
What term do you 
prefer to use when 
referring to a remote 
healthcare experience 
with a doctor? 

TELEMEDICINE
24%

VIRTUAL VISIT
21%

16%
virtual care

18%
telehealth

12%
remote visit

10%
telecare

Q: What device would you 
prefer to use for a 
telemedicine 
appointment?

Q:

68% MOBILE 
PHONE

48%
laptop

 

17%
desktop

%
tablet

28

PREFERENCES DEVICES

Would the convenience of telemedicine 
services help you adhere to appointments and 
manage your prescription refills and regimen?

Q:

AGREE THAT TELEMEDICINE WOULD 
HELP WITH APPOINTMENT AND 
PRESCRIPTION ADHERENCE91% say no

9%

have considered 
using telemedicine 

in the past 3 months

71%

AWARENESS

55% 
would use 
telemedicine to 
see a new doctor

+
74% 
would use telemedicine to see a 
doctor with whom they already 
have a relationship

Would you use telemedicine to see a new doctor, or would you use telemedicine only 
to see a doctor with whom you already have an existing relationship?Q:

~40% would use telemedicine to see a new doctor only if 
they have a referral or the doctor has great online reviews 
and star ratings.

Prescription management

For those taking prescription medication, how likely would you be to use 
telemedicine to get your prescription filled or learn more about a prescription 
medication or medical device from a doctor? 

Q:

93%
WOULD BE LIKELY TO USE TELEMEDICINE 
TO MANAGE PRESCRIPTIONS

would be unlikely to use telemedicine 
to manage prescriptions

7%

Patient adoption 
Have you used telemedicine in 
the past 3 months? 

HAVE USED TELEMEDICINE 
IN THE PAST 3 MONTHS

50%
HAVE NOT

50%

Why have you not 
used telemedicine? Q:Q:

18% 
Technical reasons 
(e.g., security concerns, 
inconvenience of 
downloading/registration)

32% 
Financial concerns
(e.g., insurance, cost)

58% 
I have not had a health 
issue that required 
seeing a physician

83% of patients are likely to use 
telemedicine after COVID-19.
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Telemedicine gives healthcare providers the opportunity to continue 
delivering care to existing patients, reach new patients, and help 

patients access and adhere to prescriptions and devices.  

If you recently had to cancel or chose to cancel an appointment because of 
COVID-19, how are you planning to seek treatment or resume care?

COVID-19 insights

Q:

Telemedicine use cases

What types of conditions would you seek telemedicine treatment for?Q:

34%

COVID-19 
screening

30%

GI / stomach-related 
issue

29%

Pain management / 
regenerative 

medicine

25%

Arthritis 
(rheumatology)

24%

Dermatologic or 
cosmetic surgery 

consultation

22%

Eye-related 
issue

19%

Physical / 
occupational therapy

19%

Respiratory 
issue

19%

Urgent care

15%

Pediatric 
care

13%

Heart-related 
(cardiology) issue

12%

Oral / dental 
care

MENTAL / BEHAVIORAL HEALTH / 
COUNSELING / THERAPY

45%
ROUTINE 

PREVENTIVE VISIT

45%
ALLERGY, EAR 
NOSE THROAT

48%

Q: Which factors would help you decide to make a telemedicine appointment?

42%

Understanding 
how my insurance 

covers 
telemedicine

42%

A secure 
communication 
platform that 

protects my privacy

EASY-TO-USE 
TECHNOLOGY

42%

Reading reviews from 
other patients about 
their telemedicine 

experience

30%

Credentials and 
expertise of the 

physician / 
healthcare provider

33%

Information on what 
types of services 

can be provided via 
telemedicine

39%

The ability to see 
the same 

provider in a 
practice 

IMMEDIATE 
AVAILABILITY

69%
COMMUNICATION THAT 

TELEMEDICINE SERVICES 
ARE AVAILABLE

57%
ONLINE 

SCHEDULING 
OPTIONS

47% 47%

1 2

2%
other

57%
would make an in-person 
appointment to resume care 
as soon as COVID-19 resolves

6%
can’t resume care or reschedule 
because of insurance loss or 
other financial reasons 

35%
WANT TO FIND 
TREATMENT VIA 
TELEMEDICINE  

Telemedicine Adoption 
in the Age of COVID-19 

and Beyond
Doctor.com set out to gauge consumer awareness and adoption 

of telemedicine in the current healthcare climate. Through a 
third-party research agency, Doctor.com surveyed over 1,800 

respondents who represent the US adult census demographic. 
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