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EasyVu System Overview

The EasyVu System is designed to help restaurants manage their customers more effectively. As customer location
information is quickly sent to the servers, food can be served before it gets cold. Prompt serving also improves the

service flow of the restaurant, increasing the level of customer satisfaction.

EasyVu Workflow
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Special Features of EasyVu 2.1

Guest Locator

> Flashing red light alert.

> Stacks on charger for charging and setting the Guest locator ID.
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Transmission/Reception Distances
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> The operating range may vary depending on the user environment.
> The EasyVu system does not operate on metal tables. A shielding material must be placed

under a Table Tag Card.

Safety Precautions

Avoid Exposure to Foreign Substances
> Avoid introducing foreign substances into products that could deteriorate or damage them.

Do Not Use if a Component is Not Functioning Properly

> If a component is not operating as expected, contact our A/S service team.

Avoid Operating in Extreme Temperatures
> Operate products within the specified ambient operating temperature range of -14°F ~ 131°F

(-10°C ~ 55°C).

Never Repair Products Yourself
> Never disassemble or repair a product yourself. Repair or service must be performed

by an authorized repair facility.

Avoid Physical Impacts to Products
> Failure to do so may result in accelerated wear, breakage, or malfunction of the product.

Do Not Drop Products
> Doing so may result in serious damage to the product.
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Component Installation

List of Components

( ) | \} Table Tag CARD
Guest locator Charger Gateway Table Tag CARD Table tag write
(2.1ver) (2.1ver)

Adaptor for charger/ ‘ \ ( \1 ZWM}HJHIHU ;ﬂ/ (( \_L = E“ 3[ é{(}

(1.3¢ power cable) \

A N
) W e e = ZE WG 7R
Adaptor for gateway / /WMU I \R y ( (S" =\ WEDT % S ,
(2.09 power cable) | g ﬁ“‘m \ J .
g /_-,.__‘ \ /'__z: \ P \
Power cable ‘/ _ (C\Jg {\11 %ﬁ%‘:% e B / . .\
o \\. \f?ji'j / K ‘- - f r/ Qm{\ \J .J‘ !h )

USB cable e |l
(for Gateway) ﬁf ;:] Eﬂﬂﬂkff—

- Option
Table Tag Write J
- ‘-f“-\":a
USB cable 5 ;'e, ~>LHREAC LD ‘/ —\ = g MO Y
| = | 1/ % (AN — L o LS |
(For Table Tag Wﬂ\te) o | A== — =g
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System Configuration and Connections

[PC]

USB cable
(For Gateway)

. pe AP Y
e ..ﬁl‘

[ Gateway ] [ S——

/g

[ Adaptor (2.08 power cable) ]

TEEeL
9
//I o \“'-..
) ,“ & 44
) USB cable [ Table Tag Write ]
[PC] (For Table Tag Write)
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Rear View of Gateway

@ Antenna connecting terminal
@ Mini USB cable

(3 Power cable port (2.00)

@ LAN port

[ rear side of Gateway ]

Basic Installation

Charger v2.1

@ Connect 1.3¢ power cable

- ,»* [ rear side of a Charger
@D [ Adaptor (1.30 power cable)]  ""===* 2.1ver |

(@[ Antenna ]

[ Rear view of a Gateway ]

- Gateway o
@ Connect Antenna to the Antenna connecting terminal. =
@ Connect 2.0¢ power cable. @ @ = ((@
L ‘1 ] - ’
A -
/ e enamamem——- demmemaan D
p— YT o e o
= O teat T, T, e B
= 'uﬁ:-' “-'o;

Ll
'|I I,H

\“

\

@ [ Adaptor
(2.00 power cable ) ]

‘\
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Connection Detail

)

g — USB Cable

[PC] (For Gateway)

(@ Connect the PC and gateway with the USB cable.

JTECH- 3003216221 8
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EasyVu Software Installation (Windows 10)

Preparation: USB Driver Update =1

v & DESKTOP-HOPOOGH
& Audia inputs and outputs
[ Computer
> Dick drives
5 Display adapters
o DVD/CD-ROM drives
it Human Interface Deices
» =@ IDE ATZ/ATARI controllers
= Keyboards
([ Mics and other pointing devices
I Monitars
» 13 Network sdspters
~ By

Updats Driver Softwas

il Fort ices
§ Ports (COM& LFT)

Disable
BN Piint gecucs Uninstall

3 Processors

§ software devices Scan for harchware changss

& Sound. video and game controllers
S Storage controllers

o 11525 648 Properties

fm System devices
1. Right click the window icon 3. Right click ‘CP2102 USB to UART Bridge Controller’
2. Select Device Manager 4. Click "Update Driver Software’
x X
[ Update Drrver Scftware - CPZ102 USE b UART Bridge Controller & Update Driver Sctware - CPZ102 USS ko UART Brilge Controller
How do you want to search for driver software? Browss for driver softwars on your computer

Seareh for dfives sofware inthis lnestien:

o device inms

[ Incud subfolders

—» Browse my computer for driver software
Locate ard insall deiver software manualy.

30 My computer
with the devics, and all diver

Cancel Cancel

— —

5. Click ‘Browse my computer for driver software’. 6. Click Browse

Srowse For Folder x
& Updste Drve Scfboare - CPZI0Z USO o UART g Contrl

Select the folder that contare drvers for your hardare.
Browse for driver software on your computer

[2017-04-18]_IDWrter(v3.5) -
[2017-04-21]_IDWrter(43.3)
[2017-04-24]_IDWriter - 3.8 TEST

en stsumstm3z 02

Search for diiver softvare in this lscation:

35 0N MY computer
siile with Lhe device, snd sl chiver

< >

Folder: | CP210x_¥CP_Widons-SB_UPDATE_DRIVER

_ Nea | | Cancel

—_— —

7.1. Select "'CP210x_VCP_Windows-USB_UPDATE’ 8.1. Check if the path has changed (see the picture above)
7.2. Click 'OK’ 8.2 Click 'Next’

JTECH- 3003216221 9
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Preparation: USB Driver Update — 2

I Display adapters

& DVD/CD-ROM drives

B Update Driver Software - Silicon Labs CP210x USB to UART Bridge (COM&) 4 Human Interface Devices

“® |DE ATA/ATAPI controllers

=3 Keyboards

u Mice and other pointing devices
B Monitors

I? Network adag 10-1

Bl Portable Devi
Communications Port (COM1)
3 ECP Printer Port (LPT1
ﬁ Silicon Labs CP210x USB to UART Bridge (COMS|
= Print queues

[ Processors

B Software devices

Ml Coind idem nmd

— —

9. Click "Close’ 10. If USB Driver Update is successful,
Silicon Labs Cp210xUSB to UART Bridge(COMx)

will appear below Port as shown in the photo above.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Silicon Labs CP210x USB to UART Bridge
S d

JTECH- 3003216221 )
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Preparation: Inbound Rule Setting for Windows OS — 1

R window firewall - All Control Panel ltems

puter Management

Security and Maintenance

Check security status

Control Panel

@ searchw

indews Help and Support for “window firewsll
Filee Exp!

T 1150 5 643

1. Right click the window icon 3. Search 'windows firewall’
2. Select Control Panel 4. Click Windows Firewall
WP Windows Firewall @ Windows Firewall with Advanced Security
« « 1 @ « 81 Control Panel Itermns 5 Windows Firewall - Plciitihchion Siew S Hiela
e — Help protect your PC with Windows Firewall
Windews Firewall can help prevant hackers or malicious zof Group
Aliow an zpp ot teature through the Intemes or 3 network. Qutbour
#rough Windows Firswall B Comnect  FikernyProfile 2 |
2 i LMoot e s  [priver maaier
¥ Change notificetion settings .g Private networks ker by Stal Diriver Installer
Filter by Grouy ]
5 Tum Windows Firewall on or i i outer (TCP-Ir) Allloyn Routsr
off . v Guest or public networks View 5 [Router (UDP-In] Allloyn Routsr
@ Rectors defauls ster (UDP-In] Alligyn Rauter
5 Merworks in public places such as airparts or coffee snops Litelr ache Content Retneval (HTTP -Inj - BranchCache - Content Ref
Export List. ache Hosted Cache Server (HTT... BranchCache - Hosted Ca
Troubleshoot my networc P e e ol o ache Peer Discovery (WSD-In)  BranchCache - Peer Disce
X X evice functionality [qWave-TCP,.. Cast to Device functionaliy
Incoming connections 3""7':’”[ Cast to Device functionality [qWave-UDP... Cast to Device funchionalit]
ot € Cast to Device 3D Discovery (UDP-In)  Cast to Device functionalit
Sctiveoublicnetuorks: tiane. 8 Cast o Devics strsaming server (HTTP-5t. Cast to Davice fun cion alithe
5. Click Advanced settings 6. Right click Inbound Rules.
7. Click New Rule
WP New Inbaund Rule Wizard Does this rule apply to TCP or UDP?
Rule Type
Seloct the bype of frewal ke to oeae.
UDP
Swopa O -
» Rk T Wit type of e v yeus lhee 12 cremte?
@ Frotocal ang
@ Action (1 Program Does this nule apply to all local ports or specific local ports?
Fde that corlrols cormectons for 8 program.
@ Frofie
O 8 oot pons
Fula that conlrale cormactions fora TCP or UDP
) e ora TGP or UDP pot n @ Specific local ports: ‘305D| I
) Predefined:
Adom Router Example: 8D, 443, 5000-5010
Rude that controls comnachiora for o Windows sapetence.
() Gustom
Custom e
8. Select Port and click Next 9. Select TCP
10. Select Specific local ports, type in 3050,
Click Next.

ECH- 3003216221 "
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Preparation: Inbound Rule Setting for Windows OS — 2

& Nawr Insound Rule Wizard i New Inbound Rule Wizard
Action Frofile
Speciy the action 1o be faken when & connection metches the condtions speciied inthe e Specty the profiles for which this nule appies.
Steps: Steps-
@ FulaType What astion shauld be token when a cornection matches the spacfied conf @ Fuia Type oc i uls apaiy?
4 Frtocel and Pars @ Protocol and Ports
5 Acken @ Aetan
e ars protecied with IPsec 23 well as those e e e
) Allow the gonneddion if it is seours
@ Nomz This incides aniy connactions thet have been a thenticated by using IF] e
wil be 22c.red using the setings in [P22c properis 2nd rulze in ths Cory eemputeris camectad to a private network kecatien, such
Rule node.
L computeris corected bo a public network location.
11. Select Allow the connection and click Next. 12. Select Domain, Private and Public and click Next
o Windows Firewall with Advan ced Secunty
Fil= Action  Yiew Help
L 2o (NN 7
K3 Inbound Fies =
|F_AE‘NU B3 Outbound hcd Pl
Bk Connectio L
Dsecrption {pptional): 5 B, Monitoring Al
EasyVu SV @ Snappy Driver Installer Pu
@ Snappy Driver Installer Pu
8 Allioyn Router [TC8-In) Allyn Router i)
1 Allieyn Revter (UDP-In) Alllzyn Rewter Do
@ Allioyn Router [UDP-In) Alleyn Router e
BranchCache Content Retrievs| [HTTP-In)  BranchCache - Content Astr.. A0
BranchCache Hosed Cache Server (HTT . BranchCache - Hasted Cach.. A1
BranchCache Peer Discovery (WSD-In)  BranchCache - Pees iscove.. Al
@ Cast e Device functionaliny (Wave-TCR. Cact to Device functionality P
9 Cast o Device funcionality (qWave-UDP.. Cast to Device functionality P
@ Cast b Device 530P Discovery (UDP-In]  Cast to Devicefunctionslity  Pu
Cast to Device streaming server (HTTP-St.. Cast to Device functionality  Pu
@ Cartto D server (HTTP-5k.. Cest to D I Pri
13. Name : EASYVU / Description (optional) : input ‘EasyVu S/W' 14. EasyVu link is generated under Inbound rules

and click ‘Finish'.

JTECH- 3003216221 ,
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Preparation: Firebird Database Installation — 1

T STTaTe TEw WIETayE

+ » Geni-Finder_ltech_old_EasyVu_6.3v

~

access e At iro:hfied Select Setup Language x

e CP210x VCP_Windows-USB_UPDATE DRI...  1/15/2018 12:37 ) . o
i 18 20140812_110144_Firebird-2.5.2.26540.0_... | 1/18/2016 11:12 ] Select the language to use durng the installation:

fos EasyVu Client 6.3 1/15/2018 11:45 3

pments # S EasyVumenual 312:01

res # 8 EasyVu Server 6.3 8 11:48 H English ~

P-04-21] IDWrit

P-04-24]_IDWrit et

P-04-24)_IDWrit

folder

— —

1. Run Firebird exe. File. 2. Select the language and click OK.
30 setup - Fireiird = X | 8! setup - Firzhird = x
Licenes Agresment e
Welcome to the Firebird Setup Tolowing Irpoitan eanning. @
zard
Penac ear e fokowina Licerse Agremsrt. You mus acecpt the foma oftia
Ths i bt Frsted 252 26540 W 2 o0 your campasn. i Apsitua] apcisap Al
t & recomm andad that you cicee all othar aoplcations before
coriruirg NTERBASE PUBLIC LICENSE -
Version 10
Qi Nest Lo continue, or Canos! 1o ed Seun. 1. Defiritions.

10.1. "Commercal Lse™ maana dxraution or athererea makirg the Coverad Code
rwaichle ta o third party.
1. "Carkibubor” means msch enlity thel crestes or corirbutes b e ceation of
Modifictons.
1 2 "Cartiautar Versicn “mesns the combinatian of the Onigiral Cods, orior
ghrﬁhcmm used by a Cortrbuter. and the Modficatons made by that paricular
criribuior
1.3, "Cavered Code” meane the Qiicinal Code or Medificabione or the conibination of ¥

3. Click 'Next'. 4. Select 'l accept the agreement’ and click ‘Next'.
|8 Setup - Firchird . X |15 setup - Firchird — X
Information Select Destination Location =
Please read the following mportant nfomation befor contining. (¢ Wihere should Frebind be nizalied? s
T DT AR e L S Setip wil st Frebic kst folkowing foder
irebird Database Server 2.56.2 -

Ta continue . cick Neot. Fyou would ke to selest a dfferet folder chks Browse.

Tnia dceument 15 & gUIde To inaralling Thia package of
Firebird 2.6 on the Windows platform. These noves refsr
s installaclon packsge itaslf, rather than
Fizebizd 2.5 2n genezal. In zddition, these noses eze
prirarily alrad at users of rhe blnary imstaller

Tt 12 sssumed rhat readera of Thls dscumant are already
|familiaz wich Ficebizd 2.1. IZ you are evaluating

s ror et e ehamgo s Bncaros |8 L enet 2.5 . A Ty e
Enaich Engich
ﬂ B I Caned :ni Carerd
5. Click 'Next'". 6. Click 'Next'.

JTECH- 3003216221 3
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Preparation: Firebird Database Installation — 2

5 Setup - Fiecbird = ks 8 Setup - Fircbird - x
Select Componante Select Start Menu Folder -
Vihich componerts shouid be neisled? Giks Whers shoull Setup placs e prograns shoreus? (¢
Select the componeni you wart o irstal. clezr the companents you do ot want o
irstal Qick Nxt when you are ready I caré Seiup wil crmaie the program's shadets in the falowing Stat Mer foder.
Fullineialatony of Server and development oo Ta cortinue. cick Nest. Fyou would ke to aelect 2 dfferent foder. chok Browac.
erver components e
©) Cinssic: Server binary Ll
@ Super Server binary
eveloner andadin tosis compenents
Clert components
| Gurort aelecton roauis ot east 24 4 M8 of dak sooce ] Bor creaie = Stat Mermsficer
EE |Engist
<[ e | ]
7. Click 'Next'. 8. Click 'Next'.
5! setup - Fircbird - X i Sctup - Fircbird — x ]
Select Additional Taske : Fready to Inctall ;
VWhich sdchioral esks sheukl be perfonred? (¢ 3) SatLp & naw rezdy 1o begin instzling Frebrd on your cempLezr [
Select the addbonal tasks you woul e Setup fo cefom whie instaling Frebd, then Gick Instal o oanénue ik e nscalaion. o dlick: Bk f you wart o rovicw or
click Ned. change any setings.
(A et i Desinaton locotion »
SEand C:Progrem Fies (186 Frebied Frebid_2_6
Fun Frabird sarver sa:
& Senupryme:
) A = 2n Apication Fullirstallation of Server and dewelopment tocls.
(®) Funaza Sarvea? e e
‘Sarvar componanta
Siner Serverbnany
[ Start Frabird atomaticaly eventime vau boct up? Developer end adin fooks componerts
[ “Irstal Cortral Panel Anplet7* Chert cormonierits
[] Coay Frebird clent lbrarr o <@yatem> droctory? Start Menu folger: -
[] Generste cisrt ibeary as GOS32 OLL for lagacy =pp. support? |
|Engich |Engih
9. Click ‘Next'. 10. Click ‘Next'.
— —_—
i Setup - Firchird — * 5 Setup - Firebird - e
o R Select Destination Location 2
Please read ihe folowng importare inomation befor cortinng [ Wihers shoud Fiebird be intalled? s

Vihen you ar ready b corinue wih Schup. dick Hext Setup wil install Firebird irke the follawing feld=r

[Firebird Database Server 2.6.2 -

Ta continue. cick Mext. Fyou would ke to select a dfferent folcer, cick Browse.

Thia docomert 1s a guide to lnatalling this package of
7 =d 2.E on the Windows platfarm. These ne
ta tha Lnatallaclon paskage Ltaslf, rather than
Firebird 2.E in general. In sddicion, these notes aze
prirarily alwed ar users of che bimary installer

Tt 1s sasumed thar readsra of this documsnt are already
£aziliar with Firebizd 2.1. L£ you are eveluabing
Firabird 3.5 as parc of a2 migration from 5B 2.1 you are
ladvised to review the To 2.5 documentasion to

undarscand the changes made between 3.1 and 7.5 -

I an\ = evain

11. Click 'Next'. 12. Click 'Next'.

A leat 1.5 MB of free dak spoce is requied.

JTECH- 3003216221 .
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EasyVu Client Installation

A EaspV Client 613 - Instal lShield Wizsrd b3

M A~ appliationTools  Geni-Finder_jtech_old_Easy

g i Welcome to the InstaliShield Wizard for
Home Share View Manage u Chent 6.3
~ » Geni-Finder_Jtech_old_EasyVu_6.3v

The s ailshieldiR) wazzrd wil instal Ezsyw dient 6.3 on your

Name Date modi compuster. Ta contnue, cick Next.
# Quick access
CP210x VCP_Windows-USB_UPDATE DRI.. 1/15/201%
[ Desktop * I

ehird-2.52.26540 0 ..  1/12/2016

; Fives IENE WARNING: Th i iected b gt d

[ pocuments L 71572018 ST e s HA AT e
[=] Pictures #  §5 EasuSever 62 171572018

[2017-04-217IDWrit
[2017-04-24] IDWrit
[2017-04-24] IDWrit

1. Run EasyVu Client 6.3.msi. 2. Click 'Next".

A ExspVu Clisnt 6.3 - Instal lShield Wizard x 38 Easu Server 6.3 - InstallShicld Wizard x

Ready to Tnstzll the Program
The wizard 18 ready o begin instalaticn.

InstaliShield Wizard Completed

Click Instal to begn the nstzlation. The [rstallshield Wizard has successfuly installed Zasyy

If you want 1 revies or change any of your nstalation settings, didk Back, Chck Caneel 1 sarvar 6. 3, Chdi Frish 2t the wizard,

et the wizard,

Tkl Siskd

uﬂlﬂ - -

— —

3. Click ‘Install". 4. Click ‘Finish'.

JTECH- 3003216221 .
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EasyVu Server Installation

A @~ Appliction Togls  Geni-Finder_ltech_cld_EasyY A B Server 6.3 - [nstallShisld Wizerd %
Home Share View Manage Welcome to the InstaliShield Wizard for
EasyVu Server 6.3
L » Geni-Finder_Jtech_old_tasyVu_6.3v
~ The trstalsheld(R) wizard rl instal Essyu Server 6.3 o

Name Date modi vaur camputer, To canbnue, didk Next.

s Quick access
CP210x_VCP_Windows-USB_UPDATE_DRI..  1/13/2018

I Desktop

5] 20140812_110144_Firebird-25.2.26540 0_..  1/1%/2016 ’
3 Downloads »*

18! Easyvu Client 6.3 1/15/2018
|§| Documerts = ey 1/15/2018 ﬁgﬁ:ﬁﬁﬂ:&pﬁirmu protecied by copyright e end

] Fictures LN B oo v Server 6.2 1/15/2018

[2017-04-21]_IDWiit
[2017-04-24] | DWiit
[2017-04-24]_|DWrit

121 £old,
1. Run EasyVu Server 6.3.msi. 2. Click Next.
# E=xMu Server 6.3 - InstallShield Wizerd . #8 E=spVu Cliznk 6.3 - InstallShicld Wizard b4

Ready ko Tnstall the Frogram

InstalShield Wirard Completed
The wizard s resdy to tegin instalation.

Olick Tnstal fo begin the nstalabion The Iretalishield wizard hae sugoecefuly installed Eacyvu Cient
I you want b review of change any of vaur instalation settings, dick Back, Click Cancel to 6.3, ick Frigh to exit the wizard,
et the wizard,

Gﬁ‘:;% ——

3. Click Next. 4. Click Finish

JTECH- 3003216221 .
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EasyVu Software Settings and Features

EasyVu Server Settings and Features

Run EasyVu Server and Set EasyVu COM-PORT
> Go to Device Manager in Control Panel > The COM-PORT is shown as in the picture below.
> Select the same Port Number as that of “Silicon Labs CP210x USB to UART Bridge.”
> Click ‘Start.’
>

If the COM-PORT number is correct the Start button will change to ‘STOP.’

\Y

The Server is activated.

> Ol Display adapters
' wm DVD/CD-ROM drives
— Homerinterface Bevices—————————————
» = IDE ATA/ATAPI controllers
» Keyboards
» ﬂ Mice and other pointing devices
> [ Monitors
» I Network adapters
> B Portable Devices
v § Ports (COM & LPT)
ﬁ Communications Port (COM1)

/ Pog (1PT1
i Silicon Labs CP210x USB to UART Bridge (COME)

» = Prnt queues
» [Z1 Processors
> B Software devices

c R 2 Al

=

JTECH- 3003216221 .
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GENI LOG
o ) Log Search and Save
All activity of the Guest locator and Gateway is 5 - e T m— .
. . . A-Fager U arner atus : DEL i
displayed in real-time. 4148 50-Paaer 0007 7 Corner 007 Statie  DEL
> 14:49:28-Pager : 0001 / Corner : 00 / Status @ DEL
> 14:32:53-Pager : 0993 / Corner : 00 / Status @ WAIT
> 14:32:47-Pager : 0007 / Corner : 00 / Status @ WAIT
> 14:32:47-Pager : 0001 / Corner @ 00 / Status @ WAIT

Log Search and Save

Log data can be searched by date and saved in Excel
file format. Date [

2018-01-12 14:49:34
L , 2018-01-12 14:49: 28
> Select the month and click ‘Search. 2018-01-12 14:49:28
2018-01-12 14:32:54

S L ’ 2018-01-12 14:32:47
> Click ‘Save. 01801-12 14:32:47
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Gateway Read

> Gateway information can be read
by clicking ‘Gateway Read.’

Input Base ID (3 Digits) and Gateway ID (000000) in

T Y ovevorneat

-- Gateway Information --
Base ID : 055

Frequency : 4097400
Gateway D : 000000
Type : MAINOF

Version - 1.01

. (©) GATEWAY
the ‘GATEWAY & INDIVUDUAL SET’ Section
Base D Gateway, D  Type(d) Frequency
> The Base ID is written on the rear label [ | 000000

of the Gateway.

> Select the corresponding frequency
(refer to rear label of Gateway).

> After confirming that what you entered
matches the Gateway’s presets, click
‘SAVE.

Adding Additional Frequencies

> Go to C Drive (C:)=> Program Files

[MalN ~]450,3250  ~| serl DELl

| BaseD | GatelD |  Type | Frequency |

N 4

) © GATEWAY
folder - LEETEK folder > Geni Server
folder Base D Gateway.ID  Type(d) Frequency
[ [ oooooo  [MAN <] [450.32%0 <] [f
> Open “Geni.Finder.frequency” filein | IMAN __] _I _________ _] _______________
Geni Server folder. | Base.D | Gate.D |  Type | Frequency |
O oo 000000 MAIN OFF 450, 3250

> Enter additional frequencies and save
the file under a different name on
Desktop.

> Move the file to Geni Server file and
replace the old file with the new one.

> You will find the additional frequencies
in the file and Server S/W.

JTECH- 3003216221
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Individual ID Change
> Place the Guest locator on the Charger.
> Press [Ctrl]+[] to activate ‘INDIVIDUAL ID-CHANGE’ section
> Type in the new individual ID and click . | .

Other Features of ‘INDIVIDUAL SET’ Menu

> ICON-LIST ALL DELETE: Changed the status of all Guest locator that are not on a charger to ‘Delete.’
> GROUP CALL: Sends ‘Call’ message to all Guest locators that are not on a charger.

> GROUP SLEEP: Changes status of all Guest locators that are not on a charger to Sleep Mode.

> LOG CLEAR: Deletes all log records on Server.

(@) INDIVIDUAL SET

-

R & F | p

INDIVIDUAL ICON-LIST
|D-CHRNGE ALL DELETE GROUP CALL GROUP SLEEP LOG CLERR

2| |EEE (T (TR (R

v v
[Ctrl] + [T] [Ctrl] + [F12]

Input of Shop-Num Shown in the Log File (‘C:ALEETEK_GENI_DBALOG’)
(Example: 20180112-001-Pager => ‘001’ Represents ‘Shop-Num’)

> Press [Ctrl] + [¢] to activate Shop-Num entry window.

> Enter the new shop number and click ‘Save. [ctrl] + [€]

JTECH- 3003216221 -
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EasyVu Client Settings and Features

Initial Client Software Setup

Client S/W can be installed on the same PC where the Server S/W is installed — or on a different PC — following the
steps below. Please note: If Client S/W is installed on a PC other than where the Server S/W is installed, you must install
"Firebird-2.5.2.26540_0_Win32" first.

a) x
P I v
ICON SET MAP SET SERVER IP ADDRESS |3 fI1R} Call =] m

8 11:00:56

00:04:39 MAP

> Confirm the Server IP address using Server S/W.

> Click the Client S/W shortcut icon. (Note: For PCs using Windows 8 or below, Adobe® Flash® Player
needs to be installed — please follow the instructions in the pop-up window.)

> Input the SERVER IP ADDRESS in Client S/W and click ‘Connect.’

> If the IP address is correct, and the network connection between Server S/W and Client S/W is good, the
ICON and MAP SET tab will be activated.

> The Guest locator can now be given to customer, once the order and payment have been completed.

ey TR 37031 | cowscy W Pow cat 9] s il o cowm |

[ Connect fail | [ Connect success |

JTECH- 3003216221 ’
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Additional Client Software Features

>

When the Guest locator is taken off the charger base, the Guest locator sends a ‘Start’ signal to the
Gateway. The Gateway then sends the signal to the PC, and information from the corresponding Guest
locator is displayed in Client S/W as a yellow ‘Wait’ icon.

When the Guest locator detects the Table tag, it flashes twice with a beeping sound.

The Guest locator sends location information to the Gateway, which the Gateway sends to the PC. The
yellow ‘Wait’ Icon then changes to a green ‘Seat’ icon.

When the food is ready to be served, the staff takes the food to the location indicated on the Client S/W,
collects the Guest locator, and places it back on the charger.

When the Guest locator is returned to the charger base, it sends a ‘Clear’ signal to the Gateway.

The Gateway receives that signal and sends it to the PC, so that the green ‘Seat’ icon disappears.

User Guide for Client Software

Click the ‘GUID’ icon for additional software feature information.

GUID Button

ICON SET / MAP SET

¥

00:04:39 |

JTECH- 3003216221 ”
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Paging Guest Locator Options, and Changing the Icon Color of Client Software
> Click ‘SET CONFIG’ on the top right.
> PAGER ALERT: Alert type and alert time can be set differently.
> SET COLOR: Colors presenting different duration time can be changed.
> Icon View Sort type: ‘Pager number’ (ASC, DESC), ‘Waiting Time’ (ASC, DESC)
> lcon option:
= ‘ALl shows all orders.
= ‘No Take Out’ shows dine-in orders only.
= ‘Take Out’ shows take-out orders only.

> Foodcourt options: Set corner can be set to 00 ~ 99. 01~50 for standard type, or 51~99 for
to-go orders.

= [|fthe Set Corner is set at 00, information for all corners from 01~99 becomes available.

> Click ‘SAVE’ when done.

— PAGER ALERT

VIBE FLASH BEEP
fesec | Jssec -] 1
| MAP

RELCOR. | [ Wait Icon |

‘ . 5 5
1 _

Pager # -range

Receiver number range(Avalable from 110 Set Time 19 TABLE 001

~ Foodcourt options SEAT [00:00:23]
I Dissble | SetComer(00~99) [oo : MAP

~ lconoption [ Seat Icon]

[G AL " NoTakeoOut TakeOutJl[SoﬂTvpe Wait Time(DESC) -|J

SAVE l CLOSE |

JTECH- 3003216221 s
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Table Tag Writer — 1

JJ WizVSP_V1_61[0]

5! Easyvu Client 6.3.msi
i3 EasyVu Server 6.3.msi

|, CP210x_VCP_Windows-USB_UPDATE_DRIVER
J. WIZ107_108SR_ConfigTeol_installer_and_source_v1

J}EJ 20140812_110144_Firebird-2.5.2.26540_0_Win32.

|nﬁ‘ Geni Table Tag Writer. msi I

Welcome to the Tnstallshickl Wizard for Geni
Table Tag Writer

The InstalEReiS(R) Wizard il instal Gen Tabie Tag Wrter an
your computes. To cortinue, cick ext.

VARHING: This programis prote cted by copyright baw ard
interrational freates.

—

1. Run Geni Table Tag Write installation file.

2. Click Next.

Ready bo Tnstall the Program
The wizard s r=acy bs begin rstalaton.

Cick Inatall 1o Seghn e inatalaten.

1F vou wank 10 reuien or changs any af vourinctalation sttings, dick Badk. Ok Cancel e
et the vizsrd,

InstalShiekl Wizard Completed

Th InsbaChimts Vizars o sucemsafdy pustaled Ga Table
Tam iriter. Qi Firish b et e wizard,

3. Click Install.

4. Click Finish.

con ronT [ETE ] _orex |_cooee |

HONEPAGEhtp:jf) only [

TARLE RO |

I Display adapters
= DVD/CD-ROM drives
» [ Human Interface Devices
» =@ IDE ATA/ATAPI controllers
Keyboards
8 Mice and other pointing devices
[ Moniters
» P Network adapters
[ Portsble Devices
v @ Ports (COM&LPT)
ﬁ Communications Port (COM1)
? D DeintenRosLiTl
n §§ Silicon Labs CP210x USB to UART Bridge (COM ) |
—F

T

» [ Processors
B Software devices

5. Run 'Geni Table Tag Writer’ by double clicking the shortcut

icon created on the desktop.

JTECH- 5003216221
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6. Connect Table Tag Write' to the PC.
Check and confirm COM PORT number. (Refer to slide
#10-11)
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Table Tag Writer — 2

: N
LEETER
oneont [ o [ e | Table Tag CARD
HOMEPAGE(htto://) Only |
TABLENFO | Q
N
TAG READ | SETAST TAG ‘ CANCEL TAG TAG WRITE
7. Select the COM PORT that connects ‘Table Tag Writer.’ 8. Place a 'Table Tag Card’ on the ‘Table Tag Write.'

Click OPEN.

x

LEETER

COM PORT |COME - CFEH CLOSE
ié TABLE INFO WRITE SUCCESS.

HOMEPAGELhtto://] Only I HOMEPAGH

[TaBLE D01

START TAG ‘ cm TAG WRTE |

9-1. Enter new information. (Max 12 characters) 10. You will see the msg on the pop up window,
9-2. Click TAG WRITE. If the writing is successful.

Tars READ

¥ Additional feature of Geni Table Tag Writer

* » TAG READ : Display the data entered in the 'TABLE TAG CARD' next to
TABLE INFO.

» START TAG: Automatically enter 'START' data in TABLE INFO column.

el - || - » CANCEL TAG: Automatically enter ‘"CANCEL" data in ‘TABLE INFO' column.

LEETEK

HOMEPAGE(hEED:/j} Oniy |

TRELE INFO |

TaG READ Tas WRITE

START Tas | CANCEL TAG

Please Enter data in the
TABLE INFO column.

Please place 'TABLE TAG CARD'
on 'TABLE TAG WRITE.

TECH- 3003216221 s

wecare@jtech.com



Test Mode

To Test If Gateway and Guest Locators Are Connected Within an
Allowable Distance

> Using “Table Tag Write” (refer to the previous Table Tag
Writer section), write ‘TEST’ on Table Tag.

> Place the Guest locator on the Table Tag Card (Written:
TEST).

> EasyVu Client displays ‘TEST.” The Guest locator FND also
reads ‘TEST.

> If the Guest locator and Gateway are connected, the word
‘TEST’ on the FND of the Guest locator disappears.

> If communication with the Gateway fails, the Guest Locator
FND will keep showing ‘TEST.

> If communication is successful and the Guest locator FND
stops showing ‘TEST,” the test can be repeated for other
Guest locators.

JTECH- 3003216221
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e N
\\%%
Table Tag CARD P
-g;’/" ,{ﬂ" ..‘/
AN S ;;i/’ //'
N \%\Q A
T v
[~
[

(=

1o

[Guest locator]
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Multiple Gateways — Component Installation

Additional Components

F::_-""—-—_________ __:/ 2
E 8] o 1_"'__'-—_._________/ — —
— 795 = =
=W
Network Hub LAN cable

> In a multiple Gateway system, Gateways are connected to PC by the Hub, and the USB Port connection
used in the single Gateway system is not necessary.

How to install

S)

> Connect the Network Hub to a power outlet.
> Connect the PCinternet LAN cable to the Hub.
> Connect Hub and Gatewayl with a LAN cable.
> Connect Hub and Gateway2 with a LAN cable.
> Connect Hub and PC with a LAN cable.

JTECH- 3003216221 .
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Multiple Gateways — WizVSP Installation — 1

). CP210x_VCP_Windows-USB_UPDATE_DRIVER i setup.exe 20
. WIZ107_1085R_ConfigTool_installer_and_source v1_4 | ‘ﬂg’ Setup.msi 20

, WizVSP_V1_61[0] B] WIZ VSP_User_Manual_English.pdf 20
i5) 20140812_110144_Firebird-2.5.2.26540_0_Win32.exe 1] WIZ VSP_User_Manual_Korean pdf 20
#) Easywu Client 6.3.msi " WIZ_VSP_S#_Application_Form.txt 20

i5) easyVu Server 6.3.msi
i5) Geni Table Tag Writer.msi

— —

1. Double click the folder, WizVSP_V1 61[0]. 2. Run Setup.msi.

Welcome fo the WIZ VSP Setup Wizard % scribes the conditions under which you may use version 1.x
he program”). If you are unable or unwilling to accept these
Tha bzl il s s oo he s i 0 okl WZ VSP co s puter |, then, notwithstanding the conditions in the remainder of

may not use the program at all.

d a non-exclusive license to use the program on one
me. The program may not be rented, leased or transferred.

WERNING: This compuler piogiarn s protected by copyriht lsw and irk=inalional Ir=eliss
Unauthoized dualcaton or distbeutian of thiz pracram. o ary partion of it mae: rasuk i s2vera civdl
il peralies, ot wil be prses e ko the memm sxiert poss erthe s

Cancel Eni Pl iI

3. Click Next 4-1. Select | Agree.
4-2. Click Next.

Select Installation Folder % Confirm Installation %’

Tha itsler il sl W V3P 1othe [closing folde Tha itsleriz reary toinstal WE YSP o gt canpasar
Tainstalintris fober, ek "Mes . To szl b o diferentfaider. erker | bk on cick Bromse’ . Chch et 13 24t e stalation

Eeler

[CHFragram Flles (<RI e WE VErR T,

Livk Coct ..

Irstall WIZ VSP for yourseF, or fer sryjons wha uses ths computer

EE

5. Click Next. 6. Click Next.

JTECH- 3003216221 ”
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Multiple Gateways — WizVSP Installation — 2

Installation Complete %

WE VSR haz haen suceessfulpinatallad.

Chich "Cloge!" ho ext

Plezae uze Windows Updabe tn chesk farany ertizal updabes fo e HET Framewedb

7. Click Close.

JTECH- 3003216221 )
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Multiple Gateways — ConfigTool — Installation ocdel Rumbers

| CP210x_ VCP_Windows-USB_UPDATE_DRIVER b C DnﬁgTool_sou rce_v‘] _4_1

n , WIZ107_108SR_ConfigTool_installer_and_source v1_4 -
- Ly setup.exe
L WizVSP_V1_61[0]

5 20140812_110144_Firebird-2.5.2.26540_0_Win32.exe fl> i3 Setup.msi fl>

5 EasyVu Client 6.3 msi
5 EasyVu Server 6.3 msi
5 Geni Table Tag Writer.msi

— —_—

1. Double click the folder, WIZ107_108SR_ConfigTool_installer... 2. Run Setup.msi.

Welcome to the Configuration Tool Setup Wizard % Select Installation Folder %

The instaler wil pide wou thiough the sepe raouired to el Conliguration Toal onyour comperer The hstalerwil netal Configuration Tool 1ot folowing fokder
Toiratalintris fokder. chick Tes” To inzed i o dffereat falder. 2reerit belw or ek Broves
Foldr
[ Fragram Files (B RIE neaniiguratan Tac e
Digk Cout.
AANING: Ths compuier progiern = prolecterd by coo it lese end rb=iralion reslie: Install Corfigration Toal or yours=F, orFor sryons who uses this cormpuer

Unavathonized cuplication or cistrbulion of this pragram. or ary partion of it may rasdk in svera cidl
creiiminal perabies, a7c il be prosecubed i The masimum sxiert possie e the b OE
(1 Evewnne

@ Juslme

Cancel 3 etz | E£ 4 I

3. Click Next. 4. Click Next.

Confirm Installation % Installation Complete %

Tha iztaleris eady o inatall Configuraion Tool anyeun canputs) Cenligurarion Tonlhas haen surnaszh gl

Chck et to sioat the nstalation Click "Cloze” o exk

Plazseuze Windows Update iocheck forany cafissl updebes to e MET Framawor.

o 5 [EE _;;|

5. Click Next. 6. Click Close.
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Please refer to the final Network Connection Details section of this manual to obtain information for these settings.

[ [ cogwmenme - o EETT ] HQ ConfigTool107 exe 0110811 O

Select Installafion Folder % || CenfigTool107.exe.config 20
@ configure.ico

Lol

The tataler il Fetal ConfigLaation Tl 1o the folowing fnkder

o o o

Tovinatallin this fokder. chck "Mert To il n o diferent foder. e f ek or ook Browses a trashb.ico 1
— @ uninstall.exe 2011-03-11 23
[T Fragam Fles ¢ eriiguratan Taahe Browse...

ek Cost

Install Corfgraion Tool for yeurseF, orfor arycne wha uses this compuder

[ Evemane.

Caricel o Back et =
1. Go to the folder where the ConfigTool is installed. 2. Run ConfigTool107.exe.

(refer to slide 40 #4 for the path)

5B Comfiguration Tool Verl4.10 Q WIZ1075R / WIZ1085R Configuration Tocl Verl410

] @ @ | Qe @sﬁ,m Q Setting @uplnad %H&s&t & Factary @ng %Hre\
@ etwore | @ Senat | O opsons]

=1 Senal to Ethemet @ Nework | @ Serial | © options|
o —— g
Ingpst dovien seaech idemiicaton code Model name: WIZ1075R
L | UART: 1

D LEET - Firmware version 4.2 Devica IPaddress  102.163.10.204
S - Slatus: OPEN

Device network seftings
@ Using he follow IP Address ) DHCP

Subnel mask. 2552552550

® 0P bt B Debug message: Enabled
I [-00:08DC:1BF8:38 Gateway:  192.163.10.1
- Model name: WIZ1078R
UART 1 DNSserver  168.125.63.1
Firmware version 3.11 FPPOE I

- 8tatus: CONNECT

. Debug message: Enabled PPPOE password:

Select operation mode for the device
19 Wizt Confgueston Tool_ @ e device seecizd

® TCP dlient © TCPsenver © TCP miced
3-1. Click Search 4. You will see the list of Gateway connected.
3-2. Click Search (All the gateways in the system will be shown.)
@ o7 Serar | &7 Upuons Network Connection Details
DE_VICE network seftings Network Connection Details:
@ Using the follow IP Address DH(Q Y Value
Device IP addal Connection-specific DN...
Description Intel(F) 82578DM Gigabit Network Conn
Physical Address 84-2B12B-AA-25C4
Subnet 255.255.255.0 DHCP Enabled No
. _ IPv4 Address 192.168.10{122
Gateway: | 192.168.10.1 < 1Py Scbract Mok =
IPv4 Default Gate: 192.168.10.1
DNS server:| 168.126.63.1 e

> 5-1: Enter first eight digits of ‘IPv4 Address’ shown in ‘Network Connection Details’ in the ‘Device IP
address’ column.

> 5-2: Enter any 3 digits next to the 8 digits in 5-1 (the three digits must start with 2 — for example 2XX).

> 5-3: Enter ‘IPv4 Subnet Mask,” ‘IPv4 Default Gateway,” and ‘IPv4 DNS Servers’ shown in Network
Connection Details in ‘Subnet mask,” ‘Gateway,” and ‘DNS server’ columns respectively.

JTECH- 3003216221 y
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Multiple Gateways — ConfigTool & VSP — 2

FPFFoE 1D: Network Connection Details A
PPPoE password: Network Connection Details:
Select operation mode for the devi . Velee
e_ e opere? ion mo g or the device _ Ry
@ TCP client ) TCPserver () TCP Description Inte!(R) 82578DM Gigabit Network Conne
Bhys) 2B 2B-AA-25C4
Remote |Pmostnamn 192.168.10.122 nﬁﬁ
DDNS settings IPv4 Add:.:ts - 192.168.10.122
Enable Hostname: |Pv4 Default Gateway 192.168.10.1
IPv4 DNS Servers 168.126.63.1

— ——

6. Enter the IPv4 Address shown in ‘Network Connection Details’ in ‘Remote IP/host name’ column.

install.bat B ‘ CoM1 [Server] Creats connect
Tins £ L1 O L ity
E% |icen59.rtf a: Please input your serial number
reboot_sec.bat E
. N | - Serial number:
3] sec_service.exe ]
. N Please contact WiZnet to get your senal number.

uninst.bat ] as urtual serial port

Email address: szles@wiznet.co.kr audrate emulation

Uninstall.exe 7 so08
] Confirm (F} Canncel (C)
| ® vspexe 1 oo |

W vepaxp_install exe g ‘

— —

7. Go to the folder where WizV/SP is installed and 8-1. Enter'0TM4-NDC2-QJRF-NKEX-ODZB-QTEW’ for Serial number
run 'VSP.exe' (please refer to slide 38 #5) 8-2. Click Confirm
[J e gy Deetean ‘ gHe\a a5 Gateway: 192.168.10.1
el Semver 3 Crezle Connedlion | ;¥ Edt Connaction DNS server  168.126.63.1
COM20 [Server] Create connect on
PPPoE ID:
Type | Connection prefs | Signal lines | Proxy/ Security
Select conmedtion fype vou wanito creste PPPOE password: [] Show chars|
® Chare serial portfor incaming cannection (Server
O Connect sericl i (Vi) Select operation mode for the device 9-2
() Share seialpf 5 _ _ -
- g 9! ® TCPdient  © TCPsever () TCP mixed
Select port fype you
Seectseial Pt ceae o Remote IP/hostname:  192.168.10.122 : m
i n
Hostname:  localhost 5003 " DDNS settings

u.

rent portfo receive data  sooo

Enable Hostname:

Server connection will be walting for Incoming cllent connections and actually DDNS: Port number: 30320
will snare local senal port Into natwork. Flease, select TGP portwhich cliants
n Sliothan Sk Come -y e i

——

[VSP] [ ConfigTool ]

> 9-1: Select any number larger than 10 for ‘Select Serial Port.’
> 9-2:Set VSP and Remote IP/host nhame of ConfigTool be the same.

> 9-3: Click ‘Create Connection.’
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Multiple Gateways — ConfigTool & VSP — 3

> Run EasyVu Server.
> Select the same COM-PORT for the Server as that of VSP.
> Click ‘START.
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Multiple Gateways — Network Connection Details

© 4[5 > Contral Panel + v | @] | Search Control P
Computer Management

Command Prompt

Adjust your computer’s settings Viewby: Categ
Command Prompt (Admin)

System and Security User Accounts
Revisw your computer's status g& P Clasoe accoimt type
Save backup copies of your files with File

Ty

p and Restore (Windows /)
and Fiz problems

Network and Internet

Appearance and Personalization
Changs the thems

Clock, Language, and Region
Add a language

Change input mesheds

Change date, time, er number formats

group and sharing options
/ Hardware and Sound

: SN View devices and printers

Shut down or sign out > i

Add a device

Ease of Access
Let Windows sugg

st settings
Optimize visual display

10) 1152 648px
Ded £ - = Programs

] | [‘] Uninstzll 2 pregram

1. Right click the Window icon.
2. Click Control Panel.

3. Click 'Network and Internet’

d Internet =)

I 8 » ControlPanel + Networkand Internet » v & [ Sea d Sharing Center S S Gl Py A

el Horme Sl Nctwork and Sharing Center etwork information and set up connections

Security !.* View network stztus andtasks | Connect to a network
View network computers and devices rks

nd Internet

d Sound o HomeGroup Accesstype  Internet
Choose hemegroup and sharing options HomeGroup: Readyia

" Internet Options Connections] [ Ethernet 5
Changeyour homepage | Manage browser add-ons | Delet|

and

jon f Infrared hq settings

Liage, and Region Send or receive  file

= connection or network

dband, dial-up, or VPN connection; or set up a router or access point.

— —

4. Click ‘Network and Sharing Center’ 5. Click ‘Ethernet’

§ Ethernet stetus * T
Hebwerk Connection Deteils x
erersl
Ntk Carmechon Dt
Comnectn Fropty Ve
TP Corvectiiy: Tntemet Cormectiryssecic DN...
195 Correctiiy: Ho retwork accese Descistion rtelF) 6257801 Ghazb: Networ: Corre
Heda Stote: E Physical Adeas BL220.M25C8
Diration 02:12:00 DHCP Enabiad
T IPrd Address 15216810124
Ped Subret Mask 255255250
|Ped Def ot Galeway 192168101
P DN Servere 16B126631
168126632
P WIS Server
acteaty
= MetBI0S ower Tegp En - Yop
s — B — i Liclocel 1Pt fcbens eB0AcE0200 1e01.945%2
PG Defmst oty
o PG DNS Serwer
e nsmem | Lsoman
Wercpertes | WDkl Dizgnaae. < >
o o]

6. Click 'Details’
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