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Ontellus Demonstrates SOC 2 Type Il Data Security Compliance For
Platforms And Operations

Independent audit demonstrates compliance and offers P&C insurers security
for records retrieval

HOUSTON, Texas, August 13, 2019 — Ontellus, the nation’s largest records retrieval and
claims intelligence company, announced it has successfully completed its 2019
independent SOC 2 Type II* compliance audit covering its records retrieval processing
platforms and operations.

“As more insurers move to the cloud, expand the range of their technology partners, and
continue to improve service delivery levels to their clients, they are increasingly entrusting
the security of their data to service providers,” said Brian James, Chief Information Officer at
Ontellus, “Ontellus has led the industry in implementing comprehensive security controls to
protect our clients’ data.”

To ensure that the appropriate controls are place and that they are working effectively,
Ontellus undergoes this independent audit of its operations and technology environments
annually. This audit, which is a must-have requirement for service providers, offers assurance
that the information Ontellus holds is secure.

“Completing this audit is a testament to the commitment Ontellus makes to our
comprehensive control framework and ensuring that our customer’s data is secure,” said
Newton Ross, President, Ontellus, “Freeing our customers from this significant security
concern and shouldering this responsibility on their behalf, helps ensure they can better
focus on the business of insurance.”

For more information on Ontellus and their commitment to the highest levels of data security
and compliance, visit the Data Security page at www.ontellus.com.

*SOC 2 Type Il — Detailed audit and report of operational controls, as outlined by the AICPA’s
Trust Services criteria for services covering security, availability, processing integrity,
confidentiality, and privacy.


https://www.aicpa.org/interestareas/frc/assuranceadvisoryservices/aicpasoc2report.html
http://www.ontellus.com/

About Ontellus

Ontellus empowers insurance carriers, self-insured corporations and law firms to reduce costs, make
informed decisions and accelerate claims resolution. As the nation’s largest, privately-held data
retrieval and claims intelligence provider, Ontellus leverages decades of experience and cutting-
edge technology to deliver impactful products and client-centric services within industry-leading
turnaround times. For more information, please visit www.ontellus.com.
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