
Child Care
• In-home babysitters and nannies
• Short-term or long-term needs
• Backup care

Adult & Senior Care
• Personal care and transportation
• Housekeeping
• Backup care

Pet Care
• Pet sitters and walkers
• Grooming and boarding

Home Care
• House cleaning
• Errands and odd jobs

Use your benefit to find:Life is unpredictable, and sometimes, we could all use a 
little extra help. Care.com to gives you 24/7 access to:

• Hundreds of local caregivers near you

•  Profiles, reviews and background check options

• Online screening and hiring

•  Expert advice on finding and managing care

Plus, you can call on our expert care advisors for:

• Backup care for children and adults

• Care planning for adults and seniors

Family. Home. Pets. Life.
Get the right care, right when you need it.

Activate and use your benefit at iu.care.com or call 855-781-1303.

Your Family Care Benefits



Activate and use your benefit at iu.care.com or call 855-781-1303.

More About Your Family Care Benefits

Find, Book and Pay Caregivers Online

Senior Care Planning

Manage every step of the hiring process 
through Care.com.

• Search for housekeeping, child, pet and adult care
• Post jobs detailing what your family needs
•  Access background check options and  

set up interviews
• Hire and pay through our new scheduling system

Our advisors can help you set up senior or adult
care tailored to your family’s needs.
• Assistance with crisis and long-term planning
• Unlimited phone calls and with licensed social workers
• Help setting up family meetings/discussions
• Written action plans and ongoing follow up

Backup Care

Sick kids? Mom and dad need help in a pinch? 
You’re covered.
• Request last-minute child or adult/senior care
• Access prescreened, qualified caregivers
• Set up in-home help, transportation and more

For children and adults: Combined total of 15 days

Co—Pay: $6.00/hour for in-home care 
$15 per child per day at child care centers

We care about safety and security. All candidates are 
rigorously interviewed and prescreened, including 
reference checks, Social Security verification and 
criminal background checks.

YourBackupCareBenefits


