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Google search
by diagnosis

How do | find a
great heart doctor?

Patient-centric
website design
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G Automated
communication
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Will anyone keep in
touch with me?

FOLLOW-UP + LONG-TERM

=2 Online
scheduling

Can | schedule my
appointment online?

Text appointment
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Report pain levels N/

during recovery

|
Am | supposed to be
in this much pain?

RECOVERY + REHAB

Reason
for visit

Why are you here
today?

Paper handouts
distributed during
registration
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Did someone say
paper?
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Instructions for
home care

How will | remember how
to treat my bandages?

DISCHARGE

Send procedure
status to family

Does my family know
I’m okay?

PROCEDURE








