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A Few Quick things...

A video recording of this live webinar will be sent to you afterwards.




A Few Quick things...

Links to the slide deck and other featured resources will
be sent out with the recording.




A Few Quick things...

We have time for Q&A.




A Few Quick things...

Cracking the Code of Facebook Fundraising

Cracking the Code of Facebook Fundraising | Live
Webinar
from NextAfter R\ \\\\

Chat 5 members

Use the Chat window R

Today at 1:00 PM

Remember to be cool and play nice!

In this free webinar, Jon and Tim will show you each step of a Facebook fundraising

to ask a question or

drop in a comment.

strategy that will help you target likely donors, capture their attention, convert them into
new donors, and cultivate them for the future.

This webinar will begin on Wednesday, August 29th at 1PM CT.

Get a Recording of the Live Stream




AN
16+ SPEAKERS.

600+ FUNDRAISERS
& MARKETERS




LEARN MORE AND
GET YOUR TICKETS

| NIOSUMMIT.COM




LEARN MORE AND
GET YOUR TICKETS

| NIOSUMMIT.COM

“ ‘we’ll refund you if
canceled due to COVID-19
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counder ¢ KERUX
Kerux Group -t GROUP

Speak to the hearts of Hispanics

ivan@keruxgroup.com
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“We have tried and the results were disappointing”

“We don’t have the staff nor the funding”
“We have other urgent priorities”

“We want to see success first”
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DONOR DIVERSITY
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Recommended Reading

DIVERSITY
EXPLOSION

Why Should HOW NEW RAC.I;\L/I;EMOG RRRRR
b e ... AREREMAKIN G AMERI CA
Hispanics
! WILLIAM H . FREY
Give to

You?
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DONOR DIVERSITY
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DONOR DIVERSITY

U.S. White and Minority Populations, 1970-2050

Millions
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Why Should 75
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Give to 25
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DONOR DIVERSITY

POPULATION GROWTH (2012 - 2017) CAGR (2012 -2017)
+0.1 MM 4% —jk
+1.6 MM
Other
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DONOR DIVERSITY

U.S Hispanics are an economic powerhouse

2Tn.

1.8Tn.

1.6Tn.

1.47Tn.

1.2Tn.

1Tn.

8 Bn.
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/™ biggest economy in the world
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DONOR DIVERSITY

Hispanics Drove More Real Total Expenditure Growth
Than Whites Over the Past Decade.

SHARE OF REAL TOTAL EXPENDITURES GROWTH ( 2007 - 2017)

100%

90%
80% 25%
70%
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Spanish at its peak

There is a total of 41 million Spanish
Speakers in the United States.

Four million were added between 2010
and 2017/, the largest numerical increase
compared to other languages.
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SPANISH IS A CULTURAL CONNECTOR

w720

of U.S. Hispanic speak D
filsharics Spanish at home.
Give to
You?
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Hispanic Giving
Behaviors

ARTS/CULTURAL

6%

SOCIAL WELFARE

OTHERORG.  10%

17%

RELIGIOUS

30%

Why Should
Hispanics EDUCATIONACYY' HEALTHCARE/
: 13% MEDICAL
Give to 150

You?

Hispanics 18+

Source: The Nielsen Company, Scarborough Research 2019
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For Puerto Rico And

b Disaster Relief

D
Veronica Villafafe contributor O
. Media & Entertainment
\ I'm an expert in the Hispanic media industry
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NEWS PROVIDED BY SHARE THIS ARTICLE

St. Jude Children's Research Hospital — ° o a 0 @ o
Nov 20, 2017, 08:00 ET

MEMPHIS, Tenn., Nov. 20, 2017 /PRNewswire/ -- The recent Promesa y Esperanza ® (Promise and Hope) national radio
event raised funds for St. Jude Children's Research Hospital®, helping to ensure that families never receive a bill from St.

Jude for treatment, travel, housing or food - because all a family should worry about is helping their child live.

LA GRAN |,

Los Hijos de la Machaca Show with St. Jude patient Thanaydi
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“How Effectively Do Nonprofits
Communicate Their Value Proposition
to Hispanics?”

Why Should
Hispanics
Give to

You?

Y
\- EER%%)é (N nexAfter




Why Should
Hispanics
Give to

You?

NYMECLABS

(N) NextAfter

\£ EER%%)F(, () wexiAtter

ooooooooooooooooooooooooooo



The Value Proposition Index Study

e Study of 127 nonprofit organizations across 8 different verticals
o Assessed the value proposition as communicated via four channels:

» Telephone

Why Should I Give

SEHEY 20 YOU?
) Web Site THEmNPROFITVALUEPlot‘osmONINDEX

» Social Media

* Value propositions scored in four areas based on research

Why Should and methodology developed by MECLABS:
Hispanics
Give to > Appeal -
YOU? > EXClUS[\/Ity 5(5333?}! @Nexmﬂer
» Credibility
» Clarity
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Value Proposition Question

“It  am your ideal donor, why should | give to
you rather than some other organization,
or no one at all?”
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oW COpy on a donation page affects
the force of the value proposition.

Why Should NextAfter Experiment ID: #111

Hispanics
Give to

You?
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Power of the Value Proposition

Sgninii
~ o
[(,(})rinvn Ho News Blog Issues Contact Store Donate a C g r- O U n
US SENATOR ¢ o
. : e ,‘A 2 L
$ R (X AN

Make A Donation

Client: Senator John Cornyn
Primary donation page for JohnCornyn.com
Minimal copy on the page
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Power of the Value Proposition

Treatment Changes:

Stand with John Cornyn

Changed headline to convey value
Added copy outlining reasons why
donors support the Senator.

Stands Up for America's Armed Forces
+ Introduced the Honoring the Fort Hood Heroes Act Lo
these ) fed in the 2009 tesrorist

Included evidentials to back up
each claim

Please make a generous donation to
support John Cornyn and Texas
Conservatives today.




Power of the Value Proposition

nCornyn

Make A Donation Stand with John Cornyn

An Experienced Leader and a

1—@—9 @ Lifelong Texas Conservative
ked the 2nd most conservative Senator In 2

1—2—3—4

Amoun:  Name  Payment Submit

Amount  Name Payment  Submit
¥

$25 $50 $25 $50 + 100% Rating on pro-life issues f

o Lif nmittes

$500 - 1 + A+ Rating on gun rights issues and is endo

. 5 £ ampion for the Balanced Budgel Amendment
$2600 - o~

Stands Up for America's Armed Forces
+ Introduced the Honoring the Fort Hood Heroes Act Lo

> - ’ — ‘ 8 st Helping to Beat the Democrats and
Why Should —_ Es. ; £ 33 . e g Keep Texas Red
= o . Ot mpaign bas alresdy recruited over 20,000
Hispanics
Give to

= Al g 3 s e . e
| ; y ’ : Please make a generous donation to
g AN L TN ; > . support John Cornyn and Texas
® * 3 5 v e i < e Conservatives today.

¢ KERUX
v GROUP

Speak to the hearts of Hispanics




Power of the Value Proposition

Make A Donation

1—2—3—4

Amoun:  Name  Payment Submit

$25 $50

$500

Why Should
Hispanics
Give to

You?

Home About News Blog Issues Contact Store Donate

nCornyn

Stand with John Cornyn
An Experienced Leader and a
Lifelong Texas Conservative

the 2nd most conservative Senator In 2013 by

¥

+ 100% Rating on pro-life issues ! et
o Lif nmilles

+ A+ Rating on gun rights issues and is end

for the Balanced Budgel Amendment

Stands Up for America's Armed Forces
+ Introduced the Honoring the Fort Hood Heroes Act Lo

Helping to Beat the Democrats and
Keep Texas Red
v Ot mpaip y recruited over 20,000

Please make a generous donation to
support John Cornyn and Texas
Conservatives today.

258.1%

increase

in conversion rate

Speak
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Clarity
'S more important
than brevity
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BACKGROUND

57 leading nonprofits studied

* Disaster & International Relief
e Disease and Heath Services

o Environment & Wildlife

e Food Banks

Why Should . HOSp|ta|S
Hi ics . .
et Performing Arts
YOU? o Public Affairs
* Religion
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Marisa Ramos 9 jul. 2019 23:35

parami v

Hola, mi nombre es Marisa Ramos.
Soy latina y estoy pensando en hacerles una donacién.

Pero antes me gustaria preguntarles, ;Por qué deberia donar a ustedes en vez de alguna de las organizaciones que hacen un trabajo similar?

> m-
hace 2 dias ﬁ
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Scoring Methodology

website social media

Appeal Appeal Appeal Appeal
Exclusivity Exclusivity Exclusivity Exclusivity
Credibility Credibility Credibility Credibility
Clarity Clarity Clarity Clarity
Why Should
Hispanics <1---5> <1---5> <1---5> <1---5>
Give to

You7 Graded on a scale of 1to 5
®

Z EER%l(% (N) nextAtter
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Measuring the force
of the value proposition

Appeal

1 2 3 4
Appeal (il D G

Credibility (D Clarity
Why Should Clarity (D D
Hispanics
Give to

YOU? Credibility

[ 4
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® Appeal — "llikeit/l wantit."

Exclusivity ‘| cannot find it anywhere else.”
® C(redibility — “I believe in it/you.”
® (larity | “l understand it/you.”
Why Should
Hispanics
Give to
You?
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he best value propositions
have a differentiator

Why Should
Hispanics
Give to

You?

Powerful “ONLY" factor
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f I am you ideal prospect,
why should | buy from you rather than your competitors?

BIG HAIR

FORMULA

XYZ company offers the only potion

Hisp s that has been clinically proven
Give to :
to systematically cure male-pattern baldness
You? Y Y P

in 7 days or less.

[ 4
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BIG HAIR
FORMULA

Value
Proposition
Force

E BIGHAIR §
FORMUIA

BIG HAIR &

Va

Propdsition

Force
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| must understand you
so that | can believe

that only you/that
have/has what | want
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GENERAL FINDINGS

WEB

/3% of nonprofits across all verticals studied
do not have a donation page optimized for
Hispanic donors.
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About s

Whatls Help &
Autism? Informationr

Enhancing lives today and
accelerating a spectrum of

solutions for tomorrow

Get to know the new =

Learn More |

" i e After



Why Should
His_panics
Give to

You?

Utilzamos ¢

akics on n

iQué esel

autismo?

Sclire ng

Ayuda e
‘nh‘)' macion

Mejorando vidas hoy y
acelerando un espectro de
soluciones para mafana

Conczca los nuevos &

Aprende mas \

DSONT 08 Fuvenic

Carena
Nuestro
trabaje

Begistrarse SMS

moliuacrarse

Q@  Selecdonntu ubicadén

Queese
autismo
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JORG  HELP & INFORMATION WAYSTOGIVE SECURITY ALERT

ennances lives today and is accelerating a spectrum of solutions for temorrow. Donate today to suppert our mission!

Jonate to 3 Walker gr VWalk Team

Make an henorimemorial gift

Your Gift

B > =

* oot Gik Amaunt:

Why Should $25 $50 $250 $500 | Enter Amount | n
Hispanics —
Give to

You?
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{,\x BUSCAR SOBRE NOSOTROS ¢NECESITAS AYUDA? (U INICIAR SESION ey M| CESTA

Nuestro trabajo Lo que puedes hacer ~ Blog
y{‘.»’\l»\l()(?.’? DE REGALOS

DAR UNA VEZ

Your gift today helps 2X as many
families with our special Spring
match.

Done hoy

SURIMPAGCTE:

$ 250 ; i
DUPLICADO ——— g~

¥ 50 Ot ra -
Tu donacién hoy ayuda a 2 veces

Por un tiempo limitado, un grupo de generosos

’ .
= EE%%%:(» N ertAtter
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especial de primavera.

Por un tiempo limitado, un grupo de generoses
inverseres esta haciendo coincigir todos los regales

como parte de su apoyo al trabajo de Helfer para

acabar con el hambre y la pobroza

Mejorando la sostenibilidad Recursos gramitos para el
de la agricultura en los hogar v la escucla
Estados Unidos - i ,

AQUI €SB NUCTLHOS 2CIIS08 GrotuLe
Haefar UsA esta cambiando & forms on que “IOrmOs JC 0% Crogramas cacolares oo

e

COVID-19 y suimpacto en
nuestro trabajo

boifor o308 Trobaiands on 13 poises que s

acupan dol virua Estames compromet dos

R
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Registrese para recibir
correo electrénico

UNIRSE

< 2 KERUX
. GROUP

ﬂ Ve After



GENERAL FINDINGS

E-MAIL

Almost 42% of the nonprofits contacted did not
answered our email.

DAY CALENDAR CALENDAR
AKX X XXX X
: ! XXeosaen ) 9. 2.9, 9.2, 9.9
sssEsees ) 2. 9.9.2.2.9.9
seesees ) 2. 2.9, 9.2. 9.9
ssee XXX
Why Should
Hispanics
Give to
YOU? 50% OF THE ORGS AFTER 1 WEEK, AFTER 1 MONTH
RESPONDED WITHIN AN ADDITIONAL 8.3% 41.6% OF ORGS
48 HOURS OF OF THE ORGS COMPLETELY IGNORED
OUR REQUEST REPLIED TO OUR REQUEST OUR REQUEST

’
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GENERAL FINDINGS

g 0 W = ©0 D 10623 < > mc 0O
Automatic reply: DONACION #eciidos x &
supportercane a través ge savechildrenusa onmicrosoft com 1303 (hace 7minutes) T
parami »

R inglés ~ > espafiol v Tracuck mensaje Dessctivar para: rghés x

Thanks for contacting Save the Children! As we commemorate our 100-year legacy of change for children, we have supporters ke you to
thank. Every act of generosity for children in need creates lasting change that ripples throughout their lives, their families, their communities and
our world, Ulumately, transforming the future we share. Changing a Ife lasts a Metime.,

We've received your email and will get back to you as soon as possible, typically within 2-3 business days. If there's 2 delay in cur
response and you have an urgent request, please don't hesitate to call us at 1.800.728-3843 during our regular business hours of Monday-Fridsy
Bam-Spm EST.

An important reminder: While we can resolve many issues and answer mgny questions by email, certain changes need to be made by phone, If
you need to reduce or canced your child sponsorship or Partner for Children contribution, please call us at 1-800-728-3843 during our regular
business hours of Monday-Friday 8am-5pm EST.

For all other requests, here's a few links that may be helpful:

¢ KERUX
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DONACION fRecibides x S B @

Marisa Ramos 13:13 (hace 3horas) Yy
Hola, mi nombre es Marisa Ramos. Soy latina y estoy pensando en hacerles una donacion. Pero antes me gustaria preguntarles, ;porqué deberia donar a uste...

Friends 13:41 (hace 2horas) Y&
parami v

Hola Marisa,

Gracias por tu mensaje. En primer lugar, por favor perdona mis habilidades de traduccion al Espariol. Una de las grandes cosas que hace es brindar educacion
musical vital para nifios en comunidades marginadas de Los Angeles. Actualmente, sirve a mas de 1,200 mdsicos jovenes en cuatro sitios, proporcionandoles

instrumentos gratuitos, instruccién musical intensiva (hasta 18 horas por semana), apoyo académico y capacitacién en liderazgo. El programa comenzé como una
adaptacion del revolucionario programa de educacion musical de El Sistema de Venezuela, pero ahora es un modelo innovador por derecho propio, que guia a
estudiantes y profesores de casi 100 programas de musica en todo el pais. Lo invito a explorar el impacto que nuestros programas de educacion tienen en la
comunidad haciendo clic aqui.

Si bien hay muchas organizaciones en Los Angeles que trabajan para brindar educacién musical, puede llegar a un volumen tan alto de nifios. Sepa que si
hace un regalo a , tendra un impacto profundo. Por favor hagame saber si tiene preguntas.
Amablemente,

¢ KERUX
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GENERAL FINDINGS

SOCIAL

65% of the organizations contacted did not respond

to our inquiry.
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Home Create

in for Achieve...

o)

“

Inc. @

Inc. ®
213K people like s
lorpront Organaz

Do

Holz. mi nombre es Marisa Ramos. Soy latina y estoy pensando en hacerles una

donacién. Pero antes me gustaria preguntarles, ;porqué deberia donar a ustedes en vez
de alguna de las organizaciones que hacen un trabajo similar?

Thanks for your message! We check messages infrequently on our Facebook page but if
your inquiry is time sensitive and/or urgent, please call OO0 XXX-XXX (10am - 6pm,

daily) or email information@organ zationname.org.

¢ KERUX
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Home Create

Inc. @
213K peuple like this
I ng

“und Hola, mi nombre es Marisa Ramos. Soy latina y estoy pensando en hacerles una
553, - 2 ! donacion. Pero antes me gustaria preguntaries, jporqué deberia donar a ustedes en vez
de alguna de las organizaciones que hacen un trabajo similar?
SA. 17 1 .
(] ® : : :
our... - 12:32 PI Gracias por su mensaje, Percue somos los mejores. Lea las paginas de los oroyectos, y se

ve que hacemos buenos proyectos oor poco dinero.

Why Should
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Give to =

You?
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Home Create

o @ . Inc. © oo

Inc. @
213K peuple like this
I ng

‘und Hola, mi nombre es Marisa Ramos. Soy latina y estoy pensando en hacerles una
jasEa.,, - 2 ! donacién. Pero antes me gustaria preguntarles, ;porqué deberia donar a ustedes en vez
de alguna de las organizaciones que hacen un trabajo similar?
SA. 17 1 .
& Sorry, I'm just Chardie the chatoot and | can help with answering simple questions! |
our... - 12:32 PI ® wasn't able to answer yours at this ime. A real person will be with you as scon as
possivle. In the meantime, cur FAQs might be of some help to you, Click below to get
L started. :)
ion S |
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n Search Q Home Create

o @ . Inc. © QO

Inc. @
213K penple like this
! 1 0rg

‘und Hola, mi nombre es Marisa Ramos. Soy latina y estoy pensando en hacerles una
1553, - 2:54 Pl donacién. Pero antes me gustaria preguntarles, jporqué deberia donar a ustedes en vez

n for Acheve...

de alguna de las organizaciones que hacen un trabajo similar?

SA.. 17 b1 .
Hola, Marisa, Somos una organizacién que ayuda a los pequencs agricultores asi que
o ® logren un ingresa suficiente para vivir. Desde hace 75 aios, hemos trabajade para
our... . 1ALl mejorar la vida de los que luchan diarfamente por fuentes confiables de alimentos e
ingresos. Actualmente trabajamos en 28 paises para ayudar a las familias y las
Why Should - ﬂ comunidades a ser autosuficientes y, desde 1944, hemos asistide a mas de 34 millones

-4 s de familias directa te e incirecta te, P bt as inf ion, visite:
Hlspanlcs [ m s dire men een.ncrec mente, Fara abtener mas informacion, visite:
Give to —

You?
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GENERAL FINDINGS

PHONE

100% of the nonprofits studied do not use WhatsApp.
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GENERAL FINDINGS
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GENERAL FINDINGS

L) Let's listen
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MORE POWERFUL
AND PRACTICAL INSIGHTS COMING UP!

The National Domestic Violence

N =enm | A 4> InTouch. ~ HOTLINE

o A s St. Jude Childrens 1800799 SAFE (72331 14007473224 TV}
Research Hospital

charity: water

0 Ol
o CONCERNED
MFA“ szpas"élon ’/ﬁ%m gﬁﬁj WOMEN~AMERICA
Why Should Spacis! Gigmpics
Hispanics
Give to s
O\ i Big Brothers Big Sisters
You? Uss wR . cweevens  Govoconigrens A

z éER%"L’;)é N nexiAfter
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IDEAS TO TRY

JOSE VELEZ SILVA | V.P. of Multicultural
COMCAST

Why Should bt g N T
Hispanics

Give to

You?

- .

ISAAC MIZRAHI | Chairman MARISSA SOLIS | V.P. Hispanic Business ALBERTO LORENTE | Marketing Directo
CULTURE MARKETING COUNCIL PEPSICO SPRINT







Download the exclusive preciew
whydohispanicsgive.com

Why Should
Hispanics
Give to

You?
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Download the original report
nextafter.com/vp

Why Should
Hispanics
Give to

You?

Why Should I Give
TO YOU?

THE NONPROFIT VALUE PROPOSITION INDEX STUDY

¢ KERUX
\"" GROUP
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‘I am convinced that the United States is in the midst of a pivotal period
ushering in extraordinary shifts in the nation’s racial demographic
makeup. If planned properly, these demographic changes will allow the

country to face the future with growth and vitality.”

Why Should
Hispanics

YGiove ltlo_, - William H. Fray

Y
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Stay In Touch

E] ivan@keruxgroup.com
Bl https://www.linkedin.com/in/ivanleon/
1 @lvanKerux
Why Should keruxgroup.com
Hispanics
Give to
You?

< EER%%);S (N) nextAtter

aaaaaaaaaaaaaaaaaaaaaaaaaaa




Dive Deeper with
Online Fundraising
Training

g

=3 @

- i efita an
Online In-Person More Perks
Courses Workshops as a Member

courses.nextafter.com

Get a Free Course; LEARNFROMHOMETRY



‘ More Perks as

- a Member

e Unlimited access to certification courses

Quarterly “Member’s Only Webinars”

Early access to new research

Workshop discounts

Free ticket to the NIO Summit (for

premium members)

nextafter.com/membership =



Cet a free copy of
The New Nonprofit if you
become a member by

March 27th.

nextafter.com/membership

THE NEW
NONPROFIT

Six Models to Raise More Money
and Accomplish More Mission

Nicholas Ellinger

Foreword by Roger Craver




Questions?



