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CarefFree Data Backup & Disaster Recovery

Your All-In-One, CareFree Solution to
Data Storage and Disaster Recovery.

Do you know . . .

@ How often you back up your CareFree Data Backup & Recovery

organization’s data off-site? 1. An off-site storage center housing your

organization’s critical files and data
A What you would do if all of 2. A service that allows fast recovery after

your data were erased or hardware malfunctions, system crashes,
corrupted? and other unforeseen catastrophes.
. 3. A program that regularly and automatically
@ How long it would take your checks file integrity and offers a Live Help
company to recover from a Desk to facilitated data recovery.
disaster?

It’s like insurance for your data.

When you think about it, a lot of running a business comes down to planning. You examine
projections, create budgets and plan major purchases well in advance. Despite this, many companies
neglect to plan ahead for something that could lead to the end of their business entirely: data loss.

Think of what your data means to you; client files, employee records, financial records, licenses,
tax records, banking information, contracts and more. Losing even some of this data can lead
to legal regulatory ramifications, client dissatisfaction, lost productivity, revenue loss, and
business shutdown.

Of the companies that experience data loss,
whether through system failures or natural
disasters, at least 40% close immediately
and 80% never recover financially.

With odds like that, it’s important to find a reliable means of storage that can guarantee that your
company will be up and running immediately after a disaster with data intact.
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CarefFree Data Backup & Disaster Recovery

Our Services Include:
©r Off-Site Storage

True peace of mind.

@89 On-Site Backups
Plans include on-site and off-site backups.
Allows for real-time recovery from local
backup instantaneously.

Guaranteed Response Time
One hour or less response time.

24/7/365 Hourly Snapshots

Recover everything back to an hour ago,
at most.
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Entire System Imaging

Images entire system including OS, files,
messages, applications and Windows settings
to allow you to pick up exactly the way
things were.

Ib Backup Integrity Checks

Our software checks every backup’s integrity
to ensure a seamless recovery.

Data Compression
Reduces storage costs.

Live Help Desk

=/ (Call are always received by a live customer
service representative.

@ Less Costly Upgrades

System images allow more rapid, less labor-
intensive work station and server upgrades.
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Certified Data Engineers
Dispatched On-Site

Certified, experienced technicians.
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Dedicated Account Manager
Consultants that understand your business.

National Dispatch & Service
Serving organizations around the country.

Active Monitoring & Alerts

Our Software notifies our engineers proactively
of backup status and integrity to give you
ultimate peace of mind.
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Externalhard drives and other USB devices are far
from fail proof. They only backs up files meaning
recovery will be time consuming and expensive.
Online backup solutions don’t check data for
integrity and recovery can take too long to
be effective. At Framework Communications,
we know that a disaster can and will happen
at any time, and have put in place countless
safeguards against data loss with our Carefree
Data Backup and Disaster Recovery service.

Top 5 Reasons for Data Loss
AAY, Hardware or System Malfunctions
379 Human Error
14% Software Corruption

7% Computer Viruses

39% Natural Disasters
*PERCENT OF ALL DATA LOSS

FRAMEWORK DEMONSTRATED EXPERTISE & PATIENCE WHILE DELIVERING
A SEAMLESS SOLUTION TO ALL OUR VOICE, DATA, & MOBILE SUPPORT
NEEDS. As promised, FwC reduced our total bill 23% while centralizing billing
and creating a single point of access for support and repair needs. During a recent
storm, we were back up and running before all the other businesses in the area
including Chase Bank & CVS thanks to Framework. | love the peace of mind that
Framework Communications delivers. Jonathan Swain, CEQ & President Kimbark Beverage Distributors

Frameworks Communication can provide your
organization with secure, off-site storage; and
save your critical files in:

* Exchange

* SQL

*  Quickbooks

* And More!

We take complete images of every computer and
server in your office at least once an hour so
that everything from databases to background
photos are recovered within minutes.

Framework Communications constantly checks
the integrity of your backups and our storage
system, leaving you free to conduct business
with a care free state of mind, knowing your
data is safe. Best of all, Framework Communications will provide your company with a Live Help Desk
to give you the support you need to restore your system to its previous functionality within the hour.

Let us worry about your data - you have a company to run!

Call to learn more about Framework Communication’s Data Backup and Recovery, or our other
Carefree services!
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