
 

 
 

IT Manager 
 
We are currently seeking an experienced IT Manager to join our team in Charlotte, NC 28277.   
 
About the company:  
Forest2Market was founded in January 2000 to empower participants in the global forest, wood products, paper 
products, biochemical and bioenergy industries to make exponentially better decisions through the strategic 
application of industry expertise and unique datasets. 
 
Scope of Position:  
This position manages all areas of information technology and computer systems.  
 
Major Responsibilities: 

 Plan, organize, control and evaluate IT and electronic data operations 
 Design, develop, implement and coordinate systems, policies and procedures 
 Ensure security of data, network access and backup systems 
 Act in alignment with user needs and system functionality to contribute to organizational policy 
 Preserve assets, information security and control structures 

 
Must have experience with: 

 SAS 9.4 Office Analytics on Windows Platform, to include instance and user management 
 SQL 2014 DBA and instance management in conjunction with SQL DB developer on staff 
 Amazon Web Services SAS Visual Analytics 
 Windows Server 2008R2, 2012 R2, on DELL hardware (10 servers in total) 
 NTFS shares, DFS, Storage volumes, User and Access Permissions 
 Windows 7 Professional and Windows 10 clients on DELL hardware  
 Microsoft Active Directory, DNS, MS LAN and WAN 
 CISCO Routers and switches 

 
Education and Experience Requirements:                               

 BS in Computer Science, MIS or similar field 
 7+ years of relevant work experience  

 
Skills and Abilities: 

 Proven working experience as an IT manager in a data intensive environment 
 Excellent knowledge of technical management, information analysis and of computer hardware / software 

systems 
 Expertise in data center management and data governance 
 Hands-on experience with computer networks, network administration and network installation 
  

Compensation and Benefits:  
 Compensation is commensurate with experience 
 Benefits package provided  


