
THE BENEFITS OF TELEHEALTH
Telehealth may seem like a temporary virtual trend, but in reality it provides long-term value 
and gives your practice a competitive edge. Here are some of the ways your specialty practice 
can benefit from telehealth.

HIGHER PATIENT SATISFACTION
Research shows patients experience high satisfaction in telehealth 
visits, with 57 percent of patients preferring telehealth to in-office 
visits when possible. 

SHORTER VISIT TIMES
A telehealth visit averages 16-20 minutes, compared to 121 minutes 
for a traditional visit , allowing providers to see more patients in a day.

CONTINUUM OF CARE 
Telehealth makes it possible to provide care to all patients, regardless 
of location or ability to travel. 

REDUCE NO-SHOWS 
Research shows telehealth significantly reduces no-shows . When a 
visit requires no travel and can be done via mobile device, patients 
are far less likely to cancel.

INCREASE REVENUE & REDUCE COSTS
Telehealth visit costs are significantly lower than for in-office visits  
and allow billing for calls that previously went uncompensated, 
increasing the number of billable hours. 

IMPROVE POST-OP CARE 
When patients need to discuss test results or post-op care, 
telehealth visits can be performed conveniently from home so the 
patient can more easily recover.

CRISIS READINESS 
Telehealth makes it possible for providers to continue offering 
uninterrupted care in almost any situation, whether a public health 
emergency or natural disaster.

IMPROVE PATIENT ENGAGEMENT 
Telehealth offers patients access to care while allowing them to 
engage with providers more frequently and easily, facilitating 
stronger relationships.
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