
CONSULTING

S��çÙ� C«�ã Ι M�ÝÝ�¦®Ä¦ - L�ò�Ù�¦� ÊçÙ EøÖ�Ùã®Ý� 

Experts in MicrosoŌ & Chat/Messaging Systems  

MindLink ConsulƟng Services enable companies to get invaluable support when rolling out, upgrading or migraƟng their 
Lync/Skype for Business (SfB) and MindLink plaƞorms. Over the past 10 years, we have implemented dozens of global 
enterprise chat programs, have helped firms to beƩer leverage their investments in MicrosoŌ Lync/SfB and improve the 
associated ROI - whether in financial services, government, pharmaceuƟcal or beyond...

MindLink is an expert within the chat and MicrosoŌ Lync/SfB domain, and we now offer our experƟse and best pracƟce 
methodologies via our consulƟng services.

The result: 
The success of The success of your chat program is assured via robust installaƟon, custom soŌware and adopƟon iniƟaƟves.

OUR SERVICES 

• Custom Bot Development (API)
We provide customers with the capability to write 
workflow applicaƟons and connectors to Lync 2010, 2013 
and Skype for Business, to pipe system data straight into 
Chat channels, connecƟng legacy systems with new 
technology

•• ImplementaƟon Services
We ensure your chat installaƟon goes smoothly and 
support you at every step of the way (incl. Lync/SfB & 
Persistent Chat)

• Bespoke SoŌware Development 
OurOur world class developers provide you with custom 
applicaƟons and bespoke soŌware design in the world of 
chat and Lync/SfB– reliable and fast

• SoŌware Audits & Reviews
We conduct independent examinaƟons of your MicrosoŌ 
UC & Chat soŌware and processes, provide 
recommendaƟons and address issues

• AdopƟon Support & End-user Training
WWe provide change management and product training on 
MindLink as well as MicrosoŌ Lync and Skype for Business 
plaƞorms to ensure opƟmal end user uptake

• MigraƟon Services 
We assist you in migraƟng or upgrading your legacy chat 
plaƞorms such as MindAlign or Lync2010 with minimal 
disrupƟons through tried & tested processes  

www.mindlinksoŌ.com


