 40% 52% 41% 

Ability of employees to pay rent/mortgages on 

reduced income 47% 48% 47% 

Lack of technology for employees to work 

from home 14% 16% 14% 

Concern about the well-being of our 

employees being exposed to COVID-19 on the 

job 32% 35% 32% 

Concern about the liability of our employees 

being exposed to COVID-19 on the job 29% 31% 29% 

Absenteeism of employees due to illness 10% 17% 11% 

Daycare/child care challenges for our 

employees 21% 19% 21% 

The emotional health of our employees 30% 32% 30% 
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Table 257: Question #3 (Categorized) by whether business is located in urban or rural 

zipcode 

Please include any other issues your 

business is facing as a result of the 

COVID-19 pandemic that was not listed 

above. 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Tourism / Travel Ban 3% 11% 4% 

Being self-employed/independent contractor 7% 8% 7% 

Lack of financial assistance (e.g. PPP, SBA, 

unemployment, etc.) 22% 14% 21% 

Overall loss of revenue/income/business 14% 10% 14% 

The type of business (e.g., massage therapy, 

beauty, construction, etc.) 14% 14% 14% 

Being ineligible for loans 1% 0% 1% 

Fear/uncertainty (e.g. about economic 

recovery, future policy, etc.) 5% 8% 5% 

Closing/restriction of businesses 5% 6% 5% 

Government/community/media actions 6% 3% 5% 

Concerns for employees/others 4% 2% 4% 

Lack of resources (e.g., PPEs, etc.) 4% 4% 4% 

Communication/information 2% 5% 2% 

Doing fine so far/staying busy 1% 1% 1% 

Reopening 5% 4% 5% 

Payments (e.g., bills, rent, AP, etc.) 3% 3% 3% 

16 0% 0% 0% 

Other 3% 3% 4% 

Don't know/nothing/not applicable 2% 5% 2% 

TOTAL 100% 100% 100% 
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Table 258: Question #4 (Categorized) by whether business is located in urban or rural 

zipcode 

What are your biggest concerns about 

COVID-19 for your business and 

employees? 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Future business/financial sustainability 2% 1% 2% 

Income/revenue/payments 13% 11% 13% 

Having to permanently close/declare bankruptcy 9% 7% 9% 

The economy 6% 6% 6% 

Safety 3% 6% 4% 

State mandates/restrictions (e.g. Stay at Home, 

social distancing, etc.) 6% 7% 6% 

Employees 16% 15% 15% 

Future tourism/travel 1% 5% 2% 

Overall uncertainty 3% 5% 3% 

Timeline 4% 3% 4% 

Government financial support (e.g. PPP, SBA, 

unemployment, etc.) 5% 3% 4% 

The government/media 2% 3% 2% 

Resources/supplies (PPE, supply chain, etc.) 1% 1% 1% 

Direct information/communication 0% 0% 0% 

Loss of clients/customers 8% 5% 8% 

Reopening/getting back to work 5% 7% 5% 

Getting back to normal/what the "new normal" 

is 2% 3% 2% 

Health 6% 9% 6% 

Testing 1% 0% 1% 

Loss of business 2% 1% 2% 

Returing to pre-COVID levels 2% 1% 1% 

Changing business 1% 0% 1% 

Canceled projects/events 2% 2% 2% 

We are not concerned 0% 0% 0% 

Other 1% 0% 1% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 
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Please select the description that best fits 

your situation. 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

My business operations have not changed 10% 13% 10% 

My business operations have changed positively 4% 3% 4% 

My business operations have changed negatively 86% 84% 86% 

TOTAL 100% 100% 100% 
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Table 260: Question #6 (Categorized) by whether business is located in urban or rural 

zipcode 

If positive, how? 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Not positive 10% 18% 11% 

It has been a positive change for employees 5% 0% 5% 

We are experiencing higher sales 2% 4% 2% 

Customers/clients 11% 11% 11% 

Positives in personal life 2% 4% 2% 

We have seen no impact/no changes 4% 0% 4% 

Business is better overall 5% 7% 5% 

Working from home 9% 7% 8% 

Different business model 12% 22% 12% 

Chance for business improvement 16% 20% 16% 

Community 3% 0% 3% 

Essential business 1% 0% 1% 

Health-related changes 4% 0% 4% 

Other 3% 4% 3% 

Don't know/nothing/not applicable 15% 2% 14% 

TOTAL 100% 100% 100% 
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Table 261: Question #7 (Categorized) by whether business is located in urban or rural 

zipcode 

If negative, how? 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Business is shut down/forced closed (state 

mandates) 31% 34% 32% 

Loss of revenue/sales/income 20% 25% 20% 

Impact on employees (e.g. layoffs, working from 

home, etc.) 7% 4% 7% 

Business is slower / non-existent 12% 8% 11% 

Loss of customers/clients/projects 20% 17% 19% 

Lack of PPE 0% 0% 0% 

Essential business (e.g. high restrictions, etc.) 1% 0% 1% 

Personal (e.g. internet access, family, etc.) 0% 1% 0% 

Increased business 0% 0% 0% 

General financials/lack of financial bailout 1% 2% 1% 

Overall uncertainty 1% 1% 1% 

Seasonal/tourism/event-based business (e.g. 

postponed events, etc.) 2% 3% 3% 

Change in business model 1% 2% 1% 

Resoures/other businesses 0% 1% 0% 

Other 3% 2% 3% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 262: Question #8 by whether business is located in urban or rural zipcode 

Have you changed your regular business 

hours due to the pandemic? 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Completely shut down (Please skip to question 

20) 31% 35% 32% 

Reduced our business hours 32% 35% 32% 

Expanded our business hours 4% 3% 4% 

No change in our business hours 32% 28% 32% 

TOTAL 100% 100% 100% 

 

 

Table 263: Question #9 by whether business is located in urban or rural zipcode 

In response to COVID-19, what 

percentage of your workforce, IF ANY, do 

you anticipate you will have laid off by the 

end of the next 6 months? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

0% / no layoffs 52% 55% 52% 

10% or smaller reduction 12% 10% 12% 

11-20% reduction 6% 3% 6% 

21-30% reduction 5% 6% 5% 

31-50% reduction 9% 3% 9% 

More than 50% reduction 15% 22% 16% 

TOTAL 100% 100% 100% 
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Table 264: Question #10 by whether business is located in urban or rural zipcode 

Beyond layoffs, have you done, or do you 

anticipate doing, the following as a result 

of COVID-19? Choose all that apply* 

*Percents may add to more than 100% as 

respondents could choose more than one 

response 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Cut back hours 44% 47% 45% 

Reduce(d) hourly rates or salaries 28% 17% 28% 

Furloughs 18% 11% 18% 

Suspend(ed) bonuses or other non-regular pay 29% 19% 29% 

Ask(ed) staff to take unpaid furlough days 12% 12% 12% 

No changes 32% 37% 32% 

TOTAL* 100% 100% 100% 

 

 

Table 265: Question #11 by whether business is located in urban or rural zipcode 

Excluding the seasonal changes in sales 

that you may typically experience, to 

what extent, if at all, have you 

experienced reductions in sales due to the 

emergence of COVID-19? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

No reduction 9% 13% 10% 

10% reduction 4% 6% 4% 

10% or smaller reduction 5% 2% 4% 

11-20% reduction 10% 14% 10% 

21-30% reduction 11% 15% 12% 

31-50% reduction 18% 12% 17% 

More than 50% reduction 43% 39% 42% 

TOTAL 100% 100% 100% 
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Table 266: Question #12 by whether business is located in urban or rural zipcode 

Because of COVID-19, most businesses 

are expecting lower revenues than they 

projected at the outset of the year. How 

do you think your actual 2020 revenue will 

compare to your original budget 

projections? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Serious shortage (more than 25%) 55% 57% 55% 

Moderate shortage (10-25%) 22% 29% 23% 

Small shortage (less than 10%) 6% 3% 6% 

No shortage 2% 1% 2% 

Will experience increased revenues 1% 0% 1% 

Too soon to tell 13% 10% 13% 

TOTAL 100% 100% 100% 

 

 

Table 267: Question #13 with don't know responses by whether business is located in 

urban or rural zipcode 

How long do you estimate you could 

sustain your business in the partial 

shutdown of the economy? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Less than 3 months 28% 27% 28% 

3 to 6 months 32% 28% 32% 

7 to 12 months 15% 17% 16% 

1 year to 2 years 7% 4% 6% 

More than 2 years 6% 7% 6% 

Don't know 12% 18% 12% 

TOTAL 100% 100% 100% 
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Table 268: Question #13 without don't know responses by whether business is located in 

urban or rural zipcode 

How long do you estimate you could 

sustain your business in the partial 

shutdown of the economy? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Less than 3 months 32% 32% 32% 

3 to 6 months 36% 33% 36% 

7 to 12 months 17% 21% 18% 

1 year to 2 years 8% 4% 7% 

More than 2 years 7% 9% 7% 

TOTAL 100% 100% 100% 

 

 

Table 269: Question #14 by whether business is located in urban or rural zipcode 

Following a reduction in COVID-19 cases 

and loosening of social distancing 

requirements, how quickly do you think it 

will take for your business to return to 

pre-COVID levels? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Less than 1 month 10% 10% 9% 

1-3 months 25% 23% 25% 

4-6 months 25% 24% 25% 

7-11 months 15% 16% 15% 

1 year or more 25% 26% 25% 

TOTAL 100% 100% 100% 
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Table 270: Question #15 by whether business is located in urban or rural zipcode 

Thinking about where your employees 

currently work, please check all of the 

following that apply.* 

*Percents may add to more than 100% as 

respondents could choose more than one 

response 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Employees were already able to, and 

comfortable with, working at home 43% 33% 42% 

More employees are now working from home 27% 18% 26% 

Not all employees have adequate technology to 

work at home (e.g. computers, phones, printers, 

etc.) 7% 12% 7% 

Not all employees have adequate internet access 

to work at home 12% 12% 12% 

Most or all employees cannot work at home 

(e.g. work at restaurants, stores, or jobs require 

special equipment not available at home) 44% 52% 45% 

TOTAL* 100% 100% 100% 
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Table 271: Question #16 (Categorized) by whether business is located in urban or rural 

zipcode 

Please describe any other details about 

where your employees work that were 

not listed above 

Verbatim responses were coded into the 

categories in this table 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Do not have employees 13% 14% 13% 

Unable to work from home (e.g. construction, 

property inspection, etc.) 45% 52% 45% 

Issues working from home (e.g. childcare) 4% 9% 4% 

There is no work to be done (e.g. outdoor 

industry) 3% 5% 3% 

Resources for working from home (e.g. 

technology, space, etc.) 2% 0% 2% 

Employees are not working/have no income (e.g. 

furloughed, collecting unemployment, etc.) 2% 1% 2% 

Mix of working from home and working on site 10% 6% 10% 

All employees are working from home 4% 0% 3% 

Choose to not work from home 3% 0% 3% 

There has been no change 3% 4% 3% 

Seasonal work 1% 1% 1% 

Company is currently closed/waiting to reopen 1% 1% 1% 

Health concerns 0% 0% 0% 

General comments about impacts on/changes to 

business 4% 0% 4% 

Other 1% 0% 1% 

Don't know/nothing/not applicable 5% 6% 6% 

TOTAL 100% 100% 100% 
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Table 272: Question #17 with not applicable responses by whether business is located in 

urban or rural zipcode 

Have you changed any sick or leave 

policies to help employees at risk for 

COVID-19 to self-isolate or quarantine? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Yes 25% 19% 25% 

Not yet, but intend to 7% 5% 7% 

No 35% 27% 34% 

Not applicable 33% 50% 34% 

TOTAL 100% 100% 100% 

 

 

Table 273: Question #17 without not applicable response by whether business is located in 

urban or rural zipcode 

Have you changed any sick or leave 

policies to help employees at risk for 

COVID-19 to self-isolate or quarantine? 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Yes 37% 37% 37% 

Not yet, but intend to 11% 9% 11% 

No 52% 53% 52% 

TOTAL 100% 100% 100% 
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Table 274: Question #18 with not applicable responses by whether business is located in 

urban or rural zipcode 

A number of businesses are trying new 

methods to minimize the impact of 

COVID-19 on their income and 

employees. Please rate to what extent 

your business is pursuing these activities. 

Percent saying "already doing" (versus 

considering, not considering or not 

applicable) 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Moving to more online business 52% 45% 51% 

Offering online gift cards 10% 7% 10% 

Offering carryout/delivery 14% 15% 14% 

Engaging more with social media to promote 

business 54% 43% 54% 

Working with Chamber and/or local 

government to promote businesses 26% 30% 26% 

Working with other community stakeholders to 

begin discussions with landlords about rent 

abatement or mortgage relief 20% 14% 19% 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 47% 40% 47% 

Assisting employees with transitional resources 

(e.g. unemployment, etc.) 32% 29% 32% 

Trying to identify state and national funding 

sources to help alleviate losses 79% 63% 77% 
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Table 275: Question #18 with not applicable responses by whether business is located in 

urban or rural zipcode 

A number of businesses are trying new 

methods to minimize the impact of 

COVID-19 on their income and 

employees. Please rate to what extent 

your business is pursuing these activities. 

Percent saying "already doing" (versus 

considering or not considering) 

Not answered by those who responded 

"Completely shut down" to question #8 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Moving to more online business 79% 77% 79% 

Offering online gift cards 29% 21% 29% 

Offering carryout/delivery 64% 81% 66% 

Engaging more with social media to promote 

business 65% 55% 65% 

Working with Chamber and/or local 

government to promote businesses 33% 41% 33% 

Working with other community stakeholders to 

begin discussions with landlords about rent 

abatement or mortgage relief 30% 29% 30% 

Having regular discussions with other local 

businesses to brainstorm ideas and share 

experiences 54% 49% 54% 

Assisting employees with transitional resources 

(e.g. unemployment, etc.) 52% 52% 53% 

Trying to identify state and national funding 

sources to help alleviate losses 83% 68% 82% 
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Table 276: Question #19 (Categorized) by whether business is located in urban or rural 

zipcode 

If none of the above are applicable, please 
describe alternative methods your 
business is pursuing to minimize the 
impact of COVID-19. 
Verbatim responses were coded into the 
categories in this table 
Not answered by those who responded 
"Completely shut down" to question #8 

Urban 
(zipcode is 

50% or more 
urban) 

Rural 
(zipcode is 

less than 50% 
urban) Overall 

Changed business model 6% 15% 7% 

Activities regarding employee pay (e.g. laying off, 

paying as much as possible, etc.) 5% 4% 5% 

Applied for grants/loans/financial help 18% 21% 18% 

Modifying/repurposing personal finances 2% 10% 3% 

Changing products/services (e.g. prices) 4% 0% 4% 

Marketing/advertising 6% 0% 6% 

Maintaining client relations 5% 0% 5% 

PPE/social distancing/health 7% 4% 7% 

Virtual services/activity 4% 4% 4% 

There is nothing we can do 8% 14% 8% 

We are closed/shut down 1% 0% 1% 

We are essential 1% 0% 1% 

Continuing to operate as usual/ as much as 

possible 4% 9% 5% 

Changing spending/decision making processes 3% 3% 3% 

Hoping for state/federal action 1% 2% 1% 

Flexibility for employees 2% 0% 2% 

Waiting to reopen/to recover 2% 2% 3% 

Working with the community (both physical and 

industry) 4% 0% 4% 

Changing hours of operation 1% 6% 1% 

Working from home 3% 0% 3% 

Work alone/no employees 2% 0% 2% 

Other 4% 2% 4% 

Don't know/nothing/not applicable 6% 3% 6% 

TOTAL 100% 100% 100% 

 

Table 277: Question #20 by whether business is located in urban or rural zipcode 
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How informed are you about federal, 

state, and local government resources 

which could help your business mitigate 

the impact of COVID-19? 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Not at all informed 2% 3% 3% 

Slightly informed 10% 11% 10% 

Somewhat informed 35% 33% 35% 

Very informed 51% 51% 51% 

Don't know 1% 1% 1% 

TOTAL 100% 100% 100% 

 

 

Table 278: Question #21 by whether business is located in urban or rural zipcode 

Which of the following government relief 

programs have you pursued, if any, since 

the emergence of COVID-19? 

Percent of surveyed businesses pursuing 

each 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

Federal 83% 73% 82% 

State 37% 35% 37% 

Local 31% 22% 30% 
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Table 279: Question #22 (Categorized) by whether business is located in urban or rural 

zipcode 

Which specific federal programs have 

been most helpful? 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

PPP 33% 29% 33% 

EIDL 4% 4% 4% 

SBA 5% 8% 5% 

Stimulus 1% 4% 1% 

Cares Act 1% 2% 1% 

Disaster Relief 0% 0% 0% 

Unemployment 1% 0% 1% 

None/have not received assistance 44% 39% 43% 

Have not heard back yet 3% 2% 3% 

Economic injury 0% 1% 0% 

Issues regarding self employment 1% 0% 0% 

Don't qualify/unaware of other options 1% 1% 1% 

Have not applied yet/don't need it/don't want it 1% 1% 1% 

SNAP/food assistance 0% 0% 0% 

Local initiatives/lack thereof 0% 0% 0% 

Tax initiatives 0% 0% 0% 

State programs 0% 0% 0% 

General grants/loans 0% 0% 0% 

Work share 0% 0% 0% 

Rent relief / utility assistance 0% 0% 0% 

SBDC 0% 0% 0% 

See above/previous answer 0% 0% 0% 

Industry-specific programs 0% 0% 0% 

Survive and thrive 0% 0% 0% 

Small business programs 0% 0% 0% 

Other 1% 5% 1% 

Don't know/nothing/not applicable 2% 4% 2% 

TOTAL 100% 100% 100% 
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Table 280: Question #23 (Categorized) by whether business is located in urban or rural 

zipcode 

Which specific state programs have been 

most helpful? 

Verbatim responses were coded into the 

categories in this table 

Urban 

(zipcode is 

50% or more 

urban) 

Rural 

(zipcode is 

less than 50% 

urban) Overall 

PPP 2% 0% 1% 

EIDL 1% 0% 1% 

SBA 1% 2% 1% 

Stimulus 0% 0% 0% 

Cares Act 0% 0% 0% 

Disaster Relief 0% 0% 0% 

Unemployment 9% 6% 8% 

None/have not received assistance 45% 42% 45% 

Have not heard back yet 3% 4% 3% 

Economic injury 0% 0% 0% 

Issues regarding self employment 2% 5% 2% 

Don't qualify/unaware of other options 7% 7% 8% 

Have not applied yet/don't need it/don't want it 2% 1% 2% 

SNAP/food assistance 0% 1% 0% 

Local initiatives/lack thereof 0% 1% 0% 

Tax initiatives 1% 1% 1% 

State programs 5% 6% 5% 

General grants/loans 0% 2% 0% 

Work share 1% 0% 1% 

Rent relief / utility assistance 0% 0% 0% 

SBDC 1% 2% 1% 

See above/previous answer 0% 1% 0% 

Industry-specific programs 1% 3% 1% 

Survive and thrive 0% 0% 0% 

Small business programs 0% 0% 0% 

Other 3% 5% 3% 

Don't know/nothing/not applicable 14% 12% 14% 

TOTAL 100% 100% 100% 

 

 

Table 281: Question #24 (Categorized) by whether business is located in urban or rural 

zipcode 
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Which specific local programs 

have been most helpful? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode is 

50% or more urban) 

Rural (zipcode is 

less than 50% 

urban) Overall 

PPP 0% 1% 0% 

EIDL 0% 0% 0% 

SBA 0% 1% 0% 

Stimulus 0% 0% 0% 

Cares Act 0% 0% 0% 

Disaster Relief 0% 0% 0% 

Unemployment 0% 0% 0% 

None/have not received assistance 40% 33% 40% 

Have not heard back yet 3% 2% 3% 

Economic injury 0% 0% 0% 

Issues regarding self employment 0% 0% 0% 

Don't qualify/unaware of other options 8% 6% 8% 

Have not applied yet/don't need 

it/don't want it 1% 3% 1% 

SNAP/food assistance 1% 3% 1% 

Local initiatives/lack thereof 16% 24% 16% 

Tax initiatives 1% 2% 1% 

State programs 2% 2% 2% 

General grants/loans 2% 3% 2% 

Work share 0% 0% 0% 

Rent relief / utility assistance 2% 0% 2% 

SBDC 1% 1% 1% 

See above/previous answer 1% 1% 1% 

Industry-specific programs 1% 0% 1% 

Survive and thrive 0% 0% 0% 

Small business programs 0% 0% 0% 

Other 3% 2% 2% 

Don't know/nothing/not applicable 18% 16% 17% 

TOTAL 100% 100% 100% 

 

Table 282: Question #25 with don't know responses by whether business is located in 

urban or rural zipcode 
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Please indicate how important the 

following would be to your business 

recovery efforts from COVID-19: 

Percent reporting "very 

important" (versus moderately, 

slightly, not at all important or 

don't know) 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Grants 77% 71% 76% 

No/low interest loans 58% 44% 57% 

Vendor or payment deferrals 37% 32% 36% 

Line of credit 32% 24% 32% 

Regulatory relief 41% 35% 41% 

New employee or staffing assistance 14% 13% 14% 

Sales tax deferral 25% 24% 25% 

Renewed access to customers 66% 68% 66% 

Income tax relief 59% 55% 59% 
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Table 283: Question #25 without don't know responses by whether business is located in 

urban or rural zipcode 

Please indicate how important the 

following would be to your business 

recovery efforts from COVID-19: 

Percent reporting "very 

important" (versus moderately, 

slightly or not at all important) 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Grants 80% 77% 80% 

No/low interest loans 60% 46% 59% 

Vendor or payment deferrals 39% 35% 39% 

Line of credit 35% 26% 34% 

Regulatory relief 48% 42% 47% 

New employee or staffing assistance 16% 16% 16% 

Sales tax deferral 28% 26% 28% 

Renewed access to customers 70% 74% 71% 

Income tax relief 62% 58% 61% 
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Table 284: Question #26 (Categorized) by whether business is located in urban or rural 

zipcode 

Are there other resources that 

would be helpful in your business 

recovery efforts? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Clear direction/information 5% 3% 5% 

Financial assistance (grants, loans, PPE, 

etc.) 19% 21% 19% 

Rent/mortgage/bills assistance 5% 2% 5% 

Access to PPE/cleaning supplies 2% 1% 2% 

Reopen 15% 14% 15% 

COVID-19 testing/vaccine 4% 5% 4% 

Action from banks/insurance companies 4% 3% 4% 

Guidance on reopening (the plan, what 

to do, what to expect, etc.) 2% 4% 2% 

Marketing and advertising 3% 4% 3% 

Childcare/school 0% 2% 0% 

Unemployment (includes self employed) 4% 5% 4% 

Resources for self employed 1% 0% 1% 

Resources specifically for local and small 

businesses 6% 5% 6% 

Regulatory initiatives 1% 0% 1% 

Tax relief 5% 1% 4% 

State/local tourism campaign 0% 4% 0% 

Resources for employees 1% 0% 1% 

Do not reopen too soon 1% 0% 1% 

Industry coordination 3% 5% 3% 

Technology 2% 5% 2% 

Gov changes/issues 2% 1% 2% 

Anything 2% 1% 2% 

Financial support for gen population 0% 0% 0% 

Loan forgiveness/low interest loan 

program 2% 1% 2% 

Other 1% 2% 1% 

Don't know/nothing/not applicable 12% 10% 11% 

TOTAL 100% 100% 100% 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 293 

 

Table 285: Question #27 (Categorized) by whether business is located in urban or rural 

zipcode 

What resources will you need in 

the medium to long term to 

support your business? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Grants/loans 18% 18% 18% 

Low interest/forgivable loans 5% 1% 4% 

Financial assistance/funding sources for 

payroll/business costs 23% 25% 23% 

Rent/mortgage/bills/certification 

assistance 7% 2% 7% 

Tax and debt relief/intiatives 3% 3% 3% 

Reopen businesses 10% 7% 10% 

Guidance for post-reopening operations 0% 0% 0% 

Marketing/advertising 2% 2% 2% 

Access to PPE/cleaning supplies 1% 1% 1% 

Customers 3% 6% 4% 

Direct and clear 

communication/information 1% 1% 1% 

Depends on how things bounce back 0% 2% 1% 

Unemployment 2% 4% 2% 

Information about reopening (the plan, 

what to do, what to expect, etc.) 1% 2% 1% 

Industry coordination 1% 3% 1% 

State/local tourism campaign 1% 3% 1% 

Issues with gov 1% 0% 1% 

Anything 1% 5% 1% 

Active cash flow/capital 4% 1% 4% 

COVID-19 testing/vaccine 2% 2% 2% 

Resources specifically for local and small 

businesses 1% 1% 1% 

Healthcare 1% 0% 0% 

Technology 1% 4% 2% 

Helpful resources 1% 1% 1% 

Access to product/supplies 0% 1% 0% 

General business continuation 1% 1% 1% 

Economic revival 1% 0% 1% 

Other 1% 3% 1% 
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What resources will you need in 

the medium to long term to 

support your business? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Don't know/nothing/not applicable 4% 4% 4% 

TOTAL 100% 100% 100% 
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Table 286: Question #28 (Categorized) by whether business is located in urban or rural 

zipcode 

What can the local government or 

the Chamber of Commerce do to 

better assist your business during 

this pandemic? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Money (e.g. to pay employees, etc.) 4% 5% 4% 

Provide rent/mortgage/bill/utility 

assistance 4% 4% 4% 

Provide help for self-employed 1% 0% 1% 

Allow things to reopen/relaxing 

regulations 11% 9% 10% 

Provide unemployment 

assistance/employment opportunities 2% 3% 2% 

Marketing, advertising, communication 

assistance 5% 8% 5% 

Provide assistance for obtaining 

grants/loans/relief funds (e.g. PPP) 14% 14% 14% 

Engage business owners in the 

planning/decision-making process 1% 2% 1% 

Establish a strong recovery plan 1% 3% 1% 

Tax relief program 2% 2% 2% 

COVID-19 Testing 3% 2% 3% 

Advocating at the state level 0% 1% 0% 

Support local businesses (e.g. buying 

their products,referring them, etc.) 7% 6% 7% 

Advocate for better technological 

resources (e.g. internet speeds) 0% 3% 0% 

They're doing well 5% 6% 5% 

Unhappy CoC/local gov overall 5% 4% 5% 

Efforts to promote future tourism 1% 2% 1% 

Better information/communication 

overall (includes resource consolidation) 11% 8% 10% 

Provide support for small businesses 4% 1% 4% 

Provide food, PPE, cleaning supplies, 

other resources etc. 1% 0% 1% 

Shut down completely/don't reopen too 

soon/stay strict 0% 0% 0% 

Debt forgiveness 1% 0% 1% 

Events 1% 1% 1% 
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What can the local government or 

the Chamber of Commerce do to 

better assist your business during 

this pandemic? 

Verbatim responses were coded 

into the categories in this table 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Streamline processes/decision making 1% 0% 1% 

Support health related initiatives 1% 1% 1% 

Anything 0% 0% 0% 

Other 3% 3% 3% 

Don't know/nothing/not applicable 13% 12% 13% 

TOTAL 100% 100% 100% 
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Table 287: Question #29 by whether business is located in urban or rural zipcode 

Which one of the following 

industries best describes the 

nature of your business? (Please 

check the one that comes closest.) 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Agriculture or farming 1% 2% 1% 

Arts, audio, video technology and 

communications 4% 3% 3% 

Construction 7% 10% 7% 

Education and training 2% 2% 2% 

Financial activities 3% 4% 3% 

Health services 8% 2% 8% 

Information/media 1% 2% 1% 

Leisure and hospitality (restaurants, 

activities, lodging) 7% 14% 8% 

Manufacturing 5% 4% 5% 

Marketing, sales and services 6% 5% 6% 

Non-profit charitable organization 3% 6% 4% 

Other services (cleaning, dog walking, 

beauty, etc.) 8% 8% 8% 

Professional and business services 17% 7% 16% 

Public service and government 1% 2% 1% 

Shopping and retail 10% 17% 11% 

Technology and computers 3% 0% 2% 

Transportation and automotive services 4% 5% 4% 

Utilities (gas and electric services) 0% 1% 1% 

Wholesale trade/sales 3% 1% 2% 

Real Estate and Rental and Leasing 7% 5% 7% 

Other 0% 0% 0% 

Don't know/nothing/not applicable 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 288: Question #29 (Collapsed) by whether business is located in urban or rural 

zipcode 

Which one of the following 

industries best describes the 

nature of your business? (Please 

check the one that comes closest.) 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Leisure and hospitality 7% 14% 8% 

Shopping and retail 10% 17% 11% 

Professional services 33% 22% 32% 

Health services 8% 2% 8% 

Ag, construction, manufacturing, trades 20% 23% 20% 

Real estate, rental and leasing 7% 5% 7% 

Government, education, nonprofit 7% 10% 7% 

Other services, other 8% 8% 8% 

TOTAL 100% 100% 100% 

 

 

Table 289: Question #31 by whether business is located in urban or rural zipcode 

Is this business home-based? 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Yes 26% 38% 27% 

No 74% 62% 73% 

TOTAL 100% 100% 100% 

 

 

Table 290: Question #32 by whether business is located in urban or rural zipcode 

Including you, about how many 

employees work at your 

worksite(s)-- before COVID-19? 

(Please include employment for 

worksites in this community) 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

1-9 employees 75% 83% 75% 

10-99 employees 23% 17% 23% 

100-499 employees 2% 1% 2% 

500+ employees 0% 0% 0% 

TOTAL 100% 100% 100% 
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Table 291: Question #33 by whether business is located in urban or rural zipcode 

What was your approximate sales 

revenue from 2019? 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Pre-revenue 3% 1% 3% 

$1-$99,999 28% 42% 29% 

$100,000-$999,999 44% 44% 44% 

$1-$9.9 million 20% 12% 20% 

$10-$499 million 4% 1% 4% 

$500 million or more 0% 0% 0% 

TOTAL 100% 100% 100% 

 

 

Table 292: Whether Business is Located in Urban or Rural Zipcode by whether business is 

located in urban or rural zipcode 

Whether Business is Located in 

Urban or Rural Zipcode 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Urban (zipcode is 50% or more urban) 100% 0% 92% 

Rural (zipcode is less than 50% urban) 0% 100% 8% 

TOTAL 100% 100% 100% 

 

 

Table 293: Whether Business is Located in Front Range or Rest of State by whether 

business is located in urban or rural zipcode 

Whether Business is Located in 

the Front Range or the Rest of 

the State 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Front Range 84% 30% 80% 

Rest of State 16% 70% 20% 

TOTAL 100% 100% 100% 
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Table 294: Region by whether business is located in urban or rural zipcode 

Region 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Region 1, 5, 6 (Northeast, East Central, 

Southeast) 2% 11% 2% 

Region 2 North Front Range 10% 7% 10% 

Region 4-,13 (Upper Arkansas, Pikes 

Peak minus El Paso County) 2% 6% 2% 

Region 7 (Pueblo Area) 2% 1% 2% 

Region 8,14 (San Luis Valley, South 

Central) 1% 5% 1% 

Region 9 Southwest 2% 9% 2% 

Region 10 1% 18% 2% 

Region 11 AG of Northwest 5% 7% 5% 

Region 12 + (Northwest plus Gilpin 

and Clear Creek Counties) 4% 14% 4% 

Adams County 6% 1% 6% 

Arapahoe County 12% 0% 11% 

Boulder County 8% 6% 8% 

City and County of Broomfield 2% 0% 1% 

City and County of Denver 18% 0% 17% 

Douglas County 6% 1% 6% 

Jefferson County 10% 11% 10% 

El Paso County 11% 3% 10% 

TOTAL 100% 100% 100% 
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Table 295: Whether Business is Located in Urban or Rural Zipcode by whether business is 

located in urban or rural zipcode 

Whether Business is Located in 

Urban or Rural Zipcode 

Urban (zipcode 

is 50% or more 

urban) 

Rural (zipcode 

is less than 50% 

urban) Overall 

Urban (zipcode is 50% or more urban) 100% 0% 92% 

Rural (zipcode is less than 50% urban) 0% 100% 8% 

TOTAL 100% 100% 100% 
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Appendix C: Comparison of Colorado Business Survey Results to Other COVID 

Business Surveys Conducted in Colorado 
 

A number of communities surveyed their businesses prior to April 10, 2020.  These reports were compared the statewide 

survey to identify information that aligned.  The following table show the questions and data from each survey that were 

similar. In the end, only a few of the questions were found to be directly comparable but trends in response also are of 

interest. 
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Comparison of Business Surveys  (Part 1)  

Survey  
COVID-19 Impact on 

Businesses  
Impact on  

Revenues/Sales  
How long business can sustain in 

partial shutdown of economy  
Percent of Businesses Closed 
(temporary and permanent) 

State of 
Colorado  
 
April 10-30 

Please select the description 
that best fits your situation.  
My business operations have 
 
changed negatively    86% 
have not changed      10% 
changed positively       4% 
 

Excluding the seasonal changes in sales 
that you may typically experience, to what 
extent, if at all, have you experienced 
reductions in sales due to the emergence 
of COVID-19? 
 
More than 50%         42% 
31-50%                       17% 
21-30%                       12% 
11-20%                       10% 
10% or less                  8% 
No reduction            10% 

How long do you estimate you 
could sustain your business in the 
partial shutdown of the economy? 
 
< 3 months                   28% 
3-6 months                   32% 
7-12 months                16% 
1 to 2 years                     6% 
More than 2 years         6% 
Don’t know                   12%  

Have you changed your regular 
business hours due to the 
pandemic? 
 
Completely shut down 32% 
 

City of Boulder 
Boulder COVID 
Business Impact 
Survey  
 
April 1-10  
 
1,248 complete 

Overall, how would you 
describe the impact of the 
COVID-19 pandemic on your 
business? 
 
Significant. 79% 
 

Has your business experienced any of the 
following at your Boulder location(s) since 
March 1 due to COVID-19?  

Decreased revenue - 73 % 
 

Not asked 

Has your business been able to 
continue its operations in Boulder 
during the COVID-19 public health 
emergency and state stay at home 
order?  
 
Closed temporarily/closed 
permanently                45% 

Durango 
Chamber of 
Commerce 
Covid-19 
Business Impact 
Survey  

closed April 19  

215 

Not asked 

How is the Covid-19 pandemic impacting 
your business (% reduction) 
10-30%:       12%  
30-50%:       13%,  
50 -70%.      12% 
70-90%.       24% 
closed          25% 
 
No impact so far   7% 
Business is up        4% 
No response          2% 

How long do you believe your 
business can persist under the 
current stay at home orders? 
 
Temporarily closed  17% 
Less than 1 month   11%   (14%) 
1-5 months                43%  (53%) 
6-12                             26%  (32%) 
No response              1%  
 

How long do you believe your 
business can persist under the 
current stay at home orders? 
 
Temporarily closed  17% 
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Survey  
COVID-19 Impact on 

Businesses  
Impact on  

Revenues/Sales  
How long business can sustain in 

partial shutdown of economy  
Percent of Businesses Closed 
(temporary and permanent) 

Grand County 
Report name 
year 
 
 
433 business 
owners 

How would you characterize 
the impact of the coronavirus 
crisis on your business? 
 
Severe impact            50% 
Significant impact     28% 
Moderate impact.    14% 
Slight impact                6% 
No impact                     2% 

How does your business from January 
2020 to Today compare to how it was 
doing during the same period in 2019? 
 
Down                   79% 
About the same 16% 
Up                          5% 
 
Median percent down 60% (for those 
saying down)  
 
 

If the current crisis continues and 
the economy does not recover for 
another 3 months, 6 months or 1 
year, what is the likelihood that 
your business could go out of 
business?   (extremely likely/very 
likely)  
 
3 months 18%.  (somewhat 19%) 
6 months. 23%  (somewhat  22%) 
12 months 42% (somewhat 16%)  
 

What changes, if any, are you 
making or plan to make to your 
overall business operations in 
response to the current crisis?  
 
 
Temporarily closing business for this 
period 38% 

San Luis Valley  
SLVDRG 
COVID-19 
Response Survey 
 
79 responses 

  

How many weeks of a business 
slow down or shutdown would you 
estimate your business could 
survive before closing?      
 

Less than 4 weeks 23% 

5-8 weeks 36% 

9-24 weeks 30% 

25+ weeks 11% 
 

What is your current operating 
status? 
 
Voluntary closure     10% 
Forced closure           28% 

National Main 
Street Center 
 
The Impact of 
COVID-19 on 
Small Businesses 
Survey 
 
(53 from 
Colorado, 33 
from Steamboat) 

 

How has your business revenue changed 
since COVID-19 became a widespread 
concern in early March 2020? 
 
decreased by more than 75% 64.2% 
decreased by between 50 and 75% 7.5% 
decreased by between 25 and 50% 9.0% 
decreased by between 0 and 25% 7.5% 
Revenue has been normal    5.7% 
increased by between 0 and 25% 5.7% 

If business disruption continues at 
the current rate, how soon will 
your business be at risk of closing 
permanently? 
 
Less than one month 3.80% 
2-3 months               22.60% 
3-5 months               41.50% 
More than five months.   22.60% 
Not a concern                 9.40% 

Has your business suspended 
storefront operations as a result of 
the COVID-19 public health 
emergency?           76% 
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Comparison of Business Surveys  (Part 2)  

Survey  Percent Laying off Employees  Other workforce impacts  top 3 concerns 

State of Colorado  

In response to COVID-19, what 
percentage of your workforce, IF 
ANY, do you anticipate you will 
have laid off by the end of the next 
6 months? 
 
More than 50%       42% 
31-50%                     17% 
21-30%                     12% 
11-20%                     10% 
10% or less                8% 
No reduction          10%  

Beyond layoffs, have you done, or do you 
anticipate doing, the following as a result of 
COVID-19? Choose all that apply 
 
Reduced hours.     45% 
Furloughs.              18% 
Reduced salaries   28% 

Please rate how much of a problem, if at all, the following 
issues are to your business as a result of the COVID-19 
pandemic? 

1. Decline in business/sales 
2. Not having funds to pay employees 
3. Business closed or hours reduced by government 

ban  
 
What are your biggest concerns about COVID-19 for your 
business and employees? 

1. Employees (ability to pay, health and emotional 
concerns)  

2. Revenue loss  
3. Loss of/Access to customers  

City of Boulder 
Boulder COVID 
Business Impact 
Survey  
 
April 1-10  
 
1,248 complete 

Have you changed staffing levels, 
hours, wages, or benefits at your 
Boulder location(s) as a result of 
COVID-19?  
 
Laid off employees.  29% 

Have you changed staffing levels, hours, 
wages, or benefits at your Boulder location(s) 
as a result of COVID-19?  

Reduced hours           33% 
Furloughed workers. 18% 
Reduced Wages         15%  

What has been the most significant impact of COVID-19 on 
your business? 
 
business closures, reduced sales/revenue/income, and 
cancelled orders.  
 

Durango 
Chamber of 
Commerce 
Covid-19 
Business Impact 
Survey 2.0 

Closed April 19 

215  

Have you laid off any employees? 
(percent) 
 
No                     62% 
1-10%               11% 
11-25%               3% 
26-50%               3% 
51-75%               3% 
75-100%           18% 
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Survey  Percent Laying off Employees  Other workforce impacts  top 3 concerns 

Grand County 
Report name 
year 
 
 
433 business 
owners 

What changes, if any, are you 
making or plan to make to your 
overall business operations in 
response to the current crisis?  
 
Laying off staff 28% 

What changes, if any, are you making or plan 
to make to your overall business operations 
in response to the current crisis?  
Reduction of hours 36% 
Reducing pay 14% 

 

San Luis Valley  
SLVDRG 
COVID-19 
Response Survey 
 
79 responses  

Has your employee count changed 
due to COVID-19 specifically? 
 
44% yes  
 

  

National Main 
Street Center 
(53 from 
Colorado, 33 
from Steamboat)   

How has COVID-19 affected your 
business? 
 
Employee layoffs / workforce 
displacement.  51% 

 

At this time, what are you most concerned about?  
Losing work (i.e., clients, projects, sales) 
Customer traffic 
Paying this month’s rent / mortgage 

 
 
 
 

 

 

Percent of Businesses 
Experiencing Decreased 

Sales/Revenues 
 
State                                  90% 
Boulder                             73% 
Durango                            87% 
Grand County                  79% 
National Main Street (Steamboat 
Springs)      88% 
  

Percent of Businesses who Can Sustain 
in partial shutdown of economy for 

more than 6 months  
            
State                                          28%                   
Durango                                    32% 
Grand County                           58% 
San Luis Valley                            11% 
National Main Street 
 (Steamboat Springs )             32% 
 

Percent of Businesses  
Closed (Temporary or Permanent) 

 
State                                  32% 
Boulder                             45% 
Durango                            17% 
Grand County                  38% 
San Luis Valley                 38% 
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Appendix D: Survey Methods 

Survey Administration 

The survey was hosted on the Polco platform and was open from April 10, 2020 through 

April 30, 2020. A copy of the survey can be found in Appendix E: Survey Instrument 

(Questionnaire). The survey was administered using a variety of outreach methods 

including email and social media. Downtown Colorado Inc. (DCI) sent out multiple 

waves of invitations to all of their member agencies including local governments and 

economic development assistance agencies across the state (BIDs, DDAs, URAs, EDCs 

Chambers of Commerce, etc.) asking them to send the survey out to the businesses they 

serve. DCI also publicized the survey at weekly webinars and numerous conferences on 

economic development.   

The State of Colorado Office of Economic Development and International Trade emailed 

the survey links to its COVID-19 business list (2,900 subscribers) and tweeted the 

survey out multiple times on key twitter feeds (including the channels of Governor Polis 

and Senator Bennett). The following State of Colorado divisions also shared the survey 

invitation through email, newsletter and social media outlets: 

- Colorado Creative Industries: newsletter and social 

- Film Office: newsletter and social 

- Outdoor Recreation Office: social 

- SBDC: email and social 

- Tourism office: email and social. 

A total of 2,382 completed surveys were received.  

Data Analysis  

Since the survey was administered online, responses were already in an electronic 

dataset. This dataset was imported for analysis into SPSS, a statistical software package.  

The characteristics of the businesses that responded were compared to data from the 

Census and the Colorado Office of Economic Development and International Trade 

(OEDIT). The three characteristics that were used for comparison were size of the 

business (number of employees), type of business and location of business.  

A survey question asked how many employees the company had before the pandemic, 

and this was easily comparable to the normative data. 

For the type of business, the response categories on the survey did not conform exactly 

to the categories used by the Census. Many respondents chose to respond to the type of 

business using the “other, specify” category, and these were cleaned up to either match 

the survey categories or to create new categories that would match to the Census.  
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The table below shows how the categories from the survey (including the original 

categories plus the additional ones that were made to classify the “other” responses) the 

Census categories were mapped into broader groups for profile comparison.  

Mapping Census/OEDIT industry types to industry type from the survey 

Profile Group Census Survey 

Leisure and hospitality Accommodation and Food Services 
Leisure and hospitality 

(restaurants, activities, lodging) 

Shopping and retail Retail Trade Shopping and retail 

Real Estate and Rental and 

Leasing 
Real Estate and Rental and Leasing Real Estate and Rental and Leasing 

Agriculture, manufacturing, 

construction, transportation 

& automotive services, 

utilities, wholesale 

trade/sales, other 

Agriculture, Forestry, Fishing and 

Hunting 
Agriculture or farming 

Construction Construction 

Manufacturing 

Manufacturing Mining, Quarrying, and Oil and Gas 

Extraction 

Transportation and Warehousing 
Transportation and automotive 

services 

Utilities Utilities (gas and electric services) 

Wholesale Trade Wholesale trade/sales 

Industries not classified Other 

Arts, audio, video and 

communications; education; 

health services; other 

services (e.g., cleaning, 

dogwalking, beauty, etc.) 

Arts, Entertainment, and Recreation 
Arts, audio, video technology and 

communications 

Educational Services Education and training 

Health Care and Social Assistance Health services 

Other Services (except Public 

Administration) 

Other services (cleaning, dog 

walking, beauty, etc.) 

Professional and business 

services; financial activities; 

marketing, sales and 

services; technology & 

computers; information 

Professional, Scientific, and Technical 

Services 
Professional and business services 

Finance and Insurance Financial activities 

Information Information/media 

 Technology and computers 

 Marketing, sales and services 

Management of Companies and 

Enterprises 
 

Administrative and Support and Waste 

Management and Remediation Services 
 

Nonprofit, public sector 
 Non-profit charitable organization 

 Public service and government 

 

  



Colorado Business Survey on the Early Impacts of the Pandemic and Initial Recovery Strategies 

Technical Appendices (2020-05-13) 

Page 309 

Finally, for location within the state, survey respondents were asked the zip code of their 

business location. These were then assigned to a Colorado county. If a respondent 

reported more than one zip code (because they had multiple locations), the first zip code 

was used to assign the respondent business to a county. Then to assign counties to 

larger geographic areas, the Colorado Planning and Management regions were used. 

Colorado is served by 14 voluntary associations of local governments formed under 

Colorado law. The region served by each of these associations or COGs (Council of 

Governments) is shown in the map below. These regions were used as the starting point 

to create regions by which to break down results from the Colorado Business Survey. 

Region 3, the Denver Regional Council of Governments Region, is comprised of some of 

the largest population counties, so most of these were made into their own region. 

Gilpen and Clear Creek County were then combined with Region 12. Likewise, El Paso 

County is also a very large population county in Colorado, so results from businesses in 

that County were separated. The remaining counties from Region 4 were combined with 

Region 13. The counties that comprised each region for the classifications used for this 

survey are shown in the table on the next page. 
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Region Counties 

Region 1, 5, 6  

(Northeast, East Central, Southeast) 

Logan, Morgan, Sedgwick, Phillips, 

Washington, Yuma, Elbert, Lincoln, Kit 

Carson, Cheyenne, Crowley, Kiowa, Otero, 

Bent, Prowers, Baca 

Region 2 North Front Range Larimer, Weld 

Region 4-,13  

(Upper Arkansas,  

Pikes Peak minus El Paso County) 

Park, Teller, Lake, Chaffee, Fremont, Custer 

Region 7 (Pueblo Area) Pueblo 

Region 8,14 (San Luis Valley, South Central) 
Saguache, Mineral, Rio Grande, Alamosa 

Conejos Costilla, Huerfano, Las Animas 

Region 9 Southwest 
Dolores, San Juan, Montezuma, La Plata, 

Archuleta 

Region 11 AG of Northwest Moffat, Routt, Rio Blanco, Garfield, Mesa 

Region 10 
Delta, Montrose, San Miguel, Ouray, Hinsdale, 

Gunnison 

Region 12 + (Northwest plus  

Gilpin and Clear Creek Counties) 

Jackson, Grand, Summit, Eagle, Pitkin, Gilpin, 

Clear Creek 

Adams County Adams 

Arapahoe County Arapahoe 

Boulder County Boulder 

City and County of Broomfield Broomfield 

City and County of Denver Denver 

Douglas County Douglas 

Jefferson County Jefferson 

El Paso County El Paso 

 

The three tables on the next pages show the comparison of the profile of the businesses 

in the state as a whole to that of the business survey respondents. While most 

differences were not very large, the survey had an over-representation of larger 

companies, businesses outside of the front range regions and of businesses in the leisure 

and hospitality sector. 

Upon examination of the similarities and differences, it was decided to “weight” the data 

(statistically adjust) to make the survey results more representative of all businesses in 

the state. Thus, these tables also show the profile of the weighted survey responses. The 

survey weights were calculated using an Iterative Proportional Fitting model via a 

python raking algorithm plug-in to SPSS, which allows for the simultaneous correction 

of multiple variables.  
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Table 296: Business Size Statewide Compared to Business Survey Respondents 

Size of Business 

Percent of 

State 

Businesses 

(from OEDIT) 

Percent of 

Respondent 

Businesses Weighted 

1-9 employees 75.6% 68.8% 75.0% 

10-99 employees 22.4% 28.2% 22.6% 

100-499 employees 1.8% 2.2% 2.0% 

500+employees 0.2% 0.8% 0.5% 

Total 100.0% 100.0% 100.0% 

 

 

Table 297: Type of Business Statewide Compared to Business Survey Respondents 

Region 

Percent of 

State 

Businesses 

(from OEDIT) 

Percent of 

Respondent 

Businesses Weighted 

Leisure and hospitality 24.7% 25.9% 8.5% 

Shopping and retail 12.0% 12.6% 11.0% 

Arts, audio, video & communications; 

education; health services; other 

services (e.g. cleaning, dogwalking, 

beauty, etc) 24.4% 25.6% 22.5% 

Agriculture, manufacturing, 

construction, transportation & 

automotive services, utilities, wholesale 

trade/sales, other 15.7% 16.4% 21.5% 

Professional & business services; 

financial activities; marketing, sales & 

services; tech&computers; 

information/media 16.5% 17.3% 29.5% 

Real estate and rental leasing 2.1% 2.2% 7.0% 

Total 100.0% 100.0% 100.0% 
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Table 298: Business Locations Statewide Compared to Business Survey Respondents 

Region 

Percent of 

State 

Businesses 

(from OEDIT) 

Percent of 

Respondent 

Businesses Weighted 

Region 1, 5, 6 (Northeast, East Central, 

Southeast) 2.3% 4.5% 2.4% 

Region 2 North Front Range 10.0% 6.1% 10.1% 

Region 4-,13 (Upper Arkansas, Pikes 

Peak minus El Paso County) 2.0% 7.1% 2.1% 

Region 7 (Pueblo Area) 1.7% 1.5% 1.7% 

Region 8,14 (San Luis Valley, South 

Central) 1.1% 3.5% 1.2% 

Region 9 Southwest 2.1% 4.8% 2.2% 

Region 10  2.3% 8.2% 2.4% 

Region 11 AG of Northwest 5.0% 7.3% 5.0% 

Region 12 + (Northwest plus Gilpin and 

Clear Creek Counties) 4.4% 9.7% 4.4% 

Adams County 5.6% 2.7% 5.6% 

Arapahoe County 11.1% 10.0% 11.2% 

Boulder County 7.8% 5.2% 7.8% 

City and County of Broomfield 1.4% 0.9% 1.4% 

City and County of Denver 16.7% 9.9% 16.5% 

Douglas County 6.1% 2.4% 6.1% 

Jefferson County 10.1% 5.5% 10.0% 

El Paso County 10.1% 10.8% 10.1% 

Grand Total 99.8% 100.0% 100.0% 

 

The electronic dataset was analyzed using the Statistical Package for the Social Sciences 

(SPSS). For the most part, frequency distributions and average (mean) ratings are 

presented in the summary report. A complete set of frequencies for each survey question 

is presented in Error! Reference source not found. in this document. 

Crosstabulations of survey responses by business characteristics can be found in 

Appendix B: Comparisons of Selected Survey Results by Selected Business 

Characteristics.  
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Appendix E: Survey Instrument (Questionnaire) 

Note: The survey was programmed on the Polco platform, to be completed online, so 

looked different than it is shown here. 

COVID-19 Survey of Colorado Businesses  
Developed and Hosted by Polco/NRC 

Implemented in partnership with with DCI and OEDIT 

 

This survey is designed to gather and understand your business' challenges and existing capabilities 

resulting from the COVID-19 crisis. Your input and responses will be vital in determining what actions 

and policies the State and other stakeholders can implement to help address those needs.  

 

All information collected through this survey will be held in confidence and used for the purpose of 

crafting state and local responses to the COVID-19 crisis. 

 

Please note that at the end of this survey you have the option to register on Polco. Registration is 

OPTIONAL, your data is retained even if you don't register. Registering helps us track what cities, 

counties and special districts you are associated with and share data from the local to the state level. 

Please know that your individual responses are always confidential and your privacy assured. 

 

 

1. How prepared do you think your business is to meet the needs of the changing economy as 

a result of COVID-19?  

[Very prepared, Somewhat prepared, Somewhat unprepared, Very unprepared, Don’t know] 

 

2. Please rate how much of a problem, if at all, the following issues are to your business as a 

result of the COVID-19 pandemic?  

[Major problem, Moderate problem, Minor problem, Not a problem, Not applicable (N/A)] 

 

Decline in business/sales 

Ability to stay in business (permanent closure) 

Business closed or hours reduced by government ban 

Lack of technology/web resources to complete on-line sales 

Getting the supplies we need   

Lack of events to promote our downtown/business area 

Difficulty paying our commercial rent, commercial mortgage or lines of credit  

Not having the funds to pay our employees 

Not having the funds to pay our employees health care insurance  

Ability of employees to pay rent/mortgages on reduced income 

Lack of technology for employees to work from home 

Concern about the well-being of our employees being exposed to COVID-19 on the job 

Concern about the liability of our employees being exposed to COVID-19 on the job 

Absenteeism of employees due to illness  

Daycare/child care challenges for our employees 

The emotional health of our employees 
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3. Please include any other issues your business is facing as a result of the COVID-19 

pandemic that was not listed above. 

 

 

 

4.  What are your biggest concerns about COVID-19 for your business and employees? 

 

 

 

5. Please select the description that best fits your situation. 

My business operations have not changed. 

My business operations have changed negatively.  

My business operations have changed positively. 

 

6.  If positive, how? 

 

 

 

7. If negative, how? 

 

 

 

8.  Have you changed your regular business hours due to the pandemic? 

Completely shut down  (Please skip to question 20) 

Reduced our business hours 

Expanded our business hours 

No change in our business hours 

 

9. In response to COVID-19, what percentage of your workforce, IF ANY, do you anticipate 

you will have laid off by the end of the next 6 months?   

0% / no layoffs 

10% or smaller reduction 

11-20% reduction 

21-30% reduction 

31-50% reduction 

More than 50% reduction 

 

10. Beyond lay-offs, have you done, or do you anticipate doing, the following as a result of 

COVID-19? (check all that apply) 

Cut back hours 

Reduce(d) hourly rates or salaries 

Furloughs 

Suspend(ed) bonuses or other non-regular pay 

Ask(ed) staff to take unpaid furlough days 

No changes 
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11. Excluding the seasonal changes in sales that you may typically experience, to what extent, 

if at all have you experienced reductions in sales due to the emergence of COVID-19?  

No reduction 

10% or smaller reduction 

11-20% reduction 

21-30% reduction 

31-50% reduction 

More than 50% reduction 

 

12.  Because of COVID-19, most businesses are expecting lower revenues than they projected 

at the outset of the year. How do you think your actual 2020 revenue will compare to your 

original budget projections?   

Serious shortage (more than 25%) 

Moderate shortage (10-24%) 

Small shortage (less than 10%) 

No shortage 

Will experience increased revenues 

Too soon to tell  

 

13. How long do you estimate you could sustain your business in the partial shutdown of the 

economy? 

Less than 3 months 

3 to 6 months 

7 to 12 months  

1 year to 2 years 

More than 2 years 

Don’t know  

 

14. Following a reduction in COVID-19 cases and loosening of social distancing requirements, 

how quickly do you think it will take for your business to return to pre-COVID levels?  

Less than1 month 

1-3 months 

4-6 months 

7-11 months 

1 year or more 

 

15. Thinking about where your employees currently work, please check all of the following 

that apply.  

Employees were already able to, and comfortable with, working at home 

More employees are now working from home  

Not all employees have adequate technology to work at home (e.g. computers, phone, printers) 

Not all employees have adequate internet access to work at home 

Most or all employees cannot work at home (e.g. work at restaurants, stores or jobs require special 

equipment not available at home) 

 

16. Please describe any other details about where your employees work that were not listed 

above. 
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17. Have you changed any sick or leave policies to help employees at risk for COVID-19 self-

isolate or quarantine?    

Yes 

Not yet, but intend to 

No 

Not applicable 

 

18. A number of businesses are trying new methods to minimize the impact of COVID-19 on 

their income and employees.  Please rate to what extent your business is pursuing these 

activities. 

      [already doing, considering, not considering, not applicable] 

Moving to more online business 

Offering online gift cards 

Offering carryout/delivery 

Engaging more with social media to promote business 

Working with Chamber and/or local government to promote businesses 

Working with other community stakeholders to begin discussions with landlords about rent abatement 

or mortgage relief 

Having regular discussions with other local businesses to brainstorm ideas and share experiences  

Assisting employees with transitional resources (e.g. unemployment, etc.) 

Trying to identify state and national funding sources to help alleviate losses 

 

19. If none of the above are applicable, please describe alternative methods your business is 

pursuing to minimize the impact of COVID-19. 

 

 

 

20. How informed are you about federal, state, and local government resources that could 

help your business mitigate the impact of COVID-19?  

Not at all informed 

Slightly informed 

Somewhat informed 

Very informed 

Don’t know  
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21. Which of the following government relief programs have you pursued, if any, since the 

emergence of COVID-19?   

   Federal       ▢ yes  ▢ no   

   State       ▢ yes  ▢ no   

   Local        ▢ yes  ▢ no   

 

22. Which specific federal programs have been most helpful? 

 

 

 

23. Which specific state programs have been most helpful? 

 

 

 

24. Which specific local programs have been most helpful? 

 

 

 

25. Please indicate how important the following would be to your business recovery efforts 

from COVID-19:  

[very important, moderately important, slightly important, not at all important, don’t know] 

 

Grants 

No/low interest loans 

Vendor payment deferrals 

Line of credit 

Regulatory relief 

New employee or staffing assistance 

Sales tax deferral 

Renewed access to customers 

Income tax relief  

 

26. Are there other resources that would be helpful in your business recovery efforts? 
 

 

 

27. What resources will you need in the medium to long term to support your business? 

 

 

 

28. What can the local government or the Chamber of Commerce do to better assist your 

business during this pandemic? 
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The final questions are about your company. All of your responses to this survey are 

completely confidential and will be reported in group form only 

 

29. Which one of the following industries best describes the nature of your business?  

(Please select the one that comes closest.) 
Agriculture or farming 
Arts, audio, video technology and communications  
Construction  
Education and training 
Financial activities  
Health services 
Information/media  
Leisure and hospitality (restaurants, activities, lodging) 
Manufacturing 
Marketing, sales and services 
Non-profit charitable organization 
Other services (cleaning, dog walking, beauty, etc. ) 
Professional and business services 
Public service and government 
Shopping and retail 
Technology and computers 
Transportation and automotive services 
Utilities (Gas and electric services) 
Wholesale trade/sales 

 

30. If none of the aforementioned industries are applicable, please describe which industry 

best describes your business. 

 

 

 

31. Is this business home-based?        ▢ yes   ▢ no   

 

32. Including you, about how many employees work at your worksite(s)--  before 

COVID-19.  (Please include employment for worksites in this community.)   
1-9 employees 
10-99 employees 
100-499 employees 
500+ employees 

 

33. What was your approximate sales revenue from 2019?  (optional) 
Pre-Revenue  
$1-$99,999 
$100,000-$999,999 
$1 -$9.9 million 
$10 -$499 million 
$500 million or more 

 

34. What is the 5-digit zip code of your business? 

 


