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A Few Quick things...

A video recording of this broadcast will be sent to you afterwards.




A Few Quick things...

Links to featured resources and experiments will be sent
out with the recording.




A Few Quick things...

We want your questions!




A Few Quick things...
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Crafting More Effective
Year-End Email Appeals

WEBINAR | DECEMBER 6, 2017
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Another mega-analysis

We assembled all available email tests from
the NextAfter database and isolated those
conducted during the year-end December
timeframe.

From there we conducted a thorough
analysis, going through each test multiple
times looking for principles and patterns
that can applied to future year-end
campaigns.
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How to get almost anyone to
give your email a real chance at
year-end.



1. Identify 3 proven strategies to get more year-
end donations from email

2. Implement 7 field-tested year-end tactics to
get you started

3. See how those tactics (and other proven ones)
can be applied to your email submissions
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[ Call-to-action button ]

Call-to-action Link




Sender Line
Preheader

Design

Body Content

Footer

John Doe, BringBackMa..

RE: Only 5/days left to give!

Large Headline

Sub-headline with key details
about the main message

Second section
explanation header
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3 proven strategies: Email year-end

* The au-natural approach
e The minor (not major) mystery

* The right additional reason



3 proven strategies: Email year-end

* The au-natural approach
e The minor (not major) mystery

* The right additional reason



Which one of these feels the most
authentic? —1

Large Headline
Sub-headline with key details
about the main message
Call-to-action button




From This To This

Dear Friend,

At this special time of year, we are so grateful for all of our friends, alumni, and
supporters like you.

H ILLSDALE (‘O LLEGE Please take a moment and view this special video message from our students who wish

PURrSUING TRUTH * DEFENDING LIBERTY SINCE 1844

you and yours a very Merry Christmas and a blessed new year.

Dear Friend,

At this special time of year, we are so grateful for all of
our friends, alumni, and supporters like you.

Please take a moment and view this special video

message from our students who wish you and yours a o ) ~/7 ?3’
very Merry Christmas and a blessed new year.
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Thank you again for supporting Hillsdale College.

%@ Thank you again for supporting Hillsdale College.

Larry P. Arnn

Larry P. Arnn
President, Hillsdale College
Pursuing Truth — Defending Liberty Since 1844



From This To This
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From This To This

{ Back Inbox Edit { Back Inbox Edit

® Jacinta Tegman, World Co...
Fw:0300@ Only 1 day left to DOUBLE your gift!

In Opens

ZSender Line



From This

Jim DeMint Make this bold statement -

To This

Christie Fogarty

99%

In Opens

ZSender Line



From This

Jim DeMint Make this bold statement -

To This

Christie Fogarty Checking In-



3 proven strategies: Email year-end

+Theau-naturalapproach

e The minor (not major) mystery

* The right additional reason



3 proven strategies: Email year-end

+Theau-naturalapproach

e The minor (not major) mystery

* The right additional reason



Regardless of design, where can mystery
play a significant role?

Large Headline

Second section
explanation header




From This To This

® ————— $® esm———
{ Back Inbox Edit { Back Inbox Edit
® Kristima Rasmussen ® Kristima RBasmussen
tick tock tmeis '

In Opens



From This

{ Back Inbox

® Jacinta Tegman, World Co...
Today

Edit

To This

{ Back Inbox Edit

® Jacinta Tegman, World Co...




From This To This

{ Back Inbox Edit { Back

9.9%

® Brian Bollinger, Texas St ® Brian
Are you with us? (Only a few hours remain) It isim

In Opens

59%
3 Subject lines N,




About this Test (#583)

The Testing Partner
The Heritage Foundation

The Testing Objective

Determine which email call-to-action type will result in the most response (clicks
and donations).

hCaII to action text




o
From: Jim DeMint <info@heritage.org> Ve rS I 0 n A

Reply-to: info@heritage.org

To:
Subiect: Your gift will help take our country back

=1
‘The ‘
Heritage Foundation

Dear Fellow Conservative,
When you mal e your year-end donatior to The Heritage Foundation, you do it because you want to save our country.

When you donate t) Heritage, you know your gift is going toward getting America back on track — back to the principles of free enterprise, limited government, individual freedom, traditional

American v2'zczpand a strong national defense.
When you donate t) Heritage by December 31, you will:

* Help educate the American people about the importance of your conservative principles to today’s fights;
* Bolster Heritage’s work to give conservatives in Congress the intellectual ammunition they need to stand firm;
« Support the work of more than 100 expert policy researchers working on issues like repealing Obamacare, cutting spending, strengthening our defenses, and getting back to

constitutional government.

Please, make your year-end gift to Heritage today.

Thank unu far vnir euinnart ac wa defand fraadam for f ture generations‘
Sincerely,
7
Jim DeMint
President

Please, make your year-end qift to Heritage today.

The Heritage Foundation |

N,




]
From: Jim DeMint <info@heritage.org>
info@heritage.org

Reply-to:
To:
Subiect: Stand with Heritage today and help take our country back

=
The ‘
Heritage Foundation

Dear Fellow Conservative,
Whe n you stand with The Heritage Foundation, you do it because you want to save our country.

When yc i stand w th Heritage, you know your gift is going toward getting America back on track -- back to the principles of free enterprise, limited government, individual freedom, traditional

Americarnvaicesand a strong national defense.
When yc i stand w th Heritage by December 31, you will:

» Help educate the American people about the importance of your conservative principles to today’s fights;

» Bolster Heritage’s work to give conservatives in Congress the intellectual ammunition they need to stand firm;
« Support the work of more than 100 expert policy researchers working on issues like repealing Obamacare, cutting spending, strengthening our defenses, and getting back to

constitutional government.

Please, stand with Heritage today.

Thank voui for vniir aiinnnrt ac we defend freedom for # jture generations,
Sincerely,

7
Jim DeMint
President

Please, stand with Heritage today.

N,

The Heritage Foundation | 214 Massachusetts Avenue,
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From: Jim DeMint <info@heritage.org> Ve rS I 0 n ‘

Reply-to: info@heritage.org

To:
Subiect: Stand up for your conservative principles to help take our country back

1
The ‘
Heritage Foundation

Dear Fellow Conservative,

Whe n you stand up for | ‘our conservative principles, you do it because you want to save our country.

When yc 1 stand up 1r your conservative principles, you know your gift is going toward getting America back on track -- back to the principles of free enterprise, limited government, individual
freedom, traaiuonal American values, and a strong national defense.

When yc 1 stand up 1 r your conservative principles by December 31, you will:

» Help educate the American people about the importance of your conservative principles to today’s fights;
» Bolster Heritage’s work to give conservatives in Congress the intellectual ammunition they need to stand firm;
« Support the work of more than 100 expert policy researchers working on issues like repealing Obamacare, cutting spending, strengthening our defenses, and getting back to

consuwuondl govermnimern

Please, stand up for your conservative principles today.

Thank you for your support as we defend freedom for future jenerations.

Sincerely,
Jim DeMint
President

Please, stand up for your conservative principles today.

The Heritage

N,




Which produced the most response?

A Please, make your year-end qift to Heritage today.
B Please, stand with Heritage today.
C Please, stand up for your conservative principles today.




Which produced the iclicks? >onse?

A

B

Please, make your year-end qift to Heritage today.

Please, stand with Heritage todafsg%
Clicks

Please, stand up for your conservative principles




Which produced the idonations? e?

A Please, make your year-end qift to Heritage today.

B Please, stand with Heritage toda
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C Please, stand up for your conservative principl cy
onatlo
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3 proven strategies: Email year-end
+TFheau-naturalappreach
Theminon! o

* The right additional reason



3 proven strategies: Email year-end
+TFheau-naturalappreach
Theminon! o

* The right additional reason



Where are reasons typically given?

John Doe, BringBackMa.. John Doe, BringBackMa.. John Doe, BringBackMa..
RE: Only 5 days left to give! RE: Only 5 days left to give! RE: Only 5 days left to give!

Large Headline

Sub-headline with key details
about the main message

Call-to-action button

Second section
explanation header
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From This

ou fearlessly stand up for your conservative principles. In the face of popular backlash, you stand stalwart because you want to save our countn

In spite of what the Obama adminISITAtoN Sy ) e L - acacmRI-1UY O restore the conservative principles of free
enterprise, limited government, individual Zacds TS

ake a lasting impact for your conservative principles >>

vy

The Heritage Foundation works as furiously as you do to break the stranglehold of the Washington, DC establishment that taxes, borrows, and spends our grandchildren’s future while killing
freedom with over-regulation. You can help stop amnesty. You can play a major role in ending the nightmare of Obamacare. You can win lasting conservative victories.

Find out more today.

Thank you for your support as we defend freedom for future generations.

Sincerely,
Jim DeMint
President

Additional Cor




To This

There's one way you can help break the stranglehold of the Washington, DC establishment that taxes, borrows, and spends our grandchildren’s future while Killing freedom with
over-regulation. You can help stop amnesty. You can play a major role in ending the nightmare of Obamacare. You can win lasting conservative victories.

1289%

Donatio
ns

Find out more today.

Thank you for your support as we defend freedom for future generations.

Sincerely,
Jim DeMint
President

Additional Cor




From This

It's not easy to defeat a status quo system that has been in place for decades.
But that's exactly what we're doing at the lllinois Policy Institute.

Entrenched politicians — like lllinois House Speaker Mike Madigan — have rigged our
state's political system to benefit themselves and their special interests. They've
prospered, while the rest of the state has suffered.

We're building a movement to counter this, and we're gaining momentum. In 2016, we:

« Stopped another tax hike: This spring, Democratic lawmakers tried once again
to replaces lllinois' fair, flat tax with a progressive income tax. We showed how the
proposed tax would hurt the state's most successful small businesses. We also
revealed how the proposal would give lawmakers free rein to change tax rates
however and whenever they wanted. In the end, the progressive tax failed.

Countered powerful union rhetoric: Despite lllinois’ crumbling finances, the
leaders of the state's largest government worker union, AFSCME, demanded
salary and benefit increases that would cost taxpayers an additional $3 billion. We
led the charge to show the disparity between the pay, benefits and expectations of
state workers and their private sector counterparts. And we showed that AFSCME
leaders are hurting — not helping — lllinois' middle class.

Revealed the truth about lllinois House Speaker Mike Madigan: We launched
a holistic marketing campaign to show how Madigan amassed his immense power,
how he maintains control and how he personally profits from the system he's
created. As a result of our work, all eyes were on Speaker Madigan during this
critical time for our state.

All of this was made possible by the support of thousands of lllinoisans like you.

As you consider your year-end giving, | hope you'll choose to support the lllinois Policy
Institute. You can make your tax-deductible contribution here:
https:/lillinoispolicy.org/join.

Thank you! | appreciate your generous support.

)
[ ) T
}A 7 oo
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John Tillman
CEO
lllinois Policy Institute

To This

It's not easy to defeat a status quo system that has been in place for decades.

But that's exactly what we're doing at the lllinois Policy Institute.

Entrenched politicians — like lllinois House Speaker Mike Madigan — have rigged our
state's political system to benefit themselves and their special interests. They've
prospered, while the rest of the state has suffered.

We're building a movement to counter this, and we're gaining momentum.

Will you join us today by making a special, year-end gift today? You can make your
secure, tax-deductible contribution here:

https:/fillinoispolicy.org/join

Thank you! | appreciate your generous support.

¢/

John Tillman
CEO
lllinois Policy Institute

NO
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From This < To This <

When Lucy was five, | was carrying her down the stairs "the fun
way," meaning my steps were exaggerated to shake her up and
down. She always loved that, of course.

When Lucy was five, | was carrying her down the stairs "the fun
way," meaning my steps were exaggerated to shake her up and
down. She always loved that, of course.

When we got to the bottom she asked me a question: "Papa,

When we got to the bottom she asked me a question: "Papa, will there be stairs in heaven?"

will there be stairs in heaven?" "Well," | said, "I don't know. Why do you ask?"

"Well," | said, "l don't know. Why do you ask?" "Because," she replied, "l want you to carry me down the steps
"Because," she replied, "l want you to carry me down the steps of heaven the fun way."

of heaven the fun way."
Her question revealed something important: seeds had been

planted in her life. Already at age five she knew that there is a

Her question revealed something important: seeds had been
connection between the feeling of joy and the reality of heaven.

planted in her life. Already at age five she knew that there is a
connection between the feeling of joy and the reality of heaven.
g otjoy y Listen, a well-placed truth can last a lifetime.
Listen, a well-placed truth can last a lifetime. At Harvest, we're in the business of planting seeds of truth,
watering those seeds, and harvesting changed lives for God's

At Harvest, we're in the business of planting seeds of truth,
watering those seeds, and harvesting changed lives for
God's glory.

Please stand with us in this work during these final days of
the year.

Support God's Work »

In Clicks

When you give today, we'll send you a tool
to help you plant spiritual seeds in a child's
life: The Biggest Story, a beautiful children's
storybook that shares the gospel in a
captivating way. Let's fill our kids' minds
and hearts with God's love!

In Donations

Incentives and Matches
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From This

Dear << Test Salutation >>,

| wanted to send you a quick reminder to make your online gift to Dallas Theological
Seminary today. Your gift is an investment that will produce a return greater than any
worldly investment you could make.

Generous donors have already helped DTS meet the Challenge Gift of $450,000, but
it’s not too late to make your gift! Every penny counts to help DTS equip servant-

leaders to boldly proclaim the Good News of Jesus.

Before you help ring in the new year, help lay the groundwork to advance God’s
kingdom in 2015.

Make your year-end gift now.

Sincerely,

Mark L. Bailey, PhD
President
Dallas Theological Seminary

You are receiving this email because you donated to DTS and opted to receive emails.
unsubscribe

To This

Dear << Test Salutation >>,
DEADLINE: MIDNIGHT 12/31/2014

| wanted to send you a quick reminder to n n E a E
makc.e your online gift to. Dfelllas Theologlcal DAYS  HOURS MINS SECS
Seminary today. Your gift is an investment

that will produce a return greater than any worldly investment you could make.
Generous donors have already helped DTS meet the Challenge Gift of $450,000, but
it’s not too late to make your gift! Every penny counts to help DTS equip servant-

leaders to boldly proclaim the Good News of Jesus.

Before you help ring in
kingdom in 2015.

Make your year-end ¢

39

Sincerely,

In Donations

107%

Mark L. Bailey, PhD
President
Dallas Theological Se

You are receiving this email bec
unsubscribe

In Average Gift

Countdown Clocks
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REVIEW
How to get almost anyone to
give your email a real chance at
year-end.




3 proven strategies: Email year-end

* The au-natural approach
e The minor (not major) mystery

* The right additional reason



7 field-tested tactics: Email year-end

1. Text-only design 5. No additional copy that adds a
whole other reason to sequence

2. Believable sender line without
a clear giveaway 6. Addincentives in-line before call
to action button/text

3. Slightly mysterious subject
lines /. Add a countdown clock

4. Clear, straight-forward call-to-
action text and focus



1. Identify 3 proven strategies to get more year-
end donations from email

2. Implement 7 field-tested year-end tactics to
get you started

3. See how those tactics (and other proven ones)
can be applied to similar email submissions





