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Release overview 

This release of eModal® includes several enhancements to improve how truckers and terminal admins 

manage Empty Return Instruction (ERI) as well as key changes that improve data integration with a 

TOS.  Also addressed are several known defects.  

Enhancements 

 
1. New Empty Return Instructions (web & mobile app): 

a. eCP(eModal Community Portal) 

• In the eCP, a new screen is added for terminals to Manage Empty Return 
Instructions (ERI). This feature will allow the terminal admin/user to create and 
manage ERI, letting drivers know which shipping lines are accepting empty 
containers on a particular day.  

• In the Import Containers screen a new column is added for users to view the 
instructions for selected out-gated import container. Once a container is out 
gated, the user can click on the blue note tab see the instructions if posted for the 
container’s region (note: this features is currently available for LA/LB, Oakland, 
and Seattle port areas)  

 

• Whenever the Empty Return Instructions (ERI) are updated by a marine terminal, 
a notification is sent to users who have subscribed to receive those ERI 
notifications. There is new selection in both the header notifications as well for 
the individual container level.  
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• A new screen is added to the Main Menu to allow truckers to view Empty Return 
Instructions. Simply select the PORT AREA of interest and then a date and any 
posted instructions will appear. 

 

 
b. ERI & PreGate Moves 

• In the PreGate moves screen a new field for Empty Return Instructions is added so 
users can view the instructions for a selected Import pick appointment with a 
container number.  

 

• A new rule is added to validate Empty Drop off appointments against the Empty 
Return Instructions posted. Whenever the instructions are updated for the existing 
Empty Drop Off Appointments Re-validation is triggered. 
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c. ERI on Mobile 

• The eModal mobile app is now upgraded with the ERI feature. Users can view the Empty 
Return Instructions from the menu (top left) corner of main screen. Using this approach, 
users would enter the PORT AREA and shipping line and data of expected return to see the 
specific instructions associated. 
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• Also, users can view ERI for individual containers in their Watchlist by swiping left on 
recently out-gated containers in your list to see the associated instructions.  
 

 
 

2. Search & Report on Completed Gate Transactions in eCP 

A new Gate Transaction screen has been added to allow users to search and report on completed 
gate moves by terminal.  Note: terminals must enable this feature and supply gate data via API or 
EDI 322 messages following the gate event. 
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3. New TOS API Integration for Appointments/PreGate: 

a. In addition to the current TOS data exchange methods in place for Tideworks TOS, a 
new direct API can be used to create/update/delete appointments in real time(note 
terminals must complete local updates to enable this feature). 

 

Known Issues 

1. SSA-OICT users unable to access to both PreGate and Trucker Check 
OICT terminal users can now view both Trucker Check and PreGate in the menu by 
selecting the following privilege in user profile (Terminal Users can access Trucker Check) : 

 
Trucker Check for Terminal users contain below screens 

• Manage Trucks  

• View Drivers  

• RFID Status  
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2. Chassis Provider Integration – AIM 
Change to AIM *.pdf invoice in wording of where to pay invoices, along with note field 
information, logo, etc. AIM to be CC'd on Notifications of COI Expiration, and Invoices.  

3. Chassis Invoice summary report – can now be accessed from Chassis Reports for users 
(i.e. WCCP, AIM) 

 

 

 

  


