Cloud native property
management system
Broaden your global reach, support your regional
requirements and minimize IT overhead. Benefit from
open integration standards and have truly flexible,
scalable operations.
A cloud native, enterprise, single and multi-property PMS
that provides a better user experience, lower cost, reduced IT
support and delivers all the advantages of mobile.

PMS
protel Air:
Open: seamless integration with
third-party applications
Scalable: from zero to tens of thousands
of rooms
Efficient: optimized for speed in a
browser environment
Cost effective: Low initial investment,
flexible pricing
Unified: multi-property, multi-platform,
desktop and mobile usage
User-friendly: Intuitive and modern
design reduces staff training
Safe & reliable: Data security and
redundancy synonymous with a modern
cloud environment

www.xnprotel.com/PMS

protel Air
protel Air is a cloud native, fully
internationalized, enterprise property
management system for hoteliers
and accommodation businesses, from
small independents through to global
hotel groups.
protel Air provides the sophistication to manage even
the most demanding hotels, locally or on a global
scale. It allows the management of operations in an
agile way, so businesses can be responsive to change
and minimise the IT disruption normally associated
with hotel acquisitions and disposals.
protel Air is platform independent, has mobile
solutions, hotel apps, and can be deployed in a
private or public cloud. It also has a broad spectrum
of interfaces, designed around our open systems
approach, that connect to other key systems.

protel Air features:

Scalable whatever size

Single or multi property options
Seamless and automated guest
journey communication from pre-stay
to post-departure
Fully integrated MICE module
Multiple integrated web booking
options
Integrated GDS and channel
management
Mobile apps for staff and guests
Powerful, user-driven business
intelligence and reporting on the fly
Seamless interfacing to all major third
party systems
Benefits from over 20 years hotel
management systems experience
PCI Compliant

protel Air’s technical architecture delivers a stable,
high performing platform that is designed to scale
from a small independent hotel to large international
chains.

Unified systems
protel Air is designed with both single and multi-property
environments in mind and can run across multiple
operating systems, browsers and devices.

Optimal performance
As a ground up, cloud native development, protel Air
takes advantage of the latest technologies to maximize
performance and provide a great user experience. It
delivers greater efficiency and a better guest service.

Intuitive, advanced PMS,
built on a SaaS model.
Removes integration barriers and delivers true
scalability and flexibility.

Open integration to third
parties
protel Air is built using the most recent technologies,
thereby eliminating complex IT integrations that were
the norm with legacy systems. Open systems are at
the heart of Xn protel’s philosophy.

protel
Air

Cost effective
Utilize the latest open source cloud technologies
and have significantly lower costs, compared to
traditional property management systems. Low initial
investment and flexible pricing are also an advantage.

Reduced training

Created for the modern user, protel Air is comparable
to mobile and native apps in terms of usability, look
and feel. A HTML5 design makes it intuitive, userfriendly and helps eliminate the need for training.

Reliability and security

Using Amazon Web Services (AWS), one of the
major global cloud platforms, protel Air has the
most comprehensive and up to date security and
redundancy technologies. Private cloud deployments
are an alternative option, where strategic business
requirements and volumes permit.

Xn protel Systems is a global hospitality management software company
specializing in property management, central reservations, point of sale and
activity management solutions. Our highly functional, cloud-native and open
systems provide the latest technology and flexibility. They help world-class
hospitality companies in over 50 countries to optimize revenue generation,
simplify service operations and enhance the quality of guest communications.
Our next generation, global solutions are robust, highly scalable, feature-rich
and backed by outstanding customer service and support. Our dedicated team
of highly experienced hotel, hospitality and technology experts work hard to
understand customers’ needs and the issues they face. Located across our
extensive network of offices in the UK, Asia and Middle East, our specialists
provide the best advice, solutions and support to make sure customers meet the
needs of local markets and achieve their business goals.

We are committed to:
Creating open systems: Working closely with our customers and
partners we adopt industry standard protocols to break down traditional
integration barriers. Creating truly open, flexible solutions that support
guests’ growing appetite to be more in control of their stay.
Developing cloud-native products. Our newest technologies are born in
the cloud. That means our customers benefit from the latest innovations,
can take full advantage of mobile and achieve a lower cost of ownership.
Being easy to do business with. We understand the frustration that
comes with unresponsive and inflexible suppliers. We’re not like that. And
we don’t take our customers for granted. A customer-centric approach is
in our DNA, from preparing quotations through to resolving support calls.

The Company was formed in the UK in 2002, as Xn Hotel Systems.
It was then renamed in 2015 as Xn protel Systems when protel
hotelsoftware became a shareholder.

xnprotel.com
sales@xnprotel.com
Australia | China | India | Malaysia | Singapore
Taiwan | Thailand | UAE | UK | USA | Vietnam
Visit xnprotel.com/offices
xn-PMS Air_US Mar2017

