SERVICE OVERVIEW

ACCELERATOR [N Acrotrend

Rearchitecting how your data for Customer Customer insights & analytics
Analytics is gathered, stored and utilised

within your business.

Data is at the heart of the digital revolution, helping companies to

’
make smarter decisions, faster, with predictable outcomes. Every click, AcrOtrend S Acce'erator for CUStomer

touch, like or share hints at what someone wants or will do, offering an AnalytiCS service pUtS your data to wo rk.

insight into the mind of the customer. ) 3
Through a comprehensive review of your Customer

But data on its own is useless. Organisations today collect more data 3 § % :
- ’ Analytics Architecture, assessing how data is collected,

than they know what to do with, often wasting its potential by keeping

it locked in technology or organisational silos. stored, analysed and used throughout your

Customer experience is the competitive battleground of the digital organisation, our team of experts will determine

era. To beat the competition, companies must harness data to what'’s going well and what could be improved,
personalise every customer interaction, improve decision making and ensuring your data is used to make better decisions so

increase efficiency. ‘
your business grows faster.
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What You Get Avg. delivery 4 to 5 weeks
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We’ve recently successfully completed this service for a e pan end-to-end data a e e 0
Healthcare company. To hear more about this case apping the a 3 e e and data ana 0
study, and to see some of the inputs and outputs, please eating the to-be a s e, data modelling, SQL and
contact us. epo g. Specialise data wareho g
About Acrotrend: We are a Customer Insights & Analytics Who we work with: .
consultancy who use the right technology, the right data and ask @ BNP Qireed J
unusual questions to get better business outcomes. i Exhibitions gy Nuffield - S0



