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Dell Recalls Hybrid Power Adapters Sold with Power Banks Due to 

Shock Hazard 

Recall impacts about 8,900 units and another 450 in Canada. 

 

Dell is recalling hybrid power adapters used with power banks. The manufacturer code is CN-05G53P - LOC00 – 
XXX – XXXX – AXX. Call Dell toll-free at 855-305-9057 anytime or online at www.dellproduct.com , click Lookup, 
and enter the first 20 characters of the manufacture code without the dashes. 

 
Description: 
This recall involves Dell hybrid power adapters sold with power banks. The adapter is designed to be disconnected 
from the power bank via release tabs. The recalled adapters were manufactured from January 2017 through March 
2017 and can be used separately from the power bank while connected to a power outlet. The adapter is black and 
darker in color than the power bank with a Dell logo on the back label. The adapters have the following manufacture 
code –“CN-05G53P - LOC00 – XXX – XXXX – AXX” printed on the back of the unit, where “X” represents a numeri-
cal value. A full listing of the recalled adapter manufacture codes included in the recall are listed on 
www.dellproduct.com . 

 

 

 

 

 

 

 

 

 

 

 

https://www.cpsc.gov/Recalls/2019/Dell-Recalls-Hybrid-Power-Adapters-Sold-with-Power-Banks-Due-to-Shock-

Hazard 
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