
The Digital Certainty Index™

With the Siteimprove Digital Certainty Index™, you get an instant look at the quality and impact 
of your digital presence. Presented in a score from 0-100, the Digital Certainty Index (DCI™) allows 
you to instantly understand not just the status of your website, but the steps you should take to 
improve it.

What is the DCI? 

The Siteimprove Digital Certainty Index is a 
unique performance indicator that measures a website’s 
effectiveness against a selection of factors carefully 
defined by industry-leading experts. Additionally, 
industry benchmarks allow you to compare your scores 
to others in the market and stay ahead of the competition. 

Behind the Score

The Digital Certainty Index tests your website against three major categories: Quality Assurance, SEO, and Accessibility. 
Each sub-score measures a detailed combination of factors to give you a clear indication of not only your website’s strength, 
but also its specific challenges that require your attention. 

Quality Assurance 
The Quality Assurance Score is made up of results from four 
subcategories: Content Quality, Content Freshness, User 
Experience, and Security. This score reflects a website’s credibility 
and the efficacy of its user-facing components. Issues like 
misspellings, broken links, high page load time, and unsafe 
domains are all taken into account.

Accessibility 
The Accessibility Score determines how well your digital presence 
tests against web accessibility standards set in WCAG (Web Content 
Accessibility Guidelines) 2.0. This score considers page elements 
and PDF issues like missing headings, images without alt text, and 
more, separated into the three WCAG conformance levels (A, AA, 
AAA).

SEO
The SEO Score measures the technical and user-facing aspects of 
your site to determine where you can improve to ultimately achieve 
higher rankings and organic traffic. Factors like indexability, meta 
content uniqueness, responsiveness of the mobile site, and more 
contribute to this score. 



What It Means for You

Get Precise Performance Insights
Your DCI™ Score embodies the strength of your 
digital presence, while also allowing you to 

assess individual factors in more detail and easily identify 
opportunities for improvement. With granular scores for 
Quality Assurance, SEO, and Accessibility it’s easier than 
ever to pinpoint priorities and enhance your website’s 
performance.

Increase Team Engagement
As you work to improve your DCI Score, progress 
is reported in real-time and reflected in your 

score. Recrawl your site on demand for instant feedback 
on your progress. The celebration of every small success 
means it’s engaging and motivating to make improvements 
to your website.

Save Time and Resources
The Digital Certainty Index™ comes with practical 
recommendations organized by the impact and 

complexity of issues, allowing you to better prioritize time 
and resources. Know instantly what to fix first so your team 

spends their time where it matters the most.

Stay Ahead of the Curve
Keeping up with digital trends can be a full-
time job – which is precisely why we do it for 

you! Combining continuous market research, practical 
experience from international experts, and an industry 
benchmark to understand your market position, the Digital 
Certainty Index is continuously updated to reflect the 
dynamic environment so you can stay ahead of the curve.

Get A  

Free Demo
go.siteimprove.com/demo

Act With Digital Certainty
Siteimprove transforms the way organizations manage and deliver their 
digital presence. With the Siteimprove Intelligence Platform, you gain 
complete visibility and deep insights into what matters, empowering you and 
your team to outperform the status quo with certainty every day.

siteimprove.com
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