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There are three primary mechanical components
of the Loner device.

----- Belt Clip

SureSafe monitoring light _
and power button
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STARTING YOUR SHIFT



TURNING ON YOUR LONER

Press the power button

The green SureSafe lightwill blink
until it is connected to the Blackline
Safety Network.

Once connected, the lightwill be
SOLID GREEN.

Thismeans your safety is
now monitored.
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WEARING YOUR LONER

Clip the device to the side of your hip or to your chest pocket
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Do not leave Loner unattended when powered on

This can lead to false alerts
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AUTOMATIC FEATURES

During your shift, the device may ask you to confirm that
you are OK when it detects one of the following:

No-motion Fall detection Check-in
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AUTOMATIC FEATURES - IF YOU'RE OK

No-motion
Fall Detection —p —_—
Check-in
Pending Alarm
) If you're OK press Thisreturns Loner to
o the confirm button normal function.
on the latch No notification is sent.
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AUTOMATIC FEATURES - IF YOU CAN'T CONFIRM

No-motion
Fall Detection
Check-in

v

A 4

If you can't press the confirm button
after a certain period of time, the
device willgointo highalarm =

|
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The Monitoring Personal will The high alarm can be silenced by Thissends an alert
follovv the company protocol pressing and holding the button. The notification
in order to get you help alert notification still remains active.
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MANUAL FEATURES

During your shift, you may need to request help using
one of the manual features:

Emergency alert Silent alert
(Audible)
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Emergency alert

Request help by An alert The high alarm can be Monitoring personnel
pulling down the notification will silenced by pressing will work to resolve
latch be sent to and holding the the alert.
) monitoring button. The alert

o personnel notification still

remains active.
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Silent Alert

(No audible or visual alarm is generated on the Loner device)

Press the confirm button until o a.alert i i o alent acknowledged blue ight
e notification will will be displayed on the device during a silent alert
the vibration stops be sent to if A Ih knowledged
(two full vibration pulses ~5 sec) Nt even if monitoring personnel have acknowledge
monitoring the incident
personnel
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Link lost alarm

Your Loner will notify you if it loses cellular
communication.

SureSafe
monitoring light
BLINKING
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Your Loner SureSafe lightwill begin blinking to
confirm that your safety is not being monitored.

If configured, the device may initiate a linklost alarm.
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Low battery alarm

Your Loner device is configured to signal to you
when the battery falls below a certain configured
percentage

Low battery alarm is characterized
by a short beep and a quick flash
every 5 minutes. Charge your
device as soon as possible.
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EI\QING YOUR



TURNING OFF YOUR LONER DEVICE

Press the power button until
beeping and vibration stops (usually
3 seconds)

The device will begin its shutdown
sequence and the SureSafe lightwill
flash and then turn off once your
Loner logs off from the Blackline
Safety Network.

Your safety isno longer being monitored
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CHARGING YOUR LONER

Full charge takes approx 4 hours
Battery Life is 20 hours

Insert the charger into the While the device is charging When Loneris charged,
bottom of the device and the red lights on the base will the red lights will turn
connect to power source flash on continuously.
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QUESTIONS?
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For more support materials,
Please visit

Customer Care: 1-877-869-7212



