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Global Automobile Provider uses Oracle Process Automation
to eliminate manual intervention 



CUSTOMER SUCCESS
STORIES

CUSTOMER PROFILE

Operates in 193 countries with 
about 75,000+ employees

Revenue of  USD 91 Billions 

Fortune 100 listed company

Global Automobile Manufacturer– Oracle Process Automation

REQUIREMENT

Customer wants to transition from a 
manual and email based information 
exchange to an online content 
management system that helps to 
maintain transparency in transactions 
between the customer and third 
parties (partners, suppliers, vendors)

SOLUTION

The solution leverages Oracle Content 
and Experience Cloud Service and 
Oracle Process Cloud Service

RESULTS

A solution that eliminates manual  intervention 
and  provides the following benefits,

Content Collaboration:
• Share and Interact with Content
• Contextual Social Conversations
• Integration with Microsoft Office
• Mobile and Desktop Access

Security – Access Management:
• Control over folder and documents
• Grant Secure access using links to 
customers,    partners and external non-
provisioned user
• Control Access Timeline

Governance, Risk and Compliance:
• Prevent unauthorized sharing of 
documents
• Document Approval Workflow (1-2 levels)
• Prevents unauthorized Document sharing 
• Audit Trail, Alerts for tracking
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OneGlobe – Digital Hubs & Contacts
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