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INTRODUCTION blacklinesafety

WHAT IS BLACKLINE LIVE?

= Cloud-hosted web portal

= Visibility on all your workers and keeping your contact information
up to date

= This is where you will find your main dashboard with associated
devices, a live map, account settings, and configuration profiles.



AGENDA blacklinesafety

= Accessing account settings = Alert profiles
= Address book = Using maps
= Device users = Managing alerts

= Device configuration profiles



SUMMARY blacklinesafety

It is your responsibility to make sure the following are up to date:
= Contacts

= Device users

= Assigned devices

= Emergency response protocols



ORGANIZATIONS blacklinesafety

Organization A Organization B
4 N\ B
m Team members m [eam members
(account users and contacts) (account users and contacts)
m Devices m Devices
®m  Configuration profiles ®m  Configuration profiles
m  Alert profiles m  Alert profiles
m Notification profiles m Notification profiles
m Beacons m Beacons
®  Floorplans ®  Floorplans




ORGANIZATION DETALS & ACCOUNT SETTINGS

blacklinesafety

Organization details
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This organization tracks the devices kept in the Red Boardroom

Organization details
= Information about the organization

= Can be seen by all in an
organization

= Can be edited only by the
organization admin

CANCEL

Account settings

= Information about how you
view the portal

= Can only be seen and
edited by you



TEAM MEMBERS

blacklinesafety
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redboardroom@blacklinesafety.com ¥

Team Members
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PERMISSIONS

contact
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TEAM MEMBERS

blacklinesafety

CONTACT

= Do not have
log-in access

= Can be assigned to
devices and profiles

ACCOUNT USER

= Do have log-in access

= Can be assigned to
devices and profiles



TEAM MEMBERS blacklinesafety

Maps Menu ~ blackline redboardroom@blacklinesafety.com ¥

Team member profile

Enter your team member's information

0 EDIT

Amy Test
Barnett Test
ab@gmail.com o

<

Select a country

PERSONAL CONTACTS ¥



TEAM MEMBERS blacklinesafety

Invitation Status
— the portal invitation has been sent, but there has been no response.

Active — the portal invitation has been opened, and the email has been
confirmed to be active.

*Only applies to account users — all contacts default with active status

Deactivated team members

Team Members

ACTIVATED

Page:1/1

FIRST NAME v LAST NAME EMAIL ORGANIZATION PERMISSIONS STATUS



DEVICES blacklinesafety

blackline loner.pilot@blacklinegps.com v

Devices

Show all -

Page 172 »
Display ~
Total devices: 4 Y
CHECK-IN ASSIGNED CONFIGURATION LAST
STATUS REMINDER TEAM MEMBER ORGANIZATION DEVICE ID DEVICE NAME PROFILE ALERT PROFILE v COMMUNICATION
e Bob Green Blackline Safety. m 0201301301 Bob's SMD Bob's Config Bob's Alert profile Q 5 months

Organization A 0201301302 Test Loner Mobile Not assigned Test Alert profile Q 1 month

Q) 00:01:45

Blackline Safety. 0201301204 McCall's SMD McCall's Configuration McCall's Alert profile No communication

0 Mike Smith Organization B 0201301301 Mike's SMD Mike's Configuration Mike's Alert profile Q 2 months




DEVICE DETAILS

blacklinesafety

Device details

This page provides insight into your device, including technical details and assigned team members and profiles. ASSISTED LOGOFF
EDIT
DeviceName
OrganizationA VIEW PROFILE
Loner1 Pilot VIEW PROFILE

3566000595

Profile details

Your device is currently assigned to the following profiles. Selecting one of the profiles will bring you to its edit page.
Device configuration: Loner demo
Alert profile: Loner alert

Notification profile: Notify me

Groups

Your device is currently in the following groups. Select a group by its name to see more information

All groups ~ Sortby: Name ~ Page:1/1

All devices
Organization A

All devices in your organization

BACK

Device name
Organization

Assigned team
member

Device type and ID
Assigned profiles

Assigned groups



DEVICE CONFIGURATION blacklinesafety

redboardroom@blacklinesafety.com v

Maps Menu ~

DELETE

Primary config

This is a list of settings which determines how your devices will function. Features can be enabled, disabled or changed to customize the operation of devices depending on your needs. Multiple devices can be
added to the same profile, ensuring that the selected devices function in the same way. When this profile is edited, the changes will be updated on each device listed in the profile.

Functional settings

SOS alert
O

When the red latch is pulled an SOS remote alert will be sent. This is how you call for help

After pulling down on the red latch the device lights will flash red and the beeper will sound an

alarm.

Early Check-in
[

Pressing on the red latch button for the duration of 3 vibrations (5 sec) will send a check-in along
with an updated location. When used in conjunction with the check-in system, the check-in period

timer will reset.

Note that if the Silent SOS feature is also enabled, you will not be able to perform an early check-
in




ALERT PROFILE

blacklinesafety
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~ Alert Management Profile

Red Boardroom

G7c Demo

v Monitored by: Blackline Safety Operations Centre: 1-877-869-7213

Emergency Response Protocol

Steps

Formatsv B 7 Y A R & L

- Call the G7 device for the demo.

- If you do not connect try two more times.

- After three attempts document notes and resolve alert as demo/training.
Script

"Blackline Safety we have received a alert. Are you okay?

Can I confirm who I am speaking with?

I will go ahead and resolve the alert. Is there anything else I can do for you?

Thank you and have a good day."

Emergency Response Contacts

These are contacts who are referred to in the Emergency Response Protocol. Their information must be entered in the
Address Book in order to assign them to this profile.

Names Phone Number

Notified Contacts

Used primarily by self-monitored organizations, these are contacts who will automatically receive a notification of an alert via
email or SMS. Their information must be entered in the Address Book in order to assign them to this profile.

redboardroom@blacklinesafety.com «

Priority




MAPS blacklinesafety

Maps Menu ~ blackline user@blacklinesafety.com
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MANAGAING AN ALERT

blacklinesafety

Maps Menu ~

Live View History View
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Sarah Carpenter: Emergency Alert

Last Communication:
2016-05-09 10:05:59
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blackline

Sarah Carpenter
ABC Inc.
m 555-345-7685

Emergency Alert @

Q

.

Last Location
May 09, 2016 at 10:05 MDT

Approximate Address

1218 10 Avenue Southeast
Calgary, AB T2G 0W7, Canada

Latitude / Longitude
51.040777,-114.0357552
LSD

2-14-24-1 W5

Last Communication
May 09, 2016 at 10:05 MDT

Number of Satellites - 5
Speed - 0 km/h
Battery - 80%

Signal Strength - 30%

Call this Loner device

@ View today's history



MANAGAING AN ALERT
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Alert Management

Sarah Carpenter

Company: ABC Inc.
Device ID: 3664000100
Mobile: 555-345-7685
Work: N/A

Home: N/A

Emergency Alert
2016-05-09 10:05:47 MDT

— Choose a reason for resolving o
Resolve Alert »

Alerts in the last 24 hours
Select the alert below to view its history

o System Test | 2016-05-09 10:16:19 MDT |
Emergency Alert

\. This device supports voice calling

Dial the number below to call the device
+1 855-910-8100 x 951325

# Post Note

@ 2ccount@blacklinesafety.com
2016-05-09 10:21:06 MDT

Alert acknowledged.
@ Zccount@blacklinesafety.com
2016-05-09 10:05:47 MDT

Alert received by Loner portal

blackline

This is a test profile. No action is required

user@blacklinesafety.com ~
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SUPPORT blacklinesafety

CUSTOMER CARE
For technical support, please contact our Customer Care team.

North America (24 hours) United Kingdom (8am-5pm GMT) International (24 hours)
Toll Free: 1-877-869-7212 +44 1787 222684 +1-403-452-0327

support@blacklinesafety.com eusupport@blacklinesafety.com support@blacklinesafety.com
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www.BlacklineSafety.com



