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Epson Recalls Power Adapters Sold with Scanners

Recall is for approximately 314,000 units
Recall Date: May 1, 2020

Epson issued a recall for the power adapters that came with their Epson V-serious scanners. The internal
part code for the adapter is EADP-16CB B and can be found on the adapter label. There have been
fifteen world-wide incidents where the adapter caught fire or melted. These scanners and their associated
adapters were priced between $55 - $80; and sold at Best Buy, Office Depot, Staples, Walmart, and
department stores nationwide from January 2010 through December 2015. The product adapter was
manufactured in China. The V-Serious model numbers include:

« V30
« V33
« V37
« V300
« V330
e V370

Recall Number: 20-116

Consumers should cease all use of the adapter and may contact Epson for a free replacement. Additional
details may be viewed by following the link provided below.

https://www.cpsc.gov/Recalls/2020/Epson-Recalls-Power-Adapters-Sold-with-Epson-Scanners-Due-to-
Burn-and-Fire-Hazards

As always, please contact your Safety Specialist with any questions.
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This material is intended to be a broad overview of the subject matter and is provided for informational purposes only. Old Republic Contractors Insurance Group, Inc. does not endorse
or recommend any products or services nor does it make any representation or warranty regarding the accuracy or completeness of the information. Old Republic Contractors Insurance
Group, Inc. shall have no liability or responsibility to any person or entity with respect to any loss, action or inaction alleged to be caused directly or indirectly as a result of the information
contained herein.
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