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6 STRATEGIES TO WRITE AND DESIGN
BETTER EMAIL FUNDRAISING CAMPAIGNS
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But wait...isn't Email dead?




Get a Profile
ON INC.COM

Why Email Will Be Obsolete by 2020

Stick a fork in your email-within five years, something else is going to replace it.

E By John Brandon Contributing editor, Inc.com Y @jmbrandonbb
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PROJECT MANAGEMENT

3 Reasons Why Email is Dead

CREDIT: Getty Images

What's going to happen to digital commu
weeding out unimportant messages and

find one pesky link to a business plan?

| sure hope not.

We've said it before: the days when email was the primary tool for completin

I'm predicting that a new communication

are already signs that business is startin ] ) i
due to its convenience and speed at the start. The barrier to entry was low since

digital communication. We have so many
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collaborative projects is over. Email's rise to primacy as a project management tool was

03| pragram builgd thej skt or browsers,

HEALTHY LIVING 03/28/2008 02:44 am ET | Updated Nov 17, 2011

Email Is Dead

Stefanie Olsen News.com

The future of e-mail might be found on the pages of MySpace.com and Facebook.
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TECHNOLOGY INNOVATION, THE INTERNET, GADGETS, AND MORE. ‘ NOV. 14 2007 12:32 PM
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- The Death of E-Mail

Teenagers are abandoning their Yahoo! and
Hotmail accounts. Do the rest of us have to?

000

By Chad Lorenz

By 2002, everyone in my family had become an

Internet convert. For the technophobic older

[ ! 3;
r&%

Mark Alan Stamaty

generation, signing up for an e-mail account was
a concession to us youngsters—if the kids don't
call home, they thought, we'll just reach them
through the computer. Everyone was especially
eager to send messages to my niece, a kid who wasn't all that chatty on the
phone but was almost always glued to her PC. But while the rest of us happily
exchanged forwards and life updates, she almost never piped up. Eventually, |
sussed out the truth: She was too busy sending IMs and text messages to bother
with e-mail. That's when | realized that my agility with e-mail no longer marked

me as a tech-savvy young adult. It made me a lame old fogey.

Those of us older than 25 can't imagine a life without e-mail. For the Facebook

generation, it's hard to imagine a life of only e-mail, much less a life before it. |

can still remember the Eroud moment in 1996 when | sent my first e-mail from




And why not these?
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McKinsey&Company

“Email is nearly 40 times better than Facebook
and Twitter at acquiring customers.”

Source: Email marketing: Think inside the new inbox,” which originally appeared on forbes.com




GIGAOM RESEARCH

“Marketers consistently ranked email as
the single most effective tactic for awareness,
acquisition, conversion, and retention.”

Source: http://go.extole.com/rs/extole/images/Gigaom%20Research%20-%20Work%20horses%20and%20dark%20horses.p




@ . Baby Boomers represent 43% of total giving
BABY BOOMERS
Age 49-67 -
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So which marketing channels are the
most effective to reach baby boomers? If
we define "effective” by the popularity of
each channel, the answer is:

 Television
 Search
* Email Marketing




Let’s start, then, with a
TEST



About this Test (6487)

Background

This non-profit was running a campaign to get support for assisting a budget contest.

Objective

Which email will result in the most donations?



Version £

| hope your week is going well.

This week, a group of lllinois state senators introduced a plan to balance the state’s budget
without tax hikes.

You read that right: The new plan relies on meaningful spending cuts and economic
reforms instead of taking more money from taxpayers like you.

llinoisans are hungry for this kind of reform. In fact, we recently commissioned a poll that
found more than half of lllinois voters want lawmakers to balance the state budget by only

cutting spending.

But status-quo politicians in Springfield don't want things to change. They want to continue
their tax-and-spend habits.

That’s where you become a critical part of this effort.

Your generous donation will help pressure key lawmakers to support this no-tax-
hike budget.

Here's a secure link to make your donation today and support this effort.

https:/illinoispolicy.org/no-tax-hikes

-

John Tillman
CEO
lllinois Policy




Version E

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

We're raising money to help pressure key lawmakers to support this no-tax-hike budget -
and we’re going to need every bit of support we can raise.

Would you be able to help us push this important new budget forward?

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

I’d be honored if you joined us at this critical inflection point.

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

Thanks for standing for balanced budgets and lower taxes.

C

John Tillman
CEO

lllinois Policy




Side-by-Side

Version A

I hope your week is going well.

This week, a group of lllinois state senators introduced a plan to balance the state’s budget
without tax hikes.

You read that right: The new plan relies on meaningful spending cuts and economic
reforms instead of taking more money from taxpayers like you.

lllinoisans are hungry for this kind of reform. In fact, we recently commissioned a poll that
found more than half of lllinois voters want lawmakers to balance the state budget by only

cutting spending.

But status-quo politicians in Springfield don't want things to change. They want to continue
their tax-and-spend habits.

That’s where you become a critical part of this effort.

Your generous donation will help pressure key lawmakers to support this no-tax-
hike budget.

Here’s a secure link to make your donation today and support this effort.

https:/illinoispolicy.org/no-tax-hikes

(& .

John Tillman
CEO

lllinois Policy

Version B

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

DONATIONS

IN%

AVG GIFT



Why did such small differences to
us have a disproportionately large
difference on donor behavior?



Social presence.



What do we mean by social presence?




"“Human beings are
hardwired to respond to
cues in the
environment, especially
to things that seem
alive in some way.”

Persuasive
‘%@l Technology

"Ung to Change What We Think an

-Dr. B.J. Fogg

B.J. FOGG



"“Human beings are

. Cue Examples
hardW’ red to respond to Physical Face, eyes, body, movement
[ ]
th Psychological Preferences, humor, personality, feelings, empathy,
CueS ’n e ’ “I'm sorry” ’
[ ] [ ]
t II Language Interactive language use, spoken language, language
environment, especially guage  Interactive anguag g languag

‘to th ings that Seem Social dynamics  Turn taking, cooperation, praise for good work,

answering questions, reciprocity

a’ive in Some Wa)/.” Social roles Doctor, teammate, opponent, teacher, pet, guide

-Dr. B.J. Fogg



Look at that winner again...

Cue

Physical

Psychological

Language

Social dynamics

Social roles

Examples

Face, eyes, body, movement

Preferences, humor, personality, feelings, empathy,
“I'm sorry”

Interactive language use, spoken language, language
recognition

Turn taking, cooperation, praise for good work,
answering questions, reciprocity

Doctor, teammate, opponent, teacher, pet, guide

Winner

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

llinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

We're raising money to help pressure key lawmakers to support this no-tax-hike budget —
and we’re going to need every bit of support we can raise.

Would you be able to help us push this important new budget forward?

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

I'd be honored if you joined us at this critical inflection point.

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

Thanks for standing for balanced budgets and lower taxes.

) 4 M
OV L ON
John Tillman
CEO

lllinois Policy



For Example...

‘I wanted to get this news to you as

soonas | could...”

“But now the fight begins...”

“That’s where you can help turn up
the heat...”

Winner

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’'t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

We're raising money to help pressure key lawmakers to support this no-tax-hike budget —
and we’re going to need every bit of support we can raise.

Would you be able to help us push this important new budget forward?

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

I'd be honored if you joined us at this critical inflection point.

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

Thanks for standing for balanced budgets and lower taxes.

) y 7
Chhfomm,

John Tillman
CEO
lllinois Policy



For Example...

Winner
“Would you be able to help us...”

introduced a plan this week to balance the state’s budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

“Incredible impact... Desperately...” =

Status-quo politicians in Springfield don’'t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

We're raising money to help pressure key lawmakers to support this no-tax-hike budget —
and we’re going to need every bit of support we can raise.

“wj ) )/
I d be h On O red Would you be able to help us push this important new budget forward?
X )

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

I'd be honored if you joined us at this critical inflection point.

« d ) Here’s a secure link to make your donation today and support this effort:
a n S O r S ta n ’ ng. .o https:/illinoispolicy.org/no-tax-hikes

Thanks for standing for balanced budgets and lower taxes.

) y 7
Chhfomm,

John Tillman
CEO
lllinois Policy




People will treat purely digital
experiences like they are
experiences with real people.



Because people give to people,
not email machines.



The Research
Process

After examining our library of
1,000+ published
experiments, we've analyzed
218 email related
experiments to help us
understand the impact of
social cues and how to
properly integrate them into
your fundraising appeals.

@ NextAfter

How anillustrated image in a Facebook ad increases

conversionrate

How content offer illustrations impact email

Research | Resources | Events | AboutUs | ContactUs | Blog

Date Added: June 7,2017

Research Partner: The Missionary Oblates of Mary Immaculate
Element tested: Advertising

The Missionary Oblates were running a campaign to promote their
Mother’s Day Novena acquisition offer. They wanted to run a test
to see if an illustrated image (something that has worked for other
assets of their campaigns for their audience) would increase
conversion rate more than a real photo. All other elements of the
ads remained the same.

View the experiment »

4 s55%litt

acquisition rate in a Facebook Ad

Date Added: May 23,2017
Research Partner: Hillsdale College
Element tested: Advertising

Hillsdale College decided to take a new approach to producing one
of their most popular online courses: Introduction to the
Constitution. Instead of showing the teacher lecturing from a
podium in a classroom setting, they presented the teacher—in this
case, Dr. Larry Arnn—sitting at a table discussing the material with
his students. This groundbreaking new style immerses the viewer
in the Hillsdale classroom experience.

Since this was a completely different approach than before, they
were interested in learning how the general public would respond
to the change. To discover whether this “insider” view of the
classroom would resonate with their audience, they launched a
Facebook A/B test to determine what type of imagery would
increase course signups.

SEARCH THE LIBRARY
Keywords

facebook

m .

FILTER BY AREA OF FOCUS

e Advertising (108)

e Emails (178)

e Email Acquisition Pages (116)
¢ Donation Pages (252)

GET THE LATEST RESEARCH IN YOUR
INBOX TODAY

Subscribe today to receive the latest
research from NextAfter. These tests offer
new ideas for nonprofits to increase their
names, donors, and dollars acquired.

Jon
Powell

jonpowell31@me.com




OUR GOAL:

By the end of this session, you'll understand how to
optimize each major element of your email
donation appeal to foster a 1-1 style
communication, thereby naturally activating the
maximum potential generosity inside your donors.



This sounds simple, but it
isn’t easy.



This sounds simple, but it
isn’t easy.

How do we get started?



Humanizing Email

* Design and Format
» Salutation

* Body Copy
 Callto Action
 Tone and Voice

* Envelope



Humanizing Email

» Design and Format
e Salutation

* Body Copy
 Callto Action
 Tone and Voice

* Envelope



Large Headline

[ Call-to-action button ]

Call-to-action Link




Large Headline

Sub-headline with key details
about the main message

Call-to-action button

Second section
explanation header

Call-to-action Link
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Large Headline

»-headline wit

ut the main me

Call-to-action button

Second section
explanation header
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0 Which is the correct design?

or

or

|

Large Headline

Sub-headline with key details
about the main message

Call-to-action button

Second section
explanation header

Call-to-action Link




|

Large Headline

Sub-headline with key details
about the main message

Call-to-action button

Second section
explanation header

or or

Call-to-action Link




How does email design affect

people?

or

or

Large Headline

Sub-headline with key details
about the main message

Call-to-action button

Second section
explanation header

Call-to-action Link




What do you think
of when you look at
this picture?

Photo credit: http://www.iacopodiluigi.com



In Email, people still subliminally

PRIORITIZE

messages that appear to be

PERSONALLY WRITTEN



Because real people send

text based emails, not
HTML emails.



MONEY BOMB (#4174)

CONTROL TREATMENT

Give to CaringBridge by March 31 and I'll double your donation, up to
$10,000. CARING@BRIDGE:

Hello First name,

CAarING @ BRIDGE

Hello NAME,

| am blown away. | knew CaringBridge supporters were loyal,
but when | offered up a match donation, | did not anticipate
the outpouring of generosity that followed. CaringBridge is
such a beloved organization.

I'm so committed to CaringBridge and inspired by all the
donors who stepped up to join me that | decided to offer up

another match. If you donate between now and midnight

March 31, | will double your gift, up to $10,000.

| know that kindness is contagious firsthand—| have watched

CaringBridge grow from its inception, and |'ve had three .

CaringBridge websites myself. In fact, | just recently re-read
my guestbook from years ago—what a loving walk down
Memory Lane.

If you join me in this match, together we'll provide double DO N AT I O N S

the love, strength and support families need during 2 health
Journey. That means double the ability to keep CaringBridge
a safe, protected and ad-free space to let families focus on
what they need most: connection and healing.

Together, we are stronger. Your donation is vital to bringing
hearts together.

Yours in strength,




YEAR-END (#5824)

CONTROL TREATMENT

wantto tell you abouta boy named Jaxon View this emal in your bro

e

I want o tell you about a boy named Jaxon.

Friend,

Jaxon batties microhydranencephaly, an extreme and incurable brain
malformation that left him without 80 percent of his brain. While Jaxon was in his
mother's womb, doctors informed his parents that he wouldn'tlive to his second
year and urged them to abort their child...

Iwant you to meet Jaxon.

-..But Jaxon's parents refused to accept thatkilling their child was an option,
and Jaxon beat the odds by celebrating his second birthday earlier this year.

That's not all,

Notonly has Jaxon defied the doctors' death sentence, but where they also
claimed he never would hear, see, talk, or use his senses, he is doing just that

Jaxon baties microhydranencephaly. an extreme and incurable brain

malformation that left him without 80 percent of his brain. While Jaxon was in his today!

mother's womb, doctors informed his parents that he wouldn'tlive to his second

year and urged them to abort their child His parents’ goal is to make each day special for him, knowing every moment

they have with Jaxon s a precious gift
But Jaxon's parents refused to accept that illing their child was an option,
and Jaxon beat the odds by celebrating his second birthday earier ths year. Jaxon s living proof of the value and dignity of every human life. But
sadly, there are thousands of babies just like him who are slaughtered

That's ot all. every day instead of getting a chance at life.

Not only has Jaxon defied the doctors’ death sentence, but where they also

claimed ha never would hear, e, alk, or use is $0ss, h is doing Justthat The abortion indusiry wants us o believe that these children are just ‘clumps of

today! cells” to be removed. Like all human rights abusers throughout history, they
dehumanize their victims. If the general public knew how they barbarically

His parents' goal is to make each day special for him, knowing every moment dismember, poison, and starve to death children like Jaxon, abortion mills

they have with Jaxon is a precious git would close for good.

Jaxon Is living proof of the value and dignity of every human life. But
sadly, there are thousands of babies just like him who are slaughtered
every day instead of getting a chance at ife.

Every day, Live Action News shares stories of hope like Jaxon’s to show
the sweet humanity of every child and to grow the culture of life in this

country.
The abortion industry wants us to believe that these children are just ‘clumps of

Gells" o be removed. Like all human rights abusers throughout history, they Live Action News is ranked as one of the most visiled pro-ife sites in the nation,
dehumanize their victims. If the general public knew how they barbarically reaching millions of people each month. These stories are changing hearts and

dismember, poison, and starve to death children like Jaxon, abortion mills
would close for good.

minds about abortion by giving an encounter with the humanity of every prebom

Every day, Live Action News shares stories of hope like Jaxon’s to show
the sweet humanity of every child and to grow the culture of ife in this
country.

Live Action News is ranked as one of the most visited pro-ife sites in the nation,
reaching millions of people each month. These stories are changing hearts and
minds about abortion by giving an encounter with the humanity of every prebom
and bom child, saving lives and bringing hope to families just ike Jaxon's.

Will you help ensure that even more people will be reached with these
powerful stories? Please make a contribution to Live Action
News by clicking on this link:

hitps:/donate.liveaction.oralcheckoutidonation

With your help, we will win millions more Americans over to the culture of life.
I C I I k

Inthe fight for life,

You can updae vour preferences

scribe from tis st

auren M
Director of Strategic Parinerships

stories such as Jaxon's fo exposing the inhun

jon News is an

part of winning over

f ¥ ¢ © O




FREE COURSE LAUNCH (#7524/7466)

Subscribe

CONTROL

Share v Past Issues Translate v

heartlight ‘ parenting today's teens

TOUGH GUYS

DRAMA QUEENS
Lo o

Hi Friend,
I hope you're having a great week.

| have a question for you... How are you doing at connecting with your
teen? Do you feel like the parenting tactics you used to use are just
falling flat these days?

You're in good company- a lot of parents are coming to me these days
in a panic. They tell me, “Mark, my kid is out of control- what the heck
do I do?”

Well, I'm thrilled to let you know that we have a brand new two-week
online course called Tough Guys and Drama Queens to help you
connect with your teen and navigate the tricky teen years in today’s
culture. We'll be covering topics like appearance, performance,
authority and respect, setting boundaries, and many more.

As you learn more about the pressures your teen is facing and the
ways you can more effectively help them to navigate these often
turbulent years, | have no doubt that your relationship will grow and
transform into one that will flourish for years to come.

You can activate your free Tough Guys and Drama Queens course at

this link: http://courses.heartlightministries.org/register/tough-guys-

and-drama-queens-online-course/.

| hope you enjoy it!

In Christ,

RSS N

TREATMENT

Hi Friend,
| hope you’re having a great week.

| have a question for you... How are you doing at connecting with your teen?
Do you feel like the parenting tactics you used to use are just falling flat these
days?

You're in good company- a lot of parents are coming to me these days in a
panic. They tell me, “Mark, my kid is out of control- what the heck do | do?”

Well, I'm thrilled to let you know that we have a brand new two-week online
course called Tough Guys and Drama Queens to help you connect with your
teen and navigate the tricky teen years in today’s culture. We’ll be covering
topics like appearance, performance, authority and respect, setting boundaries,
and many more.

As you learn

can more effe O

no doubt that

for years to cg . O
online-course I n Cl ICkS

| hope you enjoy It

In Christ,



CONTROL

Missionary Oblates of Mary Immaculate

Dear %%Name%%,
I hope this finds you well.

This week, as we begin this Holy season of Lent, I wanted to
send you something that will help you reflect and dig a little
deeper during these next 40 days.

Most likely when you think of Lent, you immediately associate
this time with Ash Wednesday, Palm Sunday, meatless Fridays
and giving up something that you love like soda, chocolate,
candy or television. But, you also know that it is so much
more than that. It is a time when we renew our Baptismal
commitment and draw closer to God.

As you begin your Lenten journey, I want to encourage you to
take time over the next couple of weeks to dig a little deeper
into your soul and spend a few more minutes with God each
day.

The Missionary Oblates of Mary Immaculate are committed to
helping you do just that and put God first this Lenten season to
help you grow in your relationship with Him. We have created a
special Lenten Prayers eBook for you that will spiritually guide
you through each of the 40 days of Lent with daily meditations
and prayers.

This eBook is our gift to
you. You can get your
Lenten Prayers eBook

here. Get the free
- Lenten Prayers
As you read and reflect on eBook

the prayers and meditations
in this book, I hope you're
spiritually renewed as you
prepare for the celebration of Christ’s Resurrection on Easter. I
also ask that as you pray you remember the Missionary Oblates
and all the poor and impoverished people we serve on a daily
basis.

I pray that this Lent will be a time of closeness with God and
that you feel His presence in your life in a new way.

FREE EBOOK OFFER (#6429)

TREATMENT

Dear %%Name%%,
I hope this finds you well.

This week, as we begin this Holy season of Lent, I wanted to send you something that will
help you reflect and dig a little deeper during these next 40 days.

Most likely when you think of Lent, you immediately associate this time with Ash
Wednesday, Palm Sunday, meatless Fridays and giving up something that you love like
soda, chocolate, candy or television. But, you also know that it is so much more than
that. It is a time when we renew our Baptismal commitment and draw closer to God.

As you begin your Lenten journey, I want to encourage you to take time over the next
couple of weeks to dig a little deeper into your soul and spend a few more minutes with God
each day.

The Missionary Oblates of Mary Immaculate are committed to helpin; cudo ™ .¢that and
put God first this Lenten seas AR

created a special Lenten Pra
of the 40 days of Lent with d

This eBook is our gift to yo
this link: http://resources.ob

As you read and reflect on th
renewed as you prepare for tl
as you pray you remember
we serve on a daily basis.

I pray that this Lent will be a time of closeness with God and that you feel His presen > 11
your life in a new way.



STEWARDSHIP (#483)

CONTROL TREATMENT

Dear Friend,

At this special time of year, we are so grateful for all of our friends, alumni, and
supporters like you.

HiLLSDALE COLLEGE
PURrSUING TRUTH * DEFENDING LIBERTY SINCE 1844

Please take a moment and view this special video message from our students who wish
you and yours a very Merry Christmas and a blessed new year.

Dear Friend,

At this special time of year, we are so grateful for all of
our friends, alumni, and supporters like you.

(
" é//m}

)0

Please take a moment and view this special video

message from our students who wish you and yours a
very Merry Christmas and a blessed new year.

Thank you again for supporting Hillsdale College.

A

Larry P. Arnn

President, Hillsdale College
Pursuing Truth — Defending Liberty Since 1844 Larry P. Arnn
President, Hillsdale
Pursuing Truth — O .

© Hillsdale College
You received this email because you are subscribed to News and Information from Hillsdale College Q
) ) ’ } o o 33 East College St I ( | k
Update your email preferences to choose the types of emails you receive 0 unsubscribe Hlllsdale, MI 49242 n IC S
USA

manage your email preferences

unsubscribe




What does this mean?

4

When it comes to email design format, if you are asking for a
donation then try to simulate a 1-1 appeal.

* |s the email you are sending making a personal request or
Invitation?

* If 5o, Is there too much design?

o [f thereis any design left over, is it authentictoa 1-1
conversation?



Humanizing Email

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:
° o Explain the value of your offer
e Sal
a Utat I O n « Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points
« Make your content easy to scan
¢ BOdy CO py LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)
Now wrap it all up with a pithy little reminder of how much you love them.
L]
) Ca I I to Act I O n Aw. You silver-tongued devil, you.
Sincerely,
° T d V . Your name
one an olce
© NextAfter
6175 Main Street #385
Frisco, TX 75034
([

Envelope UsA

Update your email preferences to choose the types of emails you receive.




Humanizing Email

have to offer the customer. Why should they read? What did you

promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:

o Explain the value of your offer

[ J
Sa I Utat I 0 n « Remind the reader what they’ll get out of taking action

o Show off your skill with bullet points

« Make your content easy to scan
BOdy CO py LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.

Ca I I to Actio n Aw. You silver-tongued devil, you.

Sincerely,

Your name

Tone and Voice
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QUESTION

How important is it to
begin personally?
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CONTROL

At the beginning of October, our goal was to reach as many women as possible
with our new eBook, What Every Woman Needs to Know.

Now that Breast Cancer Awareness Month has come to an end, we just wanted
to let you know that we exceeded our expectations.

Thanks to the generosity of donors around the country, the campaign was a
massive success!

But that doesn't mean we can stop working hard to educate and empower
women to take control of their own breast health.

You can help us do this at any time—every dollar you give means that more
women can be proactive about their health.

We'd also love it if you shared What Every Woman Needs to Know on
Facebook...just click here and share it with your friends!

Thanks for joining us!
Candice Boeck

Donor Relations Manager
National Breast Cancer Foundation

TREATMENT

Hi Jeff,

At the beginning of October, our goal was to reach as many women as possible
with our new eBook, What Every Woman Needs to Know.

Now that Breast Cancer Awareness Month has come to an end, we just wanted
to let you know that we exceeded our expectations.

Thanks to the generosity of donors around the country, the campaign was a
massive success!

But that doesn't mean we can stop working hard to educate and empower
women to take control of their own breast health.

You can help us do thi
women can be proacti

We'd also love it if you ; o /O
Facebook...just click h
Thanks for joining us! I N C | iC kS

Candice Boeck
Donor Relations Manager

National Breast Cancer Foundation



Because real people
address emails to specific
people.



“Remember that a person’s
name is, to that person, the
sweetest and most important
sound in any language.”

-Dale Carnegie

SPECIAL ANNIVERSARY EDITION

How to Win
Friends &

THE FIRST—AND STILL THE BEST—
BOOK OF ITS KIND—THE ONLY BOOK YOU NEED
TO LEAD YOU TO SUCCESS




QUESTION

But does this just stop at
their name?




Definition: Salutation

Origin
OLD FRENCH
LATIN LATIN
salutare salutatio utati
salutation
ENGLISH
salute

late Middle English: from Old French, or from Latin salutatio(n-), from salutare ‘pay one's respecis 1o
(see salute).



On Acknowledgment

e Internal Relevance  External Relevance

Personal interests Environmental changes

Subliminal Biases Holidays

Personality Recent events

Recent Actions

Communication Styles

Level of engagement
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From: Paul Donaghy [pdonaghy @creativecircle.com] Sent: Tue 2/1/2011 3:03 PM
To: Timothy Kachuriak
Cc
Subject: Creative Circle ~ Talent Update
=
-~
Hi Tim,

Brrrrrrrrrrrrrrrr! Did you make it to work today? | did after an icy two-hour commute. If you didn't, | bet the work is just piling
up and that is where Creative Circle comes in as we have the talent to help you catch up. Worried about the weather again
tomorrow? Don't, most of our talent are able to work offsite so if the roads are impassible or you simply don't have the
workspace to accommodate another resource, we can still help you get the work done.

Creative Circle will make sure that our contractors have the right PC or MAC and software to get the job done right. So if
you need some onsite or offsite, there are a number of talented creative, interactive and marketing folks listed below.

Event of the week: | understand there is a fairly big game here this weekend!

Link to the event: http://www.nfl. com/superbowl/45

Speaking of the Super Bowl, if you are planning on attending any of the events you may want to check ahead and see if the
schedule has changed.

To read more: http://www nbcdfw com/news/sports/NFL-Postpones-Community-Events-Due-to-Weather-115008504 _html

If you need a champion then look no further for today we have everything from a Bilingual Account Executive to a 3D
Animator, and from an Email Marketing Specialist to a Senior Director of Marketing . Let me know who you are interested
and I'll be happy to provide some more information.

Cheers,
Paul

Paul Donaghy
Creative Circle
2911 Turtle Creek Blvd., Suite 300
Dallas, TX 75219
214.521.4000 Tel
214.521.4100 Fax
www_creativecircle.com

[l
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I g o Summer is Right Around the Corner...
Quick Links
4';:3 stertio "Beat The Heat" & Save (25-30% OFF) on all Patio Mister

Maintenance Kits, High Pressure Misting Nozzles & Our
Top Selling Mid Pressure Misting System Kit.

More About Us

Offer Expires 2/128/11

Cool-Summer Patio Water Misters - Maintenance Kit




Because real people start
relevant conversations.



What does this mean?

4

When it comes to email salutation, make it more real by making it
relevant.

* Have you used their name?

* Have you tried to add any external relevance cues surrounding
their day or the circumstances?

 Have you tried to add any internal relevance cues?



Humanizing Email

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:

° o Explain the value of your offer
‘éa—l—uﬁ:tl-eﬁ « Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points
« Make your content easy to scan

¢ BOdy CO py LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.
L]

) Ca I I to Act I O n Aw. You silver-tongued devil, you.
Sincerely,

° T d V ° Your name

one an olce

© NextAfter
6175 Main Street #385
Frisco, TX 75034

([

Envelope UsA

Update your email preferences to choose the types of emails you receive.




Humanizing Email

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you

promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:

° Explain the value of your offer
‘éa-l-uﬁ:tl-eﬁ Remind the reader what they’ll get out of taking action
Show off your skill with bullet points
Make your content easy to scan

¢ BOdy CO py LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.
L]

) Ca I I to Act I O n Aw. You silver-tongued devil, you.
Sincerely,

° T d V ° Your name

one an olce
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Let’s look at
FOUR EXPERIMENTS



Let’s look at
FOUR EXPERIMENTS

What's common among the
winners?
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#1 029 From This

Dear Friend,

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, all of which have been weakened in
recent years.

But there is one primary task we must do if we are to save our republic.
If this task is accomplished, all other worthy reforms can succeed.
If it is not accomplished, all other reforms will be useless.

That all-important task? Click here to find out what it is.

Warm regards,

oA
ﬁz

Larry P. Arnn

President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844

USA

O om Hillsdale College.
O br to unsubscribe.

In Clicks

To This

Dear Friend,

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, which have all been weakened in
recent years.

But there is one primary task we must do if we are to save our republic.
If this task is accomplished, all other worthy reforms can succeed.
If it is not accomplished, all other reforms will be useless.

That all-important task? We must restore a reverence for the principles of liberty
underlying the U.S. Constitution in the minds of enough Americans to tip our
country back
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plan—with big ¢
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Larry P. Arnn
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844
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550 words

From This

Hello Fellow Conservative,
Well, that didn’t take long.

Earlier this fall, your Leadership Institute organized a national “Normandy Coalition” of more than a
dozen ive and liberty-minded nationwide student izati policy groups, and legal
defense foundations.

Inspired by Allied forces’ successful efforts to free Europe from totalitarianism, our new Normandy
Coalition features a three-step plan to defeat the left's modern brand of tyranny that has seized
so much of America’s higher-education system.

Not long after you helped launch our Normandy Coalition to liberate America’s campuses from the grip
of leftist thugs, violence erupted against conservatives.

At the University of Michigan last month, the local College Republicans chapter invited liberty-minded
conservative scholar Charles Murray to speak on campus.

Murray’s recent college appearances have spurred leftist rage, including at Middlebury College in
March. Violent leftist protestors shut down Murray's scheduled debate with Democrat professor Allison
Stanger. When Professor Stanger openly supported Murray’s right to appear on campus, the mob
attacked her for her “betrayal” of leftist ideology.

Professor Stanger received a concussion and a trip to the hospital.

Attacks like this one at Middlebury were the driving force behind the launch of our Normandy Project,
so my team stood prepared when Murray visited the Michigan campus last month.

Sure enough, a gang of “Antifa” packed the room to shout at Murray and the other students who dared
listen to him.

Among these students was Nathan Berning, a well-trained Leadership Institute field coordinator | had
sent to organize young conservatives. As your Institute trained him to do, he filmed the protestors with
his to their di

When the crazed leftists saw what Nathan was doing, they demanded he stop filming — then hit him
several times.

Finally, the angry Antifa mob wrested the phone from his hand, drawing blood in the process. Then
they threw the phone down from a plaza to the street below.

Fortunately, Nathan's camera recorded the entire attack for evidence.
Thank God they didn't injure Nathan even more.

Nathan filed a complaint with the campus police who soon identified the student who damaged his
phone. Nathan also plans to press charges against his attackers.

In our Normandy Project, our allies will work together to file civil suits and other legal actions to hold
leftists accountable and make them literally pay for their crimes that suppress speech, damage
property, and injure people like Nathan.

Imagine what a difference it would make to see headlines about Antifa held financially responsible for
their actions. That would be a real g: hanger for ives and for all i who value
free speech.

Fellow Conservative, you can achieve such victories with your special contribution today.

Just as prior generations did when faced with tyranny, conservatives like us must take our stand for
freedom. Your contribution would empower my team and our Normandy Coalition to defend young
conservatives under attack.

Please help to free America's campuses. Thank you so much.
Cordially,

Morton C. Blackwell
President

P.S. LI's Nathan Berning'’s terrible experi what young i are up against
today: a vicious, tyrannous left.

But you and | are there to help these young conservatives stand strong. By supporting your
Leadership Institute and our allies in the “Normandy Coalition”. you'll make leftist perpetrators
pay for their hateful crimes and liberate America’s universities from their tyranny.

Thank you for your help.

2,200 words

In Donations
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£DTS

Teach Truth. Love Well.

Dear << Test Salutation >>,

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
business grows, then the value of your shares grows as well.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

You see, each gift to Dallas Theological Seminary is an investment into a student. This
investment ensures that each student will be equipped to proclaim the gospel and build
up the body of Christ around the world.

What can come from one student? More than you might think.

e DTS alumni David Jeremiah and Charles Swindoll pastor churches with
attendance in the tens of thousands.

e DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of
thousands of young people each year.

e DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions
of people each year.

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind
of return isn’t found on Wall Street!

Today, we are excited to announce that some of our most dedicated ministry
partners have made a generous $450,000 gift that instantly multiplies your
investment. Make your gift to DTS before December 31, and it will be effectively
doubled.

A gift to DTS is so much more than just a tax-deductible charitable donation—it's a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us

today in this eternal work.

Will you help grow the kingdom this year with an investment in DTS?

For His kingdom,
Mark L. Bailey, Ph.D.

To This

CHALLENGE
=("_(1DTS ANNOUNCEMENT
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Dear << Test S3
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Did you notice any
patterns?



Long(er) emails seem to be #twinning...

Dear Friend, —(?((—DTS

Teach Truth. Love Well.

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, which have all been weakened in
recent years.

Dear << Test Salutation >>,
But there is one primary task we must do if we are to save our republic.

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
If it is not accomplished, all other reforms will be useless. business grows, then the value of your shares grows as well.

If this task is accomplished, all other worthy reforms can succeed.

God today, asking for just such a
il

ind information

That all-important task? We must restore a reverence for the principles of liberty
underlying the U.S. Constitution in the minds of enough Americans to tip our
country back toward limited constitutional government.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

So I've sent you this email to let you know that Hillsdale College has a national

plan—with big goals for 2015—to work to restore the Constitution as the “Supreme You see, each gift to Dallas Theological Seminary is an investment into a student. This
Law of the Land.” We will do this by teaching the Constitution and its principles of investment ensures that each student will be equipped to proclaim the gospel and build
liberty to ONE MILLION Americans. up the body of Christ around the world.

orking with
o o muliply the tmpact and fuel the

Those who understand the importance of the Constitution to liberty will defend it. What can come from one student? More than you might think.
Those who don't, won't.

cts, Doing the Right Thin
saris that offers an effective critique and

o DTS alumni David Jeremiah and Charles Swindoll pastor churches with
I've sent this email because | trust that you—as an American who grasps what it is attendance in the tens of thousands.
at stake—will want to learn more about our plan, our prospects for success, and o DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of

what you can do to take part in this vital plan for our country. thousands of young people each year.
o DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions

of people each year.

Together, we can and will restore liberty under the Constitution. Please learn more
and be encouraged!

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind

Warm regards,

. / of return isn’t found on Wall Street!
%‘“‘/’ ),Jl,u/\i
Yo / ‘ Today, we are excited to announce that some of our most dedicated ministry
L / partners have made a generous $450,000 gift that instantly multiplies your

investment. Make your gift to DTS before December 31, and it will be effectively
Larry P. Arnn doubled.
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844

A gift to DTS is so much more than just a tax-deductible charitable donation—it’s a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us
today in this eternal work.

1 sense God is ready for just such a time as this. We must be as well,

God blass you.

.S

Founder

P.S. This 2015 plan to teach the principles of the U.S. Constitution to one million

Americans is cause for hope. Indeed, we are already seeing it work! Please learn will help grow the kingdom
more and join us in making the Constitution the guiding principle of American

government through Hillsdale’s plan to educate “We the People.” For His kingdom,

Mark L. Bailey, Ph.D.

President
Dallas Theological Seminary

r with an investment in DTS?

YYou are receiving this email because you donated to DTS and opted to receive emails.

unsubscribe from thit | | view email in browser



Dear Friend,

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, which have all been weakened in
recent years.

But there is one primary task we must do if we are to save our republic.

If this task is accomplished, all other worthy reforms can succeed.

Many people are crying out to God today, asking for just such a
novement in our time. | hear from them all across the country.

If itis not accomplished, all other reforms will be useless.

underlying the U.S. Constitution in the minds of enough Americans to tip our
country back toward limited constitutional government.

wo-Minute

So I've sent you this email to let you know that Hillsdale College has a national

The Point.

liberty to ONE MILLION Americans.

« Providing an array of curriculum nline study guides,
youth study programs, and intense online discipleship.

+ Networking—Most exciting to me is orking with
many other Christian ministries to multply the impact and fuel the

Those who understand the importance of the Constitution to liberty will defend it.
Those who don't, won't.

1 view one of our projocts, Doing the Right Thin -
changer. IVs a six-part DVD series that offers an effective critique and
od the ¢

at stake—will want to learn more about our plan, our prospects for success, and
what you can do to take part in this vital plan for our country.

vou haven't ready, | encourage you to geta DVD a1
roup.

We're goting datly re
businesses, civic grou

1t being taught in
have also produce

2, churches,

and be encouraged!

Warm regards,

/ / / N N
L

Larry P. Arnn
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844
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1 can't think of anything more important as 1look at the remaining years |
hav ¥ ko this riso up and Impact our

i
i networks with other ministries and provide the resources
needs.

day

1 sense God is ready for Just such a time as this. We must be as well

God blass you.

.S

Charles W. Colson
Founder

P.S. This 2015 plan to teach the principles of the U.S. Constitution to one million

more and join us in making the Constitution the guiding principle of American
government through Hillsdale’s plan to educate “We the People.”

That all-important task? We must restore a reverence for the principles of liberty

plan—with big goals for 2015—to work to restore the Constitution as the “Supreme
Law of the Land.” We will do this by teaching the Constitution and its principles of

I've sent this email because | trust that you—as an American who grasps what it is

Together, we can and will restore liberty under the Constitution. Please learn more

Americans is cause for hope. Indeed, we are already seeing it work! Please learn

£DTS

Teach Truth. Love Well.

Dear << Test Salutation >>,

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
business grows, then the value of your shares grows as well.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

You see, each gift to Dallas Theological Seminary is an investment into a student. This
investment ensures that each student will be equipped to proclaim the gospel and build
up the body of Christ around the world.

What can come from one student? More than you might think.

o DTS alumni David Jeremiah and Charles Swindoll pastor churches with
attendance in the tens of thousands.

o DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of
thousands of young people each year.

o DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions
of people each year.

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind
of return isn’t found on Wall Street!

Today, we are excited to announce that some of our most dedicated ministry
partners have made a generous $450,000 gift that instantly multiplies your
investment. Make your gift to DTS before December 31, and it will be effectively
doubled.

A gift to DTS is so much more than just a tax-deductible charitable donation—it’s a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us
today in this eternal work.

will help grow the kingdom r with an investment in DTS?
For His kingdom,

Mark L. Bailey, Ph.D.

President
Dallas Theological Seminary

YYou are receiving this email because you donated to DTS and opted to receive emails.

unsubscribe from this list | | view email in browser



Dear Friend,

nd can you ever
ely noedod this than

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, which have all been weakened in
recent years.

But there is one primary task we must do if we are to save our republic.

If this task is accomplished, all other worthy reforms can succeed.

God today, asking for just such a
il ry

If itis not accomplished, all other reforms will be useless.

underlying the U.S. Constitution in the minds of enough Americans to tip our
country back toward limited constitutional government.

So I've sent you this email to let you know that Hillsdale College has a national

liberty to ONE MILLION Americans.

Those who understand the importance of the Constitution to liberty will defend it.
Those who don't, won't.

Jocts, Doing the Right Thing, as .
saris that offers an effective critique and

at stake—will want to learn more about our plan, our prospects for success, and
what you can do to take part in this vital plan for our country.

vou haven't already, | encourage you to geta DVD 1
roup.

1t being taught in
have also produce

2, churches,
dy gulde that is very

and be encouraged!

Warm regards,

Larry P. Arnn
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844

1 sense God is ready for Just such a time as this. We must be as well

God blass you.

.S

Charles W. Colson
Founder

P.S. This 2015 plan to teach the principles of the U.S. Constitution to one million

more and join us in making the Constitution the guiding principle of American
government through Hillsdale’s plan to educate “We the People.”

That all-important task? We must restore a reverence for the principles of liberty

plan—with big goals for 2015—to work to restore the Constitution as the “Supreme
Law of the Land.” We will do this by teaching the Constitution and its principles of

I've sent this email because | trust that you—as an American who grasps what it is

Together, we can and will restore liberty under the Constitution. Please learn more

Americans is cause for hope. Indeed, we are already seeing it work! Please learn

How is copy length influencing the
reader’s decisions?

£DTS

Teach Truth. Love Well.

Dear << Test Salutation >>,

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
business grows, then the value of your shares grows as well.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

You see, each gift to Dallas Theological Seminary is an investment into a student. This
investment ensures that each student will be equipped to proclaim the gospel and build
up the body of Christ around the world.

What can come from one student? More than you might think.

o DTS alumni David Jeremiah and Charles Swindoll pastor churches with
attendance in the tens of thousands.

o DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of
thousands of young people each year.

o DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions
of people each year.

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind
of return isn’t found on Wall Street!

Today, we are excited to announce that some of our most dedicated ministry
partners have made a generous $450,000 gift that instantly multiplies your
investment. Make your gift to DTS before December 31, and it will be effectively
doubled.

A gift to DTS is so much more than just a tax-deductible charitable donation—it’s a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us
today in this eternal work.

will help grow the kingdom r with an investment in DTS?
For His kingdom,

Mark L. Bailey, Ph.D.

President
Dallas Theological Seminary

YYou are receiving this email because you donated to DTS and opted to receive emails.

unsubscribe from thit | | view email in browser



This is the first of two (2)
major common
denominators in each of
the winning treatments...



First



First ...each answers this better:



“If | am your ideal supporter, why
should | donate to you rather than
continue my day?”



Because real people give
enough reason for their
requests.



On an Organization level... (#6346)

CONTROL

caringbridge.org> Ur Mar 10 (10 days ago) -

Katie, CaringBridge <mail@

You are recsiving this email as a test mailing. Some contents of this email may not display and/or behave properly.

Hi Signe,
Hope you're enjoying Spring. In my house, it hopefully means the end of winter colds and flu. Thank goodness.

I'm a CaringBridge Mom, and knowing that you have used the service, too, | wanted to give you a heads up about donations being doubled today and
tomorrow. up to $10,000, thanks to an anonymous donor.

| poured my heart into my CaringBridge Journal when my son, Will, was diagnosed with stage IV cancer at 4 % months. It helped keep my life together over
the 120 days | slept beside Will's crib at the hospital

Will is 3 now, and remains cancer-free. | still use CaringBridge, posting when we hit big milestones. In fact, | just shared a picture of Will in his new, toddler-
size wheelchair.

After your child has had cancer, so many things are uncertain. For me, it is when, or whether, my son will ever walk
But what | know—for sure—is that EVERY Mom should have a chance to draw strength from support as | did
Please donate to CaringBridge today. Here's a link below to make sure your gift gets matched

Double your donation now.

Thank you, so very, very much
)
*P‘&l T?,l nfla D
Katie K.
Will's Mom and CaringBridge Author

CARINGwBRIDGE!:

Katie, CaringBridge <mai@e.caringbrid;

TREATMENT

Mar 8 (12 days ago) . |-

You are receiving this email as 3 test mailing. Some contents of this email may not display and/or behave propery.

Hi Signe
Hope you're enjoying Spring. In my house, it hopefully means the end of winter colds and flu. Thank goodness

I'm a CaringBridge Mom, and knowing that you have used the service, too, | wanted to give you a heads up about donations being doubled today and
tomorrow, up to $10.000. thanks to an anonymous donor.

I poured my heart into my CaringBridge Journal when my son, Will, was diagnosed with stage IV cancer at 4 %2 months. It helped keep my life together over
the 120 days | slept beside Will's crib at the hospital.

When | first started writing in my CaringBridge journal, | didn’t know it was a nonprofit organization. But then | began to experience the benefit of
CaringBridge—it helped keep my loved ones close during an extremely difficult ime—and | became a donor. And | loved the fact that there were no

advertisements on my Journal. It made it feel like an online “home” for our community of support

Will is 3 now, and remains cancer-free. | still use CaringBridge, posting when we hit big milestones. In fact, | just shared a picture of Will in his new, toddler-
size wheelchair.

One thing | know—for sure—is that EVERY Mom in a situation like mine should be able to use CaringBridge to help find support in their darkest hour. That's
why | want to make sure that CaringBridge raises the support they need to continue to provide support

If you make a gift to CaringBridge right now, a generous donor will match it. | love this concept, because as | learned with CaringBridge, we are better
together. But it is only happening until midnight tomorrow night. Here's a link below to make sure your gift gets matched

Double your donation now.

Thank you, so very, very m|

‘h‘%it &ur“.' D

Katie K
Will's Mom and CaringBrid{

In Donations




When | first started writing in my CaringBridge joumnal, | didnt know it was a nonprofit organization. But then | began to expernience the benefit of
CanngBridge—il helped keep my loved ones close dunng an extremely dificull tme—and | became a donor. And | loved the fact that there were no
advertisements on my Journal. it made it feel like an online “home” for our community of support

One thing | know—for sure—is that EVERY Mom in a situation like mine should be able to use CanngBnidge to help find support in their darkest hour. That's
why | want to make sure that CaringBridge raises the support they need to continue 10 provide support.




All four winners increased emotional impact
through additional copy that clarified the value
Proposi

government, free markets, and civic virtue, which have all been weakened in
recent years.

Dear Friend,

Teach Truth. Love Well.

Dear << Test Salutation >>,
But there is one primary task we must do if we are to save our republic.

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
If it is not accomplished, all other reforms will be useless. business grows, then the value of your shares grows as well.

If this task is accomplished, all other worthy reforms can succeed.

Many people are crying out to God today, asking for just such a
novement in our time. all across the country

That all-important task? We must restore a reverence for the principles of liberty
underlying the U.S. Constitution in the minds of enough Americans to tip our
country back toward limited constitutional government.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

So I've sent you this email to let you know that Hillsdale College has a national

plan—with big goals for 2015—to work to restore the Constitution as the “Supreme You see, each gift to Dallas Theological Seminary is an investment into a student. This
Law of the Land.” We will do this by teaching the Constitution and its principles of investment ensures that each student will be equipped to proclaim the gospel and build
liberty to ONE MILLION Americans. up the body of Christ around the world.

orking with
o o muliply the tmpact and fuel the

Those who understand the importance of the Constitution to liberty will defend it. What can come from one student? More than you might think.
Those who don't, won't.

cts, Dolng the Right Thing, as a true
sarias that offers an effective cri
whic

o DTS alumni David Jeremiah and Charles Swindoll pastor churches with
I've sent this email because | trust that you—as an American who grasps what it is attendance in the tens of thousands.
at stake—will want to learn more about our plan, our prospects for success, and o DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of

what you can do to take part in this vital plan for our country. thousands of young people each year.
o DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions

of people each year.

Together, we can and will restore liberty under the Constitution. Please learn more
and be encouraged!

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind

Warm regards,

. / of return isn’t found on Wall Street!
%*‘“/‘ 1/{ A
Yo / ‘ Today, we are excited to announce that some of our most dedicated ministry
L / partners have made a generous $450,000 gift that instantly multiplies your

investment. Make your gift to DTS before December 31, and it will be effectively
Larry P. Arnn doubled.
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844

A gift to DTS is so much more than just a tax-deductible charitable donation—it’s a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us
today in this eternal work.

1 sense God is ready

God blass you.

.S

Founder

P.S. This 2015 plan to teach the principles of the U.S. Constitution to one million

Americans is cause for hope. Indeed, we are already seeing it work! Please learn Will you help grow the kingdom
more and join us in making the Constitution the guiding principle of American

government through Hillsdale’s plan to educate “We the People.” For His kingdom,

Mark L. Bailey, Ph.D.

President
Dallas Theological Seminary

r with an investment in DTS?

YYou are receiving this email because you donated to DTS and opted to receive emails.

unsubscribe from thit | | view email in browser



QUESTION

So how long should my
copy be, then?




What does this mean?

4

When it comes to email main content, make sure you have
enough reason to answer the key value proposition question.

* Do you have enough copy to clearly express the value proposition?

* Do you have enough copy to answer the question: Why do | want (to
participate) in this?

* Do you have enough copy to answer the question: Why would | believe this
would make an impact?




Humanizing Email

e Callto Action
* Tone and Voice

* Envelope

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make
them cry. Well, maybe don't do that...

Use a list to:

o Explain the value of your offer

« Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points

« Make your content easy to scan

LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.
Aw. You silver-tongued devil, you.
Sincerely,

Your name

© NextAfter

6175 Main Street #385
Frisco, TX 75034

USA

Update your email preferences to choose the types of emails you receive.




Humanizing Email

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:

S I | | o o Explain the value of your offer

« Remind the reader what they’ll get out of taking action

o Show off your skill with bullet points

() Ca I I to Actio n Aw. You silver-tongued devil, you.

Sincerely,

« Tone and Voice e

© NextAfter
6175 Main Street #385
Frisco, TX 75034

* Envelope UsA

Update your email preferences to choose the types of emails you receive.




What was the second major common denominator
in each of these winning treatments?

Dear Friend,

nd can you ever
ely noedod this than

Americans still have a choice. We still control our destiny. We still can revive free
government, free markets, and civic virtue, which have all been weakened in
recent years.

But there is one primary task we must do if we are to save our republic.

If this task is accomplished, all other worthy reforms can succeed.

God today, asking for just such a
il ry

If itis not accomplished, all other reforms will be useless.

underlying the U.S. Constitution in the minds of enough Americans to tip our
country back toward limited constitutional government.

So I've sent you this email to let you know that Hillsdale College has a national

liberty to ONE MILLION Americans.

Those who understand the importance of the Constitution to liberty will defend it.
Those who don't, won't.

Jocts, Doing the Right Thing, as .
saris that offers an effective critique and

at stake—will want to learn more about our plan, our prospects for success, and
what you can do to take part in this vital plan for our country.

vou haven't already, | encourage you to geta DVD 1
roup.

1t being taught in
have also produce

2, churches,
dy gulde that is very

and be encouraged!

Warm regards,

Larry P. Arnn
President, Hillsdale College
Pursuing Truth—Defending Liberty since 1844

1 sense God is ready for Just such a time as this. We must be as well

God blass you.

.S

Charles W. Colson
Founder

P.S. This 2015 plan to teach the principles of the U.S. Constitution to one million

more and join us in making the Constitution the guiding principle of American
government through Hillsdale’s plan to educate “We the People.”

That all-important task? We must restore a reverence for the principles of liberty

plan—with big goals for 2015—to work to restore the Constitution as the “Supreme
Law of the Land.” We will do this by teaching the Constitution and its principles of

I've sent this email because | trust that you—as an American who grasps what it is

Together, we can and will restore liberty under the Constitution. Please learn more

Americans is cause for hope. Indeed, we are already seeing it work! Please learn

£DTS

Teach Truth. Love Well.

Dear << Test Salutation >>,

Most people are familiar with how the stock market works. You purchase shares in a
company, and the company uses the cash from your purchase to grow its business. If the
business grows, then the value of your shares grows as well.

Most people don't think of charitable giving in the same way. However, a donation to
Dallas Theological Seminary is one of the most strategic investments you can make—and
one that pays dividends into eternity.

You see, each gift to Dallas Theological Seminary is an investment into a student. This
investment ensures that each student will be equipped to proclaim the gospel and build
up the body of Christ around the world.

What can come from one student? More than you might think.

o DTS alumni David Jeremiah and Charles Swindoll pastor churches with
attendance in the tens of thousands.

o DTS alum Jim Rayburn started Young Life, a ministry that disciples hundreds of
thousands of young people each year.

o DTS alumni Tony Evans and Chip Ingram host media ministries that reach millions
of people each year.

But the beauty of it all is that if each student only reaches one lost person with the
gospel, your investment has produced a dividend that lives on for etemity. That kind
of return isn’t found on Wall Street!

Today, we are excited to announce that some of our most dedicated ministry
partners have made a generous $450,000 gift that instantly multiplies your
investment. Make your gift to DTS before December 31, and it will be effectively
doubled.

A gift to DTS is so much more than just a tax-deductible charitable donation—it’s a
strategic investment in kingdom-multiplying work. We'd be honored if you joined us
today in this eternal work.

will help grow the kingdom r with an investment in DTS?
For His kingdom,

Mark L. Bailey, Ph.D.

President
Dallas Theological Seminary

YYou are receiving this email because you donated to DTS and opted to receive emails.

unsubscribe from thit | | view email in browser



Second



Second...each provides them this:



Make a

Donation Now
b




YEAR-END (#583)

CONTROL

From:
From: Jim DeMint <info@heritage.org> Reply-to:
Reply-to: info@heritage.org To:
To: Subiect:
Subiect: Your gift will help take our country back

e
Heritage Foundation

TREATMENTS Aand B

Jim DeMint <info@heritage.org>

info@heritage.org

Stand with Heritage today and help take our country back

he
Heritage Foundation

Dear Fellow Conservative,

Dear Fellow Conservative,

When you stand with The Heritage Foun

When you make your year-end donation to The Heritage Foundation, you do it because you want to save our country.

When you donate to Heritage, you know your gift is going toward getting America back on track — back to the principles of free enterprise, limited goverment, individual freedom, traditional
American values, and a strong national defense.

When you donate to Heritage by December 31, you will

« Help educate the American people about the importance of your conservative principles to today’s fights;

* Bolster Heritage’s work to give conservatives in Congress the intellectual ammunition they need to stand firm;

« Support the work of more than 100 expert policy researchers working on issues like repealing Obamacare, cutting spending, strengthening our defenses, and getting back to
constitutional government.

Please, make your year-end gift to Heritage today.

Thank you for your support as we defend freedom for future generations.

Sincerely,
Sincerely,
Jim DeMint
President Jim DeMint
President

The Heritage Foundation | 214 Massachusetts Avenue, NE | Washington, D.C. 20002 | (800) 546-2843

Please, make your year-and gift to Heritage today.

When you stand with Heritage, you know
American values, and a strong national ¢

When you stand with Heritage by December 31, you will:

« Help educate the American people about the importance of your conservative pnn

* Bolster Heritage’s work to give conservatives in Congress *

« Support the work of more than 100 expert policy researche From:
constitutional government.

Please, stand with Heritage today.

Thank you for your support as we defend freedom for future gene

Please,

Jim Dej
Reply-to: info@!

To:

1%

In Clicks

Subiect: Stand

Dear Fellow Conserval
When you stand up for

The Heritage Found: When you stand up for]
freedom, traditional Al

When you stand up for

* Help educate thq
* Bolster Heritage|

Please, stand up fi

Sincerely,

Jim DeMint
President

In Donations




MONTHLY APPEAL (#6020)

CONTROL

Hello <<First Name>>,

A lot of kids grow up going to church and hearing God's truths,
but they don't always internalize those truths and make them
their own. So when they reach the point of leaving home, they
also leave the church, because they had never really thought
through why they should believe what they'd been taught.

| have a great resource to give to young people that helps them
reason through the Gospel accounts and examine the evidence
themselves to see if God's Word is true. It's called Cold Case

Christianity, written by J. Warner Wallace.

It's a really interesting book because Wallace is a police
detective specializing in solving cold cases—where he has to

Cold Case Christianity is our gift to you in thanks for a donation
to Harvest Ministries today. You can get yours by going to

this page:

hitps://harvest.org/cold_case_christianity

4 4 7

to Harvest Ministries today. You can get yours by going to
this page:
https://harvest.org/cold_case_christiani

<<First Name>>, the choice to believe in Christ can't be made
by one's parents, grandparents, pastors, or teachers. Each of us,
on our own, must examine the evidence and decide. Help the
young people in your life to make an informed and educated
decision by giving them Cold Case Christianity.

And let's continue praying for the young generation!

In Christ,
Greg

TREATMENT

Hello <<First Name>>,

A lot of kids grow up going to church and hearing God's truths,
but they don't always internalize those truths and make them
their own. So when they reach the point of leaving home, they
also leave the church, because they had never really thought
through why they should believe what they'd been taught.

ﬁ 63
You can geta In Clicks

9%

https://harvest.
In Donations™*




MONEY BOMB (#5461)

CONTROL

new branch in Berlin to reach young Israelis who are immigrating there. Our new Jewish Ministry Initiative meets thousands of Jewish people online In hopes of fostering a
relationship and starting conversations centered on Christ. And our Multitudes Project continues to reach our Jewish community in creative ways.

But with the big ministry cpportunities experienced over the summer came a challenge that must be overcome.

Due to this increase of ministry and the decrease in summer giving, we now face a projected $300,000 budget shortfall. But, << Test First Name >>, as you know, the
ministry of reaching Jewish people with the message of Christ must go on!

We have incredible ministry opportunities before us that could have an eternal impact on many Jewish pecple, but we need your help to carry them out. In fact, we have a
very specific $50,000 goal we need to reach by September 30 in order to achieve and complete these ministry opportunities.

Would you give a special gift today to help us reach more
Can | count on you?

d Jewish people with a bold procl: ion of the gospel and help us meet our financial goal?

If so, here is a link that will take you directly to the page where you can securely give your gift: http:/www.jewsforjesus.org/fall16-4a

Thank you, << Test First Name >>, for helping us reach these who need to hear the gospel most. | am grateful for your support and shared desire to tell others about life
through faith in Jesus.

Your brother in Him,

David

vhere you can securely give your gift: httpwww.jewsforjesus.org/fall16-4a

TREATMENT

new branch in Berlin to reach young Israelis who are immigrating there. Our new Jewish Ministry Initiative meets thousands ot Jewish pecple online In hopes of tostering a
relationship and starting conversations centered on Christ. And our Multitudes Project continues to reach our Jewish community in creative ways.

But with the big ministry cpportunities experienced]

Due to this increase of ministry and the decrease i

ministry of reaching Jewish people with the messa|
We have incredible ministry opportunities before u:
very specific $50,000 goal we need to reach by
Are you interested in learning more about how
gospel and help us meet our financial goal?

If so, here is a link where you can find out more:
In Click

Thank you, << Test First Name >>, for helping us
through faith in Jesus.

Your brother in Him,

David

where you can find

9%

In Donations*




EMAIL ACQ FREE OFFER (#486])

CONTROL TREATMENT

A message from our advertiser
A message from our advertiser

Townhall Townhall

HivrspaLE COLLEGE HirLLspALE COLLEGE

Dear Friend,
Dear Friend, You're hearing a lot in the news these days
You're hearing a lot in the news these days about the presidential candidates for this year’s Time is Running Out

about the presidential candidates for this year’s Time is Running Out election. Promises made, assurances given—if

election. Promises made, assurances given—if only you'll vote for them. And you're not alone. °
1) ’ oane . L
CA NI AL LB T DL S : This November, millions will head to the polls,
This November, millions will head to the polls with diffarina avnantatinne nf what thair MINUTES SECONDS
——— ! - - — ’ MINITEC SECONNC

Learn morel >>>

people’s understanding of the office of the are saying

President, we've made popular online course,
"The Presidency and the Constitution," available “Hillsdale College's online

to you for free. offerings have deepened my
When you sign up for this course today, you'll gdu’?atlon ey
. : 5 . g life.
receive the first lesson immediately, with
additional lessons to follow in the coming weeks. - Fred D.
| urge you as an American citizen to take this “Extraordinary in their
course and deepen your understanding of the simplicity and so fuffilling in
proper role of the President in a constitutional their content. Thank you for
republic. creating this avenue to
knowledge.”

Learn more >>>

-John C.
I In Emails Added

Thank you,

P




All clicks are

NOJ)

created

EQUAL.



Action-ready readers want to know

WHERE

your email is leading

BEFORE

they will proceed.




Because real people are
clear about their intentions
and requests.



QUESTION

Does the format of the
call to action matter?




(#4980)

CONTROL

o ayivdl UUUR UIdl LUVIID DUV 1Tdlly dOpouLs duvul oUW ipulo.

The book is called Unlocking the Bible.

| am telling you about this valuable resource because | want to

equip you with tools that can help you in your walk with the Lord.

It's my intention to stand up and fight against the attacks on
God's Word . . . to stand strong on its promises . . . and to
preclaim its truth to all who will listen—and | hope you will tco.

encourage you to get your copy of Unlocking the Bible today.
You will be strengthened in your faith, and come to know Christ
in a new way through reading this book as you gain a richer

understanding of Ged's Weord.

Have a great day, << Test First Name >>!

Greg

TREATMENT

oW Yol UWUN Ul WWVDIS OV 1Ty GopUTLUIo TUVvuL WAE o,

The book is called Unlocking the Bible.

| am telling you about this valuable resource because | want to
equip you with tools that can help you in your walk with the Lord.
It's my intention to stand up and fight against the attacks on
God's W

proclaim O/
nenen In Clicks

78%

In Donations



Because real people use
raw links, not hyperlinked
phrases or buttons.



QUESTION

What about an
additional call-to-action
above-the-fold?







Because real people need
enough information before
making a real decision.



What does this mean?

When it comes to the email call-to-action, be clear about your request
and intensions.

* |s the goal of your email campaign to get a donations or is it
something else?

* |s your call to action 100% clear?

« Are you presenting your first call to action too early (prior to enough
information for most people)?

e Isitinaraw link format?



Humanizing Email

e e
* Tone and Voice

* Envelope

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make
them cry. Well, maybe don't do that...

Use a list to:

o Explain the value of your offer

« Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points

« Make your content easy to scan

LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.
Aw. You silver-tongued devil, you.
Sincerely,

Your name

© NextAfter

6175 Main Street #385
Frisco, TX 75034

USA

Update your email preferences to choose the types of emails you receive.




Humanizing Email

Hi Jon,

Explain the value of your offer

« Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points

« Make your content easy to scan

LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.

~Callto-Action

Aw. You silver-tongued devil, you.

Incerely,

Your name

* Tone and Voice

© NextAfter
6175 Main Street #385
Frisco, TX 75034

* Envelope UsA

Update your email preferences to choose the types of emails you receive.




From the introduction...(#6487)

Version A

I hope your week is going well.

This week, a group of lllinois state senators introduced a plan to balance the state’s budget
without tax hikes.

You read that right: The new plan relies on meaningful spending cuts and economic
reforms instead of taking more money from taxpayers like you.

lllinoisans are hungry for this kind of reform. In fact, we recently commissioned a poll that
found more than half of lllinois voters want lawmakers to balance the state budget by only

cutting spending.

But status-quo politicians in Springfield don't want things to change. They want to continue
their tax-and-spend habits.

That’s where you become a critical part of this effort.

Your generous donation will help pressure key lawmakers to support this no-tax-
hike budget.

Here’s a secure link to make your donation today and support this effort.

https:/illinoispolicy.org/no-tax-hikes

C

John Tillman
CEO
lllinois Policy

Version B

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

8%

DONATIONS

This bill could have an incredible impact on your taxes — and on our state, which

N 91%

AVG GIFT

CEO
lllinois Policy



In Detall (#64E

If you remember from the
introduction, you can see
small, key emotive language
additions that help the reader
connect emotionally to the
message and the request.

| wanted to get this news to you as soon as | could — a group of lllinois state senators
introduced a plan this week to balance the state’s budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

We're raising money to help pressure key lawmakers to support this no-tax-hike budget —
and we’re going to need every bit of support we can raise.

Would you be able to help us push this important new budget forward?

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

i'd be honored if you joined us at this critical inflection point.

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

_ Thanks for standing for balanced budgets and lower taxes.



| wanted to get this news to you as soon as | could — a group of lllinois state senators

I n D et a i I ( # 6 4 E introduced a plan this week to balance the state's budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

In addition, the more personal

approach direCtly defines the We're raising money to help pressure key lawmakers to support this no-tax-hike budget -
role that the reader can p|ay’ and we’re going to need every bit of support we can raise.
Whlle the COﬂtFO' leaves It Up Would you be able to help us push this important new budget forward?

for the reader to figure out.

This bill could have an incredible impact on your taxes — and on our state, which
desperately needs a balanced budget.

I'd be honored if you joined us at this critical inflection point.

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

_ Thanks for standing for balanced budgets and lower taxes.




| wanted to get this news to you as soon as | could — a group of lllinois state senators

I n D et a i I ( # 6 4 E introduced a plan this week to balance the state's budget without tax hikes.

lllinois Policy scholars have championed this kind of plan, one that relies on meaningful
spending and economic reforms instead of taking more money from taxpayers like you.

But now, the fight begins.

Status-quo politicians in Springfield don’t want things to change. They want to continue
their tax-and-spend habits. That's where you can help turn up the heat.

1 We're raising money to help pressure key lawmakers to support this no-tax-hike budget -
H OW Cou I d th | S a d d u p and we’re going to need every bit of support we can raise.
to such a monumental

difference in
This bill could have an incredible impact on your taxes — and on our state, which

pe rfO Fman CE? desperately needs a balanced budget.

I'd be honored if you joined us at this critical inflection point.

Would you be able to help us push this important new budget forward?

Here’s a secure link to make your donation today and support this effort:
https:/illinoispolicy.org/no-tax-hikes

_ Thanks for standing for balanced budgets and lower taxes.




Because real people are not
all logic and reason.






We spend so much time learning to
communicate to the

CONSCIOUS MIND

that we forget to communicate to the

SUBCONSCIOUS MIND.






“The limbic brain is responsible for all of our feelings,
such as trust and loyalty. It is also responsible for all

human behavior and all our decision-making, but it

has no capacity for language.”

-Simon Sinek
Start With Why




Well, then this explains why
sometimes...



#4170)

CONTROL TREATMENT

Dear {{{Salutation}}}, Dear {{{SALUTATION}}},

is the single strongest source of Help' & is the single strongest source of Help™

Did you know that the Holocaust " ! ‘X Did you know that the Holocaust " ! ‘{
Holocaust Holocaust

Jewish identity for most Jewish !Sll rVivorss » . Jewish identity for most Jewish !SUI’ViV'O rse »

No Difference

Being Im.llodually Curious

—

the right to do so. Sadly, many Christians

worldwide, including Christian

This couldn't be further from the truth.
leaders, have concluded in light

Percent of Answers

- - 20
of these facts that they should 80 60 =
\J
Here's why ... not share the gospel with Jewish

people at all and that they don’t even have the right to do so.

This couldn't be further from the truth. ﬂ ’

David Brickner,

Executive Director,




(#6655)

CONTROL TREATMENT

Hi, Friend,
Hi, Friend, . A
This has been a whirlwind the past two weeks. There have been a lot of developments

from D.C., and | wanted t k | updated latest .
This has been a whirlwind the past two weeks. There have been a lot of developments rom and T wanted fo make sure [ updated you on our fatest news

from D.C., and | wanted to make sure | was updating you on our latest news. We are at a critical point with Congress in the fight to stop Planned Parenthood's

taxpayer funding.

We are at a critical point with Congress in the fight to stop Planned Parenthood's

No Difference

arenthood, Just ior you! e i A
Talking Points will help you stand up for your beliefs and address the

In this free eBook, you will learn five key talking points that will help you stand up for your to Debunk debate over Planned Parenthood's funding.

beliefs and address the debate over Planned Parenthood's funding. M .
Parenthood | encourage you to download your free copy of 5 Talking
~=Shthood

Points to Debunk Planned Parenthood today so that you
can continue to be informed and share this information with
others during this key time in our country for the pro-life movement.

| encourage you to download your free copy of § Talking Points to Debunk Planned
Parenthood today so that you can continue to be informed and share this information
with others during this key time in our country for the pro-life movement.

Here is the link where you can get this free and informative eBook:

Here is the link where you can get this free and informative eBook: hitp://liveaction.ora/debunk-ppebook/
p: .org pp

http://liveaction.org/debunk-ppebook/

Together, in the fight for life,
Together, in the fight for life,

Lila Rose
Lila Rose President and Founder
President and Founder Live Action

Live Action



(#6272)

Version A

Dear Fellow American,

I hope you're having a great week so far. | wanted to reach out to you
to tell you the latest news about Barronelle Stutzman.

You might not know her name, but you know her story.

Barronelle is a humble grandmother and talented florist in
Washington state who acted on faith and declined to create custom
floral arrangements to celebrate a long-time customer's same-sex

weaang.

3

Since she made that decision, she's been mercilessly attacked by
the ACLU and the State of Washington for exercising freedoms that
are protected by the United States Constitution.

And this past Thursday, the Washington Supreme Court told
Barronelle that the government can force her to act against her
faith.

Barronelle has one last resort: The U.S. Supreme Court. And the
ACLU is already loading up their legal fund, recently raising $24
milion in a single weekend. But Barronelle's case shows us what
they do with their money: attack innocent grandmothers who are
peacefully living out their faith.

Barronelle does not stand alone. Alliance Defending Freedom is in
her corner. We've defeated the ACLU many times before, and won
landmark cases ke Conestoga Wood Specialties v. Burwell, the
famous *Hobby Lobby" case.

Your support will ensure that we can give Barronelle the legal help
that she deserves.

We're looking for 1 million people to give $24 or more today, to give
Barronelle the funds she needs to stand up against the ACLU.

When you give, you won't stand alone. Generous ministry friends
have already given a $2 miion dollar matching grant, which will
double the amount of your gift today.

Wil you stand with Barronelle—and help defend the religious liberty
we all enjov as Americans?

Make your donation using the secure link below:

htips://adfiegal.org/barronelle-stutzmans-story/donate

Thank you,

Michael Farris
CEO

Version B

Dear Fellow American,

I hope you're having a great week so far. | wanted to reach out to you
to tell you the latest news about Barronelle Stutzman.

You might not know her name, but you know her story.

Barronelle is a humble grandmother and
talented florist in Washington state who
acted on faith and declined to create
custom floral arrangements to celebrate a
long-time customer's same-sex wedding.

Since she made that decision, she's been
mercilessly attacked by the ACLU and the
State of Washington for exercising Barronelle Stutzman,
freedoms that are protected by the United owner of Arlene's
States Constitution. Flowers

And this past Thursday, the Washington Supreme Court told
Barronelle that the government can force her to act against her
faith.

Barronelle has one last resort: The U.S. Supreme Court. And the
ACLU is already loading up their legal fund, recently raising $24
milion in a single weekend. But Barronelle's case shows us what
they do with their money: attack innocent grandmothers who are
peacefully living out their faith.

Barronelle does not stand alone. Alliance Defending Freedom is in

her corner. Wg"
landmark cas
famous "Hob{

Your support
that she dese
We're looking
Barronelle th .

When you giv

have already

[pas baip ang won

Donations

Make your donation using the secure link below:

htips://adflegal. org/barronelle-stutzmans-story/donate

Thank you,



What was it about the
Image in this email that
made a difference?



Winner

Dear Fellow American,

| hope you're having a great week so far. | wanted to reach out to you
to tell you the latest news about Barronelle Stutzman.

For thls email audience in_ You might not know her name, but you know her story.
particular, it was bad enough that parrenele = & humeie srandmetner s
they felt certain DEOple were acted on faith and declined to create

custom floral arrangements to celebrate a
long-time customer's same-sex wedding.

‘picking on’ someone due to the
topic at-hand.

Since she made that decision, she's been
-

mercilessly attacked by the ACLU and the BN .

State of Washington for exercising Barronelle Stutzman.
freedoms that are protected by the United owner of Arlene's
States Constitution. Flowers

And this past Thursday, the Washington Supreme Court told
Barronelle that the government can force her to act against her
faith.

Barronelle has one last resort: The U.S. Supreme Court. And the
ACLU is already loading up their legal fund, recently raising $24

mélion in a single weekend. But Barronelle’s case shows us what ﬂ
they do with their money: attack innocent grandmothers who are U

r n 'L » ™ 1




But once they saw the person that
was being ‘picked on’, the
stereotype she fit in their mind
intensified desire to take action,
DESPITE the fact that the text
attempted to describe her
appearance.

Winner

Dear Fellow American,

| hope you're having a great week so far. | wanted to reach out to y
to tell you the latest news about Barronelle Stutzman.

You might not know her name, but you know her story.

Barronelle is a humble grandmother and
talented florist in Washington state who
acted on faith and decined to create
custom floral arrangements to celebrate a
long-time customer's same-sex wedding.

Since she made that decision, she's been
mercilessly attacked by the ACLU and the

State of Washington for exercising Barronene Stutzman
f eedoms that are protected by the United owner o Hr.cnc's.
as Constitution. Flowers

And this past Thursday, the Washington Supreme Court told
Barronelle that the government can force her to act against her
faith.

Barronelle has one last resort: The U.S. Supreme Court. And the
ACLU is already loading up their legal fund, recently raising $24

mélion in a single weekend. But Barronelle's case shows us what
they do with 'henr 'none, attack innocent grandmothers who are

r n 'L ™ » ™ 1

'ou
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What does this mean?

V When it comes to adding or adjusting content, make it emotive.

* Have you read your email out loud?
* Does the email make you feel anything? If not, revise it.

* What adjustments can you make so that the reader can sense energy and
emotion?

* |s it authentic to your sender and organization?

* |sit also alighed with the main message’s value proposition?



Humanizing Email

e e
o

* Envelope

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make
them cry. Well, maybe don't do that...

Use a list to:

o Explain the value of your offer

« Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points

« Make your content easy to scan

LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.

Aw. You silver-tongued devil, you.

Sincerely,

Your name

© NextAfter

6175 Main Street #385
Frisco, TX 75034

USA

Update your email preferences to choose the types of emails you receive.




Tim Kachuriak

I I [ ] () ®
u I I Ia n IZI n I I I Ia I I A few ideas to kick off 2018
Hi Next, Congratulations! You've

Hi Jon,

Describe what you have to offer the customer. Why should they read? What did you
promise them in the subject line? Tell them something cool. Make them laugh. Make

A_D.e.s_i_g_ﬂ_a.ﬁ.d_Fe.HcHa_t them cry. Well, maybe don't do that...

Use a list to:

° o Explain the value of your offer
‘éa—l—uﬁ:tl-eﬁ « Remind the reader what they’ll get out of taking action
o Show off your skill with bullet points
« Make your content easy to scan

‘—Bed'y—eeﬁy LINK TO A LANDING PAGE ON YOUR SITE (This is the really important part.)

Now wrap it all up with a pithy little reminder of how much you love them.

[ )
A_%.H_te_Ae'tl.eﬁ Aw. You silver-tongued devil, you.

Sincerely,

:F1 l l g ° Your name

© NextAfter
6175 Main Street #385
Frisco, TX 75034

* Envelope

Update your email preferences to choose the types of emails you receive.




Email Open = Subject Line
Right?



Email Open # Subject Line




e‘ v litmus <~ FLUENT
Inbox at a Glance

What'’s the first thing you look at when

deciding whether to open an email?

@® Sender or from name
Subject line

Preview text

Source: Data is from a joint Litmus-Fluent survey of 1,361 American adults (aged 18+) nationwide on July 5, 2016. Respondents were
randomly selected, and the findings are at a 95% confidence level with a margin of error of +/- 2.7%. Fluent’s proprietary ad serving
technology includes a real-time survey module that was used to facilitate the data collection for this research.

N,



You must adjust each element of your
email envelope to

AUTHENTICATE

the personal approach you are taking.



H2248

Version A Version B
Jim DeMint Christie Fogarty
Make this bold statement Checking In

99%

In Opens




Conclusion
~ OPTIMIZINGTHEEMAILBODY

(N 1o atter




People will treat purely digital
experiences like they are
experiences with real people.



Write your email like it is to a real
person, from a real person.



How do | apply all of this step-
by-step?



Humanizing your email

1. Choose an email design that mimics what you would send to a friend.
2. Start asalutation with their name and, if possible, a personally relevant introduction.

3. Before you make a request, make sure there is enough body copy to answer the question why...
both for the email and for the request.

4. When you make a call-to-action request, be clear about your desire and intentions.

5. Read the email out loud and add/adjust content to account for tone/voice so it sounds like it is
from a human, and makes you feel something.

6. Ensure that each aspect of your email envelope reflects that it is a real email from a real
person.
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EMAIL FUNDRAISING OPTIMIZATION

FREE ONLINE COURSE




S eI TSP I

EMAIL FUNDRAISING OPTIMIZATION
FREE ONLINE COURSE

ACTIVATE YOUR FREE COURSE TODAY

nextafter.com/email . ‘




What are your
QUESTIONS?



