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Introduction

The Backup Z-Wave Configuration and Restore Z-Wave Configuration from
backup buttons are added with the v6.0.0 release. These buttons allow the
backup and restore of the Z-Wave network, protecting it in the unlikely event of a
system failure.

Notes

e We recommend backing up the Z-Wave network when you have finished
adding all the Z-Wave devices to the project.

e Use the restore option to restore a Z-Wave network on a replacement
controller.

e Restoring the Z-Wave network is not an immediate action and restarts
ClareHome. Once started, it will take time. Your project is unavailable during
the restore. It is not recommended to do often, only when necessary.

To access the backup and restore options:

1. Access the Fusion project.

2. Browse to the Z-Wave sub-tab.

Troubleshooting > Z-Wave

3. Click the desired Z-Wave option.

Backup Z-Wave Configuration: This button starts the backup process.

Depending on the number of devices in the Z-Wave network, this process can
take several minutes.

Backup Z-Wave Controller

® Successfully backed up Z-Wave controller.
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Restore Z-Wave Configuration from backup: This button restores the
project’s Z-Wave data using the information from the last Z-Wave backup.
Once it is finished restoring the Z-Wave information, ClareHome is restarted.
The process is not immediate and can take some time. Use the method below
to check if your project is online.

Note: Any devices added after the last backup is restored will need to be
manually added back to the project.

Restore Z-Wave Controller

£ 1\ Do you want to restore the Z-Wave controller?
Restoring the Z-Wave controller may remove all of your currently paired Z-Wave
devices. You may need to un-pair and re-pair them again.

NOTE: To completely restore the Z-Wave network when replacing a CH-0S-L, plug in
the Z-Stick from the original CH-0S-L into the new CH-0S-L before proceeding.

Yes No

To check if your project is back online:

1. Access the Devices tab, and then click on the Request Devices Online
Status button £ .

If the system is online, the device’s Status column updates and displays the
correct device status.

w B services |B Scenes | [ Rules |8 z-Wave | [ Troubleshooting =g
+ = B @

Filter:

Control Type Name Areas Status Communication M
= cCTv Clare Controls - 30.233 Online 1P: 10.100.30.74
[=] Climate Clare Controls Z-Wave Thermostat Online Z-Wave - Node!
=] Lighting Accessory Dimmer Online Z-Wave - Node| =
=] Music Bedroom Online
= Music Deck Online
= Music Portable Online
= Other MRE Online 1P: 172.30.100.%

4 [ \ = 3

If the system is still offline, an error is displayed. Wait and tap the button
again.

Connection Failed

A connection to the gateway cannot be established. Check if the UUID is valid or there
is a network problem.
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2. Look at the project’s version number, and then tap the Refresh S icon.

j L Areas =0

3. Verify that you are on the new editable version of the project.

Note: The editable version is the first one under the project name.
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Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com

Doc ID - 1761 - REV 01



