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EasyVu System Overview

The EasyVu System is designed to help restaurants manage their customers more effectively. As customer location
information is quickly sent to the servers, food can be served before it gets cold. Prompt serving also improves the
service flow of the restaurant, increasing the level of customer satisfaction.

EasyVu Workflow
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Special Features of EasyVu 2.1
//-.V . =
<.< - .
Guest Locator

> Flashing red light alert.

> Stacks on charger for charging and setting the Guest locator ID.
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Food is served.

Guest locator is taken and
placed back on the
charger. (Reception cleared)
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Transmission/Reception Distances
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Table Tag

> The operating range may vary depending on the user environment.
> The EasyVu system does not operate on metal tables. A shielding material must be placed

under a Table Tag Card.

Safety Precautions

Avoid Exposure to Foreign Substances
> Avoid introducing foreign substances into products that could deteriorate or damage them.

Do Not Use if a Component is Not Functioning Properly
> If a component is not operating as expected, contact our A/S service team.
Avoid Operating in Extreme Temperatures
> Operate products within the specified ambient operating temperature range of -14°F ~ 131°F
(-10°C ~ 55°C).

Never Repair Products Yourself
> Never disassemble or repair a product yourself. Repair or service must be performed

by an authorized repair facility.

Avoid Physical Impacts to Products
> Failure to do so may result in accelerated wear, breakage, or malfunction of the product.

Do Not Drop Products
> Doing so may result in serious damage to the product.

800.321.6221
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Component Installation

List of Components

$, Table Tag CARD
Guest locator Charger Gateway Table Tag CARD Table tag write
(2.1ver) (2.1ver)
1/ 7%’. -—«r = \ /
Adaptor for charger/ T < | 27 S = L\
(1.3¢ power cable) \ {2 |
'4Fl/: -I =Y
Adaptor for gateway 1 &8 % A\ = WD
(2.00 power cable) | [ 2] ] )
Power cable {? C‘l‘"}C'i 1 h/ N —
(2ea) 5 ¢ By
5 ;'_\\l\ ‘
USB cable — 1 = "" 0l / _,: _‘ = “ :” .
(for Gateway) W = N = N e Y s
- Option
Table Tag Write
USB cable ( === e “' Mm—, —
(For Table Tag Write)- . " == (L 2
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System Configuration and Connections

[PC]

USB cable [ Charger (2.1ver) ]
(For Gateway) A

I YT

[ Gateway ]|

[ Adaptor (2.0¢ power cable) ]

USB cable
[PC]

[ Table Tag Write ]
(For Table Tag Write)
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Rear View of Gateway

@ Antenna connecting terminal
@ Mini USB cable

(3 Power cable port (2.00)

@ LAN port

[ rear side of Gateway ]

Basic Installation

Charger v2.1

@ Connect 1.3¢ power cable

@ g O

:‘ [ rear side of a Charger
2.1ver |

-
-
- -

@ [ Adaptor (1.3¢ power cable)] 7=

(@[ Antenna ]
. Gateway [ R.ear view of a Gateway ]_
@ Connect Antenna to the Antenna connecting terminal. (
@ Connect 209 power cable. S o = ©
O )
= e emoaneons A *,

P
e - e, .. .
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Connection Detail

\__“-
~
O }_‘;.'-. j jll _.3"?”\, SIS
: .-U-SB Cable
LPE (For Gateway)
| |
;‘ it | Lo
T | s T
_r|-| J '.»'.-l;: 1i_ -I ‘--
lL Ij"'l | 1=

(@ Connect the PC and gateway with the USB cable.

JTECH. 8003216221
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EasyVu Software Installation (Windows 10)

Preparation: USB Driver Update =1

v & DESKTOP-HOPOOGH

& Augic inputs and outputs
[ Computer

= Dick drives

5 Display adapters

o DVD/CD-ROM drives

4 Human Interface Devices
=@ IDE £T/ATAR! controllers
= Keyboards

([ Mics and other pointing devices
I Monitars

1 Netwrork adapters

i CP2102 USE to UART Brdge Controllar 4
B oo Updats Driver Software...
§ Ports (COM& LFT) Disabsle
5 Print queues Uninstall
[ Processors.
§ Software devices Scan for harchvare changes
& Sound. video and game controllers
S Storage cortrolers
i Symem devices

—

1. Right click the window icon 3. Right click ‘CP2102 USB to UART Bridge Controller’
2. Select Device Manager 4. Click "Update Driver Software’

o 11525 648 Properties

B Upeate Drver Scfware - CP2102 U5 to UART Bricge Conboller &} Update Drver Software - CPZ102 USE to UART Bridge Conbroller

How o you want to search for driver software? Browse for driver software on your computar

Seareh for dives sefuar

— Broy

'y computer for driver software
stal diversoftware manually,

Cancel Cancel

—

5. Click ‘Browse my computer for driver software’. 6. Click Browse

Srowse For Folder x
& Updste Drve Scfboare - CPZI0Z USO o UART g Contrl

Select the folder that contare drvers for your hardare.
Browse for driver software on your computer

[2017-04-18]_IDWrter(v3.5) -
[2017-04-21]_IDWrter(43.3)
[2017-04-24]_IDWriter - 3.8 TEST

en stsumstm3z 02

Search for diiver softvare in this lscatior

ch ol FasyVi 634,CP2I0Cy

~ CPZ10:_VCP_Windows-USA_UPDAT

< >

Folder: | CP210x_¥CP_Widons-SB_UPDATE_DRIVER

2 — B

7.1. Select "'CP210x_VCP_Windows-USB_UPDATE’ 8.1. Check if the path has changed (see the picture above)
7.2. Click 'OK’ 8.2 Click 'Next’

TEc ~800.321.6221
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Preparation: USB Driver Update — 2

Il Display adapters
- DVD/CD-ROM drives

! Update Driver Software - Silicon Labs CP210x USB to UART Bridge (COME) - Human Interface Devices
== |DE ATA/ATAPI| controllers
=3 Keyboards
Windows has successfully updated your driver software @ Mice and other pointing devices
[ Monitors
Windows has finished installing the driver software for this device: & Network ada VR |
Bl Portable Devi

Ports (COM & LPT)

Silicon Labs CP210x USB to UART Bridge W Communications Port (COM1)
¥ ECP Printer Port (LPT1)
* Silicon Labs CP210x USB to UART Bridge (COMS|

<

= Print queues
Ll Processors
B Software devices
M S e .
9. Click "Close’ 10. If USB Driver Update is successful,

Silicon Labs Cp210xUSB to UART Bridge(COMx)

will appear below Port as shown in the photo above.

TEc _800.321.6221
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Preparation: Inbound Rule Setting for Windows OS — 1

[E2] window firewall - All Control Panel [tems
puter Management

I Command Promgt

dow firewall

mand Bromgt [Admin]

Manager \’\, Security aj intenance
Check security

[

& search Wi

indows Help pport for “windaw

File Explorer

T 1150 5 643

1. Right click the window icon 3. Search 'windows firewall’
2. Select Control Panel 4. Click Windows Firewall
B Windows Fircwall P Windows Firewall with Advamced Security
A Wi H
« « 4 g «« 2N Control Panel ltems » Windows Firewall - Plciitihchion Siew S Hiela
e — Help protect your PC with Windows Firewall
Windews Firewrall can help prevant hackers or malicious so
Allows an 2pp or feature threugh the Intemet or s nebwork. -
through Windows Firewall ~& Cannect Filter by Profile 5 | I
2 i L  [priver maaier
§ Chenge nofificstion settings . Q Private networks e Driver Installer
Filter by Grouy H
5 Tum Windows Firewall on or i Router (TCP-Ir) Allloyn Routsr
off . o Guest or public networks View » outer (UDP-In} Allloyn Router
Router (UDP-In] Alligyn Rauter
Merworks in public places such as aifports or coffee saps Litelr ache Content Retneval (HTTP -Inj - BranchCache - Content Ref
Export List.. ache Hasted Cache Server (HTT... BranchCache - Hasted Ca
Troubleshoot my networc P e e ol o ache Peer Discovery (WSD-In)  BranchCache - Peer Disce
. . — TP, Cast to Device functional]
Incoming connections i:“‘l':’"r @ Cast to Device functionality [qWave-LIDP... Cast to Device fun ctianalit]
ot € Cast to Device 3D Discovery (UDP-In)  Cast to Device functionalit
Activz oublicnetunrks: tlone 8 Cast o Devics strsaming server (HTTP-5t. Cast to Davice fun cion alithe
5. Click Advanced settings 6. Right click Inbound Rules.

7. Click New Rule

W New Inbound Rule Wizard Daes this rule apply to TCP or UDP?

Rule Type
ot the by of frewalrule o orate.
UDP
Sapa ou

, FuioTron Wht type of rie woudd you ke to create?

@ Protoosi and P

Program Does this rule apply to all local ports or specific local ports?
& Pidis Fide fhl corlols cornectiors for a program
O M ocst pons
ks hat corlra fora TCP or UDP
s carrctiors fora TCP or UDF pod n @ Specific local ports: [3050] |
) Predelined

. Example: 80, 443, 5000-5010
Aoy Foder
Pl thot controls comestion fr o Windowes expenence

() Gustom
Curstom e

ﬁzz—‘% m

8. Select Port and click Next 9. Select TCP

10. Select Speci
Click Next.

c local ports, type in 3050,

ECH. 8003216221
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Preparation: Inbound Rule Setting for Windows OS — 2

& Nawr Insound Rule Wizard i New Inbound Rule Wizard
Action Frofile
Speciy the action 10 be faken when & connection metches the condtions specied inthe ule Specty the profiles for which this nule appies.
Steps: Steps:
s Flla Type What action chculd be taken when a cornection matches the specfied con|  Fuls Typs Lo this ruie apay?
@ Frofocol and Parts # Profocol and Pora
o Acton 8 Action &7 Doman
o senmbEEh L Y Appias when | computeria cormectad to b corporata domsin.
5 o
¥ Noms = ::;?:as oni cnr:g;s.:\a have been a.thenticared by using IF| i i B
¥ ¥ & g
wil be 22c.red using the setings in [P22c properis 2nd rulze in ths Cory Appies when k computeria camectad to a private network lecatien, such
FTEIT or wark place
& Public
™ L computeris cormectd bo a publc network locatien.
”) Block the connection
11. Select Allow the connection and click Next. 12. Select Domain, Private and Public and click Next
o Windows Firewall with Advanced Secunty
File Action Yiew Help
- = H=
. B3 Inbound Fles : ,
[Easyvy e Group Pre
By Connectio L
Desorpton {optional): % Monitaring -
EasyVu SV @ 502 ppy Oriver Installer Fu
9 Sosppy Driver Instaler Pu
8 Alloyn Router 1CP-In) Alloyn Roter Bo
@ Alleyn Rovter [UDP-In) Alloyn Router Do
@ Allioyn Router [UDP-In) Alleyn Router Do
BranchCache Content Retrieve| [HTTP-Inl  BranchCache - ContenkRetr.. A0
BranchCache Hosted Cache Server (HTT... EranchCache - Hosted Cach,. Al
BranchCache Pees Discovery WSD-I)  BranchCache - Pesr Discoves. Al
@ Castea Device function: ave-TCF... Castto Devicefuncrionaliny  Fri
9 Cast to Device functionality (qWave-UDP... Castto Devicefunctionslity P
@ Cast to Device S30P Discovery (LDP-| Cost to Device functionslity  Fu
@ Cast to Device streaming server (HTTP-St... Cast to Devicefunctionality  Pu
@ Cartio Device stresrming server (HTT9-5k.. Cest to D i B
13. Name : EASYVU / Description (optional) : input ‘EasyVu S/W' 14. EasyVu link is generated under Inbound rules

and click ‘Finish'.

JTECH. 8003216221
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Preparation: Firebird Database Installation — 1

T TTar wTEY TaTagE
4 » Geni-Finder_ltech_old_EasyVu_6.3v
Name - Date modified Select Sebun Lanausgs %
access P guag

CP210x VCP_Windows-USB_UPDATE DRI... 1/1

ftoe §8) 20120812_110144 Firebird-2.5.2.26540.0_... | 1/ @ Select the language to use during the installation:
fos FasyVu Chent 6.3 1

ments [ EasyVu menual 1/15

res ¢ 18 EasyVu Server 6.3 1115 n English ~
P-04-217_IDWrit

-04-24)_IDWrit

folder
1. Run Firebird exe. File. 2. Select the language and click OK.
481 setvp - Firebird - ® 5 setup - Firctind - %
% License Agresroent s
Welcome to the Firebird Setup dthe following Imporan: eanning. L
Wizard
i 5226540 ¥ compusa. Peaae e e folowing Licerse Acrement. Yau s acoept e fems of
s Thie vl e ol o 25228540 W 32 vour compute. Eempbs o ane e matl
y t & recomm andad that you cicee all othar aoplcations before
e corbrairg NTERBASE PUBLIC LIZENSE -
| S (Version 1.0
ik Mest 1o Continue, or Cancsl 1o et Setu. |1 Defiritions
1.1, “Cormmoroal Lea” meana dbLpon ar atheruies maiara the Caversd Cade
wainhie ta 8 third party.
11, "Cartibubar” means esch ety thet crestes or contibutes b the creation of
Vodticators.
12 “Cartrbutar Version” mesnz the combination of the Onginal Code, prier
Packcabara used oy Cordittor andthe Moricatens made by ra partcuiar
{Coniributor.
3 "Covared Qo mwans the Ol Cocs or ockeatos: o the conainato of ¥
e
rr——— et
3 — W e
3. Click 'Next". 4. Select 'l accept the agreement’ and click ‘Next'.
5 Sctup - Firchird . X i Setup - Firchird — X
Information A Select Destination Location -
fallowing mpottat cartnging. e’ iiere should Firebird be natalied? R+
Vihee you e eacy b contue wth Setup, ok Net Sctups wilistll ik the olkoing flder
irebird Database Server 2.56.2 -
Ta continus. ik Net. Fyou worid e o acost @ st ol chok Browae,
s
-
et 1.5 MB of e dsc pocis e,
< Hend > Carcel
5. Click 'Next". 6. Click 'Next'.

JTECH. 8003216221
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Preparation: Firebird Database Installation — 2

5 Setup - Firchird - Es i setup - Firchird . *
e - Select Stant Menu Folder Fert
Which componerls shoud be ineialed? L~ Wihere should Seiup pace the pregram’s shercuts? Lv =

Select the components you wart ta instal. clear the companents you do not wart fo
irstal Click Nex when you ar= ready lo carts Setup wil create the progrer's shortewts in the folowing Sttt Meru foder.

e ) ey i L e Ta contiue. cick Net. ¥ you woud ke o aclect 2 diferetFolder, cick Browac.
50MB
i Tobr 25 (W3 Bpmas
igwme
eveloper and admin tools components S5M8
Jert compoments neM

Cument aciechon mauires ot least 24 4 MB of dak sce.

4 Bext > Carced

[ Lo cresie = Stat Meru fold=r

7. Click 'Next'. 8. Click 'Next'.
5! setup - Fircbird - X i Sctup - Fircbird — x ]
Select Additional Taeks P Ready to Install B
Vihich addtional tasks shoud be perfanmed? i’ Satupie naw ready 1o begininataling Frebrd on your computer i’
Select the addbonal taska you would liee Sehup fo perfom whie instaling Frebd, then ik Inctal o Gantinue wifhtres intolaion. er cick Back fyou wart o rovisw ar
click Ned. change any setings.
Desiinaton locobon -~
C:Progrem Fies (186 Frebied Frebid_2_6
Fun Frabird sarver sa:
= Setup 1ye:
W Ful installaton of Server and developmet tools.
&) R 2 Saoa Selacted companente;
‘Sarvar componanta
Siner Serverbnany
[ Start Frabird atomaticaly eventime vau boct up? Developer end adin fooks componerts
[ “Irstal Cortral Panel Aoplet?* Cliert componers
[] Coay Frebird clent lbrarr o <@yatem> droctory? Start Menu folger: v
[] Generste cisrt ibeary as GOS32 OLL for lagacy =pp. support?
< B‘I | Careel Careel
o . s .
9. Click ‘Next'. 10. Click ‘Next'.
— —_—
i Setup - Firchird * 5 Setup - Firebird - e
Information P Select Destination Location g
Please read ihe folowig important ifomatin before continuing. s Whers should Frebid be nstded? L =

When you am ready ta coninue with Setup. dick Mext Sehup wil install Firebird inke the {ollawing foider

[Firebird Database Server 2.6.2

Ta continue. cick Mext. Fyou would ke to select a dfferent folcer, cick Browse.

Emwae.

A least 1.5 MB o free dak spoce is requied,

n_| =
\Efiizz% m

11. Click "Next'. 12. Click 'Next'.

JTECH. 8003216221
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EasyVu Client Installation

appliationTools  Geni-Finder_jtech_old_Easy A EaspV Client 613 - Instal lShield Wizsrd e

Share View Manage ‘Welcome to the InstaliShield Wizard for

EasyVu Chent 6.3

» Geni-Finder_Jtech_old_EasyVu_6.3v

The trstallshieloR) wizard vl instal sy dient 5.3 o0 your
Name [Date modi

computer. Ta contnue, cick Next.
# Quick access

[ Desktop
B Dovnloads

|£ Documents

CP210x VCP_Windows-USE_UPDATE_DRI..

»
1 is AL Eirebird-2.5.2.26540 0,
L ﬁl EasyWu Client 8.3

5V U enual
=] Pictures # 8 EasuSever63
[2017-04-211 IDWrit
[2017-04-24]_IDWrit
[2017-04-24]_IDWrit

*WARNINS: This progremis protecied by copyright law end
Plematend vestise,

Cancel

1. Run EasyVu Client 6.3.msi. 2. Click 'Next".

A ExspVu Clisnt 6.3 - Instal lShield Wizard x ﬂ EasyNu Server 6.3 - InstallShield Wizard x

Ready to Tnstsl the Program

InstaliShield Wizard Completed
The wizard 18 ready o begin instalaticn.

Click Instal to begn e nstlation.

The [rstallshield Wizard has successfuly installed Zasyy

If you want to revien or change any of your nstalaticn settings, dick Back, Click Cancel 1o sarvar &3, Chd Fnch w et the wizard,

et the wizard,

Tkl Siskl —

Cance

3. Click ‘Install". 4. Click ‘Finish'.

JTECH. 8003216221
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EasyVu Server Installation

Applicstion Tagls  Geni Finder_Jtech_cld_Easy [ By Server 6.3 - ItaltShickd Wizard M

‘Welcome to the InstallShield Wirard for

Share Wiew Manage
EasyVu Server 6.3

» Geni-Finder_Jtech_old_tasyVu_6.3v
The Irstallshield{R) Wizard wil instal Eacy'u Server 6.30n

~
vaur camputer, To canbnue, didk Next.

Name Date modi
st Quick access
CP210x_VCP_Windows-USB_UPDATE_DRI... 018
[ Desktop e
5] 20140812_110144_Firehird-2.5.2. 26540 0_...

b 4
!’ Downloads &y eocov Clien 6.3
|| Documerts s = e

] Pictures L 5 EocyVu Server 63 1152018

[2017-04-21]_IDWrit

/2016

WWARNING: This progremis protected by copyright law snd
hiemaliona testis

[2017-04-24] | DWiit
[2017-04-24]_|DWrit

Cancel

1. Run EasyVu Server 6.3.msi. 2. Click Next.
# E=xMu Server 6.3 - InstallShield Wizerd . | 489 Easy¥s Client 6.3 - InstallShictd Wizard b4
el s Rtrll e ez Installhield Wirard Completed

e wizards resdy 1o segin instalzton,
G i The tnstllshisld wizard has successful installed Esgyu Cient
1 you want ta reviess of changs any of your nstalation settings, dick Back, Click Cancel to 5.3 ik Fish t2 et the wzard,
edlt the wizard,

InctslShiskd

T 3 [ e G
.
3. Click Next. 4. Click Finish

JTECH. 8003216221
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EasyVu Software Settings and Features

EasyVu Server Settings and Features

Run EasyVu Server and Set EasyVu COM-PORT
> @Go to Device Manager in Control Panel > The COM-PORT is shown as in the picture below.
> Select the same Port Number as that of “Silicon Labs CP210x USB to UART Bridge.”
> Click ‘Start.
> If the COM-PORT number is correct the Start button will change to ‘STOP.’

> The Server is activated.

&8l Display adapters
o DVD/CD-ROM drives
T Humemrinterface Bevrees
== IDE ATA/ATAPI controllers
E2 Keyboards
() Mice and other pointing devices
I Monitors
57 Network adapters
H Portable Devices
v § Ports (COM & LPT)
ﬂ Communications Port (COM1)
ECP Printer Pogt (L PT1)
@ Silicon Labs CP210x USB to UART Bridge (COME)
= Print quedes
1 Processors
B Software devices

c R v Al

=

JTECH. 8003216221

AN HME company  WWw.jtech.com | wecare@jtech.com




User Manual

EasyVu™
Model Numbers: J1801, J1802, J1803

GENI LOG
@ GENI LOG Log Search and Save
All activity of the Guest locator and Gateway is :

A9-Pager . U999 7 Corner . U0 7 Statis [

displayed in real-time.

A9 28-Fager 0007/ Corner 7 00 /"Status
:49:28-Pager : 0001 / Corner @ 00 / Status : DEL
'%2:53—Z‘ager 10993 / Corner : 00 / Status ©
3

=
=3
_|

2:47-Pager : 0007 / Corner © 00 / Status :
:32:47-Pager : 0001 / Corner : 00 / Status @ WAIT

=
=3
_|

Log Search and Save

Log data can be searched by date and saved in Excel

file format. 1 Date

2018-01-12 14:49:34
L ) 2018-01-12 14:40:28
> Select the month and click ‘Search. 2018-01-12 14:49:28
2018-01-12 14:32:54

" ’ 2018-01-12 14:32:47
> Click ‘Save. 01801-12 14:32:47

JTECH. 8003216221
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Gateway Read

> Gateway information can be read 1 sove W Gateway Read I
by clicking ‘Gateway Read.’ L |

-- Gateway Information --
Base ID : 055

Frequency : 4097400
Gateway ID : 000000
Type : MAINOF

Version : 1.01

Input Base ID (3 Digits) and Gateway ID (000000) in
the ‘GATEWAY & INDIVUDUAL SET’ Section

Base ID  Gateway,|D Typeld) Frequency

> The Base ID is written on the rear label [ | 000000 [MAIN -] [450.3250 v | smve | DEL |
of the Gateway. e
| Base D | GatelD | Type | Frequency [

> Select the corresponding frequency
(refer to rear label of Gateway).

> After confirming that what you entered
matches the Gateway’s presets, click
‘SAVE.

Adding Additional Frequencies :

e Program e
folder - LEETEK folder - Geni Server

folder Base D  Gateway.ID Type(d) Frequency

| [ 000000 [MAIN -] [45032%0 ] [{sAvE]| oe
> Open “Geni.Finder.frequency” filein. ||~~~ — ~ —=——
Geni Server folder. | Base,D | GateD | Tvpe | Frequency |
O oo 000000 MAIN OFF 450, 3250

> Enter additional frequencies and save
the file under a different name on
Desktop.

> Move the file to Geni Server file and
replace the old file with the new one.

> You will find the additional frequencies
in the file and Server S/W.

JTECH. 8003216221
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EasyVu™

Model Numbers: J1801, J1802, J1803
> Place the Guest locator on the Charger.

> Press [Ctrl]+[1\] to activate ‘INDIVIDUAL ID-CHANGE’ section
> Type in the new individual ID and click | .

Other Features of ‘INDIVIDUAL SET’ Menu
>

ICON-LIST ALL DELETE: Changed the status of all Guest locator that are not on a charger to ‘Delete.’
> GROUP CALL: Sends ‘Call’ message to all Guest locators that are not on a charger.

> GROUP SLEEP: Changes status of all Guest locators that are not on a charger to Sleep Mode.
> LOG CLEAR: Deletes all log records on Server.

h -‘a';

-
INDILIDUAL
ID-CHANGE

=

ICON-LIST

ALL DELETE

%3 |
GROUP CALL

ser P o-cou [ o-sueer R cueer
[Ctrl] + (1]

[Ctrl] + [F12]

Input of Shop-Num Shown in the Log File (‘C:ALEETEK_GENI_DBALOG’)
(Example: 20180112-001-Pager => ‘001’ Represents ‘Shop-Num’)

> Press [Ctrl] + [¢] to activate Shop-Num entry window.

Ll

> Enter the new shop number and click ‘Save.’

!

[Ctrl] + [¢]

JTECH
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EasyVu™
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EasyVu Client Settings and Features

Initial Client Software Setup

Client S/W can be installed on the same PC where the Server S/W is installed — or on a different PC — following the
steps below. Please note: If Client S/W is installed on a PC other than where the Server S/W is installed, you must install
"Firebird-2.5.2.26540_0_Win32" first.

) 27 0.0 T o TR oo Il =
ICON SET / MAP SET (127001 |} connect N Pager Call wi| || seno Bl serconric

01-15-2018 11:00:56

> Confirm the Server IP address using Server S/W.

> Click the Client S/W shortcut icon. (Note: For PCs using Windows 8 or below, Adobe® Flash® Player
needs to be installed — please follow the instructions in the pop-up window.)

> Input the SERVER IP ADDRESS in Client S/W and click ‘Connect.’

> If the IP address is correct, and the network connection between Server S/W and Client S/W is good, the
ICON and MAP SET tab will be activated.

> The Guest locator can now be given to customer, once the order and payment have been completed.

ICON SET / MAP SET

[ Connect fail ] [ Connect success |

JTECH. 8003216221
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Additional Client Software Features

> When the Guest locator is taken off the charger base, the Guest locator sends a ‘Start’ signal to the
Gateway. The Gateway then sends the signal to the PC, and information from the corresponding Guest
locator is displayed in Client S/W as a yellow ‘Wait’ icon.

> When the Guest locator detects the Table tag, it flashes twice with a beeping sound.

> The Guest locator sends location information to the Gateway, which the Gateway sends to the PC. The
vellow ‘Wait’ Icon then changes to a green ‘Seat’ icon.

>  When the food is ready to be served, the staff takes the food to the location indicated on the Client S/W,
collects the Guest locator, and places it back on the charger.

> When the Guest locator is returned to the charger base, it sends a ‘Clear’ signal to the Gateway.

> The Gateway receives that signal and sends it to the PC, so that the green ‘Seat’ icon disappears.

User Guide for Client Software
Click the ‘GUID’ icon for additional software feature information.

GUID Button

= [127.001 connect BTN PagerCall ' || seno Wl seTconFio

01-15-2018 11:00:56

1

00:04:39

JTECH. 8003216221
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Paging Guest Locator Options, and Changing the Icon Color of Client Software
> Click ‘SET CONFIG’ on the top right.
> PAGER ALERT: Alert type and alert time can be set differently.
> SET COLOR: Colors presenting different duration time can be changed.
> lcon View Sort type: ‘Pager number’ (ASC, DESC), ‘Waiting Time’ (ASC, DESC)
> lcon option:
= ‘ALl shows all orders.
=  ‘No Take Out’ shows dine-in orders only.
= ‘Take Out’ shows take-out orders only.

> Foodcourt options: Set corner can be set to 00 ~ 99. 01~50 for standard type, or 51~99 for
to-go orders.

= [|fthe Set Corner is set at 00, information for all corners from 01~99 becomes available.

> Click ‘SAVE’ when done.

— PAGER ALERT
VIBE FLASH BEEP 1
fosec -l Wssc [N Wsse< | A4
00:04:39 MAP
L [ Wait Icon |
rep (W)
[ .
Pager ¥ - range
Receiver number range(Avaiable from 110+ Set Time 399 1 TAB LE O 0 1
Pk igkierd SEAT [00:00:23]
I~ Disable | SetComer(00~99) [00 00:08:41 MAP
\ J
Toon solien : [ Seat Icon ]

[G ALL T NoTakeQut  Take OutJI[SOf‘lTVPe Wait Time(DESC) '!]

SAVE ‘ CLOSE |

JTECH. 8003216221
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Using EasyVu

Table Tag Writer — 1

, CP210x_VCP_Windows-USB_UPDATE_DRIVER
WIZ107_108SR_ConfigTool_installer_and_source_v1
WizVSP_V1_61[0]

i3 20140812_110144_Firebird-2.5.2.26540_0_Win32.
i3 Easyvu Client 6.3.msi

351 EasyVu Server 6.3.msi

nﬁl Geni Table Tag Writer.msi I

Welcome to the Tnstallshickl Wizard for Geni
Table Tag Writer

The InstalEh=ClR) igard sl mstal Geri Tabie Tag inter o
vour computer. 10 coptrne, cick Nt

VARHING: This programis prote cted by copyright baw ard
interrational freates.

— —

1. Run Geni Table Tag Write installation file. 2. Click Next.

Ready lo Lnstallthe Program InstalShickl Wizard Completed
The wizard is r=ady to begin nstalston, e

Cick Inatall 1o Seghn e inatalaten.

T It Vizond o suces sl rataled G Tabls
TF vou mant o review or change any of vour inctalaton ssttings, didSack. Chck Cancel to. " T iriter. Ok Firich b et the wizard,
exit the vz, .

3. Click Install. 4. Click Finish.

I Display adapters

=& DVD/CD-ROM drives

[ Human Interface Devices
== |DE ATA/ATAPI controllers

E=l Keyboards
g Mice and other pointing devices
[ Moniters
com ponr [ETEE] _orss | _eucee &P Network adapters

B Portable Devices
v @ Ports (COM&LPT)

TARLE RO | ﬁ Communications Port (COM1)
P el RO, SRR 2 B

HONEPAGEhtp:jf) only [

"
| n §§ Silicon Labs CP210x USB to UART Bridge (COM ) |

vt
[ Processors
B Software devices

—— —

5. Run 'Geni Table Tag Writer’ by double clicking the shortcut 6. Connect Table Tag Write' to the PC.
icon created on the desktop. Check and confirm COM PORT number. (Refer to slide
#10-11)

TEc ~800.321.6221
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Table Tag Writer —2

E - n

LEETEK

- Table Tag CARD

HOMEPAGE(htto://) Only |

.
TABLEINFO | \
TAG READ | SETAST TAG ‘ CANCEL TAG TAG WRITE
7. Select the COM PORT that connects ‘Table Tag Writer.’ 8. Place a 'Table Tag Card’ on the ‘Table Tag Write.'
Click OPEN.

LEETEKR

COM PORT  |COME - CFEH CLOSE

HOMEPAGELhtto://] Only | HOMEPAGH

[TaBLE D01

START TAG ‘ cm TAG WRTE ||

9-1. Enter new information. (Max 12 characters) 10. You will see the msg on the pop up window,
9-2. Click TAG WRITE. If the writing is successful.

Tars READ

¥ Additional feature of Geni Table Tag Writer
- TAG READ : Display the data entered in the ‘TABLE TAG CARD' next to
TABLE INFO.

» START TAG: Automatically enter 'START' data in TABLE INFO column.
conporr [ =] oeen | cumse » CANCEL TAG: Automatically enter ‘"CANCEL" data in ‘TABLE INFO' column.

LEETENK

HOMEPAGE(hEE://} Oniy |

TRELE INFO |

TaG READ Tas WRITE

START Tas | CANCEL TAG

Please Enter data in the i, TABLE INFO WRITE FAIL Please place 'TABLE TAG CARD'
\ .

I'- INPUT DATA FAIL.
2 ) TABLE INFO column. S on 'TABLE TAG WRITE.

TEc ~800.321.6221
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Test Mode

To Test If Gateway and Guest Locators Are Connected Within an
Allowable Distance

> Using “Table Tag Write” (refer to the previous Table Tag
Writer section), write ‘TEST’ on Table Tag.

> Place the Guest locator on the Table Tag Card (Written:
TEST).

> EasyVu Client displays ‘TEST.” The Guest locator FND also
reads ‘TEST.

> If the Guest locator and Gateway are connected, the word
‘TEST’ on the FND of the Guest locator disappears.

> If communication with the Gateway fails, the Guest Locator
FND will keep showing ‘TEST.

> If communication is successful and the Guest locator FND
stops showing ‘TEST,” the test can be repeated for other
Guest locators.

JTECH. 8003216221
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Multiple Gateways — Component Installation

Additional Components

Network Hub LAN cable

> In a multiple Gateway system, Gateways are connected to PC by the Hub, and the USB Port connection
used in the single Gateway system is not necessary.

How to install

ﬂ

'ﬂ

©
P e \/ \/

> Connect the Network Hub to a power outlet.
> Connect the PCinternet LAN cable to the Hub.
> Connect Hub and Gateway1 with a LAN cable.
> Connect Hub and Gateway2 with a LAN cable.
> Connect Hub and PC with a LAN cable.

JTECH. 8003216221
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Multiple Gateways — WizVSP Installation — 1

CP210x_VCP_Windows-USB_UPDATE_DRIVER & setup.exe 20

. WIZ107_1085R_ConfigTool_installer_and_scurce_v1_4_ EJ Setup.msi 20
n. WizVSP_V1_61[0] B] WIZ vSP_User_Manual_English.pdf 20
[[5’ 20140812_110144 _Firebird-2.5.2.26540_0_Win32.exe llj WIZ VSp-USEr_ManuaLKorean_pdf 20
i) EasyVu Client 6.3.msi || WIZ_VSP_S# Application_Form.txt 20

i3 Easyvu Server 6.3.msi
i5 Geni Table Tag Writer.msi

—— —

1. Double click the folder, WizVSP_V1 61[0]. 2. Run Setup.msi.

___ nght © T998-2009 WiZnet Inc. All nghts reserved. ~

Welcome to the WIZ VSP Setup Wizard %; scribes the conditions under which you may use version 1.x
he program”). If you are unable or unwilling to accept these
The et ol cus ot e rzpe e 1 sl W YSE i o scputen I, then, notwithstanding the conditions in the remainder of

may not use the program at all.

d a non-exclusive license to use the program on one
me. The program may not be rented, leased or transferred.

WERNING: This compuler piogiarn s protected by copyriht lsw and irk=inalional Ir=eliss
Unauthoized dualcaton or distbeutian of thiz pracram. o ary partion of it mae: rasuk i s2vera civdl
et peralier, and wil be prses e ko the mebmm sxiert poss erthe s

3. Click Next 4-1. Select | Agree.
4-2. Click Next.

Select Installation Folder % Conifirm Installation %
" N

Tha itsler il sl W V3P 1othe [closing folde Tha itsleriz reary toinstal WE YSP o gt canpasar
Tainstalintris fober, ek "Mes . To szl b o diferentfaider. erker | bk on cick Bromse’ . Chch et 13 24t e stalation

Eeler

[C#Fragam Files (=IGIRRZn WL YRR Browse...

Livk Coct ..

Irstall WIZ VSP for yourseF, or fer sryjons wha uses ths computer

_ Evewone

® e

Cancel <aE (e o (EE 6

5. Click Next. 6. Click Next.

TEc ~800.321.6221
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Multiple Gateways — WizVSP Installation — 2

Installation Complete (r)
=23

WE VSR haz haen suceessfulpinatallad.

Chich "Cloge!" ho ext

Plezae uze Windows Updabe tn chesk farany ertizal updabes fo e HET Framewedb

o _;E

7. Click Close.
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i i ; Model Numbers: J1801, J1802, J1803
Multiple Gateways — ConfigTool — Installation ocdel Rumbers

CP210x_VCP_Windows-USB_UPDATE_DRIVER ‘ ConﬁgTool_Source-v‘[ _4_1

n, WIZ107_108SR_CenfigTeol_installer_and_source v1_4
) WizVSP_V1_61[0]

i) 20140812_110144_Firebird-2.5.2.26540_0_Win32.exe i3 Setup.msi

[EJ EasyVu Client 6.3.msi

g’;’! EasyVu Server 6.3.msi

i Geni Table Tag Writer msi

‘L9 setup.exe

— —_—

1. Double click the folder, WIZ107_108SR_ConfigTool_installer... 2. Run Setup.msi.

Welcome to the Configuration Tool Setup Wizard % Select Installation Folder %
" ;.

The instaler wil pide wou thiough the sepe raouired to el Conliguration Toal onyour comperer The hstalerwil netal Configuration Tool 1ot folowing fokder
Toiratalintris fokder. chick Tes” To inzed i o dffereat falder. 2reerit belw or ek Broves

Eclkr

[ Fragram Files (B RIE neaniiguratan Tac e
Digk Cout.
AANING: Ths compuier progiern = prolecterd by coo it lese end rb=iralion reslie: Install Corfigration Toal or yours=F, orFor sryons who uses this cormpuer
Unavathonized cuplication or cistrbulion of this pragram. or ary partion of it may rasdk in svera cidl
crctirinal peralier, and wil be piosecubed ko the maskUm exiert: possile et the e, E
) Eenne

®duslme

Carcs .3! [ o cEE 4 I

3. Click Next. 4. Click Next.

Confirm Installation % Installation Complete
"

Tha iztaleris eady o inatall Configuraion Tool anyeun canputs) Cenligurarion Tonlhas haen surnaszh gl

Chck et to sioat the nstalation Click "Cloze” o exk

Plazseuze Windows Update iocheck forany cafissl updebes to e MET Framawor.

el 5 | .==|

5. Click Next. 6. Click Close.
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Multiple Gateways — ConfigTool & VSP — 1 Model Numbers: J1801, 11802, 11803

Please refer to the final Network Connection Details section of this manual to obtain information for these settings.

— s | B oo
Select Installation Folder %S‘ =] CQn‘igTOD\’G?EXE,EOn-’iQ
3 configure.ico

The tataler il Fetal ConfigLaation Tl 1o the folowing fnkder

Taietalintisiobe.ick Mert" T it o Fentfodr e b on ik Bramce @ trashb.ico
e @ uninstall.exe
[T Fragam Fles ¢ eriiguratan Taahe Browse...

ek Cost

Install Corfgraion Tool for yeurseF, orfor arycne wha uses this compuder

) Evennne.
Caricel o Back et =
1. Go to the folder where the ConfigTool is installed. 2. Run ConfigTool107.exe.

(refer to slide 40 #4 for the path)

q WIZ1075R / WIZ1085R Configuration Tocl Verl410

@ @ Qr= @saam Q Seting @uglnaﬂ %R&set w Factory

@~ @

= Senal to Ethemet @ Nework | @ Serial | © options|

@ tietwert | @ Genai | O Optons

00:08:DC:19:2C:3D)|
i Model nams: WIZ1075R DE,WE rYveurk sefinas -
JART 1 @ Using e follow IP Address © DHCP
- Firmware version: 4.2 Device IPaddress:  192.168.10.204
- Slalus: OPEN
Debug message: Ensbled Subnel mask.  255.255.255.0
£-00:08DC1EF8:38 Gateway:  192.168.10.1
- Model name: WIZ1075R
UART 1 DNS server  168.125.63.1
Firmmare version 3.11 FPPGE I
- Status: CONNECT
. Debug message: Enabled PPPOE password:

Select operation mode for e device

® TCP clisnt 5 TCPsemver © TGP miked
3-1. Click Search 4. You will see the list of Gateway connected.
3-2. Click Search (All the gateways in the system will be shown.)
& e € clld & UpTo Network Connection Details
Device network settings Network Connection Details:
@ Using the follow IP Add DH(Q Y - Value
Device IP addal Connection-specific DN.
Description Intel(H) 82578DM Gigabit Network Conn
Physical -2B|28-AA-25C4
Subnet 255.255.255.0 e o
IPv4 168.1
Gateway: | 192.168.10.1 |« clgirm Y o=
DNS server: | 168.126.63.1 e e

> 5-1: Enter first eight digits of ‘IPv4 Address’ shown in ‘Network Connection Details’ in the ‘Device IP
address’ column.

> 5-2: Enter any 3 digits next to the 8 digits in 5-1 (the three digits must start with 2 — for example 2XX).

> 5-3: Enter ‘IPv4 Subnet Mask,” ‘IPv4 Default Gateway,” and ‘IPv4 DNS Servers’ shown in Network
Connection Details in ‘Subnet mask,” ‘Gateway,” and ‘DNS server’ columns respectively.

TEc ~800.321.6221
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Multiple Gateways — ConfigTool & VSP — 2

PFPoE TD: Network Connection Details X
PPPoE password: Network Connection Details:
Property Value

Select operation mode for the device ) ¥
Connection-specific DN...

@ TCP client ) TCP server () TCP Description Intel(R) 82578DM Gigabit Network Conne
Physical Addre: 84.28-2B-AA-25C4
Remote IPlhostnarva 192.168.10.122 IR No |
DDNS settings n Pv4 Address 15216810122
IPv4 Subnet Mask .200.209.
Enable Hostname: IPvd Default Gateway ~ 192.168.10.1
IPv4 DNS Servers 168.126.63.1

Arn 4ar e n

—— ——

6. Enter the IPv4 Address shown in ‘Network Connection Details’ in ‘Remote IP/host name’ column.

e B COM1 [Server] Create connact
%) install.bat 4 ‘ R
Tin, £ L1 O L ity
EL "CEnSG.ft' -: Please input your serial number
@5 reboot_sec.bat g e
57 ; . | - Serial number-
< sec_service.exe ]
>;, un'nstbat ; Please contact WiZnet to get your senal number. asvirtual serial port
Email address: szles@wiznet.co.kr audrate emulation

2 Uninstall.exe ] so08
- i Confirm (F} Canncel (C)
| ® vspexe ] T

B vepdxp_install.exe ] ‘

— —

7. Go to the folder where WizV/SP is installed and 8-1. Enter'0TM4-NDC2-QJRF-NKEX-ODZB-QTEW’ for Serial number
run 'VSP.exe' (please refer to slide 38 #5) 8-2. Click Confirm

e I Oeteat | g Fen (e Gateway. 192.168.10.1

el Senver i) Creale Conneclion | ¥ Edt Connaction

DNS server:  168.126.63.1

€OM20 [Server] Create connact on

PPPoE ID:

Type | Connaction prets | Signal ines | Praxyf Securty

Select conmection ype you wanito create PPPoE password: Show chars
® Chare zerial port for incoming connection (Server)

) Connect seri-) g (/=) Select operation mode for the device 9-2
() Share serial pd _ -
= i @ TCP client TCP server TCP mixed
Select port fype rou
Select Serial Port credls o Remote IP/hostname:  192.168.10.122 ] 5002
Shrict b: n
localnost 5003 . DDNS settings

se 3 different portto receve dats  soo0

Enable Hostname:

Server conneciion will be walting for incoming cllent connections and actually DDNS: Port number: | 30320
will snare local senal port Into natwork. Flease, select TGP portwhich cliants
n Sliothan Sk Come Aoz Bl e i

——

[VSP] [ ConfigTool ]

> 9-1: Select any number larger than 10 for ‘Select Serial Port.’
> 9-2:Set VSP and Remote IP/host name of ConfigTool be the same.

> 9-3: Click ‘Create Connection.’
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Multiple Gateways — ConfigTool & VSP — 3

> Run EasyVu Server.

> Select the same COM-PORT for the Server as that of VSP.
> Click ‘START.

JTECH- 8003216221
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Multiple Gateways — Network Connection Details

« M [+ Control Panel » v & Search Contrel
Computer Management
Command Prompt Adjust your computer’s settings Viewby:  Categ
Command Prompt (Admin}

System and Security User Accounts
Task Manager

& Change accourt type
trol Pancl

Appearance and Personalization
Changs the thems

& (Windows 7)

File.

i iz problems

%
ibigirdeni
=
S
8

Clock, Language, and Region
Add a language

Change input mesheds

Change date, time, er number formats

e homegr

p and sharing options

Hardware and Sound
View devices and printers
Add a device

Ease of Access
Let

we suggEst settings
Optimize visual display

LAl oe s olfe Programs

Uninstell a program

1. Right click the Window icon.

3. Click 'Network and Internet’
2. Click Control Panel.

d Internet =)
I 8 » ControlPanel + Networkand Internet » ~ & | 5ea d Sharing Center s Search Control Pand A
el Horre K& Network and Sharing Center etwork information and set up connections
Security J View network stztus andtasks | Connect to a network
View network computers and devices rks
nd Internet
d Sound o L lomeGraup Accesstype:  Intemet
Choose hemegroup and sharing options HomeGroup: Ready to ciaats
. ., Internet Options Connections: 5
¥=| Changeyour homepage | Manage browser add-ons | Delet
and
ion <& Infrared hg settings
uage, and Region =&’ Send orreceive z file
ss connection or network
dband, dial-up, or VPN connection; or set up a router or access point.

— —

4. Click ‘Network and Sharing Center’ 5. Click ‘Ethernet’

§ Ethenet Stetus * T
Hebwerk Connection Deteils x
erersl
Ntk Carmechon Dt
Comnectn Fropty Ve
I CommeciMlny ekl Cormectinaneci DN...
195 Correctiiy: Descistion rtelF) 6257801 Ghazb: Networ: Corre
Heda Stote: Physical Adeas BL2B 20 MM I5CE
Dursti: DHCP Erablad .
IPrd Address 15216810124
Ped Subret Mask 255255250
Prd Dofat Gateway 192168101
P DN Servere 16B126631
168126632
o P WIS Server
= PEIEINS ver Tegp 0 Yoo
o — MG = Lrlcloal IPvG fese eB04c60n08 101 34572
e PG Defmst oty
- PG DN Server
ey LETER 1832,002834
Wercpertes | WDkl Dingrese. < »
Qo

6. Click 'Details’
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