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Apply for a NIO Award

- Donor Acquisition

- Social Media Fundraising

- Recurring Donor Recruitment
- Web Traffic Growth

- Year-End Fundraising

Winners receive a free ticket to NIO Summit 2017
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7 FUNDRAISING LESSONS

LEARNED THROUGH TRIAL AND ERROR




A FEW QUICK THINGS...

A recording of this broadcast will be sent
to you afterwards.

LI &




A FEW QUICK THINGS...

Links to featured resources and experiments
will be sent out with the recording.

LI &




A FEW QUICK THINGS...

We want your questions!

LI &




A FEW QUICK THINGS...

File View Help |=/ O] |52 %]

[ |3 Audio

l O Telephone
@ ® Mic & Speakers (test)
& MUTED )

Use the “Questions” tab in
GoToWebinar to ask a question.

[Enter a question for staff]




Tim Kachuriak

Chief Innovation & Optimization Officer,
NextAfter

TimK@NextAfter.com
@DigitalDonor
linkedin.com/in/TimKachuriak
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7 FUNDRAISING LESSONS

LEARNED THROUGH TRIAL AND ERROR




] Failling Forward:

e After What We Learned From Tests That
Bombed




Cumulative Net Impact (CNI)

NextAfter Testing Lab

Zoom Im 3m 6m YID ly All From  May 21,2010 | To | May 24, 2017 =

30000 %

AARAA or
20000 %

Total Samples Total Conversions Cumulative Lift

75,164,419 1,288,458 30,445.1%
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Cumulative Net Impact (CNI)

NextAfter Testing Lab

Zoom Im 3m ©6m YTID 1y All From | May 21,2010 | To | May 24, 2017 =

20000 %

How reducing friction affects full name capture
Experiment Lift: -76.3%
Cumulative Lift: 4979%

0%
Afie r Jan'13 Jan'15 Jul"1s Nov '15 Mar '16 May '16 Jul'ie Sep '16 Jan"17 May '17

Total Samples Total Conversions Cumulative Lift

75,164,419 1,288,458 30,445.1%




Cumulative Net Impact (CNI)

NextAfter Testing Lab

Zoom Im 3m 6m YTD ly All From | Jan 1, 2016 To | Mar 21, 2016 =

How a direct donation ask vs a premium offer aff; conversion rate

Experiment Lift: -57.4%
Cumulative Lift: 10158%

‘ ‘ ‘ 9500 o
Afier 6. Jan 26. Jan 30. Jan 8. Feb 16. Feb 2. Mar 8. Mar 14. Mar 20. Mar

Total Samples Total Conversions Cumulative Lift

75,164,419 1,288,458 30,445.1%




@ When “no” is the answer, what
NeviAfter are the right questions?




Are we properly interpreting the data?

After




Banner Search Engine Social Email
Campaigns Marketing Media Campaigns

1. Name Acquisition

Convert Site Visitors to
Registered Users

2. Donor Conversion
Convert Site Visitors and

Registered Users to Donors

3. Donor Activation
Convert Donors to Advocates




A New Perspective of the Funnel

1. The funnel is often presented as one
potentially useful analogy for marketing. It is
in fact, the primary analogy. All marketing
should influence a decision.

2. The funnel analogy distorts reality. People
are not falling into your funnel, they are
falling out. The funnel must be inverted.

3. People don’t travel down the center of the
funnel. People are climbing up the sides.

Copyright © MECLABS







Interpreting Your Key Metrics

120% Email-to-Visit Rate

-~

7% Conversion Rate wp

25 People
Donated

360 People Visited
300 People Clicked

2,500 Emails Opened

9,500 Emails Delivered

10,000 Emails Sent




Interpreting Your Key Metrics

25 People
Donated

0.26% Email 360 People Visite

300 People Clicked

2,500 Emails Opened

9,500 Emails Delivered




We work in an industry where
ﬂ 99.7% Failure Rate is
After counted as success.




~ Becoming a Student of
After Failure




How longform email copy
N affects clickthrough rate and
After donation conversion rate

Experiment ID: #2555




Email Copy Length

Control
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TGRS ™ Our mission is to build a movement of Christians committed
Colson Center: s -
FOR CHRISTIAN WORLDVIEW
| ]

DU LERWELD IO UEEIVE  The Colson Center: Join the Great
The Colson Center [ENINSHNGRAR "

Imagine an America in which informed Christians and a revitalized Church . | ]
begin to strongly influence the most strategic areas of our society.

Chuck Colson s inviting you to join him in working for nation-shaping u
reformation by becoming a Charter Member of The Colson Center

today.

Ourvision

To launch and sustain a vast, vibrant, powerful movement
from across and

lines who will work together to bring Christian truth to

The Colson Center: A Force bear in every area of life and culture.

for Effective, Intelligent,

Strategic Christian Influence Ouvﬂna::n isat :enppmg point. and Christianity holds the answers people
in Our Society need. This can be our moment

D E D Willyou join us as part of tis revival?

Longform Email
Shortform Landing Page
The ask is made in the

5000 (minimum $5.00)

|
Contact Profile
First Name
Last Name

Street Address

Join now and get Chuck and Emily Colson's moving book
Dancing With Max, about how Chuck's grandson helped
Show his family—in a special way—how the Christian
worldview is not just theory but touches every comer of
our lives! Itis truly inspirational.

Donation

2500

Street Address 2
city
state

2ip Code

SIGN ME UP!

Continue to the Next Step

SHARE Lik: B Facenook (] Twiter [1Email

¥ Your data s secure. Leam More »

e e S BREAK(OPOINT




il Copy Length

Tested

e Shortform Email copy
* Longform Landing Page copy

e The ask is made on the
Landing Page

Elements:

Treatment

RN

y) Colson Center-

) FOR CHRISTIAN WORLDVIEW

Dear Friend,
Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a

bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, I invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membership will
help achiev

God bless you, and thank you,

vk

Charles W. Colson
Founder

E K(OPOINT

Colson Center:

Ourmission i fo buifd a movement of Christians committed
oliving and defening Chiistian woridview.

FOR CHRISTIAN WORLDVIEW

Make a Contribution to

The Colson Center

The Colson Center: A Force
for Effective, Intelligent,

Strategic Christian Influence

in Our Society

You can help Chuck change A

lives, churches, communities, S

nations, and our times by TcoisoN

becoming a Charter Member | # & 7
today.

Join now and get Chuck and Emily Colson's moving book
Dancing With Max, about how Chuck's grandson heiped
show his family—in a special way—how the Christian
worldview is not just theory but touches every comer of
our ives! It is truly inspirational

Donation
52500
$5000
$100.00
525000
$1.00000
otner

5000 (minimum $5.00)

Contact Profile
First Name

Fe—
e —
Country United States

Street Address
Street Address 2
City

state [onoose ]
2ip Code [

SIGN ME UP!

Continue tothe Next Step
SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »

Copytight 2011 Tne Chus Colson Cenerfor Cstian Wordvew
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The Colson Center: Join the Great
Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across
lines who will work together to bring Christian truth to
bear in every area of life and culture.

We must grow a movement—and do it immediately—that trains large:
numbers of pastors, leaders, and lay Christians to (1) Know what they
believe. (2) Defend what they believe. and (3) Live it out in every area of ife
and culture.

“This movement has already begun—but urgently needs more Christians fke
you totake itto the next level.

Colson Center Charter Members are a group that is committed to
reawakening the Church and our society for Jesus Christ. And we want
you as part of this select team.

As a Charter Member of The Colson Center, you will personally join the
great adventure of our time: revitalzing the Church and our culture. Your
membership wilinclude:

« Invtations to special Colson Center events in your area or elsewhere.

« Regular special communications from me and The Colson Center team
of experts.

« Notification of resources such s articles, web broadcasts, and
resources such as books, DVDs, or CDs that we develop or recommend

« Merchandise discounts on purchases of curriculum and some books

And with P y, we will
send you the book Dancing With Max, DANCING
written by Chuck and his daughter, Emily, H

about the spiritual transformation brought to

their family by Emily's son (Chuck's

grandson) Max, who is autistc

“This book s a perfect antidote to the:
heartless, throwaway cufure of abortion i
euthanasia, and healtn care rationing into -4 CotsoN
which we are descending. Dancing With

Max will help you or a fiend see how the

Christian worldview isn't just an abstract intellectual platform—it speaks to the
core of what makes us human. Its the kind of story that can change

ves ... and help reciaim a society.

Our entire soclety is at a tipping point. The culture s in moral free fall

Polis show that increasing numbers of people are unfulfiled. The economy is

wobbly. Education and politcs cannot save us. Christianity holds the answers.
ople need. Tris can be our moment.

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

BREAK(®POINT




Email Copy Length

). Colson Center

Control

AK(OPOINT

THCICRTEC pa ‘Our mission is to build a movement of Christians committed
Colson Center: s
FOR CHRISTIAN WORLDVIEW

Become a Charter Member of

The Colson Center

The Colson Center: A Force
for Effective, Intelligent,
Strategic Christian Influence
in Our Society

You can help Chuck change
lives, churches, communities,
nations, and our times by
becoming a Charter Member
today.

Join now and get Chuck and Emily Colson's moving book
'Dancing With Max, about how Chuck's grandson helped
Show s family—in a special way—how the Christian
Worldview is not just theory but touches every comer of
our Iives! Itis truly inspirational.

Donation
$25.00
5000
$100.00
250,00
$1,000.00
other

5000 (minimum $5.00)

Contact Profile

First Name

Last Name

Email Address

Country Uniteq States
Street Address

Street Address 2

2ip Code.

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook (€] Twiter CIEmail

¥/ Your data s secure. Leam More »
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The Colson Center: Join the Great
Adventure of our Time

Imagine an America in which informed Christans and a revtalized Church
begin to strongly nfluence the most strategic areas of our sociey

Chuck Colson s inviting you to jin him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today,

ourvision

To launch and sustain a vast, vibrant, powerful movement
L

lines who will work together to bring Christian truth to
bear in every area of life and culture.

Our nation is at a tpping point. and Christianity holds the ansviers people:
need. This can be our moment

Will you join us as part of this revival?

BREAK(OPOINT

Treatment

Colson Center-

FOR CHRISTIAN WORLDVIEW

Dear Friend,

Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a

bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, [ invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membershij

help achiev

God bless you, and thank you,

YD)

K(OPOINT
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Colson Center s

.8/ FOR CHRISTIAN WORLDVIEW

Make a Contribution to

The Colson Center

The Colson Center: A Force.
for Effective, Intelligent,
strategic Christian Influence
in Our Society

You can help Chuck change ~

lives, churches, communities, | (i TR
nations, and our times by ""{‘““0\
becoming a Charter Member SN
today.

The Colson Center: Join the Great
Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across

lines who will work together to bring Christian truth to

bear in every area of life and culture.

We must grow a movement—and do it immediately—that trains large:
numbers of pastors, leaders, and lay Christians to (1) Know what they
believe. (2) Defend what they believe. and (3) Live it out in every area of ife
and culture.

“This movement has already begun—but urgently needs more Christians fke
you totake itto the next level.

Jor Jesus Christ. And we want

1, 209% |n crease I

ts in your area or elsewhere

in click through

and The Colson Center team
web broadcasts, and

that we develop or recommend

curriculum and some books

Contact Profile

First Name

Last Name

e

Street Address
Street Address 2

city

state [cnoose- =)
2ip Code [

SIGN ME UP!

Continue tothe Next Step
SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »
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DANCING
written by Chuck and his daughter, Emily,

about the spiritual transformation brought to
their family by Emily's son (Chuck's
grandson) Max, who is autistc

“This book is a perfect antidote to the.

heartless, throwaway cutture of abortion,

euthanasia, and health care rationing into

which we are descending. Dancing Wit

Maxwill help you or a friend see how the

Christian worldview isn't just an abstract intellectual platform—it speaks to the
core of what makes us human. it the kind of story that can change

lives ... and help recaim a society.

Our entire soclety is at a tipping point. The culture s in moral free fall
Polis show that increasing numbers of people are unfulfiled. The economy is
wobbly. Education and politcs cannot save us. Christianity holds the answers.
people need. This can be our moment.

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

BREAK(®POINT
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s FOR CHRISTIAN WORLDVIEW

Become a Charter Member of

The Colson Center

The Colson Center: A Force
for Effective, Intelligent,
Strategic Christian Influence
in Our Society

You can help Chuck change
lives, churches, communities,
nations, and our times by
becoming a Charter Member
today.

Join now and get Chuck and Emily Colson's moving book
'Dancing With Max, about how Chuck's grandson helped
Show s family—in a special way—how the Christian
Worldview is not just theory but touches every comer of
our Iives! Itis truly inspirational.

Donation
$25.00
5000
$100.00
250,00
$1,000.00
other

5000 (minimum $5.00)

Contact Profile

First Name

Last Name

Email Address

Country Uniteq States
Street Address

Street Address 2

2ip Code.

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook (€] Twiter CIEmail

¥/ Your data s secure. Leam More »
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The Colson Center: Join the Great
Adventure of our Time

Imagine an America in which informed Christans and a revtalized Church
begin to strongly nfluence the most strategic areas of our sociey

Chuck Colson s inviting you to jin him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

ourvision

To launch and sustain a vast, vibrant, powerful movement
L

lines who will work together to bring Christian truth to
bear in every area of Iife and culture.

Our nation is at a tpping point. and Christianity holds the ansviers people:
need. This can be our moment

Will you join us as part of this revival?

BREAK(OPOINT

Treatment

Colson Center-

FOR CHRISTIAN WORLDVIEW

Dear Friend,

Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a
bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, [ invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membershij

help achiev

God bl(

BREAK(OPOINT

5 A ’9,\ the Chuck - Our mission is to build a movement of Christians committed
y) Colson Center- s
</ FOR CHRISTIAN WORLDVIEW

Make a Contribution to

The Colson Center

The Colson Center: A Force.
for Effective, Intelligent,
strategic Christian Influence
in Our Society

DANCING

You can help Chuck change

No Significant Differe

The Colson Center: Join the Great
Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across

lines who will work together to bring Christian truth to

bear in every area of life and culture.

We must grow a movement—and do it immediately—that trains large:
numbers of pastors, leaders, and lay Christians to (1) Know what they
believe. (2) Defend what they believe. and (3) Live it out in every area of ife
and culire

tly needs more Christians fke

that is committed to
or Jesus Christ. And we want

5u wil personally join the
Church and our culture. Your

in Donations

B ™

Contact Profile
First Name
Last Name
Email Address
Country.

Street Address
Street Address 2

city

state [cnoose- =)
2ip Code [

SIGN ME UP!
Continue tothe Next Step
SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »
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7ts in your area or elsewhere

2 and The Colson Center team

web broadcasts, and
that we develop or recommend

curiculum and some books

. DANCING
written by Chuck and his daughter, Emily,

about the spiritual transformation brought to
their family by Emily's son (Chuck's
grandson) Max, who is autistc

“This book is a perfect antidote to the.
heartless, throwaway cutture of abortion,
euthanasia, and health care rationing into
which we are descending. Dancing Wit
Maxwill help you or a friend see how the
Christian worldview isn't just an abstract intellectual platform—it speaks to the
core of what makes us human. it the kind of story that can change

lives ... and help recaim a society.

Our entire soclety is at a tipping point. The culture s in moral free fall
Polis show that increasing numbers of people are unfulfiled. The economy is
wobbly. Education and politcs cannot save us. Christianity holds the answers.
people need. This can be our moment.

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

BREAK(®POINT



Email Copy Length

ﬁ\ 1,209% increase in email clickthrough

Version CTR Relative Diff Stat Confidence
C: Longform Email 0.99%
T1: Shortform Email 13.0% 1,209.2% 100%

Key Learning:
\/ By using shorter copy in the email, we reduced friction in the
treatment which led to an increase in clickthrough of 1,209%
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Email Copy Length Retest

Control
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Colson Center: s
FOR CHRISTIAN WORLDVIEW

Become a Charter Member of

The Colson Center

The Colson Center: A Force
for Effective, Intelligent,
Strategic Christian Influence
in Our Society

You can help Chuck change
lives, churches, communities,
nations, and our times by
becoming a Charter Member
today.

Join now and get Chuck and Emily Colson's moving book
Dancing With Max, about how Chuck's grandson helped
Show his family—in a special way—how the Christian
worldview is not just theory but touches every comer of
our lives! Itis truly inspirational.

Donation
$25.00
$5000
$100.00
$250.00
$1,000.00
other
5000 (minimum $5.00)

Contact Profile

First Name

—
e

Email Address

Country United States =

Street Address 2

city |

state Choose- B
2ip Code

SIGN ME UP!
Continue to the Next Step

SHARE Lik: B Facenook (] Twiter [1Email

¥ Your data s secure. Leam More »
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The Colson Center: Join the Great
Adventure of our Time

Imagine an America in which informed Christians and a revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson s inviting you to join him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

Ourvision
To launch and sustain a vast, vibrant, powerful movement
from across and

lines who will work together to bring Christian truth to
bear in every area of life and culture.

Our nation is at a tipping point, and Chiistianity holds the answers people:
need. This can be our moment

Willyou join us as part of tis revival?

BREAK(®POINT

Background:

e Research Partner: Colson
Center

 Longform Email
 Shortform Landing Page

e The ask is made in the
Email

 This is a retest of a previous
experiment which showed
no marked affect on
onation conversion




Email Copy Length

Tested Elements:

Shortform Email copy
Longform Landing Page copy

The ask is made on the
Landing Page

This is a retest of a previous
experiment which showed no

marked affect on donation
conversion

Trea

&) Colson Center-

" FOR CHRISTIAN WORLDVIEW

Dear Friend,
Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a

bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, I invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membership will
help achiev

God bless you, and thank you,

vk

Charles W. Colson
Founder

*a,

Make a Contribution to

The Colson Center

The Colson Center: A Force.
for Effective, Intelligent,
strategic Christian Influence
in Our Society

You can help Chuck change
lives, churches, communities,
nations, and our times by
becoming a Charter Member
today.

Join now and get Chuck and Emily Colson's moving book
Dancing With Max, about how Chuck's grandson heiped
show his family—in a special way—how the Christian
worldview is not just theory but touches every corner of
our lives! Itis truly inspirational

Donation
52500
$5000
$100.00
525000
$1.00000
otner

5000 (minimum $5.00)

Contact Profile

First Name

Last Name

e

Strest Address
Street Address 2

City

state [choose——— ]
2ip Code [

SIGN ME UP!

Continue to the Next Step
SHARE Lnk: B Facebok (] Twitter []Email

V Your data is secure. Leam More »

‘Copyrignt © 2011 The Chck Colson ntarfor Cristian W
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The Colson Center: Join the Great
Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across
lines who will work together to bring Christian truth to
bear in every area of life and culture.

We must grow a movement—and do it mmediately—nat trains large
numbers of pastors, leaders, and lay Christans to (1) Know what they
belleve, (2) Defend what they believe, and (3) Live itout n every area of ife
and culure.

“This movement has already begun—but urgently needs more Christians fke
you totake itto the next level.

Colson Center Charter Members are a group that is committed to
reawakening the Church and our soclety for Jesus Christ. And we want
you as part of this select team.

As a Charter Member of The Colson Center, you will personally join the
great adventure of our time: revitalzing the Church and our culture. Your
membership wilinclude:

« Invtations to special Colson Center events in your area or elsewhere.

Regular special communications from me and The Colson Center team
of experts.

Notfication of resources such as ariicles, web broadcasts, and
resources such as books, DVDs, or CDs that we develop or recommend

« Merchandise discounts on purchases of curriculum and some books

And with your response today, we will —
send you the book Dancing With Max, DANCING
witten by Chuck and his daughter, Emiy, :

about the spirtual ransformation brought to

their famiy by Emilys son (Chuck's

grandson) Max, who is autistic

This book is a perfect antidote to the ,&4%‘,2{»1\'
hearlless, ihrowaway culture of abortion e
euthanasia, and health care rationing into 4= CorsoN
which we are descending. Dancing Wit

Marwill help you or a friend see how the

Christian worldview isn't just an absiract intellectual platform—it speaks to the
core of what makes us human. s the kind of story that can change

lives ... and help reclaim a society.

Our entire soclety is at a tipping point. The culture is in moral free fall
Polis show that Increasing numbers of people are unfulfiled. The economy is
wobbly. Education and politcs cannot save us. Christianity holds the answers.
people need. This can be our moment.

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

BREAK(®POINT




Email Copy Length

Control Treatment

) Co'\C:ler 3REAK(OPOINT K(OPOINT

. N ik i . L —
j Colson Center: s

FOR CHRISTIAN WORLDVIEW

Become a Charter Member of

The Colson Center

The Colson Center: A Force
for Effective, Intelligent,
Strategic Christian Influence
in Our Society

You can help Chuck change
lives, churches, communities,
nations, and our times by
becoming a Charter Member
today.

Join now and get Chuck and Emily Colson's moving book
'Dancing With Max, about how Chuck's grandson helped
Show s family—in a special way—how the Christian
Worldview is not just theory but touches every comer of
our Iives! Itis truly inspirational.

Donation
$25.00
5000
$100.00
250,00
$1,000.00
other

5000 (minimum $5.00)

Contact Profile

First Name

Last Name

Email Address

Country Uniteq States
Street Address

Street Address 2

2ip Code.

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook (€] Twiter CIEmail

¥/ Your data s secure. Leam More »
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The Colson Center: Join the Great
Adventure of our Time

Imagine an America in which informed Christans and a revtalized Church
begin to strongly nfluence the most strategic areas of our sociey

Chuck Colson s inviting you to jin him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

ourvision

To launch and sustain a vast, vibrant, powerful movement
L

lines who will work together to bring Christian truth to
bear in every area of Iife and culture.

Our nation is at a tpping point. and Christianity holds the ansviers people:
need. This can be our moment

Will you join us as part of this revival?

BREAK(OPOINT

FOR CHRISTIAN WORLDVIEW

-i-) Colson

Dear Friend,

Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a

bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, [ invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membership will

help achiev

God bless you, and thank you,

YD)

/. SRR the Chuck -
&) Colson Center- sz

é

+. 4"/ FOR CHRISTIAN WORLDVIEW

Make a Contribution to

The Colson Center

The Colson Center: A Force.
for Effective, Intelligent,
strategic Christian Influence
in Our Society

You can help Chuck change ~

lives, churches, communities, Sy
nations, and our times by "‘f«;{lgox
becoming a Charter Member COTSON
today.

The Colson Center: Join the Great
Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across

lines who will work together to bring Christian truth to

bear in every area of life and culture.

We must grow a movement—and do it immediately—that trains large:
numbers of pastors, leaders, and lay Christians to (1) Know what they
believe. (2) Defend what they believe. and (3) Live it out in every area of ife
and culture.

“This movement has already begun—but urgently needs more Christians fke
you totake itto the next level.

™

Charle I I i
Foundj

% increase

in click through

Jor Jesus Christ. And we want

u il personally join the
Church and our culture. Your

ts in your area or elsewhere
and The Colson Center team
web broadcasts, and

that we develop or recommend

curriculum and some books

Contact Profile

First Name

Last Name

e
Street Address

Street Address 2

city

state [choose——— ]
2ip Code [

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »
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DANCING
written by Chuck and his daughter, Emily,

about the spiritual transformation brought to
their family by Emily's son (Chuck's
grandson) Max, who is autistc

“This book is a perfect antidote to the.

heartless, throwaway cutture of abortion,

euthanasia, and health care rationing into

which we are descending. Dancing Wit

Maxwill help you or a friend see how the

Christian worldview isn't just an abstract intellectual platform—it speaks to the
core of what makes us human. it the kind of story that can change

lives ... and help recaim a society.

Our entire soclety is at a tipping point. The culture s in moral free fall
Polis show that increasing numbers of people are unfulfiled. The economy is
wobbly. Education and politcs cannot save us. Christianity holds the answers.
people need. This can be our moment.

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

BREAK(®POINT
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LIRS CENW B STC LB VI The Colson Center: Join the Great
The Colson Center [NINSHGRAHY .

Imagine an America in which informed Christians and a revitalized Church
begin to strongly influence the mest strategic areas of our society.

Chuck Colsen is inviting you to join him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

Ourvision

To launch and sustain a vast, vibrant, powerful movement
L

lines who will work together to bring Christian truth to
The Colson Center: A Force bear in every area of Iife and culture.

for Effective, Intelligent,
Strategic Christian Influence
in Our Society

Our nation s at a tipping point, and Chiistanity holds the ansviers people
need. This can be our moment

Vou san help Chuck shange Wil you join us as part o this revival?

lives, churches, communites,

hations, and our times by oS
becoming a Charter Member [ # & . (
today.

Join now and get Chuck and Emiy Colson's moving book
Dancing With Mar, about how Chuck's grandson helped
show hs famiy—in a special vay—how the Christian
workdview s ot usttheory but touches every comer of
our lives! It is truly inspirational.

Donation
$25.00
5000
$100.00
250,00
$1,000.00
other

5000 (minimum $5.00)

Contact Profile

First Name

|
Last Name |
|

Email Adaress
Country United States =
stroot Address

[
steetagaressz ||
|

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook (€] Twiter CIEmail

¥/ Your data s secure. Leam More »
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FOR CHRISTIAN WORLDVIEW

Dear Friend,

Our society is in moral free fall ... and politics can't save us.

But a reawakened, robust, reinvigorated Church can! Christians applying a

bold biblical worldview to every area of life—from government to business
to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

If you are interested in fearlessly advancing that kind of Christianity, [ invite
vou to join me and become a Charter Member of The Colson Center for
Christian Worldview. Your participation could be one of the greatest
spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Together, we can help revive the Church and spark a spiritual reformation
of our whole culture. Learn more about what your charter membership will
help achieve.

BREAK(OPOINT

theChutic - Our mission is to build a movement of Christians committed
Colson Center:  gsoumeammom
FOR CHRISTIAN WORLDVIEW

Make a Contribution to The Colson Center: Join the Great
The Colson _Cfenter Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across

lines who will work together to bring Christian truth to

bear in every area of life and culture.

DANCING
strategic Christian Influence

in Our Society We must grow a movement—and do it mmediately—nat trains large

numbers of pastors, leaders, and lay Christians to (1) Know what they
You can help Chuck change believe, (2) Defend what they believe, and (3) Live it out in every area of ife

written by Chuck and his daughter, Emily,
about the spiritual transformation brought to

Contact Profile their family by Emily's son (Chuck's
grandson) Max, who is autistc

First Name

“This book is a perfect antidote to the.

Lot heartless, throwaway cutture of abortion,

emaingaress [ ] cuthanasia, and heathcare ratoning io
county — ‘ Whch we are descending. Dancing With

Max il helpyou o a fend see how the
stroet Address Chvstian wordview s st an abstracttelctua platform—t speaks o the
creet Adtrens > coreof what makes us human s the kind o tory tha can change

es .. and help reclaim  socety.
city

o Our entire soclety Is at a tipping point. The culture s in mora free fal
POl show that Increasing numbers of people are unfulfled. The economy is
2ip Code 1] Wwobbly. Education and poltics cannot save us. Chirstianity hoids the answers

people need. This can be our moment.

SIGN ME UP! You can become part of the revival. Please accept Chuck's invitation

ol to become a Charter Member of The Colson Center.

SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »
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Email Copy Length

% 30.3% decrease in donations

Version Donati?n Relative Diff Stat Confidence
Conversion

C: Longform Email 0.92%

T1: Shortform Email 0.64% -30.3% 100%

Key Learning:

/ By using shorter copy in the email, we increased clickthrough by 117%,
but decreased donations by 30.3%.



What Did We Learn?

3 Key Learnings from this experiment:

v’ Always validate data, and make sure you

f‘ are validating the ultimate conversion goal.
After v The learnings are often more valuable than
the lift.

v' For some organizations, the messenger
trumps the message.
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.Ms/ FOR CHRISTIAN WORLDVIEW

LIRS CENW B STC LB VI The Colson Center: Join the Great
The Colson Center [NINSHGRAHY .

Imagine an America in which informed Christians and a revitalized Church
begin to strongly influence the mest strategic areas of our society.

Chuck Colsen is inviting you to join him in working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

Ourvision

To launch and sustain a vast, vibrant, powerful movement
L

lines who will work together to bring Christian truth to
The Colson Center: A Force bear in every area of Iife and culture.
for Effective, Intelligent,
Strategic Christian Influence
in Our Society

Our natin i at  tping poit, ana Chistaniy hoki the answers people
need. Tris oan be our moment

S Wil you o us as partof tis revvar?

lives, churches, communites, | I
nations, and our times by TOLON
becoming a Crarter Member  WERNEUIUNM
today.

Join now and get Chuck and Emily Colson's moving book
'Dancing With Max, about how Chuck's grandson helped

pr-ry=s

God bless you, and thank you,

(SO

Charles W. Colson
Founder

Treatment

BREAK(®POINT

the Chuck - Our mission is to build a movement of Christians committed
Colson Center

FOR CHRISTIAN WORLDVIEW

Make a Contribution to The Colson Center: Join the Great
The Colson _Cfenter Adventure of Our Time

Imagine an America in which informed Christians and  revitalized Church
begin to strongly influence the most strategic areas of our society.

Chuck Colson I Inviting you to join him In working for nation-shaping
reformation by becoming a Charter Member of The Colson Center
today.

The Colson Center is a ministry launched by Chuck and some of the best
thinkers and communicators in Christianity with this vision in mind:

To launch and sustain a vast, vibrant, powerful movement
from across

lines who will work together to bring Christian truth to

bear in every area of life and culture.

The Colson Center
for Effective, Intelligent,
strategic Christian Influence
in Our Society

We must grow a movement—and do it immediately—that rains large
numbers of pastors, leaders, and lay Christians (o (1) Know what they

You can help Ghuck change A believe. (2) Defend what they believe, and (3) Live it out in every area of e
lives, churches, communities, | (i TR and culure.

nations, and our times by TSN

bacoming a charter Member [N “This movement has already begun—but urgently needs more Christians fke
today.

you totake itto the next level.

COTSON

Colson Center Charter Members are a group that is committed to
reawakening the Church and our society for Jesus Christ. And we want
you as part of this select team.

Join now and get Chuck and Emily Colson's moving book
'Dancing With Max, about how Chuck's grandson helped

God bless you, and thank you,

e

Charles W. Colson
Founder

As a Charter Member of The Colson Center, you will personally join the
great adventure of our time: revitalzing the Church and our culture. Your
membership wilinclude:

« Invtations to special Colson Center events in your area or elsewhere.

« Regular special communications from me and The Colson Center team
of experts

« Notification of resources such s articles, web broadcasts, and
resources such as books, DVDs, or CDs that we develop or recommend

« Merchandise discounts on purchases of curriculum and some books

And with P y, we will
send you the book Dancing With Max,
written by Chuck and his daughter, Emily,
about the spiritual transformation brought to
their family by Emily's son (Chuck's
grandson) Max, who is autistc

DANCING

“This book is a perfect antidote to the.
heartless, throwaway cutture of abortion,
euthanasia, and health care rationing into
which we are descending. Dancing Wit
Maxwill help you or a friend see how the

Christian worldview isn't just an abstract intellectual platform—it speaks to the

core of what makes us human. it the kind of story that can change

2ip Code.

SIGN ME UP!

Continue to the Next Step

SHARE Link: B3 Facenook (€] Twiter CIEmail

¥/ Your data s secure. Leam More »
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fives . and help reciaim a society.
city
o Our entire soclety Is at a tipping point. The culture s in mora free fal
POl show that Increasing numbers of people are unfulfled. The economy is
2ip Code 1] Wwobbly. Education and poltics cannot save us. Chirstianity hoids the answers
people need. This can be our moment.
SIGN ME UP!

Continue to the Next Step

You can become part of the revival. Please accept Chuck’s invitation
to become a Charter Member of The Colson Center.

SHARE Link: B3 Facenook [EJTwitter (21Email

V Your data is secure. Leam More »
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Three Key Learnings

1. “Best Practices” do not exist

2. When testing, make sure that you
ﬂ are validating the ultimate
After conversion goal

3. The messenger is more important
than the message.




How the force of the value

(N proposition affects email
After acquisition and instant donor
conversion

Experiment IDs: #142, 153, 213




Name Acquisition via Content Mktg.

Control

TR

Get the 2014-15 Texas Almanac -

eBook— FREE! TEXAS
Long revered as the go-to guide for all things Texas, the Texas AIMANAC

Almanac is a 752-page guide to everything you ever wanted to know e e

il
about the Lone Star State. For a limited time, the Texas State Historical 201 -2013

Background:

 C(Client: Texas State Historical
Association

Association has made the full digital version of this Aimanac

available for free. Get your copy now!

What's inside the eBook -

The Texas Almanac eBook is packed with hundreds of - A el
articles, color photographs, maps, and data tables, making

it the premier reference guide for everything Texan. This omcy,
exclusive digital version is optimized for your iPad,

Kindle, or eReader device.

AS STATE
The 2014-15 edition features these exclusive updates: ~ SYMBOLS

* Free PDF download of Texas
Almanac

+ An article on Texas art and artists written by
prominent collector J.P. Bryan 4 —
- Sketches of eight historic ranches of Texas by % O
Texana writer Mike Cox J¥ w
- Comprehensive lists of Texas high school, college, “
and professional sports championships

« And much more!

Get your free Texas
Almanac eBook now

 Traffic driven from Facebook ads
and organic website visitors via
banners

This is a limited time offer. Enter your name and email What others are saying
‘address below and we will send your digital version of

the Texas Aimanac straight 0 your inbox.

First Name terest
Last Name

Emall Address
SEND ME MY FREE will draw y i he perfect
TEXAS ALMANAC EBOOK ofe book addition 10 you

‘ Texas State
- Historical Copyright 2014, Texas State Historical Association
’ ‘ Association

 Goalis to acquire email addresses
and convert to a donor on the
subsequent page




Name Acquisition via Content Mktg.

Treatment #1

TeSted E I e m e n ts: Get Your Free Texas Almanac eBook!

The 2014-15 edition features these exclusive

* Simplified design >

+ An article on Texas art and artists written by

prominent collector J.P. Bryan

o R e m ove d d e SC ri pt i o n S Of . Sketches of eight historic ranches of Texas by

Texana writer Mike Cox
I h u d « Comprehensive lists of Texas high school,
almanac history and contents

» And much more!

o R e m Ove d 3 rd p a rty q u Otes This is a limited time offer. Enter your name and }‘ . &‘

email address below and we will send your digital

version of the Texas Almanac straight to your inbox.

i Moved form Closer to the top \ Get your Texas Almanac

First Name Last Name

Email Address

SEND ME MY FREE
TEXAS ALMANAC EBOOK

Experiment ID: #142

- Historical Copyright 2014, Texas State Historical Association

’ { Association




Name Acquisition via Content Mktg.

Control

T T
Get the 2014-15 Texas Almanac
eBook— FREE!

Long revered as the go-to guide for all things Texas, the Texas

Almanac is a 752-page guide to everything you ever wanted to know
about the Lone Star State. For a limited time, the Texas State Historical
Association has made the full digital version of this Aimanac

available for free. Get your copy now!

What's inside the eBook

The Texas Aimanac eBook is packed with hundreds of
articles, color photographs, maps, and data tables, making

it the premier reference guide for everything Texan. This

digital version is for your iPad,
Kindle, or eReader device.

The 2014-15 edition features these exclusive updates

+ An article on Texas art and artists written by
prominent collector J.P. Bryan

+ Sketches of eight historic ranches of Texas by
Texana writer Mike Cox

- Comprehensive lists of Texas high school, college,
and professional sports championships

+ And much more!

Get your free Texas
Almanac eBook now

This is a limited time offer. Enter your name and emal
‘address below and we will send your digital version of
the Texas Almanac straight 10 your inbox.

First Name

a lot about our
earn. We like that i
Emall Address

than we thought to ask

‘Open this book anywhere and it

P P pp— will draw you in. This is the perfect
TEXAS ALMANAC EBOOK reference book addition to your

brary

prical Copyright 2014, Texas State Historical Association

Treatment #1

Get Your Free Texas Almanac eBook!

The 2014-15 edition features these exclusive

updates:

An article on Texas art and artists written by

prominent collector J.P. Bryan

Sketches of eight historic ranches of Texas by
Texana writer Mike Cox

Comprehensive lists of Texas high school,

college, and professional sports championships

And much more!

This is a limited time offer. Enter your name and
email address below and we will send your digital

version of the Texas Almanac straight to your inbox.

Get your Texas Almanac

First Name Last Name

Email Address

SEND ME MY FREE

TEXAS ALMANAC EBOOK

‘ JLexas State

20.4% decrease

in names acquired




Name Acquisition via Content Mktg.

Treatment #2

Tested Elements:

e Same designh as the control

 Added additional descriptions
of content in almanac

 More descriptions of the
images show

* Pushed name acquisition form = e B
further down the page

ooooooooooooooo

......
Texas State

- \v Historical

P Q Association

Eme Addrens

Experiment ID: #153




Name Acquisition via Content Mktg.

Control Treatment #2

T T
Get the 2014-15 Texas Almanac
eBook— FREE!

Long reveres s the go-40 guide for al things Texas. tho Texas

T T
Get the 2014-15 Texas Almanac
eBook— FREE!

Long revered as the go-to guide for all things Texas, the Texas

Aimanac s 3 752 page gude 1 everything you ever wamed o knaw

st For o Ao Sme. the Texas State Mistorical

Astioion s s h ul gl vasion of this Avmara

evalabe fo fro. ot yourcopy o

Almanac is a 752-page guide to everything you ever wanted 1o know
o yihing yo What's inside the Almanac?

about the Lone Star State. For a limited time, the Texas State Historical The Texns Amansc & packsd wih hundreds of aficies,
Association has made the full digital version of this Aimanac ok SPOIOGFADIS, maps. And dMtA Ackes, Making 2 he
promie reforence guda for evorything Texan.

This exciusive digital version Is optisized for your
1P, Kincie, or efieader device,

available for free. Get your copy now!

What's inside the eBook

The Texas Almanac eBook is packed with hundreds of

The 201415 eciton inciudes insights, data, and regorts

onthess topics:

articles, color photographs, maps, and data tables, making

it the premier reference guide for everything Texan. This

digital version is for your iPad,
Kindle, or eReader device.

The 2014-15 edition features these exclusive updates

« An article on Texas art and artists written by

prominent collector J.P. Bryan
+ Sketches of eight historic ranches of Texas by
Texana writer Mike Cox

« Comprehensive lists of Texas high school, college,

.3% decrease
In names acquired

and professional sports championships

+ And much more!

Get your free Texas
Almanac eBook now

This is a limited time offer. Enter your name and email

address below and we will send your digital version of

HE es

the Texas Almanac straight 10 your inbox.

1andbook for anyone wi

First Name interest in Texas

"This is

Last Name are life

Get your free Texas
Almanac eBook now

it e e, oy v Ao w1
b b 58w wh ey 14l versen o 110 book adtion

than we thought to ask i Texas Abrana g you e,

"Open this book anywhere and it 2
. w as State

‘ T
— - Historical

’ 4 Association

P P pp— will draw you in. This is the perfect
TEXAS ALMANAC EBOOK reference book addition to your

ary

‘Copyrght 2014, Taxas Stae Historical Association



Name Acquisition via Content Mktg.

Treatment #3

Tested Elements:

e Additional simplification of
design with emphasis placed
on almanac image

 Summary of content instead

specific pieces of content /
 Moved form placement and

istorical  Copyright 2014, Texas State Historical Association
I r u iht it t th t P 4 Association

Experiment ID: #213



Name Acquisition via Content Mktg.

Control

oy T

Get the 2014-15 Texas Almanac
eBook— FREE!

Long revered as the go-to guide for all things Texas, the Texas

Almanac is a 752-page guide to everything you ever wanted to know
about the Lone Star State. For a limited time, the Texas State Historical
Association has made the full digital version of this Aimanac

available for free. Get your copy now!

What's inside the eBook

The Texas Aimanac eBook is packed with hundreds of
articles, color photographs, maps, and data tables, making

it the premier reference guide for everything Texan. This

digital version is for your iPad,
Kindle, or eReader device.

The 2014-15 edition features these exclusive updates

+ An article on Texas art and artists written by
prominent collector J.P. Bryan

+ Sketches of eight historic ranches of Texas by
Texana writer Mike Cox

- Comprehensive lists of Texas high school, college,
and professional sports championships

+ And much more!

Get your free Texas
Almanac eBook now

This is a limited time offer. Enter your name and email What others are saying

address below and we will send your digital version of

"THE essential Tex

the Texas Almanac straight 10 your inbox.
vandbook for anyone with an

First Name interest in Texas

Last Name
a lot about our
learn. We like tr
Emall Address
than we thought
"Open this b anywhere and it
SEND ME MY FREE will draw you in. This is the perfect
TEXAS ALMANAC EBOOK reference book addition to your
brary
‘ Texas State
- Historical Copyright 2014, Texas State Historical Association

’ ‘ Association

Treatment #3

Get Your Free Texas Almanac eBook!

Inside the 752-page full color, go-to guide
for all things Texas, you will discover:

«” The REAL Friday Night Lights —
complete reference for Texas
High School and College Sports

«” Over 250 state and county maps

v Detailed history of crime in Texas

v And much more!

Get your Texas Almanac

First Name

Last Name

Email Address

SEND ME MY FREE

TEXAS ALMANAC EBOOK

Texas State

- Historical  Copyright 2014, Texas State Historical Association
P 4 Association

6.3% decrease

in names acquired




Name Acquisition via Content Mktg.

Control

T T
Get the 2014-15 Texas Almanac
eBook— FREE!

Long revered as the go-to guide for all things Texas, the Texas

Almanac is a 752-page guide to everything you ever wanted to know
about the Lone Star State. For a limited time, the Texas State Historical
Association has made the full digital version of this Aimanac

available for free. Get your copy now!

What's inside the eBook
The Texas Aimanac eBook is packed with hundreds of
articles, color photographs, maps, and data tables, making

it the premier reference guide for everything Texan. This

digital version is for your iPad,
Kindle, or eReader device.

The 2014-15 edition features these exclusive updates

+ An article on Texas art and artists written by
prominent collector J.P. Bryan

+ Sketches of eight historic ranches of Texas by
Texana writer Mike Cox

- Comprehensive lists of Texas high school, college,
and professional sports championships

+ And much more!

Get your free Texas
Almanac eBook now
This is a limited time offer. Enter your name and email

‘address below and we will send your digital version of
the Texas Almanac straight 10 your inbox.

First Name

a lot about our
earn. We like that i
Emall Address

than we thought to ask

‘Open this book anywhere and it

P P pp— will draw you in. This is the perfect
TEXAS ALMANAC EBOOK reference book addition to your

brary

prical Copyright 2014, Texas State Historical Association

Treatment #3

Get Your Free Texas Almanac eBook!

Inside the 752-page full color, go-to guide
for all things Texas, you will discover:

«” The REAL Friday Night Lights —
complete reference for Texas
High School and College Sports

«” Over 250 state and county maps

v Detailed history of crime in Texas

‘,And much more!

Get your Texas Almanac

First Name

Last Name

Email Address

SEND ME MY FREE

TEXAS ALMANAC EBOOK

Texas State

- Historical  Copyright 2014, Texas State Historical Association
P 4 Association

However...
86.0% increase in

new donors acquired




Name Acquisition via Content Mktg.

ﬁ 86.0% increase in new donors acquired

Version Conv. Rate Relative Diff Stat Confidence
Control 0.3%
Treatment #3 0.5% 86.0% 97.7%

Key Learning:

/ We must look at the entire funnel when determining test winners.

By making the name acquisition offer TOO appealing, we may have
distracted the visitor from our instant donation conversion opportunity.




Popular designh technique
impact conversion rate.

Experiment ID: #779

N

e After




Popular Desigh Experiment

Control

Background:

* Research Partner: The
Heritage Foundation

 Annual Board Match
Campaign

 Control uses long form copy,

nnnnnnnnnnnn simple, one-column design

* Donation form is at the end

of the experience




Control

=
Tiie A 16 14 11 02

Heritage Foundahon
DAYS HOURS MINUTES SECONDS

16 days left to double your gift!

0 coaLsmom

| $32,850]

The Heritage Foundation
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The Heritage Foundation is standing strong for the true, conservative ideals of our
founding fathers . . . holding fast against the destructive policies of the liberal Left that
threaten our future. Together, we will:

1. Turn the tide on false liberal messaging that has branded conservatives as
greedy, mean-spirited extremists, and

2. Communicate insightful, honest truth to the American people and the
Congressmen and women who represent us on Capitol Hill

The Heritage Foundation’s American Perceptions Initiative is the blueprint for a
master communication plan that will determine:

e The issues where liberals are most vulnerable

e The terms and perspectives we can use to respond to liberal attacks in ways that
put them on the defensive and keep them there

 How to create the most positive view of conservatives and our ideas

e The language that is the most effective when we talk to Americans about
government, values, and solutions to our nation’s problems

Millions of Americans are conservative at heart, but they are afraid to brand themselves



Millions of Americans are conservative at heart, but they are afraid to brand themselves
with that label because of the connotations it has been given by the liberal media. They
may not know the intricate ins-and-outs of politics and policies, but they understand the
deplorable state of our country. And they see how the government has failed us again
and again, on issue after issue.

Now is the time to reach these disillusioned people with a strong, credible voice and
the conservative solutions that we know will work. The Heritage Foundation is that
voice.

We are asking you to support this initiative now.

Every one of our hundreds of thousands of Heritage Members must get behind this
critical initiative —with a financial contribution and a willingness to stand for truth. /t’s
that important to our future.

Key members of our Board of Trustees think the American Perceptions Initiative is so
essential that they decided to match every dollar given until July 31st, up to $2 million
dollars.



Double My Impact Today

Your donation
() $25.00

) $50.00

() $100.00

) $250.00

) $500.00

() $750.00

() $1,000.00

() Other

$0.00 (minimum $2.00)

Your information
First Name |




Country TUnited States

<>
~ J

Street Address

Street Address 2

City

State r -Choose-

4>
ey’

Zip Code

Secure credit card payment

Credit Card Number

Verification Code

Expiration Month [ _~pooce-

<>
~ —

Expiration Year | _Choose-

4>
ey’

| DOUBLE MY GIFT »

v’ Your data is secure. Learn More »




Popular Desigh Experiment

Treatment

23 08 45 15

fie
Heritage Foundation o S MINUTES  SEC

Tested Elements:

 “Hero Shot” image and
donation form is dominan

challenge of $2

* Shorter form copy . BN

First Name Last Name age Foundation's American Perceptions.
] i lueprint that wil allow
0 win in the future. It will allow us to

The Heritage Foundation

Board Challenge

Email Address.

e Donation Form above the B

) ( Initiative is the blueprint that wil alow
‘conservatives to win in the future. It will allow
Email Address determine the issuies where iberals are most

[ Vuinerable—and how we can win the hearts and
inds of foned Americans over to
Country ind values
[ urited states

American Per
Street Address are offering a $2 millio
Members like you. Simply put, every dollar you
give will be worth double to Heritage. But the
Street Address 2 matching challenge dead

please make your best gift now.

state

| [-choose-

Enter Payment Information

visa @ % e

Credit Card Number

Verification Code  Expiration Month  Expiration Year
r \ 3 g

13, The Hertage Foundation
onsenalie palicy research since 1973
State Regstraion Disclosures




Treatment

7=
Trie A 12 23 49 58

Heritage Foundation DAYS  HOURS MINS SECS

EEEEEEEEEEEEEEEEEEEEE

The Heritage Foundation

Board Challenge

Double My Impact Toda




Select an Amount

T e | e
o = | o
|

Make this a monthly recurring donation.

Enter Billing Information

First Name: Last Name:

J ]

Address:

A

Zip Code:

Help Jim DeMint and
Heritage reach the Board’s
challenge of $2 Million

| -

12 days left
to double your gift!

The Heritage Foundation’s American
Perceptions Initiative is the blueprint for
a master communication plan that will
determine the issues where liberals are
most vulnerable and how we can win the
hearts and minds of disillusioned
Americans over to conservative
nrincinlec and valiiee




Email: Phone:

-

Enter Payment Information

I |
-—— IAMERICAN| DISC  VER
visa &

Card Number:

A

Expiration Date: Security Code:

R

Double My Gift

Americans over 1o conscrvative
principles and values.

Key members of our Board of Trustees
think the American Perceptions
Initiative is so essential that they
decided on a $2 million challenge to rally
Heritage Members like you. Simply put,
every dollar you give will be worth
double to Heritage. But the matching
challenge deadline is July 31, so please
make your best gift now.



Control

23 07 55 05

23 days left to double your gift!

0 GoAL

The Heritage Foundation
Board Challenge

POt AR W W10 o0t s Tem T AU oy 6 1 Wi e
g ach i o al f st censeli, e et s f o
Fomers

Togeter, e wi

J e ———]
+ Conmunicats il st I s e Ao pople s e s
reprseet s on Capte

A blueprint for conservative victory

for amaster communicatio lan that i etermine:

[ S R ———

e on o ceenss s keep e e

P ———

+ Toelanungautis o st affach when v ko Amencans abtt
e, s, soldors o ot abon's ol

Conservative Americans need a message

“They may notknow the Incat ns.an.uts of ol nd
polices, but ey understand the deplorabe state of ourcourtry.
A they 09 how big goverment and erlsm have alld us
againand again,on fssue sferssue,

Hw

Why your support for the American
Perceptions Initiative is critical

thankatotheir geneosiy, your it s worth double

rsnatimootar o oue e

Mk you conintecay, andit il s et ot Herage. Tk oufor o
o

Double My Impact Today

Your donation

sz
sramon

Your information

P
o L
e [[crene B

Secure credit card payment

Exprton orth [ =
oo [ouse

DOUBLE MY GIFT »

P

RECENT MEDIA APPEARANCES

Treatment

23 08 45

DA H

‘The
Heﬁtagg Foundation

The Heritage Foundation

Board Challenge

Double My Impact Today

Your donation Help Jim DeMint and

Heritage reach the Board'’s
challenge of $2 million

% Decrease

American Pe

are offering a $2 milion challenge to rally Heritage
Members like you. Simply put, every dollar you
give will be worth double to Heritage. But the
matching challenge deadline is July 31, so
please make your best gift now.

Street Address

Street Address 2

state

city
[ |-choose-

2ip Code

Enter Payment Information

visa @2 E s

Credit Card Number

Verification Code ~ Expiration Month  Expiration Year
— =N

© 2013, The Heritage Foundation
Consenvative policy research since 1973
‘State Registration Disclosure:

After



Popular Design Experiment

@ 75.2% Decrease in Donation Conversion

Version Conv. Rate Relative Diff Stat Confidence
Control 11.0%
Treatment 2.7% -75.2% 100%

Key Learning:

/ By following the crowd and implementing popular design techniques

we nearly gutted our campaign. Popular trends and Design
“Best Practices” may be nothing more than applied ignhorance.




Key Principle: The goal of testing is to produce a learning

So, what did we learn from this experiment?

= Simply communicating the “what” is nhot enough- our donors
need to understand the “why” first. Clarity trumps persuasion.

= Heritage donors are readers. The force of the value proposition
can be increased by using more copy.

= “Best practices” are pooled ignorance. Just because everyone
else is doing it one way, doesn’t mean it is the best way.

) After




@ The impact the fields on a form

e After can have on conversion
Experiment #2112




Impact of Form Fields

Your Name

First Name

Control

Last Name

Email Address

Country

United States

Street Address

Street Address

City

State

-Choose-

Zip Code

Background:

Partner: Texas State Historical
Association

The member acquisition page for the
Civil War eBook offer

Page copy and form layout used with
previous eBook offers



Impact of Form Fields

Treatment

Treatment Changes: Your Name

First Name Last Name

« Added a required cell phone field | |

Email Address

Country

‘ United States

Street Address

Street Address 2

City State




Impact of Form Fields

Control Treatment

Your Name Your Name

First Name Last Name First Name Last Name

Email Address Email Address

Country Country

‘ United States : ‘ ‘ United States : ‘

Street Address

| | ‘ 42.6% decrease
T in donor conversion

City State City State

‘ ‘ ‘ -Choose- 3‘ ‘ ’ ‘ -Choose- 3‘

Zip Code » Zip Code
Cell Phone




Impact of Form Fields

% 42.6% decrease in donor conversion

Version Conv. Rate Relative Diff Stat Confidence
C: No Cell Phone 2.1%
T1: Required Cell Phone 1.2% -42.6% 97.8%

Key Learning:
/ The required cell phone added a certain amount of “cost” to the

offer (i.e. membership) that was higher than the perceived value
iIn many potential donors’ minds.




Impact of Form Fields

Name

Email

ﬂ Phone Number

After company

Title

Address

—
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Social Security #
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Impact of Form Fields

Friction can be adjusted to shape
the quantity and quality of your list.

After




Adjusting the Friction of Forms

Form Page Form Page
1 2

Field A Field E

Field B Field F

Field C Field G

Field D Field H



Adjusting the Friction of Forms

Form Page Form Page

Increase 1 2
Quantity A i
by [ Quality
Reducing Fields of emails obtained
on Form Page
1

Field A Field E

Field B Field F

Field C Field G

Field D Field H



Adjusting the Friction of Forms

Form Page
1

Field A

Field B

Form Page
2

i
Quality

of emails obtain

Field E

Field F

Field C

Field D

Field G

Field H

ed

Increase

Increasing Fields
on Form Page 1



How a modern designh trend
A Impacts conversion on a

Afler donation page.

Experiment #3552




Modern design trend experiment

Control
Background:
f:;j’ e \  Partner: Hillsdale College
[ [ |  Main Donation Page form
e ,J * Used traditional design
[ | styling and static field labels
- - }
\' )| |
| |

rrrrrrrrrrr
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Modern design trend experiment

Treatment Changes:

* Modernized the form by
implementing current design
trends

e Minimized the visual size of
the form by removing field
labels

* Implemented new technique
“adaptive placeholders”

Treatment
B

ttttttttttttt




Billing Information

First NameI ‘ ‘ Last Name ’

Email Address ‘

— Country
United States v

Address

City

State v

‘ Postal Code

Phone (Optional)

" Is your shipping information different than the billing address?



Modern designh trend experi

Control Treatment
My Gift Amount My Gift Amount
s[ ] $

Al gifts above $500 will receive a personalized, engraved brick on Hilsdale's Liberty Walk. See an example.

Allgifts above $500 wil receive a personalized, engraved brick on Hilsdale's Liberty Walk. S

Billing Information Billing Information

First Name Last Name *

| I }

Email Address "

Country * United States v

‘ United States v

Address "

| }

city”

69.7% decrease

| ]

State Zip Code "

In donations

Phone

| |

Credit Card Information

Card Number
] v v
Exp. Month " Exp. Year [What is this?]
| v v Make My $50 Gift
cwv’ [What is this?]

Make My $50 Gift




Modern design trend experiment

‘ 69.7% decrease in donations

Version Conv. Rate Relative Diff Stat Confidence
C: Traditional form 3.0%

T1: Modern Form 0.91% -69.7% 100%

Key Learning:

/ Beware of modern design fads! Test everything and don’t make
decisions based on what’s popular, make decisions on what works.




How adding an alternative
D donation option affected
After donation conversion rate.

Experiment ID: #867




Alternative Giving Options

Control

Background:

e Research Partner: Media
Research Center

* Main Donation Page

1
=, = * Single donation option using
- Q the integrated main
donation form

Your Name

ssssssssss




Alternative Giving Options

Tested Elements:

 Added secondary option to

give using PayPal Donate
Button

* PayPal Button takes donor
off-site to complete the
donation process using
PayPal’s user experience

Treatment
i arch center” ‘@

and exposing Wberal bias, but

and the major newspapers.”




Alternative Giving Options

Contro Treatment

media research center’ media research center’

Join the Movement and Stand for Truth Join the Movement and Stand for Truth
 Gonter makes you a memb
I Moerat meshia 1

2 groming

censorship.

censorship
“Uibersis hate (MRC President

and Founder] Brent Bozel. And in

this business, that's  badge of

V Every day we send out reper
Thase ineligence ma

V Exvery day we see ot repents commesing ah ofthe exargies of Voeral medis brss
op con o Mark

Lewn Rush Limbaugh

and e s o5 bty o
V Our v i nework G ki MS5308 1 13Ch ARG f AcEHD V Our maseees <rumon etwoek nabies our e300 10 168ch TonS of peaple
P “Liberals hate PARC Presicent —
and Founder Brent Bozet And in
Wi yous suppartwe ae a0 reporthe st vecase VWt yous supprt we v st 0 et e st the Moers et cersorvecaze [T
iney oot want you o knowne o aguncs honor. Py o wart 0 e 2 YA wousd dera the e rcical aganda
” excess, nei ocy, and e - LOYAL MEMBERS
bocoming  member.—you re o of Sesands of Americans e win O Thark you orbecOmI & member—3ou a1 0 o INOUS8NS of AMGCANS Sanang wih
—Rush Limbaugh 5 demanciog TRUTH e mect

e r—

BECOME A MEMBER OF OUR FRROTHANES QU BECOME A MEMBER OF OUR [ ——
GROWING MOVEMENT TODAY! Cod ) GROWING MOVEMENT TODAY! ———
o 3400
g Choose Your Donation Levell> o g Choose Your Donation LevelQ | = -
o s 50

——
[ one-time i [REUSENCTY [ one-time it [REESECTY Donate with (T2l

MRC Basic Membership: DOUBLE your PACT!

MRC Basic Membership: DOUBLE your IMPACT!

353, arc et it of what P —
ause of a Challsnge Grant from two of our Trustees, any gityou

WRC ewnts. And, Trustees,

a0 9t you make is doubledt them.
—Mack Lovin

‘ 65.3% Decrease in Donations
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( PayPal may not really
After be your Pal after all.




PayPal Online Donation Experience

Please enter your donation amount.

Purpose

-Donations

Donate quickly with PayPal

Donation amount

$| 10.00

Total:

otal

$10.00

$10.00 USD

PayPal

e Secure Payments

PayPal securely processes donations forf G o c:n complete your payment

with just a few clicks.

Why use PayPal?

¢ It's easy to send money and shop online
* You can donate without sharing your financial information
¢ Over 50,000 online merchants accept PayPal

Don't have a PayPal account?

Use your credit card or bank account (where available). Continu#

s ] i o

REtu " _

PayPal protects your privacy and security
For more information, read our User Agreement and Privacy Policy

LOG IN TO PAYPAL

Email:

Password:

Forgot vour email address or

password?

This page induces a bit of
whiplash. Suddenly we are
on a different site with a

different look and feel that
doesn’t carry the official
Organization Logo.

Using PayPal adds additional
friction— especially for donors
that don’t have a PayPal
account.

Note: there is an option to
give with a credit card, but it
is very small and a bit unclear.

After



PayPal Online Donation Experience

-Jonations

Pay with Credit Card or Log In

Country: United States
First Name: Timothy
LastName: Kachuriak

Credit Card Number:

Payment Type VISA h-
!

Expiration Date: CcsC:
Billing Address Line 1:

Billing Address Line 2:

(optional

City:

State: v

ZIP code:

Home Telephone:

Email:

PayPal protects your privacy and security
For more information, read our User Agreement and Privacy Policy

Total: $10.00 USD

PayPaI () secure Payments

PAYPAL ACCOUNT?

Email:

Password:

Forgot your email address or password?

Now is when the real anxiety
setsin. It doesn’t “feel” like I'm
making a donation to the
organization, it feels like I'm

buying something from PayPal.
“Is this a phishing or spoofing
page pretending to be the
organization?

After



PayPal Online Donation Experience

-)onations Total: $10.00 USD
Pay with Credit Card or Log In PayPal (<) secure Payments

! Some required information is missing or incomplete. Please correct your entries and try again
Country: United States v
First Name: i
Timothy PAYPAL ACCOUNT?
Last Name: Kachuriak

Credit Card Number:

Payment Type

Expiration Date:
Billing Address Line 1:
Billing Address Line 2:

(optional
City:
State:
ZIP code:

Home Telephone:

Email:

Email:

Forgot your email address or password?

tim@nextafter.com

e o

Telephone number is
required to give a donation.
This add unnecessary friction
and anxiety to the process.

After



PayPal Online Donation Experience

Timothy, please review your donation ’ PayPal (S secure Payments

To complete your payment, review the details below and click Donate. Visit Funding Sources t:
learn more about PayPal policies and your payment source rights and remedies, or to changeK

debit card processing options.

-Donations $10.00
Add special instructions for the Recipient
Total:
Payment Method: Credit/Debit Card : American Express X)0X(-0000X-X1005 ~ $10.00 USD

Change

Mailing address:

Contact information:

otal

$10.00

$10.00 USD

What does that mean??

After



PayPal Online Donation Experience

Timothy, your donation is now complete PayPal

v?v Secure Payments

Confirmation number: 838592503J009991A.
An email with your donation details has been sent to im@nextafter.com and you can print vour donation receipt.

Save Your Information

Email Address: tim@nextafter.com

Create PayPal Password:

Confirm Password:

By clicking the button below, | agree with PayPal's User Agreement and Privacy Policy

PayPal protects your privacy and security

For mere information, read our User Agreement and Privacy Policy

This could be a point
of anxiety for
donors. They just
gave a gift, but now
PayPal is trying to
get them to sign up
with them.

Another frustration
point: there is no
way to get back to
the organization’s
website from here!!

After



PayPal Online Donation Experience

service@paypal.com Receipt for your donation to _

service@paypal.co Confirm your new email address

Thank you emails come from PayPal, not the organization.

After




PayPal Online Donation Experience

4:27 PM (24 minutes ago) A9 (A

Hello Timothy Kachurisk,
imothy Kachurial Save Your Payment

This email confirms that you have donated (Y ~ '"formetion with PeyPal

Associstion $10.00 USD using PayPal Use your existing PayPsl H H
acoount fo future purchases Donor is never thanked for their
This oredit card transaction will appear on your bill as "PAYPAL by saving your information

It's the fastest, s

donation. In fact, they are instructed

Donation Details No need to retype your
information for online
purchsses

not to reply to this email because it
won’t be answered.

. i Your personsl snd finsndisl
oty Rachunas information are securely

stored and never shared

To encrypt and store your
information now, click this link:

Information

Your Unconfirmed Address

o -

Receipt Number: 0518-00023-7028-5911

Keep your Receipt Number (shown abo for future reference. You will need to refer to this number if

If you have questions about your purchase, such as shipping and tracking, we encourage you to

If you have been unsble to resolve your questions with the merchant, PsyPsl offers s free buyg

complaint resolution service that offers a quick, easy resolution to your concerns. It covers phygifal
goods purchases made through PayPasl, and is offered at no charge when you register for a jife
PayPal account. To sign up for an account, click on the "Save My Information’ link above.

Sincerely,
PayPsl

Please do not reply to this email. Email sent to this address cannot be answered

PayPal Email ID PP12

After




Personalization of donation offers

@ 65.3% decrease in donations

Donation

Version ] Relative Diff Stat Confidence
Conversion
C: No PayPal Option 9.3%
T1: With PayPal Option 3.2% -65.3% 99.2%
Key Learning:

/ By adding the PayPal donation option, we introduced a giving
experience with greater friction which reduced online donations.




How creating a “short-cut” to
N the donation form affected
After donation conversion

Experiment ID: #2107




Donation Form “Short-Cut”

Control
| Background:
e Research Partner:
HERITAGE ] ]
BAETION Heritage Action for
America

« Campaign-specific
Donation Landing Page

_ « Control: Longform copy,
ho donate button in the
header

Prymeet veis



Donation Form “Short-Cut”

Treatment

Tested Elements:

e Personalization of the
Headline to increase the %}?Sﬁ
relevancy of the donation

* Additional copy added to
Increase clarity




Donation Form “Short-Cut”

Control Treatment

nnnnnnnn

ooooooooooooooooooooooooooooo
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

28.2% Decrease in Donations
34.1% Decrease in Average Gift
52.6% Decrease in Revenue

2
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Donation Form “Short-Cut”

@ 52.6% decrease in revenue

Version Donati?n Relative Diff Stat Confidence
Conversion

C: No Donate Button 3.2%

T1: With Donate Button 2.3% -28.2% 97.8%

Key Learning:
/ By adding a donation button, we enabled the donors to bypass the
value proposition which decreased conversion and average gift.




Failure is Impossible to Avoid When Testing

FAILURE

Nothing has ever failed quite as hard as you just did.



Keys to Becoming a Better Student of Failure

y

1. Do your homework
v' Study your data ahead of time
v'  Examine existing research

ﬂ v' Do surveys, polls, user-testing
After




UsabilityHub.com

@ UsabilityHub  Become a tester Features v Customers Pricing Resources v Blog Sign In m

Settle design debates with data

Remote user testing to help you
make confident design decisions.

Get started now

N

e After




Keys to Becoming a Better Student of Failure

y

2. Create a hypothesis
ﬂ v |dentify your research question

v'  Create a statement that explains
what you think will happen

v If [l do this] , then
[this] will happen."

After




Keys to Becoming a Better Student of Failure

y

(‘ 3. Test and document findings
After v Validate your experiments




NextAfter Experiment Validator

NextAfter.com/research/validate-your-own-experiment/

@Nefofter Research | Resources | Events | AboutUs | ContactUs | Blog

Validate Your Own Experiment

The ultimate goal of testing and optimization should not be to simply achieve a lift in revenue or an increase in email addresses acquired. Instead, the goal of an

experiment should be to achieve a learning; to gain an insight into the mind of the donor.

Before we can analyze the results of an experiment, we first need to determine that the results are both valid and that a large enough sample size has been

met. This page will help you ensure your experiments meet both of these qualifications.

Validating your experiment is done in two simple steps.

Step 1:
e r What is the primary goal of this experiment?

Get more email opens

Get more clicks

Acquire more email addresses
Acquire more donors

Acquire more revenue

NextAfter ¥ in f

‘ I N eXtAﬂ'er ﬁrliZfoN%Ln755t5§it’ Szl hello@nextafter.com




Keys to Becoming a Better Student of Failure

y

(‘ 3. Test and document findings
% . .
After Validate your experiments
v' Document your learnings
v Apply learnings to future initiatives




Thank You! Please send your questions.

Tim Kachuriak

Chief Innovation & Optimization Officer,
NextAfter

TimK@NextAfter.com
@DigitalDonor
linkedin.com/in/TimKachuriak

After




0] Additional Resources

e After



Check Out The NextAfter Research Library

() @ Nextafter's Digital Research Librar. o1 p 4+ New SEO Howdy, Tim Kachuriak [ll Q

@ NextAfter Validate Your Own Experiments

Digital Research Library

NextAfter Building a community of optimization in the
Digital Research Library nonprofit world

Research.NextAfter.com

How removing Challenge Gift language can decrease SEARCH THELIBRARY
conversion by 15.9% Keywords

Date Added: January 13,2015
Research Partner: Heritage Foundation
Element tested: Email Co

As part of their yeal

secured multiple gifts from
GET THE LATEST RESEARCH IN YOUR

INBOX TODAY

to their members. It h

e conversion ra gifts but we have never

* All of the experiments we

reviewed today, plus many
more

!—Iow framlngthe_message around the donor can RECENT EXPERIMENTS
increase conversion by 22.9%

how much the increa jecided to test this

known tactic to determine how much impact a Challe Gift can

have on a fundrai

Ng campa

How delaying the ask in page copy

Date Added: January 13,2015 resulted in 153.4% lift in revenue
Research Partner: Heritage Foundation

presented to the donor. The control uses standard messaging while How selling the value proposition in the
the n: nt would take the same information but fra

eIt email decreased response rate by

ere the result of th nor, not 23.5%

around how the a

ccomplishmen

the organization.

Vi ) How changing the email “signer” can lift
View the experiment. >
iew the experiment. response rate by 380.7%
How taking a softer call to action can
decrease donations by 4.3%

How the headline value proposition can increase
acquisition rate by 1%

Date Added: January 13,2015
Research Partner: Dallas Theol
Element tested: Name A it

ical Seminary

As part of the calendar ye:

end campaign, DTS produced an

eBook th

y free to their supporters. To expand the

impact of this free offer, we also created landing pa

that were -




@
<®.THAT.

*
L[ vs. |
NextAfter.com/this-vs-that

~THIS

Research Question

Which value proposition (complete history vs. authoritative source) will get the most clicks?

Which Treatment Won?

Use the buttons below each image to make your guess. You can click on each image to zoom in on the treatment details.
Exclusively from TSHA: ‘:‘g s Exclusively from TSHA: ":«E s
Get the story of the Alamo _rjgul;\_’*l?_ Get the complete story _rjggwﬂﬂ

from the most authoritative of the heroes that fought
source for Texas history in the Battle of the Alamo

Get Your Free eBook! Get Your Free eBook!
Vote for This: Vote for That:
Control - Authoritative Source Treatment #1 - Complete Story

After



Tim Kachuriak

Chief Innovation & Optimization Officer,
NextAfter

Tim@NextAfter.com
@DigitalDonor

linkedin.com/in/TimKachuriak
Website: www.NextAfter.com

N
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