Technology enables those
who want to be involved
in their community.

Forward

It allows people to

How technology improves
community engagement

participate across

by Lisa Attygalle

geography, regardless
of timing, and without
physical or psychological
barriers. It allows people
to champion their ideas,
share broadly with their
networks, and advocate
for change in ways

How new technologies are lending fresh
perspectives and putting power back
into the hands of communities.

t

Technology has changed the way we engage the

that weren’t previously
accessible.
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FEATURE
How your engagement will be iterative:
The appropriate level of engagement:

The exponential growth of community engagement methods

You have seven
seconds to capture
someone’s attention.

Your audience:
Your resources at hand:
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buy-in

FEATURE
USING TECHNOLOGY TO
FACILITATE BUDGET DECISIONS
The City of Vallencia has a budget of $1.5 million

How do you ensure that the community is
informed?

How will your message or invitation get through
the clutter?

1. Know your audience:

2. The seven second rule:

3. The seven minute rule:

The above example is based on an interactive
hypothetical case study, available at
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FEATURE

4. Use visuals over text:
Setting parameters

What is appropriate for
one initiative will not
be appropriate for the
next.

Demonstrating accountability

The possibilities of community decision-making

Getting to consensus
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FEATURE

What’s stopping this
mindset shift?

Lisa Attygalle is Tamarack’s director of engagement
(on leave until September, 2016) and is passionate
about engagement, customer loyalty, and the use
of technology to communicate and engage. Possible
means approaching situations with optimism by saying
"yes," "tell me more," and "let’s make that happen!"
Reach Lisa at lisa@tamarackcommunity.ca. //
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