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Welcome- Bienvenido!

Arriving to Cancun
Cancun’s International Airport, is the second busiest airport in Mexico and has 4 arrival terminals:  Domestic, International T2, International T3 and the FBO that is a separate building, serving Private Planes.

Immigrations and Customs
During the flight you will receive and need to fill out a Customs form.  Visitors also must present a completed Immigration Form, one for each passenger.  The Immigration officer will provide a copy that must be kept, as it has to be returned on leaving the country.  You must present a valid passport.  

Once at the airport, following Immigration, you may retrieve your luggage and proceed to Customs to hand the form to the Customs Agent, revision is lottery-based with passengers pressing a button on the “traffic light” which flashes a red or green light:  green means “go”, red means “inspection”.  Officials perform a quick, courteous inspection and you will be on your way.

Procedures vary a little bit at each terminal in which the airline arrives. At the International Terminal visitors can find complimentary luggage carts next to the carrousels, there are no skycaps available.  Luggage carts may only be used inside the airport building.

Following Customs, you will enter into the Time Share corridor, where you will be invited to stop.  Continue walking and don’t pay attention here.  
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After passing through a second set of glass doors you will get to the Official transportation area, where there will be a counter for public transportation right in the middle.  
Keep walking until getting out of the terminal where our Amstar Staff (blue flowered logo shirt, khaki pants) will be holding a sign with the HubSpot and will escort you to the designated vehicles.  
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