
PRODUCT DATASHEET

BUILT. FOR. BUSINESS. ͳ  ON YOUR DESKTOP

DESKTOP

““Whether they are siƫng next to each other or working 
in offices separated by thousands of miles, our teams & 
analysts are able to work much more cohesively, quickly, 
and effecƟvely, ensuring maximum success for our 
investor clients”                            
                          Redburn

Connect your remote & distributed teams

Combat Email Volumes & InformaƟon Overload 

Build a searchable knowledge repository – all 

informaƟon shared is indexed and preserved

Obtain real-Ɵme access to knowledge and subject 

maƩer experts across the enƟre firm

RReduce meeƟng & travel costs

Key Benefits MindLink Desktop - that’s:

Presence - your availability

Instant Messaging - ad-hoc conversaƟons

Group Chat - standing chat rooms

File Sharing & Archiving

IntegraƟon with Lync or Skype for Business

Voice Calling (coming soon)

IIntegraƟon with Email, Social Media, Portals & 

any internal system 

MindLink Desktop is fully integrated into your exisƟng business systems & processes through our connectors 
and smart integraƟons - providing you with informaƟon from numerous sources right within your chat rooms.

Share InformaƟon with Peace of Mind:

Enterprise-grade Data Security

Flexible Deployment Model

Business IntegraƟons

AddiƟonal Compliance Modules

ProducƟvity Features

MindLink ProducƟvity Features:

Livestream 

Alerts & NoƟficaƟons

#Hashtags & @MenƟons 

Advanced Search & Filters

Secure Guest Access

For more informaƟon contact: info@mindlinksoŌ.com

www.mindlinksoŌ.com



PRODUCT DATASHEET

BUILT. FOR. BUSINESS. ͵ WHEREVER YOU GO!

MOBILE

The InsƟtutes

“We use MindLink a lot! Our users love it. 
Features such as the ‘LiveStream’ & the 
availability on browser and mobile enable 
our IT operaƟons to be more agile”     
                       
                    

Connect your remote & distributed teams

Reduce Email Volumes & InformaƟon Overload 

Distribute criƟcal knowledge across the business - fast

Build a searchable knowledge repository – all 

informaƟon shared is indexed and preserved

Reduce meeƟng & travel costs

Key Benefits MindLink Mobile - that’s:

Presence - your availability

Instant Messaging - ad-hoc conversaƟons

Group Chat - standing chat rooms

File Sharing & Archiving

IntegraƟon with Lync or Skype for Business

Voice Calling (coming soon)

IIntegraƟon with Email, Social Media, Portals & 

any internal system 

Share InformaƟon with Peace of Mind:

Enterprise-grade Mobile Data Security

Flexible Deployment Model (On Premise & Cloud)

Compliance Modules

MDM/ EMM Support - Airwatch 

MindLink ProducƟvity Features:

Livestream 

Alerts & NoƟficaƟons

#Hashtags & @MenƟons 

Advanced Search & Filters

Secure Guest Access

For more informaƟon contact: info@mindlinksoŌ.com

MindLink Mobile is fully integrated into your exisƟng business systems & processes through our connectors and 
smart integraƟons - providing you with informaƟon from numerous sources right within your chat rooms.

www.mindlinksoŌ.com



Avoid costly future upgrade needs



API

The MindLink API yields major Advantages...

Make the most of your MicrosoŌ Infrastructure 

… for Developers 

• Use pracƟcally any programming language – incl. [[VB script i.e. using an Excel Macro
• Requires very few lines of code - minimum one line of code to post a message
• No need to learn complex APIs
• No need to write complex mulƟthreaded and asynchronous code to handle common error scenarios 
e.g. disconnecƟon
•• Requires liƩle understanding of underlying infrastructure or specific collaboraƟon development skills 

… for Enterprise Architects

• Web service architecture enforces decoupling of sub-systems within the enterprise 
• No direct dependency on collaboraƟon system type or version and the relying in-house applicaƟons
• Future-proof applicaƟons through versionised web services 
• Low-maintenance overhead of future applicaƟons 
• Clear view and control of system dependencies via API provisioning and management 

… for Administrators 

• No direct development access to underlying chat system - reduces risk from rogue applicaƟons
• Centralised and consistent configuraƟon across all aplicaƟons 
• ReconfiguraƟon is simple and does not require applicaƟon restarts 
• ThroƩling tools can be applied to prevent rogue acƟons 

For more informaƟon contact: info@mindlinksoŌ.com

www.mindlinksoŌ.com



CONNECT YOUR SYSTEMS WITH MINDLINK BUSINESS INTEGRATIONS 

INTEGRATIONS

Access contextual data within your chat channels, allowing for 
more informed decision making

Combine people knowledge with system data for beƩer 
knowledge management

Make your business more agile & responsive by bringing data 
sources together   

#CEC

Save Ɵme and cut back on disrupƟons due to ‘log on/log off’ 
into separate systems

KEY BENEFITS

“MindLink has helped our teams share ideas and informaƟon like never 
before…Salespeople can use CRM to view recent trades or read the day’s 
stock news in the RSS feed in SharePoint. By disseminaƟng informaƟon 
from [internal] systems, our teams are beƩer informed, which promotes 
cross-selling”
                              RedburnM®Ä�L®Ä» ®Äã�¦Ù�ã�Ý ó®ã«:

Social Media & RSS Feeds
Corporate Portals (e.g. SharePoint)
Email Systems
Any internal applicaƟon via the MindLink API 

www.mindlinksoŌ.com

For more informaƟon contact: info@mindlinksoŌ.com

MindLink API (a resƞul API)
Provides you with a simple way to develop connectors to any internal or external source e.g. CRM, ERP, Jira, ƟckeƟng 
systems, document management, operaƟonal monitoring and more.

Email IntegraƟon
UncluƩer email inboxes by re-rouƟng email alerts and mass noƟficaƟons from distribuƟon lists into relevant chat 
channels, structuring conversaƟons and avoiding informaƟon overload.

Social ISocial IntegraƟon
View social media news, RSS and TwiƩer feeds from any external or internal site within chat channels, allowing you to 
monitor trends, keywords & news and encouraging acƟve discussion rather than passive consumpƟon.

Portal IntegraƟon
Transform your portal into a fully-fledged collaboraƟon environment by embedding real-Ɵme messaging into this 
one-way storage facility. Enable broadcasƟng of informaƟon and two-way discussions within portals.



KEEP YOUR ORGANIZATION’S DATA SECURE & PROTECTED

SECURITY

What’s more? MindLink leverages the underlying security features of your UC plaƞorm, as well as exisƟng 
data management and security seƫngs

“We selected MindLink due to its focus on 
high security as well as its intuiƟvely clear 
interface which requires minimal training 
and ensures adopƟon across agencies“     

        Chief, Knowledge Management,   
                                  Government Agency

Mobile Data Security

Flexible and adaptable security and network model
 
Compliance Archiving

Industry CerƟficaƟons 

External  & Internal Audits

Business ConƟnuity

Complete EncrypƟon

AuthenƟcaƟon

On Premise or Private Cloud deployment 

User & Access Management

M®Ä�L®Ä» S��çÙ®ãù F��ãçÙ�Ý:

  Support of all major Mobile Device Managment tools: BlackBerry Secure WorkSpace, Good Technology,          
  MobileIron, Citrix, AirWatch, The Sector Network and more.
    � Secure App Tunnelling
    � Access Controls 
    � ConfiguraƟon of data loss prevenƟon
    � Remote data access and deleƟon of content (in case of theŌ or device loss)

MDM/ MAM support

For more informaƟon contact: info@mindlinksoŌ.com

www.mindlinksoŌ.com



PRODUCT DATASHEET

POWERFUL COMPLIANCE SOLUTIONS FOR INSTANT MESSAGING, GROUP CHAT, YAMMER AND ICE CHAT

COMPLIANCE

“We’ve been impressed with the company’s responsiveness, ability to work 
remotely and the technical capabiliƟes of the soluƟons on offer.”
                              Group One Trading LP

Cost effecƟve transport mechanism that lets you make the most 
of your exisƟng search and eDiscovery applicaƟon

Enables search on a variety of different idenƟfiers instead of just 
sip address
 
Allows compliance managers from different teams or geographies 
to retrieve only the relevant informaƟon 

RReduces network strain by staggering the data transfer at peak 
Ɵmes  

KEY BENEFITS

KEY FEATURES:

Transfer your Group Chat & IM data with Lync & Skype for Business to 
your non repudiaƟon store

Transfer your Yammer or ICE Chat data to your long term storage 

Append addiƟonal idenƟfier(s) including email addresses, friendly 
names and security idenƟfiers in addiƟon to SIP address 

Filter data to separate archive email addresses based on specific user 
aƩributes (e.g. locaƟon) 

UseUse robust and configurable scheduling capabiliƟes (based on Ɵme 
since last transfer, number of messages since last transfer, etc.)

For more informaƟon contact: info@mindlinksoŌ.com

MindLink Compliance supports Symantec Enterprise Vault, EMC Centera, Autonomy Consolidated Archive, 
Hitachi Data System, MicrosoŌ Exchange Hosted Archive and others. It can be used with any archiving soluƟon 
that supports email journaling. 

www.mindlinksoŌ.com



CONSULTING

S��çÙ� C«�ã Ι M�ÝÝ�¦®Ä¦ - L�ò�Ù�¦� ÊçÙ EøÖ�Ùã®Ý� 

Experts in MicrosoŌ & Chat/Messaging Systems  

MindLink ConsulƟng Services enable companies to get invaluable support when rolling out, upgrading or migraƟng their 
Lync/Skype for Business (SfB) and MindLink plaƞorms. Over the past 10 years, we have implemented dozens of global 
enterprise chat programs, have helped firms to beƩer leverage their investments in MicrosoŌ Lync/SfB and improve the 
associated ROI - whether in financial services, government, pharmaceuƟcal or beyond...

MindLink is an expert within the chat and MicrosoŌ Lync/SfB domain, and we now offer our experƟse and best pracƟce 
methodologies via our consulƟng services.

The result: 
The success of The success of your chat program is assured via robust installaƟon, custom soŌware and adopƟon iniƟaƟves.

OUR SERVICES 

• Custom Bot Development (API)
We provide customers with the capability to write 
workflow applicaƟons and connectors to Lync 2010, 2013 
and Skype for Business, to pipe system data straight into 
Chat channels, connecƟng legacy systems with new 
technology

•• ImplementaƟon Services
We ensure your chat installaƟon goes smoothly and 
support you at every step of the way (incl. Lync/SfB & 
Persistent Chat)

• Bespoke SoŌware Development 
OurOur world class developers provide you with custom 
applicaƟons and bespoke soŌware design in the world of 
chat and Lync/SfB– reliable and fast

• SoŌware Audits & Reviews
We conduct independent examinaƟons of your MicrosoŌ 
UC & Chat soŌware and processes, provide 
recommendaƟons and address issues

• AdopƟon Support & End-user Training
WWe provide change management and product training on 
MindLink as well as MicrosoŌ Lync and Skype for Business 
plaƞorms to ensure opƟmal end user uptake

• MigraƟon Services 
We assist you in migraƟng or upgrading your legacy chat 
plaƞorms such as MindAlign or Lync2010 with minimal 
disrupƟons through tried & tested processes  

www.mindlinksoŌ.com
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