kARENA Identifying ARENA Tracking Errors - Operators

How to check your aircraft’s tracking data is getting through to ARENA correctly
Log into ARENA as an Operator

1. Click on the Airdesk tab,
2. Ifthe display is in a Map view then click on the List button.

&’AR ENA Operator Details ~ Availabiity | Alrdesk | Returns & est - AQ o H. &
il
AIRCRAFT + 5] MAP || LIST
B o
t 9 Colombo ¥

| - |
= MALAYSIA
' Shah Alam @ Kuala Lum pur

Q

Singapore

R skerce; INDONESIA PAPUA NEW

GUINEA

This will show your company’s aircraft and their current status in a tabular view.
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Asset Base Location Status State

Flying [-30.522,151.630]
AVL: Bankstown Available 15m [179 km/h, 239°, 1150 feet]
Reporting Interval: 240s

Flying [-34.984,150.369]
AVL: Bankstown Airport Available 1h [245 km/h, 190°, 1645 feet]
Reparting Interval: 240s

Dispatched
544-005-542 Parked [-35.728,149.907]
Yankees Gap Rd, Bemboka

5TG: MORUYA AIRPORT
862 km from base

Dispatched
STG: Central Coast NP-005-653 Parked [-33.674,151.123]
Lion Island

ERROR
Mo tracking data found

Unserviceable

A lot of the data shown on this screen is linked to tracking data. The State column is generated primarily from
tracking data. Items in Green text indicate recent data has been successfully received. Red text indicates errors have
been identified. Grey text indicated no recent data has been received.

To test an aircraft tracking system is functioning correctly, it is best to power up the tracker — usually by powering
the aircraft avionics and let it sit for enough time to get a good quality GPS fix and send a few messages. Be careful
to avoid causing any flat batteries when doing this.

After your aircraft has sent some data reload the ARENA data with the reload button.
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If your aircraft are showing Parked in green you are all good. If not, the common tracking errors are detailed below.
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Identifying common tracking errors in ARENA

Reporting interval
The NAFC standard requires interval tracking reports every 120 seconds or less, anything longer than this will
generate a red error message here

Flying [-30.522,151.630]

[179 km/h, 239°, 1150 feet]

Reporting Interval: 240s

Solution: Contact your avionics person, your tracking service provider or TracPlus on how to change the reporting

interval of your tracker.

No IMEI data
This occurs when the IMEI number for the tracker in the aircraft has not been completed in ARENA.

ERROR
Alrcraft has no IMEI data

Solution: Enter the IMEI for your aircraft in ARENA. See How to enter a tracker IMEI / Serial number in ARENA for
help on how to do this.

No tracking data
This occurs when there is no tracking data received by ARENA for the IMEI you have specified for this aircraft

ERROR
Mo tracking data found

Solution: Enter the current IMEI for your aircraft in ARENA. See How to find and fix tracking problems — wrong IMEI

for help on how to do this.

Duplicate IMEI entries

Currently ARENA has issues coping with two aircraft being allocated the same IMEI — this may cause one of the two
aircraft to report ‘No Tracking data’. To resolve this issue only the aircraft record that is currently in use should have
the IMEI entered.

Hovering you mouse over the error message may give you more information about the error and how to resolve it.
[£US KmMin, 1927, 1102 TeeT]
This alrcraft has no tracking tracking

data found In ARENA
This could be because:

FIYINg [-3 1) the aircraft has not flown since 1 Jan

[387 kmd 2018
2) the IMEl setin ARENA is wrong

- IMEI currently:

ERROR

No trackl 3) the Operator has not configurad TracPlus o
and / or their tracking providers systems to e -
forward the data to NAFC. ERROR

EPIF‘:F;I n  Setthe correct IMEI in Aircraft -> Avionics -> AITCIEMT This alrcraft has no tracking system IME|
GPS & Tracking -> Tracking System IMEI or ERROR or serlal numbper recorded In ARENA
Serial Number Aircraft

ERROR Set this in Aircraft -= Avionics -> GP5 &

Tracking -= Tracking System IMEI or Serial

Mo track| Contact TracPlus at support@tracplus.com ERROR
) Aircraftf  Number
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https://arena.nafc.org.au/register/main/agency/bookshelf.xhtml?action=DW&bookId=2
https://arena.nafc.org.au/register/main/agency/bookshelf.xhtml?action=DW&bookId=39

Not seen for ...

While not an error, this message indicates that ARENA hasn’t received any messages from the tracker for the
number of days indicated. If the aircraft has been flying, investigate and ensure that the tracker is properly installed,
operational and the data is being shared with NAFC through TracPlus.

If you have an issue with tracking data that you are unable to resolve please contact TracPlus to ensure your data is
being forwarded to NAFC, or contact NAFC via arena@nafc.org.au

More information on how to share tracking data with ARENA is available in this document in the Bookshelf:

How to share tracking and event data with ARENA

For further information or assistance please contact: arena@nafc.org.au

/> NAFC

V Naticnal Aerial Firefighting Centre
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