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WHAT’S  A  “CHATBOT”?

• Computer  programs  that  conduct  a  
conversation  with  a  human  based  on  voice  
or  text  inputs.

• Varying  levels  of  sophistication:
– Scripted  Bots
– Smart  Bots
– Artificially  Intelligent  Bots

• By  the  numbers:
– 80%  of  businesses  want  Chatbots by  2020  
– Oracle  Survey

– 49%  would  rather  contact  a  business  
through  messaging  than  phone  – Ubisend
Survey

– Facebook  Messenger  has  over  11,000  bots!

Sources:	  FastCo,	  BotNerds,	  BI,	  Ubisend,	  Drift



HOW  ARE  BOTS  USED  TODAY?

Messaging  Platforms

Sources:	  Wikipedia,	  Google	  

Google	  Assistant Facebook’s	  M



HOW  ARE  BOTS  USED  TODAY?

Duolingo App

Apps  and  Websites

Drift	  Website



HOW  ARE  BOTS  USED  TODAY?

Company  Internal  Platforms

HubSpot’s Growthbot in	  Slack



SETTING  THE  STAGE  – MICROSOFT’S  TAY

What?
• Microsoft-developed  Twitter  Bot  meant  to  mimic  a  
19  year  old  American  girl

• ’An  experiment  in  “conversational  understanding”’
• ’The  more  you  chat  with  Tay,  said  Microsoft,  the  
smarter  it  gets,  learning  to  engage  people  through  
"casual  and  playful  conversation”’

When?
• March  23rd,  2016

Why?
• Demonstrate  technological  progress
• Engage  with  interested  Twitter  users

Thinking	  About	  You

Source:	  The	  Verge



HOW’D  IT  GO  FOR  THEM?

“Microsoft	  deletes	  'teen	  girl'	  AI	  
after	  it	  became	  a	  Hitler-‐loving	  sex	  

robot	  within	  24	  hours”

“Twitter	  taught	  Microsoft’s	  AI	  chatbot to	  
be	  a	  racist	  a**hole	  in	  less	  than	  a	  day”

“Microsoft’s	  disastrous	  Tay
experiment	  shows	  the	  hidden	  

dangers	  of	  AI”



A  TASTE  OF  THE  TRAGEDY
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#FAIL

Lesson  #1:  
Know  your  audience  – Internet  Trolls.

Lesson  #2:  
Hope  for  the  best,  but  prepare  for  the  worst.

Lesson  #3:  
Consider  a  testing  bed.



WHAT’S  NEXT?  – A  BRIGHT  FUTURE

Tay Zo





SOURCES

• FastCo - https://www.fastcodesign.com/3054934/the-next-phase-of-ux-
designing-chatbot-personalities

• BotNerds - http://botnerds.com/types-of-bots/
• BusinessInsider - http://www.businessinsider.com/80-of-businesses-want-

chatbots-by-2020-2016-12?IR=T
• Ubisend - https://insights.ubisend.com/2016-mobile-messaging-report
• Drift  - https://blog.drift.com/chatbots-infographic/
• Wiki  - https://en.wikipedia.org/wiki/Chatbot
• Google  - https://allo.google.com/
• The  Verge  - https://www.theverge.com/2016/3/24/11297050/tay-microsoft-

chatbot-racist
• The  Verge  - https://www.theverge.com/2016/3/24/11297050/tay-microsoft-

chatbot-racist
• Quartz  - https://qz.com/653084/microsofts-disastrous-tay-experiment-shows-

the-hidden-dangers-of-ai/
• The  Telegraph  - http://www.telegraph.co.uk/technology/2016/03/24/microsofts-

teen-girl-ai-turns-into-a-hitler-loving-sex-robot-wit/
• http://www.businessinsider.com/the-messaging-app-report-2015-11



THANK  YOU

Visit  Us:  https://www.themarketelement.com/  

Chuck	  Miller,	  President
Chuck.miller@themarketelement.com

303-‐447-‐6866

Andrew	  Sober,	  Director	  of	  Marketing
Andrew.sober@themarketelement.com

303-‐447-‐6847


