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Please read your policy. Part of the policy is a page marked Policy Declarations. It shows the types and amounts
of coverage you have purchased. As you read the policy, check the Policy Declarations to make sure it shows
exactly what you intended to buy. If there is any question, call your agent or company right away.

Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
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Introduction.

This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law. Every auto
registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Definitions.

Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations as covered under those Parts while attached to your
auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.

Page 6 of 42

9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or Equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper Unit - means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.

Our Agreement.

This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
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Your Compulsory Insurance does not pay for any damage to your auto.
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or settlement.
We will not pay punitive or exemplary damages. We will pay only if you or someone
else using your auto with your consent is legally responsible for the accident. The
most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is $20,000. Subject to this $20,000 limit, the most
we will pay for injuries to two or more people as the result of bodily injury to two or
more people in any one accident is $40,000. This is the most we will pay as the
result of a single accident no matter how many autos or premiums are shown on the
Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
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D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from your ownership, maintenance or use of a
motor vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
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If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits. It
makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
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program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
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difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
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for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
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This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
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person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property.

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing or recovery of, your auto or other auto used by you
or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-the-
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expense car pool or an expense reimbursement program either as a volunteer or at
work.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
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This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.

Optional
Insurance.

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
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B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator; or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
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date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos.
B. Cassette and Compact Disc Systems.
C. Navigation Systems, Internet Access Systems, and Personal Computers.
D. Video Entertainment Systems, Telephones and Televisions.
E.

Two-way mobile radios, Scanners and Citizens Band Radios.

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
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member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part. If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury To Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
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of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
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3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
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Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss. The most we
will pay will be the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
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1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Collision (Part 7), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Collision (Part
7) of this policy, the deductible will not be applied to that accident. If such death
occurs after the deductible has already been applied, you will be reimbursed for the
deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision coverage for
that auto until it passes a motor vehicle test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
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other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
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When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 9.
Comprehensive.

Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto.
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A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto.
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
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and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage or loss not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
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repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
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Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
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4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Policy Declarations. This is the
most we will pay for injuries to one or more persons as the result of bodily injury to
any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations. This is the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
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the cause of action accrues, but in no event later than the earliest of the following to
occur:
1. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
2. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.

General Provisions This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
And Exclusions.
will not be paid.
1. Where You Are
Covered.

2. Our Duty To
Defend You And Our
Right To Settle And
Appeal.

Compulsory Bodily Injury To Others (Part 1) only covers accidents in Massachusetts.
All the other Parts provide coverage for accidents and losses which happen in the
United States or Canada. We consider United States territories and possessions and
Puerto Rico to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.
We have the right to defend any lawsuit brought against anyone covered under this
policy for damages which might be payable under this policy. We also have a duty to
defend any such lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent jurisdiction, with the
court’s permission, the maximum limits of coverage under this policy. We may end
our duty to defend at any time during the course of the lawsuit, by tendering, or
paying the maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant. We will not
defend anyone sued for damages which are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional
Costs We Will
Pay.

1. We will pay up to $200 for loss of clothing and personal luggage including its
contents, belonging to you or a household member while it is in or upon including its
contents, belonging to you or a household member while it is in or upon your insured
auto. This is the maximum we will pay, regardless of the number of vehicles insured
or items damaged or lost. This item A does not apply if your auto is a travel-trailer.
This coverage applies only when:
A. The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
B. The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
C. The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
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2. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
3.

We will pay to replace a child passenger restraint system if it is:

A. In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
B. Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
C. In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
D. Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
1. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
2. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
3. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
4. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
1.

2. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
3.

5. Our Right To
Be Repaid.

Your spouse, if a household member at your death.

Any person having proper temporary custody of your auto.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
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Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed to us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same accident. In that case,
the most we will pay is the highest amount payable under the applicable coverage in
anyone of those policies. However, claims made under Bodily Injury Caused By An
Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12)
are treated differently. The difference is explained in the description of the coverage
for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part 4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
1. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
2. Acts of war (whether declared or undeclared);
3.

Invasion;

4. Insurrection;
5. Rebellion;
6. Revolution;
7.

Civil war;

8. Usurped power;
9. Destruction for a military purpose; or
10. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.
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10. If We Pay For A
Total Loss.

11. Repair And
Payment After A
Collision Or Loss;
If We Disagree On
The Amount Of
Damage (Parts 7, 8
and 9).

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims.
If you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
must send us a Completed Work Claim Form. We must pay you within seven days
after receiving the form.
If we fail to pay you within seven days after receipt of the Completed Work Claim
Form, you have the right to sue us. If a court decides that we were unreasonable in
refusing to pay you on time, you are entitled to double the amount of damage plus
costs and reasonable attorneys’ fees. We will pay the repair shop directly if you
request and the repair shop certifies that it meets certain requirements. If you choose
not to have your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of your auto
and pay you that amount less your deductible. Our payment reduces the actual cash
value of your auto if you have further claims. If you later give us proof of proper
repair, the actual cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.

12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.

Page 35 of 42

14. No Benefit To
Anyone In The Auto
Business.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.

15. More Autos Are
Insured Under This
Policy.

Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations.
When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

16. Trailers.

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1. The retail book value for an auto of like kind and quality, but for the damage
incurred;
2. The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3. The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4. The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
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proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
23. Communications.

If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
in electronic form include policy forms, renewal, informational or other notices,
disclosures, and premium information.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.

24. What Law
Will Apply.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.

25. Where
Lawsuits May Be
Brought.

Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1.

There is full compliance with all policy terms; and
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2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the Policy Declarations, such action must be commenced within the time
period specified in the Action Against Us provision of that particular coverage. If an
action is brought asserting claims relating to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under different coverages of this
policy, the claims relating to each coverage shall be treated as if they were separate
actions for the purpose of the time limit to commence action.
27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.

28. Payment.

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
would otherwise be covered had the check, draft, or remittance been honored upon
presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1.

Interest on judgment, decree or mandated order for payment by a court; or

2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.
30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
1.

We may provide you, or allow others to provide you, with:

A. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
B. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
2. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things

Page 38 of 42

of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards.

Cancellation
And Renewal.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft;
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages;
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs;
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law; or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.
We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
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Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1.

You return the registration plates for your auto to the Registry of Motor Vehicles.

2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.
Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address shown on the Policy
Declarations at least 20 days prior to the effective date. A notice sent by regular mail
for which a certificate of mailing receipt has been obtained from the United States
Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to
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complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.
If we send a cancellation notice because:
Conditional
Reinstatement.

1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.

When There Is
An Accident Or
Loss.
First, Help Any
Injured Person.

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

Second, Notify
The Police,
Registry Or Fire
Department.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within five days if there is anyone injured in an accident,
no matter how slight the injury, or if there is reason to believe that there has been
over $1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.

Third, File A
Claim With Us.

We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.

Fourth,
Cooperate With
Us.

After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
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any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

Bundling Benefits Endorsement ACR183
Your policy is amended as follows:
I.

Under Collision (Part 7), Limited Collision (Part
8) or Comprehensive (Part 9) the following
Auto Deductible Waiver is added before the
Action Against Us provision:
Auto Deductible Waiver
If an auto insured under this policy and
property we insure under your Allstate
Homeowners, Condominium Owners,
Manufactured Home Owners, or Renters policy
are damaged in the same event by the same
covered cause of loss, at your option, the auto
deductible will not be applied to the loss, or
you will be reimbursed for such deductible,
provided:
1. Both the auto loss and the loss to property
we insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy are promptly
reported to us;
2. The amount of covered loss to the auto is
higher than the applicable auto deductible
(without consideration of any applicable
deductible rewards); and
3. The amount of covered loss to property we
insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy has been
determined and such amount is higher than the
applicable Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy deductible.
Even if a provision of the Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy results in its
deductible being waived, the auto deductible
will not be applied (or it will be reimbursed)
when the conditions identified in the paragraph
above have been satisfied.

II. In the General Provisions And Exclusions
section of your policy, the following provision is
added:

Auto Policy Renewal Guarantee
We will, prior to the expiration of the current
policy period, offer to you the opportunity to
renew this policy for an additional policy period
if you had one or more of the following policies
in effect on the effective date of the current
policy period:
1. An Allstate Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy, or
2. An individual life insurance policy or
mortgage term life insurance certificate that
would qualify this policy for an Allstate
Auto/Life discount under our rules that are in
effect and on file (if required) for our use in
Massachusetts.
We will offer to renew this policy with such
coverages, policy terms, conditions, limits of
liability, deductibles and premiums as we, in
our discretion, elect to include in the offer of
renewal to you on the date that the renewal
offer is processed by us. You may elect to
accept our renewal offer by complying with the
terms and conditions of the offer and all
applicable policy terms and conditions,
including those relating to premium payment.
We are not required to offer to you the
opportunity to renew this policy if this policy is
cancelled pursuant to the Cancellation And
Renewal provision of this policy or if:
1. We intend to discontinue writing noncommercial private passenger automobile
insurance in Massachusetts;
2. You no longer reside in Massachusetts or
one or more of the vehicles you insure under
this policy are no longer principally garaged in
Massachusetts;
3. Renewal of this policy would violate any
law or regulation;
4. You obtained this policy through an
independent agent or agency, and the
relationship between us and that independent
agent or agency is discontinued or is being
discontinued;
5. You or any member of your household
who operates an auto:
A. Has had his or her driver’s license
suspended or revoked or otherwise fails to
maintain a valid driver’s license; or
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B. Is convicted of driving while under the
influence of alcohol or drugs, leaving the scene
of an accident or any other violation
considered to be a major violation as described
in our rules that are in effect and on file (if
required) for our use in Massachusetts;
6. You obtained this policy through a
material misrepresentation;
7. A person insured under this policy made a
false, deceptive, misleading or incomplete
information in any application or policy
change;
8. You do not comply with one or more
requests we make for information for
underwriting, rating or claims purposes;
9. Any person, other than a spouse, has been
added to your policy in item 1 of the Policy
Declarations during the current policy period
or within 60 days immediately preceding the
effective date of the current policy period and
that individual did not meet our new business
underwriting guidelines in effect at the time
they were added;
10. We determine that at any time during the
current policy period or within 185 days
preceding the effective date of the current
policy period, one or more licensed drivers
residing in your household for more than 60
days were not listed on your Policy
Declarations, unless the driver is listed as an
insured or licensed operator under another
policy of insurance that provides automobile
liability insurance coverage for their use of
your auto;
11. A vehicle has been added to your policy
during the current policy period or within 90
days immediately preceding the effective date
of the current policy period and that vehicle did
not meet our new business underwriting
guidelines in effect at the time it was added;
12. We determine that during the current
policy period or within 90 days immediately
preceding the effective date of the current
policy period, a vehicle listed on the Policy
Declarations has been:
A. Used by you or any other person to carry
persons or property for a charge, or has been
available for hire by the public. This does not
apply:

1). To share-the-expense car pools or in an
expense reimbursement program either as a
volunteer or at work;
2). The use of your auto in providing
volunteer transportation services at the
direction of a charitable group; or
3). To use of your auto with a transportation
network company that uses a digital network
or software application service to connect its
customers to transportation services provided
by transportation network company drivers;
B. Used in the commission of a felony; or
C. Used in racing, including but not limited to,
any prearranged, organized or spontaneous
racing contest, speed contest, or used at a
track or course designed or used for racing or
high-performance driving;
13. You are not a registered owner(s) of all
vehicles identified on the Policy Declarations;
14. During the 36 month period ending on the
last day of the current policy period, there have
been four or more chargeable incidents (such
as accidents or violations) which are
chargeable to your policy under our rules that
are in effect and on file (if required) for our use
in Massachusetts; or
15. A vehicle listed on the Policy Declarations:
A. Has been mechanically or structurally
altered for speed or racing or to remove safety
features since the time it was first added to
your policy; or
B. Is regularly garaged at a location different
than the location being used to establish your
premium.
If any of the items numbered 1 through 15
above apply, we may nonrenew this policy. If
we do not intend to continue the policy beyond
the current policy period, we will mail notice to
you at your last known address, or deliver
notice to you electronically, at least 45 days
before the end of the policy period.
All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

limited to fees, delivery charges or wages generally
or any auto you or any person seeking coverage
under this policy are driving while available for hire
by the public.

Automobile Death Indemnity
Insurance - ACR184

This does not apply to the use of your auto in a
share-the-expense car pool or an expense
reimbursement program either as a volunteer or at
work. This does not apply to the use of your auto
in providing volunteer transportation service at the
direction of a charitable group.

If a premium is shown on the Policy Declarations
for Automobile Death Indemnity Insurance, or if
the Policy Declarations lists the coverage as being
“Included,” we will pay the benefit shown on the
Policy Declarations if an insured person dies as a
direct result of bodily injury caused by a covered
accident involving a motor vehicle. The injury must
be sustained while the insured person is in, on,
getting into, or out of, an auto, trailer or traveltrailer or when struck as a pedestrian by a motor
vehicle, trailer or travel-trailer. The use of a nonowned auto must be with the owner’s permission.

3. Death due to suicide committed by an insured
person while sane or insane.
4. Death resulting from:
A. War, whether declared or undeclared;
B. Warlike acts;
C. Invasion;
D. Insurrection;

If the Policy Declarations lists this coverage as
being “Included,” this coverage will not apply when
death results from an accident occurring while
Automobile Liability Insurance is in suspense for all
autos shown on the Policy Declarations.

E.

Rebellion;

F.

Revolution;

G. Civil war;
H. Usurped power;

Benefits will be paid only if:
1.

Death occurs within 90 days of the accident; or

2. Death occurs within 1 year of the accident and
the bodily injury continuously has prevented the
insured person from performing all duties
pertaining to that person's occupation.
Additional Definition For Automobile Death
Indemnity Insurance
1. Insured Person - means you and any
household member.
Exclusions—What Is Not Covered
This coverage does not apply to:
1. Death sustained while in the course of an
occupation by any person:
A. While operating, loading, unloading, assisting
on, or performing any other duties related to the
use of a commercial motor vehicle; or
B. In motor vehicle business operations such as
repairing, servicing, testing, washing, parking,
storing, leasing or selling of motor vehicles.
2. Death arising out of the use by an insured
person to carry persons, products or property for
any form of compensation, including but not

I.

Destruction for a military purpose; or

J. Action taken by civil, governmental or military
authority to hinder or defend against an actual or
impending enemy act.
5. Death sustained while in, on, getting into, or
out of, or when struck as a pedestrian by:
A. A vehicle operated on rails or crawler-treads;
B. A vehicle or other equipment designed for use
off public roads, while not on public roads; or
C. A vehicle while used as a residence or as an
office, display space, or storage space.
6. Death arising out of the participation in any
prearranged or organized:
A. Racing contest;
B. Speed contest; or
C. Use of an auto at a track or course designed or
used for racing or high performance driving;
or in practice or preparation for any contest or use
of this type.
7. Death arising solely out of the discharge of a
weapon.
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8. Death of an insured person arising out of their
operation of a motor vehicle owned by that person,
or available or furnished for their regular use, if
such motor vehicle is not an insured auto under
Bodily Injury To Others (Part 1), Personal Injury
Protection (Part 2), Bodily Injury Caused By An
Uninsured Auto (Part 3) and Damage To Someone
Else’s Property (Part 4) of this policy.
Payment Of Benefits; Autopsy
The benefit is payable to the deceased insured
person's spouse. The spouse must be a resident of
the same household as the insured person at the
time of the accident.
However, if the deceased is a minor, the benefit is
payable to either parent. That parent must be a
resident of the same household as the minor at the
time of the accident.
In all other cases, the benefit is payable to the
deceased insured person's estate.
We have the right and must be given the
opportunity to make an autopsy where it is not
prohibited by law.
Consent Of Beneficiary
The beneficiary's consent is not required for
cancellation, assignment, change of beneficiary, or
any other change under this coverage.
Action Against Us
No one may bring an action against us in any way
related to the existence or amount of coverage, or
the amount of loss for which coverage is sought,
under Automobile Death Indemnity Insurance,
unless there is full compliance with all policy terms
and such action is commenced within one year of
the date of death.

All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with your
policy.

Sound System - ACR185
If a premium for Sound System is shown for an auto
described on the Policy Declarations, we will pay for direct
and accidental damage or loss to a sound system installed
in, or on, that auto (or its replacement auto).
Sound System applies only if:
1. The sound system is damaged by collision of the auto
with another object or by upset of the auto, and your policy
includes Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the sound system and
the auto caused by earthquake, explosion, falling objects,
fire, lightning, flood, vandalism or malicious mischief, and
your policy includes Comprehensive (Part 9) that applies to
that auto.
The limit of our liability for this coverage is shown on the
Policy Declarations.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Portable Electronics And Media Coverage
ACR186
If a premium for Portable Electronics And Media Coverage is
shown for an auto described on the Policy Declarations, we will
pay for direct and accidental damage to or loss of personal
electronic devices or recording media that is:
1. In or on that auto (or its replacement auto) at the time of
the loss; and
2. Owned by you or a household member.
Portable Electronics And Media Coverage applies only if:
1. The property described in this coverage is damaged by
collision of the auto with another object or by upset of the
auto, and your policy includes Collision or Limited Collision
(Part 7 or Part 8) that applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the auto and to the
property described in this coverage caused by earthquake,
explosion, falling objects, fire, lightning, flood, vandalism or
malicious mischief, and your policy includes Comprehensive
(Part 9) that applies to that auto.
For purposes of this coverage only, personal electronic devices
are personal devices not installed in or on your auto by bolts,
brackets, or other similar means, which are designed for:
1. Voice, video or data transmission, or for voice, video or
data reception;
2. Recording or playing back recorded material; or
3. Supplying power to cellular or similar telephone
equipment.
Recording media includes, but is not limited to, portable hard
drives, solid-state drives, flash drives, compact discs, tapes,
and similar items.
This coverage will not apply to any personal property
specifically described, and insured or otherwise protected for
the loss, by any other insurance or by a service contract. This
coverage will not apply to property that would be covered
under Sound System Coverage if purchased.

The limit of our liability for this coverage is shown on the Policy
Declarations, and applies regardless of the number of items
involved in the loss.
All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Auto Replacement Protection - ACR187
The following changes are made to the Collision (Part 7) and
Comprehensive (Part 9) sections of your policy:
I.

the amount we will pay to replace the auto will not exceed
the cost of a new auto of the same make and model with
the same equipment that has not been previously titled
and is of the latest model year available at the time of the
loss. If a new auto of the same make and model with the
same equipment is not available, the amount we pay will
not exceed the cost of a new auto that:

The following coverage is added:

1) Has not been previously titled and is of the latest
model year available at the time of the loss;

AUTO REPLACEMENT PROTECTION

2) Is similar in size, class, body type and equipment; and

If a premium for Auto Replacement Protection is shown for
an auto described on your Policy Declarations, we will pay
for loss to that auto as described in this endorsement,
provided both of the following apply:
1. You have both Collision (Part 7) and Comprehensive
(Part 9) in effect under this policy at the time of loss to
that auto and the loss is covered under either of those
coverages; and
2. The loss occurs during a policy period that began any
time during a calendar year in which that auto was 15
model years old or less.
Auto Replacement Protection does not automatically
apply to any replacement auto or additional auto you
acquire during the policy period.
Auto Replacement Protection is excess over any other
collectible insurance.
1. Replacement Provision
In the event of a covered total loss due to physical damage
to the auto to which Auto Replacement Protection applies,
we will pay to replace that auto. This Replacement
Provision does not apply to loss caused by fire, theft,
larceny or flood. This Replacement Provision does not
apply to a leased vehicle.
Any amounts payable under this Replacement Provision
will be reduced by any amount paid or payable under the
Collision (Part 7) or Comprehensive (Part 9) of this policy,
any deductible for which you are responsible under the
Collision (Part 7) or Comprehensive (Part 9) of this policy,
and the dollar amount of unrepaired damage which
occurred prior to the total loss of your auto.
A. In the event that the auto to be replaced meets the
following requirements:
1) You are the original owner of that auto;
2) That auto was not previously titled; and
3) The loss occurs during a policy period that began any
time during a calendar year in which that auto was two
model years old or less;

3) Is similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to exceed
an amount equal to 110% of the Manufacturer’s Suggested
Retail Price of the auto being replaced.
B. In the event that the auto to be replaced does not
qualify for replacement under item 1.A above, the amount
we will pay to replace the auto will not exceed the cost of
an auto of the same make and model with the same
equipment:
1) That is one model year newer; and
2) Has 20,000 fewer miles;
than the damaged auto being replaced.
2. Repair Provision
In the event of a covered loss, other than a total loss, due
to physical damage to the auto to which Auto
Replacement Protection applies, we will pay to repair that
auto, without a deduction for depreciation. This Repair
Provision does not apply to loss caused by fire, theft,
larceny or flood.
The most we will pay to repair the auto will be the lesser of
the following, reduced by any amount paid or payable
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy and any deductible for which you are
responsible under Collision (Part 7) or Comprehensive
(Part 9) of this policy:
A. The cost to repair or replace the property or part to its
physical condition at the time of loss using parts produced
by or for the vehicle’s manufacturer, or parts from other
sources, including, but not limited to, non-original
equipment manufacturers, subject to applicable state laws
and regulations; or
B. The actual cash value of the auto at the time of loss,
which may include a deduction for depreciation.
We reserve the right to repair or replace the damaged
property or part or to pay for the loss in money.
If we, at our option, elect to pay for the cost to repair or
replace the property or part, our liability does not include
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any decrease in the property’s value, however, measured,
resulting from the loss and/or repair or replacement.
3. Loan Or Lease Gap Provision
In the event of a covered total loss due to physical damage
to, or theft of, the auto to which Auto Replacement
Protection applies, if the amount you owe at the time of
loss under the terms of an auto loan or auto lease
agreement to which that auto is subject exceeds the actual
cash value of the auto at the time of the loss, then we will
pay the difference between these amounts. This Loan Or
Lease Gap Provision applies only to the original auto loan
or auto lease written on your auto. We may pay you and
the lienholder or lessor named on the Policy Declarations.
Any amounts payable under this Loan Or Lease Gap
Provision will be reduced by:
A. Overdue loan or lease payments and the financial
penalties associated with those overdue payments;
B. The transfer or rollover of a previous outstanding loan
or lease balance from another vehicle to the original loan
or lease for the auto described on the Policy Declarations;
C. The dollar amount of unrepaired damage which
occurred prior to the total loss of your auto;
D. All refunds paid or payable to you as a result of the
early termination of the auto loan or lease agreement or,
to the extent financed, as a result of the early termination
of any financed warranty or extended service agreement
on your auto; and
E. Any amount paid or payable under the Replacement
Provision of this endorsement.

All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Collision Coverage For Custom Equipment ACR189
If a premium for Collision Coverage For Custom Equipment
is shown for an auto described on the Policy Declarations,
the maximum amount we will pay for a covered Collision
(Part 7) or Limited Collision (Part 8) loss to custom parts or
equipment installed in or on that auto is increased to the
amount shown on the Policy Declarations for this coverage
for that auto.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Comprehensive Coverage For Custom
Equipment - ACR190
If a premium for Comprehensive Coverage For Custom
Equipment is shown for an auto described on the Policy
Declarations, the maximum amount we will pay for a covered
Comprehensive (Part 9) loss to custom parts or equipment
installed in or on that auto is increased to the amount shown
on the Policy Declarations for this coverage for that auto.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your
policy. Please read this document carefully and
keep it with your policy.

Extended Transportation Expense AU14327-1
In addition to Part 10. Transportation Expense under
this policy, we will provide the coverages described
below for the auto(s) shown on the Policy Declarations
as having each coverage:
1.

Auto Trip Interruption

We will pay up to the amount shown on the Policy
Declarations for reasonable and necessary:
A. Food and lodging expenses; and
B. Expenses for substitute transportation to the
intended or alternate destination;
when your auto is damaged to the extent that it cannot
be safely driven on the public way.
Payment under this coverage is subject to the following
conditions:
A. The disablement must occur more than 100 miles
from where the disabled vehicle is principally garaged;
B. The disablement must result from a covered
comprehensive or collision loss; and
C. You or any household member must be occupying
your auto at the time of disablement.
We will pay no more than the limits shown on the
Policy Declarations, regardless of the number of
persons in your auto at the time of loss.
2. Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to your auto or
non-owned auto, to the covered person’s intended or
alternate destination, if coverage is provided for the
loss under the Collision (Part 7) Limited Collision (Part
8) or Comprehensive (Part 9) sections of this policy.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto and only when you
have paid an additional premium for the Allstate Ride For Hire
Endorsement.
I.

II. In Bodily Injury To Others (Part 1), under “We will not pay,”
item 4 is replaced by the following:
4. For accidents while your auto is being used to carry
persons, products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for hire by the public.

The following defined terms are added for purposes of this
endorsement only:

This exclusion does not apply to shared-expense car pool or
an expense reimbursement program either as a volunteer or
at work. This does not apply to the use of your auto in
providing volunteer transportation service at the direction of a
charitable group.

1. TNC—means a transportation network company that uses
a digital network or software application service to prearrange
transportation services for its customers that is provided by
transportation network company drivers. To qualify as a TNC
under this endorsement, the entity must:

This does not apply to bodily injury arising out of a TNC driver’s
use of a TNC auto during the standby period, unless the TNC
driver is carrying persons or property for a charge at the time of
the accident.

A. Operate lawfully under the terms of laws governing
transportation network companies in the state where this policy
is issued; and
B. Provide TNC insurance coverage.
2. TNC auto—means your auto that is registered with a TNC
and for which your Policy Declarations indicates that the
Allstate Ride For Hire Endorsement applies.
3. TNC driver—means a person who is named on the Policy
Declarations as a listed driver and who is registered with a TNC
as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. Motor vehicle liability insurance coverage; and
B. To the extent required by applicable state law, uninsured
and underinsured motorists coverage, collision coverage and
comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the TNC
driver is using the TNC auto to provide transportation services
through use of the TNC network or application.
To qualify as TNC insurance coverage, the coverage must also
satisfy any applicable requirements the law imposes upon
transportation network companies regarding this type of motor
vehicle insurance coverage.

III. In Bodily Injury Caused By An Uninsured Auto (Part 3), under
“We will not pay or defend”, item 1. is revised as follows:
We will not pay damages to anyone under this Part while your
auto is being used to carry persons, products or property for
any form of compensation, including but not limited to fees,
delivery charges or wages generally or any auto you or any
person seeking coverage under this policy are driving while
available for hire by the public.
This exclusion does not apply to shared-expense car pool or
an expense reimbursement program either as a volunteer or
at work. This does not apply to the use of your auto in
providing volunteer transportation service at the direction of a
charitable group.
This does not apply to a TNC driver’s use of a TNC auto during
the standby period, unless the TNC driver is carrying persons
or property for a charge at the time of the accident.
IV. In Damage To Someone Else’s Property (Part 4), under “We will
not pay for property damage which occurs,” item 1 is deleted
and replaced with the following:
1. While your auto is being used to carry persons, products or
property for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while
available for hire by the public.
This does not apply to property damage arising out of:

5. Standby period—means the time while the TNC driver is
logged into or is otherwise accessing the TNC network or
application but has not yet accepted a passenger or delivery
assignment from the TNC or any other company that
prearranges transportation services for its customers or
provides transportation services. Once a standby period has
ended, a new standby period may not begin until all TNC and
other transportation network company assignments (including
any associated tasks) have been completed or cancelled.

A. The use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
B. The use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
C. A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
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V. The following provision is added to Bodily Injury To Others
(Part 1) and Damage To Someone Else’s Property (Part 4):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:
1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
VI. In Optional Insurance, the following changes are made:
A. Under “We will not pay or defend under any of the Optional
coverages,” item 1 is deleted and replaced with the following for
all Optional Insurance coverages except Medical Payments
(Part 6):
1. For injury or damage while your auto is being used to carry
persons, products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for hire by the public.
This does not apply to property damage or bodily injury arising
out of:
The use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
The use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
We will, however, cover the difference between the applicable
deductible shown on your Policy Declarations for Auto Collision
Insurance, Auto Limited Collision Insurance or Auto
Comprehensive Insurance and the applicable TNC insurance
coverage deductible, when a loss under any of these coverages
occurs during the time period beginning when the TNC driver
accepts a TNC passenger or delivery assignment and ending
when such assignment (including any associated tasks) has
been completed or cancelled. We will cover such difference
even if the TNC auto is available for hire by the public at the
time of loss.
B. The following is added to Optional Bodily Injury To Others
(Part 5):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:

1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) and Bodily
Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during the
standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), the following provision is added
before the Action Against Us section:
For losses that occur during the time period beginning when the
TNC driver accepts a TNC passenger or delivery assignment
and ending when such assignment (including any associated
tasks) has been completed or cancelled, we will only pay up to
the difference between the applicable deductible shown on
your Policy Declarations for coverage under this Part and the
applicable TNC insurance coverage deductible. However, the
most we will pay is $2,500. This paragraph does not apply to
losses that occur at any other time.
All other policy terms and conditions apply.

Ed. 05/19

Auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

XX
.XX

This is a 1-Col-Body
This is a 1-Col-Body

$ XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA010NBD Ed. 05/19

Total surcharges

Policy number
999 999 999

(continued)

Auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

* Are there any licensed drivers not listed above who reside in your household (even if
temporarily away from home) or are guests staying in your home for an extended
period? If so, please contact us so your policy information and coverage is up to date.
There are circumstances under which a loss may not be covered by this policy because
the auto was being operated by someone residing at your household who is not listed
on the policy. Additional detail about how we treat undisclosed drivers can be found in
your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Coverage

Total

Limits

Deductible

Premium

$XXX.XX
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The following policy coverages are also provided

MA010NBD Ed. 05/19

Additional Coverages

Auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

MA010NBD Ed. 05/19

Appropriate Signature
Secretary

MA010NBD Ed. 05/19

Appropriate Signature
President

Amended auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA010AMD Ed. 05/19

Total surcharges

Policy number
999 999 999

(continued)

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who either reside in your household
(even if temporarily away from home) or and are guests staying in your home for an
extended period? If so, please contact us so your policy information and coverage is
up to date. There are circumstances under which a loss may not be covered by this
policy because the auto was being operated by someone residing at your house
who is not listed on the policy. Additional detail about how we treat undisclosed
drivers can be found in your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

MA010AMD Ed. 05/19

The following policy coverages are also provided

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010AMD Ed. 05/19

Appropriate Signature
President

Renewal auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>

Page 1 of 3

Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Policy number
999 999 999
Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Policy period
Beginning
through
at 12:01 a.m. standard time

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$
$.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX

123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA010RBD Ed. 05/19

Total surcharges

Your Allstate agency is

(continued)

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who either reside in your household
(even if temporarily away from home) or are guests sating in your home for an
extended period? If so, please contact us so your policy information and coverage is
up to date. There are circumstances under which a loss may not be covered by the
policy because the auto was being operated by someone residing at your house who
is not listed on the policy. Additional detail about how we treat undisclosed drivers
can be found in your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
The following policy coverages are also provided
Limits

Deductible

Premium
MA010RBD Ed. 05/19

Coverage

Total

$XXX.XX

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010RBD Ed. 05/19

Appropriate Signature
President

.

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.:
Policy Number:
Send Policy to Agent:

HOME OFFICE
NORTHBROOK, ILLINOIS
Applicant's Name:
Address
City
Telephone Num.

:
:
:

St:
Zip:
County:
Terr.:

VEHICLES
No Yr Make

USE RATE
Odom
Car
No (000) Usage

Model

Miles
One Way

Vehicle ID Number Cy Dr CT PGS VSC Cost

Date
Purch

Est
Mi

Ann
(000)

Incl
Cmpr

Rare
Rest

Split
Terr

Alt
Yr

Weeks
Rented

1:
No

Own/
Lease

1:

Y/N

Original
Owner/Lessee

COVERAGES

LIMITS
PREMIUMS
Bodily Injury To
Per Person
Others
Per Accident
___________________________________________________________________________________
Damage To Someone
Per Accident
Else’s Property
Optional Bodily
Per Person
Injury To Others
Per Accident
__________________________________________________________________________________
Medical
Per Person
Payments
___________________________________________________________________________________
Personal Injury
Ded
Protection Self
___________________________________________________________________________________
Personal Injury
Ded
Protection Self
and HHM
___________________________________________________________________________________
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.

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.:
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS
Collision
Ded
__________________________________________________________________________________
Collision
Ded
(Limited)
__________________________________________________________________________________
Collision
Ded
(Waive Deductible)
__________________________________________________________________________________
Collision/OEM
Ded
__________________________________________________________________________________
Collision/OEM
(Limited)
Ded
Collision/OEM
(Waive Deductible)
Ded
__________________________________________________________________________________
Comprehensive/Glass
Ded
OEM
Comprehensive/Glass
Ded
Comprehensive

Ded

Glass
Ded
__________________________________________________________________________________
BI Caused By An
Per Person
Uninsured Auto
Per Accident
___________________________________________________________________________________
BI Caused By An
Per Person
Underinsured Auto
Per Accident
___________________________________________________________________________________
Transportation
Per Day
Expense
Max
___________________________________________________________________________________
Extended
Per Day
Transportation
Max
Expense
_________________________________________________________________________________
Roadside Coverage
Per Dispatch
___________________________________________________________________________________
Auto Replacement
Protection
___________________________________________________________________________________
Optional Ins.
Ded
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.

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.:
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS
Fire/Light/Trans
__________________________________________________________________________________
Optional Ins.
Ded
Theft/Fire/Light/
Trans
__________________________________________________________________________________
Optional Ins.
Ded
Theft/Fire/Light/
Trans/Combined
Add. Cov.
__________________________________________________________________________________
Sound System Coverage
___________________________________________________________________________________
Identity Theft Expense
___________________________________________________________________________________
Collision for Custom
Equipment
___________________________________________________________________________________
Comprehensive for Custom
Equipment
Portable Electronics
Ea Occ
And Media
____________________________________________________________________________________
Estimated Vehicle Premiums
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
__________________________________________________________________________________
Death Indemnity
_________________________________________________________________________________
DISCOUNTS APPLIED
***********************************************************************************
ESTIMATED POLICY PREMIUM:
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid:
___________________________________________________________________________________
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.:
NORTHBROOK, ILLINOIS
Policy Number:
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence:
Residence Type:
Owns Residence:
Years at Present Employment:
Other Vehicles Owned in Household:
Is this the address where the vehicles are principally garaged?
__________________________________________________________________________________
INSURANCE
RECORD
(PRESENT
OR
MOST
RECENT
AUTO
INSURANCE
CARRIED)
Prior Co:
Number:
Exp Date:
Years/Months Insured:
PI Code:
PRIOR BI LIMIT:
With respect to the Applicant and all members of the household:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? :
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? :
C - Is the applicant the registered owner of the autos to be insured? :
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name:
Relation to Ins:
Orig Date Licensed:
Est % Use of Item 1:

Drivers Lic No:
Item 2:

Sex:
DOB:
/ /
Occupation:
Mar St:
State Lic:
DD Course Completion Date:
Item 3:
Item 4:
SS No:

Accident/Violation History
DT:
Desc:
DT:
Desc:

Fault: Concurnt:
Fault: Concurnt:

___________________________________________________________________________________
REMARKS:

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.:
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
operators required to be listed and the answers given for all listed operators.
We may also limit our payments to those amounts that we are required to sell under
the compulsory coverages of this policy.
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including:
(i) driving record, based on state motor vehicle reports and loss information
reports; (ii) your prior insurance record, if any, which will be obtained from your
current or prior carrier(s); and (iii) claim history based on loss information
reports. This means that if your business is a partnership, we may order reports on
any partners who will be covered by the insurance.
___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
:
AM/PM
/ /
Transaction Time/Date
:
AM/PM
/ /

__________________________ No:
Agent/Agency Name

Loc: AFD

Office Phone:
Home Phone :

To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
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HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.:
Policy Number:

You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4. Check to make
certain that you have correctly listed all operators and the completeness of
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE

DATE

APP199

Ed. 05/19
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:
Send Policy to Agent: N

HOME OFFICE
NORTHBROOK, ILLINOIS
Applicant's Name:
Address
:
City
:
Telephone Num. :

XXXXXXX
FIRST
FIRST
(111) 859-1111

St: CO Zip:80204
County:016 Terr.: 3500101

VEHICLES
No Yr Make
1: 1997 2.2CL
USE RATE
Odom
Car
No (000) Usage
1: 10

PLEASURE

No

Own/
Lease

1:

Y/N

Model

Miles
One Way

Vehicle ID Number Cy Dr CT PGS VSC Cost
XXXXXXXXXXXXXXXXX 4 2 10 G Q XB1

Date
Purch
08/1997

Est
Mi

Ann
(000)

Incl
Cmpr

010

N

Rare
Rest
N

Split
Terr

Alt
Yr

Weeks
Rented

0101

Original
Owner/Lessee
Y

COVERAGES
1997
2.2CL
LIMITS
PREMIUMS
Bodily Injury To
Per Person
$XXX,000 $119.41
Others
Per Accident $XXX,000 Included
___________________________________________________________________________________
Damage To Someone
Per Accident $XXX,000
$66.86
Else’s Property
Optional Bodily
Per Person
$XXX,000
$107.83
Injury To Others
Per Accident $XXX,000 Included
__________________________________________________________________________________
Medical
Per Person
$1,000
$29.94
Payments
___________________________________________________________________________________
Personal Injury
Ded
$1,000
$29.94
Protection Self
___________________________________________________________________________________
Personal Injury
Ded
$1,000
$29.94
Protection Self
and HHM
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
___________________________________________________________________________________
Collision
Ded
$150
$198.50
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Limited)
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Waive Deductible)
__________________________________________________________________________________
Collision/OEM
Ded
$150
$198.50
__________________________________________________________________________________
Collision/OEM
(Limited)
Ded
$150
$198.50
Collision/OEM
(Waive Deductible)
Ded
$150
$198.50
__________________________________________________________________________________
Comprehensive/Glass
Ded
$150
$82.70
OEM
Comprehensive/Glass
Ded
$150
$82.70
Comprehensive

Ded

$150

$82.70

Glass
Ded
__________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $18.00
Uninsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $27.00
Underinsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
Transportation
Per Day
$XX
$XX.XX
Expense
Max
$XXX
Included
___________________________________________________________________________________
Extended
Per Day
$XXX
$XX.XX
Transportation
Max
$XXX
Included
Expense
_________________________________________________________________________________
Roadside Coverage
Per Dispatch $XXX
$XX.XX
___________________________________________________________________________________
Auto Replacement
$XX.XX
Protection
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
___________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Fire/Light/Trans
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans/Combined
Add. Cov.
__________________________________________________________________________________
Sound System Coverage
$9.00
___________________________________________________________________________________
Identity Theft Expense
$X,XXX
$XX.XX
___________________________________________________________________________________
Collision for Custom
$X,XXX
$XX.XX
Equipment
___________________________________________________________________________________
Comprehensive for Custom
$X,XXX
$XX.XX
Equipment
Portable Electronics
Ea Occ
$XXX
$XX.XX
And Media
____________________________________________________________________________________
Estimated Vehicle Premiums
$547.38
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
__________________________________________________________________________________
Death Indemnity
$10,000
Included
_________________________________________________________________________________
DISCOUNTS APPLIED
ITEM 1
***********************************************************************************
ESTIMATED POLICY PREMIUM
: $572.48
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid: $572.48 Cash
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
___________________________________________________________________________________
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence: 08/2000 Residence Type: HO Owns Residence: Yes
Years at Present Employment: 2 Other Vehicles Owned in Household: N
Is this the address where the vehicles are principally garaged?
Y
__________________________________________________________________________________
INSURANCE
RECORD
(PRESENT
OR
MOST
RECENT
AUTO
INSURANCE
CARRIED)
Prior Co:
Number:
Exp Date:
Years/Months Insured:
PI Code: NO
PRIOR BI LIMIT: 0000000
With respect to the Applicant and all members of the household:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? : N
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? : N
C - Is the applicant the registered owner of the autos to be insured? : Y
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name: X
Sex: M
Relation to Ins: SA INSURED
Occupation: EM BLAH
Orig Date Licensed: 04/1956 Drivers Lic No: XXX1958 State
Lic: RI
DD Course Completion Date:
Est % Use of Item 1: 100 Item 2:
Item 3:
Item 4:
Accident/Violation History
DT: 20090301 Desc: Serious Minor
DT: 20080701 Desc: Intersection accident

DOB: 06/01/1960
Mar St: MA

SS No: XXXXX0122
Fault: Y Concurnt: N
Fault: Y Concurnt: N

___________________________________________________________________________________
REMARKS:

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
Page 4 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
operators required to be listed and the answers given for all listed operators.
We may also limit our payments to those amounts that we are required to sell under
the compulsory coverages of this policy.
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including: (i)
driving record, based on state motor vehicle reports and loss information reports;
(ii) your prior insurance record, if any, which will be obtained from your current
or prior carrier(s); and (iii) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any
partners who will be covered by the insurance.
___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
03:30 AM 08/18/2019
Transaction Time/Date
03:30 AM 08/18/2019

__________________________ No:
Agent/Agency Name

001566

Office Phone:
Home Phone :

Loc: AFD
7196374909

To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
Page 5 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4. Check to make
certain that you have correctly listed all operators and the completeness of
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE

DATE

APP199

Ed. 05/19
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The following changes your policy.
Please read this document carefully.

Massachusetts
Operator Exclusion Form – LT478
I am aware that under the terms of my Massachusetts Automobile Insurance Policy, if I, or someone on my behalf,
provide false, deceptive, misleading or incomplete information in any application or policy change request, and if
such false, deceptive, misleading or incomplete information increases the company’s risk of loss, the company may
refuse to pay claims under any or all of the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the names of all household members and
customary operators required to be listed and the answers given for all listed operators. Payments under Parts 3 and
4 may also be limited to those amounts that the company is required to sell.
In addition, I am aware Massachusetts law requires that the company withhold payment of a Collision or Limited
Collision loss if the insured auto is being operated by a household member who is not listed as an operator on my
policy. Payment is withheld when the household member, if listed, would require the payment of additional premium
on my policy because the household member would be classified as an inexperienced operator or would require
payment of additional premium on my policy under the Safe Driver Insurance Plan.
It is agreed that the person named below will not operate the vehicle(s) described below, or any replacement thereof,
under any circumstances whatsoever.
Excluded Operator ____<Household Member Name>______
Vehicle Description ___<Vehicle 1 Selected>____________ Vehicle Description ___<Vehicle 4 Selected>____________
Vehicle Description ___<Vehicle 2 Selected>____________ Vehicle Description ___<Vehicle 5 Selected>____________
Vehicle Description ___<Vehicle 3 Selected>____________ Vehicle Description ___<Vehicle 6 Selected>____________

Policyholder Name (Print)___<Policyholder Name>__________________________
Policy Number ______<Policy Number>_________________
Policyholder Signature________________________________ Excluded Operator’s Signature _________________________
Date________________________________________________

Ed. 05/19

Date_________________________________________________

PRIVATE PASSENGER AUTO INSURANCE MANUAL
AUTOMOBILE RULES SECTION

MASSACHUSETTS
INDEX
PAGE
NUMBER

Rule 1 – Eligibility .....................................................................................................1-1
Rule 2 – Coverages and Limits ..................................................................................2-1
Rule 3 – Mandatory Offer of Coverage .....................................................................3-1
Rule 4 – Reserved for Future Use ..............................................................................4-1
Rule 5 – Residence and Location ..............................................................................5-1
Rule 6 – Out-of-State Garaging .................................................................................6-1
Rule 7 – Policy Period ...............................................................................................7-1
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Rule 9 – Reserved for Future Use ..............................................................................9-1
Rule 10 – Certified Risks – Financial Responsibility Laws ......................................10-1
Rule 11 – Premium Calculation Rule ........................................................................11-1
Rule 12 – Whole Dollar Premium Rule .....................................................................12-1
Rule 13 – Reserved for Future Use ............................................................................13-1
Rule 14 – Reserved for Future Use ............................................................................14-1
Rule 15 – Reserved for Future Use ............................................................................15-1
Rule 16 – Deductibles – Part 7, 8 and 9.....................................................................16-1
Rule 17 – Substitute Transportation ..........................................................................17-1
Rule 18 – Termination of Insurance ..........................................................................18-1
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Rule 20 – Model Year Rating ....................................................................................20-1
Rule 21 – Fire, Theft and Combined Additional Coverage .......................................21-1
Rule 22 – Price Group Symbol ..................................................................................22-1
Rule 23 – High-Theft Vehicles ..................................................................................23-1
Rule 24 – Extra-Risk Rating (Collision and Comprehensive) ...................................24-1
Rule 25 – Experience Group Rating ..........................................................................25-1
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Rule 27 – Automobile Death Indemnity Insurance ...................................................27-1
Rule 28 – Private Passenger Classifications ..............................................................28-1
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MASSACHUSETTS
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.

06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000

ALLSTATE INSURANCE COMPANY

Premium Per Auto
See Rate Pages
See Rate Pages
See Rate Pages
See Rate Pages
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MASSACHUSETTS
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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MASSACHUSETTS
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.

06-19-2019
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.

06-19-2019
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages

06-19-2019
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RULE 27 – AUTOMOBILE DEATH INDEMNITY INSURANCE
Automobile Death Indemnity Insurance (CM) will be included. There is no rate associated with
this coverage. All vehicles, except those in suspense, will be afforded this coverage.

06-19-2019
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.

06-19-2019
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

ALLSTATE INSURANCE COMPANY

New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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MOTOR VEHICLE RATE PAGES
AUTO PREMIUM CALCULATION
Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT*** (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
SM
ALLSTATE AUTO/LIFE DISCOUNT (RFP-18)
SM
ALLSTATE ESMART DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 36. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

Part 2
(VA)
x
x
x

x
x
x

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 4
(BB)

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 6
(CC)
x
+
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=*

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
=**

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
x
x
x
x
x
x
x
=

x
x
x
x
x
=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 38. All sequential steps should be dollar-rounded.
STEP
38
39
40

Part 12
(SU)

Part 3
(SS)
RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT*** (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

x
=

x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

NC
(RFP-25)

=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

* If Part 5 limit is 20/40 - Must round to next lowest dollar at last step+
** If Part 6 limit is $5,000 - Must round to next lowest dollar at last step+
*** If Class 15 discount is applied - Must round to next lowest dollar at last step+
+ The "last step" is defined as the last calculation step applied for each coverage. For example, for Part 6, the last step is the Allstate eSmart Discount. If eSmart is not elected, then the last calculation step is the Auto/Life Discount.
If the vehicle rated includes a camper body, see RFP-22 for rates for Parts 7, 8, and 9.
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OTHER AUTO RATING FACTORS

RATING PLAN
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FACTOR
Part 7
Part 8

Part 9

Part 3

Part 12

Part 10

Part 11

0.75

0.75

0.75

0.75

0.75

0.75

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.95
0.97
0.99

0.95
0.97
0.99

0.95
0.97
0.99

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.85

0.85

n/a

0.85

0.85

0.85

n/a

n/a

n/a

n/a

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

n/a

n/a

n/a

n/a

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a
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0.93

0.93

0.93

0.93

n/a

0.93

n/a

n/a

n/a

n/a

n/a

n/a

EXCELLENT DRIVER PLUS DISCOUNT

56

0.83

0.83

0.83

0.83

n/a

0.83

n/a

n/a

n/a

n/a

n/a

n/a

ALLSTATE® EASY PAY PLAN DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

AUTO REPLACEMENT PROTECTION
Number of years the vehicle's Model Year is
older than the calendar year at the effective date
of the policy:
<1 year (0-11 months)
1-2 years (12-23 months)
2-3 years (24-35 months)
3-4 years (36-47 months)
4-5 years (48-59 months)
5-6 years (60-71 months)
6-7 years (72-83 months)
7-8 years (84-95 months)
8-9 years (96-107 months)
9-10 years (108-119 months)
10-11 years (120-131 months)
11-12 years (132-143 months)
12-13 years (144-155 months)
13-14 years (156-167 months)
14-15 years (168-179 months)
15-16 years (180-191 months)

26

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.05
0.05
0.05
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.02
0.02
0.02
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

ANTI-THEFT DISCOUNT
Category I
Category II
Category III
Category IV
Category IV, plus Category I
Category IV, plus Category II
Category IV, plus Category III
Category V
Category V, plus Category I
Category V, plus Category II
Category V, plus Category III

54
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.95
0.85
0.80
0.80
0.75
0.70
0.65
0.75
0.72
0.68
0.64

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

FIRE, THEFT, AND COMBINED ADDITIONAL COVER
Fire (HE)
Fire & Theft (HG)
Fire, Theft & C.A.C. (HP)

21
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.10
0.70
0.85

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

ORIGINAL EQUIPMENT MANUFACTURER PARTS C

48

n/a

n/a

n/a

n/a

n/a

1.05

1.05

1.01

n/a

n/a

n/a

n/a

EXTRA RISK RATING FACTOR
Vehicular Homicide
Auto Insurance Related Fraud
Auto Theft
Driving Under the Influence of Alcohol or Drugs
Four or More At-Fault Accidents
High-Theft Vehicle
Two or More Total Fire or Total Theft Losses
Material Misrepresentation

24
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.00
1.50
1.50
1.00
1.00
1.50
1.50
1.50

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

THE GOOD HANDS PEOPLE® DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE AUTO/LIFE DISCOUNTSM

58

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

n/a

n/a

n/a

n/a

ALLSTATE ESMARTSM DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE RIDE FOR HIRE® ENDORSEMENT

60

1.020

n/a

1.020

1.020

n/a

1.020

1.020

1.020

n/a

n/a

n/a

n/a

RULE

Part 1

Part 2

Part 4

Part 5

Part 6

CLASS 15 DISCOUNT

19

0.75

0.75

0.75

0.75

0.75

0.75

CERTIFIED RISK SURCHARGE
Cause A
Cause B
Cause C

10
1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

n/a
n/a
n/a

NEW CAR DISCOUNT
Months since vehicle purchase
0 to <=12 months
>12 to <=24 months
>24 to <=36 months

19
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

BILLING GROUP
Billing Group 1
Billing Group 2
Billing Group 3
Billing Group 4

36
0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

PREFERRED PACKAGE DISCOUNT

19

0.85

0.85

FUTURE EFFECTIVE DATE DISCOUNT
Year 1
Year 2

19
0.900
0.950

MULTIPLE POLICY DISCOUNT
Homeowners
Mobilehome Owners/Manufactured Home
Owners
Renters
Condominium Owners
Personal Umbrella
Homeowners and Personal Umbrella
Mobilehome Owners/Manufactured Home
Owners and Personal Umbrella
Renters and Personal Umbrella
Condominium Owners and Personal Umbrella

19

PROPERTY INSURANCE POLICY DISCOUNT
Homeowners
Condominiums
Mobilehome/Manufactured Home
Renters

19

ELECTRONIC STABILITY CONTROL DISCOUNT

19

ALLSTATE YOUR CHOICE AUTO®
Your Choice Auto® Silver Protection
Your Choice Auto® Gold Protection
Your Choice Auto® Platinum Protection

51

EXCELLENT DRIVER DISCOUNT

ALLSTATE INSURANCE COMPANY

RFP-18

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS
Part 10 (UU) - Rule 17
Coverage
Option 1
Option 2
Option 3
Option 4

Per day limit
$15
$30
$45
$100

Maximum limit
$450
$900
$1,350
$3,000

Premium per auto
$14
$72
$170
$347

Part 11 (JJ) - Rule 33
Amount of Coverage
$50
$100

Premium per auto
$8
$16

Identity Theft Expenses Coverage (IT) - Rule 26
Coverage IT

$40

Excess Electronic Equipment Coverage (ZA) - Rule 46
Coverage ZA - First $1,000 of coverage
Coverage ZA - Each additional $100 of coverage
Class 15 Discount

$0
$4
0.75

Portable Electronics and Media (ZZ) - Rule 26
Amount of Coverage
$100
$200
$250
$500
$1,000

Premium per auto
$10
$20
$25
$50
$100

Custom Equipment - Rule 26

Amount of Coverage
$2,500
$5,000
$10,000
$15,000
$20,000
$25,000

06-19-2019

Collision (CD)
Premium per auto
$70
$140
$250
$360
$460
$520

ALLSTATE INSURANCE COMPANY

Comprehensive (CH)
Premium per auto
$32
$64
$120
$170
$220
$270

RFP-19

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
STATED AMOUNT AUTO PREMIUM CALCULATION
PART A

STEP
1
2
3
4
5
PART B

STEP
1a
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Penny round after each step

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

STATED AMOUNT VALUE
STATED AMOUNT VALUE DIVIDED BY 100
HS, HE, OR HG RATE FROM STATED AMOUNT FACTOR TABLES (RFP-21)
HP COVERAGE FACTOR, IF APPLICABLE (RFP-18)
TOTAL PART A

x
x

Penny round step 1. All sequential steps should be dollar-rounded.

Part 1
(AA)
TOTAL PART A (A.5)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE (SEE BELOW)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
STATED AMOUNT COLLISION AND COMPREHENSIVE DIVISOR(4) (SEE BELOW)
TOTAL PART A (A.5)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)

Part 2
(VA)

Part 4
(BB)

Part 5
(AC)

x

x

x

x

x
x
x

x
x
x

x
x
x

x
x
x

Part 6
(CC)

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
Steps 36 + 37
x
+
x

x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x

x
x

x
x

x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
÷
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
÷
x
x
x

x
x
÷
x
x

33

ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x

x

x

x

x

x

x

x

34
35

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

x
=

x
=

x
=

x
=(1)

x
=(2)

x
=

x
=

x
=

36

37

36 + 37

Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

Rate
x
=

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
=

TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41
(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step

(3)

If Class 15 discount is applied - Must round to next lowest dollar at last step
Penny round after this step

(4)

06-19-2019

Divisor
32.50

T
U
V
W

72.50
95.00
106.25
131.25

N

156.25

P
Q
R
G
I, K, C, D
E, F, H, J, L

181.25
210.00
230.00
270.00
270.00
270.00

Deductible

Collision Waiver of
Deductible Charge

$300
$500
$1,000
$2,000

$10
$13
$16
$25

Part 10
(UU)
x
=

ZA
(RFP-19)

Part 11
(JJ)
x
=

x
=

IT
(RFP-19)

ZZ
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

Stated Amount Collision Divisors (Step B.27)
Symbol
M, O, S

x
=

x
=

TOTAL POLICY PREMIUM (35 + 40)

Part 12
(SU)

Physical Damage Deductibles for Stated Amount Coverage

(5)
(6)

Stated Amount Comprehensive Divisors (Step B.27)

Deductible

Collision (6)

Limited
Collision (5)

Comprehensive (6)

Symbol
M, O, S

$300
$500
$1,000
$2,000

0.17
1.00
0.63
0.48

$5
1.00
0.54
0.32

0.03
1.00
0.75
0.67

T
U
V
W

$300 deductible amount is a flat charge added to $500 deductible rate.
$300 deductible factors are applied to $500 deductible base rate
to determine buyback charge.

ALLSTATE INSURANCE COMPANY

HH & HS Divisor
1.000

HE Divisor
1.000

HG Divisor
1.000

HP Divisor
1.000

2.134
2.518
2.681
2.982

2.117
2.515
2.658
2.972

2.132
2.543
2.677
3.000

1.000
1.000
1.000
1.000

N

3.192

3.140

3.176

1.000

P
Q
R
G
I, K, C, D
E, F, H, J, L

3.321
3.444
3.568
3.738
3.738
3.738

3.317
3.414
3.527
3.672
3.672
3.672

3.366
3.450
3.569
3.727
3.727
3.727

1.000
1.000
1.000
1.000
1.000
1.000

RFP-20

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CAMPER BODIES AUTO PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the camper body to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the camper body.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.
Part 1
(AA)

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)

23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)

x

x

x

x

TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

=

=

x
+
x

x

x
x
x
x
x
x
x
(2)

=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x

=

Part 7
(DD)
x
x
x
x

x
x

(1)

=

Part 6
(CC)

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x

x

x

x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

x

x

x

=

=

=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

ZZ
(RFP-19)

IT
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-22

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CUSTOMIZED VANS and TRUCKS PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Van or Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the customization to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Van or Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the customization.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35

36

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 34. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 35 + 36
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

=

=

=

=(1)

Part 6
(CC)
x
+
x

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Part 9
(HS, HH,
HE, HG,
HP)
x
x
x
x

0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

=(2)

=

=

=

Rate
x
=

x
=

35 + 36 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 36. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
37
38
39

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

40

TOTAL POLICY PREMIUM (34 + 39)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-23

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO REPLACEMENT PROTECTION PREMIUM CALCULATION
AUTO REPLACEMENT PROTECTION COVERAGE (NC) - RULE 26*
Penny round step 1. All sequential steps should be dollar-rounded.
STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Part 7
(DD)
TERRITORIAL/CLASS BASE RATE (RFP-6, RFP-7)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
PREFERRED POLICY DISCOUNT FACTOR (RFP-18)
MODEL YEAR (RFP-12)
DEDUCTIBLE BY PGS* (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
AUTO REPLACEMENT PROTECTION FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM

x
x
x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 9
(HS, HH)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
=

* $500 deductible for Part 7; $500 deductible for Part 9
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PRIVATE PASSENGER AUTO INSURANCE MANUAL
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Substitute Transportation Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Rental ReimbursementTransportation Expense only. Options 2 through 4 automatically
include Automobile Trip Interruption coverage (at $100 per day/$500 maximum limit) and
Automobile Emergency Transportation Coverage at $20. Extended Substitute Transportation
Expense Coverage (options 2 through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Towing And LaborRoadside Coverage (JJ)
Towing and LaborRoadside Coverage is available under one of two options. This coverage is
optional and can be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HF HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 – SUBSTITUTE TRANSPORTATIONTRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

Rental Reimbursement
Per day limit Maximum limit Premium Per Auto
$ 15
$ 450
See Rate Pages
$ 30
$ 900
See Rate Pages
$ 45
$ 1,350
See Rate Pages
$ 100
$ 3,000
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment., and
c. They have applied for insurance within 30 days of the date of their return to the
United States.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Utility Farm Automobile as
counted in Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when the a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
For Homeowners, Mobilehome
Owners, Manufactured Home
Owners, Renters or Condominium
Owners, policies written in the
following companies will qualify:

For Personal Umbrella Policies,
policies written in the following
companies will qualify:

Allstate County Mutual Insurance
Company
Allstate Fire and Casualty Insurance
Company
Allstate Indemnity Company

Allstate Indemnity Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
Allstate Texas Lloyd's
Allstate Vehicle and Property
Insurance Company
Castle Key Indemnity Company
Castle Key Insurance Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
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In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
New Car Expanded Auto Replacement Protection – Coverage NC
This coverage is available for new Private Passenger and UtilityFarm Automobiles on policies
under the Allstate Your Choice Auto Insurance Gold Protection and Platinum Protection option
packages when Part 7 and Part 9 coverages are both included on the vehicle. The vehicle must
also:
a. have a model year that is not more than 2 years less than the current calendar year;
b. have not been previously titled; and
c. be insured for this coverage within one year of ownership.
The coverage will continue while Part 7 and Part 9 coverages are maintained and will be
removed at the first renewal that is effective in the calendar year that is three years greater than
the vehicle’s model year.
Premium
The New Car ExpandedAuto Replacement Protection – Coverage NC premium is computed as
percentages of the otherwise applicable Part 7 premium for a $500 deductible and the otherwise
applicable Part 9 premium for a $500 deductible. Refer to rate page RFP-18 for the applicable
rating factors and rate page RFP-2025 for the rating procedure.
Identity Theft Expenses Coverage - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages

11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY

Page 26-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 27 – RESERVED FOR FUTURE USEAUTOMOBILE DEATH INDEMNITY
COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 – TOWING AND LABOR COSTROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes utilityfarm, boat, horse, camping, travel or similar type trailers designed
to be pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a
home, office, store, display or passenger trailer.
Refer to the page RFP-2324 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) overseas who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the
United States.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned overseas outside the United States (defined for
the purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment overseas outside the
United States (defined for the purposes of this rule as the 50 states and the District
of Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the United
States.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
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New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Utility Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Utility Farm Automobiles which are
insured for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number
will include Private Passenger Automobiles and/or Utility Farm Automobiles that have a
future effective date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
Operators not specifically insured under this policy are not included in the operator
count.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Utility Farm Automobile while it was owned by or being
driven by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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Amended auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA010AMD Ed. 05/19

Total surcharges

Policy number
999 999 999

(continued)

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who live either reside in your household
(even if temporarily away from home) or and are guests staying in your home for an
extended period? related to you by blood, marriage or adoption? This includes
wards, step-children orfoster children. If so, please contact us so your policy
information and coverage is up to date. Even if you have purchased coverage for loss
to your insured auto (for example, Collision), tThere are circumstances under in
which a loss to that auto (or an attached trailer) might may not be covered by the
this policy simply because the auto was being operated by someone residing at your
house who is not listed on the policy. one of those unlisted drivers at the time of the
loss. Details regarding this, and details regarding your policy’s exclusion of any
drivers listed below, Additional detail about how we treat undisclosed drivers can
be found in your policy. documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
The following policy coverages are also provided
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

MA010AMD Ed. 05/19

Coverage

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010AMD Ed. 05/19

Appropriate Signature
President

Auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>

Page 1 of 3

Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

XX
.XX

This is a 1-Col-Body
This is a 1-Col-Body

$ XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA1010NBD Ed. 05/19

Total surcharges

Policy number
999 999 999

(continued)

Auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 2 of 3

Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

* Are there any licensed drivers not listed above who livereside in your household (even
if temporarily away from home) or are guests staying in your home for an extended
period? and are related to you by blood, marriage or adoption? This includes wards,
step-children or foster children. If so, please contact us so your policy information and
coverage is up to date. Even if you have purchased coverage for loss to your insured
auto (for example, Collision), tThere are circumstances underin which a loss may not be
covered by this policy to that auto (or an attached trailer) might not be covered by the
policy simply because the auto was being operated by one of those unlisted drivers at
the time of the losssomeone residing at your household who is not listed on the policy.
Additional detail about how we treat undisclosed drivers can be found in your policy.
Details regarding this, and details regarding your policy’s exclusion of any drivers listed
below, can be found in your policy documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

VIN 0000000000000086Y

$XXX.XX
MA010NBD Ed. 05/19
MA010NBD

Total premium for [Year Make Model]

Premium

Rating information

Additional Coverages
The following policy coverages are also provided
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

Auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010NBD Ed. 05/19
MA010NBD

Appropriate Signature
President

Renewal auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>

Page 1 of 3

Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Policy number
999 999 999
Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Policy period
Beginning
through
at 12:01 a.m. standard time

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$
$.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX

123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.
MA010RBD Ed. 05/19

Total surcharges

Your Allstate agency is

(continued)
Ed. 05/19

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there any licensed drivers not listed above who either reside live in your
household (even if temporarily away from home) or are guests staying in your home
for an extended period? and are
related to you by blood, marriage or adoption? This includes wards, step-children or
foster children. If so, please contact us so your policy information and coverage is up
to date. Even if you have purchased coverage for loss to your insured auto (for
example, Collision), tThere are circumstances under in which a loss may to that
auto (or an attached trailer) might not be covered by the policy simply because the
auto was being operated by someone residing at your house who is not listed on the
policy. one of those unlisted drivers at the time of the loss. Details regarding this,
and details regarding your policy’s exclusion of any drivers listed below, Additional
detail about how we treat undisclosed drivers can be found in your policy
documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
The following policy coverages are also provided
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

Ed. 05/19
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Coverage

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

Ed. 05/19

MA010RBD Ed. 05/19

Appropriate Signature
President
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If you choose not to rent an auto, we will reimburse you
up to the same amounts for
taxicab fares, bus fares and other transportation
expenses.

Allstate Insurance Company

Policy Endorsement

The following endorsement changes your policy.
Please read this document carefully and keep it

with your policy.

2. AUTO TRIP INTERRUPTION
2. Auto Trip Interruption

Massachusetts

We will pay up to the amount shown on the Policy
Declarations for reasonable and
necessary:

Extended Substitute Transportation
Coverage Endorsement –Expense AU14327-1

a. A. Food and lodging expenses; and
b. B. Expenses for substitute transportation to the
intended or alternate destination;

Only in regard to Extended Extended Substitute
Transportation Transportation Expense Coverage, we will
provide the coverages described below for the auto(s)
shown on the Policy Declarations as having each
coverage:

when your auto is damaged to the extent that it cannot
be safely driven on the public way.
Payment under this coverage is subject to the following
conditions:
Page 1 of 2

1. RENTAL REIMBURSEMENT
1.

a. A. The disablement must occur more than
100 miles from where the disabled vehicle is principally
garaged;

Rental Reimbursement

We will pay, without application of a deductible, up
to the amount shown on the Policy
Declarations for transportation expenses incurred by
you resulting from a covered
C comprehensive or Ccollision loss.

b. B. The disablement must result from a covered
comprehensive or collision loss; and
c. C. You or any household member must be
occupying your auto at the time of
disablement.

However:
a. A. For covered losses other than total theft, we will
pay only if the auto or non-owned auto is disabled more
than 24 hours. Payment will be limited to that period of
time reasonably
required to repair or replace the auto.
b.B. For covered total theft losses, we will pay only
transportation expenses incurred during
the period:
1) Beginning 48 hours after the theft; and
2) Ending when your auto or the non-owned auto is
returned to use or we pay for its loss.
c. C. Under Comprehensive (Part 9) there is also
substitute transportation coverage when your auto
is stolen. When your auto is stolen, Comprehensive
coverage will pay first until its coverage is no longer
available. Then this endorsement’s coverage will
reimburse you up to the limits listed on the Policy
Declarations.
d. D. The Coverage here will not duplicate any
Comprehensive (Part 9) payments.

We will pay no more than the limits shown on the Policy
Declarations, regardless of the
number of persons in your auto at the time of loss.
3. AUTO EMERGENCY TRANSPORTATION
3.

Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to
your auto or non-owned auto, to the covered person'’s
intended or alternate destination, if
coverage is provided for the loss under the Collision
(Part 7) Limited Collision (Part 8) or Comprehensive
(Part 9) sections of this policy.

All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Massachusetts
Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto TNC auto and only
when you have paid an additional premium for the Massachusetts
Allstate Ride For Hire Endorsement Allstate Ride For Hire
Endorsement.
I.

The following defined terms are added for purposes of this
endorsement only:
1. TNC—means a transportation network company that uses
a digital network or software application service to prearrange
transportation services for its customers that is provided by
transportation network company drivers. To qualify as a TNC
under this endorsement, the entity must:
A. oOperate lawfully under the terms of laws governing
transportation network companies in the state where this policy
is issued; and
B. pProvide TNC insurance coverage.
2. TNC auto—means your insured auto that is registered with
a TNC and for which your your Policy Declarations indicates
that the Massachusetts Allstate Ride For Hire Endorsement
Massachusetts Allstate Ride For Hire Endorsement applies.
3. TNC driver—means a person who is named on the Policy
Declarations as a listed driver and who is registered with a TNC
as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. mMotor vehicle liability insurance coverage; and
B. toTo the extent required by applicable state law, uninsured
and underinsured motorists coverage, collision coverage and
comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the TNC
driver is using the TNC auto to provide transportation services
through use of the TNC network or application.
To qualify as TNC insurance coverage, the coverage must also
satisfy any applicable requirements the law imposes upon
transportation network companies regarding this type of motor
vehicle insurance coverage.

Ed. 12/16

5. Standby period—means the time while the TNC driver is
logged into or is otherwise accessing the TNC network or
application but has not yet accepted a passenger or delivery
assignment from the TNC or any other company that
prearranges transportation services for its customers or
provides transportation services. Once a standby period has
ended, a new standby period may not begin until all TNC and
other transportation network company assignments (including
any associated tasks) have been completed or cancelled.
II. In Bodily Injury To Others (Part 1) Bodily Injury To Others (Part
1), under “We will not pay,” item 54 is replaced by the
following:
54. For accidents while your auto is being used as,to carry
persons, products or isproperty for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for use as, ahire by the
public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and
transportation network service which operate under an
agreement and for compensation. .
This exclusion does not apply to the use of your auto in a
share-theshared-expense car pool or an expense
reimbursement program either as a volunteer or at work. This
does not apply to the use of your auto in providing volunteer
transportation services at the direction of a charitable group.
This does not apply to bodily injury arising out of a TNC driver’s
use of a TNC auto during the standby period, unless the TNC
driver is carrying persons or property for a charge at the time of
the accident.
III. In Bodily Injury Caused By An Uninsured Auto (Part 3) Bodily
Injury Caused By An Uninsured Auto (Part 3), for the purposes
of this endorsement only, the seventh paragraphunder “We will
not pay or defend”, item 1. is revised as follows:
We We will not pay damages to anyone under this Part while
your auto is being used as,to carry persons, products or
isproperty for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any auto
you or any person seeking coverage under this policy are
driving while available for use as, ahire by the public or livery
conveyance, including a vehicle for hire through a ride-sharing
program, car-sharing program, and transportation network
service which operate under an agreement and for
compensation. .
This exclusion does not apply to the use of your auto in a
share-theshared-expense car pool or an expense
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reimbursement program either as a volunteer or at work. This
does not apply to the use of your auto in providing volunteer
transportation services at the direction of a charitable group.
This does not apply to a TNC driver’s use of a TNC auto during
the standby period, unless the TNC driver is carrying persons
or property for a charge at the time of the accident.
IV. In Damage To Someone Else’s Property (Part 4) Damage To
Someone Else’s Property (Part 4), under “We will not pay for
property damage which occurs,” item 1 is deleted and replaced
with the following:
1. While your auto is being used as,to carry persons, products
or isproperty for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while
available for use as, ahire by the public or livery conveyance,
including a vehicle for hire through a ride-sharing program, carsharing program, and transportation network service which
operate under an agreement and for compensation..
This does not apply to property damage arising out of:
A. tThe use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
B. tThe use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
C. aA TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
V. The following provision is added to Bodily Injury To Others
(Part 1) Bodily Injury To Others (Part 1) and Damage To
Someone Else’s Property (Part 4): Damage To Someone Else’s
Property (Part 4):
If There Is TNC Insurance Coverage

A. Under “We will not pay or defend under any of the Optional
coverages,” item 1 is deleted and replaced with the following for
all Optional Insurance coverages except Medical Payments
(Part 6):
1. If the accident happensFor injury or damage while your
auto is being used as, or isto carry persons, products or
property for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any auto
you or any person seeking coverage under this policy are
driving while available for use as, ahire by the public or livery
conveyance, including a vehicle for hire through a ride-sharing
program, car-sharing program, and transportation network
service which operate under an agreement and for
compensation..
This does not apply to property damage or bodily injury arising
out of:
tThe use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
tThe use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
aA TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
We We will, however, cover the difference between the
applicable deductible shown on your your Policy Declarations
for Auto Collision Insurance, Auto Limited Collision Insurance
or Auto Comprehensive Insurance and the applicable TNC
insurance coverage deductible, when a loss under any of these
coverages occurs during the time period beginning when the
TNC driver accepts a TNC passenger or delivery assignment
and ending when such assignment (including any associated
tasks) has been completed or cancelled. We We will cover such
difference even if the TNC auto is available for hire by the
public at the time of loss.

For an accident involving a TNC driver using a TNC auto during
the standby period, our our liability insurance will be excess
over TNC insurance coverage and the amount we we pay will
never exceed the greater of the following:

B. The following is added to Optional Bodily Injury To Others
(Part 5) Optional Bodily Injury To Others (Part 5):

1. tThe amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or

For an accident involving a TNC driver using a TNC auto during
the standby period, our our liability insurance will be excess
over TNC insurance coverage and the amount we we pay will
never exceed the greater of the following:

2. $10,000.
VI. In Optional Insurance Optional Insurance, the following
changes are made:

If There Is TNC Insurance Coverage

1. tThe amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.

Ed. 12/16
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C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) Collision
(Part 7), Limited Collision (Part 8), Comprehensive (Part 9),
Substitute Transportation (Part 10), Towing And Labor (Part 11)
and Bodily Injury Caused By An Underinsured Auto (Part 12)
Bodily Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during the
standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9) Collision (Part 7), Limited Collision
(Part 8), and Comprehensive (Part 9), the limit of
liabilityfollowing provision in each Part is deleted and replaced
byadded before the followingAction Against Us section:
For losses that occur during the time period beginning when the
TNC driver accepts a TNC passenger or delivery assignment
and ending when such assignment (including any associated
tasks) has been completed or cancelled, we we will only pay up
to the difference between the applicable deductible shown on
your Policy Declarations for coverage under this Part and the
applicable TNC insurance coverage deductible. However, the
most we we will pay is $2,500. This paragraph does not apply
to losses that occur at any other time.
For covered losses that occur at all other times, our limit of
liability is the least of:
1. The actual cash value of the property or damaged part of
the property at the time of loss, which may include a
deduction for depreciation;
2. The cost to repair or replace the property or part to its
physical condition at the time of loss using parts produced
by or for the vehicle’s manufacturer, or parts from other
sources, including, but not limited to, non-original
equipment manufacturers, subject to all applicable state
laws and regulations; or
3. $500, if the loss is to a covered trailer not described on the
Policy Declarations.
If we, at our option, elect to pay for the cost to repair or replace
the property or part, our liability does not include any decrease
in the property’s value, however measured, resulting from the
loss and/or repair or replacement. If repair or replacement
results in the betterment of the property or part, you may be
responsible, subject to applicable state laws and regulations, for
the amount of the betterment.

Ed. 12/16

An auto and attached trailer are considered separate autos, and
you must pay the deductible, if any, on each. Only one
deductible will apply to an auto with a mounted camper body. If
unmounted, a separate deductible will apply to the auto and
camper body.
When more than one coverage is applicable to the loss, you
may recover under the broadest coverage but not both.
The maximum we will pay for a covered loss to any custom
parts or equipment is $1,000.
All other policy terms and conditions apply. However, no other
version of the limit of liability provisions under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) in Optional
Insurance in any other policy forms apply.

Ed. 05/19
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Allstate Insurance Company

MASSACHUSETTS ENDORSEMENT –
AU14365
Excess Electronic EquipmentThe following

endorsement changes your policy.
Please read this document carefully and keep it with your
policy.

Coverage is provided where a Premium and Limit of Liability
is shown for this coverage is listedon the Policy Declarations.
below or on your Coverage Selections Page.

Description of Auto ________________________________

Excess Electronic Equipment
____________________________

Sound System Coverage - ACR185
The mostIf a premium for Sound System Coverage is shown
for an auto described on the Policy Declarations, we will
pay for direct and accidental damage or loss to electronic
equipment that reproduces, receives or transmits
audio, visual or data signals that is permanentlya sound
system installed in the auto, in locations not used by the
, or on, that auto manufacturer for installation(or its
replacement auto).
Sound System Coverage applies only if:
1. The sound system is damaged by collision of such
equipment, is increased from $1,000 to the amount
shown in this Schedule.
The provisionsthe auto with another object or by upset of
the auto, and your policy that apply toincludes Collision
(Part 7),) or Limited Collision (Part 8), and) that applies to
that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) applythat applies to that auto; or
3. Physical damage is done to both the sound system and
the auto caused by earthquake, explosion, falling objects,
fire, lightning, flood, vandalism or malicious mischief, and
your policy includes Comprehensive (Part 9) that applies to
that auto.
The limit of our liability for this endorsement. The policy
deductible does not apply to any
coverage provided by this endorsement.
We will pay only the actual cash value of the described item
and its related equipment at the time
of loss, or the limit shown below, whichever is less.

Schedule

Limit of Liability
______________________________________

Premium ______________________

[All other policy terms and conditions apply.
Ed. 06-09]05/19
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Allstate Insurance Company

Policy Endorsement

The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

New Car ExpandedAuto Replacement
Protection Endorsement– AU14359-

ACR187
When New Car ExpandedThe following changes are made
to the Collision (Part 7) and Comprehensive (Part 9) sections
of your policy:
I.

The following coverage is added:

AUTO REPLACEMENT PROTECTION
If a premium for Auto Replacement Protection is shown for
an auto described on your Policy Declarations, the
following changes are made to the PART 7
COLLISION, PART 8 LIMITED COLLISION, PART
9 COMPREHENSIVE sections of your policy:we will
pay for loss to that auto as described in this endorsement,
provided both of the following apply:
I. The following coverage is added:
New Car Expanded Protection
If you1.
You have both Auto Collision Insurance(Part
7) and Auto Comprehensive Insurance(Part 9) in effect
under this policy at the time of loss to yourthat auto and
the loss is covered under either of those coverages, we
will pay for loss to that auto as described in this
endorsement if:; and
your Policy Declarations indicates that New Car
Expanded2. The loss occurs during a policy period that
began any time during a calendar year in which that auto
was 15 model years old or less.
Auto Replacement Protection does not automatically
apply to any replacement auto or additional auto you
acquire during the policy period.

you are Any amounts payable under this Replacement
Provision will be reduced by any amount paid or payable
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy, any deductible for which you are responsible
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy, and the dollar amount of unrepaired damage
which occurred prior to the total loss of your auto.
A. In the event that the auto to be replaced meets the
following requirements:
1) You are the original owner of that auto, or you lease
that auto;;
that2)

That auto was not previously titled; and

the3)
The loss occurs during a policy period that
began any time during a calendar year in which that auto
was two model years old or less.;
New Car Expanded Protection does not automatically apply
to any replacement auto or additional auto you acquire
during the policy period.
A. the amount we will pay to replace the auto will not
exceed the cost of a new auto of the same make and
model with the same equipment that has not been
previously titled and is of the latest model year available at
the time of the loss. If a new auto of the same make and
model with the same equipment is not available, the
amount we pay will not exceed the cost of a new auto that:
1) Has not been previously titled and is of the latest
model year available at the time of the loss;
2) Is similar in size, class, body type and equipment; and
3) Is similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to exceed
an amount equal to 110% of the Manufacturer’s Suggested
Retail Price of the auto being replaced.
B. In the event that the auto to be replaced does not
qualify for replacement under item 1.A above, the amount
we will pay to replace the auto will not exceed the cost of
an auto of the same make and model with the same
equipment:
1) That is one model year newer; and

Auto Replacement Protection is in effect for that
auto;excess over any other collectible insurance.

2) Has 20,000 fewer miles;

1. Replacement Provision
In the event of a covered total loss due to physical damage
to the auto to which Auto Replacement Protection applies,
we will pay to replace that auto. This Replacement
Provision does not apply to loss caused by fire, theft,
larceny or flood. This Replacement Provision does not
apply to a leased vehicle.

2. Repair Provision
In the event of a covered loss, other than a total loss, due
to physical damage to the auto to which New Car
ExpandedAuto Replacement Protection applies, we will
Page 1 of 2

than the damaged auto being replaced.

Page 2 of 2

theA. The cost to repair or replace the property or part
to its physical condition at the time of loss using parts
produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, nonoriginal equipment manufacturers, subject to applicable
state laws and regulations; or

Comprehensive Insurance of this policy, any deductible
for which you are responsible under the Auto Collision
Insurance or Auto Comprehensive Insurance of this
policy, and the dollar amount of unrepaired damage
which occurred prior to the total loss of your auto.
C. 3.
Loan orOr Lease Gap Provision
In the event of a covered total loss due to physical damage
to, or theft of, the auto to which New Car ExpandedAuto
Replacement Protection applies, if the amount you owe at
the time of loss under the terms of an auto loan or auto
lease agreement to which that auto is subject exceeds the
actual cash value of the auto at the time of the loss, then
we will pay the difference between these amounts. This
Loan orOr Lease Gap pProvision applies only to the
original auto loan or auto lease written on your auto. We
may pay you and the lienholder or lessor named on the
Policy Declarations.

theB. The actual cash value of the auto at the time of
loss, which may include a deduction for depreciation.

Any amounts payable under this Loan orOr Lease Gap
Provision will be reduced by:

We reserve the right to repair or replace the damaged
property or part, or to pay for the loss in money.

overdueA. Overdue loan or lease payments and the
financial penalties associated with those overdue
payments;

pay to repair that auto, without a deduction for
depreciation. This Repair Provision does not apply to loss
caused by fire, theft, larceny or flood.
The most we will pay to repair the auto will be the lesser of
the following, reduced by any amount paid or payable
under the Auto Collision Insurance(Part 7) or Auto
Comprehensive Insurance(Part 9) of this policy and any
deductible for which you are responsible under the Auto
Collision Insurance(Part 7) or Auto Comprehensive
Insurance(Part 9) of this policy:

If we, at our option, elect to pay for the cost to repair or
replace the property or part, our liability does not include
any decrease in the property’s value, however, measured,
resulting from the loss and/or repair or replacement.
B. Replacement Provision
In the event of a covered total loss due to physical
damage to the auto to which New Car Expanded
Protection applies, we will pay to replace that auto.
This Replacement Provision does not apply to loss caused
by fire, theft, larceny or flood. This Replacement Provision
does not apply to a leased vehicle.
The amount we will pay to replace the auto will not
exceed the cost of a new auto of the same make and
model with the same equipment or, if a new auto of
the same make and model with the same equipment is
not available, the cost of a new auto that is:
1. similar in size, class, body type and equipment; and
2. similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to
exceed an amount equal to 110% of the
Manufacturer’s Suggested Retail Price of the auto
being replaced.
A new auto is one that has not been previously titled
and is of the latest model year available at the time of
the loss. Any amounts payable under this Replacement
Provision will be reduced by any amount paid or
payable under the Auto Collision Insurance or Auto

theB. The transfer or rollover of a previous outstanding
loan or lease balance from another vehicle to the original
loan or lease for the auto described on the Policy
Declarations;
theC.
The dollar amount of unrepaired damage
which occurred prior to the total loss of your auto;
allD.
All refunds paid or payable to you as a result
of the early termination of the auto loan or lease
agreement or, to the extent financed, as a result of the
early termination of any financed warranty or extended
service agreement on your auto; and
anyE.
Any amount paid or payable under the
Replacement Provision of this endorsement.
New Car Expanded Protection is excess over any other
collectible insurance.

All other policy terms and conditions apply.
Page 2 of 2
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Allstate Insurance Company

MASSACHUSETTS ENDORSEMENT –
AU14364

The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Collision Coverage For Custom Equipment ACR189
Coverage for Customized Vans and Pick-ups

If a premium for Collision Coverage For Custom Equipment
is shown for an auto described on the Policy Declarations,
the maximum amount we will pay for a covered Collision
(Part 7) or Limited Collision (Part 8) loss to custom parts or
equipment installed in or on that auto is increased to the
amount shown on the Policy Declarations for this coverage
for that auto.
We will pay for direct and accidental damage or loss to custom
furnishings or custom equipment installed in or upon a pick-up
or van described on the Coverage Selections Page and for
which a premium charge is shown for Collision (Part 7),
Limited Collision (Part 8), or Comprehensive (Part 9).
We will not pay for any antennas, other than an auto antenna,
while located outside of the vehicle, or awnings, cabanas, or
any equipment that creates additional living space.
The provisions of the policy that apply to Collision (Part 7),
Limited Collision (Part 8), or Comprehensive (Part 9) apply to
this endorsement, except item three on page 13.
All other policy terms and conditions apply.

[Ed. 04-08]05/19
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Allstate Insurance Company

MASSACHUSETTS ENDORSEMENT –
AU14364

The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Comprehensive Coverage For Custom
Equipment - ACR190
Coverage for Customized Vans and Pick-ups

If a premium for Comprehensive Coverage For Custom
Equipment is shown for an auto described on the Policy
Declarations, the maximum amount we will pay for a covered
Comprehensive (Part 9) loss to custom parts or equipment
installed in or on that auto is increased to the amount shown
on the Policy Declarations for this coverage for that auto.
We will pay for direct and accidental damage or loss to custom
furnishings or custom equipment installed in or upon a pick-up
or van described on the Coverage Selections Page and for which
a premium charge is shown for Collision (Part 7), Limited
Collision (Part 8), or Comprehensive (Part 9).
We will not pay for any antennas, other than an auto antenna,
while located outside of the vehicle, or awnings, cabanas, or
any equipment that creates additional living space.
The provisions of the policy that apply to Collision (Part 7),
Limited Collision (Part 8), or Comprehensive (Part 9) apply to
this endorsement, except item three on page 13.
All other policy terms and conditions apply.

[Ed. 04-08]05/19
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:
Send Policy to Agent: N

HOME OFFICE
NORTHBROOK, ILLINOIS
Applicant's Name:
Address
:
City
:
Telephone Num. :

XXXXXXX
FIRST
FIRST
(111) 859-1111

St: CO Zip:80204
County:016 Terr.: 3500101

VEHICLES
No Yr Make
1: 1997 2.2CL
USE RATE
Odom
Car
No (000) Usage
1: 10

PLEASURE

No

Own/
Lease

1:

Y/N

Model

Miles
One Way

Vehicle ID Number Cy Dr CT PGS VSC Cost
XXXXXXXXXXXXXXXXX 4 2 10 G Q XB1

Date
Purch
08/1997

Est
Mi

Ann
(000)

Incl
Cmpr

010

N

Rare
Rest
N

Split
Terr

Alt
Yr

Weeks
Rented

0101

Original
Owner/Lessee
Y

COVERAGES
1997
2.2CL
LIMITS
PREMIUMS
Bodily Injury To
Per Person
$XXX,000 $119.41
Others
Per Accident
$XXX,000 Included
___________________________________________________________________________________
Damage To Someone
Per Accident $XXX,000
$66.86
Else’s Property
Optional Bodily
Per Person
$XXX,000
$107.83
Injury To Others
Per Accident $XXX,000 Included
__________________________________________________________________________________
Medical
Per Person
$1,000
$29.94
Payments
___________________________________________________________________________________
Personal Injury
Ded
$1,000
$29.94
Protection Self
___________________________________________________________________________________
Personal Injury
Ded
$1,000
$29.94
Protection Self
and HHM
Page 1 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
___________________________________________________________________________________
Collision
Ded
$150
$198.50
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Limited)
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Waive Deductible)
__________________________________________________________________________________
Collision/OEM
Ded
$150
$198.50
__________________________________________________________________________________
Collision/OEM
(Limited)
Ded
$150
$198.50
Collision/OEM
(Waive Deductible)
Ded
$150
$198.50
__________________________________________________________________________________
Comprehensive/Glass
Ded
$150
$82.70
OEM
Comprehensive/Glass
Ded
$150
$82.70
Comprehensive

Ded

$150

$82.70

Glass
Ded
__________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $18.00
Uninsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $27.00
Underinsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
Substitute
Per Day
$XX
$XX.XX
Transportation
Max
$XXX
Included
Expense
___________________________________________________________________________________
Ext. Substitute
Per Day
$XXX
$XX.XX
Extended
Max
$XXX
Included
Transportation
Expense
_________________________________________________________________________________
Towing and Labor
Per Dispatch $XXX
$XX.XX
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS
Roadside Coverage
___________________________________________________________________________________
New Car Expanded Auto Replacement Yes
$XX.XX
Protection
___________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Fire/Light/Trans
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans/Combined
Add. Cov.
__________________________________________________________________________________
Excess Electronic Equipment
$XXX
$9.00
Sound System Coverage
___________________________________________________________________________________
Identity Theft Expense
$X,XXX
$XX.XX
___________________________________________________________________________________
Collision for Custom
$X,XXX
$XX.XX
Equipment
___________________________________________________________________________________
Comprehensive for Custom
$X,XXX
$XX.XX
Equipment
Portable Electronics
Ea Occ
$XXX
$XX.XX
And Media
____________________________________________________________________________________
Estimated Vehicle Premiums

$547.38

Page 1 of More
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
__________________________________________________________________________________
Page 3 of 7
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HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

__________________________________________________________________________________
Death Indemnity
$10,000
Included
_________________________________________________________________________________
DISCOUNTS APPLIED
ITEM 1
***********************************************************************************
ESTIMATED POLICY PREMIUM
: $572.48
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid: $572.48 Cash
___________________________________________________________________________________
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence: 08/2000 Residence Type: HO Owns Residence: Yes
Years at Present Employment: 2 Other Vehicles Owned in Household: N
Is this the address where the vehicles are principally garaged?
Y
__________________________________________________________________________________
INSURANCE
RECORD
(PRESENT
OR
MOST
RECENT
AUTO
INSURANCE
CARRIED)
Prior Co:
Number:
Exp Date:
Years/Months Insured:
PI Code: NO
PRIOR BI LIMIT: 0000000
Page 2 of More
With respect to the Applicant and all members of the household:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? : N
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? : N
C - Is the applicant the registered owner of the autos to be insured? : Y
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name: X
Sex: M
Relation to Ins: SA INSURED
Occupation: EM BLAH
Orig Date Licensed: 04/1956 Drivers Lic No: XXX1958 State
Lic: RI
DD Course Completion Date:
Est % Use of Item 1: 100 Item 2:
Item 3:
Item 4:
Page 4 of 7
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DOB: 06/01/1960
Mar St: MA

SS No: XXXXX0122

.

HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

Accident/Violation History
DT: 20090301 Desc: Serious Minor
DT: 20080701 Desc: Intersection accident

Fault: Y Concurnt: N
Fault: Y Concurnt: N

___________________________________________________________________________________
REMARKS:

Page 3 of More

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
operators required to be listed and the answers given for all listed operators.
We may also limit our payments to those amounts that we are required to sell under
the compulsory coverages of this policy.
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including: (i)
driving record, based on state motor vehicle reports and loss information reports;
(ii) your prior insurance record, if any, which will be obtained from your current
or prior carrier(s); and (iii) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any
partners who will be covered by the insurance.
NOTICE: As part of Allstate's underwriting rating procedure and subject to applicable laws
and regulations, in connection with this application for insurance, we may review your
credit report or obtain or use a credit-based insurance score based on the information
Page 5 of 7
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HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

contained in that credit report. We may use a third party in connection with the development
of your insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for
including:
(i) driving record, based on state motor vehicle reports and loss information reports; (ii)
your prior insurance record, if any, which will be obtained from your current or prior
carrier(s); (iii) credit reports; and (iv) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any partners who
will be covered by the insurance.

___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
03:30 AM 08/18/2019
Transaction Time/Date
03:30 AM 08/18/2019

__________________________ No:

001566

Loc: AFD

Page 3 of 4
Agent/Agency Name
Office Phone:
7196374909
Home Phone :
To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4. Check to make
certain that you have correctly listed all operators and the completeness of
Page 6 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
Page 4 of More
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE
SAR1839 APP199

DATE
Page 5 of 5

Ed. 05/19
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS
Policy number
XXXXXXXXX
Policyholders
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

ACR182
Policy effective
XXXXXXXXXXX, XXXX
Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Ed. 05/19
Allstate Insurance Company
The Company Name in the Policy Declarations
A Stock Company, Home Office: 2775 Sanders Road, Northbrook, Illinois 60062
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Please read your policy. Part of the policy is a page marked Policy Declarations. It shows the types and amounts
of coverage you have purchased. As you read the policy, check the Policy Declarations to make sure it shows
exactly what you intended to buy. If there is any question, call your agent or company right away.

Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
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Introduction.

This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law. Every auto
registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.

Page 5 of 42

Definitions.

Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations as covered under those Parts while attached to your
auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or Eequipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper Uunit - means a demountable unit designed to be used as temporary
living quarters, including all equipment and accessories built into and forming a
permanent part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.

Our Agreement.

This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
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Your Compulsory Insurance does not pay for any damage to your auto.
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or settlement.
We will not pay punitive or exemplary damages. We will pay only if you or someone
else using your auto with your consent is legally responsible for the accident. The
most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is $20,000. Subject to this $20,000 limit, the most
we will pay for injuries to two or more people as the result of bodily injury to two or
more people in any one accident is $40,000. This is the most we will pay as the
result of a single accident no matter how many autos or premiums are shown on the
Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
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D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from your ownership, maintenance or use of a
motor vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
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If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits. It
makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
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program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
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difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
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for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
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This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
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person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property.

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing or recovery of, your auto or other auto used by you
or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-the-
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expense car pool or an expense reimbursement program either as a volunteer or at
work.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
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This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.

Optional
Insurance.

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
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B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator; or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
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date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos.
B. Cassette and Compact Disc Systems.
C. Navigation Systems, Internet Access Systems, and Personal Computers.
D. Video Entertainment Systems, Telephones and Televisions.
E.

Two-way mobile radios, Scanners and Citizens Band Radios.

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
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member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part. If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury To Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
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of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
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3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
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Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss. The most we
will pay will be the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
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1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Collision (Part 7), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Collision (Part
7) of this policy, the deductible will not be applied to that accident. If such death
occurs after the deductible has already been applied, you will be reimbursed for the
deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision coverage for
that auto until it passes a motor vehicle test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
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other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
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When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 9.
Comprehensive.

Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto.
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A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto.; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
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and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage or loss not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
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repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
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Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
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4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Policy Declarations. This is the
most we will pay for injuries to one or more persons as the result of bodily injury to
any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations. This is the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
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the cause of action accrues, but in no event later than the earliest of the following to
occur:
1. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
2. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.

General Provisions This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
And Exclusions.
will not be paid.
1. Where You Are
Covered.

2. Our Duty To
Defend You And Our
Right To Settle And
Appeal.

Compulsory Bodily Injury To Others (Part 1) only covers accidents in Massachusetts.
All the other Parts provide coverage for accidents and losses which happen in the
United States or Canada. We consider United States territories and possessions and
Puerto Rico to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.
We have the right to defend any lawsuit brought against anyone covered under this
policy for damages which might be payable under this policy. We also have a duty to
defend any such lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent jurisdiction, with the
court’s permission, the maximum limits of coverage under this policy. We may end
our duty to defend at any time during the course of the lawsuit, by tendering, or
paying the maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant. We will not
defend anyone sued for damages which are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional
Costs We Will
Pay.

1. We will pay up to $200 for loss of clothing and personal luggage including its
contents, belonging to you or a household member while it is in or upon including its
contents, belonging to you or a household member while it is in or upon your insured
auto. This is the maximum we will pay, regardless of the number of vehicles insured
or items damaged or lost. This item A does not apply if your auto is a travel-trailer.
This coverage applies only when:
A. The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
B. The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
C. The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
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2. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
3.

We will pay to replace a child passenger restraint system if it is:

A. In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
B. Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
C. In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
D. Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
1. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
2. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
3. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
4. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
1.

2. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
3.

5. Our Right To
Be Repaid.

Your spouse, if a household member at your death.

Any person having proper temporary custody of your auto.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
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Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed to us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same accident. In that case,
the most we will pay is the highest amount payable under the applicable coverage in
anyone of those policies. However, claims made under Bodily Injury Caused By An
Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12)
are treated differently. The difference is explained in the description of the coverage
for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part 4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
1. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
2. Acts of war (whether declared or undeclared);
3.

Invasion;

4. Insurrection;
5. Rebellion;
6. Revolution;
7.

Civil war;

8. Usurped power;
9. Destruction for a military purpose; or
10. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.
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10. If We Pay For A
Total Loss.

11. Repair And
Payment After A
Collision Or Loss;
If We Disagree On
The Amount Of
Damage (Parts 7, 8
and 9).

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims.
If you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
must send us a Completed Work Claim Form. We must pay you within seven days
after receiving the form.
If we fail to pay you within seven days after receipt of the Completed Work Claim
Form, you have the right to sue us. If a court decides that we were unreasonable in
refusing to pay you on time, you are entitled to double the amount of damage plus
costs and reasonable attorneys’ fees. We will pay the repair shop directly if you
request and the repair shop certifies that it meets certain requirements. If you choose
not to have your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of your auto
and pay you that amount less your deductible. Our payment reduces the actual cash
value of your auto if you have further claims. If you later give us proof of proper
repair, the actual cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.

12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.
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14. No Benefit To
Anyone In The Auto
Business.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.

15. More Autos Are
Insured Under This
Policy.

Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations.
When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

16. Trailers.

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1. The retail book value for an auto of like kind and quality, but for the damage
incurred;
2. The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3. The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4. The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
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proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
23. Communications.

If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
in electronic form include policy forms, renewal, informational or other notices,
disclosures, and premium information.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.

24. What Law
Will Apply.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.

25. Where
Lawsuits May Be
Brought.

Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1.

There is full compliance with all policy terms; and
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2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the Policy Declarations, such action must be commenced within the time
period specified in the Action Against Us provision of that particular coverage. If an
action is brought asserting claims relating to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under different coverages of this
policy, the claims relating to each coverage shall be treated as if they were separate
actions for the purpose of the time limit to commence action.
27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.

28. Payment.

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
would otherwise be covered had the check, draft, or remittance been honored upon
presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1.

Interest on judgment, decree or mandated order for payment by a court; or

2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.
30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
1.

We may provide you, or allow others to provide you, with:

A. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
B. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
2. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things
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of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards.

Cancellation
And Renewal.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft;
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages;
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs;
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law; or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.
We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
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Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1.

You return the registration plates for your auto to the Registry of Motor Vehicles.

2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.
Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address shown on the Policy
Declarations at least 20 days prior to the effective date. A notice sent by regular mail
for which a certificate of mailing receipt has been obtained from the United States
Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to

Page 40 of 42

complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.
If we send a cancellation notice because:
Conditional
Reinstatement.

1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.

When There Is
An Accident Or
Loss.
First, Help Any
Injured Person.

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

Second, Notify
The Police,
Registry Or Fire
Department.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within five days if there is anyone injured in an accident,
no matter how slight the injury, or if there is reason to believe that there has been
over $1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.

Third, File A
Claim With Us.

We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.

Fourth,
Cooperate With
Us.

After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
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any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

Automobile Death Indemnity
Insurance Protection - ACR184
If a premium is shown on the Policy Declarations
for Automobile Death Indemnity Insurance
Protection, or if the Policy Declarations lists the
coverage as being “Included,” we will pay the
benefit shown on the Policy Declarations if an
insured person dies as a direct result of bodily
injury caused by a covered accident involving a
motor vehicle. The injury must be sustained while
the insured person is in, on, getting into, or out of,
an auto, trailer or travel-trailer or when struck as a
pedestrian by a motor vehicle, trailer or traveltrailer. The use of a non-owned auto must be with
the owner’s permission.

any form of compensation, including but not
limited to fees, delivery charges or wages generally
or any auto you or any person seeking coverage
under this policy are driving while available for hire
by the public.
This does not apply to the use of your auto in a
share-the-expense car pool or an expense
reimbursement program either as a volunteer or at
work. This does not apply to the use of your auto
in providing volunteer transportation service at the
direction of a charitable group.
3. Death due to suicide committed by an insured
person while sane or insane.
4. Death resulting from:
A. War, whether declared or undeclared;
B. Warlike acts;
C. Invasion;
D. Insurrection;

If the Policy Declarations lists this coverage as
being “Included,” this coverage will not apply when
death results from an accident occurring while
Automobile Liability Insurance is in suspense for all
autos shown on the Policy Declarations.

E.

Rebellion;

F.

Revolution;

G. Civil war;
H. Usurped power;

Benefits will be paid only if:
1.

Death occurs within 90 days of the accident; or

2. Death occurs within 1 year of the accident and
the bodily injury continuously has prevented the
insured person from performing all duties
pertaining to that person's occupation.
Additional Definition For Automobile Death
Indemnity Protection Insurance
1. Insured Person - means you and any
household member.
Exclusions—What Is Not Covered
This coverage does not apply to:
1. Death sustained while in the course of an
occupation by any person:
A. While operating, loading, unloading, assisting
on, or performing any other duties related to the
use of a commercial motor vehicle; or
B. In motor vehicle business operations such as
repairing, servicing, testing, washing, parking,
storing, leasing or selling of motor vehicles.
2. Death arising out of the use by an insured
person to carry persons, products or property for

I.

Destruction for a military purpose; or

J. Action taken by civil, governmental or military
authority to hinder or defend against an actual or
impending enemy act.
5. Death sustained while in, on, getting into, or
out of, or when struck as a pedestrian by:
A. A vehicle operated on rails or crawler-treads;
B. A vehicle or other equipment designed for use
off public roads, while not on public roads; or
C. A vehicle while used as a residence or as an
office, display space, or storage space.
6. Death arising out of the participation in any
prearranged or organized:
A. Racing contest;
B. Speed contest; or
C. Use of an auto at a track or course designed or
used for racing or high performance driving;
or in practice or preparation for any contest or use
of this type.
7. Death arising solely out of the discharge of a
weapon.
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8. Death of an insured person arising out of their
operation of a motor vehicle owned by that person,
or available or furnished for their regular use, if
such motor vehicle is not an insured auto under
Bodily Injury To Others (Part 1), Personal Injury
Protection (Part 2), Bodily Injury Caused By An
Uninsured Auto (Part 3) and Damage To Someone
Else’s Property (Part 4) of this policy.
Payment Of Benefits; Autopsy
The benefit is payable to the deceased insured
person's spouse. The spouse must be a resident of
the same household as the insured person at the
time of the accident.
However, if the deceased is a minor, the benefit is
payable to either parent. That parent must be a
resident of the same household as the minor at the
time of the accident.
In all other cases, the benefit is payable to the
deceased insured person's estate.
We have the right and must be given the
opportunity to make an autopsy where it is not
prohibited by law.
Consent Of Beneficiary
The beneficiary's consent is not required for
cancellation, assignment, change of beneficiary, or
any other change under this coverage.
Action Against Us
No one may bring an action against us in any way
related to the existence or amount of coverage, or
the amount of loss for which coverage is sought,
under Automobile Death Indemnity Protection
Insurance, unless there is full compliance with all
policy terms and such action is commenced within
one year of the date of death.

All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it with your
policy.

Sound System Coverage - ACR185
If a premium for Sound System Coverage is shown for an
auto described on the Policy Declarations, we will pay for
direct and accidental damage or loss to a sound system
installed in, or on, that auto (or its replacement auto).
Sound System Coverage applies only if:
1. The sound system is damaged by collision of the auto
with another object or by upset of the auto, and your policy
includes Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the sound system and
the auto caused by earthquake, explosion, falling objects,
fire, lightning, flood, vandalism or malicious mischief, and
your policy includes Comprehensive (Part 9) that applies to
that auto.
The limit of our liability for this coverage is shown on the
Policy Declarations.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your
policy. Please read this document carefully and
keep it with your policy.

B. Expenses for substitute transportation to the
intended or alternate destination;

Extended Transportation Expense AU14327-1

Payment under this coverage is subject to the following
conditions:

Only in regard to Extended Transportation Expense, In
addition to Part 10. Transportation Expense under this
policy, we will provide the coverages described below
for the auto(s) shown on the Policy Declarations as
having each coverage:
1.

Rental Reimbursement

We will pay, without application of a deductible, up
to the amount shown on the Policy Declarations for
transportation expenses incurred by you resulting
from a covered comprehensive or collision loss.
However:
A. For covered losses other than total theft, we will
pay only if the auto or non-owned auto is disabled
more than 24 hours. Payment will be limited to that
period of time reasonably required to repair or replace
the auto.
B. For covered total theft losses, we will pay only
transportation expenses incurred during the period:

when your auto is damaged to the extent that it cannot
be safely driven on the public way.

A. The disablement must occur more than 100 miles
from where the disabled vehicle is principally garaged;
B. The disablement must result from a covered
comprehensive or collision loss; and
C. You or any household member must be occupying
your auto at the time of disablement.
We will pay no more than the limits shown on the
Policy Declarations, regardless of the number of
persons in your auto at the time of loss.
3.2. Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to your auto or
non-owned auto, to the covered person’s intended or
alternate destination, if coverage is provided for the
loss under the Collision (Part 7) Limited Collision (Part
8) or Comprehensive (Part 9) sections of this policy.
All other policy terms and conditions apply.

1) Beginning 48 hours after the theft; and
2) Ending when your auto or the non-owned auto is
returned to use or we pay for its loss.
C. Under Comprehensive (Part 9) there is also
substitute transportation coverage when your auto
is stolen. When your auto is stolen,
Comprehensive coverage will pay first until its
coverage is no longer available. Then this
endorsement’s coverage will reimburse you up to
the limits listed on the Policy Declarations.
D. The Coverage here will not duplicate any
Comprehensive (Part 9) payments.
If you choose not to rent an auto, we will reimburse you
up to the same amounts for taxicab fares, bus fares
and other transportation expenses.
2.1. Auto Trip Interruption
We will pay up to the amount shown on the Policy
Declarations for reasonable and necessary:
A. Food and lodging expenses; and

Ed. 05/19
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.

06-19-2019
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RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000

ALLSTATE INSURANCE COMPANY

Premium Per Auto
See Rate Pages
See Rate Pages
See Rate Pages
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE INSURANCE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.

06-19-2019

ALLSTATE INSURANCE COMPANY

Page 27-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
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New Business
Lapse
No
No
No
No
No
No
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.

06-19-2019

ALLSTATE INSURANCE COMPANY

Page 37-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Substitute Transportation Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Rental ReimbursementTransportation Expense only. Options 2 through 4 automatically
include Automobile Trip Interruption coverage (at $100 per day/$500 maximum limit) and
Automobile Emergency Transportation Coverage at $20. Extended Substitute Transportation
Expense Coverage (options 2 through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Towing And LaborRoadside Coverage (JJ)
Towing and LaborRoadside Coverage is available under one of two options. This coverage is
optional and can be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HF HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 – SUBSTITUTE TRANSPORTATIONTRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

Rental Reimbursement
Per day limit Maximum limit Premium Per Auto
$ 15
$ 450
See Rate Pages
$ 30
$ 900
See Rate Pages
$ 45
$ 1,350
See Rate Pages
$ 100
$ 3,000
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment., and
c. They have applied for insurance within 30 days of the date of their return to the
United States.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Utility Farm Automobile as
counted in Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when the a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
For Homeowners, Mobilehome
Owners, Manufactured Home
Owners, Renters or Condominium
Owners, policies written in the
following companies will qualify:

For Personal Umbrella Policies,
policies written in the following
companies will qualify:

Allstate County Mutual Insurance
Company
Allstate Fire and Casualty Insurance
Company
Allstate Indemnity Company

Allstate Indemnity Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
Allstate Texas Lloyd's
Allstate Vehicle and Property
Insurance Company
Castle Key Indemnity Company
Castle Key Insurance Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
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In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
New Car Expanded Auto Replacement Protection – Coverage NC
This coverage is available for new Private Passenger and UtilityFarm Automobiles on policies
under the Allstate Your Choice Auto Insurance Gold Protection and Platinum Protection option
packages when Part 7 and Part 9 coverages are both included on the vehicle. The vehicle must
also:
a. have a model year that is not more than 2 years less than the current calendar year;
b. have not been previously titled; and
c. be insured for this coverage within one year of ownership.
The coverage will continue while Part 7 and Part 9 coverages are maintained and will be
removed at the first renewal that is effective in the calendar year that is three years greater than
the vehicle’s model year.
Premium
The New Car ExpandedAuto Replacement Protection – Coverage NC premium is computed as
percentages of the otherwise applicable Part 7 premium for a $500 deductible and the otherwise
applicable Part 9 premium for a $500 deductible. Refer to rate page RFP-18 for the applicable
rating factors and rate page RFP-2025 for the rating procedure.
Identity Theft Expenses Coverage - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE INSURANCE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 – TOWING AND LABOR COSTROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes utilityfarm, boat, horse, camping, travel or similar type trailers designed
to be pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a
home, office, store, display or passenger trailer.
Refer to the page RFP-2324 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.

11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY

Page 34-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) overseas who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the
United States.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned overseas outside the United States (defined for
the purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment overseas outside the
United States (defined for the purposes of this rule as the 50 states and the District
of Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the United
States.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
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Lapse
No
No
No
No
No
No
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Utility Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Utility Farm Automobiles which are
insured for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number
will include Private Passenger Automobiles and/or Utility Farm Automobiles that have a
future effective date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
Operators not specifically insured under this policy are not included in the operator
count.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Utility Farm Automobile while it was owned by or being
driven by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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The following endorsement changes your
policy. Please read this document carefully and
keep it with your policy.

B. Expenses for substitute transportation to the
intended or alternate destination;

Extended Transportation Expense AU14327-1

Payment under this coverage is subject to the following
conditions:

Only in regard to Extended Transportation Expense, In
addition to Part 10. Transportation Expense under this
policy, we will provide the coverages described below
for the auto(s) shown on the Policy Declarations as
having each coverage:
1.

Rental Reimbursement

We will pay, without application of a deductible, up
to the amount shown on the Policy Declarations for
transportation expenses incurred by you resulting
from a covered comprehensive or collision loss.
However:
A. For covered losses other than total theft, we will
pay only if the auto or non-owned auto is disabled
more than 24 hours. Payment will be limited to that
period of time reasonably required to repair or replace
the auto.
B. For covered total theft losses, we will pay only
transportation expenses incurred during the period:

when your auto is damaged to the extent that it cannot
be safely driven on the public way.

A. The disablement must occur more than 100 miles
from where the disabled vehicle is principally garaged;
B. The disablement must result from a covered
comprehensive or collision loss; and
C. You or any household member must be occupying
your auto at the time of disablement.
We will pay no more than the limits shown on the
Policy Declarations, regardless of the number of
persons in your auto at the time of loss.
3.2. Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to your auto or
non-owned auto, to the covered person’s intended or
alternate destination, if coverage is provided for the
loss under the Collision (Part 7) Limited Collision (Part
8) or Comprehensive (Part 9) sections of this policy.
All other policy terms and conditions apply.

1) Beginning 48 hours after the theft; and
2) Ending when your auto or the non-owned auto is
returned to use or we pay for its loss.
C. Under Comprehensive (Part 9) there is also
substitute transportation coverage when your auto
is stolen. When your auto is stolen,
Comprehensive coverage will pay first until its
coverage is no longer available. Then this
endorsement’s coverage will reimburse you up to
the limits listed on the Policy Declarations.
D. The Coverage here will not duplicate any
Comprehensive (Part 9) payments.
If you choose not to rent an auto, we will reimburse you
up to the same amounts for taxicab fares, bus fares
and other transportation expenses.
2.1. Auto Trip Interruption
We will pay up to the amount shown on the Policy
Declarations for reasonable and necessary:
A. Food and lodging expenses; and
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
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New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

ALLSTATE INSURANCE COMPANY

New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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MOTOR VEHICLE RATE PAGES
AUTO PREMIUM CALCULATION
Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT*** (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
SM
ALLSTATE AUTO/LIFE DISCOUNT (RFP-18)
SM
ALLSTATE ESMART DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 36. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

Part 2
(VA)
x
x
x

x
x
x

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 4
(BB)

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 6
(CC)
x
+
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=*

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
=**

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
x
x
x
x
x
x
x
=

x
x
x
x
x
=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 38. All sequential steps should be dollar-rounded.
STEP
38
39
40

Part 12
(SU)

Part 3
(SS)
RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT*** (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

x
=

x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

NC
(RFP-25)

=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

* If Part 5 limit is 20/40 - Must round to next lowest dollar at last step+
** If Part 6 limit is $5,000 - Must round to next lowest dollar at last step+
*** If Class 15 discount is applied - Must round to next lowest dollar at last step+
+ The "last step" is defined as the last calculation step applied for each coverage. For example, for Part 6, the last step is the Allstate eSmart Discount. If eSmart is not elected, then the last calculation step is the Auto/Life Discount.
If the vehicle rated includes a camper body, see RFP-22 for rates for Parts 7, 8, and 9.

06-19-2019

ALLSTATE INSURANCE COMPANY

RFP-1

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS

RATING PLAN

06-19-2019

FACTOR
Part 7
Part 8

Part 9

Part 3

Part 12

Part 10

Part 11

0.75

0.75

0.75

0.75

0.75

0.75

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.95
0.97
0.99

0.95
0.97
0.99

0.95
0.97
0.99

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.85

0.85

n/a

0.85

0.85

0.85

n/a

n/a

n/a

n/a

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

n/a

n/a

n/a

n/a

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

56

0.93

0.93

0.93

0.93

n/a

0.93

n/a

n/a

n/a

n/a

n/a

n/a

EXCELLENT DRIVER PLUS DISCOUNT

56

0.83

0.83

0.83

0.83

n/a

0.83

n/a

n/a

n/a

n/a

n/a

n/a

ALLSTATE® EASY PAY PLAN DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

AUTO REPLACEMENT PROTECTION
Number of years the vehicle's Model Year is
older than the calendar year at the effective date
of the policy:
<1 year (0-11 months)
1-2 years (12-23 months)
2-3 years (24-35 months)
3-4 years (36-47 months)
4-5 years (48-59 months)
5-6 years (60-71 months)
6-7 years (72-83 months)
7-8 years (84-95 months)
8-9 years (96-107 months)
9-10 years (108-119 months)
10-11 years (120-131 months)
11-12 years (132-143 months)
12-13 years (144-155 months)
13-14 years (156-167 months)
14-15 years (168-179 months)
15-16 years (180-191 months)

26

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.05
0.05
0.05
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.02
0.02
0.02
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

ANTI-THEFT DISCOUNT
Category I
Category II
Category III
Category IV
Category IV, plus Category I
Category IV, plus Category II
Category IV, plus Category III
Category V
Category V, plus Category I
Category V, plus Category II
Category V, plus Category III

54
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.95
0.85
0.80
0.80
0.75
0.70
0.65
0.75
0.72
0.68
0.64

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

FIRE, THEFT, AND COMBINED ADDITIONAL COVER
Fire (HE)
Fire & Theft (HG)
Fire, Theft & C.A.C. (HP)

21
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.10
0.70
0.85

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

ORIGINAL EQUIPMENT MANUFACTURER PARTS C

48

n/a

n/a

n/a

n/a

n/a

1.05

1.05

1.01

n/a

n/a

n/a

n/a

EXTRA RISK RATING FACTOR
Vehicular Homicide
Auto Insurance Related Fraud
Auto Theft
Driving Under the Influence of Alcohol or Drugs
Four or More At-Fault Accidents
High-Theft Vehicle
Two or More Total Fire or Total Theft Losses
Material Misrepresentation

24
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.00
1.50
1.50
1.00
1.00
1.50
1.50
1.50

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

THE GOOD HANDS PEOPLE® DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE AUTO/LIFE DISCOUNTSM

58

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

n/a

n/a

n/a

n/a

ALLSTATE ESMARTSM DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE RIDE FOR HIRE® ENDORSEMENT

60

1.020

n/a

1.020

1.020

n/a

1.020

1.020

1.020

n/a

n/a

n/a

n/a

RULE

Part 1

Part 2

Part 4

Part 5

Part 6

CLASS 15 DISCOUNT

19

0.75

0.75

0.75

0.75

0.75

0.75

CERTIFIED RISK SURCHARGE
Cause A
Cause B
Cause C

10
1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

n/a
n/a
n/a

NEW CAR DISCOUNT
Months since vehicle purchase
0 to <=12 months
>12 to <=24 months
>24 to <=36 months

19
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

BILLING GROUP
Billing Group 1
Billing Group 2
Billing Group 3
Billing Group 4

36
0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

PREFERRED PACKAGE DISCOUNT

19

0.85

0.85

FUTURE EFFECTIVE DATE DISCOUNT
Year 1
Year 2

19
0.900
0.950

MULTIPLE POLICY DISCOUNT
Homeowners
Mobilehome Owners/Manufactured Home
Owners
Renters
Condominium Owners
Personal Umbrella
Homeowners and Personal Umbrella
Mobilehome Owners/Manufactured Home
Owners and Personal Umbrella
Renters and Personal Umbrella
Condominium Owners and Personal Umbrella

19

PROPERTY INSURANCE POLICY DISCOUNT
Homeowners
Condominiums
Mobilehome/Manufactured Home
Renters

19

ELECTRONIC STABILITY CONTROL DISCOUNT

19

ALLSTATE YOUR CHOICE AUTO®
Your Choice Auto® Silver Protection
Your Choice Auto® Gold Protection
Your Choice Auto® Platinum Protection

51

EXCELLENT DRIVER DISCOUNT

ALLSTATE INSURANCE COMPANY

RFP-18

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS
Part 10 (UU) - Rule 17
Coverage
Option 1
Option 2
Option 3
Option 4

Per day limit
$15
$30
$45
$100

Maximum limit
$450
$900
$1,350
$3,000

Premium per auto
$14
$72
$170
$347

Part 11 (JJ) - Rule 33
Amount of Coverage
$50
$100

Premium per auto
$8
$16

Identity Theft Expenses Coverage (IT) - Rule 26
Coverage IT

$40

Excess Electronic Equipment Coverage (ZA) - Rule 46
Coverage ZA - First $1,000 of coverage
Coverage ZA - Each additional $100 of coverage
Class 15 Discount

$0
$4
0.75

Portable Electronics and Media (ZZ) - Rule 26
Amount of Coverage
$100
$200
$250
$500
$1,000

Premium per auto
$10
$20
$25
$50
$100

Custom Equipment - Rule 26

Amount of Coverage
$2,500
$5,000
$10,000
$15,000
$20,000
$25,000

06-19-2019

Collision (CD)
Premium per auto
$70
$140
$250
$360
$460
$520

ALLSTATE INSURANCE COMPANY

Comprehensive (CH)
Premium per auto
$32
$64
$120
$170
$220
$270

RFP-19

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
STATED AMOUNT AUTO PREMIUM CALCULATION
PART A

STEP
1
2
3
4
5
PART B

STEP
1a
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Penny round after each step

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

STATED AMOUNT VALUE
STATED AMOUNT VALUE DIVIDED BY 100
HS, HE, OR HG RATE FROM STATED AMOUNT FACTOR TABLES (RFP-21)
HP COVERAGE FACTOR, IF APPLICABLE (RFP-18)
TOTAL PART A

x
x

Penny round step 1. All sequential steps should be dollar-rounded.

Part 1
(AA)
TOTAL PART A (A.5)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE (SEE BELOW)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
STATED AMOUNT COLLISION AND COMPREHENSIVE DIVISOR(4) (SEE BELOW)
TOTAL PART A (A.5)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)

Part 2
(VA)

Part 4
(BB)

Part 5
(AC)

x

x

x

x

x
x
x

x
x
x

x
x
x

x
x
x

Part 6
(CC)

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
Steps 36 + 37
x
+
x

x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x

x
x

x
x

x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
÷
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
÷
x
x
x

x
x
÷
x
x

33

ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x

x

x

x

x

x

x

x

34
35

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

x
=

x
=

x
=

x
=(1)

x
=(2)

x
=

x
=

x
=

36

37

36 + 37

Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

Rate
x
=

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
=

TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41
(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step

(3)

If Class 15 discount is applied - Must round to next lowest dollar at last step
Penny round after this step

(4)

06-19-2019

Divisor
32.50

T
U
V
W

72.50
95.00
106.25
131.25

N

156.25

P
Q
R
G
I, K, C, D
E, F, H, J, L

181.25
210.00
230.00
270.00
270.00
270.00

Deductible

Collision Waiver of
Deductible Charge

$300
$500
$1,000
$2,000

$10
$13
$16
$25

Part 10
(UU)
x
=

ZA
(RFP-19)

Part 11
(JJ)
x
=

x
=

IT
(RFP-19)

ZZ
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

Stated Amount Collision Divisors (Step B.27)
Symbol
M, O, S

x
=

x
=

TOTAL POLICY PREMIUM (35 + 40)

Part 12
(SU)

Physical Damage Deductibles for Stated Amount Coverage

(5)
(6)

Stated Amount Comprehensive Divisors (Step B.27)

Deductible

Collision (6)

Limited
Collision (5)

Comprehensive (6)

Symbol
M, O, S

$300
$500
$1,000
$2,000

0.17
1.00
0.63
0.48

$5
1.00
0.54
0.32

0.03
1.00
0.75
0.67

T
U
V
W

$300 deductible amount is a flat charge added to $500 deductible rate.
$300 deductible factors are applied to $500 deductible base rate
to determine buyback charge.

ALLSTATE INSURANCE COMPANY

HH & HS Divisor
1.000

HE Divisor
1.000

HG Divisor
1.000

HP Divisor
1.000

2.134
2.518
2.681
2.982

2.117
2.515
2.658
2.972

2.132
2.543
2.677
3.000

1.000
1.000
1.000
1.000

N

3.192

3.140

3.176

1.000

P
Q
R
G
I, K, C, D
E, F, H, J, L

3.321
3.444
3.568
3.738
3.738
3.738

3.317
3.414
3.527
3.672
3.672
3.672

3.366
3.450
3.569
3.727
3.727
3.727

1.000
1.000
1.000
1.000
1.000
1.000

RFP-20

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CAMPER BODIES AUTO PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the camper body to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the camper body.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.
Part 1
(AA)

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)

23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)

x

x

x

x

TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

=

=

x
+
x

x

x
x
x
x
x
x
x
(2)

=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x

=

Part 7
(DD)
x
x
x
x

x
x

(1)

=

Part 6
(CC)

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x

x

x

x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

x

x

x

=

=

=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

ZZ
(RFP-19)

IT
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-22

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CUSTOMIZED VANS and TRUCKS PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Van or Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the customization to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Van or Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the customization.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35

36

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 34. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 35 + 36
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

=

=

=

=(1)

Part 6
(CC)
x
+
x

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Part 9
(HS, HH,
HE, HG,
HP)
x
x
x
x

0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

=(2)

=

=

=

Rate
x
=

x
=

35 + 36 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 36. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
37
38
39

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

40

TOTAL POLICY PREMIUM (34 + 39)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-23

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO REPLACEMENT PROTECTION PREMIUM CALCULATION
AUTO REPLACEMENT PROTECTION COVERAGE (NC) - RULE 26*
Penny round step 1. All sequential steps should be dollar-rounded.
STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Part 7
(DD)
TERRITORIAL/CLASS BASE RATE (RFP-6, RFP-7)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
PREFERRED POLICY DISCOUNT FACTOR (RFP-18)
MODEL YEAR (RFP-12)
DEDUCTIBLE BY PGS* (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
AUTO REPLACEMENT PROTECTION FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM

x
x
x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 9
(HS, HH)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
=

* $500 deductible for Part 7; $500 deductible for Part 9

06-19-2019

ALLSTATE INSURANCE COMPANY

RFP-25
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

limited to fees, delivery charges or wages generally
or any auto you or any person seeking coverage
under this policy are driving while available for hire
by the public.

Automobile Death Indemnity
Protection - ACR184

This does not apply to the use of your auto in a
share-the-expense car pool or an expense
reimbursement program either as a volunteer or at
work. This does not apply to the use of your auto
in providing volunteer transportation service at the
direction of a charitable group.

If a premium is shown on the Policy Declarations
for Automobile Death Indemnity Protection, or if
the Policy Declarations lists the coverage as being
“Included,” we will pay the benefit shown on the
Policy Declarations if an insured person dies as a
direct result of bodily injury caused by a covered
accident involving a motor vehicle. The injury must
be sustained while the insured person is in, on,
getting into, or out of, an auto, trailer or when
struck as a pedestrian by a motor vehicle, trailer.
The use of a non-owned auto must be with the
owner’s permission.

3. Death due to suicide committed by an insured
person while sane or insane.
4. Death resulting from:
A. War, whether declared or undeclared;
B. Warlike acts;
C. Invasion;
D. Insurrection;

If the Policy Declarations lists this coverage as
being “Included,” this coverage will not apply when
death results from an accident occurring while
Automobile Liability Insurance is in suspense for all
autos shown on the Policy Declarations.

E.

Rebellion;

F.

Revolution;

G. Civil war;
H. Usurped power;

Benefits will be paid only if:
1.

Death occurs within 90 days of the accident; or

2. Death occurs within 1 year of the accident and
the bodily injury continuously has prevented the
insured person from performing all duties
pertaining to that person's occupation.
Additional Definition For Automobile Death
Indemnity Protection
1. Insured Person - means you and any
household member.
Exclusions—What Is Not Covered
This coverage does not apply to:
1. Death sustained while in the course of an
occupation by any person:
A. While operating, loading, unloading, assisting
on, or performing any other duties related to the
use of a commercial motor vehicle; or
B. In motor vehicle business operations such as
repairing, servicing, testing, washing, parking,
storing, leasing or selling of motor vehicles.
2. Death arising out of the use by an insured
person to carry persons, products or property for
any form of compensation, including but not

I.

Destruction for a military purpose; or

J. Action taken by civil, governmental or military
authority to hinder or defend against an actual or
impending enemy act.
5. Death sustained while in, on, getting into, or
out of, or when struck as a pedestrian by:
A. A vehicle operated on rails or crawler-treads;
B. A vehicle or other equipment designed for use
off public roads, while not on public roads; or
C. A vehicle while used as a residence or as an
office, display space, or storage space.
6. Death arising out of the participation in any
prearranged or organized:
A. Racing contest;
B. Speed contest; or
C. Use of an auto at a track or course designed or
used for racing or high performance driving;
or in practice or preparation for any contest or use
of this type.
7. Death arising solely out of the discharge of a
weapon.

Page 2 of 2

8. Death of an insured person arising out of their
operation of a motor vehicle owned by that person,
or available or furnished for their regular use, if
such motor vehicle is not an insured auto under
Bodily Injury To Others (Part 1), Personal Injury
Protection (Part 2), Bodily Injury Caused By An
Uninsured Auto (Part 3) and Damage To Someone
Else’s Property (Part 4) of this policy.
Payment Of Benefits; Autopsy
The benefit is payable to the deceased insured
person's spouse. The spouse must be a resident of
the same household as the insured person at the
time of the accident.
However, if the deceased is a minor, the benefit is
payable to either parent. That parent must be a
resident of the same household as the minor at the
time of the accident.
In all other cases, the benefit is payable to the
deceased insured person's estate.
We have the right and must be given the
opportunity to make an autopsy where it is not
prohibited by law.
Consent Of Beneficiary
The beneficiary's consent is not required for
cancellation, assignment, change of beneficiary, or
any other change under this coverage.
Action Against Us
No one may bring an action against us in any way
related to the existence or amount of coverage, or
the amount of loss for which coverage is sought,
under Automobile Death Indemnity Protection,
unless there is full compliance with all policy terms
and such action is commenced within one year of
the date of death.

All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your
policy. Please read this document carefully and
keep it with your policy.

B. Expenses for substitute transportation to the
intended or alternate destination;

Extended Transportation Expense AU14327-1

Payment under this coverage is subject to the following
conditions:

when your auto is damaged to the extent that it cannot
be safely driven on the public way.

A. The disablement must occur more than 100 miles
from where the disabled vehicle is principally garaged;

Only in regard to Extended Transportation Expense, we
will provide the coverages described below for the
auto(s) shown on the Policy Declarations as having
each coverage:
1.

B. The disablement must result from a covered
comprehensive or collision loss; and
C. You or any household member must be occupying
your auto at the time of disablement.

Rental Reimbursement

We will pay, without application of a deductible, up
to the amount shown on the Policy Declarations for
transportation expenses incurred by you resulting
from a covered comprehensive or collision loss.
However:
A. For covered losses other than total theft, we will
pay only if the auto or non-owned auto is disabled
more than 24 hours. Payment will be limited to that
period of time reasonably required to repair or replace
the auto.
B. For covered total theft losses, we will pay only
transportation expenses incurred during the period:

We will pay no more than the limits shown on the
Policy Declarations, regardless of the number of
persons in your auto at the time of loss.
3.

Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to your auto or
non-owned auto, to the covered person’s intended or
alternate destination, if coverage is provided for the
loss under the Collision (Part 7) Limited Collision (Part
8) or Comprehensive (Part 9) sections of this policy.

1) Beginning 48 hours after the theft; and

All other policy terms and conditions apply.

2) Ending when your auto or the non-owned auto is
returned to use or we pay for its loss.

Ed. 05/19

C. Under Comprehensive (Part 9) there is also
substitute transportation coverage when your auto
is stolen. When your auto is stolen,
Comprehensive coverage will pay first until its
coverage is no longer available. Then this
endorsement’s coverage will reimburse you up to
the limits listed on the Policy Declarations.
D. The Coverage here will not duplicate any
Comprehensive (Part 9) payments.
If you choose not to rent an auto, we will reimburse you
up to the same amounts for taxicab fares, bus fares
and other transportation expenses.
2. Auto Trip Interruption
We will pay up to the amount shown on the Policy
Declarations for reasonable and necessary:
A. Food and lodging expenses; and
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS

ACR182

Policy number
XXXXXXXXX

Policy effective
XXXXXXXXXXX, XXXX

Policyholders
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Allstate Insurance Company
The Company Name in the Policy Declarations
A Stock Company, Home Office: 2775 Sanders Road, Northbrook, Illinois 60062
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Automobile Insurers Bureau

Massachusetts
Automobile
Insurance
Policy
ACR182

Please read your policy. Part of the policy is a page marked “Coverage Selections.” Policy Declarations. It
shows the types and amounts of coverage you have purchased. As you read the policy, check the Coverage
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This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Coverage Selections
PagePolicy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.
Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Coverage Selections PagePolicy Declarations to
make sure it correctly indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium charge is shown or the
coverage does not show “included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. . But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Coverage Selections
PagePolicy Declarations. This includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Coverage Selections PagePolicy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, if a motorcycle
is the vehicle described on the Coverage Selections Page, then a motorcycle used as a
temporary substitute is included in the term your auto. However, “your auto” does not
include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described
auto or as an additional auto, provided that the replacement private passenger auto is not
insured by another motor vehicle insurance policy. We provide coverage for an additional
auto only if you ask us to insure it within seven days after you take title or the effective date
of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Coverage Selections Page Policy Declarations as covered under those Parts
while attached to your auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, motorcycle,
pick-up truck, van, or similar vehicle and designed for use on public roads. This includes a
farm wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.

8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Coverage Selections PagePolicy Declarations,
any endorsements agreed upon, and your application for insurance. Oral promises or
statements made by you or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.

Page 7 of 43

There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register your
auto. No law requires you to buy more than Compulsory Insurance. However, if you have
financed your auto, the bank or finance company may require that you have some Optional
Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Coverage
Selections PagePolicy Declarations.
Your Compulsory Insurance does not pay for any damage to your auto. .
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured person
is entitled to collect for bodily injury through a court judgment or settlement. We will
not pay punitive or exemplary damages. We will pay only if you or someone else using
your auto with your consent is legally responsible for the accident. The most we will pay
for injuries to one or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we will pay for injuries
to two or more people as the result of bodily injury to two or more people in any one
accident is $40,000. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the public
has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if they
are entitled to benefits for the same injury under any workers’ compensation law or similar
law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. For accidents while your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not apply to
the use of your auto in providing volunteer transportation services at the direction of a
charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
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7. For injury to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from your ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached to
your auto. However, this exclusion does not apply if the trailer or travel-trailer suddenly
and accidentally becomes detached from such auto immediately before the accident.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
8.13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part. We
must pay their claims even if false statements were made when applying for this policy or
your auto registration. . We must also pay even if you or the legally responsible person
fails to cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made any false statements.
If a claim is covered by us and by another company authorized to sell auto insurance in
Massachusetts, we will pay only our proportionate share. If someone covered under this
Part is using an auto he or she does not own at the time of the accident, the owner’s auto
insurance must pay its limits before we pay. Then, we will pay, up to the limits shown on
your Coverage Selections PagePolicy Declarations, for any damages not covered by that
insurance.
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Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
To Others (Part 1), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No- Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in auto
accidents. For any one accident, we will pay as many people as are injured, but the most
we will pay for injuries to any one person is $8,000. This is the most we will pay no matter
how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up to
75% of his or her average weekly gross wage or equivalent for the year ending on the day
immediately before the accident. We will not pay for the loss of any other type of income. .
If the injured person was unemployed at the time of the accident, we will pay up to 75% of
the amount he or she actually lost in earning power as a result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone outside his
or her household for necessary services that he or she would have performed without pay
for the benefit of the household, had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which does
not have Compulsory Insurance or if struck by an auto which does not have Compulsory
Insurance.
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3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured person
does not sue for damages, we will pay benefits within a reasonable time – usually thirty
days. If the accident is outside Massachusetts and the injured person does sue, then we
can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only the
difference between the total we would ordinarily pay under this Part and the amount of the
program payments. We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes program benefits are
reduced or used up because of payments to the person injured in an accident. In that case,
we will pay for lost wages resulting from any other illness or injury that person has within
one year of our last payment. The exact amount of our payments under this paragraph will
be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for, or
reimburse the cost of medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical expenses in excess of
$2,000 for such injured person which will not be paid by a health plan. Medical expenses
must be submitted to the health plan to determine what the health plan will pay before we
pay benefits in excess of $2,000 under this Part. We will not pay for medical expenses in
excess of $2,000 that the health plan would have paid had the injured person sought
treatment in accordance with the requirements of the health plan. In any case, our total
payment for medical expenses, lost wages and replacement services will not exceed
$8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in force
a policy of health, sickness or disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the cost of
renewing or continuing such policy for a period of two years after the accident. Our
payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a motorcycle, any
motor vehicle not subject to motor vehicle registration, or a motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under the
influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony or seeking
to avoid arrest by a police officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or similar law
for the same injury.
4. Any person while your auto is being used to carry persons, products or property for
any form of compensation, including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under this policy are driving
while available for hire by the public.Any person while your auto is being used as, or is
available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service
which operate under an agreement and for compensation. This does not apply to the
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use of your auto in a share-the-expense car pool, or in an expense reimbursement program
either as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured while an auto is being used in any racing, speed, stunting, or
demolition contest or activity. Any person injured resulting from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest, or use of an auto at
a track or course designed or used for racing or high-performance driving, or use in
practice or preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge to,
any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or yourself
and household members, from some or all of the PIP coverage. The portion of each claim
you may have agreed to exclude is called a “deductible.” You paid a smaller premium if you
chose a deductible. In that case, we will only pay up to the difference between $8,000 and
the amount of your deductible. The deductible is shown on the Coverage Selections
PagePolicy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this policy,
we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent
those benefits would duplicate expenses or losses recovered by that person in a court
judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable under
whichever one of the policies would have paid the most. Each insurer will pay only its
proportionate share. We will not pay benefits under this Part which duplicate payments
made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is legally
entitled to recover from the owner or operator of the uninsured or hit-and-run auto. We
will pay for hit-and-run accidents only if the owner or operator causing the accident cannot
be identified. . Sometimes the company insuring the auto responsible for an accident will
deny coverage or become insolvent. We consider such an auto to be uninsured for
purposes of this Part. However, we do not consider an auto owned by a governmental unit
which is self-insured, or by someone who is legally self-insured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000 per
accident. However, you may want to buy more protection. If so, we must sell you limits up
to $35,000 per person and $80,000 per accident, provided you have purchased at least
these limits for Part 5. Higher limits may be purchased if agreed upon by you and by us.
We will pay damages to or for:
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1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for your spouse or any household member who has an auto policy of his or
her own. . We will not pay damages to or for anyone who is covered by an auto policy of
another household member providing uninsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has an auto policy of his or her own. We will not pay damages to or for anyone
who is covered by an auto policy of another household member providing uninsured auto
insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
PagePolicy Declarations for the auto you are occupying when injured.. If you are injured as
a pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits will pay.
If there are two or more policies which provide coverage at the same limits, we will only
pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any person seeking coverage under this policy are driving while
available for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at work.
This does not apply to the use of your auto or in providing volunteer transportation
services at the direction of a charitable group.
1.

For damages resulting

2. We will not pay under this Part for injuries which occur while an auto is being used in
any racing, speed, stunting, or demolition contest or activity.from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest or use of an auto at
a track or course designed or used for racing or high-performance driving or use in practice
or preparation for any contest of this type.
1.3. For punitive or exemplary damages.
4. We will not payFor damages to or for you, if struck by, or while occupying an auto you
own and which does not have compulsory auto insurance.
5. For Likewise, we will not pay ddamages to or for any household member if struck by, or
while occupying an auto owned by that household member which does not have
compulsory auto insurance.

6. For damages to anyone while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your or a household member’s permission.
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7. For damages to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached to
your auto. However, this exclusion does not apply if the trailer or travel-trailer suddenly
and accidentally becomes detached from such auto immediately before the accident.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.

Likewise, we will not pay damages to or for any household member if struck by, or while
occupying an auto owned by that household member which does not have compulsory
auto insurance.
The most we will pay for damages to or for anyone injured while using an auto without the
consent of the owner is $35,000 per person and $80,000 per accident, or the limits you
purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
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3. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Coverage Selections PagePolicy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the injured
person. The amount of the damages, if any, will be determined in the same way.
Arbitration will be used if no agreement can be reached. Unless otherwise agreed, all
monetary awards not paid within thirty days after the receipt of the award will bear
interest from the date of the award at the rate allowed by statute. In no event may a
demand for arbitration be the first notice of claim. We must be given sufficient notice of
claim to conduct a reasonable investigation and attempt settlement before arbitration can
be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Coverage Selections PagePolicy
Declarations as the “per person” limit. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in any
one accident is shown on the Coverage Selections PagePolicy Declarations as the “per
accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this Part.
This applies regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Coverage Selections PagePolicy Declarations.
We will not make payments under this Part which duplicate payments under the uninsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
By An Uninsured Auto (Part 3), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us written
notice of such action within 30 days after such action is commenced, an action against us
related to the existence or amount of coverage, or the amount of loss for which coverage is
sought, may be brought more than two years after the date the cause of action accrues, but
in no event later than the earliest of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
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If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property

Under this Part, we will pay for damage or destruction of the tangible property of others
caused by an accident and arising from the ownership, maintenance, or use of an auto,
including loading and unloading. The amount we will pay is the amount the owner of the
property is legally entitled to collect through a court judgment or settlement for the
damaged property. We will pay only if you, a household member, or someone else using
your auto with your consent is legally responsible for the accident. The amount we will pay
includes, if any, applicable sales tax and the loss of use of the damaged property. The
amount we will pay does not include compensation for physical damage to, or towing or
recovery of, your auto or other auto used by you or a household member with the consent
of the owner, or any decreased value or intangible loss claimed to result from the property
damage unless otherwise required by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form of
compensation, including but not limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. While your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation serviceources at the direction of a
charitable group.
2. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
3. While anyone is using an auto in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections PagePolicy Declarations.
6. To an auto or other property owned by you or the legally responsible person. Similarly,
we will not pay for damage to an auto or other property, except for a private residence or
garage, which you or the legally responsible person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the consent of
the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
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or used for racing or high-performance driving or use in practice or preparation for any
contest of this type. While an auto is being used in any racing, speed, stunting, or
demolition contest or activity.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
9.10.

We will not pay for punitive or exemplary damages.

The most we will pay for damage resulting from any one accident is shown on the
Coverage Selections PagePolicy Declarations. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Coverage
Selections PagePolicy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limit before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limit shown on the
Coverage Selections PagePolicy Declarations. However, if the claim is covered by us and
another auto policy, we will pay only our proportionate share of those damages not paid by
the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may be
entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may want
to buy more protection. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Damage To
Someone Else’s Property (Part 4), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming property damage, the time for the insured person to bring an action
against us shall be determined separately as to the coverage sought or provided with
respect to the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional Insurance
because they are not required by law. The amount of insurance and cost of any of these
Parts you purchased is shown on the Policy Coverage Selections PageDeclarations.
With the exception of Towing and Labor Roadside Coverage (Part 11), we must sell you any
or all of the Optional coverages you wish. . These are subject to certain deductibles and
limits specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. . If you do not buy either one, you still have
the right to sue people who damage your auto but we will not provide any assistance to
you under this policy.
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We will not pay or defend under any of the Optional coverages:
1. If the accident happens while your auto is being used as, or is available for use as, a
public or livery conveyance, including a vehicle for hire through a ride-sharing program,
car-sharing program, and transportation network service which operate under an
agreement and for compensation. For injury or damage while your auto is being used to
carry persons, products or property for any form of compensation, including but not limited
to fees, delivery charges or wages generally or any auto you or any person seeking
coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at the direction of a charitable
group.
2. For injury or damage that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
6. For injury or damage resulting from a trailer or travel-trailer that is not attached to
your auto. However, this exclusion does not apply if the trailer or travel-trailer suddenly
and accidentally becomes detached from such auto immediately before the accident.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
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9. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part 7, 8
and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
1.2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the auto
in locations used by the auto manufacturer for installation of such equipment. If the
electronic equipment is permanently installed but not in locations used by the auto
manufacturer, we will only pay up to $1,000 for loss to such equipment unless you have
purchased Sound System Coverage and the loss to the sound system is covered under that
coverage..
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is covered
under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism. This
exclusion does not apply if the damage to tires occurs at the same time and from the same
cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will not
apply if you have purchased Portable Electronics And Media Coverage and the loss to the
personal electronic devices or recording media is covered under that coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due to any
lien or sales agreement.
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7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or travel-trailer
and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if the
camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in or on
your auto. This includes, but is not limited to, nitrous oxide systems, roll cages, and air
intake modifications.
10. For loss of or damage to any custom furnishings or custom equipment in or upon any
pick-up truck, van or similar vehicle. Custom furnishings or custom equipment include but
are not limited to the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, height-extending roofs, custom
murals, paintings or other decals or graphics.
101. For loss or damage to equipment designed for the detection or avoidance of any law
enforcement speed measuring device. This does not apply to electronic equipment
designed solely for safety warning systems.
5. For injury or damage that is intentionally caused by you, a household member or anyone
else using your auto with your consent.
6. For injury or damage resulting from an accident while an auto is being used in any
racing, speed, stunting, or demolition contest or activity.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or a
household member is legally responsible for the accident and such accident arises out of
the ownership, maintenance, or use of an auto by you or the household member. We will
also pay damages if someone else using your autoyour auto with your consent is legally
responsible for the accident. The damages we will pay are the amounts the injured person
is entitled to collect for bodily injury through a court judgment or settlement. We will not
pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). . It pays for accidents
involving your auto in Massachusetts and does not pay for the benefit of anyone using an
auto without the consent of the owner. Unlike the Compulsory Part, this Part provides
coverage for injuries to guest occupants and for accidents occurring outside
Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are injured in
the course of employment.
1.2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for this Part
is shown for that auto on the Policy DeclarationsCoverage Selections Page..
2.3. For injuries resulting from an accident while you are using an auto which you own or
use regularly unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
3.4. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing, or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
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655. While anyone is using a vehicle in the course of any business other than the business
of selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
6. For liability assumed under any other contract or agreement.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily injury or
property damage higher than the limits you have purchased, your policy will provide the
higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance whenever it
is used in the state or province, your policy will provide at least the required minimum
amounts and types of coverage.
The limits shown for this Part on the Coverage Selections PagePolicy areDeclarations are
the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part.
This means that the Compulsory limits are included within the limits shown on the Policy
Declarations Coverage Selections Page forfor this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Policy Declarations Coverage Selections
Page as the “per person” limit for the auto involved in that accident. Subject to this limit,
the most we will pay for injuries to two or more people as the result of bodily injury to two
or more people in any one accident is shown on the Policy Declarations Coverage
Selections Page asas the “per accident” limit for the auto involved in that accident. This is
the most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Coverage Selections PagePolicy Declarations.

If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limits before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limits shown on your
Coverage Selections PagePolicy Declarations. If the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300250 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related to the
accident.. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you want to
buy them. . Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Optional
Bodily Injury To Others (Part 5), unless there is full compliance with all policy terms and
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such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident.. The coverage of this Part is always secondary
to and in excess of any health benefit plan which allows for coordination of benefits under
Massachusetts law and the Personal Injury Protection coverage of this policy or any other
Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto at
the time of the accident. We will also pay for expenses resulting from bodily injuries to you
or any household member if struck by an auto or if occupying someone else’s auto at the
time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for use as
a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or parking
autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of employment.
This exception does not apply to any domestic employee who is not entitled to any
workers’ compensation benefits.
3.4. Any co-worker injured in the course of employment. This exclusion does not apply to
you.
4.5. Anyone injured while occupying an auto without a reasonable belief that he or she had
the consent of the owner to do so.
5.6. A household member, other than your spouse, while occupying or struck by an auto
owned or regularly used by you or any household member unless a premium for this Part is
shown for that auto on the Coverage Selections Pagethe Policy Declarations.
6.7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Coverage Selections Pagethe Policy
Declarations.
7.8. Any person who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a felony or
seeking to avoid arrest by a police officer, or (c) with the specific intent of causing injury to
himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar law
for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under a
contract of employment including past or present military duty.
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We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the U.S.
Code, for expenses covered under this part of the policy when it incurs such expenses on
behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will be
made under this Part that duplicate payments made for the same bodily injuries under any
other auto insurance policy or under a health insurance policy covering the injured person.
We will not pay for expenses incurred more than two years after the date of the accident.
We will not pay under this Part for any expenses that are payable, or would have been
payable except for a deductible, under the PIP coverage of this policy or any other
Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on the
Policy DeclarationsCoverage Selections Page. That amount is also the most we will pay as
the result of a single accident no matter how many autos or premiums are shown on the
Policy DeclarationsCoverage Selections Page.

If someone covered under this Part is also entitled to Medical Payments coverage under
another auto policy issued to you or any household member, we will pay only our
proportionate share. . If someone covered under this Part is using an auto, he or she does
not own at the time of the accident, the owner’s Medical Payments insurance must pay its
limit before we pay. . Then, we will pay up to the limit shown on your Coverage Selections
PagePolicy forDeclarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the Medical
Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits may
be purchased if agreed upon by you and us.
Unreasonable Or Unnecessary Medical Expenses
If that person someone covered under this Part is sued by a medical services provider
because we refuse to pay medical expenses which we deem to be unreasonable or
unnecessary, we will pay resulting defense costs, and pay any resulting judgment against
the injured person, up to the limit shown on the Policy Declarations for Medical Payments.
We will choose the counsel. The injured person must cooperate with us in the defense of
any claim or lawsuit. If we ask the injured person to attend hearings or trials, we will pay
up to $100 per day for loss of wages or salary. We will also pay other reasonable expenses
incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the medical
services provider; or
2. The medical services provider has expressly threatened or initiated collection activity
toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Medical Payments
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(Part 6), unless there is full compliance with all policy terms and such action is commenced
no later than two years after the date the cause of action accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused by a
collision. We will also pay for collision damage to other private passenger autos while
being used by you or a household member with the consent of the owner. It does not
matter who is at fault. We will pay the cost to repair the auto or any of its parts up to the
actual cash value of the auto or any of its parts at the time of the collision.
We will not pay for any decrease in value claimed to result from the loss. The most we will
pay will be either the actual cash value of the auto or the cost to repair the auto, whichever
is less. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you. Unless
you have purchased agreed amount coverage, actual cash value of the auto will be
determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.

We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for Collision Coverage for Custom Equipment or
Comprehensive Coverage for Custom Equipment.
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We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto deductibles
(without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Part 7 Collision of this
policy, the deductible will not be applied to that accident. If such death occurs after the
deductible has already been applied, you will be reimbursed for the deductible amount
incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
If we pay for the total loss of your auto, we will suspend the CollisionCollision Coverage for
that auto until it passes a motor vehicle Test.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections PagePolicy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part (7, 8, or 9),
unless there is full compliance with all policy terms and such action is commenced no later
than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to your
autoyour auto caused by a collisioncollision. . We will also pay in these situations for
damage to other private passenger autos while being used by you or a household
memberhousehold member with the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
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We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of the collision. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Limited Collision (Part 8
) of this policy, the deductible will not be applied to that accident. If such death occurs
after the deductible has already been applied, you will be reimbursed for the deductible
amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage. We will not pay for any decrease in value claimed to result from the loss. The
most we will pay will be either the actual cash value of the auto or the cost to repair the
auto, whichever is less. The cost to repair the auto is limited to the prevailing competitive
price, which is the price we can secure from a licensed repair facility conveniently located
to you. Unless you have purchased agreed amount coverage, actual cash value of the auto
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will be determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections PagePolicy Declarations.
We will not pay for any liability assumed under any other contract or agreement.
We will not pay for a loss for an accident which occurs while your auto is being operated by
a household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
1.

The household member would be classified as an inexperienced operator, or

2. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under CollisionCollision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto we
are covering was no more than 50% at fault. We will not pay if the owner of the other auto
cannot be identified. We are required to determine whether the driver of the auto we are
covering was more than 50% at fault. We will notify you of our decision.
As long as the driver of the auto covered under this Part was not more than 50% at fault,
his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than 50% at
fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. . We will not
pay if the operator of the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified person for some reason
other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited CollisionCollision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections Page Policy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
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Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto other
than damage caused by collision. We will also pay for such damage or loss to other private
passenger autos while being used by you or a household member with the consent of the
owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of loss. We will not pay for any decrease in value
claimed to result from the loss. The most we will pay will be either the actual cash value of
the auto or the cost to repair the auto, whichever is less. The cost to repair the auto is
limited to the prevailing competitive price, which is the price we can secure from a licensed
repair facility conveniently located to you. Unless you have purchased agreed amount
coverage, actual cash value of the auto will be determined at the time of the loss. Actual
cash value may include an adjustment for depreciation and betterment and for the physical
condition of the auto. We will, at our option, repair the auto, repair or replace any of its
parts, or declare the auto a total loss. If the repair of a damaged part will impair the
operational safety of the auto we will replace the part. We will reimburse you for
substitute transportation expenses if your auto is stolen.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations Comprehensive Coverage for Custom Equipment.
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3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used by
you or a household member unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations. This part is not a substitute for Collision
(Part 7) or Limited Collision (Part 8).
We consider glass breakage when not involving other collisioncollision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive and
not CollisionCollision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious mischief,
riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
We will not pay for transportation expenses incurred prior to that time. After that, we will
reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business days
after we disclose our evaluation of the actual cash value of your auto.before that time if we
pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the same amount for taxicab
fares, bus fares and other transportation expenses. . If your auto is found, we will pay the
cost of transporting it to your last address shown on the Coverage Selections PagePolicy
Declarations. However, our total payment for transporting the auto and for repairs will not
be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of a fire
or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. . We may also
raise your deductible unless you install an approved anti-theft device in the replacement
auto.
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Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Coverage Selections PagePolicy Declarations, for any
damage or loss not covered by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on your
Coverage Selections PagePolicy Declarations. We will reimburse you if your autoyour
auto was in a collisioncollision and is being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a given day
exceed the per day amount on the Policy Declarations, and in no event, will we pay for
more days that the number of days shown in the Policy Declarations. We will not pay
charges incurred in connection with a rented auto other than the daily rental rate.
Transportation Expense Coverage does not apply to a Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a travel-trailer but not
an insured auto. We will also reimburse you if your auto cannot be used because of the
kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your auto for at least 24
hours.If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your auto
is drivable, coverage starts the day the auto is left at the repair facility for repairs, provided
the necessary parts are available and the repair facility is ready to start the repairs at the
time the auto is left at the facility. Reimbursement for rental charges and transportation
expenses will end the earliest of when your auto has been returned to you, repaired, or
replaced. We will pay only for a period of time which is reasonable for having your auto
repaired or replaced. If your auto is deemed by us to be a total loss, reimbursement for
rental charges and transportation expenses will end seven business days after we offer to
pay the actual cash value under Part 7, Part 8, or Part 9.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
Transportation expense coverage begins the day you report the theft to us. We will not
pay for transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for your
stolen auto.
Under Comprehensive (Part 9) there is substitute transportation coverage when your auto
is stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part will
pay. . If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If you
purchase higher limits under this Part, the most we will pay under Comprehensive (Part 9)
and this Part are the limits for this Part.
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The Coverage under this Part will not duplicate any payments under Comprehensive (Part
9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for taxicab
fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two years
after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of disablement of
an auto shown on your Policy Declarations. We will also pay for the towing made
necessary by the disablement of that auto. We will not pay for supplies or parts required
by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material not
related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.Under this
Part, we will pay up to the limit shown on your Coverage Towing And Labor.Selections Page
for towing, recovery, and labor costs incurred each time yourauto is disabled. We will pay
only for labor done at the scene to the extent that the labor was needed to get your auto
going. We willnot pay for the cost of repair parts.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. . Under this Part, we will pay damages for bodily injury to people injured or
killed as a result of certain accidents caused by someone who does not have enough
insurance.
We will only pay if the injured person is legally entitled to recover from the owners or the
operators of all underinsured autos. Such injured person has a claim under this Part when
the limits for auto bodily injury liability insurance covering the owners and operators of the
legally responsible autos are:
1. Less than the limits shown for this Part on your Coverage Selections PagePolicy
Declarations; and
2. Not sufficient to pay for the damages sustained by the injured person.

We will pay damages to or for:
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1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an auto
policy of his or her own. We will not pay damages to or for anyone who is covered by an
auto policy of another household member providing underinsured auto insurance with
higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has a Massachusetts auto policy of his or her own. . We will not pay damages for
anyone who is covered by an auto policy of another household member providing
underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
Page Policy Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have two
or more auto policies which provide coverage at different limits, the policy with the higher
limits will pay. . If there are two or more policies which provide coverage at the same
limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that auto
on your Coverage Selections Page Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured person
is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos and
the “per person” limit shown for this Part on your Coverage Selections Page Policy
Declarations. This is the most we will pay for injuries to one or more persons as the result
of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the difference
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between the auto bodily injury liability insurance “per accident” limit covering the legally
responsible owners and operators and the “per accident” limit shown for this Part on your
Coverage Selections PagePolicy Declarations. This is the most we will pay for injuries to
two or more people as the result of bodily injury to two or more people in any one accident.
The decision as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. Unless otherwise agreed, all monetary
awards not paid within thirty days after receipt of the award shall bear interest from the
date of the award at the rate allowed by statute. . In no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. . We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this Part,
regardless of the number of autos involved, persons covered, claims made, or premiums
shown on the Coverage Selections Page Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
By An Underinsured Auto (Part 12), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an action
against us related to the existence or amount of coverage, or the amount of loss for which
coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest of
the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
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General Provisions

This section of the policy contains general provisions which, unless otherwise noted, apply
to all your coverages. . It also describes some situations in which policy benefits will not be
paid.

1. Where You
Are Covered.

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. . All the other Parts provide coverage for accidents and losses which
happen in the United States or Canada. . We consider United States territories and
possessions and Puerto Rico to be part of the United States. We will pay for accidents and
losses which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.

2. Our Duty To
Defend You And
Our Right To Settle
And Appeal.

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty to
defend at any time during the course of the lawsuit, by tendering, or paying the maximum
limits of coverage under the policy, without the need for a judgment or settlement of the
lawsuit or a release by the claimant. We will not defend anyone sued for damages which
are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered under
this policy settles a claim without our consent, we will not be bound by that settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest incidental
to the appeal. We will not be liable for more than the limit shown on your Policy
Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging to
you or a household member while it is in or upon your insured auto. This is the maximum we will
pay, regardless of the number of vehicles insured or items damaged or lost. This item A does not
apply if your auto is a travel-trailer.
This coverage applies only when:
1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited Collision
(Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part 9)
applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire, lightning or
flood, and physical damage is done to both the auto and to the clothing and luggage and
Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later recovered and
Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
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2). Damaged in a loss caused by collision of your auto with another object or by upset of
your insured auto and Collision (Part 7) or Limited Collision (Part 8) that applies to that
auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that applies to
that auto. This applies even if the child restraint system is subsequently returned; or
4). Damaged in a loss involving your insured auto not caused by collision, Comprehensive
(Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will not
pay interest that accrues after we have offered to pay up to the limits you selected.
C. Up to $10040 a day for loss of earnings, but not for loss of other income, to any person
covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or use
of your auto.
B.
C. Any person having proper temporary custody of your auto.

56. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who has
a separate legal right to recover damages from others. In that case, those legal rights may
be exercised by us. Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to
help us recover for ourselves up to the amount we have paid. If we then recover more
than we paid, we will pay that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid damages
must be a part of a claim settled with our consent or a part of a judgment resulting from a
lawsuit brought with our written consent. Any balance then remaining shall be applied to
the amounts we have paid under Part 3 or Part 12. We will reduce the amount we will pay
that person by his or her proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the person legally responsible
for an accident and also receive money from us for the same accident. If so, the amount we
paid must be repaid to us to the extent that you or someone else recovers. If you or
someone else recover money from the person legally responsible for the accident and also
receive money from us for the same accident as a payment under Part 3 or Part 12 of this
policy, we must be repaid for any amounts so paid but only to the extent that such recovery
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exceeds any unpaid damages due that person under a claim settled with our consent or
judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be reduced
by our proportionate share of the costs of recovering the money, including reasonable
attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily Injury
Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto
(Part 12) are treated differently. The difference is explained in the description of the
coverage for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us of any
of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional Bodily
Injury To Others (Part 5) for any person who is an insured under a nuclear energy liability
policy or who would be an insured under such a policy had it not already exhausted its
limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B. or by Aacts of war (whether declared or undeclared,);
C. Invasion;
D. Insurrection,
E.

Rebellion or

F.

Revolution or any act incident to any of these.

G. Civil war;
H. Usurped power;
I.

Destruction for a military purpose; or

A.J. Action taken by civil, governmental, military authority to hinder or defend against an
actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and tear,
freezing, mold, fungus or ,bacteria, mechanical or electrical failure, or for ordinary road
damage to tires. We will, however, pay for this damage if it is the result of some other loss
which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your autoyour auto, we have the right, if we so choose, to
take title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
and 9), you must allow us to have the auto appraised after a collisioncollision or loss. If we
have a direct payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice. If you
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choose not to have your auto repaired, or if we do not receive your Repair Certificate Form,
or, when requested, you do not make your auto available for reinspection within a
reasonable period of time following repair, our payments automatically reduce the actual
cash value of your auto if you have further claims. . If you later give us proof of proper
repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have such
a plan, and you have your auto repaired in accordance with the appraisal, you must send us
a Completed Work Claim Form. We must pay you within 7 days after receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form, you
have the right to sue us. If a court decides that we were unreasonable in refusing to pay
you on time, you are entitled to double the amount of damage plus costs and reasonable
attorneys’ fees. . We will pay the repair shop directly if you request and the repair shop
certifies that it meets certain requirements. If you choose not to have your auto repaired,
or if we do not receive your Completed Work Claim Form, we will determine the amount of
decrease in the actual cash value of your auto and pay you that amount less your
deductible. Our payment reduces the actual cash value of your auto if you have further
claims. . If you later give us proof of proper repair, the actual cash value will be increased.
We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for losses or
damage to an auto. If so, Massachusetts law sets forth a method of settling the
disagreement. . Either you or we can, within 60 days after you file your proof of loss,
demand in writing that appraisers be selected. . The appraisers must then follow a
procedure set by law to establish the amount of damage. . Their decision will be binding on
you and us. . You and we must share the cost of the appraisal.
12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage to an
auto.
When your Coverage Selections PagePolicy Declarations shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited Collision and
Comprehensive (Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect. .
However, we will not pay if the loss of or damage to your autoyour auto is the result of
conversion, embezzlement, or secretion by you or any household memberhousehold
member. Also, we will not pay the secured lender if the loss of or damage to your
autoyour auto is the result of arson, theft or any other means of disposal committed by
you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right to
exercise any of the secured lender’s legal rights of recovery. If you do not file a proof of
loss as provided in this policy, the secured lender must do so within 30 days after the loss
or damage becomes known to the secured lender.. In order for us to cancel the rights of
any secured lender shown on the Coverage Selections PagePolicy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.

14. No Benefit To
Anyone In The Auto
Business.
15. More Autos Are
Insured Under This
Policy.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) shall not
in any way benefit any person or organization having possession of your auto for the
purpose of servicing, repairing, parking, storing, or transporting it or for any similar
purpose.
Two or more autos may be insured under this policy. There may be different limits for each
auto. If so, when someone covered under this policy is injured while a pedestrian or is
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16. Trailers.

using an auto other than your auto at the time of the accident, the most we will pay under
any applicable Part is the highest limit shown for that Part for any one auto on your Policy
DeclarationsCoverage Selections Page.
When a trailer or travel-trailer is attached to an auto, we consider the auto and trailer or
travel-trailer together to be one auto in applying the limits shown on the Coverage
Selections PagePolicy Declarations under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. . Such information
includes the description and the place of garaging of the vehicles to be insured, the names
of all household members and customary operators required to be listed and the answers
given for all listed operators. . We may also limit our payments to those amounts that we
are required to sell under the compulsory coverages of this policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we have
the right to adjust your premium to reflect such changes. You must inform us of any
changes which may have a material effect on your insurance coverage or premium charges.
. This includes the description, ownership, type of usage and place of garaging of your
autoyour auto. . It also includes the household memberhousehold members and
individuals who customarily operate your autoyour auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Changes Which
Affect
Premium.Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of the
auto may be reasonably expected to exceed the actual cash value of the auto, we shall
determine the auto’s actual cash value. Our decision shall be based on a consideration of
all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage incurred;
2) The price paid for the auto plus the value of prior improvements to the auto at the time
of the accident, less appropriate depreciation;
3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

Under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9), an
assignment of interest under this policy will not bind us without our knowledge or consent.
Any improper assignment shall be void and invalid. The assignee shall acquire no rights
under this contract and we shall not recognize any such assignment. This limitation on
assignment shall not affect our right to subrogation under this policy.In the event of a loss
covered under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9),
you may assign to another party your right to receive claim proceeds that are otherwise
payable to you under Part 7, Part 8 and Part 9 of this policy, provided you have complied
with all policy terms and you and we have agreed on the amount of claim proceeds to be
paid. You may also assign your right to receive any supplemental claim proceeds we agree
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to pay. If we do not agree on the amount of supplemental claim proceeds to be paid, you
(not the assignee) or we may demand an appraisal of the loss under item 11. Repair And
Payment After A Collision Or Loss; If We Disagree On the Amount of Damage (Parts 7, 8
and 9) of this policy. Except as provided in this provision, you may not assign to any other
party any rights or obligations under this policy related to a claim, or part of a claim, made
or to be made under Part 3 of this policy.

23. Communications

If you have indicated your willingness to conduct business electronically with us, including
receiving and signing the electronic forms relating to your insurance and other
transactions (current and future), the communications we may provide to you in
electronic form include policy forms, renewal, informational or other notices, disclosures,
and premium information.
Even when you and we have agreed that the primary method of communicating with you
will be in electronic form, we may, in our discretion, send communications to you via U.S.
Mail or other carrier instead of, or in addition to, providing them to you electronically.
Electronic communications provided to you will have the same force and effect as if sent to
you via U.S. Mail or other carrier with proof of mailing. Proof of electronic notification will
be sufficient proof of notice for all electronic communications pertaining to this policy.

24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property or
risks principally located in Massachusetts. Subject to the following paragraph, any and all
claims or disputes in any way related to this policy shall be governed by the laws of
Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside Massachusetts,
claims or disputes regarding that covered loss to the auto, covered auto accident, or other
covered occurrence may be governed by the laws of the jurisdiction in which that covered
loss to the auto, covered auto accident, or other covered occurrence happened, only if the
laws of that jurisdiction would apply in the absence of a contractual choice of law provision
such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but involved
in the sale, administration, performance, or alleged breach of this policy or involved in any
other way with this policy, shall be brought, heard, and decided only in a state or federal
court located in Massachusetts, provided that such persons are subject to or consent to
suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for which
coverage applies under this policy happens outside Massachusetts, lawsuits regarding that
covered loss to the auto, covered auto accident, or other covered occurrence may also be
brought in the judicial district where that covered loss to the auto, covered auto accident,
or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s right to
remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of action
accrues.
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However, if an action is in any way related to the existence or amount of coverage, or the
amount of loss for which coverage is sought, under a particular coverage that is shown on
the Policy Declarations, such action must be commenced within the time period specified
in the Action Against Us provision of that particular coverage. If an action is brought
asserting claims relating to the existence or amount of coverage, or the amount of loss for
which coverage is sought, under different coverages of this policy, the claims relating to
each coverage shall be treated as if they were separate actions for the purpose of the time
limit to commence action.
27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties, to
consolidate claims or disputes in arbitration.

28. Payment

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless another
rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we charged
was more than we are allowed to by our filed and approved rules and rates. No interest will
be payable for amounts refunded due to customer initiated policy changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other persons
insured under this policy manage the risks you or they face, including, but not limited to,
loss reduction or safety-related items; or
2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value to you
or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things of
value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards

Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your agent
at least 20 days written notice. . Because all of the Compulsory Insurance Parts are
required, you cannot cancel any of them separately. You can, cancel all of the policy by
giving us or your agent at least 20 days written notice.
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We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax and
fees.
2. We find that you were responsible for fraud or material misrepresentation when you
applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for which
total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9)
on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years been
convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years, been
convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles unless
a new certificate of title has been issued in accordance with Massachusetts law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum antitheft or auto recovery device as prescribed by the Commissioner of Insurance.

We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by or
owned by persons who, within three years preceding the effective date of this policy, have
been involved in four or more at-fault auto accidents. An at-fault accident is one in which
you or any person who customarily drives your auto was more than 50% at fault; and .
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons who
have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who usually
operates your auto has been under suspension or revocation during the policy period, we
may suspend coverage for that person under any of the Optional Insurance Parts of the
policy. We may also reduce the limits available for that person under Bodily Injury Caused
By An Uninsured Auto (Part 3), Damage To Someone Else’s Property (Part 4) to the
minimum limits we are required to sell.
We can cancel Roadside Coverage Towing And Labor (Part 11) for reasons other than those
listed above if we do so within the first 90 days of the policy period. We can cancel, in the
same manner, coverage limits which are higher than the limits we are required by law to
sell you and any coverages designed to reduce the deductibles set by law.
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Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case, the
policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Coverage Selections PagePolicy
Declarations, the termination of coverage applies only to the auto involved in any of the
situations described above.

Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address
shown on the Coverage Selections PagePolicy Declarations at least 20 days prior to the
effective date. A notice sent by regular mail for which a certificate of mailing receipt has
been obtained from the United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Coverage Selections
PagePolicy Declarations, a notice of cancellation must also be sent to the secured lender in
a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send the
required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata table
based on the number of days the policy was in effect. If the policy is cancelled by you or by
law, we may give you a refund which is less than proportional based on a “short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we receive a
receipt showing that the registration plates assigned to the insured motor vehicle have
been returned to the Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to your
agent or to you at your last address shown on the Coverage Selections PagePolicy
Declarations at least 45 days before your policy runs out. A notice sent by regular mail for
which a certificate of mailing receipt has been obtained from the United States Postal
Service will be considered sufficient notice. If we require a renewal application, and you
fail to complete and return it to us within the specified time, we then have the right to
cancel the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender payment
by check, draft, or other remittance which is not honored upon presentation; or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and any
notice we issue which waives the cancellation or reinstates coverage is void. This means
that we will not be liable under this policy for claims or damages after the date and time
indicated on the cancellation notice.
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When There Is
An Accident Or
Loss

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

First, Help Any
Injured Person.
Second, Notify
The Police,
Registry Or Fire
Department.

Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

Under Massachusetts law, notice to the local or state police and the Registry of Motor
Vehicles is required within 5 days if there is anyone injured in an accident, no matter how
slight the injury, or if there is reason to believe that there has been over $1,000 in total
property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have been
involved in a hit-and-run accident. You must report a fire loss to the fire department. The
notice to the police or the fire department must be on the form required by law.
We do not know about accidents or losses until you or someone else notifies us. We, or
our agent, must be notified promptly of the accident or loss by you or someone on your
behalf. The notification should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person seeking payment
under this policy fail to notify us promptly of any accident or claim under Parts 2, 3, 6, or 12
of this policy, we may not be required to pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must file a
proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must cooperate with
us in the investigation, settlement and defense of any claim or lawsuit. We must be sent
copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this policy to
submit to an examination under oath at a place designated by us, within a reasonable time
after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily Injury
Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By An
Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to be
examined by doctors selected by us. If anyone seeks continuing payments under any of
these Parts, we may also require additional examinations at reasonable intervals. We will
pay for these examinations. We must also be authorized to obtain medical reports and
other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim..
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Remember: Defensive Driving Can
Save Your Life And Your Money
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Allstate Insurance Company

MASSACHUSETTS ENDORSEMENT –
AU14365
Schedule

Excess Electronic EquipmentThe following

endorsement changes your policy.
Please read this document carefully and keep it with your
policy.

Coverage is provided where a Premium and Limit
of Liability is shown for this coverage is listedon the
Policy Declarations.

Sound System Coverage - ACR185

below or on your Coverage Selections Page.

electronic equipment that reproduces, receives or
transmits
audio, visual or data signals that is permanentlya
sound system installed in the auto, in locations not
used by the
, or on, that auto manufacturer for installation(or its
replacement auto).
Sound System Coverage applies only if:

Description of Auto
________________________________
Excess Electronic Equipment
____________________________

The provisionsthe auto with another object or by upset of
the auto, and your policy that apply toincludes Collision
(Part 7),) or Limited Collision (Part 8), and) that applies to

Limit of Liability
______________________________________
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Allstate Insurance Company

Policy Endorsement

The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

New Car ExpandedAuto Replacement
Protection Endorsement– AU14359-

ACR187
When New Car ExpandedThe following changes are made
to the Collision (Part 7) and Comprehensive (Part 9) sections
of your policy:
I.

The following coverage is added:
Auto Replacement Protection
If a premium for Auto Replacement Protection is shown for
an auto described on your Policy Declarations, the
following changes are made to the PART 7
COLLISION, PART 8 LIMITED COLLISION, PART
9 COMPREHENSIVE sections of your policy:we will
pay for loss to that auto as described in this endorsement,
provided both of the following apply:

I. The following coverage is added:
New Car Expanded Protection
If you1.
You have both Auto Collision Insurance(Part
7) and Auto Comprehensive Insurance(Part 9) in effect
under this policy at the time of loss to yourthat auto and
the loss is covered under either of those coverages, we
will pay for loss to that auto as described in this
endorsement if:; and
your Policy Declarations indicates that New Car
Expanded2. The loss occurs during a policy period that
began any time during a calendar year in which that auto
was 15 model years old or less.
Auto Replacement Protection does not automatically
apply to any replacement auto or additional auto you
acquire during the policy period.
1. Auto Replacement Protection is in effect for that
auto;excess over any other collectible insurance.
1. Replacement Provision
In the event of a covered total loss due to physical damage
to the auto to which Auto Replacement Protection applies,
we will pay to replace that auto. This Replacement
Provision does not apply to loss caused by fire, theft,
larceny or flood. This Replacement Provision does not
apply to a leased vehicle.

you are Any amounts payable under this Replacement
Provision will be reduced by any amount paid or payable
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy, any deductible for which you are responsible
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy, and the dollar amount of unrepaired damage
which occurred prior to the total loss of your auto.
A. In the event that the auto to be replaced meets the
following requirements:
2. 1)
You are the original owner of that auto, or
you lease that auto;;
3. that2) That auto was not previously titled; and
4. the3) The loss occurs during a policy period that
began any time during a calendar year in which that auto
was two model years old or less.;
New Car Expanded Protection does not automatically apply
to any replacement auto or additional auto you acquire
during the policy period.
A. the amount we will pay to replace the auto will not
exceed the cost of a new auto of the same make and
model with the same equipment that has not been
previously titled and is of the latest model year available at
the time of the loss. If a new auto of the same make and
model with the same equipment is not available, the
amount we pay will not exceed the cost of a new auto that:
1) Has not been previously titled and is of the latest
model year available at the time of the loss;
2) Is similar in size, class, body type and equipment; and
3) Is similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to exceed
an amount equal to 110% of the Manufacturer’s Suggested
Retail Price of the auto being replaced.
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2. Repair Provision
In the event of a covered loss, other than a total loss, due
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1. theA. The cost to repair or replace the property or
part to its physical condition at the time of loss using parts
produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, nonoriginal equipment manufacturers, subject to applicable
state laws and regulations; or

Comprehensive Insurance of this policy, any deductible
for which you are responsible under the Auto Collision
Insurance or Auto Comprehensive Insurance of this
policy, and the dollar amount of unrepaired damage
which occurred prior to the total loss of your auto.
C. 3.
Loan orOr Lease Gap Provision
In the event of a covered total loss due to physical damage
to, or theft of, the auto to which New Car ExpandedAuto
Replacement Protection applies, if the amount you owe at
the time of loss under the terms of an auto loan or auto
lease agreement to which that auto is subject exceeds the
actual cash value of the auto at the time of the loss, then
we will pay the difference between these amounts. This
Loan orOr Lease Gap pProvision applies only to the
original auto loan or auto lease written on your auto. We
may pay you and the lienholder or lessor named on the
Policy Declarations.

2. theB. The actual cash value of the auto at the time
of loss, which may include a deduction for depreciation.

Any amounts payable under this Loan orOr Lease Gap
Provision will be reduced by:

We reserve the right to repair or replace the damaged
property or part, or to pay for the loss in money.

1. overdueA.
Overdue loan or lease payments and
the financial penalties associated with those overdue
payments;

pay to repair that auto, without a deduction for
depreciation. This Repair Provision does not apply to loss
caused by fire, theft, larceny or flood.
The most we will pay to repair the auto will be the lesser of
the following, reduced by any amount paid or payable
under the Auto Collision Insurance(Part 7) or Auto
Comprehensive Insurance(Part 9) of this policy and any
deductible for which you are responsible under the Auto
Collision Insurance(Part 7) or Auto Comprehensive
Insurance(Part 9) of this policy:

If we, at our option, elect to pay for the cost to repair or
replace the property or part, our liability does not include
any decrease in the property’s value, however, measured,
resulting from the loss and/or repair or replacement.
B. Replacement Provision
In the event of a covered total loss due to physical
damage to the auto to which New Car Expanded
Protection applies, we will pay to replace that auto.
This Replacement Provision does not apply to loss caused
by fire, theft, larceny or flood. This Replacement Provision
does not apply to a leased vehicle.
The amount we will pay to replace the auto will not
exceed the cost of a new auto of the same make and
model with the same equipment or, if a new auto of
the same make and model with the same equipment is
not available, the cost of a new auto that is:
1. similar in size, class, body type and equipment; and
2. similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to
exceed an amount equal to 110% of the
Manufacturer’s Suggested Retail Price of the auto
being replaced.
A new auto is one that has not been previously titled
and is of the latest model year available at the time of
the loss. Any amounts payable under this Replacement
Provision will be reduced by any amount paid or
payable under the Auto Collision Insurance or Auto

2. theB. The transfer or rollover of a previous
outstanding loan or lease balance from another vehicle to
the original loan or lease for the auto described on the
Policy Declarations;
3. theC. The dollar amount of unrepaired damage
which occurred prior to the total loss of your auto;
4. allD.
All refunds paid or payable to you as a result
of the early termination of the auto loan or lease
agreement or, to the extent financed, as a result of the
early termination of any financed warranty or extended
service agreement on your auto; and
5. anyE. Any amount paid or payable under the
Replacement Provision of this endorsement.
New Car Expanded Protection is excess over any other
collectible insurance.

All other policy terms and conditions apply.
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MASSACHUSETTS ENDORSEMENT –
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The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Collision Coverage For Custom Equipment ACR189
If a premium for Customized

Vans and Pick-ups
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WeCollision Coverage For Custom Equipment is shown for
an auto described on the Policy Declarations, the maximum
amount we will pay for direct and accidental damagea
covered Collision (Part 7) or Limited Collision (Part 8) loss
to custom furnishingsparts or custom equipment
installed in or upon a pick-up or van described on that
auto is increased to the Coverage Selections Page and

for which a
premium charge is amount shown for Collision (Part
7), Limited Collision (Part 8), or Comprehensive
(Part 9).
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We will not payon the Policy Declarations for this
coverage for any antennas, other than an auto antenna,
while located outside of thethat auto.
vehicle, or awnings, cabanas, or any equipment that
creates additional living space.
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The provisions of theAll other policy thatterms and
conditions apply to Collision (Part 7), Limited
Collision (Part 8), or.
Comprehensive (Part 9) apply to this endorsement,
except item three on page 13.
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Allstate Insurance Company

MASSACHUSETTS ENDORSEMENT –
AU14364

The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Comprehensive Coverage For Custom
Equipment - ACR190
If a premium for Customized

Vans and Pick-ups
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WeComprehensive Coverage For Custom Equipment is
shown for an auto described on the Policy Declarations, the
maximum amount we will pay for direct and accidental
damage or a covered Comprehensive (Part 9) loss to
custom furnishingsparts or custom equipment
installed in or upon a pick-up or van described on that
auto is increased to the Coverage Selections Page and

for which a
premium charge is amount shown for Collision (Part
7), Limited Collision (Part 8), or Comprehensive
(Part 9).
We will not payon the Policy Declarations for this
coverage for any antennas, other than an auto antenna,
while located outside of thethat auto.
vehicle, or awnings, cabanas, or any equipment that
creates additional living space.

The provisions of theAll other policy thatterms and
conditions apply to Collision (Part 7), Limited
Collision (Part 8), or.
Comprehensive (Part 9) apply to this endorsement,
except item three on page 13.
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:
Send Policy to Agent: N

HOME OFFICE
NORTHBROOK, ILLINOIS
Applicant's Name:
Address
:
City
:
Telephone Num. :

XXXXXXX
FIRST
FIRST
(111) 859-1111

St: CO Zip:80204
County:016 Terr.: 3500101

VEHICLES
No Yr Make
1: 1997 2.2CL
USE RATE
Odom
Car
No (000) Usage
1: 10

PLEASURE

No

Own/
Lease

1:

Y/N

Model

Miles
One Way

Vehicle ID Number Cy Dr CT PGS VSC Cost
XXXXXXXXXXXXXXXXX 4 2 10 G Q XB1

Date
Purch
08/1997

Est
Mi

Ann
(000)

Incl
Cmpr

010

Rare
Rest

N

N

Split
Terr

Alt
Yr

Weeks
Rented

0101

Original
Owner/Lessee
Y

COVERAGES
1997
2.2CL
LIMITS
PREMIUMS
Bodily Injury To
Per Person
$XXX,000 $119.41
Others
Per Accident
$XXX,000 Included
___________________________________________________________________________________
Optional Bodily
Per Person
$XXX,000
$107.83
Injury To Others
Per Accident $XXX,000 Included
___________________________________________________________________________________
Medical
Per Person
$1,000
$29.94
Payments
___________________________________________________________________________________
Personal Injury
Ded
$1,000
$29.94
Protection Self
___________________________________________________________________________________
Personal Injury
Protection Self

Ded

$1,000

$29.94

Page 1 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS
and HHM
___________________________________________________________________________________
Collision
Ded
$150
$198.50
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Limited)
__________________________________________________________________________________
Collision
Ded
$150
$198.50
(Waive Deductible)
__________________________________________________________________________________
Collision/OEM
Ded
$150
$198.50
__________________________________________________________________________________
Collision/OEM
(Limited)
Ded
$150
$198.50
__________________________________________________________________________________
Comprehensive
Ded
$150
$82.70
__________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $18.00
Uninsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
BI Caused By An
Per Person
$XXX,000 $27.00
Underinsured Auto
Per Accident $XXX,000 Included
___________________________________________________________________________________
Substitute
Per Day
$XX
$XX.XX
Transportation
Max
$XXX
Included
Expense
___________________________________________________________________________________
Ext. Substitute
Per Day
$XXX
$XX.XX
Extended
Max
$XXX
Included
Transportation
Expense
_________________________________________________________________________________
Towing and Labor
Per Dispatch $XXX
$XX.XX
Roadside Coverage
___________________________________________________________________________________
Page 2 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
New Car Expanded Auto Replacement Yes
$XX.XX
Protection
___________________________________________________________________________________
Accident Forgiveness
$XX.XX
___________________________________________________________________________________
Optional Ins.
Theft
Ded
$150
$198.50
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans
__________________________________________________________________________________
Optional Ins.
Ded
$150
$198.50
Theft/Fire/Light/
Trans/Combined
Add. Cov.
__________________________________________________________________________________
Excess Electronic Equipment
$XXX
$9.00
Sound System Coverage
___________________________________________________________________________________
Identity Theft Expense
$X,XXX
$XX.XX
___________________________________________________________________________________
Collision for Custom
$X,XXX
$XX.XX
Equipment
___________________________________________________________________________________
Comprehensive for Custom
$X,XXX
$XX.XX
Equipment
Portable Electronics Ea Occ
$XXX
$XX.XX
And Media
____________________________________________________________________________________
Estimated Vehicle Premiums
$1,054.00
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
___________________________________________________________________________________
IT Identity Theft Expenses
$25,000
$40.00
Page 3 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
___________________________________________________________________________________
Estimated Vehicle Premiums
$547.38

__________________________________________________________________________________
Death Indemnity
$10,000
Included
_________________________________________________________________________________
Your Estimated Vehicle Premium Reflects the Platinum Protection Package
DISCOUNTS APPLIED
ITEM 1
***********************************************************************************
ESTIMATED POLICY PREMIUM
: $572.48
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid: $572.48 Cash
___________________________________________________________________________________
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence: 08/2000 Residence Type: HO Owns Residence: Yes
Years at Present Employment: 2 Other Vehicles Owned in Household: N
Is this the address where the vehicles are principally garaged?
Y
__________________________________________________________________________________
INSURANCE
RECORD
(PRESENT
OR
MOST
RECENT
AUTO
INSURANCE
CARRIED)
Prior Co:
Number:
Exp Date:
Years/Months Insured:
PI Code: NO
PRIOR BI LIMIT: 0000000
With respect to the Applicant and all members of the household:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? : N
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? : N
C - Is the applicant the registered owner of the autos to be insured? : Y
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name: X
Relation to Ins: SA INSURED

Sex: M
Occupation: REM BLAH
Page 4 of 7
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DOB: 06/01/1960
Mar St: MA
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Orig Date Licensed: 04/1956 Drivers Lic No: XXX1958 State
Lic: RI
DD Course Completion Date:
Est % Use of Item 1: 100 Item 2:
Item 3:
Item 4:
SS No: XXXXX0122
Accident/Violation History
DT: 20090301 Desc: Serious Minor
DT: 20080701 Desc: Intersection accident

Fault: Y Concurnt: N
Fault: Y Concurnt: N

___________________________________________________________________________________
REMARKS:

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
operators required to be listed and the answers given for all listed operators.
We may also limit our payments to those amounts that we are required to sell under
the compulsory coverages of this policy.
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including: (i)
driving record, based on state motor vehicle reports and loss information reports;
(ii) your prior insurance record, if any, which will be obtained from your current
or prior carrier(s); and (iii) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any
partners who will be covered by the insurance.
Page 5 of 7
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HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

NOTICE: As part of Allstate's underwriting rating procedure and subject to applicable laws
and regulations, in connection with this application for insurance, we may review your
credit report or obtain or use a credit-based insurance score based on the information
contained in that credit report. We may use a third party in connection with the development
of your insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for
including:
(i) driving record, based on state motor vehicle reports and loss information reports; (ii)
your prior insurance record, if any, which will be obtained from your current or prior
carrier(s); (iii) credit reports; and (iv) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any partners who
will be covered by the insurance.

___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
03:30 AM 08/18/2019
Transaction Time/Date
03:30 AM 08/18/2019

__________________________ No:

001566

Loc: AFD

Page 3 of 4
Office Phone:
7196374909
Home Phone :
To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
Agent/Agency Name

You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
Page 6 of 7
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
operators. We may also limit our payments under Part 3 and Part 4. Check to make
certain that you have correctly listed all operators and the completeness of
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE
SAR1839 APP199

DATE

Ed. 05/19
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c. C.
Under Comprehensive (Part 9) there is
also substitute transportation coverage when your
auto is stolen. When your auto is stolen,
Comprehensive coverage will pay first until its
coverage is no longer available. Then this
endorsement’s coverage will reimburse you up to
the limits listed on the Policy Declarations.
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d. D.
The Coverage here will not duplicate any
Comprehensive (Part 9) payments.
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Allstate Insurance Company

Policy Endorsement

The following endorsement changes your policy.
Please read this document carefully and keep it

with your policy.
Massachusetts

Extended Substitute Transportation
Coverage Endorsement –Expense AU14327-1
Only in regard to Extended Substitute
Transportation Expense Coverage, we will provide
the
coverages described below for the auto(s) shown
on the Policy Declarations as having each

If you choose not to rent an auto, we will
reimburse you up to the same amounts for
taxicab fares, bus fares and other transportation
expenses.
2. AUTO TRIP INTERRUPTION
2. Auto Trip Interruption

We will pay up to the amount shown on the Policy
Declarations for reasonable and
necessary:

coverage:

a. A.

1. RENTAL REIMBURSEMENT
1.

Food and lodging expenses; and

B. Expenses for substitute transportation to the
intended or alternate destination;

Rental Reimbursement

b.

We will pay, without application of a
deductible, up to the amount shown on the
Policy
Declarations for transportation expenses
incurred by you resulting from a covered

when your auto is damaged to the extent that it cannot
be safely driven on the public way.

C comprehensive or Ccollision loss.

conditions:

However:

a. A.

Payment under this coverage is subject to the following
Page 1 of 2

The disablement must occur more than
100 miles from where the disabled vehicle is

a. A.

For covered losses other than total
theft, we will pay only if the auto or non-owned
auto
is disabled more than 24 hours. Payment will
be limited to that period of time reasonably

c.

required to repair or replace the auto.
b. B.

For covered total theft losses, we will
pay only transportation expenses incurred
during

the period:
(1) 1)

C.
You or any household member must be
occupying your auto at the time of

disablement.

We will pay no more than the limits shown on the
Policy Declarations, regardless of the
number of persons in your auto at the time of loss.

Beginning 48 hours after the theft; and

(2) 2)
Ending when your auto or the non-owned
auto is returned to use or we pay for its loss.

Auto Emergency Transportation

Page 2 of 2
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We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to
your auto or non-owned auto, to the covered
person'’s intended or alternate destination, if
coverage is provided for the loss under the Collision
(Part 7) Limited Collision (Part 8) or Comprehensive
(Part 9) sections of this policy.
All other policy terms and conditions apply.
Page 2 of 2
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

ended, a new standby period may not begin until all TNC and
other transportation network company assignments (including
any associated tasks) have been completed or cancelled.

Formatted: Right: 0.26"
Formatted: Bottom: 1.06", Height: 11.79"

Massachusetts
Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto and only when you
have paid an additional premium for the Massachusetts Allstate
Ride For Hire Endorsement.
I.

The following defined terms are added for purposes of this
endorsement only:
1. TNC—means a transportation network company that uses
a digital network or software application service to prearrange
transportation services for its customers that is provided by
transportation network company drivers. To qualify as a TNC
under this endorsement, the entity must:
A. oOperate lawfully under the terms of laws governing
transportation network companies in the state where this policy
is issued; and
B. pProvide TNC insurance coverage.
2. TNC auto—means your insured auto that is registered with
a TNC and for which your Policy Declarations indicates that the
Massachusetts Allstate Ride For Hire Endorsement applies.
3. TNC driver—means a person who is named on the Policy
Declarations as a listed driver and who is registered with a TNC
as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. mMotor vehicle liability insurance coverage; and
B. toTo the extent required by applicable state law, uninsured
and underinsured motorists coverage, collision coverage and
comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the TNC
driver is using the TNC auto to provide transportation services
through use of the TNC network or application.
To qualify as TNC insurance coverage, the coverage must also
satisfy any applicable requirements the law imposes upon
transportation network companies regarding this type of motor
vehicle insurance coverage.

Ed. 12/16

5. Standby period—means the time while the TNC driver is
logged into or is otherwise accessing the TNC network or
application but has not yet accepted a passenger or delivery
assignment from the TNC or any other company that
prearranges transportation services for its customers or
provides transportation services. Once a standby period has

II. In Bodily Injury To Others (Part 1), under “We will not pay,”
item 54 is replaced by the following:
54. For accidents while your auto is being used as,to carry
persons, products or isproperty for any form of compensation,

including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for use as, ahire by the
public or livery conveyance, including a vehicle for hire through a ridesharing program, car-sharing program, and transportation network
service which operate under an agreement and for compensation. .

This exclusion does not apply to the use of your auto in a
share-theshared-expense car pool or an expense reimbursement
program either as a volunteer or at work. This does not apply to
the use of your auto in providing volunteer transportation
services at the direction of a charitable group.
This does not apply to bodily injury arising out of a TNC driver’s
use of a TNC auto during the standby period, unless the TNC
driver is carrying persons or property for a charge at the time of
the accident.
III. In Bodily Injury Caused By An Uninsured Auto (Part 3), for the
purposes of this endorsement only, the seventh
paragraphunder “We will not pay or defend”, item 1. is revised
as follows:
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We will not pay damages to anyone under this Part while your
auto is being used as,to carry persons, products or isproperty
for any form of compensation, including but not limited to fees,
delivery charges or wages generally or any auto you or any
person seeking coverage under this policy are driving while
available for use as, ahire by the public or livery conveyance,
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including a vehicle for hire through a ride-sharing program, carsharing program, and transportation network service which
operate under an agreement and for compensation. .
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This exclusion does not apply to the use of your auto in a
share-theshared-expense car pool or an expense
reimbursement program either as a volunteer or at work. This
does not apply to the use of your auto in providing volunteer
transportation services at the direction of a charitable group.
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This does not apply to a TNC driver’s use of a TNC auto during
the standby period, unless the TNC driver is carrying persons
or property for a charge at the time of the accident.
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IV. In Damage To Someone Else’s Property (Part 4), under “We
will not pay for property damage which occurs,” item 1 is
deleted and replaced with the following:

Formatted: Font: Whitney-Medium, 10 pt
Formatted: Default Paragraph Font, Font: 10 pt
Formatted: Default Paragraph Font, Font: 10 pt, Bold

Formatted: Font: Whitney-Medium, 10 pt
Formatted: Space Before: 6 pt, After: 6 pt

Formatted: Space After: 6 pt, Add space between
paragraphs of the same style
Formatted: Font: Whitney-Medium, 10 pt
Formatted: Font: Whitney-Medium

Formatted: Font: Whitney-Medium
Formatted: Font: Whitney-Medium
Formatted: Default Paragraph Font
Formatted: Font: Whitney-Medium
Formatted: Font: Whitney-Medium
Formatted: Footer, Tab stops: Not at 6.53"

Page 2 of 3

1. While your auto is being used as,to carry persons, products
or isproperty for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while
available for use as, ahire by the public or livery conveyance,
including a vehicle for hire through a ride-sharing program, carsharing program, and transportation network service which
operate under an agreement and for compensation..
This does not apply to property damage arising out of:
A. tThe use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
B. tThe use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
C. aA TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
V. The following provision is added to Bodily Injury To Others
(Part 1) and Damage To Someone Else’s Property (Part 4):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:
1. tThe amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
VI. In Optional Insurance, the following changes are made:
A. Under “We will not pay or defend under any of the Optional
coverages,” item 1 is deleted and replaced with the following for
all Optional Insurance coverages except Medical Payments
(Part 6):
1. If the accident happensFor injury or damage while your auto
is being used as, or isto carry persons, products or property for
any form of compensation, including but not limited to fees,
delivery charges or wages generally or any auto you or any
person seeking coverage under this policy are driving while
available for use as, ahire by the public or livery conveyance,
including a vehicle for hire through a ride-sharing program, carsharing program, and transportation network service which
operate under an agreement and for compensation..

This does not apply to property damage or bodily injury arising
out of:
Ed. 12/16

tThe use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;

tThe use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
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aA TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
We will, however, cover the difference between the applicable
deductible shown on your Policy Declarations for Auto Collision
Insurance, Auto Limited Collision Insurance or Auto
Comprehensive Insurance and the applicable TNC insurance
coverage deductible, when a loss under any of these coverages
occurs during the time period beginning when the TNC driver
accepts a TNC passenger or delivery assignment and ending
when such assignment (including any associated tasks) has
been completed or cancelled. We will cover such difference
even if the TNC auto is available for hire by the public at the
time of loss.
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B. The following is added to Optional Bodily Injury To Others
(Part 5):

Formatted: Font: Whitney-Medium

If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:
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1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) and Bodily
Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during the
standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), the limit of liabilityfollowing provision
in each Part is deleted and replaced byadded before the
followingAction Against Us section:
For losses that occur during the time period beginning when the
TNC driver accepts a TNC passenger or delivery assignment
and ending when such assignment (including any associated
tasks) has been completed or cancelled, we will only pay up to
the difference between the applicable deductible shown on
your Policy Declarations for coverage under this Part and the
applicable TNC insurance coverage deductible. However, the
most we will pay is $2,500. This paragraph does not apply to
losses that occur at any other time.
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For covered losses that occur at all other times, our limit of
liability is the least of:
1. The actual cash value of the property or damaged part of
the property at the time of loss, which may include a
deduction for depreciation;
2. The cost to repair or replace the property or part to its
physical condition at the time of loss using parts produced
by or for the vehicle’s manufacturer, or parts from other
sources, including, but not limited to, non-original
equipment manufacturers, subject to all applicable state
laws and regulations; or
3. $500, if the loss is to a covered trailer not described on the
Policy Declarations.
If we, at our option, elect to pay for the cost to repair or replace
the property or part, our liability does not include any decrease
in the property’s value, however measured, resulting from the
loss and/or repair or replacement. If repair or replacement
results in the betterment of the property or part, you may be
responsible, subject to applicable state laws and regulations, for
the amount of the betterment.
An auto and attached trailer are considered separate autos, and
you must pay the deductible, if any, on each. Only one
deductible will apply to an auto with a mounted camper body. If
unmounted, a separate deductible will apply to the auto and
camper body.
When more than one coverage is applicable to the loss, you
may recover under the broadest coverage but not both.
The maximum we will pay for a covered loss to any custom
parts or equipment is $1,000.
All other policy terms and conditions apply. However, no other
version of the limit of liability provisions under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) in Optional
Insurance in any other policy forms apply.
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000
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Premium Per Auto
See Rate Pages
See Rate Pages
See Rate Pages
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brand affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

ALLSTATE INSURANCE COMPANY

New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO PREMIUM CALCULATION
Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT*** (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
SM
ALLSTATE AUTO/LIFE DISCOUNT (RFP-18)
SM
ALLSTATE ESMART DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 36. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

Part 2
(VA)
x
x
x

x
x
x

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
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x
x
x
x
x
x
x
=

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
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x
x
x
x
x
=

Part 4
(BB)

Part 5
(AC)
Steps 36 + 37
x
x
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x
x
x
x
x
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=

Part 6
(CC)
x
+
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Part 7
(DD)
x
x
x
x

x
x
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+
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x
0.080
x
x
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x
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x
x

x
x
x
x
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=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
x
x
x
x
x
x
x
=

x
x
x
x
x
=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 38. All sequential steps should be dollar-rounded.
STEP
38
39
40

Part 12
(SU)

Part 3
(SS)
RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT*** (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

x
=

x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

NC
(RFP-25)

=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

* If Part 5 limit is 20/40 - Must round to next lowest dollar at last step+
** If Part 6 limit is $5,000 - Must round to next lowest dollar at last step+
*** If Class 15 discount is applied - Must round to next lowest dollar at last step+
+ The "last step" is defined as the last calculation step applied for each coverage. For example, for Part 6, the last step is the Allstate eSmart Discount. If eSmart is not elected, then the last calculation step is the Auto/Life Discount.
If the vehicle rated includes a camper body, see RFP-22 for rates for Parts 7, 8, and 9.
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MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS

RATING PLAN
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FACTOR
Part 7
Part 8

Part 9

Part 3

Part 12

Part 10

Part 11

0.75

0.75

0.75

0.75

0.75

0.75

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.95
0.97
0.99

0.95
0.97
0.99

0.95
0.97
0.99

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.85

0.85

n/a

0.85

0.85

0.85

n/a

n/a

n/a

n/a

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

n/a

n/a

n/a

n/a

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a
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0.93

0.93

0.93

0.93

n/a

0.93

n/a

n/a

n/a

n/a

n/a

n/a

EXCELLENT DRIVER PLUS DISCOUNT

56

0.83

0.83

0.83

0.83

n/a

0.83

n/a

n/a

n/a

n/a

n/a

n/a

ALLSTATE® EASY PAY PLAN DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

AUTO REPLACEMENT PROTECTION
Number of years the vehicle's Model Year is
older than the calendar year at the effective date
of the policy:
<1 year (0-11 months)
1-2 years (12-23 months)
2-3 years (24-35 months)
3-4 years (36-47 months)
4-5 years (48-59 months)
5-6 years (60-71 months)
6-7 years (72-83 months)
7-8 years (84-95 months)
8-9 years (96-107 months)
9-10 years (108-119 months)
10-11 years (120-131 months)
11-12 years (132-143 months)
12-13 years (144-155 months)
13-14 years (156-167 months)
14-15 years (168-179 months)
15-16 years (180-191 months)

26

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.05
0.05
0.05
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.02
0.02
0.02
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

ANTI-THEFT DISCOUNT
Category I
Category II
Category III
Category IV
Category IV, plus Category I
Category IV, plus Category II
Category IV, plus Category III
Category V
Category V, plus Category I
Category V, plus Category II
Category V, plus Category III
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n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.95
0.85
0.80
0.80
0.75
0.70
0.65
0.75
0.72
0.68
0.64

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

FIRE, THEFT, AND COMBINED ADDITIONAL COVER
Fire (HE)
Fire & Theft (HG)
Fire, Theft & C.A.C. (HP)

21
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.10
0.70
0.85

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

ORIGINAL EQUIPMENT MANUFACTURER PARTS C

48

n/a

n/a

n/a

n/a

n/a

1.05

1.05

1.01

n/a

n/a

n/a

n/a

EXTRA RISK RATING FACTOR
Vehicular Homicide
Auto Insurance Related Fraud
Auto Theft
Driving Under the Influence of Alcohol or Drugs
Four or More At-Fault Accidents
High-Theft Vehicle
Two or More Total Fire or Total Theft Losses
Material Misrepresentation

24
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.00
1.50
1.50
1.00
1.00
1.50
1.50
1.50

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

THE GOOD HANDS PEOPLE® DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE AUTO/LIFE DISCOUNTSM

58

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

n/a

n/a

n/a

n/a

ALLSTATE ESMARTSM DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE RIDE FOR HIRE® ENDORSEMENT
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1.020

n/a

1.020

1.020

n/a

1.020

1.020

1.020

n/a

n/a

n/a

n/a

RULE

Part 1

Part 2

Part 4

Part 5

Part 6

CLASS 15 DISCOUNT

19

0.75

0.75

0.75

0.75

0.75

0.75

CERTIFIED RISK SURCHARGE
Cause A
Cause B
Cause C

10
1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

n/a
n/a
n/a

NEW CAR DISCOUNT
Months since vehicle purchase
0 to <=12 months
>12 to <=24 months
>24 to <=36 months

19
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

BILLING GROUP
Billing Group 1
Billing Group 2
Billing Group 3
Billing Group 4

36
0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

PREFERRED PACKAGE DISCOUNT

19

0.85

0.85

FUTURE EFFECTIVE DATE DISCOUNT
Year 1
Year 2

19
0.900
0.950

MULTIPLE POLICY DISCOUNT
Homeowners
Mobilehome Owners/Manufactured Home
Owners
Renters
Condominium Owners
Personal Umbrella
Homeowners and Personal Umbrella
Mobilehome Owners/Manufactured Home
Owners and Personal Umbrella
Renters and Personal Umbrella
Condominium Owners and Personal Umbrella

19

PROPERTY INSURANCE POLICY DISCOUNT
Homeowners
Condominiums
Mobilehome/Manufactured Home
Renters

19

ELECTRONIC STABILITY CONTROL DISCOUNT

19

ALLSTATE YOUR CHOICE AUTO®
Your Choice Auto® Silver Protection
Your Choice Auto® Gold Protection
Your Choice Auto® Platinum Protection

51

EXCELLENT DRIVER DISCOUNT

ALLSTATE INSURANCE COMPANY

RFP-18

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS
Part 10 (UU) - Rule 17
Coverage
Option 1
Option 2
Option 3
Option 4

Per day limit
$15
$30
$45
$100

Maximum limit
$450
$900
$1,350
$3,000

Premium per auto
$14
$72
$170
$347

Part 11 (JJ) - Rule 33
Amount of Coverage
$50
$100

Premium per auto
$8
$16

Identity Theft Expenses Coverage (IT) - Rule 26
Coverage IT

$40

Excess Electronic Equipment Coverage (ZA) - Rule 46
Coverage ZA - First $1,000 of coverage
Coverage ZA - Each additional $100 of coverage
Class 15 Discount

$0
$4
0.75

Portable Electronics and Media (ZZ) - Rule 26
Amount of Coverage
$100
$200
$250
$500
$1,000

Premium per auto
$10
$20
$25
$50
$100

Custom Equipment - Rule 26

Amount of Coverage
$2,500
$5,000
$10,000
$15,000
$20,000
$25,000

06-19-2019

Collision (CD)
Premium per auto
$70
$140
$250
$360
$460
$520

ALLSTATE INSURANCE COMPANY

Comprehensive (CH)
Premium per auto
$32
$64
$120
$170
$220
$270

RFP-19

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
STATED AMOUNT AUTO PREMIUM CALCULATION
PART A

STEP
1
2
3
4
5
PART B

STEP
1a
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Penny round after each step

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

STATED AMOUNT VALUE
STATED AMOUNT VALUE DIVIDED BY 100
HS, HE, OR HG RATE FROM STATED AMOUNT FACTOR TABLES (RFP-21)
HP COVERAGE FACTOR, IF APPLICABLE (RFP-18)
TOTAL PART A

x
x

Penny round step 1. All sequential steps should be dollar-rounded.

Part 1
(AA)
TOTAL PART A (A.5)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE (SEE BELOW)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
STATED AMOUNT COLLISION AND COMPREHENSIVE DIVISOR(4) (SEE BELOW)
TOTAL PART A (A.5)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)

Part 2
(VA)

Part 4
(BB)

Part 5
(AC)

x

x

x

x

x
x
x

x
x
x

x
x
x

x
x
x

Part 6
(CC)

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
Steps 36 + 37
x
+
x

x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x

x
x

x
x

x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
÷
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
÷
x
x
x

x
x
÷
x
x

33

ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x

x

x

x

x

x

x

x

34
35

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

x
=

x
=

x
=

x
=(1)

x
=(2)

x
=

x
=

x
=

36

37

36 + 37

Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

Rate
x
=

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
=

TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41
(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step

(3)

If Class 15 discount is applied - Must round to next lowest dollar at last step
Penny round after this step

(4)

06-19-2019

Divisor
32.50

T
U
V
W

72.50
95.00
106.25
131.25

N

156.25

P
Q
R
G
I, K, C, D
E, F, H, J, L

181.25
210.00
230.00
270.00
270.00
270.00

Deductible

Collision Waiver of
Deductible Charge

$300
$500
$1,000
$2,000

$10
$13
$16
$25

Part 10
(UU)
x
=

ZA
(RFP-19)

Part 11
(JJ)
x
=

x
=

IT
(RFP-19)

ZZ
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

Stated Amount Collision Divisors (Step B.27)
Symbol
M, O, S

x
=

x
=

TOTAL POLICY PREMIUM (35 + 40)

Part 12
(SU)

Physical Damage Deductibles for Stated Amount Coverage

(5)
(6)

Stated Amount Comprehensive Divisors (Step B.27)

Deductible

Collision (6)

Limited
Collision (5)

Comprehensive (6)

Symbol
M, O, S

$300
$500
$1,000
$2,000

0.17
1.00
0.63
0.48

$5
1.00
0.54
0.32

0.03
1.00
0.75
0.67

T
U
V
W

$300 deductible amount is a flat charge added to $500 deductible rate.
$300 deductible factors are applied to $500 deductible base rate
to determine buyback charge.

ALLSTATE INSURANCE COMPANY

HH & HS Divisor
1.000

HE Divisor
1.000

HG Divisor
1.000

HP Divisor
1.000

2.134
2.518
2.681
2.982

2.117
2.515
2.658
2.972

2.132
2.543
2.677
3.000

1.000
1.000
1.000
1.000

N

3.192

3.140

3.176

1.000

P
Q
R
G
I, K, C, D
E, F, H, J, L

3.321
3.444
3.568
3.738
3.738
3.738

3.317
3.414
3.527
3.672
3.672
3.672

3.366
3.450
3.569
3.727
3.727
3.727

1.000
1.000
1.000
1.000
1.000
1.000

RFP-20

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CAMPER BODIES AUTO PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the camper body to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the camper body.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.
Part 1
(AA)

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)

23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)

x

x

x

x

TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

=

=

x
+
x

x

x
x
x
x
x
x
x
(2)

=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x

=

Part 7
(DD)
x
x
x
x

x
x

(1)

=

Part 6
(CC)

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x

x

x

x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

x

x

x

=

=

=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

ZZ
(RFP-19)

IT
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-22

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CUSTOMIZED VANS and TRUCKS PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Van or Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the customization to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Van or Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the customization.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35

36

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 34. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 35 + 36
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

=

=

=

=(1)

Part 6
(CC)
x
+
x

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Part 9
(HS, HH,
HE, HG,
HP)
x
x
x
x

0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

=(2)

=

=

=

Rate
x
=

x
=

35 + 36 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 36. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
37
38
39

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

40

TOTAL POLICY PREMIUM (34 + 39)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-23

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO REPLACEMENT PROTECTION PREMIUM CALCULATION
AUTO REPLACEMENT PROTECTION COVERAGE (NC) - RULE 26*
Penny round step 1. All sequential steps should be dollar-rounded.
STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Part 7
(DD)
TERRITORIAL/CLASS BASE RATE (RFP-6, RFP-7)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
PREFERRED POLICY DISCOUNT FACTOR (RFP-18)
MODEL YEAR (RFP-12)
DEDUCTIBLE BY PGS* (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
AUTO REPLACEMENT PROTECTION FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM

x
x
x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 9
(HS, HH)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
=

* $500 deductible for Part 7; $500 deductible for Part 9

06-19-2019

ALLSTATE INSURANCE COMPANY
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS
Policy number
XXXXXXXXX
Policyholders
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

ACR182
Policy effective
XXXXXXXXXXX, XXXX
Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Ed. 05/19
Allstate Insurance Company
The Company Name in the Policy Declarations
A Stock Company, Home Office: 2775 Sanders Road, Northbrook, Illinois 60062
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Please read your policy. Part of the policy is a page marked Policy Declarations. It shows the types and amounts
of coverage you have purchased. As you read the policy, check the Policy Declarations to make sure it shows
exactly what you intended to buy. If there is any question, call your agent or company right away.

Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
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Introduction.

This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law. Every auto
registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Definitions.

Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations as covered under those Parts while attached to your
auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit - means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.

Our Agreement.

This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
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Your Compulsory Insurance does not pay for any damage to your auto.
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or settlement.
We will not pay punitive or exemplary damages. We will pay only if you or someone
else using your auto with your consent is legally responsible for the accident. The
most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is $20,000. Subject to this $20,000 limit, the most
we will pay for injuries to two or more people as the result of bodily injury to two or
more people in any one accident is $40,000. This is the most we will pay as the
result of a single accident no matter how many autos or premiums are shown on the
Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
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D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from your ownership, maintenance or use of a
motor vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
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If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits. It
makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
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program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
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difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
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for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
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This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per

Page 14 of 42

person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property.

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing or recovery of, your auto or other auto used by you
or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-the-
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expense car pool or an expense reimbursement program either as a volunteer or at
work.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
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This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.

Optional
Insurance.

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
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B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator; or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
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date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos.
B. Cassette and Compact Disc Systems.
C. Navigation Systems, Internet Access Systems, and Personal Computers.
D. Video Entertainment Systems, Telephones and Televisions.
E.

Two-way mobile radios, Scanners and Citizens Band Radios.

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
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member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part. If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury To Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
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of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
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3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
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Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss. The most we
will pay will be the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
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1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Collision (Part 7), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Collision (Part
7) of this policy, the deductible will not be applied to that accident. If such death
occurs after the deductible has already been applied, you will be reimbursed for the
deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision coverage for
that auto until it passes a motor vehicle test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
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other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto.

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
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When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 9.
Comprehensive.

Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto.
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A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto.
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
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and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage or loss not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
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repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
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Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
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4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Policy Declarations. This is the
most we will pay for injuries to one or more persons as the result of bodily injury to
any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations. This is the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
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the cause of action accrues, but in no event later than the earliest of the following to
occur:
1. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
2. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.

General Provisions This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
And Exclusions.
will not be paid.
1. Where You Are
Covered.

2. Our Duty To
Defend You And Our
Right To Settle And
Appeal.

Compulsory Bodily Injury To Others (Part 1) only covers accidents in Massachusetts.
All the other Parts provide coverage for accidents and losses which happen in the
United States or Canada. We consider United States territories and possessions and
Puerto Rico to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.
We have the right to defend any lawsuit brought against anyone covered under this
policy for damages which might be payable under this policy. We also have a duty to
defend any such lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent jurisdiction, with the
court’s permission, the maximum limits of coverage under this policy. We may end
our duty to defend at any time during the course of the lawsuit, by tendering, or
paying the maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant. We will not
defend anyone sued for damages which are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional
Costs We Will
Pay.

1. We will pay up to $200 for loss of clothing and personal luggage including its
contents, belonging to you or a household member while it is in or upon including its
contents, belonging to you or a household member while it is in or upon your insured
auto. This is the maximum we will pay, regardless of the number of vehicles insured
or items damaged or lost. This item A does not apply if your auto is a travel-trailer.
This coverage applies only when:
A. The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
B. The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
C. The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
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2. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
3.

We will pay to replace a child passenger restraint system if it is:

A. In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
B. Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
C. In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
D. Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
1. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
2. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
3. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
4. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
1.

2. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
3.

5. Our Right To
Be Repaid.

Your spouse, if a household member at your death.

Any person having proper temporary custody of your auto.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
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Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed to us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same accident. In that case,
the most we will pay is the highest amount payable under the applicable coverage in
anyone of those policies. However, claims made under Bodily Injury Caused By An
Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12)
are treated differently. The difference is explained in the description of the coverage
for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
1. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
2. Acts of war (whether declared or undeclared);
3.

Invasion;

4. Insurrection;
5. Rebellion;
6. Revolution;
7.

Civil war;

8. Usurped power;
9. Destruction for a military purpose; or
10. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.
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10. If We Pay For A
Total Loss.

11. Repair And
Payment After A
Collision Or Loss;
If We Disagree On
The Amount Of
Damage (Parts 7, 8
and 9).

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims.
If you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
must send us a Completed Work Claim Form. We must pay you within seven days
after receiving the form.
If we fail to pay you within seven days after receipt of the Completed Work Claim
Form, you have the right to sue us. If a court decides that we were unreasonable in
refusing to pay you on time, you are entitled to double the amount of damage plus
costs and reasonable attorneys’ fees. We will pay the repair shop directly if you
request and the repair shop certifies that it meets certain requirements. If you choose
not to have your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of your auto
and pay you that amount less your deductible. Our payment reduces the actual cash
value of your auto if you have further claims. If you later give us proof of proper
repair, the actual cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.

12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.
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14. No Benefit To
Anyone In The Auto
Business.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.

15. More Autos Are
Insured Under This
Policy.

Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations.
When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

16. Trailers.

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1. The retail book value for an auto of like kind and quality, but for the damage
incurred;
2. The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3. The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4. The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
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proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
23. Communications.

If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
in electronic form include policy forms, renewal, informational or other notices,
disclosures, and premium information.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.

24. What Law
Will Apply.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.

25. Where
Lawsuits May Be
Brought.

Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1.

There is full compliance with all policy terms; and
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2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the Policy Declarations, such action must be commenced within the time
period specified in the Action Against Us provision of that particular coverage. If an
action is brought asserting claims relating to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under different coverages of this
policy, the claims relating to each coverage shall be treated as if they were separate
actions for the purpose of the time limit to commence action.
27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.

28. Payment.

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
would otherwise be covered had the check, draft, or remittance been honored upon
presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1.

Interest on judgment, decree or mandated order for payment by a court; or

2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.
30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
1.

We may provide you, or allow others to provide you, with:

A. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
B. Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
2. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things
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of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards.

Cancellation
And Renewal.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft;
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages;
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs;
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law; or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.
We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
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Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1.

You return the registration plates for your auto to the Registry of Motor Vehicles.

2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.
Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address shown on the Policy
Declarations at least 20 days prior to the effective date. A notice sent by regular mail
for which a certificate of mailing receipt has been obtained from the United States
Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to
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complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.
If we send a cancellation notice because:
Conditional
Reinstatement.

1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.

When There Is
An Accident Or
Loss.
First, Help Any
Injured Person.

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

Second, Notify
The Police,
Registry Or Fire
Department.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within five days if there is anyone injured in an accident,
no matter how slight the injury, or if there is reason to believe that there has been
over $1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.

Third, File A
Claim With Us.

We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.

Fourth,
Cooperate With
Us.

After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
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any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

Bundling Benefits Endorsement ACR183
Your policy is amended as follows:
I.

Under Collision (Part 7), Limited Collision (Part
8) or Comprehensive (Part 9) the following
Auto Deductible Waiver is added before the
Action Against Us provision:
Auto Deductible Waiver
If an auto insured under this policy and
property we insure under your Allstate
Homeowners, Condominium Owners,
Manufactured Home Owners, or Renters policy
are damaged in the same event by the same
covered cause of loss, at your option, the auto
deductible will not be applied to the loss, or
you will be reimbursed for such deductible,
provided:
1. Both the auto loss and the loss to property
we insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy are promptly
reported to us;
2. The amount of covered loss to the auto is
higher than the applicable auto deductible
(without consideration of any applicable
deductible rewards); and
3. The amount of covered loss to property we
insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy has been
determined and such amount is higher than the
applicable Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy deductible.
Even if a provision of the Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy results in its
deductible being waived, the auto deductible
will not be applied (or it will be reimbursed)
when the conditions identified in the paragraph
above have been satisfied.

II. In the General Provisions And Exclusions
section of your policy, the following provision is
added:

Auto Policy Renewal Guarantee
We will, prior to the expiration of the current
policy period, offer to you the opportunity to
renew this policy for an additional policy period
if you had one or more of the following policies
in effect on the effective date of the current
policy period:
1. An Allstate Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy, or
2. An individual life insurance policy or
mortgage term life insurance certificate that
would qualify this policy for an Allstate
Auto/Life discount under our rules that are in
effect and on file (if required) for our use in
Massachusetts.
We will offer to renew this policy with such
coverages, policy terms, conditions, limits of
liability, deductibles and premiums as we, in
our discretion, elect to include in the offer of
renewal to you on the date that the renewal
offer is processed by us. You may elect to
accept our renewal offer by complying with the
terms and conditions of the offer and all
applicable policy terms and conditions,
including those relating to premium payment.
We are not required to offer to you the
opportunity to renew this policy if this policy is
cancelled pursuant to the Cancellation And
Renewal provision of this policy or if:
1. We intend to discontinue writing noncommercial private passenger automobile
insurance in Massachusetts;
2. You no longer reside in Massachusetts or
one or more of the vehicles you insure under
this policy are no longer principally garaged in
Massachusetts;
3. Renewal of this policy would violate any
law or regulation;
4. You obtained this policy through an
independent agent or agency, and the
relationship between us and that independent
agent or agency is discontinued or is being
discontinued;
5. You or any member of your household
who operates an auto:
A. Has had his or her driver’s license
suspended or revoked or otherwise fails to
maintain a valid driver’s license; or
B. Is convicted of driving while under the
influence of alcohol or drugs, leaving the scene
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of an accident or any other violation
considered to be a major violation as described
in our rules that are in effect and on file (if
required) for our use in Massachusetts;
6. You obtained this policy through a
material misrepresentation;
7. A person insured under this policy made a
false, deceptive, misleading or incomplete
information in any application or policy
change;
8. You do not comply with one or more
requests we make for information for
underwriting, rating or claims purposes;
9. Any person, other than a spouse, has been
added to your policy in item 1 of the Policy
Declarations during the current policy period
or within 60 days immediately preceding the
effective date of the current policy period and
that individual did not meet our new business
underwriting guidelines in effect at the time
they were added;
10. We determine that at any time during the
current policy period or within 185 days
preceding the effective date of the current
policy period, one or more licensed drivers
residing in your household for more than 60
days were not listed on your Policy
Declarations, unless the driver is listed as an
insured or licensed operator under another
policy of insurance that provides automobile
liability insurance coverage for their use of
your auto;
11. A vehicle has been added to your policy
during the current policy period or within 90
days immediately preceding the effective date
of the current policy period and that vehicle did
not meet our new business underwriting
guidelines in effect at the time it was added;
12. We determine that during the current
policy period or within 90 days immediately
preceding the effective date of the current
policy period, a vehicle listed on the Policy
Declarations has been:
A. Used by you or any other person to carry
persons or property for a charge, or has been
available for hire by the public. This does not
apply:
1). To share-the-expense car pools or in an
expense reimbursement program either as a
volunteer or at work;

2). The use of your auto in providing
volunteer transportation services at the
direction of a charitable group; or
3). To use of your auto with a transportation
network company that uses a digital network
or software application service to connect its
customers to transportation services provided
by transportation network company drivers;
B. Used in the commission of a felony; or
C. Used in racing, including but not limited to,
any prearranged, organized or spontaneous
racing contest, speed contest, or used at a
track or course designed or used for racing or
high-performance driving;
13. You are not a registered owner(s) of all
vehicles identified on the Policy Declarations;
14. During the 36 month period ending on the
last day of the current policy period, there have
been four or more chargeable incidents (such
as accidents or violations) which are
chargeable to your policy under our rules that
are in effect and on file (if required) for our use
in Massachusetts; or
15. A vehicle listed on the Policy Declarations:
A. Has been mechanically or structurally
altered for speed or racing or to remove safety
features since the time it was first added to
your policy; or
B. Is regularly garaged at a location different
than the location being used to establish your
premium.
If any of the items numbered 1 through 15
above apply, we may nonrenew this policy. If
we do not intend to continue the policy beyond
the current policy period, we will mail notice to
you at your last known address, or deliver
notice to you electronically, at least 45 days
before the end of the policy period.
All other policy terms and conditions apply.

Ed. 05/19
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

limited to fees, delivery charges or wages generally
or any auto you or any person seeking coverage
under this policy are driving while available for hire
by the public.

Automobile Death Indemnity
Protection - ACR184

This does not apply to the use of your auto in a
share-the-expense car pool or an expense
reimbursement program either as a volunteer or at
work. This does not apply to the use of your auto
in providing volunteer transportation service at the
direction of a charitable group.

If a premium is shown on the Policy Declarations
for Automobile Death Indemnity Protection, or if
the Policy Declarations lists the coverage as being
“Included,” we will pay the benefit shown on the
Policy Declarations if an insured person dies as a
direct result of bodily injury caused by a covered
accident involving a motor vehicle. The injury must
be sustained while the insured person is in, on,
getting into, or out of, an auto, trailer or when
struck as a pedestrian by a motor vehicle, trailer.
The use of a non-owned auto must be with the
owner’s permission.

3. Death due to suicide committed by an insured
person while sane or insane.
4. Death resulting from:
A. War, whether declared or undeclared;
B. Warlike acts;
C. Invasion;
D. Insurrection;

If the Policy Declarations lists this coverage as
being “Included,” this coverage will not apply when
death results from an accident occurring while
Automobile Liability Insurance is in suspense for all
autos shown on the Policy Declarations.

E.

Rebellion;

F.

Revolution;

G. Civil war;
H. Usurped power;

Benefits will be paid only if:
1.

Death occurs within 90 days of the accident; or

2. Death occurs within 1 year of the accident and
the bodily injury continuously has prevented the
insured person from performing all duties
pertaining to that person's occupation.
Additional Definition For Automobile Death
Indemnity Protection
1. Insured Person - means you and any
household member.
Exclusions—What Is Not Covered
This coverage does not apply to:
1. Death sustained while in the course of an
occupation by any person:
A. While operating, loading, unloading, assisting
on, or performing any other duties related to the
use of a commercial motor vehicle; or
B. In motor vehicle business operations such as
repairing, servicing, testing, washing, parking,
storing, leasing or selling of motor vehicles.
2. Death arising out of the use by an insured
person to carry persons, products or property for
any form of compensation, including but not

I.

Destruction for a military purpose; or

J. Action taken by civil, governmental or military
authority to hinder or defend against an actual or
impending enemy act.
5. Death sustained while in, on, getting into, or
out of, or when struck as a pedestrian by:
A. A vehicle operated on rails or crawler-treads;
B. A vehicle or other equipment designed for use
off public roads, while not on public roads; or
C. A vehicle while used as a residence or as an
office, display space, or storage space.
6. Death arising out of the participation in any
prearranged or organized:
A. Racing contest;
B. Speed contest; or
C. Use of an auto at a track or course designed or
used for racing or high performance driving;
or in practice or preparation for any contest or use
of this type.
7. Death arising solely out of the discharge of a
weapon.
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8. Death of an insured person arising out of their
operation of a motor vehicle owned by that person,
or available or furnished for their regular use, if
such motor vehicle is not an insured auto under
Bodily Injury To Others (Part 1), Personal Injury
Protection (Part 2), Bodily Injury Caused By An
Uninsured Auto (Part 3) and Damage To Someone
Else’s Property (Part4) of this policy.
Payment Of Benefits; Autopsy
The benefit is payable to the deceased insured
person's spouse. The spouse must be a resident of
the same household as the insured person at the
time of the accident.
However, if the deceased is a minor, the benefit is
payable to either parent. That parent must be a
resident of the same household as the minor at the
time of the accident.
In all other cases, the benefit is payable to the
deceased insured person's estate.
We have the right and must be given the
opportunity to make an autopsy where it is not
prohibited by law.
Consent Of Beneficiary
The beneficiary's consent is not required for
cancellation, assignment, change of beneficiary, or
any other change under this coverage.
Action Against Us
No one may bring an action against us in any way
related to the existence or amount of coverage, or
the amount of loss for which coverage is sought,
under Automobile Death Indemnity Protection,
unless there is full compliance with all policy terms
and such action is commenced within one year of
the date of death.

All other policy terms and conditions apply.

Ed. 05/19

Page 1 of 1

The following endorsement changes your policy.
Please read this document carefully and keep it with your
policy.

Sound System Coverage - ACR185
If a premium for Sound System Coverage is shown for an
auto described on the Policy Declarations, we will pay for
direct and accidental damage or loss to a sound system
installed in, or on, that auto (or its replacement auto).
Sound System Coverage applies only if:
1. The sound system is damaged by collision of the auto
with another object or by upset of the auto, and your policy
includes Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the sound system and
the auto caused by earthquake, explosion, falling objects,
fire, lightning, flood, vandalism or malicious mischief, and
your policy includes Comprehensive (Part 9) that applies to
that auto.
The limit of our liability for this coverage is shown on the
Policy Declarations.
All other policy terms and conditions apply.
Ed. 05/19
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The following endorsement changes your policy.
Please read this document carefully and keep it
with your policy.

All other policy terms and conditions apply.

Portable Electronics And Media Coverage
Coverage ZZ-ACR186

Ed. 05/19

If a premium for Portable Electronics And Media Coverage is
shown for an auto described on the Policy Declarations, we will
pay for direct and accidental damage to or loss of personal
electronic devices or recording media that is:
1. In or on that auto (or its replacement auto) at the time of
the loss; and
2. Owned by you or a household member.
Portable Electronics And Media Coverage applies only if:
1. The property described in this coverage is damaged by
collision of the auto with another object or by upset of the
auto, and your policy includes Collision or Limited Collision
(Part 7 or Part 8) that applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the auto and to the
property described in this coverage caused by earthquake,
explosion, falling objects, fire, lightning, flood, vandalism or
malicious mischief, and your policy includes Comprehensive
(Part 9) that applies to that auto.
For purposes of this coverage only, personal electronic devices
are personal devices not installed in or on your auto by bolts,
brackets, or other similar means, which are designed for:
1. Voice, video or data transmission, or for voice, video or
data reception;
2. Recording or playing back recorded material; or
3. Supplying power to cellular or similar telephone
equipment.
Recording media includes, but is not limited to, portable hard
drives, solid-state drives, flash drives, compact discs, tapes,
and similar items.
This coverage will not apply to any personal property
specifically described, and insured or otherwise protected for
the loss, by any other insurance or by a service contract. This
coverage will not apply to property that would be covered
under Sound System Coverage if purchased.
The limit of our liability for this coverage is shown on the Policy
Declarations, and applies regardless of the number of items
involved in the loss.
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Auto Replacement Protection - ACR187
The following changes are made to the Collision (Part 7) and
Comprehensive (Part 9) sections of your policy:
I.

The following coverage is added:
Auto Replacement Protection
If a premium for Auto Replacement Protection is shown for
an auto described on your Policy Declarations, we will pay
for loss to that auto as described in this endorsement,
provided both of the following apply:
1. You have both Collision (Part 7) and Comprehensive
(Part 9) in effect under this policy at the time of loss to
that auto and the loss is covered under either of those
coverages; and
2. The loss occurs during a policy period that began any
time during a calendar year in which that auto was 15
model years old or less.
Auto Replacement Protection does not automatically
apply to any replacement auto or additional auto you
acquire during the policy period.
Auto Replacement Protection is excess over any other
collectible insurance.
1. Replacement Provision
In the event of a covered total loss due to physical damage
to the auto to which Auto Replacement Protection applies,
we will pay to replace that auto. This Replacement
Provision does not apply to loss caused by fire, theft,
larceny or flood. This Replacement Provision does not
apply to a leased vehicle.
Any amounts payable under this Replacement Provision
will be reduced by any amount paid or payable under the
Collision (Part 7) or Comprehensive (Part 9) of this policy,
any deductible for which you are responsible under the
Collision (Part 7) or Comprehensive (Part 9) of this policy,
and the dollar amount of unrepaired damage which
occurred prior to the total loss of your auto.
A. In the event that the auto to be replaced meets the
following requirements:
1) You are the original owner of that auto;
2) That auto was not previously titled; and
3) The loss occurs during a policy period that began any
time during a calendar year in which that auto was two
model years old or less;

the amount we will pay to replace the auto will not exceed
the cost of a new auto of the same make and model with
the same equipment that has not been previously titled
and is of the latest model year available at the time of the
loss. If a new auto of the same make and model with the
same equipment is not available, the amount we pay will
not exceed the cost of a new auto that:
1) Has not been previously titled and is of the latest
model year available at the time of the loss;
2) Is similar in size, class, body type and equipment; and
3) Is similar in price to the price you paid for the auto
being replaced, as adjusted for inflation, but not to exceed
an amount equal to 110% of the Manufacturer’s Suggested
Retail Price of the auto being replaced.
B. In the event that the auto to be replaced does not
qualify for replacement under item 1.A above, the amount
we will pay to replace the auto will not exceed the cost of
an auto of the same make and model with the same
equipment:
1) That is one model year newer; and
2) Has 20,000 fewer miles;
than the damaged auto being replaced.
2. Repair Provision
In the event of a covered loss, other than a total loss, due
to physical damage to the auto to which Auto
Replacement Protection applies, we will pay to repair that
auto, without a deduction for depreciation. This Repair
Provision does not apply to loss caused by fire, theft,
larceny or flood.
The most we will pay to repair the auto will be the lesser of
the following, reduced by any amount paid or payable
under the Collision (Part 7) or Comprehensive (Part 9) of
this policy and any deductible for which you are
responsible under Collision (Part 7) or Comprehensive
(Part 9) of this policy:
A. The cost to repair or replace the property or part to its
physical condition at the time of loss using parts produced
by or for the vehicle’s manufacturer, or parts from other
sources, including, but not limited to, non-original
equipment manufacturers, subject to applicable state laws
and regulations; or
B. The actual cash value of the auto at the time of loss,
which may include a deduction for depreciation.
We reserve the right to repair or replace the damaged
property or part or to pay for the loss in money.
If we, at our option, elect to pay for the cost to repair or
replace the property or part, our liability does not include
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any decrease in the property’s value, however, measured,
resulting from the loss and/or repair or replacement.
3. Loan Or Lease Gap Provision
In the event of a covered total loss due to physical damage
to, or theft of, the auto to which Auto Replacement
Protection applies, if the amount you owe at the time of
loss under the terms of an auto loan or auto lease
agreement to which that auto is subject exceeds the actual
cash value of the auto at the time of the loss, then we will
pay the difference between these amounts. This Loan Or
Lease Gap Provision applies only to the original auto loan
or auto lease written on your auto. We may pay you and
the lienholder or lessor named on the Policy Declarations.
Any amounts payable under this Loan Or Lease Gap
Provision will be reduced by:
A. Overdue loan or lease payments and the financial
penalties associated with those overdue payments;
B. The transfer or rollover of a previous outstanding loan
or lease balance from another vehicle to the original loan
or lease for the auto described on the Policy Declarations;
C. The dollar amount of unrepaired damage which
occurred prior to the total loss of your auto;
D. All refunds paid or payable to you as a result of the
early termination of the auto loan or lease agreement or,
to the extent financed, as a result of the early termination
of any financed warranty or extended service agreement
on your auto; and
E. Any amount paid or payable under the Replacement
Provision of this endorsement.

All other policy terms and conditions apply.
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The following endorsement changes your
policy. Please read this document carefully and
keep it with your policy.

B. Expenses for substitute transportation to the
intended or alternate destination;

Extended Transportation Expense AU14327-1

Payment under this coverage is subject to the following
conditions:

when your auto is damaged to the extent that it cannot
be safely driven on the public way.

A. The disablement must occur more than 100 miles
from where the disabled vehicle is principally garaged;

Only in regard to Extended Transportation Expense
Coverage, we will provide the coverages described
below for the auto(s) shown on the Policy Declarations
as having each coverage:
1.

B. The disablement must result from a covered
comprehensive or collision loss; and
C. You or any household member must be occupying
your auto at the time of disablement.

Rental Reimbursement

We will pay, without application of a deductible, up
to the amount shown on the Policy Declarations for
transportation expenses incurred by you resulting
from a covered comprehensive or collision loss.
However:
A. For covered losses other than total theft, we will
pay only if the auto or non-owned auto is disabled
more than 24 hours. Payment will be limited to that
period of time reasonably required to repair or replace
the auto.
B. For covered total theft losses, we will pay only
transportation expenses incurred during the period:

We will pay no more than the limits shown on the
Policy Declarations, regardless of the number of
persons in your auto at the time of loss.
3.

Auto Emergency Transportation
We will pay up to $20 for the cost of substitute
transportation, from the place of a loss to your auto or
non-owned auto, to the covered person’s intended or
alternate destination, if coverage is provided for the
loss under the Collision (Part 7) Limited Collision (Part
8) or Comprehensive (Part 9) sections of this policy.

1) Beginning 48 hours after the theft; and

All other policy terms and conditions apply.

2) Ending when your auto or the non-owned auto is
returned to use or we pay for its loss.
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C. Under Comprehensive (Part 9) there is also
substitute transportation coverage when your auto
is stolen. When your auto is stolen,
Comprehensive coverage will pay first until its
coverage is no longer available. Then this
endorsement’s coverage will reimburse you up to
the limits listed on the Policy Declarations.
D. The Coverage here will not duplicate any
Comprehensive (Part 9) payments.
If you choose not to rent an auto, we will reimburse you
up to the same amounts for taxicab fares, bus fares
and other transportation expenses.
2. Auto Trip Interruption
We will pay up to the amount shown on the Policy
Declarations for reasonable and necessary:
A. Food and lodging expenses; and
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto and only when you
have paid an additional premium for the Allstate Ride For Hire
Endorsement.
I.

II. In Bodily Injury To Others (Part 1), under “We will not pay,”
item 4 is replaced by the following:
4. For accidents while your auto is being used to carry
persons, products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for hire by the public.

The following defined terms are added for purposes of this
endorsement only:

This exclusion does not apply to shared-expense car pool or
an expense reimbursement program either as a volunteer or
at work. This does not apply to the use of your auto in
providing volunteer transportation service at the direction of a
charitable group.

1. TNC—means a transportation network company that uses
a digital network or software application service to prearrange
transportation services for its customers that is provided by
transportation network company drivers. To qualify as a TNC
under this endorsement, the entity must:

This does not apply to bodily injury arising out of a TNC driver’s
use of a TNC auto during the standby period, unless the TNC
driver is carrying persons or property for a charge at the time of
the accident.

A. Operate lawfully under the terms of laws governing
transportation network companies in the state where this policy
is issued; and
B. Provide TNC insurance coverage.
2. TNC auto—means your auto that is registered with a TNC
and for which your Policy Declarations indicates that the
Massachusetts Allstate Ride For Hire Endorsement applies.
3. TNC driver—means a person who is named on the Policy
Declarations as a listed driver and who is registered with a TNC
as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. Motor vehicle liability insurance coverage; and
B. To the extent required by applicable state law, uninsured
and underinsured motorists coverage, collision coverage and
comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the TNC
driver is using the TNC auto to provide transportation services
through use of the TNC network or application.
To qualify as TNC insurance coverage, the coverage must also
satisfy any applicable requirements the law imposes upon
transportation network companies regarding this type of motor
vehicle insurance coverage.

III. In Bodily Injury Caused By An Uninsured Auto (Part 3), under
“We will not pay or defend”, item 1. is revised as follows:
We will not pay damages to anyone under this Part while your
auto is being used to carry persons, products or property for
any form of compensation, including but not limited to fees,
delivery charges or wages generally or any auto you or any
person seeking coverage under this policy are driving while
available for hire by the public.
This exclusion does not apply to shared-expense car pool or
an expense reimbursement program either as a volunteer or
at work. This does not apply to the use of your auto in
providing volunteer transportation service at the direction of a
charitable group.
This does not apply to a TNC driver’s use of a TNC auto during
the standby period, unless the TNC driver is carrying persons
or property for a charge at the time of the accident.
IV. In Damage To Someone Else’s Property (Part 4), under “We will
not pay for property damage which occurs,” item 1 is deleted
and replaced with the following:
1. While your auto is being used to carry persons, products or
property for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while
available for hire by the public.
This does not apply to property damage arising out of:

5. Standby period—means the time while the TNC driver is
logged into or is otherwise accessing the TNC network or
application but has not yet accepted a passenger or delivery
assignment from the TNC or any other company that
prearranges transportation services for its customers or
provides transportation services. Once a standby period has
ended, a new standby period may not begin until all TNC and
other transportation network company assignments (including
any associated tasks) have been completed or cancelled.

A. The use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
B. The use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
C. A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
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V. The following provision is added to Bodily Injury To Others
(Part 1) and Damage To Someone Else’s Property (Part 4):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:
1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
VI. In Optional Insurance, the following changes are made:
A. Under “We will not pay or defend under any of the Optional
coverages,” item 1 is deleted and replaced with the following for
all Optional Insurance coverages except Medical Payments
(Part 6):
1. For injury or damage while your auto is being used to carry
persons, products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under
this policy are driving while available for hire by the public.
This does not apply to property damage or bodily injury arising
out of:
The use of your auto in a shared-expense car pools or an
expense reimbursement program either as a volunteer or at
work;
The use of your auto in providing volunteer transportation
services at the direction of a charitable group; or
A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or property
for a charge at the time of the accident.
We will, however, cover the difference between the applicable
deductible shown on your Policy Declarations for Auto Collision
Insurance, Auto Limited Collision Insurance or Auto
Comprehensive Insurance and the applicable TNC insurance
coverage deductible, when a loss under any of these coverages
occurs during the time period beginning when the TNC driver
accepts a TNC passenger or delivery assignment and ending
when such assignment (including any associated tasks) has
been completed or cancelled. We will cover such difference
even if the TNC auto is available for hire by the public at the
time of loss.
B. The following is added to Optional Bodily Injury To Others
(Part 5):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto during
the standby period, our liability insurance will be excess over
TNC insurance coverage and the amount we pay will never
exceed the greater of the following:

1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance coverage;
or
2. $10,000.
C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) and Bodily
Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during the
standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), the following provision is added
before the Action Against Us section:
For losses that occur during the time period beginning when the
TNC driver accepts a TNC passenger or delivery assignment
and ending when such assignment (including any associated
tasks) has been completed or cancelled, we will only pay up to
the difference between the applicable deductible shown on
your Policy Declarations for coverage under this Part and the
applicable TNC insurance coverage deductible. However, the
most we will pay is $2,500. This paragraph does not apply to
losses that occur at any other time.
All other policy terms and conditions apply.
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Send Policy to Agent: N
Applicant's Name: XXXXXXXX XXXXXXXX
Address
: X XXXXXXXX XXXX
City
: XXXXXXXXXXX
St: MA Zip:XXXXX
Telephone Num. : (XXX) XXX-XXXX
County:XXX Terr.: XXXXXXX
VEHICLES
No Yr Make
Model
1: 2017CHEVY TRUCKS CHEVY TRUCKS

Vehicle ID Number Cy Dr CT PGS VSC Cost
XXXXXXXXXXXXXXXXX 4 4 10 G
ED1

USE RATE
Odom
Car
No (000)Usage

Miles Date Est Ann Incl Rare One Way Purch Split
Mi (000) Cmpr Rest
Terr

1: 46

5

WORK

XX/XXXX 012

No

Own/
Lease

Original
Owner/Lessee

1:

Y/N

Y

N

N

Alt
Yr

Weeks
Rented

XXXX

COVERAGES

2017
CHEVY
TRUCKS
LIMITS
PREMIUMS
Bodily Injury To
Per Person
$20,000 $90.00
Others
Per Accident
$40,000 Included
___________________________________________________________________________________
Optional Bodily
Per Person
$100,000 $72.00
Injury To Others
Per Accident $300,000 Included
___________________________________________________________________________________
Damage to Someone
Per Accident $250,000 $205.00
Else's Property
___________________________________________________________________________________
BI Caused By An
Per Person
$100,000 $18.00
Uninsured Auto
Per Accident $300,000 Included
___________________________________________________________________________________
BI Caused By An
Underinsured Auto

Per Person
$100,000 $27.00
Per Accident $300,000 Included
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS

___________________________________________________________________________________
Medical Payments
Per Person
$5,000
$22.00
___________________________________________________________________________________
Personal Injury
Ded
$8000
$33.00
Protection Self and
HHM
___________________________________________________________________________________
Collision
Ded
$500
$382.00
___________________________________________________________________________________
Comprehensive

Ded

$300

$118.00

Glass
Ded
___________________________________________________________________________________
Towing and Labor
$XXX
$XX.XX
Roadside Coverage
___________________________________________________________________________________
Ext. Substitute
Per Day
$XX
$XX.XX
Transportation
Max
$XXX
Included
Expense
___________________________________________________________________________________
New Car Expanded Auto Replacement Yes
$XX.XX
Protection
___________________________________________________________________________________
Collision for Custom
$X,XXX
$XX.XX
Equipment
___________________________________________________________________________________
Comprehensive for Custom
$X,XXX
$XX.XX
Equipment
Portable Electronics Ea Occ
$XXX
$XX.XX
And Media
____________________________________________________________________________________
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HOME OFFICE
NORTHBROOK, ILLINOIS

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:
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Estimated Vehicle Premiums
$1,054.00
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
___________________________________________________________________________________
IT Identity Theft Expenses
$25,000
$40.00
___________________________________________________________________________________
Death Indemnity

$10,000

Included

__________________________________________________________________________________
Estimated Policy Coverages Premium
$XX.XX
___________________________________________________________________________________
Your Estimated Vehicle Premium Reflects the Platinum Protection Package
DISCOUNTS APPLIED
ITEM 1
Electronic Stability Control
X
Anti-Theft
X
New Car
X
Allstate Easy Pay Plan
X
Future Effective Date Discount
X
Allstate eSmartSM
X
Multiple Policy
X
Excellent Driver Plus
X
65+
X
***********************************************************************************
ESTIMATED POLICY PREMIUM
: $1,094.00
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid:
___________________________________________________________________________________
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence: 08/2015 Residence Type: HO Owns Residence: No
Years at Present Employment:
Other Vehicles Owned in Household: N
Is this the address where the vehicles are principally garaged?
Y
__________________________________________________________________________________
_ INSURANCE RECORD (PRESENT OR MOST RECENT AUTO INSURANCE CARRIED) Prior Co: ALLSTATE
INS Policy Number: 984017782
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Exp Date: 07/27/2019
Years/Months Insured: 19/00
PI Code: AL
PRIOR BI LIMIT:
$100,000/$300,000
With respect to the Applicant and all members of the household:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? :
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? :
C - Is the applicant the registered owner of the autos to be insured? :
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name: RICHARD H LAWTON
Sex: M
DOB: 03/XX/1940
Relation to Ins: SA INSURED
Occupation: RE
Mar St: WI
Orig Date Licensed: 04/1956 Drivers Lic No: XXX1958 State
Lic: RI
DD Course Completion Date:
Est % Use of Item 1: 100 Item 2:
Item 3:
Item 4:
SS No: XXX/XX/7336
___________________________________________________________________________________
REMARKS:

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
Page 4 of 6
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

.

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
operators required to be listed and the answers given for all listed operators.
We may also limit our payments to those amounts that we are required to sell under
the compulsory coverages of this policy.
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including: (i)
driving record, based on state motor vehicle reports and loss information reports;
(ii) your prior insurance record, if any, which will be obtained from your current
or prior carrier(s); and (iii) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any
partners who will be covered by the insurance.
___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
Transaction Time/Date

ALLIANCE TESTEA__________________________ No:005102

Loc: B05

Page 3 of 4
Office Phone:
8476675000
Home Phone :
8476675001
To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
Agent/Agency Name

You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4. Check to make
certain that you have correctly listed all operators and the completeness of
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE

DATE

APP199
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Massachusetts
Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto and only when
you have paid an additional premium for the Massachusetts
Allstate Ride For Hire Endorsement.
I.

The following defined terms are added for purposes of this
endorsement only:
1. TNC—means a transportation network company that
uses a digital network or software application service to
prearrange transportation services for its customers that
is provided by transportation network company drivers. To
qualify as a TNC under this endorsement, the entity must:
A. oOperate lawfully under the terms of laws governing
transportation network companies in the state where this
policy is issued; and
B. Pprovide TNC insurance coverage.
2. TNC auto—means your insured auto that is registered
with a TNC and for which your Policy Declarations
indicates that the Massachusetts Allstate Ride For Hire
Endorsement applies.
3. TNC driver—means a person who is named on the
Policy Declarations as a listed driver and who is registered
with a TNC as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. Mmotor vehicle liability insurance coverage; and
B. Tto the extent required by applicable state law,
uninsured and underinsured motorists coverage, collision
coverage and comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the
TNC driver is using the TNC auto to provide
transportation services through use of the TNC network or
application.

To qualify as TNC insurance coverage, the coverage must
also satisfy any applicable requirements the law imposes
upon transportation network companies regarding this
type of motor vehicle insurance coverage.
5. Standby period—means the time while the TNC
driver is logged into or is otherwise accessing the TNC
network or application but has not yet accepted a
passenger or delivery assignment from the TNC or any
other company that prearranges transportation services
for its customers or provides transportation services. Once
a standby period has ended, a new standby period may not
begin until all TNC and other transportation network
company assignments (including any associated tasks)
have been completed or cancelled.
II. In Bodily Injury To Others (Part 1), under “We will not
pay,” item 45 is replaced by the following:
45. For accidents while your auto is being used to carry

persons, products or property for any form of
compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person
seeking coverage under this policy are driving while
available for hire by the public.
This exclusion does not apply to shared-expense car pool
or an expense reimbursement program either as a
volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at
the direction of a charitable group.
For accidents while your auto is being used as, or is
available for use as, a public or livery conveyance,
including a vehicle for hire through a ride-sharing program,
car-sharing program, and transportation network service
which operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program
either as a volunteer or at work. This does not apply to the
use of your auto in providing volunteer transportation
services at the direction of a charitable group. This does
not apply to bodily injury arising out of a TNC driver’s use
of a TNC auto during the standby period, unless the TNC
driver is carrying persons or property for a charge at the
time of the accident.
III. In Bodily Injury Caused By An Uninsured Auto (Part 3),
under “We will not pay or defend”, item 1. for the purposes
of this endorsement only, the seventh paragraph is revised
as follows:
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We will not pay damages to anyone under this Part while
your auto is being used to carry persons, products or
property for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
auto you or any person seeking coverage under this policy
are driving while available for hire by the public.
This exclusion does not apply to shared-expense car pool
or an expense reimbursement program either as a
volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at
the direction of a charitable group.
We will not pay damages to anyone under this Part while
your auto is being used as, or is available for use as, a
public or livery conveyance, including a vehicle for hire
through a ride-sharing program, car-sharing program, and
transportation network service which operate under an
agreement and for compensation. This does not apply to
the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or
at work. This does not apply to the use of your auto in
providing volunteer transportation services at the
direction of a charitable group. This does not apply to a
TNC driver’s use of a TNC auto during the standby period,
unless the TNC driver is carrying persons or property for a
charge at the time of the accident.
IV. In Damage To Someone Else’s Property (Part 4), under
“We will not pay for property damage which occurs,” item
1 is deleted and replaced with the following:
1. While your auto is being used to carry persons,
products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy
are driving while available for hire by the public. While
your auto is being used as, or is available for use as, a
public or livery conveyance, including a vehicle for hire
through a ride-sharing program, car-sharing program, and
transportation network service which operate under an
agreement and for compensation.
This does not apply to property damage arising out of:
A. tThe use of your auto in a shared-expense car pools or
an expense reimbursement program either as a volunteer
or at work;
B. Tthe use of your auto in providing volunteer
transportation services at the direction of a charitable
group; or
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C. Aa TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or
property for a charge at the time of the accident.
V. The following provision is added to Bodily Injury To Others
(Part 1) and Damage To Someone Else’s Property (Part 4):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto
during the standby period, our liability insurance will be
excess over TNC insurance coverage and the amount we
pay will never exceed the greater of the following:
1. tThe amount by which the limit of liability of this
policy exceeds the amount of the collectible TNC
insurance coverage; or
2. $10,000.
VI. In Optional Insurance, the following changes are made:
A. Under “We will not pay or defend under any of the
Optional coverages,” item 1 is deleted and replaced with
the following for all Optional Insurance coverages except
Medical Payments (Part 6):
For injury or damage while your auto is being used to
carry persons, products or property for any form of
compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person
seeking coverage under this policy are driving while
available for hire by the public.
If the accident happens while your auto is being used as,
or is available for use as, a public or livery conveyance,
including a vehicle for hire through a ride-sharing program,
car-sharing program, and transportation network service
which operate under an agreement and for compensation.
This does not apply to property damage or bodily injury
arising out of:
1.

Tthe use of your auto in a shared-expense car
pools or an expense reimbursement program either as a
volunteer or at work;
Tthe use of your auto in providing volunteer
transportation services at the direction of a charitable
group; or
Aa TNC driver’s use of a TNC auto during the
standby period, unless the TNC driver is carrying persons
or property for a charge at the time of the accident.
We will, however, cover the difference between the
applicable deductible shown on your Policy Declarations
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for Auto Collision Insurance, Auto Limited Collision
Insurance or Auto CComprehensive Insurance and the
applicable TNC insurance coverage deductible, when a
loss under any of these coverages occurs during the time
period beginning when the TNC driver accepts a TNC
passenger or delivery assignment and ending when such
assignment (including any associated tasks) has been
completed or cancelled. We will cover such difference
even if the TNC auto is available for hire by the public at
the time of loss.
B. The following is added to Optional Bodily Injury To
Others (Part 5):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto
during the standby period, our liability insurance will be
excess over TNC insurance coverage and the amount we
pay will never exceed the greater of the following:
1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance
coverage; or
2. $10,000.
C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) and
Bodily Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during
the standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), the following limit of liability
provision is added before the Action Against Us sectionn
each Part is deleted and replaced by the following:
For losses that occur during the time period beginning
when the TNC driver accepts a TNC passenger or delivery
assignment and ending when such assignment (including
any associated tasks) has been completed or cancelled,
we will only pay up to the difference between the
applicable deductible shown on your Policy Declarations
for coverage under this Part and the applicable TNC
insurance coverage deductible. However, the most we will
pay is $2,500. This paragraph does not apply to losses
that occur at any other time.
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For covered losses that occur at all other times, our limit of
liability is the least of:
1. The actual cash value of the property or damaged part
of the property at the time of loss, which may include
a deduction for depreciation;
2. The cost to repair or replace the property or part to its
physical condition at the time of loss using parts
produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, nonoriginal equipment manufacturers, subject to all
applicable state laws and regulations; or
3. $500, if the loss is to a covered trailer not described
on the Policy Declarations.
If we, at our option, elect to pay for the cost to repair or
replace the property or part, our liability does not include
any decrease in the property’s value, however measured,
resulting from the loss and/or repair or replacement. If
repair or replacement results in the betterment of the
property or part, you may be responsible, subject to
applicable state laws and regulations, for the amount of
the betterment.
An auto and attached trailer are considered separate
autos, and you must pay the deductible, if any, on each.
Only one deductible will apply to an auto with a mounted
camper body. If unmounted, a separate deductible will
apply to the auto and camper body.
When more than one coverage is applicable to the loss,
you may recover under the broadest coverage but not
both.
The maximum we will pay for a covered loss to any
custom parts or equipment is $1,000.
All other policy terms and conditions apply. However, no other
version of the limit of liability provisions under Collision (Part
7), Limited Collision (Part 8), and Comprehensive (Part 9) in
Optional Insurance in any other policy forms apply.

Amended auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA010AMD

Total surcharges

Policy number
999 999 999

(continued)

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who live either reside in your household
(even if temporarily away from home) or and are guests staying in your home for an
extended period? related to you by blood, marriage or adoption? This includes
wards, step-children orfoster children. If so, please contact us so your policy
information and coverage is up to date. Even if you have purchased coverage for loss
to your insured auto (for example, Collision), tThere are circumstances under in
which a loss to that auto (or an attached trailer) might may not be covered by the
this policy simply because the auto was being operated by someone residing at your
house who is not listed on the policy. one of those unlisted drivers at the time of the
loss. Details regarding this, and details regarding your policy’s exclusion of any
drivers listed below, Additional detail about how we treat undisclosed drivers can
be found in your policy. documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

The following policy coverages are also provided
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

MA010AMD

Additional Coverages

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature

MA010AMD

Appropriate Signature

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:

Secretary

MA010AMD

President

Page 2 of 3

Auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

XX
.XX

This is a 1-Col-Body
This is a 1-Col-Body

$ XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA1010NBD

Total surcharges

Policy number
999 999 999

(continued)

Auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

* Are there any licensed drivers not listed above who livereside in your household (even
if temporarily away from home) or are guests staying in your home for an extended
period? and are related to you by blood, marriage or adoption? This includes wards,
step-children or foster children. If so, please contact us so your policy information and
coverage is up to date. Even if you have purchased coverage for loss to your insured
auto (for example, Collision), tThere are circumstances underin which a loss may not be
covered by this policy to that auto (or an attached trailer) might not be covered by the
policy simply because the auto was being operated by one of those unlisted drivers at
the time of the losssomeone residing at your household who is not listed on the policy.
Additional detail about how we treat undisclosed drivers can be found in your policy.
Details regarding this, and details regarding your policy’s exclusion of any drivers listed
below, can be found in your policy documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]

$XXX.XX
Rating information
MA010NBD

VIN 0000000000000086Y

Premium

Additional Coverages
The following policy coverages are also provided
Coverage

Limits

Deductible

Premium

Auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Total

$XXX.XX

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
President

Appropriate Signature
Secretary

Renewal auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Policy number
999 999 999
Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Policy period
Beginning
through
at 12:01 a.m. standard time

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$
$.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX

123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA010RBD

Total surcharges

Your Allstate agency is

(continued)

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:
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Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there any licensed drivers not listed above who either reside live in your
household (even if temporarily away from home) or are guests sating in your home
for an extended period? and are
related to you by blood, marriage or adoption? This includes wards, step-children or
foster children. If so, please contact us so your policy information and coverage is up
to date. Even if you have purchased coverage for loss to your insured auto (for
example, Collision), tThere are circumstances under in which a loss may to that
auto (or an attached trailer) might not be covered by the policy simply because the
auto was being operated by someone residing at your house who is not listed on the
policy. one of those unlisted drivers at the time of the loss. Details regarding this,
and details regarding your policy’s exclusion of any drivers listed below, Additional
detail about how we treat undisclosed drivers can be found in your policy
documents.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

The following policy coverages are also provided
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

MA010RBD

Additional Coverages

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010RBD

Appropriate Signature
President
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.

06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
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RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000

ALLSTATE INSURANCE COMPANY

Premium Per Auto
See Rate Pages
See Rate Pages
See Rate Pages
See Rate Pages
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.

06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brad affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.

06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages

06-19-2019
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MASSACHUSETTS
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.

06-19-2019
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MASSACHUSETTS
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019

Premium Per Auto
See Rate Pages
See Rate Pages
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RULES

RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.

06-19-2019
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.

06-19-2019
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Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

ALLSTATE INSURANCE COMPANY

New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.

06-19-2019

ALLSTATE INSURANCE COMPANY

Page 36-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.

06-19-2019
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.

06-19-2019
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.

06-19-2019

ALLSTATE INSURANCE COMPANY
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MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO PREMIUM CALCULATION
Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT*** (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
SM
ALLSTATE AUTO/LIFE DISCOUNT (RFP-18)
SM
ALLSTATE ESMART DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 36. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

Part 2
(VA)
x
x
x

x
x
x

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 4
(BB)

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 6
(CC)
x
+
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=*

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
=**

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
x
x
x
x
x
x
x
=

x
x
x
x
x
=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 38. All sequential steps should be dollar-rounded.
STEP
38
39
40

Part 12
(SU)

Part 3
(SS)
RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT*** (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

x
=

x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

NC
(RFP-25)

=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

* If Part 5 limit is 20/40 - Must round to next lowest dollar at last step+
** If Part 6 limit is $5,000 - Must round to next lowest dollar at last step+
*** If Class 15 discount is applied - Must round to next lowest dollar at last step+
+ The "last step" is defined as the last calculation step applied for each coverage. For example, for Part 6, the last step is the Allstate eSmart Discount. If eSmart is not elected, then the last calculation step is the Auto/Life Discount.
If the vehicle rated includes a camper body, see RFP-22 for rates for Parts 7, 8, and 9.
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MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS

RATING PLAN
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FACTOR
Part 7
Part 8

Part 9

Part 3

Part 12

Part 10

Part 11

0.75

0.75

0.75

0.75

0.75

0.75

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.95
0.97
0.99

0.95
0.97
0.99

0.95
0.97
0.99

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.85

0.85

n/a

0.85

0.85

0.85

n/a

n/a

n/a

n/a

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

n/a

n/a

n/a

n/a

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

56

0.93

0.93

0.93

0.93

n/a

0.93

n/a

n/a

n/a

n/a

n/a

n/a

EXCELLENT DRIVER PLUS DISCOUNT

56

0.83

0.83

0.83

0.83

n/a

0.83

n/a

n/a

n/a

n/a

n/a

n/a

ALLSTATE® EASY PAY PLAN DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

AUTO REPLACEMENT PROTECTION
Number of years the vehicle's Model Year is
older than the calendar year at the effective date
of the policy:
<1 year (0-11 months)
1-2 years (12-23 months)
2-3 years (24-35 months)
3-4 years (36-47 months)
4-5 years (48-59 months)
5-6 years (60-71 months)
6-7 years (72-83 months)
7-8 years (84-95 months)
8-9 years (96-107 months)
9-10 years (108-119 months)
10-11 years (120-131 months)
11-12 years (132-143 months)
12-13 years (144-155 months)
13-14 years (156-167 months)
14-15 years (168-179 months)
15-16 years (180-191 months)

26

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.05
0.05
0.05
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.02
0.02
0.02
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

ANTI-THEFT DISCOUNT
Category I
Category II
Category III
Category IV
Category IV, plus Category I
Category IV, plus Category II
Category IV, plus Category III
Category V
Category V, plus Category I
Category V, plus Category II
Category V, plus Category III

54
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.95
0.85
0.80
0.80
0.75
0.70
0.65
0.75
0.72
0.68
0.64

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

FIRE, THEFT, AND COMBINED ADDITIONAL COVER
Fire (HE)
Fire & Theft (HG)
Fire, Theft & C.A.C. (HP)

21
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.10
0.70
0.85

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

ORIGINAL EQUIPMENT MANUFACTURER PARTS C

48

n/a

n/a

n/a

n/a

n/a

1.05

1.05

1.01

n/a

n/a

n/a

n/a

EXTRA RISK RATING FACTOR
Vehicular Homicide
Auto Insurance Related Fraud
Auto Theft
Driving Under the Influence of Alcohol or Drugs
Four or More At-Fault Accidents
High-Theft Vehicle
Two or More Total Fire or Total Theft Losses
Material Misrepresentation

24
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.00
1.50
1.50
1.00
1.00
1.50
1.50
1.50

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

THE GOOD HANDS PEOPLE® DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE AUTO/LIFE DISCOUNTSM

58

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

n/a

n/a

n/a

n/a

ALLSTATE ESMARTSM DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE RIDE FOR HIRE® ENDORSEMENT

60

1.020

n/a

1.020

1.020

n/a

1.020

1.020

1.020

n/a

n/a

n/a

n/a

RULE

Part 1

Part 2

Part 4

Part 5

Part 6

CLASS 15 DISCOUNT

19

0.75

0.75

0.75

0.75

0.75

0.75

CERTIFIED RISK SURCHARGE
Cause A
Cause B
Cause C

10
1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

n/a
n/a
n/a

NEW CAR DISCOUNT
Months since vehicle purchase
0 to <=12 months
>12 to <=24 months
>24 to <=36 months

19
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

BILLING GROUP
Billing Group 1
Billing Group 2
Billing Group 3
Billing Group 4

36
0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

PREFERRED PACKAGE DISCOUNT

19

0.85

0.85

FUTURE EFFECTIVE DATE DISCOUNT
Year 1
Year 2

19
0.900
0.950

MULTIPLE POLICY DISCOUNT
Homeowners
Mobilehome Owners/Manufactured Home
Owners
Renters
Condominium Owners
Personal Umbrella
Homeowners and Personal Umbrella
Mobilehome Owners/Manufactured Home
Owners and Personal Umbrella
Renters and Personal Umbrella
Condominium Owners and Personal Umbrella

19

PROPERTY INSURANCE POLICY DISCOUNT
Homeowners
Condominiums
Mobilehome/Manufactured Home
Renters

19

ELECTRONIC STABILITY CONTROL DISCOUNT

19

ALLSTATE YOUR CHOICE AUTO®
Your Choice Auto® Silver Protection
Your Choice Auto® Gold Protection
Your Choice Auto® Platinum Protection

51

EXCELLENT DRIVER DISCOUNT

ALLSTATE INSURANCE COMPANY

RFP-18

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS
Part 10 (UU) - Rule 17
Coverage
Option 1
Option 2
Option 3
Option 4

Per day limit
$15
$30
$45
$100

Maximum limit
$450
$900
$1,350
$3,000

Premium per auto
$14
$72
$170
$347

Part 11 (JJ) - Rule 33
Amount of Coverage
$50
$100

Premium per auto
$8
$16

Identity Theft Expenses Coverage (IT) - Rule 26
Coverage IT

$40

Excess Electronic Equipment Coverage (ZA) - Rule 46
Coverage ZA - First $1,000 of coverage
Coverage ZA - Each additional $100 of coverage
Class 15 Discount

$0
$4
0.75

Portable Electronics and Media (ZZ) - Rule 26
Amount of Coverage
$100
$200
$250
$500
$1,000

Premium per auto
$10
$20
$25
$50
$100

Custom Equipment - Rule 26

Amount of Coverage
$2,500
$5,000
$10,000
$15,000
$20,000
$25,000

06-19-2019

Collision (CD)
Premium per auto
$70
$140
$250
$360
$460
$520

ALLSTATE INSURANCE COMPANY

Comprehensive (CH)
Premium per auto
$32
$64
$120
$170
$220
$270

RFP-19

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
STATED AMOUNT AUTO PREMIUM CALCULATION
PART A

STEP
1
2
3
4
5
PART B

STEP
1a
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Penny round after each step

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

STATED AMOUNT VALUE
STATED AMOUNT VALUE DIVIDED BY 100
HS, HE, OR HG RATE FROM STATED AMOUNT FACTOR TABLES (RFP-21)
HP COVERAGE FACTOR, IF APPLICABLE (RFP-18)
TOTAL PART A

x
x

Penny round step 1. All sequential steps should be dollar-rounded.

Part 1
(AA)
TOTAL PART A (A.5)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE (SEE BELOW)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
STATED AMOUNT COLLISION AND COMPREHENSIVE DIVISOR(4) (SEE BELOW)
TOTAL PART A (A.5)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)

Part 2
(VA)

Part 4
(BB)

Part 5
(AC)

x

x

x

x

x
x
x

x
x
x

x
x
x

x
x
x

Part 6
(CC)

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
Steps 36 + 37
x
+
x

x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x

x
x

x
x

x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
÷
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
÷
x
x
x

x
x
÷
x
x

33

ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x

x

x

x

x

x

x

x

34
35

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

x
=

x
=

x
=

x
=(1)

x
=(2)

x
=

x
=

x
=

36

37

36 + 37

Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

Rate
x
=

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
=

TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41
(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step

(3)

If Class 15 discount is applied - Must round to next lowest dollar at last step
Penny round after this step

(4)

06-19-2019

Divisor
32.50

T
U
V
W

72.50
95.00
106.25
131.25

N

156.25

P
Q
R
G
I, K, C, D
E, F, H, J, L

181.25
210.00
230.00
270.00
270.00
270.00

Deductible

Collision Waiver of
Deductible Charge

$300
$500
$1,000
$2,000

$10
$13
$16
$25

Part 10
(UU)
x
=

ZA
(RFP-19)

Part 11
(JJ)
x
=

x
=

IT
(RFP-19)

ZZ
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

Stated Amount Collision Divisors (Step B.27)
Symbol
M, O, S

x
=

x
=

TOTAL POLICY PREMIUM (35 + 40)

Part 12
(SU)

Physical Damage Deductibles for Stated Amount Coverage

(5)
(6)

Stated Amount Comprehensive Divisors (Step B.27)

Deductible

Collision (6)

Limited
Collision (5)

Comprehensive (6)

Symbol
M, O, S

$300
$500
$1,000
$2,000

0.17
1.00
0.63
0.48

$5
1.00
0.54
0.32

0.03
1.00
0.75
0.67

T
U
V
W

$300 deductible amount is a flat charge added to $500 deductible rate.
$300 deductible factors are applied to $500 deductible base rate
to determine buyback charge.

ALLSTATE INSURANCE COMPANY

HH & HS Divisor
1.000

HE Divisor
1.000

HG Divisor
1.000

HP Divisor
1.000

2.134
2.518
2.681
2.982

2.117
2.515
2.658
2.972

2.132
2.543
2.677
3.000

1.000
1.000
1.000
1.000

N

3.192

3.140

3.176

1.000

P
Q
R
G
I, K, C, D
E, F, H, J, L

3.321
3.444
3.568
3.738
3.738
3.738

3.317
3.414
3.527
3.672
3.672
3.672

3.366
3.450
3.569
3.727
3.727
3.727

1.000
1.000
1.000
1.000
1.000
1.000

RFP-20

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CAMPER BODIES AUTO PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the camper body to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the camper body.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.
Part 1
(AA)

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)

23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)

x

x

x

x

TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

=

=

x
+
x

x

x
x
x
x
x
x
x
(2)

=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x

=

Part 7
(DD)
x
x
x
x

x
x

(1)

=

Part 6
(CC)

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x

x

x

x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

x

x

x

=

=

=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

ZZ
(RFP-19)

IT
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-22

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CUSTOMIZED VANS and TRUCKS PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Van or Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the customization to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Van or Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the customization.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35

36

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 34. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 35 + 36
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

=

=

=

=(1)

Part 6
(CC)
x
+
x

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Part 9
(HS, HH,
HE, HG,
HP)
x
x
x
x

0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

=(2)

=

=

=

Rate
x
=

x
=

35 + 36 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 36. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
37
38
39

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

40

TOTAL POLICY PREMIUM (34 + 39)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-23

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO REPLACEMENT PROTECTION PREMIUM CALCULATION
AUTO REPLACEMENT PROTECTION COVERAGE (NC) - RULE 26*
Penny round step 1. All sequential steps should be dollar-rounded.
STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Part 7
(DD)
TERRITORIAL/CLASS BASE RATE (RFP-6, RFP-7)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
PREFERRED POLICY DISCOUNT FACTOR (RFP-18)
MODEL YEAR (RFP-12)
DEDUCTIBLE BY PGS* (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
AUTO REPLACEMENT PROTECTION FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM

x
x
x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 9
(HS, HH)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
=

* $500 deductible for Part 7; $500 deductible for Part 9
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Part 9 – Comprehensive (HS) / (HH)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Substitute Transportation Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Rental ReimbursementTransportation Expense only. Options 2 through 4 automatically
include Automobile Trip Interruption coverage (at $100 per day/$500 maximum limit) and
Automobile Emergency Transportation Coverage at $20. Extended Substitute Transportation
Expense Coverage (options 2 through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Towing And LaborRoadside Coverage (JJ)
Towing and LaborRoadside Coverage is available under one of two options. This coverage is
optional and can be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HF HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 – SUBSTITUTE TRANSPORTATIONTRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

Rental Reimbursement
Per day limit Maximum limit Premium Per Auto
$ 15
$ 450
See Rate Pages
$ 30
$ 900
See Rate Pages
$ 45
$ 1,350
See Rate Pages
$ 100
$ 3,000
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment., and
c. They have applied for insurance within 30 days of the date of their return to the
United States.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Utility Farm Automobile as
counted in Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when the a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brad affiliated companies
For Homeowners, Mobilehome
Owners, Manufactured Home
Owners, Renters or Condominium
Owners, policies written in the
following companies will qualify:

For Personal Umbrella Policies,
policies written in the following
companies will qualify:

Allstate County Mutual Insurance
Company
Allstate Fire and Casualty Insurance
Company
Allstate Indemnity Company

Allstate Indemnity Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
Allstate Texas Lloyd's
Allstate Vehicle and Property
Insurance Company
Castle Key Indemnity Company
Castle Key Insurance Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
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In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
New Car Expanded Auto Replacement Protection – Coverage NC
This coverage is available for new Private Passenger and UtilityFarm Automobiles on policies
under the Allstate Your Choice Auto Insurance Gold Protection and Platinum Protection option
packages when Part 7 and Part 9 coverages are both included on the vehicle. The vehicle must
also:
a. have a model year that is not more than 2 years less than the current calendar year;
b. have not been previously titled; and
c. be insured for this coverage within one year of ownership.
The coverage will continue while Part 7 and Part 9 coverages are maintained and will be
removed at the first renewal that is effective in the calendar year that is three years greater than
the vehicle’s model year.
Premium
The New Car ExpandedAuto Replacement Protection – Coverage NC premium is computed as
percentages of the otherwise applicable Part 7 premium for a $500 deductible and the otherwise
applicable Part 9 premium for a $500 deductible. Refer to rate page RFP-18 for the applicable
rating factors and rate page RFP-2025 for the rating procedure.
Identity Theft Expenses Coverage - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – RESERVED FOR FUTURE USEAUTOMOBILE DEATH INDEMNITY
COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 – TOWING AND LABOR COSTROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes utilityfarm, boat, horse, camping, travel or similar type trailers designed
to be pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a
home, office, store, display or passenger trailer.
Refer to the page RFP-2324 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.

11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY

Page 34-1

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) overseas who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the
United States.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned overseas outside the United States (defined for
the purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.
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Note: Military personnel returning from deployment/assignment overseas outside the
United States (defined for the purposes of this rule as the 50 states and the District
of Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the United
States.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Utility Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Utility Farm Automobiles which are
insured for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number
will include Private Passenger Automobiles and/or Utility Farm Automobiles that have a
future effective date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
Operators not specifically insured under this policy are not included in the operator
count.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Utility Farm Automobile while it was owned by or being
driven by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.
Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations as covered under those Parts while attached to your
auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
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8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.
There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
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The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
Your Compulsory Insurance does not pay for any damage to your auto.
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or
settlement. We will not pay punitive or exemplary damages. We will pay only if
you or someone else using your auto with your consent is legally responsible for
the accident. The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is $20,000. Subject to this
$20,000 limit, the most we will pay for injuries to two or more people as the result
of bodily injury to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
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C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from your ownership, maintenance or use of a
motor vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.

Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
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If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.

3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
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If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
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6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
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auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
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B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
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sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing, or recovery of, your auto or other auto used by you
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or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at
work.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.

Page 16 of 42

If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
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apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from a trailer or travel-trailer that is not attached
to your auto. However, this exclusion does not apply if the trailer or travel-trailer
suddenly and accidentally becomes detached from such auto immediately before the
accident.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
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We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
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8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
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2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury to Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
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benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
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single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss The most we
will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
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B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Part 7
Collision of this policy, the deductible will not be applied to that accident. If such
death occurs after the deductible has already been applied, you will be reimbursed for
the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision Coverage for
that auto until it passes a motor vehicle Test.
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If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
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1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8 ) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
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Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
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An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Policy Declarations, for any damage or loss not covered
by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
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Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense Coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.

Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
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towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.

We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share.
We will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
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If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Policy Declarations. This is the
most we will pay for injuries to one or more persons as the result of bodily injury to
any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations. This is the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
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Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest
of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
General Provisions

This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
will not be paid.

1. Where You
Are Covered.

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses
which happen in the United States or Canada. We consider United States territories
and possessions and Puerto Rico to be part of the United States. We will pay for
accidents and losses which happen while your auto is being transported between
ports of the United States and Canada. Your auto is not covered in any other
country.

2. Our Duty To
Defend You And
Our Right To Settle
And Appeal.

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty
to defend at any time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a judgment or
settlement of the lawsuit or a release by the claimant. We will not defend anyone
sued for damages which are not covered by this policy.
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We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.
3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging
to you or a household member while it is in or upon your insured auto. This is the maximum
we will pay, regardless of the number of vehicles insured or items damaged or lost. This item A
does not apply if your auto is a travel-trailer.
This coverage applies only when:
1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
2). Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
4). Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
C. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
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If you die, we will continue coverage for the period of this policy for:
4. What
Happens If You
Die.

A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
C. Any person having proper temporary custody of your auto.

5. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.

6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily
Injury Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An
Underinsured Auto (Part 12) are treated differently. The difference is explained in the
description of the coverage for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
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energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B.

Acts of war (whether declared or undeclared);

C. Invasion;
D. Insurrection,
E.

Rebellion

F.

Revolution

G. Civil war;
H. Usurped power;
I.

Destruction for a military purpose; or

J. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims. If
you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
must send us a Completed Work Claim Form. We must pay you within 7 days after
receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form,
you have the right to sue us. If a court decides that we were unreasonable in refusing
to pay you on time, you are entitled to double the amount of damage plus costs and
reasonable attorneys’ fees. We will pay the repair shop directly if you request and the
repair shop certifies that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim Form, we will
determine the amount of decrease in the actual cash value of your auto and pay you
that amount less your deductible. Our payment reduces the actual cash value of your
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auto if you have further claims. If you later give us proof of proper repair, the actual
cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.
12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.

14. No Benefit To
Anyone In The Auto
Business.
15. More Autos Are
Insured Under This
Policy.
16. Trailers.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.
Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations.
When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
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listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.
19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage
incurred;
2) The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

23. Communications

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
in electronic form include policy forms, renewal, informational or other notices,
disclosures, and premium information.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.
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24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the Policy Declarations, such action must be commenced within the time
period specified in the Action Against Us provision of that particular coverage. If an
action is brought asserting claims relating to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under different coverages of this
policy, the claims relating to each coverage shall be treated as if they were separate
actions for the purpose of the time limit to commence action.

27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.

28. Payment

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
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would otherwise be covered had the check, draft, or remittance been honored upon
presentation.
29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things
of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards

Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
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1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.

We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.

Legal Notice

Any notice of cancellation will be sent to you at your last address Requirement.shown
on the Policy Declarations at least 20 days prior to the effective date. A notice sent
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by regular mail for which a certificate of mailing receipt has been obtained from the
United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.
Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to
complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.

When There Is
An Accident Or
Loss

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

First, Help Any
Injured Person.

Second, Notify
The Police,
Registry Or Fire
Department.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within 5 days if there is anyone injured in an accident, no
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matter how slight the injury, or if there is reason to believe that there has been over
$1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.
Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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Automobile Insurers Bureau

Massachusetts
Automobile
Insurance
Policy

Please read your policy. Part of the policy is a page marked Policy Declarations. It
shows the types and amounts of coverage you have purchased. As you read the policy,
check the Policy Declarations to make sure it shows exactly what you intended to buy.
If there is any question, call your agent or company right away.

2016Edition
Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
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This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.
Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations as covered under those Parts while attached to your
auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.
There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
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Your Compulsory Insurance does not pay for any damage to your auto.
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or
settlement. We will not pay punitive or exemplary damages. We will pay only if
you or someone else using your auto with your consent is legally responsible for
the accident. The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is $20,000. Subject to this
$20,000 limit, the most we will pay for injuries to two or more people as the result
of bodily injury to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
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D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
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If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
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usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.

Page 11 of 42

When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.

Page 12 of 42

3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
E. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
F. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
G. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or

Page 13 of 42

H. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
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sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property.

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing or recovery of, your auto or other auto used by you
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or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at
work.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.
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If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
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apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
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10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios.

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
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Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
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Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury to Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
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If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
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under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
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parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss The most we
will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto;
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Part 7
Collision of this policy, the deductible will not be applied to that accident. If such
death occurs after the deductible has already been applied, you will be reimbursed for
the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
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provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision Coverage for
that auto until it passes a motor vehicle Test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto;
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
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2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8 ) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the
Policy Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
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4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto;
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
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In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Policy Declarations, for any damage or loss not covered
by that insurance less the deductible amount you selected.

Page 28 of 42

Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense Coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
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Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.

We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share.
We will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
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damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Declarations. This is the most
we will pay for injuries to one or more persons as the result of bodily injury to any one
person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations. This is the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
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sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest
of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
General Provisions

This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
will not be paid.

1. Where You
Are Covered.

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses
which happen in the United States or Canada. We consider United States territories
and possessions and Puerto Rico to be part of the United States. We will pay for
accidents and losses which happen while your auto is being transported between
ports of the United States and Canada. Your auto is not covered in any other
country.

2. Our Duty To
Defend You And
Our Right To Settle

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
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And Appeal.

even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty
to defend at any time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a judgment or
settlement of the lawsuit or a release by the claimant. We will not defend anyone
sued for damages which are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging
to you or a household member while it is in or upon your insured auto. This is the maximum
we will pay, regardless of the number of vehicles insured or items damaged or lost. This item A
does not apply if your auto is a travel-trailer.
This coverage applies only when:
1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
2). Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
4). Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
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B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
C. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
C. Any person having proper temporary custody of your auto.

5. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.

6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily
Injury Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An
Underinsured Auto (Part 12) are treated differently. The difference is explained in the
description of the coverage for that Part.
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7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B.

Acts of war (whether declared or undeclared);

C. Invasion;
D. Insurrection,
E.

Rebellion

F.

Revolution

G. Civil war;
H. Usurped power;
I.

Destruction for a military purpose; or

J. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9).

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims. If
you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
must send us a Completed Work Claim Form. We must pay you within 7 days after
receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form,
you have the right to sue us. If a court decides that we were unreasonable in refusing
to pay you on time, you are entitled to double the amount of damage plus costs and
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reasonable attorneys’ fees. We will pay the repair shop directly if you request and the
repair shop certifies that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim Form, we will
determine the amount of decrease in the actual cash value of your auto and pay you
that amount less your deductible. Our payment reduces the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair, the actual
cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.
12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.

14. No Benefit To
Anyone In The Auto
Business.
15. More Autos Are
Insured Under This
Policy.
16. Trailers.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.
Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations.
When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

Page 36 of 42

17. Premiums For
Extensions Or
Renewals.
18. False Information.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.
If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Actual Cash
Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage
incurred;
2) The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

23. Communications

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
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in electronic form include, but are not limited to, policy forms, renewal and nonrenewal notices, informational or other notices, disclosures, premium information
and cancellation notices.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.
24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the , such action must be commenced within the time period specified in
the Action Against Us provision of that particular coverage. If an action is brought
asserting claims relating to the existence or amount of coverage, or the amount of
loss for which coverage is sought, under different coverages of this policy, the claims
relating to each coverage shall be treated as if they were separate actions for the
purpose of the time limit to commence action.
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Pursuant to this provision shall be subject to the following:
27. Arbitration.

1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.

28. Payment.

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
would otherwise be covered had the check, draft, or remittance been honored upon
presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things
of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards

Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
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2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.

We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
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1.

You return the registration plates for your auto to the Registry of Motor Vehicles.

2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.
Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address
shown on the Policy Declarations at least 20 days prior to the effective date. A notice
sent by regular mail for which a certificate of mailing receipt has been obtained from
the United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to
complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.
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When There Is
An Accident Or
Loss.

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

First, Help Any
Injured Person.
Second, Notify
The Police,
Registry Or Fire
Department.

Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within 5 days if there is anyone injured in an accident, no
matter how slight the injury, or if there is reason to believe that there has been over
$1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.
We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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Part 9 – Comprehensive (HS)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Substitute Transportation Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Rental ReimbursementTransportation Expense only. Options 2 through 4 automatically
include Automobile Trip Interruption coverage (at $100 per day/$500 maximum limit) and
Automobile Emergency Transportation Coverage at $20. Extended Substitute Transportation
Expense Coverage (options 2 through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Towing And LaborRoadside Coverage (JJ)
Towing and LaborRoadside Coverage is available under one of two options. This coverage is
optional and can be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HF HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.
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RULE 17 – SUBSTITUTE TRANSPORTATIONTRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

Rental Reimbursement
Per day limit Maximum limit Premium Per Auto
$ 15
$ 450
See Rate Pages
$ 30
$ 900
See Rate Pages
$ 45
$ 1,350
See Rate Pages
$ 100
$ 3,000
See Rate Pages
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Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment., and
c. They have applied for insurance within 30 days of the date of their return to the
United States.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
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Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Utility Farm Automobile as
counted in Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when the a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brad affiliated companies
For Homeowners, Mobilehome
Owners, Manufactured Home
Owners, Renters or Condominium
Owners, policies written in the
following companies will qualify:

For Personal Umbrella Policies,
policies written in the following
companies will qualify:

Allstate County Mutual Insurance
Company
Allstate Fire and Casualty Insurance
Company
Allstate Indemnity Company

Allstate Indemnity Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
Allstate Texas Lloyd's
Allstate Vehicle and Property
Insurance Company
Castle Key Indemnity Company
Castle Key Insurance Company

Allstate Insurance Company
Allstate New Jersey Insurance
Company
Allstate New Jersey Property and
Casualty Insurance Company
Allstate Property and Casualty
Insurance Company
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In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
New Car Expanded Auto Replacement Protection – Coverage NC
This coverage is available for new Private Passenger and UtilityFarm Automobiles on policies
under the Allstate Your Choice Auto Insurance Gold Protection and Platinum Protection option
packages when Part 7 and Part 9 coverages are both included on the vehicle. The vehicle must
also:
a. have a model year that is not more than 2 years less than the current calendar year;
b. have not been previously titled; and
c. be insured for this coverage within one year of ownership.
The coverage will continue while Part 7 and Part 9 coverages are maintained and will be
removed at the first renewal that is effective in the calendar year that is three years greater than
the vehicle’s model year.
Premium
The New Car ExpandedAuto Replacement Protection – Coverage NC premium is computed as
percentages of the otherwise applicable Part 7 premium for a $500 deductible and the otherwise
applicable Part 9 premium for a $500 deductible. Refer to rate page RFP-18 for the applicable
rating factors and rate page RFP-2025 for the rating procedure.
Identity Theft Expenses Coverage - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
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This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – RESERVED FOR FUTURE USEAUTOMOBILE DEATH INDEMNITY
COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 – TOWING AND LABOR COSTROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

Premium Per Auto
See Rate Pages
See Rate Pages
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes utilityfarm, boat, horse, camping, travel or similar type trailers designed
to be pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a
home, office, store, display or passenger trailer.
Refer to the page RFP-2324 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) overseas who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the
United States.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned overseas outside the United States (defined for
the purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.

11-02-200906-19-2019 ALLSTATE INSURANCE COMPANY

Page 35-1

MASSACHUSETTS
RULES

PRIVATE PASSENGER AUTO INSURANCE MANUAL

Note: Military personnel returning from deployment/assignment overseas outside the
United States (defined for the purposes of this rule as the 50 states and the District
of Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment., and
iii. They have applied for insurance within 30 days of their return to the United
States.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
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New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes

Page 35-2

PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Utility Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Utility Farm Automobiles which are
insured for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number
will include Private Passenger Automobiles and/or Utility Farm Automobiles that have a
future effective date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
Operators not specifically insured under this policy are not included in the operator
count.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Utility Farm Automobile while it was owned by or being
driven by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS

ACR182

Policy number
XXXXXXXXX

Policy effective
XXXXXXXXXXX, XXXX

Policyholders
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Allstate Insurance Company
The Company Name in the Policy Declarations
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Automobile Insurers Bureau

Massachusetts
Automobile
Insurance
Policy

Please read your policy. Part of the policy is a page marked “Coverage Selections.”
Policy Declarations. It shows the types and amounts of coverage you have purchased.
As you read the policy, check the Coverage Selections PagePolicy Declarations to make
sure it shows exactly what you intended to buy. If there is any question, call your
agent or company right away.

2016Edition
Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
Copyright, Automobile Insurers Bureau, 2016
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This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Coverage Selections
PagePolicy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.
Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Coverage Selections PagePolicy Declarations to
make sure it correctly indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium charge is shown or the
coverage does not show “included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. . But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Coverage Selections
PagePolicy Declarations. This includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Coverage Selections PagePolicy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, if a motorcycle
is the vehicle described on the Coverage Selections Page, then a motorcycle used as a
temporary substitute is included in the term your auto. However, “your auto” does not
include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described
auto or as an additional auto, provided that the replacement private passenger auto is not
insured by another motor vehicle insurance policy. We provide coverage for an additional
auto only if you ask us to insure it within seven days after you take title or the effective date
of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Coverage Selections Page Policy Declarations as covered under those Parts
while attached to your auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, motorcycle,
pick-up truck, van, or similar vehicle and designed for use on public roads. This includes a
farm wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Coverage Selections PagePolicy Declarations,
any endorsements agreed upon, and your application for insurance. Oral promises or
statements made by you or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.
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There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register your
auto. No law requires you to buy more than Compulsory Insurance. However, if you have
financed your auto, the bank or finance company may require that you have some Optional
Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Coverage
Selections PagePolicy Declarations.
Your Compulsory Insurance does not pay for any damage to your auto. .
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured person
is entitled to collect for bodily injury through a court judgment or settlement. We will
not pay punitive or exemplary damages. We will pay only if you or someone else using
your auto with your consent is legally responsible for the accident. The most we will pay
for injuries to one or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we will pay for injuries
to two or more people as the result of bodily injury to two or more people in any one
accident is $40,000. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the public
has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if they
are entitled to benefits for the same injury under any workers’ compensation law or similar
law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. For accidents while your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not apply to
the use of your auto in providing volunteer transportation services at the direction of a
charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
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7. For injury to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
8.13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part. We
must pay their claims even if false statements were made when applying for this policy or
your auto registration. . We must also pay even if you or the legally responsible person
fails to cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made any false statements.
If a claim is covered by us and by another company authorized to sell auto insurance in
Massachusetts, we will pay only our proportionate share. If someone covered under this
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Part is using an auto he or she does not own at the time of the accident, the owner’s auto
insurance must pay its limits before we pay. Then, we will pay, up to the limits shown on
your Coverage Selections PagePolicy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
To Others (Part 1), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No- Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in auto
accidents. For any one accident, we will pay as many people as are injured, but the most
we will pay for injuries to any one person is $8,000. This is the most we will pay no matter
how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up to
75% of his or her average weekly gross wage or equivalent for the year ending on the day
immediately before the accident. We will not pay for the loss of any other type of income. .
If the injured person was unemployed at the time of the accident, we will pay up to 75% of
the amount he or she actually lost in earning power as a result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone outside his
or her household for necessary services that he or she would have performed without pay
for the benefit of the household, had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which does
not have Compulsory Insurance or if struck by an auto which does not have Compulsory
Insurance.
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3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured person
does not sue for damages, we will pay benefits within a reasonable time – usually thirty
days. If the accident is outside Massachusetts and the injured person does sue, then we
can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only the
difference between the total we would ordinarily pay under this Part and the amount of the
program payments. We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes program benefits are
reduced or used up because of payments to the person injured in an accident. In that case,
we will pay for lost wages resulting from any other illness or injury that person has within
one year of our last payment. The exact amount of our payments under this paragraph will
be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for, or
reimburse the cost of medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical expenses in excess of
$2,000 for such injured person which will not be paid by a health plan. Medical expenses
must be submitted to the health plan to determine what the health plan will pay before we
pay benefits in excess of $2,000 under this Part. We will not pay for medical expenses in
excess of $2,000 that the health plan would have paid had the injured person sought
treatment in accordance with the requirements of the health plan. In any case, our total
payment for medical expenses, lost wages and replacement services will not exceed
$8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in force
a policy of health, sickness or disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the cost of
renewing or continuing such policy for a period of two years after the accident. Our
payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a motorcycle, any
motor vehicle not subject to motor vehicle registration, or a motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under the
influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony or seeking
to avoid arrest by a police officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or similar law
for the same injury.
4. Any person while your auto is being used to carry persons, products or property for
any form of compensation, including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under this policy are driving
while available for hire by the public.Any person while your auto is being used as, or is
available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service
which operate under an agreement and for compensation. This does not apply to the
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use of your auto in a share-the-expense car pool, or in an expense reimbursement program
either as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured while an auto is being used in any racing, speed, stunting, or
demolition contest or activity. Any person injured resulting from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest, or use of an auto at
a track or course designed or used for racing or high-performance driving, or use in
practice or preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge to,
any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or yourself
and household members, from some or all of the PIP coverage. The portion of each claim
you may have agreed to exclude is called a “deductible.” You paid a smaller premium if you
chose a deductible. In that case, we will only pay up to the difference between $8,000 and
the amount of your deductible. The deductible is shown on the Coverage Selections
PagePolicy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this policy,
we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent
those benefits would duplicate expenses or losses recovered by that person in a court
judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable under
whichever one of the policies would have paid the most. Each insurer will pay only its
proportionate share. We will not pay benefits under this Part which duplicate payments
made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is legally
entitled to recover from the owner or operator of the uninsured or hit-and-run auto. We
will pay for hit-and-run accidents only if the owner or operator causing the accident cannot
be identified. . Sometimes the company insuring the auto responsible for an accident will
deny coverage or become insolvent. We consider such an auto to be uninsured for
purposes of this Part. However, we do not consider an auto owned by a governmental unit
which is self-insured, or by someone who is legally self-insured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000 per
accident. However, you may want to buy more protection. If so, we must sell you limits up
to $35,000 per person and $80,000 per accident, provided you have purchased at least
these limits for Part 5. Higher limits may be purchased if agreed upon by you and by us.
We will pay damages to or for:
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1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for your spouse or any household member who has an auto policy of his or
her own. . We will not pay damages to or for anyone who is covered by an auto policy of
another household member providing uninsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has an auto policy of his or her own. We will not pay damages to or for anyone
who is covered by an auto policy of another household member providing uninsured auto
insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
PagePolicy Declarations for the auto you are occupying when injured.. If you are injured as
a pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits will pay.
If there are two or more policies which provide coverage at the same limits, we will only
pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any person seeking coverage under this policy are driving while
available for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at work.
This does not apply to the use of your auto or in providing volunteer transportation
services at the direction of a charitable group.
1.

For damages resulting

2. We will not pay under this Part for injuries which occur while an auto is being used in
any racing, speed, stunting, or demolition contest or activity.from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest or use of an auto at
a track or course designed or used for racing or high-performance driving or use in practice
or preparation for any contest of this type.
1.3. For punitive or exemplary damages.
4. We will not payFor damages to or for you, if struck by, or while occupying an auto you
own and which does not have compulsory auto insurance.
5. For Likewise, we will not pay ddamages to or for any household member if struck by, or
while occupying an auto owned by that household member which does not have
compulsory auto insurance.

6. For damages to anyone while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your or a household member’s permission.
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7. For damages to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
E. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
F. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
G. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
H. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
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Likewise, we will not pay damages to or for any household member if struck by, or while
occupying an auto owned by that household member which does not have compulsory
auto insurance.
The most we will pay for damages to or for anyone injured while using an auto without the
consent of the owner is $35,000 per person and $80,000 per accident, or the limits you
purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Coverage Selections PagePolicy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the injured
person. The amount of the damages, if any, will be determined in the same way.
Arbitration will be used if no agreement can be reached. Unless otherwise agreed, all
monetary awards not paid within thirty days after the receipt of the award will bear
interest from the date of the award at the rate allowed by statute. In no event may a
demand for arbitration be the first notice of claim. We must be given sufficient notice of
claim to conduct a reasonable investigation and attempt settlement before arbitration can
be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Coverage Selections PagePolicy
Declarations as the “per person” limit. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in any
one accident is shown on the Coverage Selections PagePolicy Declarations as the “per
accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this Part.
This applies regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Coverage Selections PagePolicy Declarations.
We will not make payments under this Part which duplicate payments under the uninsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
By An Uninsured Auto (Part 3), unless there is full compliance with all policy terms and
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such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us written
notice of such action within 30 days after such action is commenced, an action against us
related to the existence or amount of coverage, or the amount of loss for which coverage is
sought, may be brought more than two years after the date the cause of action accrues, but
in no event later than the earliest of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property

Under this Part, we will pay for damage or destruction of the tangible property of others
caused by an accident and arising from the ownership, maintenance, or use of an auto,
including loading and unloading. The amount we will pay is the amount the owner of the
property is legally entitled to collect through a court judgment or settlement for the
damaged property. We will pay only if you, a household member, or someone else using
your auto with your consent is legally responsible for the accident. The amount we will pay
includes, if any, applicable sales tax and the loss of use of the damaged property. The
amount we will pay does not include compensation for physical damage to, or towing or
recovery of, your auto or other auto used by you or a household member with the consent
of the owner, or any decreased value or intangible loss claimed to result from the property
damage unless otherwise required by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form of
compensation, including but not limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. While your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation serviceources at the direction of a
charitable group.
2. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
3. While anyone is using an auto in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
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4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections PagePolicy Declarations.
6. To an auto or other property owned by you or the legally responsible person. Similarly,
we will not pay for damage to an auto or other property, except for a private residence or
garage, which you or the legally responsible person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the consent of
the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type. While an auto is being used in any racing, speed, stunting, or
demolition contest or activity.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
9.10.

We will not pay for punitive or exemplary damages.

The most we will pay for damage resulting from any one accident is shown on the
Coverage Selections PagePolicy Declarations. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Coverage
Selections PagePolicy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limit before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limit shown on the
Coverage Selections PagePolicy Declarations. However, if the claim is covered by us and
another auto policy, we will pay only our proportionate share of those damages not paid by
the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may be
entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may want
to buy more protection. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Damage To
Someone Else’s Property (Part 4), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming property damage, the time for the insured person to bring an action
against us shall be determined separately as to the coverage sought or provided with
respect to the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
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against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional Insurance
because they are not required by law. The amount of insurance and cost of any of these
Parts you purchased is shown on the Policy Coverage Selections PageDeclarations.
With the exception of Towing and Labor Roadside Coverage (Part 11), we must sell you any
or all of the Optional coverages you wish. . These are subject to certain deductibles and
limits specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. . If you do not buy either one, you still have
the right to sue people who damage your auto but we will not provide any assistance to
you under this policy.
We will not pay or defend under any of the Optional coverages:
1. If the accident happens while your auto is being used as, or is available for use as, a
public or livery conveyance, including a vehicle for hire through a ride-sharing program,
car-sharing program, and transportation network service which operate under an
agreement and for compensation. For injury or damage while your auto is being used to
carry persons, products or property for any form of compensation, including but not limited
to fees, delivery charges or wages generally or any auto you or any person seeking
coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at the direction of a charitable
group.
2. For injury or damage that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
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or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
6. For injury or damage resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part 7, 8
and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
1.2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the auto
in locations used by the auto manufacturer for installation of such equipment. If the
electronic equipment is permanently installed but not in locations used by the auto
manufacturer, we will only pay up to $1,000 for loss to such equipment unless you have
purchased Sound System Coverage and the loss to the sound system is covered under that
coverage..
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
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B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is covered
under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism. This
exclusion does not apply if the damage to tires occurs at the same time and from the same
cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will not
apply if you have purchased Portable Electronics And Media Coverage and the loss to the
personal electronic devices or recording media is covered under that coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due to any
lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or travel-trailer
and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if the
camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in or on
your auto. This includes, but is not limited to, nitrous oxide systems, roll cages, and air
intake modifications.
10. For loss of or damage to any custom furnishings or custom equipment in or upon any
pick-up truck, van or similar vehicle. Custom furnishings or custom equipment include but
are not limited to the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, height-extending roofs, custom
murals, paintings or other decals or graphics.
101. For loss or damage to equipment designed for the detection or avoidance of any law
enforcement speed measuring device. This does not apply to electronic equipment
designed solely for safety warning systems.
5. For injury or damage that is intentionally caused by you, a household member or anyone
else using your auto with your consent.
6. For injury or damage resulting from an accident while an auto is being used in any
racing, speed, stunting, or demolition contest or activity.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or a
household member is legally responsible for the accident and such accident arises out of
the ownership, maintenance, or use of an auto by you or the household member. We will
also pay damages if someone else using your autoyour auto with your consent is legally
responsible for the accident. The damages we will pay are the amounts the injured person
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is entitled to collect for bodily injury through a court judgment or settlement. We will not
pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). . It pays for accidents
involving your auto in Massachusetts and does not pay for the benefit of anyone using an
auto without the consent of the owner. Unlike the Compulsory Part, this Part provides
coverage for injuries to guest occupants and for accidents occurring outside
Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are injured in
the course of employment.
1.2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for this Part
is shown for that auto on the Policy DeclarationsCoverage Selections Page..
2.3. For injuries resulting from an accident while you are using an auto which you own or
use regularly unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
3.4. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing, or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
655. While anyone is using a vehicle in the course of any business other than the business
of selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
6. For liability assumed under any other contract or agreement.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily injury or
property damage higher than the limits you have purchased, your policy will provide the
higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance whenever it
is used in the state or province, your policy will provide at least the required minimum
amounts and types of coverage.
The limits shown for this Part on the Coverage Selections PagePolicy areDeclarations are
the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part.
This means that the Compulsory limits are included within the limits shown on the Policy
Declarations Coverage Selections Page for for this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Policy Declarations Coverage Selections
Page as the “per person” limit for the auto involved in that accident. Subject to this limit,
the most we will pay for injuries to two or more people as the result of bodily injury to two
or more people in any one accident is shown on the Policy Declarations Coverage
Selections Page as as the “per accident” limit for the auto involved in that accident. This is
the most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Coverage Selections PagePolicy Declarations.
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If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limits before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limits shown on your
Coverage Selections PagePolicy Declarations. If the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300250 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related to the
accident.. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you want to
buy them. . Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Optional
Bodily Injury To Others (Part 5), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident.. The coverage of this Part is always secondary
to and in excess of any health benefit plan which allows for coordination of benefits under
Massachusetts law and the Personal Injury Protection coverage of this policy or any other
Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto at
the time of the accident. We will also pay for expenses resulting from bodily injuries to you
or any household member if struck by an auto or if occupying someone else’s auto at the
time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for use as
a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or parking
autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of employment.
This exception does not apply to any domestic employee who is not entitled to any
workers’ compensation benefits.
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3.4. Any co-worker injured in the course of employment. This exclusion does not apply to
you.
4.5. Anyone injured while occupying an auto without a reasonable belief that he or she had
the consent of the owner to do so.
5.6. A household member, other than your spouse, while occupying or struck by an auto
owned or regularly used by you or any household member unless a premium for this Part is
shown for that auto on the Coverage Selections Pagethe Policy Declarations.
6.7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Coverage Selections Pagethe Policy
Declarations.
7.8. Any person who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a felony or
seeking to avoid arrest by a police officer, or (c) with the specific intent of causing injury to
himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar law
for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under a
contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the U.S.
Code, for expenses covered under this part of the policy when it incurs such expenses on
behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will be
made under this Part that duplicate payments made for the same bodily injuries under any
other auto insurance policy or under a health insurance policy covering the injured person.
We will not pay for expenses incurred more than two years after the date of the accident.
We will not pay under this Part for any expenses that are payable, or would have been
payable except for a deductible, under the PIP coverage of this policy or any other
Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on the
Policy DeclarationsCoverage Selections Page. That amount is also the most we will pay as
the result of a single accident no matter how many autos or premiums are shown on the
Policy DeclarationsCoverage Selections Page.

If someone covered under this Part is also entitled to Medical Payments coverage under
another auto policy issued to you or any household member, we will pay only our
proportionate share. . If someone covered under this Part is using an auto, he or she does
not own at the time of the accident, the owner’s Medical Payments insurance must pay its
limit before we pay. . Then, we will pay up to the limit shown on your Coverage Selections
PagePolicy forDeclarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the Medical
Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits may
be purchased if agreed upon by you and us.
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Unreasonable Or Unnecessary Medical Expenses
If that person someone covered under this Part is sued by a medical services provider
because we refuse to pay medical expenses which we deem to be unreasonable or
unnecessary, we will pay resulting defense costs, and pay any resulting judgment against
the injured person, up to the limit shown on the Policy Declarations for Medical Payments.
We will choose the counsel. The injured person must cooperate with us in the defense of
any claim or lawsuit. If we ask the injured person to attend hearings or trials, we will pay
up to $100 per day for loss of wages or salary. We will also pay other reasonable expenses
incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the medical
services provider; or
2. The medical services provider has expressly threatened or initiated collection activity
toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Medical Payments
(Part 6), unless there is full compliance with all policy terms and such action is commenced
no later than two years after the date the cause of action accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused by a
collision. We will also pay for collision damage to other private passenger autos while
being used by you or a household member with the consent of the owner. It does not
matter who is at fault. We will pay the cost to repair the auto or any of its parts up to the
actual cash value of the auto or any of its parts at the time of the collision.
We will not pay for any decrease in value claimed to result from the loss. The most we will
pay will be either the actual cash value of the auto or the cost to repair the auto, whichever
is less. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you. Unless
you have purchased agreed amount coverage, actual cash value of the auto will be
determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.

We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
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B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for Collision Coverage for Custom Equipment or
Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto deductibles
(without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Part 7 Collision of this
policy, the deductible will not be applied to that accident. If such death occurs after the
deductible has already been applied, you will be reimbursed for the deductible amount
incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
If we pay for the total loss of your auto, we will suspend the CollisionCollision Coverage for
that auto until it passes a motor vehicle Test.
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Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections PagePolicy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part (7, 8, or 9),
unless there is full compliance with all policy terms and such action is commenced no later
than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to your
autoyour auto caused by a collisioncollision. . We will also pay in these situations for
damage to other private passenger autos while being used by you or a household
memberhousehold member with the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of the collision. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
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1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Limited Collision (Part 8
) of this policy, the deductible will not be applied to that accident. If such death occurs
after the deductible has already been applied, you will be reimbursed for the deductible
amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage. We will not pay for any decrease in value claimed to result from the loss. The
most we will pay will be either the actual cash value of the auto or the cost to repair the
auto, whichever is less. The cost to repair the auto is limited to the prevailing competitive
price, which is the price we can secure from a licensed repair facility conveniently located
to you. Unless you have purchased agreed amount coverage, actual cash value of the auto
will be determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page Policy Declarations.
We will not pay for any liability assumed under any other contract or agreement.
We will not pay for a loss for an accident which occurs while your auto is being operated by
a household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
1.

The household member would be classified as an inexperienced operator, or

2. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under CollisionCollision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto we
are covering was no more than 50% at fault. We will not pay if the owner of the other auto
cannot be identified. We are required to determine whether the driver of the auto we are
covering was more than 50% at fault. We will notify you of our decision.
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As long as the driver of the auto covered under this Part was not more than 50% at fault,
his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than 50% at
fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. . We will not
pay if the operator of the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified person for some reason
other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited CollisionCollision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections Page Policy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto other
than damage caused by collision. We will also pay for such damage or loss to other private
passenger autos while being used by you or a household member with the consent of the
owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of loss. We will not pay for any decrease in value
claimed to result from the loss. The most we will pay will be either the actual cash value of
the auto or the cost to repair the auto, whichever is less. The cost to repair the auto is
limited to the prevailing competitive price, which is the price we can secure from a licensed
repair facility conveniently located to you. Unless you have purchased agreed amount
coverage, actual cash value of the auto will be determined at the time of the loss. Actual
cash value may include an adjustment for depreciation and betterment and for the physical
condition of the auto. We will, at our option, repair the auto, repair or replace any of its
parts, or declare the auto a total loss. If the repair of a damaged part will impair the
operational safety of the auto we will replace the part. We will reimburse you for
substitute transportation expenses if your auto is stolen.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.The most we will pay will be the least of:
1.

The actual cash value of the auto;
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A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations Comprehensive Coverage for Custom Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used by
you or a household member unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations. This part is not a substitute for Collision
(Part 7) or Limited Collision (Part 8).
We consider glass breakage when not involving other collisioncollision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive and
not CollisionCollision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious mischief,
riot or contact with a bird or animal.
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If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
We will not pay for transportation expenses incurred prior to that time. After that, we will
reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business days
after we disclose our evaluation of the actual cash value of your auto.before that time if we
pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the same amount for taxicab
fares, bus fares and other transportation expenses. . If your auto is found, we will pay the
cost of transporting it to your last address shown on the Coverage Selections PagePolicy
Declarations. However, our total payment for transporting the auto and for repairs will not
be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of a fire
or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. . We may also
raise your deductible unless you install an approved anti-theft device in the replacement
auto.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Coverage Selections PagePolicy Declarations, for any
damage or loss not covered by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on your
Coverage Selections PagePolicy Declarations. We will reimburse you if your autoyour
auto was in a collisioncollision and is being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a given day
exceed the per day amount on the Policy Declarations, and in no event, will we pay for
more days that the number of days shown in the Policy Declarations. We will not pay
charges incurred in connection with a rented auto other than the daily rental rate.
Transportation Expense Coverage does not apply to a Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a travel-trailer but not
an insured auto. We will also reimburse you if your auto cannot be used because of the
kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your auto for at least 24
hours.If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your auto
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is drivable, coverage starts the day the auto is left at the repair facility for repairs, provided
the necessary parts are available and the repair facility is ready to start the repairs at the
time the auto is left at the facility. Reimbursement for rental charges and transportation
expenses will end the earliest of when your auto has been returned to you, repaired, or
replaced. We will pay only for a period of time which is reasonable for having your auto
repaired or replaced. If your auto is deemed by us to be a total loss, reimbursement for
rental charges and transportation expenses will end seven business days after we offer to
pay the actual cash value under Part 7, Part 8, or Part 9.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
Transportation expense coverage begins the day you report the theft to us. We will not
pay for transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for your
stolen auto.
Under Comprehensive (Part 9) there is substitute transportation coverage when your auto
is stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part will
pay. . If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If you
purchase higher limits under this Part, the most we will pay under Comprehensive (Part 9)
and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive (Part
9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for taxicab
fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two years
after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of disablement of
an auto shown on your Policy Declarations. We will also pay for the towing made
necessary by the disablement of that auto. We will not pay for supplies or parts required
by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material not
related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.Under this
Part, we will pay up to the limit shown on your Coverage Towing And Labor.Selections Page
for towing, recovery, and labor costs incurred each time yourauto is disabled. We will pay
only for labor done at the scene to the extent that the labor was needed to get your auto
going. We willnot pay for the cost of repair parts.
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Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. . Under this Part, we will pay damages for bodily injury to people injured or
killed as a result of certain accidents caused by someone who does not have enough
insurance.
We will only pay if the injured person is legally entitled to recover from the owners or the
operators of all underinsured autos. Such injured person has a claim under this Part when
the limits for auto bodily injury liability insurance covering the owners and operators of the
legally responsible autos are:
1. Less than the limits shown for this Part on your Coverage Selections PagePolicy
Declarations; and
2. Not sufficient to pay for the damages sustained by the injured person.

We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an auto
policy of his or her own. We will not pay damages to or for anyone who is covered by an
auto policy of another household member providing underinsured auto insurance with
higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has a Massachusetts auto policy of his or her own. . We will not pay damages for
anyone who is covered by an auto policy of another household member providing
underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
Page Policy Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have two
or more auto policies which provide coverage at different limits, the policy with the higher
limits will pay. . If there are two or more policies which provide coverage at the same
limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that auto
on your Coverage Selections Page Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.
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3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured person
is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos and
the “per person” limit shown for this Part on your Coverage Selections Page Declarations.
This is the most we will pay for injuries to one or more persons as the result of bodily injury
to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the difference
between the auto bodily injury liability insurance “per accident” limit covering the legally
responsible owners and operators and the “per accident” limit shown for this Part on your
Coverage Selections Page Policy Declarations. This is the most we will pay for injuries to
two or more people as the result of bodily injury to two or more people in any one accident.
The decision as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. Unless otherwise agreed, all monetary
awards not paid within thirty days after receipt of the award shall bear interest from the
date of the award at the rate allowed by statute. . In no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. . We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this Part,
regardless of the number of autos involved, persons covered, claims made, or premiums
shown on the Coverage Selections Page Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
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By An Underinsured Auto (Part 12), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an action
against us related to the existence or amount of coverage, or the amount of loss for which
coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest of
the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
General Provisions

This section of the policy contains general provisions which, unless otherwise noted, apply
to all your coverages. . It also describes some situations in which policy benefits will not be
paid.

1. Where You
Are Covered.

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. . All the other Parts provide coverage for accidents and losses which
happen in the United States or Canada. . We consider United States territories and
possessions and Puerto Rico to be part of the United States. We will pay for accidents and
losses which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.

2. Our Duty To
Defend You And
Our Right To Settle
And Appeal.

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty to
defend at any time during the course of the lawsuit, by tendering, or paying the maximum
limits of coverage under the policy, without the need for a judgment or settlement of the
lawsuit or a release by the claimant. We will not defend anyone sued for damages which
are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered under
this policy settles a claim without our consent, we will not be bound by that settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest incidental
to the appeal. We will not be liable for more than the limit shown on your Policy
Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging to
you or a household member while it is in or upon your insured auto. This is the maximum we will
pay, regardless of the number of vehicles insured or items damaged or lost. This item A does not
apply if your auto is a travel-trailer.
This coverage applies only when:
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1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited Collision
(Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part 9)
applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire, lightning or
flood, and physical damage is done to both the auto and to the clothing and luggage and
Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later recovered and
Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
2). Damaged in a loss caused by collision of your auto with another object or by upset of
your insured auto and Collision (Part 7) or Limited Collision (Part 8) that applies to that
auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that applies to
that auto. This applies even if the child restraint system is subsequently returned; or
4). Damaged in a loss involving your insured auto not caused by collision, Comprehensive
(Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will not
pay interest that accrues after we have offered to pay up to the limits you selected.
C. Up to $10040 a day for loss of earnings, but not for loss of other income, to any person
covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or use
of your auto.
B.
C. Any person having proper temporary custody of your auto.

56. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who has
a separate legal right to recover damages from others. In that case, those legal rights may
be exercised by us. Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to
help us recover for ourselves up to the amount we have paid. If we then recover more
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than we paid, we will pay that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid damages
must be a part of a claim settled with our consent or a part of a judgment resulting from a
lawsuit brought with our written consent. Any balance then remaining shall be applied to
the amounts we have paid under Part 3 or Part 12. We will reduce the amount we will pay
that person by his or her proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the person legally responsible
for an accident and also receive money from us for the same accident. If so, the amount we
paid must be repaid to us to the extent that you or someone else recovers. If you or
someone else recover money from the person legally responsible for the accident and also
receive money from us for the same accident as a payment under Part 3 or Part 12 of this
policy, we must be repaid for any amounts so paid but only to the extent that such recovery
exceeds any unpaid damages due that person under a claim settled with our consent or
judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be reduced
by our proportionate share of the costs of recovering the money, including reasonable
attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily Injury
Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto
(Part 12) are treated differently. The difference is explained in the description of the
coverage for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us of any
of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional Bodily
Injury To Others (Part 5) for any person who is an insured under a nuclear energy liability
policy or who would be an insured under such a policy had it not already exhausted its
limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B. or by Aacts of war (whether declared or undeclared,);
C. Invasion;
D. Insurrection,
E.

Rebellion or

F.

Revolution or any act incident to any of these.

G. Civil war;
H. Usurped power;
I.

Destruction for a military purpose; or
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A.J. Action taken by civil, governmental, military authority to hinder or defend against an
actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and tear,
freezing, mold, fungus or ,bacteria, mechanical or electrical failure, or for ordinary road
damage to tires. We will, however, pay for this damage if it is the result of some other loss
which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your autoyour auto, we have the right, if we so choose, to
take title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
and 9), you must allow us to have the auto appraised after a collisioncollision or loss. If we
have a direct payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice. If you
choose not to have your auto repaired, or if we do not receive your Repair Certificate Form,
or, when requested, you do not make your auto available for reinspection within a
reasonable period of time following repair, our payments automatically reduce the actual
cash value of your auto if you have further claims. . If you later give us proof of proper
repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have such
a plan, and you have your auto repaired in accordance with the appraisal, you must send us
a Completed Work Claim Form. We must pay you within 7 days after receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form, you
have the right to sue us. If a court decides that we were unreasonable in refusing to pay
you on time, you are entitled to double the amount of damage plus costs and reasonable
attorneys’ fees. . We will pay the repair shop directly if you request and the repair shop
certifies that it meets certain requirements. If you choose not to have your auto repaired,
or if we do not receive your Completed Work Claim Form, we will determine the amount of
decrease in the actual cash value of your auto and pay you that amount less your
deductible. Our payment reduces the actual cash value of your auto if you have further
claims. . If you later give us proof of proper repair, the actual cash value will be increased.
We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for losses or
damage to an auto. If so, Massachusetts law sets forth a method of settling the
disagreement. . Either you or we can, within 60 days after you file your proof of loss,
demand in writing that appraisers be selected. . The appraisers must then follow a
procedure set by law to establish the amount of damage. . Their decision will be binding on
you and us. . You and we must share the cost of the appraisal.

12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage to an
auto.
When your Coverage Selections PagePolicy Declarations shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited Collision and
Comprehensive (Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect. .
However, we will not pay if the loss of or damage to your autoyour auto is the result of
conversion, embezzlement, or secretion by you or any household memberhousehold
member. Also, we will not pay the secured lender if the loss of or damage to your
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autoyour auto is the result of arson, theft or any other means of disposal committed by
you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right to
exercise any of the secured lender’s legal rights of recovery. If you do not file a proof of
loss as provided in this policy, the secured lender must do so within 30 days after the loss
or damage becomes known to the secured lender.. In order for us to cancel the rights of
any secured lender shown on the Coverage Selections PagePolicy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.
14. No Benefit To
Anyone In The Auto
Business.
15. More Autos Are
Insured Under This
Policy.
16. Trailers.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) shall not
in any way benefit any person or organization having possession of your auto for the
purpose of servicing, repairing, parking, storing, or transporting it or for any similar
purpose.
Two or more autos may be insured under this policy. There may be different limits for each
auto. If so, when someone covered under this policy is injured while a pedestrian or is
using an auto other than your auto at the time of the accident, the most we will pay under
any applicable Part is the highest limit shown for that Part for any one auto on your Policy
Declarations Coverage Selections Page.
When a trailer or travel-trailer is attached to an auto, we consider the auto and trailer or
travel-trailer together to be one auto in applying the limits shown on the Coverage
Selections PagePolicy Declarations under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. . Such information
includes the description and the place of garaging of the vehicles to be insured, the names
of all household members and customary operators required to be listed and the answers
given for all listed operators. . We may also limit our payments to those amounts that we
are required to sell under the compulsory coverages of this policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we have
the right to adjust your premium to reflect such changes. You must inform us of any
changes which may have a material effect on your insurance coverage or premium charges.
. This includes the description, ownership, type of usage and place of garaging of your
autoyour auto. . It also includes the household memberhousehold members and
individuals who customarily operate your autoyour auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Changes Which
Affect Premium.
Actual Cash Value.

Whenever the appraised cost of repair of an auto plus the probable salvage value of the
auto may be reasonably expected to exceed the actual cash value of the auto, we shall
determine the auto’s actual cash value. Our decision shall be based on a consideration of
all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage incurred;
2) The price paid for the auto plus the value of prior improvements to the auto at the time
of the accident, less appropriate depreciation;
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3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

23. Communications

Under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9), an
assignment of interest under this policy will not bind us without our knowledge or consent.
Any improper assignment shall be void and invalid. The assignee shall acquire no rights
under this contract and we shall not recognize any such assignment. This limitation on
assignment shall not affect our right to subrogation under this policy.In the event of a loss
covered under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9),
you may assign to another party your right to receive claim proceeds that are otherwise
payable to you under Part 7, Part 8 and Part 9 of this policy, provided you have complied
with all policy terms and you and we have agreed on the amount of claim proceeds to be
paid. You may also assign your right to receive any supplemental claim proceeds we agree
to pay. If we do not agree on the amount of supplemental claim proceeds to be paid, you
(not the assignee) or we may demand an appraisal of the loss under item 11. Repair And
Payment After A Collision Or Loss; If We Disagree On the Amount of Damage (Parts 7, 8
and 9) of this policy. Except as provided in this provision, you may not assign to any other
party any rights or obligations under this policy related to a claim, or part of a claim, made
or to be made under Part 3 of this policy.

If you have indicated your willingness to conduct business electronically with us, including
receiving and signing the electronic forms relating to your insurance and other
transactions (current and future), the communications we may provide to you in
electronic form include, but are not limited to, policy forms, renewal and non-renewal
notices, informational or other notices, disclosures, premium information and cancellation
notices.
Even when you and we have agreed that the primary method of communicating with you
will be in electronic form, we may, in our discretion, send communications to you via U.S.
Mail or other carrier instead of, or in addition to, providing them to you electronically.
Electronic communications provided to you will have the same force and effect as if sent to
you via U.S. Mail or other carrier with proof of mailing. Proof of electronic notification will
be sufficient proof of notice for all electronic communications pertaining to this policy.

24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property or
risks principally located in Massachusetts. Subject to the following paragraph, any and all
claims or disputes in any way related to this policy shall be governed by the laws of
Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside Massachusetts,
claims or disputes regarding that covered loss to the auto, covered auto accident, or other
covered occurrence may be governed by the laws of the jurisdiction in which that covered
loss to the auto, covered auto accident, or other covered occurrence happened, only if the
laws of that jurisdiction would apply in the absence of a contractual choice of law provision
such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but involved
in the sale, administration, performance, or alleged breach of this policy or involved in any
other way with this policy, shall be brought, heard, and decided only in a state or federal
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court located in Massachusetts, provided that such persons are subject to or consent to
suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for which
coverage applies under this policy happens outside Massachusetts, lawsuits regarding that
covered loss to the auto, covered auto accident, or other covered occurrence may also be
brought in the judicial district where that covered loss to the auto, covered auto accident,
or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s right to
remove a state court lawsuit to a federal court.
26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of action
accrues.
However, if an action is in any way related to the existence or amount of coverage, or the
amount of loss for which coverage is sought, under a particular coverage that is shown on
the , such action must be commenced within the time period specified in the Action
Against Us provision of that particular coverage. If an action is brought asserting claims
relating to the existence or amount of coverage, or the amount of loss for which coverage is
sought, under different coverages of this policy, the claims relating to each coverage shall
be treated as if they were separate actions for the purpose of the time limit to commence
action.

27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties, to
consolidate claims or disputes in arbitration.

28. Payment

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless another
rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we charged
was more than we are allowed to by our filed and approved rules and rates. No interest will
be payable for amounts refunded due to customer initiated policy changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other persons
insured under this policy manage the risks you or they face, including, but not limited to,
loss reduction or safety-related items; or
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2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value to you
or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things of
value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards
Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your agent
at least 20 days written notice. . Because all of the Compulsory Insurance Parts are
required, you cannot cancel any of them separately. You can, cancel all of the policy by
giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax and
fees.
2. We find that you were responsible for fraud or material misrepresentation when you
applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for which
total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9)
on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years been
convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years, been
convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles unless
a new certificate of title has been issued in accordance with Massachusetts law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum antitheft or auto recovery device as prescribed by the Commissioner of Insurance.

We may also cancel:
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1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by or
owned by persons who, within three years preceding the effective date of this policy, have
been involved in four or more at-fault auto accidents. An at-fault accident is one in which
you or any person who customarily drives your auto was more than 50% at fault; and .
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons who
have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who usually
operates your auto has been under suspension or revocation during the policy period, we
may suspend coverage for that person under any of the Optional Insurance Parts of the
policy. We may also reduce the limits available for that person under Bodily Injury Caused
By An Uninsured Auto (Part 3), Damage To Someone Else’s Property (Part 4) to the
minimum limits we are required to sell.
We can cancel Roadside Coverage Towing And Labor (Part 11) for reasons other than those
listed above if we do so within the first 90 days of the policy period. We can cancel, in the
same manner, coverage limits which are higher than the limits we are required by law to
sell you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case, the
policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Coverage Selections PagePolicy
Declarations, the termination of coverage applies only to the auto involved in any of the
situations described above.

Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address
shown on the Coverage Selections PagePolicy Declarations at least 20 days prior to the
effective date. A notice sent by regular mail for which a certificate of mailing receipt has
been obtained from the United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Coverage Selections
PagePolicy Declarations, a notice of cancellation must also be sent to the secured lender in
a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send the
required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata table
based on the number of days the policy was in effect. If the policy is cancelled by you or by
law, we may give you a refund which is less than proportional based on a “short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we receive a
receipt showing that the registration plates assigned to the insured motor vehicle have
been returned to the Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.
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Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to your
agent or to you at your last address shown on the Coverage Selections PagePolicy
Declarations at least 45 days before your policy runs out. A notice sent by regular mail for
which a certificate of mailing receipt has been obtained from the United States Postal
Service will be considered sufficient notice. If we require a renewal application, and you
fail to complete and return it to us within the specified time, we then have the right to
cancel the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender payment
by check, draft, or other remittance which is not honored upon presentation; or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and any
notice we issue which waives the cancellation or reinstates coverage is void. This means
that we will not be liable under this policy for claims or damages after the date and time
indicated on the cancellation notice.

When There Is
An Accident Or
Loss

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

First, Help Any
Injured Person.

Second, Notify
The Police,
Registry Or Fire
Department.

Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

Under Massachusetts law, notice to the local or state police and the Registry of Motor
Vehicles is required within 5 days if there is anyone injured in an accident, no matter how
slight the injury, or if there is reason to believe that there has been over $1,000 in total
property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have been
involved in a hit-and-run accident. You must report a fire loss to the fire department. The
notice to the police or the fire department must be on the form required by law.
We do not know about accidents or losses until you or someone else notifies us. We, or
our agent, must be notified promptly of the accident or loss by you or someone on your
behalf. The notification should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person seeking payment
under this policy fail to notify us promptly of any accident or claim under Parts 2, 3, 6, or 12
of this policy, we may not be required to pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must file a
proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must cooperate with
us in the investigation, settlement and defense of any claim or lawsuit. We must be sent
copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this policy to
submit to an examination under oath at a place designated by us, within a reasonable time
after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily Injury
Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By An
Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to be

Page 43 of 44

examined by doctors selected by us. If anyone seeks continuing payments under any of
these Parts, we may also require additional examinations at reasonable intervals. We will
pay for these examinations. We must also be authorized to obtain medical reports and
other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim..
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Remember: Defensive Driving Can
Save Your Life And Your Money
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS

ACR182

Policy number
XXXXXXXXX

Policy effective
XXXXXXXXXXX, XXXX

Policyholders
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Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
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Allstate Insurance Company
The Company Name in the Policy Declarations
A Stock Company, Home Office: 2775 Sanders Road, Northbrook, Illinois 60062
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Automobile Insurers Bureau

Massachusetts
Automobile
Insurance
Policy
ACR182

Please read your policy. Part of the policy is a page marked Policy Declarations. It
shows the types and amounts of coverage you have purchased. As you read the policy,
check the Policy Declarations to make sure it shows exactly what you intended to buy.
If there is any question, call your agent or company right away.

2016 Edition
Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
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Introduction.

This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Policy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.

Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Policy Declarations to make sure it correctly
indicates the coverages you purchased. Each coverage you purchased will show a
premium charge next to it. If no premium charge is shown or the coverage does not show
“included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Definitions.

Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Policy Declarations. This
includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Policy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, “your auto”
does not include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, pick-up truck, van or similar vehicle,
to which you take title or lease as a permanent replacement for a described auto or as an
additional auto, provided that the replacement private passenger auto is not insured by
another motor vehicle insurance policy. We provide coverage for an additional auto only if
you ask us to insure it within seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Policy Declarations Policy Declarations as covered under those Parts while
attached to your auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, pick-up
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Policy Declarations, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you
or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.
There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register
your auto. No law requires you to buy more than Compulsory Insurance. However, if
you have financed your auto, the bank or finance company may require that you have
some Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Policy
Declarations.
Your Compulsory Insurance does not pay for any damage to your auto.
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Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or
settlement. We will not pay punitive or exemplary damages. We will pay only if
you or someone else using your auto with your consent is legally responsible for
the accident. The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is $20,000. Subject to this
$20,000 limit, the most we will pay for injuries to two or more people as the result
of bodily injury to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Policy Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the
public has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if
they are entitled to benefits for the same injury under any workers’ compensation law
or similar law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
7. For injury to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
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This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part.
We must pay their claims even if false statements were made when applying for this
policy or your auto registration. We must also pay even if you or the legally
responsible person fails to cooperate with us after the accident. We will, however, be
entitled to reimbursement from the person who did not cooperate or who made any
false statements.
If a claim is covered by us and by another company authorized to sell auto insurance
in Massachusetts, we will pay only our proportionate share. If someone covered
under this Part is using an auto he or she does not own at the time of the accident, the
owner’s auto insurance must pay its limits before we pay. Then, we will pay, up to the
limits shown on your Policy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Bodily Injury To Others (Part 1), unless there is full compliance with all policy terms
and such action is commenced no later than two years after the date the cause of
action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
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If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in
auto accidents. For any one accident, we will pay as many people as are injured, but
the most we will pay for injuries to any one person is $8,000. This is the most we will
pay no matter how many autos or premiums are shown on the Policy Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up
to 75% of his or her average weekly gross wage or equivalent for the year ending on
the day immediately before the accident. We will not pay for the loss of any other
type of income. If the injured person was unemployed at the time of the accident, we
will pay up to 75% of the amount he or she actually lost in earning power as a result of
the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone
outside his or her household for necessary services that he or she would have
performed without pay for the benefit of the household, had he or she not been
injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which
does not have Compulsory Insurance or if struck by an auto which does not have
Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured
person does not sue for damages, we will pay benefits within a reasonable time –
usually thirty days. If the accident is outside Massachusetts and the injured person
does sue, then we can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only
the difference between the total we would ordinarily pay under this Part and the
amount of the program payments. We will, however, reimburse the program if it
allows benefits to be converted into cash or additional retirement credit. Sometimes
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program benefits are reduced or used up because of payments to the person injured
in an accident. In that case, we will pay for lost wages resulting from any other illness
or injury that person has within one year of our last payment. The exact amount of
our payments under this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for,
or reimburse the cost of medical expenses (“health plan”). If so, we will pay up to
$2,000 of medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be paid by a
health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this
Part. We will not pay for medical expenses in excess of $2,000 that the health plan
would have paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for medical expenses,
lost wages and replacement services will not exceed $8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in
force a policy of health, sickness or disability insurance for anyone covered under this
Part who is unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years after the accident.
Our payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a
motorcycle, any motor vehicle not subject to motor vehicle registration, or a
motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony
or seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or
similar law for the same injury.
4. Any person while your auto is being used to carry persons, products or property
for any form of compensation, including but not limited to fees, delivery charges or
wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool, or in an expense reimbursement program either
as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest, or use of an auto at a track or course
designed or used for racing or high-performance driving, or use in practice or
preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or
yourself and household members, from some or all of the PIP coverage. The portion
of each claim you may have agreed to exclude is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only pay up to the
difference between $8,000 and the amount of your deductible. The deductible is
shown on the Policy Declarations.
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If anyone is entitled to PIP benefits and also to benefits under another Part of this
policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits
would duplicate expenses or losses recovered by that person in a court judgment or
settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable
under whichever one of the policies would have paid the most. Each insurer will pay
only its proportionate share. We will not pay benefits under this Part which duplicate
payments made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is
legally entitled to recover from the owner or operator of the uninsured or hit-and-run
auto. We will pay for hit-and-run accidents only if the owner or operator causing the
accident cannot be identified. Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider such an auto to
be uninsured for purposes of this Part. However, we do not consider an auto owned
by a governmental unit which is self-insured, or by someone who is legally selfinsured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000
per accident. However, you may want to buy more protection. If so, we must sell you
limits up to $35,000 per person and $80,000 per accident, provided you have
purchased at least these limits for Part 5. Higher limits may be purchased if agreed
upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which
provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has an auto policy of his or her own. We will not pay damages to or
for anyone who is covered by an auto policy of another household member providing
uninsured auto insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
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If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured. If you are injured as a
pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits
will pay. If there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products
or property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any person seeking coverage under this policy are
driving while available for hire by the public. This does not apply to the use of your
auto in a share-the-expense car pool or an expense reimbursement program either as
a volunteer or at work. This does not apply to the use of your auto or in providing
volunteer transportation services at the direction of a charitable group.
2. For damages resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
3.

For punitive or exemplary damages.

4. For damages to or for you, if struck by, or while occupying an auto you own and
which does not have compulsory auto insurance.
5. For damages to or for any household member if struck by, or while occupying an
auto owned by that household member which does not have compulsory auto
insurance.
6. For damages to anyone while your auto is rented to, leased to, or loaned for a
charge to, any person or organization by or with your or a household member’s
permission.
7. For damages to anyone that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
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8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
The most we will pay for damages to or for anyone injured while using an auto
without the consent of the owner is $35,000 per person and $80,000 per accident, or
the limits you purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Policy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the
injured person. The amount of the damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after the receipt of the award
will bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration be the first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit. Subject to this limit, the most we will pay for injuries to two or more
people as the result of bodily injury to two or more people in any one accident is
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shown on the Policy Declarations as the “per accident” limit. This is the most we will
pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this
Part. This applies regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Uninsured Auto (Part 3), unless there is full compliance with all policy
terms and such action is commenced no later than two years after the date the cause
of action accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two years after the date
the cause of action accrues, but in no event later than the earliest of the following to
occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property

Under this Part, we will pay for damage or destruction of the tangible property of
others caused by an accident and arising from the ownership, maintenance, or use of
an auto, including loading and unloading. The amount we will pay is the amount the
owner of the property is legally entitled to collect through a court judgment or
settlement for the damaged property. We will pay only if you, a household member,
or someone else using your auto with your consent is legally responsible for the
accident. The amount we will pay includes, if any, applicable sales tax and the loss of
use of the damaged property. The amount we will pay does not include compensation
for physical damage to, or towing or recovery of, your auto or other auto used by you
or a household member with the consent of the owner, or any decreased value or
intangible loss claimed to result from the property damage unless otherwise required
by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form
of compensation, including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy are driving while available
for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at
work.
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This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation services at the
direction of a charitable group.
2. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
3. While anyone is using an auto in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Policy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for
this Part is shown for that auto on the Policy Declarations.
6. To an auto or other property owned by you or the legally responsible person.
Similarly, we will not pay for damage to an auto or other property, except for a private
residence or garage, which you or the legally responsible person rents or has in his or
her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
10. We will not pay for punitive or exemplary damages.
The most we will pay for damage resulting from any one accident is shown on the
Policy Declarations. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Policy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limit before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limit shown
on the Policy Declarations. However, if the claim is covered by us and another auto
policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may
be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may
want to buy more protection. Higher limits may be purchased if agreed upon by you
and by us.
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Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Damage To Someone Else’s Property (Part 4), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming property damage, the time for the insured person to bring
an action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional
Insurance because they are not required by law. The amount of insurance and cost of
any of these Parts you purchased is shown on the Policy Declarations.
With the exception of Roadside Coverage (Part 11), we must sell you any or all of the
Optional coverages you wish. These are subject to certain deductibles and limits
specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. If you do not buy either one, you still
have the right to sue people who damage your auto but we will not provide any
assistance to you under this policy.
We will not pay or defend under any of the Optional coverages:
1. For injury or damage while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person seeking coverage under this
policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an
expense reimbursement program either as a volunteer or at work. This does not
apply to the use of your auto in providing volunteer transportation service at the
direction of a charitable group.
2. For injury or damage that is intended by, or reasonably expected to result from,
the intentional or criminal acts or omissions of you, a household member or anyone
else using your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental
capacity to control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane
or temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
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D. Such injury or property damage is sustained by a different person than intended
or reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using
your auto under the policy regardless of whether the person seeking coverage
participated in any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized,
or spontaneous: racing contest, speed contest or use of an auto at a track or course
designed or used for racing or high-performance driving or use in practice or
preparation for any contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to,
leased to, or loaned for a charge to, any person or organization by or with your or a
household member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a
motor vehicle with less than four wheels.
6. For injury or damage resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from
such auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you,
your chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto
assumes arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading
or unloading of your auto by any person as an employee of the United States
government, while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part
7, 8 and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is
withheld when the household member, if listed, would require the payment of
additional premium on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes
a household member if that person was not a household member on the effective
date of your policy. In the same manner, you must notify us if a household member,
who will operate your auto, becomes a licensed operator.
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2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the
auto in locations used by the auto manufacturer for installation of such equipment. If
the electronic equipment is permanently installed but not in locations used by the
auto manufacturer, we will only pay up to $1,000 for loss to such equipment unless
you have purchased Sound System Coverage and the loss to the sound system is
covered under that coverage.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is
covered under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism.
This exclusion does not apply if the damage to tires occurs at the same time and from
the same cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will
not apply if you have purchased Portable Electronics And Media Coverage and the
loss to the personal electronic devices or recording media is covered under that
coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due
to any lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or traveltrailer and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if
the camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in
or on your auto. This includes, but is not limited to, nitrous oxide systems, roll cages,
and air intake modifications.
10. For loss or damage to equipment designed for the detection or avoidance of any
law enforcement speed measuring device. This does not apply to electronic
equipment designed solely for safety warning systems.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or
a household member is legally responsible for the accident and such accident arises
out of the ownership, maintenance, or use of an auto by you or the household
member. We will also pay damages if someone else using your auto with your
consent is legally responsible for the accident. The damages we will pay are the
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amounts the injured person is entitled to collect for bodily injury through a court
judgment or settlement. We will not pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). It pays for
accidents involving your auto in Massachusetts and does not pay for the benefit of
anyone using an auto without the consent of the owner. Unlike the Compulsory Part,
this Part provides coverage for injuries to guest occupants and for accidents occurring
outside Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Policy Declarations.
3. For injuries resulting from an accident while you are using an auto which you own
or use regularly unless a premium for this Part is shown for that auto on the Policy
Declarations.
4. While any auto is being used by anyone in the course of his or her employment in
the business of selling, servicing, repairing, or parking autos. This exclusion does not
apply to the ownership, maintenance or use of your auto by you or a household
member.
5. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos. It applies to pick-up trucks, vans, or similar vehicles
used for the delivery or transportation of goods or materials unless such use is
incidental to your business of installing, maintaining, or repairing furnishings or
equipment.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily
injury or property damage higher than the limits you have purchased, your policy will
provide the higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance
whenever it is used in the state or province, your policy will provide at least the
required minimum amounts and types of coverage.
The limits shown for this Part on the Policy Declarations are the total limits you have
under Compulsory Bodily Injury to Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Policy Declarations for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to
any one person in any one accident is shown on the Policy Declarations as the “per
person” limit for the auto involved in that accident. Subject to this limit, the most we
will pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Policy Declarations as the “per accident”
limit for the auto involved in that accident. This is the most we will pay as the result
of a single accident no matter how many autos or premiums are shown on the Policy
Declarations.
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If someone covered under this Part is using an auto he or she does not own at the time
of the accident, the owner’s auto insurance must pay its limits before we pay. Then,
we will pay for any damages not paid by that insurance, up to the policy limits shown
on your Policy Declarations. If the claim is covered by us and another auto policy, we
will pay only our proportionate share of those damages not paid by the owner’s auto
insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you
want to buy them. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence
or amount of coverage, or the amount of loss for which coverage is sought, under
Optional Bodily Injury To Others (Part 5), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more
than one person claiming bodily injury, the time for the insured person to bring an
action against us shall be determined separately as to the coverage sought or
provided with respect to the claims of each of those claiming against the insured
person.
If liability has been determined by judgment after trial, or by written agreement
among the insured, the other person, and us, then whoever obtains this judgment or
agreement against an insured person may sue us up to the limits of this policy.
However, no one has the right to join us in a suit to determine legal responsibility of
an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident. The coverage of this Part is always
secondary to and in excess of any health benefit plan which allows for coordination of
benefits under Massachusetts law and the Personal Injury Protection coverage of this
policy or any other Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto
at the time of the accident. We will also pay for expenses resulting from bodily
injuries to you or any household member if struck by an auto or if occupying someone
else’s auto at the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for
use as a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or
parking autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of
employment. This exception does not apply to any domestic employee who is not
entitled to any workers’ compensation benefits.
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4. Any co-worker injured in the course of employment. This exclusion does not
apply to you.
5. Anyone injured while occupying an auto without a reasonable belief that he or
she had the consent of the owner to do so.
6. A household member, other than your spouse, while occupying or struck by an
auto owned or regularly used by you or any household member unless a premium for
this Part is shown for that auto on the Policy Declarations.
7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Policy Declarations.
8. Any person who contributed to his or her injury by operating an auto (a) while
under the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a
felony or seeking to avoid arrest by a police officer, or (c) with the specific intent of
causing injury to himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar
law for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under
a contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the
U.S. Code, for expenses covered under this part of the policy when it incurs such
expenses on behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries
under any other auto insurance policy or under a health insurance policy covering the
injured person.
We will not pay for expenses incurred more than two years after the date of the
accident. We will not pay under this Part for any expenses that are payable, or would
have been payable except for a deductible, under the PIP coverage of this policy or
any other Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on
the Policy Declarations. That amount is also the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Policy
Declarations.
If someone covered under this Part is also entitled to Medical Payments coverage
under another auto policy issued to you or any household member, we will pay only
our proportionate share. If someone covered under this Part is using an auto, he or
she does not own at the time of the accident, the owner’s Medical Payments
insurance must pay its limit before we pay. Then, we will pay up to the limit shown on
your Policy Declarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the
Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits
may be purchased if agreed upon by you and us.
Unreasonable Or Unnecessary Medical Expenses
If someone covered under this Part is sued by a medical services provider because we
refuse to pay medical expenses which we deem to be unreasonable or unnecessary,
we will pay resulting defense costs, and pay any resulting judgment against the
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injured person, up to the limit shown on the Policy Declarations for Medical
Payments. We will choose the counsel. The injured person must cooperate with us in
the defense of any claim or lawsuit. If we ask the injured person to attend hearings or
trials, we will pay up to $100 per day for loss of wages or salary. We will also pay
other reasonable expenses incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the
medical services provider; or
2. The medical services provider has expressly threatened or initiated collection
activity toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Medical
Payments (Part 6), unless there is full compliance with all policy terms and such
action is commenced no later than two years after the date the cause of action
accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused
by a collision. We will also pay for collision damage to other private passenger autos
while being used by you or a household member with the consent of the owner. It
does not matter who is at fault. We will pay the cost to repair the auto or any of its
parts up to the actual cash value of the auto or any of its parts at the time of the
collision.
We will not pay for any decrease in value claimed to result from the loss The most we
will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for Collision Coverage for Custom Equipment
or Comprehensive Coverage for Custom Equipment.
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We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Part 7
Collision of this policy, the deductible will not be applied to that accident. If such
death occurs after the deductible has already been applied, you will be reimbursed for
the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
If we pay for the total loss of your auto, we will suspend the Collision Coverage for
that auto until it passes a motor vehicle Test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part (7, 8,
or 9), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to
your auto caused by a collision. We will also pay in these situations for damage to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of the collision. The most we will pay will be
the least of:
1.

The actual cash value of the auto;
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A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations for or Comprehensive Coverage for Custom
Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
2. If you or a household member using your auto, or a passenger in your auto with
your permission, dies as a direct result of a collision covered under the Limited
Collision (Part 8) of this policy, the deductible will not be applied to that accident. If
such death occurs after the deductible has already been applied, you will be
reimbursed for the deductible amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
Declarations.
The protection under this Part is not as broad as under Collision coverage but the
premium is considerably less.
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We only pay under this Part for multiple car accidents in which the driver of the auto
we are covering was no more than 50% at fault. We will not pay if the owner of the
other auto cannot be identified. We are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our
decision.
As long as the driver of the auto covered under this Part was not more than 50% at
fault, his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than
50% at fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. We will
not pay if the operator of the auto covered under this Part was also convicted of one
of the same violations.
4. That driver is entitled to recover in court against an identified person for some
reason other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the
limit shown on your Policy Declarations, for any damage not covered by that
insurance less the deductible amount you selected.
Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto
other than damage caused by collision. We will also pay for such damage or loss to
other private passenger autos while being used by you or a household member with
the consent of the owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of
the auto or any of its parts at the time of loss. We will not pay for any decrease in
value claimed to result from the loss. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment
and for the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the
auto will be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you.
The cost to repair or replace the property or part to its physical condition at the time
of loss is limited to using parts produced by or for the vehicle’s manufacturer, or parts
from other sources, including, but not limited to, non-original equipment
manufacturers, subject to all applicable state laws and regulations.
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3. $500, if the loss is to a covered trailer or travel-trailer not described on the
Policy Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your
auto; and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable
limit shown on the Policy Declarations Comprehensive Coverage for Custom
Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the
auto a total loss. We will not pay for any decrease in value claimed to result from the
loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable
auto deductibles (without consideration of any applicable deductible rewards) will be
applied.
An auto and attached trailer or travel-trailer are considered separate items, and you
must pay the deductible, if any, on each. Only one deductible will apply to an auto
with a mounted camper unit. If unmounted, separate deductibles will apply to the
auto and camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any
other coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used
by you or a household member unless a premium for this Part is shown for that auto
on the Policy Declarations. This part is not a substitute for Collision (Part 7) or
Limited Collision (Part 8).
We consider glass breakage when not involving other collision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive
and not Collision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business
days after we disclose our evaluation of the actual cash value of your auto.
If you choose not to rent an auto, we will reimburse you up to the same amount for
taxicab fares, bus fares and other transportation expenses. If your auto is found, we
will pay the cost of transporting it to your last address shown on the Policy
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Declarations. However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire
department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of
a fire or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. We may
also raise your deductible unless you install an approved anti-theft device in the
replacement auto.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Policy Declarations, for any damage or loss not covered
by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.
Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on
your Policy Declarations. We will reimburse you if your auto was in a collision and is
being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a
given day exceed the per day amount on the Policy Declarations, and in no event, will
we pay for more days that the number of days shown in the Policy Declarations. We
will not pay charges incurred in connection with a rented auto other than the daily
rental rate. Transportation Expense Coverage does not apply to a Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a
travel-trailer but not an insured auto. We will also reimburse you if your auto cannot
be used because of the kind of damage or loss, including theft, that is covered under
Comprehensive (Part 9).
If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your
auto is drivable, coverage starts the day the auto is left at the repair facility for
repairs, provided the necessary parts are available and the repair facility is ready to
start the repairs at the time the auto is left at the facility. Reimbursement for rental
charges and transportation expenses will end the earliest of when your auto has been
returned to you, repaired, or replaced. We will pay only for a period of time which is
reasonable for having your auto repaired or replaced. If your auto is deemed by us to
be a total loss, reimbursement for rental charges and transportation expenses will end
seven business days after we offer to pay the actual cash value under Part 7, Part 8, or
Part 9.
If your auto is stolen, you must report the theft to us and the police. Transportation
expense coverage begins the day you report the theft to us. We will not pay for
transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for
your stolen auto.
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Under Comprehensive (Part 9) there is transportation coverage when your auto is
stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part
will pay. If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If
you purchase higher limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive
(Part 9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for
taxicab fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under this Part
Collision, Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there
is full compliance with all policy terms and such action is commenced no later than
two years after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of
disablement of an auto shown on your Policy Declarations. We will also pay for the
towing made necessary by the disablement of that auto. We will not pay for supplies
or parts required by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material
not related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two
years after the date of the loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. Under this Part, we will pay damages for bodily injury to people injured
or killed as a result of certain accidents caused by someone who does not have
enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or
the operators of all underinsured autos. Such injured person has a claim under this
Part when the limits for auto bodily injury liability insurance covering the owners and
operators of the legally responsible autos are:
1.

Less than the limits shown for this Part on your Policy Declarations; and

2. Not sufficient to pay for the damages sustained by the injured person.
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We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if
injured as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share.
We will not pay damages to or for your spouse or any household member who has an
auto policy of his or her own. We will not pay damages to or for anyone who is
covered by an auto policy of another household member providing underinsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for
anyone else who has a Massachusetts auto policy of his or her own. We will not pay
damages for anyone who is covered by an auto policy of another household member
providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a
person covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured
with us with different limits, we will only pay up to the limits shown on your Policy
Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have
two or more auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at
the same limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that
auto on your Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.

3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos
and the “per person” limit shown for this Part on your Policy Declarations Policy
Declarations. This is the most we will pay for injuries to one or more persons as the
result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the
difference between the auto bodily injury liability insurance “per accident” limit
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covering the legally responsible owners and operators and the “per accident” limit
shown for this Part on your Policy Declarations Policy Declarations. This is the most
we will pay for injuries to two or more people as the result of bodily injury to two or
more people in any one accident.
The decision as to whether an injured person is legally entitled to recover damages
from the legally responsible owner or operator will be by agreement between us and
the injured person. The amount of damages, if any, will be determined in the same
way. Arbitration will be used if no agreement can be reached. Unless otherwise
agreed, all monetary awards not paid within thirty days after receipt of the award
shall bear interest from the date of the award at the rate allowed by statute. In no
event may a demand for arbitration constitute first notice of claim. We must be given
sufficient notice of claim to conduct a reasonable investigation and attempt
settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part,
we will pay that person only if the claim was settled with our consent. We will not be
bound under this Part by any judgment resulting from a lawsuit brought without our
written consent. We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this
Part, regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation
law or any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount
of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
Caused By An Underinsured Auto (Part 12), unless there is full compliance with all
policy terms and such action is commenced no later than two years after the date the
cause of action accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an
action against us related to the existence or amount of coverage, or the amount of
loss for which coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest
of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such
lawsuit against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
General Provisions

This section of the policy contains general provisions which, unless otherwise noted,
apply to all your coverages. It also describes some situations in which policy benefits
will not be paid.

1. Where You

Compulsory Bodily Injury To Others (Part 1) only covers accidents
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Are Covered.

in Massachusetts. All the other Parts provide coverage for accidents and losses
which happen in the United States or Canada. We consider United States territories
and possessions and Puerto Rico to be part of the United States. We will pay for
accidents and losses which happen while your auto is being transported between
ports of the United States and Canada. Your auto is not covered in any other country.

2. Our Duty To
Defend You And
Our Right To Settle
And Appeal.

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty
to defend at any time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a judgment or
settlement of the lawsuit or a release by the claimant. We will not defend anyone
sued for damages which are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered
under this policy settles a claim without our consent, we will not be bound by that
settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest
incidental to the appeal. We will not be liable for more than the limit shown on your
Policy Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging
to you or a household member while it is in or upon your insured auto. This is the maximum
we will pay, regardless of the number of vehicles insured or items damaged or lost. This item A
does not apply if your auto is a travel-trailer.
This coverage applies only when:
1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited
Collision (Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part
9) applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire,
lightning or flood, and physical damage is done to both the auto and to the clothing
and luggage and Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later
recovered and Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
2). Damaged in a loss caused by collision of your auto with another object or by
upset of your insured auto and Collision (Part 7) or Limited Collision (Part 8) that
applies to that auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that
applies to that auto. This applies even if the child restraint system is subsequently
returned; or
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4). Damaged in a loss involving your insured auto not caused by collision,
Comprehensive (Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will
not pay interest that accrues after we have offered to pay up to the limits you
selected.
C. Up to $100 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or
use of your auto.
C. Any person having proper temporary custody of your auto.

5. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who
has a separate legal right to recover damages from others. In that case, those legal
rights may be exercised by us. Anyone receiving payment under those
circumstances must do nothing to interfere with those rights. He or she must also do
whatever is necessary to help us recover for ourselves up to the amount we have
paid. If we then recover more than we paid, we will pay that person the excess, less
his or her proportionate share of the costs of recovery, including reasonable
attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid
damages must be a part of a claim settled with our consent or a part of a judgment
resulting from a lawsuit brought with our written consent. Any balance then
remaining shall be applied to the amounts we have paid under Part 3 or Part 12. We
will reduce the amount we will pay that person by his or her proportionate share of
the costs of recovery including reasonable attorney’s fees.
Sometimes you or someone else may recover money from the person legally
responsible for an accident and also receive money from us for the same accident. If
so, the amount we paid must be repaid to us to the extent that you or someone else
recovers. If you or someone else recover money from the person legally responsible
for the accident and also receive money from us for the same accident as a payment
under Part 3 or Part 12 of this policy, we must be repaid for any amounts so paid but
only to the extent that such recovery exceeds any unpaid damages due that person
under a claim settled with our consent or judgment resulting from a lawsuit brought
with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be
reduced by our proportionate share of the costs of recovering the money, including
reasonable attorneys’ fees.

Page 33 of 41

6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily
Injury Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An
Underinsured Auto (Part 12) are treated differently. The difference is explained in the
description of the coverage for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us
of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional
Bodily Injury To Others (Part 5) for any person who is an insured under a nuclear
energy liability policy or who would be an insured under such a policy had it not
already exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B.

Acts of war (whether declared or undeclared);

C. Invasion;
D. Insurrection,
E.

Rebellion

F.

Revolution

G. Civil war;
H. Usurped power;
I.

Destruction for a military purpose; or

J. Action taken by civil, governmental, military authority to hinder or defend against
an actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and
tear, freezing, mold, fungus or bacteria, mechanical or electrical failure, or for ordinary
road damage to tires. We will, however, pay for this damage if it is the result of some
other loss which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your auto, we have the right, if we so choose, to take
title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
allow us to have the auto appraised after a collision or loss. If we have a direct
payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice.
If you choose not to have your auto repaired, or if we do not receive your Repair
Certificate Form, or, when requested, you do not make your auto available for
reinspection within a reasonable period of time following repair, our payments
automatically reduce the actual cash value of your auto if you have further claims. If
you later give us proof of proper repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you
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must send us a Completed Work Claim Form. We must pay you within 7 days after
receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form,
you have the right to sue us. If a court decides that we were unreasonable in refusing
to pay you on time, you are entitled to double the amount of damage plus costs and
reasonable attorneys’ fees. We will pay the repair shop directly if you request and the
repair shop certifies that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim Form, we will
determine the amount of decrease in the actual cash value of your auto and pay you
that amount less your deductible. Our payment reduces the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair, the actual
cash value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for
losses or damage to an auto. If so, Massachusetts law sets forth a method of settling
the disagreement. Either you or we can, within 60 days after you file your proof of
loss, demand in writing that appraisers be selected. The appraisers must then follow
a procedure set by law to establish the amount of damage. Their decision will be
binding on you and us. You and we must share the cost of the appraisal.
12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage
to an auto.
When your Policy Declarations shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect.
However, we will not pay if the loss of or damage to your auto is the result of
conversion, embezzlement, or secretion by you or any household member. Also, we
will not pay the secured lender if the loss of or damage to your auto is the result of
arson, theft or any other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right
to exercise any of the secured lender’s legal rights of recovery. If you do not file a
proof of loss as provided in this policy, the secured lender must do so within 30 days
after the loss or damage becomes known to the secured lender. In order for us to
cancel the rights of any secured lender shown on the Policy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.

14. No Benefit To
Anyone In The Auto
Business.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
shall not in any way benefit any person or organization having possession of your auto
for the purpose of servicing, repairing, parking, storing, or transporting it or for any
similar purpose.

15. More Autos Are
Insured Under This
Policy.

Two or more autos may be insured under this policy. There may be different limits for
each auto. If so, when someone covered under this policy is injured while a
pedestrian or is using an auto other than your auto at the time of the accident, the
most we will pay under any applicable Part is the highest limit shown for that Part for
any one auto on your Policy Declarations .

16. Trailers.

When a trailer or travel-trailer is attached to an auto, we consider the auto and
trailer or travel-trailer together to be one auto in applying the limits shown on the
Policy Declarations under Bodily Injury To Others, Damage To Someone Else’s
Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).
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17. Premiums For
Extensions Or
Renewals.
18. False Information.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.
If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such
information includes the description and the place of garaging of the vehicles to be
insured, the names of all household members and customary operators required to be
listed and the answers given for all listed operators. We may also limit our payments
to those amounts that we are required to sell under the compulsory coverages of this
policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we
have the right to adjust your premium to reflect such changes. You must inform us of
any changes which may have a material effect on your insurance coverage or
premium charges. This includes the description, ownership, type of usage and place
of garaging of your auto. It also includes the household members and individuals who
customarily operate your auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Changes Which
Affect Premium.

Whenever the appraised cost of repair of an auto plus the probable salvage value of
the auto may be reasonably expected to exceed the actual cash value of the auto, we
shall determine the auto’s actual cash value. Our decision shall be based on a
consideration of all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage
incurred;
2) The price paid for the auto plus the value of prior improvements to the auto at the
time of the accident, less appropriate depreciation;
3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

23. Communications

In the event of a loss covered under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), you may assign to another party your right to receive claim
proceeds that are otherwise payable to you under Part 7, Part 8 and Part 9 of this
policy, provided you have complied with all policy terms and you and we have agreed
on the amount of claim proceeds to be paid. You may also assign your right to receive
any supplemental claim proceeds we agree to pay. If we do not agree on the amount
of supplemental claim proceeds to be paid, you (not the assignee) or we may demand
an appraisal of the loss under item 11. Repair And Payment After A Collision Or Loss;
If We Disagree On the Amount of Damage (Parts 7, 8 and 9) of this policy. Except as
provided in this provision, you may not assign to any other party any rights or
obligations under this policy related to a claim, or part of a claim, made or to be made
under Part 3 of this policy.
If you have indicated your willingness to conduct business electronically with us,
including receiving and signing the electronic forms relating to your insurance and
other transactions (current and future), the communications we may provide to you
in electronic form include, but are not limited to, policy forms, renewal and non-
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renewal notices, informational or other notices, disclosures, premium information
and cancellation notices.
Even when you and we have agreed that the primary method of communicating with
you will be in electronic form, we may, in our discretion, send communications to you
via U.S. Mail or other carrier instead of, or in addition to, providing them to you
electronically. Electronic communications provided to you will have the same force
and effect as if sent to you via U.S. Mail or other carrier with proof of mailing. Proof of
electronic notification will be sufficient proof of notice for all electronic
communications pertaining to this policy.
24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property
or risks principally located in Massachusetts. Subject to the following paragraph, any
and all claims or disputes in any way related to this policy shall be governed by the laws
of Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside
Massachusetts, claims or disputes regarding that covered loss to the auto, covered
auto accident, or other covered occurrence may be governed by the laws of the
jurisdiction in which that covered loss to the auto, covered auto accident, or other
covered occurrence happened, only if the laws of that jurisdiction would apply in the
absence of a contractual choice of law provision such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but
involved in the sale, administration, performance, or alleged breach of this policy or
involved in any other way with this policy, shall be brought, heard, and decided only in
a state or federal court located in Massachusetts, provided that such persons are
subject to or consent to suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for
which coverage applies under this policy happens outside Massachusetts, lawsuits
regarding that covered loss to the auto, covered auto accident, or other covered
occurrence may also be brought in the judicial district where that covered loss to the
auto, covered auto accident, or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s
right to remove a state court lawsuit to a federal court.

26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of
action accrues.
However, if an action is in any way related to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under a particular coverage that is
shown on the Policy Declarations, such action must be commenced within the time
period specified in the Action Against Us provision of that particular coverage. If an
action is brought asserting claims relating to the existence or amount of coverage, or
the amount of loss for which coverage is sought, under different coverages of this
policy, the claims relating to each coverage shall be treated as if they were separate
actions for the purpose of the time limit to commence action.

27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s
fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
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3. No arbitrator shall have the authority, without the mutual consent of the parties,
to consolidate claims or disputes in arbitration.
28. Payment

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which
would otherwise be covered had the check, draft, or remittance been honored upon
presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless
another rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we
charged was more than we are allowed to by our filed and approved rules and rates.
No interest will be payable for amounts refunded due to customer initiated policy
changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other
persons insured under this policy manage the risks you or they face, including, but not
limited to, loss reduction or safety-related items; or
2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value
to you or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things
of value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards

Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your
agent at least 20 days written notice. Because all of the Compulsory Insurance Parts
are required, you cannot cancel any of them separately. You can, cancel all of the
policy by giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax
and fees.
2. We find that you were responsible for fraud or material misrepresentation when
you applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
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4. You fail to comply with a request for a safety inspection test for a vehicle for
which total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part
9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years
been convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years,
been convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles
unless a new certificate of title has been issued in accordance with Massachusetts
law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum
anti-theft or auto recovery device as prescribed by the Commissioner of Insurance.

We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by
or owned by persons who, within three years preceding the effective date of this
policy, have been involved in four or more at-fault auto accidents. An at-fault
accident is one in which you or any person who customarily drives your auto was
more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons
who have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who
usually operates your auto has been under suspension or revocation during the policy
period, we may suspend coverage for that person under any of the Optional Insurance
Parts of the policy. We may also reduce the limits available for that person under
Bodily Injury Caused By An Uninsured Auto (Part 3), Damage To Someone Else’s
Property (Part 4) to the minimum limits we are required to sell.
We can cancel Roadside Coverage (Part 11) for reasons other than those listed above
if we do so within the first 90 days of the policy period. We can cancel, in the same
manner, coverage limits which are higher than the limits we are required by law to sell
you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case,
the policy will terminate 30 days from the date of transfer of title.
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However, if more than one auto is described on the Policy Declarations, the
termination of coverage applies only to the auto involved in any of the situations
described above.
Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address
shown on the Policy Declarations at least 20 days prior to the effective date. A notice
sent by regular mail for which a certificate of mailing receipt has been obtained from
the United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Policy
Declarations, a notice of cancellation must also be sent to the secured lender in a
similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send
the required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata
table based on the number of days the policy was in effect. If the policy is cancelled
by you or by law, we may give you a refund which is less than proportional based on a
“short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we
receive a receipt showing that the registration plates assigned to the insured motor
vehicle have been returned to the Registry of Motor Vehicles or other document
showing that you have replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.

Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to
your agent or to you at your last address shown on the Policy Declarations at least 45
days before your policy runs out. A notice sent by regular mail for which a certificate
of mailing receipt has been obtained from the United States Postal Service will be
considered sufficient notice. If we require a renewal application, and you fail to
complete and return it to us within the specified time, we then have the right to cancel
the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender
payment by check, draft, or other remittance which is not honored upon presentation;
or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and
any notice we issue which waives the cancellation or reinstates coverage is void. This
means that we will not be liable under this policy for claims or damages after the date
and time indicated on the cancellation notice.

When There Is
An Accident Or
Loss
First, Help Any
Injured Person.

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.
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Second, Notify
The Police,
Registry Or Fire
Department.

Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

Under Massachusetts law, notice to the local or state police and the Registry of
Motor Vehicles is required within 5 days if there is anyone injured in an accident, no
matter how slight the injury, or if there is reason to believe that there has been over
$1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have
been involved in a hit-and-run accident. You must report a fire loss to the fire
department. The notice to the police or the fire department must be on the form
required by law.
We do not know about accidents or losses until you or someone else notifies us. We,
or our agent, must be notified promptly of the accident or loss by you or someone on
your behalf. The notification should include as many details as possible, including
names and addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident or claim
under Parts 2, 3, 6, or 12 of this policy, we may not be required to pay claims under
any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must
file a proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must
cooperate with us in the investigation, settlement and defense of any claim or lawsuit.
We must be sent copies of all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this
policy to submit to an examination under oath at a place designated by us, within a
reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily
Injury Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By
An Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to
be examined by doctors selected by us. If anyone seeks continuing payments under
any of these Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be authorized to obtain
medical reports and other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.
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Remember: Defensive Driving Can
Save Your Life And Your Money
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The following endorsement changes your
policy. Please read this document carefully
and keep it with your policy.

Bundling Benefits Endorsement –
ACR183
Your policy is amended as follows:
I.

Under under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9) the
following Auto Deductible Waiver is added
before the Action Against Us provision:
Auto Deductible Waiver
If an auto insured under this policy and
property we insure under your Allstate
Homeowners, Condominium Owners,
Manufactured Home Owners, or Renters policy
are damaged in the same event by the same
covered cause of loss, at your option, the auto
deductible will not be applied to the loss, or
you will be reimbursed for such deductible,
provided:
1. Both the auto loss and the loss to property
we insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy are promptly
reported to us;
2. The amount of covered loss to the auto is
higher than the applicable auto deductible
(without consideration of any applicable
deductible rewards); and
3. The amount of covered loss to property we
insure under your Allstate Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy has been
determined and such amount is higher than the
applicable Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy deductible.
Even if a provision of the Homeowners,
Condominium Owners, Manufactured Home
Owners, or Renters policy results in its
deductible being waived, the auto deductible
will not be applied (or it will be reimbursed)
when the conditions identified in the paragraph
above have been satisfied.

II. In the General Provisions section of your policy,
the following provision is added:

Auto Policy Renewal Guarantee
We will, prior to the expiration of the current
policy period, offer to you the opportunity to
renew this policy for an additional policy period
if you had one or more of the following policies
in effect on the effective date of the current
policy period:
1. An Allstate Homeowners, Condominium
Owners, Manufactured Home Owners, or
Renters policy, or
2. An individual life insurance policy or
mortgage term life insurance certificate that
would qualify this policy for an Allstate
Auto/Life discount under our rules that are in
effect and on file (if required) for our use in
Massachusetts.
We will offer to renew this policy with such
coverages, policy terms, conditions, limits of
liability, deductibles and premiums as we, in
our discretion, elect to include in the offer of
renewal to you on the date that the renewal
offer is processed by us. You may elect to
accept our renewal offer by complying with the
terms and conditions of the offer and all
applicable policy terms and conditions,
including those relating to premium payment.
We are not required to offer to you the
opportunity to renew this policy if this policy is
cancelled pursuant to the Cancellation
provision of this policy or if:
1. We intend to discontinue writing noncommercial private passenger automobile
insurance in Massachusetts;
2. You no longer reside in Massachusetts or
one or more of the vehicles you insure under
this policy are no longer principally garaged in
Massachusetts;
3. Renewal of this policy would violate any
law or regulation;
4. You obtained this policy through an
independent agent or agency, and the
relationship between us and that independent
agent or agency is discontinued or is being
discontinued;
5. You or any member of your household
who operates an auto:
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A. Has had his or her driver’s license
suspended or revoked or otherwise fails to
maintain a valid driver’s license; or
B. Is convicted of driving while under the
influence of alcohol or drugs, leaving the scene
of an accident or any other violation
considered to be a major violation as described
in our rules that are in effect and on file (if
required) for our use in Massachusetts;
6. You obtained this policy through a
material misrepresentation;
7. A person insured under this policy made a
false, deceptive, misleading or incomplete
information in any application or policy
change.;
8. You do not comply with one or more
requests we make for information for
underwriting, rating or claims purposes;

policy period, a vehicle listed on the Policy
Declarations has been:
A. Used by you or any other person to carry
persons or property for a charge, or has been
available for hire by the public. This does not
apply:
1). To share-the-expense car pools or in an
expense reimbursement program either as a
volunteer or at work;
2). The use of your auto in providing volunteer
transportation services at the direction of a
charitable group; or
3). To use of your auto with a transportation
network company that uses a digital network
or software application service to connect its
customers to transportation services provided
by transportation network company drivers;
B. Used in the commission of a felony; or

9. Any person, other than a spouse, has been
added to your policy in item 1 of the Policy
Declarations during the current policy period
or within 60 days immediately preceding the
effective date of the current policy period and
that individual did not meet our new business
underwriting guidelines in effect at the time
they were added;

C. Used in racing, including but not limited to,
any prearranged, organized or spontaneous
racing contest, speed contest, or used at a
track or course designed or used for racing or
high-performance driving;

10. We determine that at any time during the
current policy period or within 185 days
preceding the effective date of the current
policy period, one or more licensed drivers
residing in your household for more than 60
days were not listed on your Policy
Declarations, unless the driver is listed as an
insured or licensed operator under another
policy of insurance that provides automobile
liability insurance coverage for their use of
your auto;

14. During the 36 month period ending on the
last day of the current policy period, there have
been four or more chargeable incidents (such
as accidents or violations) which are
chargeable to your policy under our rules that
are in effect and on file (if required) for our use
in Massachusetts;

11. A vehicle has been added to your policy
during the current policy period or within 90
days immediately preceding the effective date
of the current policy period and that vehicle did
not meet our new business underwriting
guidelines in effect at the time it was added;
12. We determine that during the current
policy period or within 90 days immediately
preceding the effective date of the current

13. You are not a registered owner(s) of all
vehicles identified on the Policy Declarations;

15. A vehicle listed on the Policy Declarations:
A. Has been mechanically or structurally
altered for speed or racing or to remove safety
features since the time it was first added to
your policy;
B. Is regularly garaged at a location different
than the location being used to establish your
premium.
If any of the items numbered 1 through 15
above apply, we may nonrenew this policy. If
we do not intend to continue the policy beyond
the current policy period, we will mail notice to
you at your last known address, or deliver
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notice to you electronically, at least 45 days
before the end of the policy period.
All other policy terms and conditions apply.
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The following endorsement changes your policy.
Please read this document carefully and keep it
with your policy.

Automobile Death Indemnity
Protection Coverage CM-ACR184
If a premium is shown on the Policy Declarations
for Automobile Death Indemnity Insurance, or if
the Policy Declarations lists the coverage as being
“Included,” we will pay the benefit shown on the
Policy Declarations if an insured person dies as a
direct result of bodily injury caused by a covered
accident involving a motor vehicle. The injury must
be sustained while the insured person is in, on,
getting into or out of, an auto, trailer or when struck
as a pedestrian by a motor vehicle, trailer. The use
of a non-owned auto must be with the owner’s
permission.
If the Policy Declarations lists this coverage as
being “Included,” this coverage will not apply when
death results from an accident occurring while
Automobile Liability Insurance is in suspense for all
autos shown on the Policy Declarations.
Benefits will be paid only if:
1. Death occurs within 90 days of the accident; or
2. Death occurs within 1 year of the accident and
the bodily injury continuously has prevented the
insured person from performing all duties
pertaining to that person's occupation.
Additional Definition For Automobile Death
Indemnity Insurance
Insured Person means you and any household
member.
Exclusions—What Is Not Covered
This coverage does not apply to:
1. Death sustained while in the course of an
occupation by any person:
A. While operating, loading, unloading, assisting
on, or performing any other duties related to the
use of a commercial motor vehicle; or
B. In motor vehicle business operations such as
repairing, servicing, testing, washing, parking,
storing, leasing or selling of motor vehicles.
2. Death arising out of the use by an insured
person to carry persons, products or property for

any form of compensation, including but not
limited to fees, delivery charges or wages generally
or any auto you or any person seeking coverage
under this policy are driving while available for hire
by the public.
This does not apply to the use of your auto in a
share-the-expense car pool or an expense
reimbursement program either as a volunteer or at
work. This does not apply to the use of your auto
in providing volunteer transportation service at the
direction of a charitable group.
3. Death due to suicide committed by an insured
person while sane or insane.
4.
A.
B.
C.
D.
E.
F.
G.
H.
I.

Death resulting from:
War, whether declared or undeclared;
Warlike acts;
Invasion;
Insurrection;
Rebellion;
Revolution;
Civil war;
Usurped power;
Destruction for a military purpose; or
J. Action taken by civil, governmental or military
authority to hinder or defend against an actual or
impending enemy act.
5. Death sustained while in, on, getting into or out
of, or when struck as a pedestrian by:
A. A vehicle operated on rails or crawler-treads;
B. A vehicle or other equipment designed for use
off public roads, while not on public roads; or
C. A vehicle while used as a residence or as an
office, display space, or storage space.
6. Death arising out of the participation in any
prearranged or organized:
A. Racing contest,
B. Speed contest, or
C. Use of an auto at a track or course designed or
used for racing or high performance driving;
or in practice or preparation for any contest or use
of this type.
Page #
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7. Death arising solely out of the discharge of a
weapon.
8. Death of an insured person arising out of their
operation of a motor vehicle owned by that
person, or available or furnished for their regular
use, if such motor vehicle is not an insured auto
under Automobile Liability Insurance of this policy.
Payment Of Benefits; Autopsy
The benefit is payable to the deceased insured
person's spouse. The spouse must be a resident of
the same household as the insured person at the
time of the accident.
However, if the deceased is a minor, the benefit is
payable to either parent. That parent must be a
resident of the same household as the minor at the
time of the accident.
In all other cases, the benefit is payable to the
deceased insured person's estate.
We have the right and must be given the
opportunity to make an autopsy where it is not
prohibited by law.
Consent Of Beneficiary
The beneficiary's consent is not required for
cancellation, assignment, change of beneficiary, or
any other change under this coverage.
Action Against Us
No one may bring an action against us in any way
related to the existence or amount of coverage, or
the amount of loss for which coverage is sought,
under Automobile Death Indemnity Insurance,
unless there is full compliance with all policy terms
and such action is commenced within one year of
the date of death.

All other policy terms and conditions apply.
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If a premium for Sound System Coverage is shown for an auto
described on the Policy Declarations, we will pay for direct and
accidental damage or loss to a sound system installed in or on
that auto (or its replacement auto).
Sound System Coverage applies only if:
1. The sound system is damaged by collision of the auto with
another object or by upset of the auto, and your policy includes
Collision or Limited Collision (Part 7 or Part 8) that applies to
that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the sound system and the
auto caused by earthquake, explosion, falling objects, fire,
lightning, flood, vandalism or malicious mischief, and your
policy includes Comprehensive (Part 9) that applies to that
auto.
The limit of our liability for this coverage is shown on the Policy
Declarations.

All other policy terms and conditions apply.
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All other policy terms and conditions apply.

Portable Electronics And Media Coverage
Coverage ZZ-ACR186
If a premium for Portable Electronics And Media Coverage is
shown for an auto described on the Policy Declarations, we will
pay for direct and accidental damage to or loss of personal
electronic devices or recording media that is:
1. In or on that auto (or its replacement auto) at the time of
the loss; and
2. Owned by you or a household member.
Portable Electronics And Media Coverage applies only if:
1. The property described in this coverage is damaged by
collision of the auto with another object or by upset of the
auto, and your policy includes Collision or Limited Collision
(Part 7 or Part 8)that applies to that auto;
2. The entire auto is stolen, and your policy includes
Comprehensive (Part 9) that applies to that auto; or
3. Physical damage is done to both the auto and to the
property described in this coverage caused by earthquake,
explosion, falling objects, fire, lightning, flood, vandalism or
malicious mischief, and your policy includes Comprehensive
(Part 9) that applies to that auto.
For purposes of this coverage only, personal electronic devices
are personal devices not installed in or on your auto by bolts,
brackets, or other similar means, which are designed for:
1. Voice, video or data transmission, or for voice, video or
data reception;
2. Recording or playing back recorded material; or
3. Supplying power to cellular or similar telephone
equipment.
Recording media includes, but is not limited to, portable hard
drives, solid-state drives, flash drives, compact discs, tapes,
and similar items.
This coverage will not apply to any personal property
specifically described, and insured or otherwise protected for
the loss, by any other insurance or by a service contract. This
coverage will not apply to property that would be covered
under Sound System Coverage if purchased.
The limit of our liability for this coverage is shown on the Policy
Declarations, and applies regardless of the number of items
involved in the loss.

3)

B.

1)
2)
2.
1.

2.

A.
1.

B.

A.

3.

1)
2)
3)

1)
2)

A.

B.

C.
D.

E.
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If a premium for Collision Coverage For Custom Equipment is
shown for an auto described on the Policy Declarations, the
maximum amount we will pay for a covered Collision (Part 7)
or Limited Collision (Part 8) loss to custom parts or equipment
installed in or on that auto is increased to the amount shown
on the Policy Declarations for this coverage for that auto.
All other policy terms and conditions apply.

If a premium for Comprehensive Coverage For Custom
Equipment is shown for an auto described on the Policy
Declarations, the maximum amount we will pay for a covered
Comprehensive (Part 9) loss to custom parts or equipment
installed in or on that auto is increased to the amount shown
on the Policy Declarations for this coverage for that auto.
All other policy terms and conditions apply.
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The following endorsement changes your policy.
Please read this document carefully and keep it with
your policy.

Massachusetts
Allstate Ride For Hire Endorsement –
AU14788-1
This endorsement applies only to a TNC auto and only when
you have paid an additional premium for the Massachusetts
Allstate Ride For Hire Endorsement.
I.

The following defined terms are added for purposes of this
endorsement only:
1. TNC—means a transportation network company that
uses a digital network or software application service to
prearrange transportation services for its customers that
is provided by transportation network company drivers. To
qualify as a TNC under this endorsement, the entity must:
A. Operate lawfully under the terms of laws governing
transportation network companies in the state where this
policy is issued; and
B. Provide TNC insurance coverage.
2. TNC auto—means your auto that is registered with a
TNC and for which your Policy Declarations indicates that
the Massachusetts Allstate Ride For Hire Endorsement
applies.
3. TNC driver—means a person who is named on the
Policy Declarations as a listed driver and who is registered
with a TNC as a transportation network company driver.
4. TNC insurance coverage—means insurance coverage
purchased by the TNC which provides:
A. Motor vehicle liability insurance coverage; and
B. To the extent required by applicable state law,
uninsured and underinsured motorists coverage, collision
coverage and comprehensive coverage;
for loss arising while the TNC driver is using the TNC auto
during the standby period and for loss arising while the
TNC driver is using the TNC auto to provide
transportation services through use of the TNC network or
application.
To qualify as TNC insurance coverage, the coverage must
also satisfy any applicable requirements the law imposes
upon transportation network companies regarding this
type of motor vehicle insurance coverage.

5. Standby period—means the time while the TNC
driver is logged into or is otherwise accessing the TNC
network or application but has not yet accepted a
passenger or delivery assignment from the TNC or any
other company that prearranges transportation services
for its customers or provides transportation services. Once
a standby period has ended, a new standby period may not
begin until all TNC and other transportation network
company assignments (including any associated tasks)
have been completed or cancelled.
II. In Bodily Injury To Others (Part 1), under “We will not
pay,” item 4 is replaced by the following:
For accidents while your auto is being used to carry
persons, products or property for any form of
compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person
seeking coverage under this policy are driving while
available for hire by the public.
4.

This exclusion does not apply to shared-expense car pool
or an expense reimbursement program either as a
volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at
the direction of a charitable group.
This does not apply to bodily injury arising out of a TNC
driver’s use of a TNC auto during the standby period,
unless the TNC driver is carrying persons or property for a
charge at the time of the accident.
III. In Bodily Injury Caused By An Uninsured Auto (Part 3),
under “We will not pay or defend”, item 1. is revised as
follows:
We will not pay damages to anyone under this Part while
your auto is being used to carry persons, products or
property for any form of compensation, including but not
limited to fees, delivery charges or wages generally or any
auto you or any person seeking coverage under this policy
are driving while available for hire by the public.
This exclusion does not apply to shared-expense car pool
or an expense reimbursement program either as a
volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at
the direction of a charitable group.
This does not apply to a TNC driver’s use of a TNC auto
during the standby period, unless the TNC driver is
carrying persons or property for a charge at the time of the
accident.
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IV. In Damage To Someone Else’s Property (Part 4), under
“We will not pay for property damage which occurs,” item
1 is deleted and replaced with the following:
1. While your auto is being used to carry persons,
products or property for any form of compensation,
including but not limited to fees, delivery charges or wages
generally or any person seeking coverage under this policy
are driving while available for hire by the public.
This does not apply to property damage arising out of:
A. The use of your auto in a shared-expense car pools or
an expense reimbursement program either as a volunteer
or at work;
B. The use of your auto in providing volunteer
transportation services at the direction of a charitable
group; or
C. A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or
property for a charge at the time of the accident.
V. The following provision is added to Bodily Injury To Others
(Part 1) and Damage To Someone Else’s Property (Part 4):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto
during the standby period, our liability insurance will be
excess over TNC insurance coverage and the amount we
pay will never exceed the greater of the following:
1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance
coverage; or
2. $10,000.
VI. In Optional Insurance, the following changes are made:
A. Under “We will not pay or defend under any of the
Optional coverages,” item 1 is deleted and replaced with
the following for all Optional Insurance coverages except
Medical Payments (Part 6):
For injury or damage while your auto is being used to
carry persons, products or property for any form of
compensation, including but not limited to fees, delivery
charges or wages generally or any auto you or any person
seeking coverage under this policy are driving while
available for hire by the public.
This does not apply to property damage or bodily injury
arising out of:
1.

The use of your auto in a shared-expense car pools or
an expense reimbursement program either as a volunteer
or at work;

The use of your auto in providing volunteer
transportation services at the direction of a charitable
group; or
A TNC driver’s use of a TNC auto during the standby
period, unless the TNC driver is carrying persons or
property for a charge at the time of the accident.
We will, however, cover the difference between the
applicable deductible shown on your Policy Declarations
for Auto Collision Insurance, Auto Limited Collision
Insurance or Auto Comprehensive Insurance and the
applicable TNC insurance coverage deductible, when a
loss under any of these coverages occurs during the time
period beginning when the TNC driver accepts a TNC
passenger or delivery assignment and ending when such
assignment (including any associated tasks) has been
completed or cancelled. We will cover such difference
even if the TNC auto is available for hire by the public at
the time of loss.
B. The following is added to Optional Bodily Injury To
Others (Part 5):
If There Is TNC Insurance Coverage
For an accident involving a TNC driver using a TNC auto
during the standby period, our liability insurance will be
excess over TNC insurance coverage and the amount we
pay will never exceed the greater of the following:
1. The amount by which the limit of liability of this policy
exceeds the amount of the collectible TNC insurance
coverage; or
2. $10,000.
C. The following is added to Collision (Part 7), Limited
Collision (Part 8), Comprehensive (Part 9), Substitute
Transportation (Part 10), Towing And Labor (Part 11) and
Bodily Injury Caused By An Underinsured Auto (Part 12):
If There Is TNC Insurance Coverage
For loss to a TNC auto being used by a TNC driver during
the standby period, this insurance will be excess over TNC
insurance coverage.
VII. In Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9), the following provision is added
before the Action Against Us section:
For losses that occur during the time period beginning
when the TNC driver accepts a TNC passenger or delivery
assignment and ending when such assignment (including
any associated tasks) has been completed or cancelled,
we will only pay up to the difference between the
applicable deductible shown on your Policy Declarations
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for coverage under this Part and the applicable TNC
insurance coverage deductible. However, the most we will
pay is $2,500. This paragraph does not apply to losses
that occur at any other time.
All other policy terms and conditions apply.

Auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

XX
.XX

This is a 1-Col-Body
This is a 1-Col-Body

$ XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA010NBD

Total surcharges

Policy number
999 999 999

(continued)

Auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 2 of 3

Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

* Are there any licensed drivers not listed above who reside in your household (even if
temporarily away from home) or are guests staying in your home for an extended
period? If so, please contact us so your policy information and coverage is up to date.
There are circumstances under which a loss may not be covered by this policy because
the auto was being operated by someone residing at your household who is not listed
on the policy. Additional detail about how we treat undisclosed drivers can be found in
your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
Coverage

Total

Limits

Deductible

Premium

$XXX.XX

MA010NBD

The following policy coverages are also provided

Auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
President

Appropriate Signature
Secretary

Amended auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>

Page 1 of 3

Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX
$XX,XXX.XX

$XX,XXX.XX

Policy period
Beginning
through
at 12:01 a.m. standard time
Your Allstate agency is
123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA010AMD

Total surcharges

Policy number
999 999 999

(continued)

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 2 of 3

Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who either reside in your household
(even if temporarily away from home) or and are guests staying in your home for an
extended period? If so, please contact us so your policy information and coverage is
up to date. There are circumstances under which a loss may not be covered by this
policy because the auto was being operated by someone residing at your house
who is not listed on the policy. Additional detail about how we treat undisclosed
drivers can be found in your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
The following policy coverages are also provided
Limits

Deductible

Premium
MA010AMD

Coverage

Total

$XXX.XX

Amended auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010AMD

Appropriate Signature
President

Renewal auto policy declarations
Your policy effective date is <DATE>
Your policy effective date is <DATE>
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Total Premium for the Policy Period

Information as of XxXxXxXxXx Xx, 20Xx

Please review your insured vehicles and verify their VINs are correct.

Summary

Vehicles covered

Identification number (VIN)

Premium

Named Insured(s)
XxXxXxXxXxXxXxXxXxXxXxX25
Mailing address
Anytown ST 00000-0000

Total

$XX,XXX.XX

Policy number
999 999 999
Your policy provided by
Allstate Insurance Company

Discounts (included in your total premium)

Policy period
Beginning
through
at 12:01 a.m. standard time

Total discounts

$XXX.XX

Discounts per vehicle
[Year Make Model]

$XX,XXX.XX

[Year Make Model]

$XX,XXX.XX

Surcharges (included in your total premium)
This is a 1-Col-Body
This is a 1-Col-Body

$
$.XX

This is a 1-Col-Body
This is a 1-Col-Body

$XX,XXX.XX

123 Main Street
Anytown, ST 00000
(717) 999-9999, (717) 999-9999
johndoeagency@allstate.com
Some or all of the information on your
Policy Declarations is used in the rating
of your policy or it could affect your
eligibility for certain coverages. Please
notify us immediately if you believe that
any information on your Policy
Declarations is incorrect. We will make
corrections once you have notified us,
and any resulting rate adjustments, will
be made only for the current policy
period or for future policy periods.
Please also notify us immediately if you
believe any coverages are not listed or
are inaccurately listed.

MA010RBD

Total surcharges

Your Allstate agency is

(continued)

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 2 of 3

Listed drivers on your policy*
Joe Customer
Jane Customer
Jane Customer

*Are there licensed drivers not listed above who either reside in your household
(even if temporarily away from home) or are guests sating in your home for an
extended period? If so, please contact us so your policy information and coverage is
up to date. There are circumstances under which a loss may not be covered by the
policy because the auto was being operated by someone residing at your house who
is not listed on the policy. Additional detail about how we treat undisclosed drivers
can be found in your policy.

Excluded drivers from your policy
Patti Customer
Jim Customer
Craig Customer

Coverage detail for Year Make Model
Coverage

Limits

Deductible

Total premium for [Year Make Model]
VIN 0000000000000086Y

Premium

$XXX.XX
Rating information

Additional Coverages
The following policy coverages are also provided
Limits

Deductible

Premium

MA010RBD

Coverage

Total

$XXX.XX

Renewal auto policy declarations
Policy number: 999 999 999
Policy effective date:

Page 3 of 3

Your policy documents
Your automobile policy consists of this Policy Declarations and the documents in the following list. Please keep these together.

Important payment and coverage information
Here is some additional, helpful information related to your coverage and paying your bill:

Massachusetts required communications

Allstate Insurance Company’s Secretary and President have signed this policy with legal authority at Northbrook, Illinois.

Appropriate Signature
Secretary

MA010RBD

Appropriate Signature
President

.

ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Send Policy to Agent: N
Applicant's Name: XXXXXXXX XXXXXXXX
Address
: X XXXXXXXX XXXX
City
: XXXXXXXXXXX
St: MA Zip:XXXXX
Telephone Num. : (XXX) XXX-XXXX
County:XXX Terr.: XXXXXXX
VEHICLES
No Yr Make
Model
1: 2017CHEVY TRUCKS CHEVY TRUCKS

Vehicle ID Number Cy Dr CT PGS VSC Cost
XXXXXXXXXXXXXXXXX 4 4 10 G
ED1

USE RATE
Odom
Car
No (000)Usage

Miles Date Est Ann Incl Rare One Way Purch Split
Mi (000) Cmpr Rest
Terr

1: 46

5

WORK

XX/XXXX 012

No

Own/
Lease

Original
Owner/Lessee

1:

Y/N

Y

N

N

Alt
Yr

Weeks
Rented

XXXX

COVERAGES

2017
CHEVY
TRUCKS
LIMITS
PREMIUMS
Bodily Injury To
Per Person
$20,000 $90.00
Others
Per Accident
$40,000 Included
___________________________________________________________________________________
Optional Bodily
Per Person
$100,000 $72.00
Injury To Others
Per Accident $300,000 Included
___________________________________________________________________________________
Damage to Someone
Per Accident $250,000 $205.00
Else's Property
___________________________________________________________________________________
BI Caused By An
Per Person
$100,000 $18.00
Uninsured Auto
Per Accident $300,000 Included
___________________________________________________________________________________
BI Caused By An
Underinsured Auto

Per Person
$100,000 $27.00
Per Accident $300,000 Included
Page 1 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
Application No.: XXXXXXXXXXXXXXXX
Policy Number:

HOME OFFICE
NORTHBROOK, ILLINOIS

___________________________________________________________________________________
Medical Payments
Per Person
$5,000
$22.00
___________________________________________________________________________________
Personal Injury
Ded
$8000
$33.00
Protection Self and
HHM
___________________________________________________________________________________
Collision
Ded
$500
$382.00
___________________________________________________________________________________
Comprehensive

Ded

$300

$118.00

Glass
Ded
___________________________________________________________________________________
Roadside Coverage
$XXX
$XX.XX
___________________________________________________________________________________
Ext. Transportation
Per Day
$XX
$XX.XX
Expense
Max
$XXX
Included
___________________________________________________________________________________
Auto Replacement
Yes
$XX.XX
Protection
___________________________________________________________________________________
Collision for Custom
$X,XXX
$XX.XX
Equipment
___________________________________________________________________________________
Comprehensive for Custom
$X,XXX
$XX.XX
Equipment
____________________________________________________________________________________
Page 2 of 4
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
Estimated Vehicle Premiums
$1,054.00
___________________________________________________________________________________
POLICY COVERAGE
LIMITS
POLICY
PREMIUM
___________________________________________________________________________________
IT Identity Theft Expenses
$25,000
$40.00
___________________________________________________________________________________
Death Indemnity

$10,000

Included

__________________________________________________________________________________
Estimated Policy Coverages Premium
$XX.XX
___________________________________________________________________________________
Your Estimated Vehicle Premium Reflects the Platinum Protection Package
DISCOUNTS APPLIED
ITEM 1
Electronic Stability Control
X
Anti-Theft
X
New Car
X
Allstate Easy Pay Plan
X
Future Effective Date Discount
X
SM
Allstate eSmart
X
Multiple Policy
X
Excellent Driver Plus
X
65+
X
***********************************************************************************
ESTIMATED POLICY PREMIUM
: $1,094.00
PREMIUMS CHARGED MUST BE IN ACCORDANCE WITH THE COMPANY'S MANUAL RULES & RATES
***********************************************************************************
Amount Paid:
___________________________________________________________________________________
HOUSEHOLD SECTION (APPLIES TO APPLICANT ONLY)
Mo Yr at Present Residence: 08/2015 Residence Type: HO Owns Residence: No
Years at Present Employment:
Other Vehicles Owned in Household: N
Is this the address where the vehicles are principally garaged?
Y
__________________________________________________________________________________
_ INSURANCE RECORD (PRESENT OR MOST RECENT AUTO INSURANCE CARRIED) Prior Co: ALLSTATE
INS Policy Number: 984017782
Exp Date: 07/27/2019
Years/Months Insured: 19/00
PI Code: AL
PRIOR BI LIMIT:
$100,000/$300,000
With respect to the Applicant and all members of the household:
Page 3 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
A - Has an insurer cancelled or refused or given notice that it intends to cancel
or refuse any similar insurance for misrepresentation of any material fact in
the procurement or renewal of insurance or in the submission of claims? :
B - Has any license or permit to drive any motor vehicle been revoked, suspended
or refused? :
C - Is the applicant the registered owner of the autos to be insured? :
___________________________________________________________________________________
OPERATOR INFORMATION ON ALL DRIVING MEMBERS OF HOUSEHOLD
Name: RICHARD H LAWTON
Sex: M
DOB: 03/XX/1940
Relation to Ins: SA INSURED
Occupation: RE
Mar St: WI
Orig Date Licensed: 04/1956 Drivers Lic No: XXX1958 State
Lic: RI
DD Course Completion Date:
Est % Use of Item 1: 100 Item 2:
Item 3:
Item 4:
SS No: XXX/XX/7336
___________________________________________________________________________________
REMARKS:

___________________________________________________________________________________
If your initial premium payment for your first policy period is by check, draft, or
any remittance other than cash, such payment is conditional upon the check, draft,
or other remittance being honored upon presentation. If such check, draft, or
remittance is not honored upon presentation, this Binder (and any policy delivered
to you pursuant to this application) shall be deemed void from its inception. This
means that Allstate will not be liable for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon
presentation.
___________________________________________________________________________________
If you or someone on your behalf gives us false, deceptive, misleading or
incomplete information in any application or policy change request and if such
false, deceptive, misleading or incomplete information increases our risk of loss,
we may refuse to pay claims under any or all of the Optional Insurance Parts of
this policy. Such information includes the description and the place of garaging
of the vehicles to be insured, the names of all household members and customary
operators required to be listed and the answers given for all listed operators. We
may also limit our payments to those amounts that we are required to sell under the
compulsory coverages of this policy.
Page 4 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
__________________________________________________________________________________
NOTICE: We may use a third party in connection with the development of your
insurance score. In addition, we may obtain information regarding you and other
individuals who may be covered by the insurance you are applying for including: (i)
driving record, based on state motor vehicle reports and loss information reports;
(ii) your prior insurance record, if any, which will be obtained from your current
or prior carrier(s); and (iii) claim history based on loss information reports.
This means that if your business is a partnership, we may order reports on any
partners who will be covered by the insurance.
___________________________________________________________________________________
BINDER PROVISION
In reliance on the statements in this application and subject to the terms and
conditions of the policy authorized for the company's issuance to the applicant,
the company named above binds the insurance applied for to
Become Effective
Transaction Time/Date

ALLIANCE TESTEA__________________________ No:005102

Loc: B05

Page 3 of 4
Office Phone:
8476675000
Home Phone :
8476675001
To the best of my knowledge, the statements made on these application pages,
including attachments hereto, are true. I certify that the information concerning
insurance history, auto usage, and drivers used to compute my premium is correct
and that I am eligible for the appropriate discounts indicated above. I request
the Company, in reliance thereon, to issue the insurance applied for. I declare
that the Company may re-compute the premium shown if the statements made herein
are not substantially true.
___________________________________________________________________________________
Agent/Agency Name

You must notify us of changes that have occurred prior to the renewal of this
policy and during the policy period. It is a crime to knowingly provide false or
fraudulent information for the purpose of defrauding an insurance company. If you
or someone else on your behalf has knowingly given us false, deceptive,
misleading or incomplete information and if such false, deceptive, misleading or
incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy.
Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4. Check to make
Page 5 of 6
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ALLSTATE INSURANCE COMPANY
MASSACHUSETTS
HOME OFFICE
Application No.: XXXXXXXXXXXXXXXX
NORTHBROOK, ILLINOIS
Policy Number:
certain that you have correctly listed all operators and the completeness of
their previous driving records. The Merit Rating Board may verify the accuracy of
the previous driving records of all listed operators.
___________________________________________________________________________________
I have read this entire application, including the binder provision, before
signing.
____________________________________

_____________________

APPLICANT'S SIGNATURE

DATE

APP199

Page 6 of 6
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The following changes your policy.
Please read this document carefully.

Massachusetts
Operator Exclusion Form – LT478
I am aware that under the terms of my Massachusetts Automobile Insurance Policy, if I, or someone on my behalf,
provide false, deceptive, misleading or incomplete information in any application or policy change request, and if
such false, deceptive, misleading or incomplete information increases the company’s risk of loss, the company may
refuse to pay claims under any or all of the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the names of all household members and
customary operators required to be listed and the answers given for all listed operators. Payments under Parts 3 and
4 may also be limited to those amounts that the company is required to sell.
In addition, I am aware Massachusetts law requires that the company withhold payment of a Collision or Limited
Collision loss if the insured auto is being operated by a household member who is not listed as an operator on my
policy. Payment is withheld when the household member, if listed, would require the payment of additional premium
on my policy because the household member would be classified as an inexperienced operator or would require
payment of additional premium on my policy under the Safe Driver Insurance Plan.
It is agreed that the person named below will not operate the vehicle(s) described below, or any replacement thereof,
under any circumstances whatsoever.
Excluded Operator ____<Household Member Name>______
Vehicle Description ___<Vehicle 1 Selected>____________ Vehicle Description ___<Vehicle 4 Selected>____________
Vehicle Description ___<Vehicle 2 Selected>____________ Vehicle Description ___<Vehicle 5 Selected>____________
Vehicle Description ___<Vehicle 3 Selected>____________ Vehicle Description ___<Vehicle 6 Selected>____________

Policyholder Name (Print)___<Policyholder Name>__________________________
Policy Number ______<Policy Number>_________________
Policyholder Signature________________________________ Excluded Operator’s Signature _________________________
Date________________________________________________ Date_________________________________________________

PRIVATE PASSENGER AUTO INSURANCE MANUAL
AUTOMOBILE RULES SECTION

MASSACHUSETTS
INDEX
PAGE
NUMBER

Rule 1 – Eligibility .....................................................................................................1-1
Rule 2 – Coverages and Limits ..................................................................................2-1
Rule 3 – Mandatory Offer of Coverage .....................................................................3-1
Rule 4 – Reserved for Future Use ..............................................................................4-1
Rule 5 – Residence and Location ..............................................................................5-1
Rule 6 – Out-of-State Garaging .................................................................................6-1
Rule 7 – Policy Period ...............................................................................................7-1
Rule 8 – Changes .......................................................................................................8-1
Rule 9 – Reserved for Future Use ..............................................................................9-1
Rule 10 – Certified Risks – Financial Responsibility Laws ......................................10-1
Rule 11 – Premium Calculation Rule ........................................................................11-1
Rule 12 – Whole Dollar Premium Rule .....................................................................12-1
Rule 13 – Reserved for Future Use ............................................................................13-1
Rule 14 – Reserved for Future Use ............................................................................14-1
Rule 15 – Reserved for Future Use ............................................................................15-1
Rule 16 – Deductibles – Part 7, 8 and 9.....................................................................16-1
Rule 17 – Substitute Transportation ..........................................................................17-1
Rule 18 – Termination of Insurance ..........................................................................18-1
Rule 19 – Discounts ...................................................................................................19-1
Rule 20 – Model Year Rating ....................................................................................20-1
Rule 21 – Fire, Theft and Combined Additional Coverage .......................................21-1
Rule 22 – Price Group Symbol ..................................................................................22-1
Rule 23 – High-Theft Vehicles ..................................................................................23-1
Rule 24 – Extra-Risk Rating (Collision and Comprehensive) ...................................24-1
Rule 25 – Experience Group Rating ..........................................................................25-1
Rule 26 – Optional Coverages ...................................................................................26-1
Rule 27 – Automobile Death Indemnity Coverage....................................................27-1
Rule 28 – Private Passenger Classifications ..............................................................28-1
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
INDEX

Rule 29 – Reserved for Future Use ............................................................................29-1
Rule 30 – Personal Injury Protection – Deductible Form..........................................30-1
Rule 31 – Reserved for Future Use ............................................................................31-1
Rule 32 – Reserved for Future Use ............................................................................32-1
Rule 33 – Roadside Coverage ....................................................................................33-1
Rule 34 – Trailers Designed for Use with Private Passenger Motor Vehicles ..........34-1
Rule 35 – Auto Rating Tier........................................................................................35-1
Rule 36 – Billing Group.............................................................................................36-1
Rule 37 – Household Composition ............................................................................37-1
Rule 38 – Reserved for Future Use ............................................................................38-1
Rule 39 – Camper Bodies ..........................................................................................39-1
Rule 40 – Reserved for Future Use ............................................................................40-1
Rule 41 – Stated Amount Coverage...........................................................................41-1
Rule 42 – Reserved for Future Use ............................................................................42-1
Rule 43 – Reserved for Future Use ............................................................................43-1
Rule 44 – Reserved for Future Use ............................................................................44-1
Rule 45 – Agreed Amount Coverage - Comprehensive ............................................45-1
Rule 46 – Excess Electronic Equipment Coverage ...................................................46-1
Rule 47 – Customized Vans and Pick-ups .................................................................47-1
Rule 48 – Original Equipment Manufacturer Parts Coverage ...................................48-1
Rule 49 – Reserved for Future Use ............................................................................49-1
Rule 50 – Reserved for Future Use ............................................................................50-1
Rule 51 – Allstate Your Choice Auto® Insurance Option Packages ..........................51-1
Rule 52 – Safe Driving Deductible Reward ..............................................................52-1
Rule 53 – Safe Driving Bonus ...................................................................................53-1
Rule 54 – Anti-Theft Device Standards and Discounts .............................................54-1
Rule 55 – Reserved for Future Use ............................................................................55-1
Rule 56 – Merit Rating Plan ......................................................................................56-1
Rule 57 – Reserved for Future Use ............................................................................57-1
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Part 9 – Comprehensive (HS)
This coverage is subject to a basic deductible of $500. Other deductibles are available at the
option of the insured This coverage is written on an actual cash value, stated amount or
agreed amount basis.
Part 10 – Transportation Expense (UU)
Transportation Expense Coverage is available under one of four options. Option 1 includes
Transportation Expense only. Options 2 through 4 automatically include Automobile Trip
Interruption coverage (at $100 per day/$500 maximum limit) and Automobile Emergency
Transportation Coverage at $20. Extended Transportation Expense Coverage (options 2
through 4) is optional and can be purchased on a per auto basis.
Refer to Rule 17 for applicable limits and premiums.
Part 11 – Roadside Coverage (JJ)
Roadside Coverage is available under one of two options. This coverage is optional and can
be purchased on a per auto basis.
It is available only for private passenger motor vehicles.
Refer to Rule 33 for applicable limits and premiums.
Part 12 – Bodily Injury Caused By An Underinsured Auto (SU)
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are
available. The limits may not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1
of this policy. This coverage is excess over Personal Injury Protection.
Other Available Coverages
Fire (HE)
Fire and Theft (HG)
Fire, Theft and Combined Additional Coverages (HP)
Fire, Theft & Combined Additional Coverages are subject to a basic deductible of $500.
Higher deductibles are available at the option of the insured.
Theft coverage may be granted only in connection with Fire Coverage, and for a like amount
in both cases.
These coverages are written on an actual cash value basis or stated amount basis.

06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

RULE 17 –TRANSPORTATION EXPENSE
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the table
below for applicable limits and premiums.
Private Passenger Autos
Available Options
Option 1
Option 2
Option 3
Option 4

06-19-2019

Per day limit
$ 15
$ 30
$ 45
$ 100

Maximum limit
$ 450
$ 900
$ 1,350
$ 3,000

ALLSTATE INSURANCE COMPANY

Premium Per Auto
See Rate Pages
See Rate Pages
See Rate Pages
See Rate Pages
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Future Effective Date Discount
The applicable rates for Parts 1, 2, 4, 5, 6, 7, 8, and 9 will be reduced by the appropriate factor
shown in the rate pages if the following criteria are satisfied:
1. The Allstate Insurance Company policy is issued 7 or more days before the policy effective
date at New Business.
2. The policyholder has prior insurance with no lapse in coverage at New Business. A
policyholder will be considered to have a lapse at New Business if there is a lapse of 1 day or
more between the expiration date of the prior policy and the New Business effective date of
the Allstate Insurance Company policy.
Note: Military personnel returning from deployment/assignment outside the United States
(defined for the purposes of this rule as the 50 states and the District of Columbia who
had no need for liability insurance coverage while deployed/assigned will be defined to
have had no lapse at new business if:
a. They had liability insurance coverage prior to deployment/assignment, and
b. This coverage was either in-force or expired within 30 days of the date of
deployment/assignment.
New Car Discount
This discount will be applied to Parts 7, 8, and 9 for private passenger autos, vans and pickups
that meet the following qualifications:
1. Initial Qualification for the Discount
To initially qualify for the discount, the automobile must:
a. be model year 2008 or subsequent, and
b. be current, first prior, or next subsequent model year, and
c. not have been previously titled.
2. Subsequent Qualification for the Discount
Once an automobile has qualified for the New Car Discount, it will continue to qualify for all
policy periods that commence within 36 months of the date the automobile was purchased.
3. Administration of the New Car Discount
a. For purposes of this manual rule, current model year is defined to be January 1st to
December 31st of the current calendar year.
b. The discount will be applied at the time the qualifying vehicle is added or replaced on
the policy.
c. To determine the appropriate rating factor, refer to the rate pages.
06-19-2019
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PRIVATE PASSENGER AUTO INSURANCE MANUAL

MASSACHUSETTS
RULES

Preferred Package Discount
The applicable rates will be reduced by the appropriate factor shown in the Automobile Rating
Section when the policy meets all of the following criteria:
1. insure more than one Private Passenger Automobile and/or Farm Automobile as counted in
Rule 37 – Household Composition Factor, and
2. have prior Bodily Injury limit, as defined in Rule 35.1.c – Auto Rating Tier, greater than or
equal to $50,000/$100,000, and
3. have held continuous automobile liability insurance for at least two years with the Prior
Carrier as defined in Rule 35.1.a. – Auto Rating Tier, and
4. the bill for the policy is received electronically.
The discount will only be applied at the beginning of a policy period. If a policy meets all criteria
after a policy period begins, such policy will not be eligible for this discount during that policy
period.

Good Hands People ® Discount
Apply the factor shown in the Automobile Rating Section to all automobiles on the policy if the
named insured or spouse provides the requisite proof that he/she is a qualified member of an
approved group.
Qualified Members of Approved Groups are:
For Allstate Insurance Company and its subsidiaries and affiliates:
Full-time or regular part-time non-agent employees, employees on leave of absence, employee
agents (including life specialists), or retired employees.
Note
Agency staff are not qualified members. Non-exclusive independent agents or their staff are also
not qualified members. Exclusive independent contractor agents, licensed and Allstate appointed
(or Allstate approved in states that do not require appointment) agency staff of employee agents
or exclusive independent contractor agents are also not qualified members.
Subsequent Qualifications:
At renewal, a policy will continue to qualify provided:
a) The named insured or spouse qualifying for the discount remains on the policy, and
b) The named insured or spouse qualifying for the discount remains a qualified member of
an approved group.
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Multiple Policy Discount
This discount will apply when a named insured or spouse is also the named insured on a
qualifying Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters, or
Condominium Owners policy covering the principal residence or a Personal Umbrella Policy, or
both. For Homeowners, Mobilehome Owners, Manufactured Home Owners, Renters,
Condominium Owners, or Personal Umbrella, policies must be written by Allstate Insurance
Company or one of its admitted insurance company affiliates or through an affiliate managed
insurance exchange that offers these policies through Allstate exclusive agents.
For the purpose of clarity, policies issued by the following affiliated companies are not eligible for the
Multiple Policy Discount:
a. North Light Specialty Insurance Company and any other excess and surplus lines carrier
affiliate
b. Encompass Insurance Company and all Encompass brand affiliated companies
c. Esurance Insurance Company and all Esurance brad affiliated companies
In the event that a named insured and spouse insure more than one policy listed above, the
higher discount amount will apply.
In the event that a named insured and spouse qualify for both Multiple Policy Discount and
Property Insurance Policy Discount, only Multiple Policy Discount will apply.
The applicable rating factors are shown on the Automobile Rating Section.
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RULE 26 – OPTIONAL COVERAGES
Auto Replacement Protection – Coverage NC
This coverage is available for Private Passenger and Farm Automobiles when Part 7 and Part 9
coverages are both included on the vehicle.
Premium
The Auto Replacement Protection – Coverage NC premium is computed as percentages of the
otherwise applicable Part 7 premium for a $500 deductible and the otherwise applicable Part 9
premium for a $500 deductible. Refer to rate page RFP-18 for the applicable rating factors and
rate page RFP-25 for the rating procedure.
Identity Theft Expenses - Coverage IT
Identity Theft Expenses Coverage will reimburse identity theft expenses (as defined within the
endorsement) incurred by a named insured or that person’s resident spouse.
Premium
See Rate Pages.
Portable Electronics and Media – Coverage ZZ
This coverage may be written only when Part 9 coverage is included on the policy.
Premium
See Rate Pages.
Collision Coverage for Custom Equipment - Coverage CD
This coverage is available when Part 7 and Part 8 coverage is included on the vehicle. The
Coverage CD deductible will be the same as the deductible for Collision.
Premium
See Rate Pages
Comprehensive Coverage for Custom Equipment – Coverage CH
This coverage is available when Part 9 coverage is included on the vehicle. The Coverage CH
deductible will be the same as the deductible for Comprehensive.
Premium
See Rate Pages
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RULE 27 – AUTOMOBILE DEATH INDEMNITY COVERAGE
Automobile Death Indemnity Insurance Coverage (CM) will be included. There is no rate
associated with this coverage. All vehicles, except those in suspense, will be afforded this
coverage.
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RULE 33 –ROADSIDE COVERAGE
Private Passenger Automobiles only.
Refer to the table below for limits and premiums.
Applicable regardless of the term of the policy or endorsement.
Amount of Coverage
$50
$100

06-19-2019
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RULE 34 – TRAILERS DESIGNED FOR USE WITH PRIVATE PASSENGER MOTOR
VEHICLES
This equipment includes farm, boat, horse, camping, travel or similar type trailers designed to be
pulled by a private passenger auto, pick-up truck, van or similar type vehicle, and if not a home,
office, store, display or passenger trailer.
Refer to the page RFP-24 for rating methods and factors.
Refer to Rule 22 to determine Price Group Symbol. Use the Freight On Board List or purchase
price, whichever is greater.
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RULE 35 – AUTO RATING TIER
This rule applies to private passenger autos, pickups and vans but does not apply to premiums
for miscellaneous type vehicles.
Refer to the rate pages to determine the appropriate rating factors to be applied to the premiums
for Parts 1, 2, 4, 5, 6, 7, 8 and 9.
1. Initial Auto Rating Tier Determination
Each policy shall be assigned an Auto Rating Tier from the table in Section 3 based upon
certain criteria.
Determine the Policy Auto Rating Tier based on the following:
a. Years with Prior Carrier
Years with Prior Carrier is defined as the maximum number of years immediately
preceding the inception of the Allstate Insurance Company policy in which either of the
first two named insureds (if applicable) have held continuous automobile liability
insurance with one carrier.
Note 1:

Note 2:

If the prior carrier was involved in a merger or acquisition or changed its
name, the number of years insured with the carrier is the combined years of
continuous automobile liability insurance with any carrier involved in such
merger, acquisition or name change.
Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia) who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment,
and
ii. The prior coverage was either still in-force or expired within 30 days of
the date of deployment/assignment.

In these cases, the number of years insured with the prior carrier will be the sum of the
number of years with the prior carrier as defined above prior to deployment/assignment
and the length of time deployed/assigned outside the United States (defined for the
purposes of this rule as the 50 states and the District of Columbia).
b. Lapse at New Business
An applicant or policyholder will be considered to have a lapse at New Business if there
is a lapse of one day or more between the expiration date of her/his prior policy and the
New Business effective date of the Allstate Insurance Company policy.

06-19-2019

ALLSTATE INSURANCE COMPANY

Page 35-1

MASSACHUSETTS
RULES

PRIVATE PASSENGER AUTO INSURANCE MANUAL

Note: Military personnel returning from deployment/assignment outside the United
States (defined for the purposes of this rule as the 50 states and the District of
Columbia).who had no need for liability insurance coverage while
deployed/assigned will be defined to have had continuous prior insurance if:
i. They had liability insurance coverage prior to deployment/assignment, and
ii. The prior coverage was either still in-force or expired within 30 days of the
date of deployment/assignment.
c. Prior Bodily Injury Limit
Prior Bodily Injury Limit*
> 100/300
<= 100/300 and > 20/40
<= 20/40
* If the Bodily Injury Limit from the prior carrier is a Combined Single Limit, the
Combined Single Limit should be compared to the per accident portion of the limits
listed in the table.
2. Subsequent Auto Rating Tier Determination
The same Tier will continue to apply at renewal and endorsement except under the following
conditions:
a. At renewal, the policy’s Rating Tier will be reassigned if the Bodily Injury Limit was
increased to that of a different segment of Prior Bodily Injury Limits and was maintained
for five consecutive years.
3. Auto Rating Tier Table
Each policy will be assigned a Rating Tier based on the table below.
Rating
Tier
1
2
3
4
5
6
7
8
9
10
11
12

06-19-2019

Years with
Prior
Carrier
5+
5+
5+
0-4
0-4
0-4
5+
5+
5+
0-4
0-4
0-4

Prior Bodily Injury Limit
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40
> 100/300
<= 100/300 and > 20/40
<= 20/40

ALLSTATE INSURANCE COMPANY

New Business
Lapse
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
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RULE 36 – BILLING GROUP
Each policy shall be assigned a Billing Group based upon the criteria below. This rule applies to
Private Passenger Automobiles and Farm Automobiles.
A. Billing Group Determination
Each policy will be assigned a billing group number based on the table below. Definitions
for the three qualifiers follow the table.

Billing Group
1
2
2
2
3
3
3
3
4
4
4
4

Number of
Non-Sufficient
Fund Payments
0
0
1+
0
1+
0
1+
0
1+
0
1+
1+

Prepaid Percentage
>65%-100%
>65%-100%
>65%-100%
>10%-<65%
>65%-100%
>10%-<65%
>10%-<65%
0%-<10%
>10%-<65%
0%-<10%
0%-<10%
0%-<10%

Number of
Cancellation Notices
0
1+
0
0
1+
1+
0
0
1+
1+
0
1+

1. Number of NSF’s
Number of NSF’s is defined as the number of non-sufficient fund payments received
by Allstate Insurance Company regarding the payment of premium over the most
recent prior 12-month period with Allstate ending 45 days prior to the renewal
effective date. At new business this value is set to 0.
2. Prepaid Percentage
The initial determination of Prepaid Percentage is defined as the percentage of the
initial policy period’s premium paid at new business. Subsequent determination of
Prepaid Percentage is defined as the percentage of the previous policy period’s
premium paid by the time the first bill following the policy’s most recent effective
date has been generated by Allstate.
Note: Down payment amounts over 30% are entirely at the consumer’s discretion.
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RULE 37 – HOUSEHOLD COMPOSITION
To determine the appropriate factor for each coverage refer to the Household Composition
Factor tables shown in the Automobile Rating Section.
The Household Composition factor will be determined based on the following characteristics of
the Allstate Insurance Company auto policy:
A. The existence of an inexperienced operator as defined in Rule 28 on the policy, and
B. The number of operators listed on the policy, and
C. The number of Private Passenger Automobiles and/or Farm Automobiles which are insured
for Part 1 (Bodily Injury) or Part 9 (Comprehensive) under the policy. This number will
include Private Passenger Automobiles and/or Farm Automobiles that have a future effective
date.
Note: An automobile owned by and insured by an employer of the named insured or spouse
and furnished for the regular use of the named insured or spouse will not be
considered an automobile for the calculation of the policy’s Household Composition
factor.
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2. Accident Threshold
a. Accidents
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
b. Excellent Driver or Excellent Driver Plus Discounts
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
c. Safe Driving Deductible Reward
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
d. Safe Driving Bonus
$500 for all accidents occurring prior to July 1, 2017,
$1,000 for all accidents occurring on or after July 1, 2017
3. Accidents
An accident is assigned Points if it:
a. occurred within the applicable 36, 60, or 72 Month Experience Period, and
b. involved a Private Passenger or Farm Automobile while it was owned by or being driven
by the applicant or spouse or any other individual currently residing in the same
household who operates automobiles covered under the policy, and
c. resulted in damage over the Accident Threshold for Parts 1, 2, 5, 6, 7, 8 and 9.
New Business:

The experience period ends on the date of the policy inception date.
Renewal Business
An accident will continue to be assigned points if the date of occurrence falls within the
applicable 36, 60, or 72 Month Experience Period ending 45 days prior to the policy renewal.
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RULE 60 – ALLSTATE RIDE FOR HIRE® ENDORSEMENT
The applicable rates will be adjusted by the appropriate factors as shown in the Automobile
Rating Section for vehicles with the Allstate Ride for Hire® Endorsement.
This coverage may only be written when Part 7/8 – Collision is included on the vehicle.
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AUTO PREMIUM CALCULATION
Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT*** (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
SM
ALLSTATE AUTO/LIFE DISCOUNT (RFP-18)
SM
ALLSTATE ESMART DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 36. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

Part 2
(VA)
x
x
x

x
x
x

x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 4
(BB)

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=

Part 6
(CC)
x
+
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
=*

Part 7
(DD)
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
=**

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
x
x
x
x
x
x
x
=

x
x
x
x
x
=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 38. All sequential steps should be dollar-rounded.
STEP
38
39
40

Part 12
(SU)

Part 3
(SS)
RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT*** (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

x
=

x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

NC
(RFP-25)

=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

* If Part 5 limit is 20/40 - Must round to next lowest dollar at last step+
** If Part 6 limit is $5,000 - Must round to next lowest dollar at last step+
*** If Class 15 discount is applied - Must round to next lowest dollar at last step+
+ The "last step" is defined as the last calculation step applied for each coverage. For example, for Part 6, the last step is the Allstate eSmart Discount. If eSmart is not elected, then the last calculation step is the Auto/Life Discount.
If the vehicle rated includes a camper body, see RFP-22 for rates for Parts 7, 8, and 9.
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RATING PLAN
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FACTOR
Part 7
Part 8

Part 9

Part 3

Part 12

Part 10

Part 11

0.75

0.75

0.75

0.75

0.75

0.75

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.95
0.97
0.99

0.95
0.97
0.99

0.95
0.97
0.99

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.85

0.85

n/a

0.85

0.85

0.85

n/a

n/a

n/a

n/a

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

0.900
0.950

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

n/a

n/a

n/a

n/a

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

0.95
0.95
0.93
0.95
0.71

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

0.90
0.90
0.90

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

0.90
0.93
0.95
0.99

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

1.00
1.08
1.15

1.00
1.08
1.15

1.00
1.08
1.15

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

56

0.93

0.93

0.93

0.93

n/a

0.93

n/a

n/a

n/a

n/a

n/a

n/a

EXCELLENT DRIVER PLUS DISCOUNT

56

0.83

0.83

0.83

0.83

n/a

0.83

n/a

n/a

n/a

n/a

n/a

n/a

ALLSTATE® EASY PAY PLAN DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

AUTO REPLACEMENT PROTECTION
Number of years the vehicle's Model Year is
older than the calendar year at the effective date
of the policy:
<1 year (0-11 months)
1-2 years (12-23 months)
2-3 years (24-35 months)
3-4 years (36-47 months)
4-5 years (48-59 months)
5-6 years (60-71 months)
6-7 years (72-83 months)
7-8 years (84-95 months)
8-9 years (96-107 months)
9-10 years (108-119 months)
10-11 years (120-131 months)
11-12 years (132-143 months)
12-13 years (144-155 months)
13-14 years (156-167 months)
14-15 years (168-179 months)
15-16 years (180-191 months)

26

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.05
0.05
0.05
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04
0.04

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.02
0.02
0.02
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015
0.015

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

ANTI-THEFT DISCOUNT
Category I
Category II
Category III
Category IV
Category IV, plus Category I
Category IV, plus Category II
Category IV, plus Category III
Category V
Category V, plus Category I
Category V, plus Category II
Category V, plus Category III

54
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0.95
0.85
0.80
0.80
0.75
0.70
0.65
0.75
0.72
0.68
0.64

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

FIRE, THEFT, AND COMBINED ADDITIONAL COVER
Fire (HE)
Fire & Theft (HG)
Fire, Theft & C.A.C. (HP)

21
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

0.10
0.70
0.85

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

ORIGINAL EQUIPMENT MANUFACTURER PARTS C

48

n/a

n/a

n/a

n/a

n/a

1.05

1.05

1.01

n/a

n/a

n/a

n/a

EXTRA RISK RATING FACTOR
Vehicular Homicide
Auto Insurance Related Fraud
Auto Theft
Driving Under the Influence of Alcohol or Drugs
Four or More At-Fault Accidents
High-Theft Vehicle
Two or More Total Fire or Total Theft Losses
Material Misrepresentation

24
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.50
1.50
1.50
1.10
1.10
1.00
1.00
1.50

1.00
1.50
1.50
1.00
1.00
1.50
1.50
1.50

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

THE GOOD HANDS PEOPLE® DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE AUTO/LIFE DISCOUNTSM

58

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

n/a

n/a

n/a

n/a

ALLSTATE ESMARTSM DISCOUNT

19

0.95

0.95

0.95

0.95

0.95

0.95

0.95

0.95

n/a

n/a

n/a

n/a

ALLSTATE RIDE FOR HIRE® ENDORSEMENT

60

1.020

n/a

1.020

1.020

n/a

1.020

1.020

1.020

n/a

n/a

n/a

n/a

RULE

Part 1

Part 2

Part 4

Part 5

Part 6

CLASS 15 DISCOUNT

19

0.75

0.75

0.75

0.75

0.75

0.75

CERTIFIED RISK SURCHARGE
Cause A
Cause B
Cause C

10
1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

1.50
1.25
1.05

n/a
n/a
n/a

NEW CAR DISCOUNT
Months since vehicle purchase
0 to <=12 months
>12 to <=24 months
>24 to <=36 months

19
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a
n/a

BILLING GROUP
Billing Group 1
Billing Group 2
Billing Group 3
Billing Group 4

36
0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

0.92
1.00
1.15
1.20

PREFERRED PACKAGE DISCOUNT

19

0.85

0.85

FUTURE EFFECTIVE DATE DISCOUNT
Year 1
Year 2

19
0.900
0.950

MULTIPLE POLICY DISCOUNT
Homeowners
Mobilehome Owners/Manufactured Home
Owners
Renters
Condominium Owners
Personal Umbrella
Homeowners and Personal Umbrella
Mobilehome Owners/Manufactured Home
Owners and Personal Umbrella
Renters and Personal Umbrella
Condominium Owners and Personal Umbrella

19

PROPERTY INSURANCE POLICY DISCOUNT
Homeowners
Condominiums
Mobilehome/Manufactured Home
Renters

19

ELECTRONIC STABILITY CONTROL DISCOUNT

19

ALLSTATE YOUR CHOICE AUTO®
Your Choice Auto® Silver Protection
Your Choice Auto® Gold Protection
Your Choice Auto® Platinum Protection

51

EXCELLENT DRIVER DISCOUNT

ALLSTATE INSURANCE COMPANY

RFP-18

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
OTHER AUTO RATING FACTORS
Part 10 (UU) - Rule 17
Coverage
Option 1
Option 2
Option 3
Option 4

Per day limit
$15
$30
$45
$100

Maximum limit
$450
$900
$1,350
$3,000

Premium per auto
$14
$72
$170
$347

Part 11 (JJ) - Rule 33
Amount of Coverage
$50
$100

Premium per auto
$8
$16

Identity Theft Expenses Coverage (IT) - Rule 26
Coverage IT

$40

Excess Electronic Equipment Coverage (ZA) - Rule 46
Coverage ZA - First $1,000 of coverage
Coverage ZA - Each additional $100 of coverage
Class 15 Discount

$0
$4
0.75

Portable Electronics and Media (ZZ) - Rule 26
Amount of Coverage
$100
$200
$250
$500
$1,000

Premium per auto
$10
$20
$25
$50
$100

Custom Equipment - Rule 26

Amount of Coverage
$2,500
$5,000
$10,000
$15,000
$20,000
$25,000

06-19-2019

Collision (CD)
Premium per auto
$70
$140
$250
$360
$460
$520

ALLSTATE INSURANCE COMPANY

Comprehensive (CH)
Premium per auto
$32
$64
$120
$170
$220
$270

RFP-19

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
STATED AMOUNT AUTO PREMIUM CALCULATION
PART A

STEP
1
2
3
4
5
PART B

STEP
1a
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Penny round after each step

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

STATED AMOUNT VALUE
STATED AMOUNT VALUE DIVIDED BY 100
HS, HE, OR HG RATE FROM STATED AMOUNT FACTOR TABLES (RFP-21)
HP COVERAGE FACTOR, IF APPLICABLE (RFP-18)
TOTAL PART A

x
x

Penny round step 1. All sequential steps should be dollar-rounded.

Part 1
(AA)
TOTAL PART A (A.5)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE (SEE BELOW)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
STATED AMOUNT COLLISION AND COMPREHENSIVE DIVISOR(4) (SEE BELOW)
TOTAL PART A (A.5)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)

Part 2
(VA)

Part 4
(BB)

Part 5
(AC)

x

x

x

x

x
x
x

x
x
x

x
x
x

x
x
x

Part 6
(CC)

Part 7
(DD)

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)

x
Steps 36 + 37
x
+
x

x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x

x
x

x
x

x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
÷
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
÷
x
x
x

x
x
÷
x
x

33

ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x

x

x

x

x

x

x

x

34
35

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

x
=

x
=

x
=

x
=(1)

x
=(2)

x
=

x
=

x
=

36

37

36 + 37

Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

Rate
x
=

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

x
=

TOTAL PART 5 TERRITORIAL/CLASS BASE RATE
Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41
(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step

(3)

If Class 15 discount is applied - Must round to next lowest dollar at last step
Penny round after this step

(4)

06-19-2019

Divisor
32.50

T
U
V
W

72.50
95.00
106.25
131.25

N

156.25

P
Q
R
G
I, K, C, D
E, F, H, J, L

181.25
210.00
230.00
270.00
270.00
270.00

Deductible

Collision Waiver of
Deductible Charge

$300
$500
$1,000
$2,000

$10
$13
$16
$25

Part 10
(UU)
x
=

ZA
(RFP-19)

Part 11
(JJ)
x
=

x
=

IT
(RFP-19)

ZZ
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

Stated Amount Collision Divisors (Step B.27)
Symbol
M, O, S

x
=

x
=

TOTAL POLICY PREMIUM (35 + 40)

Part 12
(SU)

Physical Damage Deductibles for Stated Amount Coverage

(5)
(6)

Stated Amount Comprehensive Divisors (Step B.27)

Deductible

Collision (6)

Limited
Collision (5)

Comprehensive (6)

Symbol
M, O, S

$300
$500
$1,000
$2,000

0.17
1.00
0.63
0.48

$5
1.00
0.54
0.32

0.03
1.00
0.75
0.67

T
U
V
W

$300 deductible amount is a flat charge added to $500 deductible rate.
$300 deductible factors are applied to $500 deductible base rate
to determine buyback charge.

ALLSTATE INSURANCE COMPANY

HH & HS Divisor
1.000

HE Divisor
1.000

HG Divisor
1.000

HP Divisor
1.000

2.134
2.518
2.681
2.982

2.117
2.515
2.658
2.972

2.132
2.543
2.677
3.000

1.000
1.000
1.000
1.000

N

3.192

3.140

3.176

1.000

P
Q
R
G
I, K, C, D
E, F, H, J, L

3.321
3.444
3.568
3.738
3.738
3.738

3.317
3.414
3.527
3.672
3.672
3.672

3.366
3.450
3.569
3.727
3.727
3.727

1.000
1.000
1.000
1.000
1.000
1.000

RFP-20

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CAMPER BODIES AUTO PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the camper body to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the camper body.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.
Part 1
(AA)

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)

23
24
25
26
27
28
29
30
31
32
33
34
35

36

37

x
x
x

Part 2
(VA)
x
x
x

Part 4
(BB)
x
x
x

Part 5
(AC)
Steps 36 + 37
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x

CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x

ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)

x

x

x

x

TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 35. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)

=

=

x
+
x

x

x
x
x
x
x
x
x
(2)

=

Part 9
(HS, HH, HE,
HG, HP)

Part 8
(DA)
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
+
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x
x
x
x
x

=

Part 7
(DD)
x
x
x
x

x
x

(1)

=

Part 6
(CC)

x
x
x
x
0.080
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

x
x
x
x
x
x

x

x

x
x

x
x
x
x

x
x
x
x

x
x
x
x
x
x
x

x

x

x

=

=

=

Rate
x
=

x
=

36 + 37 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 37. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
38
39
40

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

41

TOTAL POLICY PREMIUM (35 + 40)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

ZZ
(RFP-19)

IT
(RFP-19)

=

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-22

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
CUSTOMIZED VANS and TRUCKS PREMIUM CALCULATION
PART A - Determination of Symbol
Symbolled Van or Pick-Up
STEP
A.1
A.2
A.3
A.4

Determine symbol using the method in Rule 22.
Determine highest list price for the symbol in Step 1 from the "Makes Not Listed" table in the S&I pages.
Add the value of the customization to the value of the vehicle from Step 2.
Determine the symbol using the value from Step 3 from the "Makes Not Listed" table in the S&I pages.

Non-Symbolled Van or Pick-Up
STEP
A.5
A.6

Determine the Freight On Board List Price or Purchase Price, whichever is higher, and include the value of the customization.
Determine the symbol using the value from Step 1 from the "Makes Not Listed" table in the S&I pages.

PART B Penny round step 1. All sequential steps should be dollar-rounded.

STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35

36

Part 1
(AA)
TERRITORIAL/CLASS BASE RATE (RFP-2 to RFP-4, RFP-6, RFP-7, RFP-9)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
INCREASED LIMIT FACTOR (RFP-10)
PREFERRED PACKAGE DISCOUNT (RFP-18)
CURRENT MODEL YEAR (RFP-12)
LIMITED COLLISION FACTOR
DEDUCTIBLE BY PGS (USING SYMBOL DETERMINED ABOVE IN A.4 OR A.6) (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
PIP DEDUCTIBLE (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-26 to RFP-28)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT(3) (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
FIRE, THEFT, AND COMBINED ADDITIONAL COVERAGES FACTOR (RFP-18)
CERTIFIED RISK SURCHARGE (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)
Penny round step 34. All sequential steps should be dollar-rounded.
Part 5 (AC) Territorial/Class Base Rate
PART 1 TERRITORIAL/CLASS BASE RATE (RFP-2)
INCREASED LIMIT FACTOR MINUS 1.00 (RFP-10)

PART 5 TERRITORIAL/CLASS BASE RATE (RFP-5)
INCREASED LIMIT FACTOR (RFP-10)
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35 + 36 TOTAL PART 5 TERRITORIAL/CLASS BASE RATE

Penny round step 36. All sequential steps should be dollar-rounded.
Part 3
(SS)

STEP
37
38
39

RATE (RFP-9, RFP-19, RFP-25)
CLASS 15 DISCOUNT(3) (RFP-18)
TOTAL COVERAGE PREMIUM (SEE ROUNDING NOTES BELOW)

40

TOTAL POLICY PREMIUM (34 + 39)

(1)

If Part 5 limit is 20/40 - Must round to next lowest dollar at last step

(2)

If Part 6 limit is $5,000 - Must round to next lowest dollar at last step
If Class 15 discount is applied - Must round to next lowest dollar at last step

(3)

06-19-2019

x
=

Part 12
(SU)
x
=

Part 10
(UU)
x
=

Part 11
(JJ)
x
=

ZA
(RFP-19)
x
=

IT
(RFP-19)

=

ZZ
(RFP-19)

=

CD
(RFP-19)

=

CH
(RFP-19)

=

=

ALLSTATE INSURANCE COMPANY

RFP-23

MASSACHUSETTS
ALLSTATE INSURANCE COMPANY
MOTOR VEHICLE RATE PAGES
AUTO REPLACEMENT PROTECTION PREMIUM CALCULATION
AUTO REPLACEMENT PROTECTION COVERAGE (NC) - RULE 26*
Penny round step 1. All sequential steps should be dollar-rounded.
STEP
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Part 7
(DD)
TERRITORIAL/CLASS BASE RATE (RFP-6, RFP-7)
SUPPLEMENTAL CLASSIFICATION FACTOR (RFP-16)
PREFERRED POLICY DISCOUNT FACTOR (RFP-18)
MODEL YEAR (RFP-12)
DEDUCTIBLE BY PGS* (RFP-12)
GLASS DEDUCTIBLE FACTOR (RFP-11)
ELECTRONIC STABILITY CONTROL DISCOUNT (RFP-18)
WAIVER OF DEDUCTIBLE CHARGE (RFP-11)
EXPERIENCE GROUP RATING (RFP-27 to RFP-29)
AUTO RATING TIER FACTOR (RFP-14)
EXTRA-RISK RATING FACTOR (RFP-18)
ORIGINAL EQUIPMENT MANUFACTURER PARTS (RFP-18)
HOUSEHOLD COMPOSITION (RFP-15)
BILLING GROUP (RFP-18)
ANTI-THEFT DEVICE DISCOUNT (RFP-18)
NEW CAR DISCOUNT (RFP-18)
MULTIPLE POLICY DISCOUNT (RFP-18)
PROPERTY INSURANCE POLICY DISCOUNT (RFP-18)
THE GOOD HANDS PEOPLE® DISCOUNT (RFP-18)
CLASS 15 DISCOUNT (RFP-18)
EXCELLENT DRIVER DISCOUNT (RFP-18)
EXCELLENT DRIVER PLUS DISCOUNT (RFP-18)
MERIT RATING FACTOR (RFP-17)
FUTURE EFFECTIVE DATE DISCOUNT (RFP-18)
ALLSTATE® EASY PAY PLAN DISCOUNT (RFP-18)
ALLSTATE AUTO/LIFE DISCOUNTSM (RFP-18)
ALLSTATE ESMARTSM DISCOUNT (RFP-18)
ALLSTATE YOUR CHOICE AUTO® INSURANCE OPTION PACKAGE FACTOR (RFP-18)
NEW CAR EXPANDED PROTECTION FACTOR (RFP-18)
ALLSTATE RIDE FOR HIRE® ENDORSEMENT (RFP-18)
TOTAL COVERAGE PREMIUM
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* $500 deductible for Part 7; $500 deductible for Part 9

06-19-2019

ALLSTATE INSURANCE COMPANY

RFP-25
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ALLSTATE INSURANCE COMPANY

Auto
Policy
MASSACHUSETTS

ACR182

Policy number
XXXXXXXXX

Policy effective
XXXXXXXXXXX, XXXX

Policyholders
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Your Allstate agency is
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

Allstate Insurance Company
The Company Name in the Policy Declarations
A Stock Company, Home Office: 2775 Sanders Road, Northbrook, Illinois 60062
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Automobile Insurers Bureau

Massachusetts
Automobile
Insurance
Policy

Please read your policy. Part of the policy is a page marked “Coverage Selections.”
Policy Declarations. It shows the types and amounts of coverage you have purchased.
As you read the policy, check the Coverage Selections PagePolicy Declarations to make
sure it shows exactly what you intended to buy. If there is any question, call your
agent or company right away.

2016Edition
Includes copyrighted material of Automobile Insurers Bureau, 2016 with its permission.
Copyright, Automobile Insurers Bureau, 2016
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This insurance policy is a legal contract between the policy owner (you) and the company
(we or us). It insures you and your auto for the period shown on the Coverage Selections
PagePolicy Declarations.
As long as you pay your premium, we agree to provide you or others the benefits to which
you or they are entitled. The exact terms and conditions are explained in the following
pages.
There are two basic categories of insurance described in this policy, Compulsory
Insurance and Optional Insurance.
Compulsory
Insurance.

There are four Parts to Compulsory Insurance. They are all required by law.
Every auto registered in Massachusetts must have them.

Optional
Insurance.

There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide
protection not found in Compulsory Insurance. You do not have to buy any of these eight
Parts if you do not want to.
Auto insurance claims arise in different ways. Autos are sometimes stolen or damaged.
Accidents may injure people in your auto, people in other autos or pedestrians. You may
be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. You should check the Coverage Selections PagePolicy Declarations to
make sure it correctly indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium charge is shown or the
coverage does not show “included” next to it, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is
by an “Endorsement” added to this policy form. All endorsements must be in writing.
They then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free
year. . But if you need us, we are here to help you. If you have an accident or loss, or if
someone sues you, contact your agent or us.
Do the same if you have any questions or complaints. If you think we have treated you
unfairly at any time, you may contact the Division of Insurance, (617) 521-7777.
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Throughout this policy:
1.

We, Us or Our – refers to the company issuing this policy.

2. You or Your – refers to the person(s) named in Item 1 of the Coverage Selections
PagePolicy Declarations. This includes your spouse while a household member.
3. Accident – means an unexpected, unintended event that causes bodily injury or
property damage arising out of the ownership, maintenance, or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A.

Any vehicle operated on rails or crawler treads.

B. Any vehicle or trailer while it is located for use as a residence or premises. We
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads.
We will consider a tractor or other equipment to be an auto while it is being used on
public roads.
D. Any vehicle not subject to motor vehicle registration such as a moped, dirt bike, minibike, snowmobile or an all-terrain vehicle.
Other words and phrases are defined. They are in boldface when used.
5. Your Auto – means:
A. The vehicle(s) described on the Coverage Selections PagePolicy Declarations.
B. Any auto while used as a temporary substitute for the described auto with the consent
of the owner while the described auto is out of normal use because of a breakdown, repair,
servicing, loss, or destruction. This does not include a motorcycle. However, if a motorcycle
is the vehicle described on the Coverage Selections Page, then a motorcycle used as a
temporary substitute is included in the term your auto. However, “your auto” does not
include a substitute vehicle owned by you.
C. A private passenger auto, trailer or travel-trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described
auto or as an additional auto, provided that the replacement private passenger auto is not
insured by another motor vehicle insurance policy. We provide coverage for an additional
auto only if you ask us to insure it within seven days after you take title or the effective date
of the lease.
If a replacement or additional auto is a pick-up truck, van or similar vehicle, it must not be
used for the delivery or transportation of goods or materials unless such use is incidental to
your business of installing, maintaining or repairing furnishings or equipment.
For Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer or travel-trailer not
described on the Coverage Selections PagePolicy Declarations Policy Declarations as
covered under those Parts while attached to your auto.
6. Trailer – means a vehicle designed to be pulled by a private passenger auto, motorcycle,
pick-up truck, van, or similar vehicle and designed for use on public roads. This includes a
farm wagon or a farm implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical contact of your auto
with another object.
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9. Household Member – means anyone living in your household who is related to
you by blood, marriage, or adoption. This includes wards, step-children or foster
children.
10. Pedestrian – includes anyone incurring bodily injury as a result of being struck by
an auto in an accident and who is not occupying an auto at the time of the accident.
11. Custom Parts or equipment – means equipment, devices, accessories,
enhancements, and changes, permanently installed in or on an insured auto, other
than those offered by the manufacturer of the auto specifically for that model or
installed by the auto dealership when new as part of the original sale, which alter the
appearance or performance of an auto. This does not include items designed for
assisting disabled persons or items covered under Sound System Coverage.
12. Camper unit—means a demountable unit designed to be used as temporary living
quarters, including all equipment and accessories built into and forming a permanent
part of the unit. A camper unit does not include:
A. Caps, tops, or canopies designed for use as protection of the cargo area of an
auto; or
B. Radio or television antennas, awnings, cabanas, or equipment designed to create
additional off-highway living facilities.
13. Travel-trailer means a trailer of the house, cabin or camping type equipped or
used as a temporary living quarters. The travel-trailer must be designed for use with
an auto.
Our Agreement
This policy is a legal contract under Massachusetts law. Because this is an auto
policy, it only covers accidents and losses which result from the ownership,
maintenance or use of autos. The exact protection is determined by the coverages
you purchased.
We agree to provide the insurance protection you purchased for accidents which
happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or
claims.
Our contract consists of this policy, the Coverage Selections PagePolicy Declarations,
any endorsements agreed upon, and your application for insurance. Oral promises or
statements made by you or our agent are not part of this policy.
The terms of this policy impose joint obligations on you and anyone else covered
under this policy. This means that the responsibilities, acts and omissions of you or
anyone else covered under this policy will be binding upon other person(s) seeking
coverage under this policy.
There are many laws relating to auto insurance. We and you must and do agree that,
when those laws apply, they are part of this policy.
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There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register your
auto. No law requires you to buy more than Compulsory Insurance. However, if you have
financed your auto, the bank or finance company may require that you have some Optional
Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Coverage
Selections PagePolicy Declarations.
Your Compulsory Insurance does not pay for any damage to your auto. .
Part 1.
Bodily Injury
To Others.

Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured person
is entitled to collect for bodily injury through a court judgment or settlement. We will
not pay punitive or exemplary damages. We will pay only if you or someone else using
your auto with your consent is legally responsible for the accident. The most we will pay
for injuries to one or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we will pay for injuries
to two or more people as the result of bodily injury to two or more people in any one
accident is $40,000. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will not pay or defend:
1.

For injuries to guest occupants of your auto.

2. For accidents outside of Massachusetts or in places in Massachusetts where the public
has no right of access.
3. For injuries to any employees or co-workers of the legally responsible person if they
are entitled to benefits for the same injury under any workers’ compensation law or similar
law.
4. For injury to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any auto you or any person seeking coverage under this policy are
driving while available for hire by the public. For accidents while your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool, or in an
expense reimbursement program either as a volunteer or at work. This does not apply to
the use of your auto in providing volunteer transportation services at the direction of a
charitable group.
5. For injury to anyone resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
6. For injury to anyone resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
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7. For injury to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For injury to anyone resulting from the discharge of a weapon.
11. For injury to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
8.13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
The law provides a special protection for anyone entitled to damages under this Part. We
must pay their claims even if false statements were made when applying for this policy or
your auto registration. . We must also pay even if you or the legally responsible person
fails to cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made any false statements.
If a claim is covered by us and by another company authorized to sell auto insurance in
Massachusetts, we will pay only our proportionate share. If someone covered under this
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Part is using an auto he or she does not own at the time of the accident, the owner’s auto
insurance must pay its limits before we pay. Then, we will pay, up to the limits shown on
your Coverage Selections PagePolicy Declarations, for any damages not covered by that
insurance.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Bodily Injury
To Others (Part 1), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 2.
Personal Injury
Protection.

The benefits under this Part are commonly known as “PIP” or “No- Fault” benefits.
It makes no difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in auto
accidents. For any one accident, we will pay as many people as are injured, but the most
we will pay for injuries to any one person is $8,000. This is the most we will pay no matter
how many autos or premiums are shown on the Coverage Selections PagePolicy
Declarations.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray, and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing, and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up to
75% of his or her average weekly gross wage or equivalent for the year ending on the day
immediately before the accident. We will not pay for the loss of any other type of income. .
If the injured person was unemployed at the time of the accident, we will pay up to 75% of
the amount he or she actually lost in earning power as a result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to anyone outside his
or her household for necessary services that he or she would have performed without pay
for the benefit of the household, had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
2. You, or anyone living in your household, if injured while occupying an auto which does
not have Compulsory Insurance or if struck by an auto which does not have Compulsory
Insurance.
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3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses incurred within two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured person
does not sue for damages, we will pay benefits within a reasonable time – usually thirty
days. If the accident is outside Massachusetts and the injured person does sue, then we
can wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only the
difference between the total we would ordinarily pay under this Part and the amount of the
program payments. We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes program benefits are
reduced or used up because of payments to the person injured in an accident. In that case,
we will pay for lost wages resulting from any other illness or injury that person has within
one year of our last payment. The exact amount of our payments under this paragraph will
be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization, partnership or corporation to provide, pay for, or
reimburse the cost of medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical expenses in excess of
$2,000 for such injured person which will not be paid by a health plan. Medical expenses
must be submitted to the health plan to determine what the health plan will pay before we
pay benefits in excess of $2,000 under this Part. We will not pay for medical expenses in
excess of $2,000 that the health plan would have paid had the injured person sought
treatment in accordance with the requirements of the health plan. In any case, our total
payment for medical expenses, lost wages and replacement services will not exceed
$8,000.
Within two years after an accident, we may pay the cost of renewing or continuing in force
a policy of health, sickness or disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the cost of
renewing or continuing such policy for a period of two years after the accident. Our
payment will not reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a motorcycle, any
motor vehicle not subject to motor vehicle registration, or a motorized bicycle or moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under the
influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony or seeking
to avoid arrest by a police officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or similar law
for the same injury.
4. Any person while your auto is being used to carry persons, products or property for
any form of compensation, including but not limited to fees, delivery charges or wages
generally or any auto you or any person seeking coverage under this policy are driving
while available for hire by the public.Any person while your auto is being used as, or is
available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service
which operate under an agreement and for compensation. This does not apply to the
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use of your auto in a share-the-expense car pool, or in an expense reimbursement program
either as a volunteer or at work. This does not apply to the use of your auto in providing
volunteer transportation services at the direction of a charitable group.
5. Any person injured while an auto is being used in any racing, speed, stunting, or
demolition contest or activity. Any person injured resulting from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest, or use of an auto at
a track or course designed or used for racing or high-performance driving, or use in
practice or preparation for any contest of this type.
6. Any person injured while your auto is rented to, leased to, or loaned for a charge to,
any person or organization by or with your permission.
When you purchased this Part, you were given the choice to exclude yourself, or yourself
and household members, from some or all of the PIP coverage. The portion of each claim
you may have agreed to exclude is called a “deductible.” You paid a smaller premium if you
chose a deductible. In that case, we will only pay up to the difference between $8,000 and
the amount of your deductible. The deductible is shown on the Coverage Selections
PagePolicy Declarations.
If anyone is entitled to PIP benefits and also to benefits under another Part of this policy,
we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent
those benefits would duplicate expenses or losses recovered by that person in a court
judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto
policy, the total benefits payable will not be more than the highest amount payable under
whichever one of the policies would have paid the most. Each insurer will pay only its
proportionate share. We will not pay benefits under this Part which duplicate payments
made under the No-Fault coverage of any other auto policy.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Personal Injury
Protection (Part 2), unless there is full compliance with all policy terms and such action is
commenced no later than two years after the date the cause of action accrues.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
uninsured. Some accidents involve unidentified hit-and-run autos. Under this Part,
we will pay damages for bodily injury to people injured or killed in certain accidents
caused by uninsured or hit-and-run autos. We will pay only if the injured person is legally
entitled to recover from the owner or operator of the uninsured or hit-and-run auto. We
will pay for hit-and-run accidents only if the owner or operator causing the accident cannot
be identified. . Sometimes the company insuring the auto responsible for an accident will
deny coverage or become insolvent. We consider such an auto to be uninsured for
purposes of this Part. However, we do not consider an auto owned by a governmental unit
which is self-insured, or by someone who is legally self-insured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000 per
accident. However, you may want to buy more protection. If so, we must sell you limits up
to $35,000 per person and $80,000 per accident, provided you have purchased at least
these limits for Part 5. Higher limits may be purchased if agreed upon by you and by us.
We will pay damages to or for:
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1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for your spouse or any household member who has an auto policy of his or
her own. . We will not pay damages to or for anyone who is covered by an auto policy of
another household member providing uninsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has an auto policy of his or her own. We will not pay damages to or for anyone
who is covered by an auto policy of another household member providing uninsured auto
insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
PagePolicy Declarations for the auto you are occupying when injured.. If you are injured as
a pedestrian or while occupying an auto you do not own and you have two or more auto
policies which provide coverage at different limits, the policy with the higher limits will pay.
If there are two or more policies which provide coverage at the same limits, we will only
pay our proportionate share.
We will not pay or defend:
1. For damages to anyone while your auto is being used to carry persons, products or
property for any form of compensation, including but not limited to fees, delivery charges
or wages generally or any person seeking coverage under this policy are driving while
available for hire by the public. This does not apply to the use of your auto in a share-theexpense car pool or an expense reimbursement program either as a volunteer or at work.
This does not apply to the use of your auto or in providing volunteer transportation
services at the direction of a charitable group.
1.

For damages resulting

2. We will not pay under this Part for injuries which occur while an auto is being used in
any racing, speed, stunting, or demolition contest or activity.from participation in any
prearranged, organized, or spontaneous: racing contest, speed contest or use of an auto at
a track or course designed or used for racing or high-performance driving or use in practice
or preparation for any contest of this type.
1.3. For punitive or exemplary damages.
4. We will not payFor damages to or for you, if struck by, or while occupying an auto you
own and which does not have compulsory auto insurance.
5. For Likewise, we will not pay ddamages to or for any household member if struck by, or
while occupying an auto owned by that household member which does not have
compulsory auto insurance.

6. For damages to anyone while your auto is rented to, leased to, or loaned for a charge
to, any person or organization by or with your or a household member’s permission.
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7. For damages to anyone that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
E. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
F. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
G. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
H. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
8. For injury to anyone resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
9. For injury to anyone resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
10. For damages to anyone resulting from the discharge of a weapon.
11. For damages to anyone resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
12. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
13. For injury to anyone resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
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Likewise, we will not pay damages to or for any household member if struck by, or while
occupying an auto owned by that household member which does not have compulsory
auto insurance.
The most we will pay for damages to or for anyone injured while using an auto without the
consent of the owner is $35,000 per person and $80,000 per accident, or the limits you
purchased, whichever is less.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured
person is fully paid for his or her damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your
Coverage Selections PagePolicy Declarations.
The decision as to whether an injured person is entitled to recover damages from the
legally responsible owner or operator will be by agreement between us and the injured
person. The amount of the damages, if any, will be determined in the same way.
Arbitration will be used if no agreement can be reached. Unless otherwise agreed, all
monetary awards not paid within thirty days after the receipt of the award will bear
interest from the date of the award at the rate allowed by statute. In no event may a
demand for arbitration be the first notice of claim. We must be given sufficient notice of
claim to conduct a reasonable investigation and attempt settlement before arbitration can
be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. We will not unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Coverage Selections PagePolicy
Declarations as the “per person” limit. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in any
one accident is shown on the Coverage Selections PagePolicy Declarations as the “per
accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or
stacked, to determine the limits of coverage available to anyone covered under this Part.
This applies regardless of the number of autos involved, persons covered, claims made, or
premiums shown on the Coverage Selections PagePolicy Declarations.
We will not make payments under this Part which duplicate payments under the uninsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
By An Uninsured Auto (Part 3), unless there is full compliance with all policy terms and
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such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
uninsured auto to recover damages for loss arising out of the accident and gives us written
notice of such action within 30 days after such action is commenced, an action against us
related to the existence or amount of coverage, or the amount of loss for which coverage is
sought, may be brought more than two years after the date the cause of action accrues, but
in no event later than the earliest of the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an uninsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
Part 4.
Damage To
Someone Else’s
Property

Under this Part, we will pay for damage or destruction of the tangible property of others
caused by an accident and arising from the ownership, maintenance, or use of an auto,
including loading and unloading. The amount we will pay is the amount the owner of the
property is legally entitled to collect through a court judgment or settlement for the
damaged property. We will pay only if you, a household member, or someone else using
your auto with your consent is legally responsible for the accident. The amount we will pay
includes, if any, applicable sales tax and the loss of use of the damaged property. The
amount we will pay does not include compensation for physical damage to, or towing or
recovery of, your auto or other auto used by you or a household member with the consent
of the owner, or any decreased value or intangible loss claimed to result from the property
damage unless otherwise required by law.
We will not pay for property damage which occurs:
1. While your auto is being used to carry persons, products or property for any form of
compensation, including but not limited to fees, delivery charges or wages generally or any
person seeking coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. While your auto is being used as,
or is available for use as, a public or livery conveyance, including a vehicle for hire through
a ride-sharing program, car-sharing program, and transportation network service which
operate under an agreement and for compensation.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation serviceources at the direction of a
charitable group.
2. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
3. While anyone is using an auto in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
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4. While a household member is using an auto which you or any household member
owns or uses regularly unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations.
5. While you are using an auto which you own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections PagePolicy Declarations.
6. To an auto or other property owned by you or the legally responsible person. Similarly,
we will not pay for damage to an auto or other property, except for a private residence or
garage, which you or the legally responsible person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the consent of
the owner.
8. Any person injured resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
or used for racing or high-performance driving or use in practice or preparation for any
contest of this type. While an auto is being used in any racing, speed, stunting, or
demolition contest or activity.
9. While your auto is rented to, leased to, or loaned for a charge to, any person or
organization by or with your permission.
9.10.

We will not pay for punitive or exemplary damages.

The most we will pay for damage resulting from any one accident is shown on the
Coverage Selections PagePolicy Declarations. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the Coverage
Selections PagePolicy Declarations.
If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limit before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limit shown on the
Coverage Selections PagePolicy Declarations. However, if the claim is covered by us and
another auto policy, we will pay only our proportionate share of those damages not paid by
the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally
responsible person fails to give us prompt notice of the accident. In that case we may be
entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may want
to buy more protection. Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Damage To
Someone Else’s Property (Part 4), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming property damage, the time for the insured person to bring an action
against us shall be determined separately as to the coverage sought or provided with
respect to the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
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against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Optional
Insurance

There are eight separate Parts to Optional Insurance. They are called Optional Insurance
because they are not required by law. The amount of insurance and cost of any of these
Parts you purchased is shown on the Policy Coverage Selections PageDeclarations.
With the exception of Towing and Labor Roadside Coverage (Part 11), we must sell you any
or all of the Optional coverages you wish. . These are subject to certain deductibles and
limits specified in Massachusetts law. However, the law states that we may refuse to sell
Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9) in certain
specified instances.
Because Collision (Part 7) and Limited Collision (Part 8) duplicate each other in many
ways, you may buy one of them but not both. . If you do not buy either one, you still have
the right to sue people who damage your auto but we will not provide any assistance to
you under this policy.
We will not pay or defend under any of the Optional coverages:
1. If the accident happens while your auto is being used as, or is available for use as, a
public or livery conveyance, including a vehicle for hire through a ride-sharing program,
car-sharing program, and transportation network service which operate under an
agreement and for compensation. For injury or damage while your auto is being used to
carry persons, products or property for any form of compensation, including but not limited
to fees, delivery charges or wages generally or any auto you or any person seeking
coverage under this policy are driving while available for hire by the public.
This does not apply to the use of your auto in a share-the-expense car pool or an expense
reimbursement program either as a volunteer or at work. This does not apply to the use of
your auto in providing volunteer transportation service at the direction of a charitable
group.
2. For injury or damage that is intended by, or reasonably expected to result from, the
intentional or criminal acts or omissions of you, a household member or anyone else using
your auto with your consent.
This exclusion applies even if:
A. You, a household member or anyone else using your auto lacks the mental capacity to
control or govern his or her conduct;
B. You, a household member or anyone else using your auto is temporarily insane or
temporarily lacks the mental capacity to control or govern his or her conduct or is
temporarily unable to form any intent to cause injury or property damage;
C. Such injury or damage is of a different kind or degree than intended or reasonably
expected; or
D. Such injury or property damage is sustained by a different person than intended or
reasonably expected.
This exclusion applies regardless of whether you, a household member or anyone else
using your auto is actually charged with, or convicted of, a crime.
This exclusion precludes coverage for you, a household member or anyone else using your
auto under the policy regardless of whether the person seeking coverage participated in
any way in the intentional or criminal acts or omissions.
3. For injury or damage resulting from participation in any prearranged, organized, or
spontaneous: racing contest, speed contest or use of an auto at a track or course designed
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or used for racing or high-performance driving or use in practice or preparation for any
contest of this type.
4. For injury or damage resulting from the use of your auto while it is rented to, leased to,
or loaned for a charge to, any person or organization by or with your or a household
member’s permission.
5. For injury or damage resulting from the ownership, maintenance or use of a motor
vehicle with less than four wheels.
6. For injury or damage resulting from the use of a trailer or travel-trailer that is not
attached to your auto. However, this exclusion does not apply if:
A. The trailer or travel-trailer suddenly and accidentally becomes detached from such
auto immediately before the accident; or
B. Auto Collision Insurance or Auto Comprehensive Insurance is listed on the Policy
Declarations for the trailer or travel-trailer and the loss is covered under the listed
coverage is listed on the Policy Declarations and a premium is shown on the trailer or
travel-trailer for physical damage.
7.

For injury or damages resulting from the discharge of a weapon.

8. For injury or damage resulting out of the use of a non-owned auto in your or a
household members business or occupation. This exclusion will not apply while you, your
chauffeur, or domestic servant are using an auto, trailer or travel-trailer.
9. For any liability you, a household member or anyone else using your auto assumes
arising out of any contract or agreement.
10. For injury or damage resulting from the ownership, maintenance or use, loading or
unloading of your auto by any person as an employee of the United States government,
while acting within the scope of such employment.
We will not pay or defend under Collision, Limited Collision and Comprehensive (Part 7, 8
and 9):
1. For a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
A. The household member would be classified as an inexperienced operator, or
B. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
1.2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed in the auto
in locations used by the auto manufacturer for installation of such equipment. If the
electronic equipment is permanently installed but not in locations used by the auto
manufacturer, we will only pay up to $1,000 for loss to such equipment unless you have
purchased Sound System Coverage and the loss to the sound system is covered under that
coverage..
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
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B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E.

Two-way mobile radios, Scanners and Citizens Band Radios

Tapes, discs, cassettes, and other media are not covered.
This exclusion will not apply if you have purchased Portable Electronics And Media
Coverage and the loss to the personal electronic devices or recording media is covered
under that coverage.
3. Loss to tires unless stolen or damaged by fires, malicious mischief or vandalism. This
exclusion does not apply if the damage to tires occurs at the same time and from the same
cause as other covered loss to your auto.
4. Loss to any personal electronic devices or recording media. This exclusion will not
apply if you have purchased Portable Electronics And Media Coverage and the loss to the
personal electronic devices or recording media is covered under that coverage.
5. Loss consisting of or caused by confiscation or seizure by a government authority.
6. Loss due to conversion or embezzlement by any person who has the vehicle due to any
lien or sales agreement.
7. Loss to home, office, store, display, or passenger trailers or travel-trailers. This
exclusion will not apply if Auto Collision Insurance, Limited Auto Collision or Auto
Comprehensive Insurance is listed on the Policy Declarations for the trailer or travel-trailer
and the loss is covered under the listed coverage.
8. Loss to a camper unit whether or not mounted. This exclusion will not apply if the
camper unit is described on the Policy Declarations.
9. Loss to any custom parts or equipment designed for racing which are installed in or on
your auto. This includes, but is not limited to, nitrous oxide systems, roll cages, and air
intake modifications.
10. For loss of or damage to any custom furnishings or custom equipment in or upon any
pick-up truck, van or similar vehicle. Custom furnishings or custom equipment include but
are not limited to the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, height-extending roofs, custom
murals, paintings or other decals or graphics.
101. For loss or damage to equipment designed for the detection or avoidance of any law
enforcement speed measuring device. This does not apply to electronic equipment
designed solely for safety warning systems.
5. For injury or damage that is intentionally caused by you, a household member or anyone
else using your auto with your consent.
6. For injury or damage resulting from an accident while an auto is being used in any
racing, speed, stunting, or demolition contest or activity.
Part 5.
Optional Bodily
Injury To Others.

Under this Part, we will pay damages to people injured or killed in an accident if you or a
household member is legally responsible for the accident and such accident arises out of
the ownership, maintenance, or use of an auto by you or the household member. We will
also pay damages if someone else using your autoyour auto with your consent is legally
responsible for the accident. The damages we will pay are the amounts the injured person
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is entitled to collect for bodily injury through a court judgment or settlement. We will not
pay punitive or exemplary damages.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). . It pays for accidents
involving your auto in Massachusetts and does not pay for the benefit of anyone using an
auto without the consent of the owner. Unlike the Compulsory Part, this Part provides
coverage for injuries to guest occupants and for accidents occurring outside
Massachusetts.
We will not pay or defend:
1. For injuries to employees or co-workers of the person using the auto who are injured in
the course of employment.
1.2. For injuries resulting from an accident while a household member is using an auto
which you or any household member owns or uses regularly, unless a premium for this Part
is shown for that auto on the Policy DeclarationsCoverage Selections Page..
2.3. For injuries resulting from an accident while you are using an auto which you own or
use regularly unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
3.4. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing, or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
655. While anyone is using a vehicle in the course of any business other than the business
of selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos. It applies to pick-up trucks, vans, or similar vehicles used for the delivery
or transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
6. For liability assumed under any other contract or agreement.
Your policy will automatically apply to an accident that occurs in any other State or a
Canadian province if you have purchased any coverage under this Part If the state or
province has a:
1. Financial responsibility law or similar law requiring limits of liability for bodily injury or
property damage higher than the limits you have purchased, your policy will provide the
higher required limits.
2. Compulsory insurance or similar law requiring your auto to have insurance whenever it
is used in the state or province, your policy will provide at least the required minimum
amounts and types of coverage.
The limits shown for this Part on the Coverage Selections PagePolicy areDeclarations are
the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part.
This means that the Compulsory limits are included within the limits shown on the Policy
Declarations Coverage Selections Page for for this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to any
one person in any one accident is shown on the Policy Declarations Coverage Selections
Page as the “per person” limit for the auto involved in that accident. Subject to this limit,
the most we will pay for injuries to two or more people as the result of bodily injury to two
or more people in any one accident is shown on the Policy Declarations Coverage
Selections Page as as the “per accident” limit for the auto involved in that accident. This is
the most we will pay as the result of a single accident no matter how many autos or
premiums are shown on the Coverage Selections PagePolicy Declarations.
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If someone covered under this Part is using an auto he or she does not own at the time of
the accident, the owner’s auto insurance must pay its limits before we pay. Then, we will
pay for any damages not paid by that insurance, up to the policy limits shown on your
Coverage Selections PagePolicy Declarations. If the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages not paid by the
owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An
Uninsured Auto (Part 3) will reduce the amount of damages that person is entitled to
recover from anyone covered under this Part.
We will also pay up to $300250 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related to the
accident.. We have no obligation to apply for or furnish a bond.
We must sell you limits up to $35,000 per person and $80,000 per accident if you want to
buy them. . Higher limits may be purchased if agreed upon by you and by us.
Action Against Us
No insured person may bring an action against us in any way related to the existence or
amount of coverage, or the amount of loss for which coverage is sought, under Optional
Bodily Injury To Others (Part 5), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If the insured person is subjected to claims arising out of the same accident by more than
one person claiming bodily injury, the time for the insured person to bring an action against
us shall be determined separately as to the coverage sought or provided with respect to
the claims of each of those claiming against the insured person.
If liability has been determined by judgment after trial, or by written agreement among the
insured, the other person, and us, then whoever obtains this judgment or agreement
against an insured person may sue us up to the limits of this policy. However, no one has
the right to join us in a suit to determine legal responsibility of an insured person.
Part 6.
Medical Payments.

Under this Part, we will pay reasonable expenses for necessary medical and funeral
services incurred as a result of an accident.. The coverage of this Part is always secondary
to and in excess of any health benefit plan which allows for coordination of benefits under
Massachusetts law and the Personal Injury Protection coverage of this policy or any other
Massachusetts automobile insurance policy.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto at
the time of the accident. We will also pay for expenses resulting from bodily injuries to you
or any household member if struck by an auto or if occupying someone else’s auto at the
time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for use as
a residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or parking
autos if that person is entitled to workers’ compensation benefits.
3. Anyone employed by you or your spouse who is injured in the course of employment.
This exception does not apply to any domestic employee who is not entitled to any
workers’ compensation benefits.
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3.4. Any co-worker injured in the course of employment. This exclusion does not apply to
you.
4.5. Anyone injured while occupying an auto without a reasonable belief that he or she had
the consent of the owner to do so.
5.6. A household member, other than your spouse, while occupying or struck by an auto
owned or regularly used by you or any household member unless a premium for this Part is
shown for that auto on the Coverage Selections Pagethe Policy Declarations.
6.7. You while occupying or struck by an auto owned or regularly used by you unless a
premium for this Part is shown for that auto on the Coverage Selections Pagethe Policy
Declarations.
7.8. Any person who contributed to his or her injury by operating an auto (a) while under
the influence of alcohol, marijuana, or narcotic drugs, (b) while committing a felony or
seeking to avoid arrest by a police officer, or (c) with the specific intent of causing injury to
himself, herself, or others.
9. Anyone who is entitled to benefits under a workers’ compensation law or similar law
for the same injury.
10. Anyone who is entitled to receive benefits provided by the U.S. government under a
contract of employment including past or present military duty.
We will reimburse the U.S. government, as required in Chapter 55 of Title 10 of the U.S.
Code, for expenses covered under this part of the policy when it incurs such expenses on
behalf of an insured person through a facility of the uniformed services.
No payments will be made under this Part that duplicate payments made for the same
bodily injuries under Parts 1, 2, 3, 5, or 12 of this Policy. In addition, no payments will be
made under this Part that duplicate payments made for the same bodily injuries under any
other auto insurance policy or under a health insurance policy covering the injured person.
We will not pay for expenses incurred more than two years after the date of the accident.
We will not pay under this Part for any expenses that are payable, or would have been
payable except for a deductible, under the PIP coverage of this policy or any other
Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on the
Policy DeclarationsCoverage Selections Page. That amount is also the most we will pay as
the result of a single accident no matter how many autos or premiums are shown on the
Policy DeclarationsCoverage Selections Page.

If someone covered under this Part is also entitled to Medical Payments coverage under
another auto policy issued to you or any household member, we will pay only our
proportionate share. . If someone covered under this Part is using an auto, he or she does
not own at the time of the accident, the owner’s Medical Payments insurance must pay its
limit before we pay. . Then, we will pay up to the limit shown on your Coverage Selections
PagePolicy forDeclarations for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the Medical
Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits may
be purchased if agreed upon by you and us.
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Unreasonable Or Unnecessary Medical Expenses
If that person someone covered under this Part is sued by a medical services provider
because we refuse to pay medical expenses which we deem to be unreasonable or
unnecessary, we will pay resulting defense costs, and pay any resulting judgment against
the injured person, up to the limit shown on the Policy Declarations for Medical Payments.
We will choose the counsel. The injured person must cooperate with us in the defense of
any claim or lawsuit. If we ask the injured person to attend hearings or trials, we will pay
up to $100 per day for loss of wages or salary. We will also pay other reasonable expenses
incurred at our request.
No person covered under this Part may sue us for medical expenses we deem
unreasonable or unnecessary unless:
1. The person covered under this Part has paid the entire disputed amount to the medical
services provider; or
2. The medical services provider has expressly threatened or initiated collection activity
toward the person covered under this Part.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Medical Payments
(Part 6), unless there is full compliance with all policy terms and such action is commenced
no later than two years after the date the cause of action accrues.

Part 7.
Collision.

Under this Part, we will pay for any direct and accidental damage to your auto caused by a
collision. We will also pay for collision damage to other private passenger autos while
being used by you or a household member with the consent of the owner. It does not
matter who is at fault. We will pay the cost to repair the auto or any of its parts up to the
actual cash value of the auto or any of its parts at the time of the collision.
We will not pay for any decrease in value claimed to result from the loss. The most we will
pay will be either the actual cash value of the auto or the cost to repair the auto, whichever
is less. The cost to repair the auto is limited to the prevailing competitive price, which is
the price we can secure from a licensed repair facility conveniently located to you. Unless
you have purchased agreed amount coverage, actual cash value of the auto will be
determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.

We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.

Page 24 of 44

B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for Collision Coverage for Custom Equipment or
Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Part 7 Collision, only the highest of the applicable auto deductibles
(without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Part 7 Collision of this
policy, the deductible will not be applied to that accident. If such death occurs after the
deductible has already been applied, you will be reimbursed for the deductible amount
incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Policy
DeclarationsCoverage Selections Page.
If we pay for the total loss of your auto, we will suspend the CollisionCollision Coverage for
that auto until it passes a motor vehicle Test.
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Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections PagePolicy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part (7, 8, or 9),
unless there is full compliance with all policy terms and such action is commenced no later
than two years after the date of the loss.
Part 8.
Limited Collision.

Under this Part, we will pay in some situations for direct and accidental damage to your
autoyour auto caused by a collisioncollision. . We will also pay in these situations for
damage to other private passenger autos while being used by you or a household
memberhousehold member with the consent of the owner.
We will not pay for any decrease in value claimed to result from the loss.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of the collision. The most we will pay will be the least of:
1.

The actual cash value of the auto;

A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations for or Comprehensive Coverage for Custom Equipment.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
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1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Limited Collision (Part 8), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
2. If you or a household member using your auto, or a passenger in your auto with your
permission, dies as a direct result of a collision covered under the Limited Collision (Part 8
) of this policy, the deductible will not be applied to that accident. If such death occurs
after the deductible has already been applied, you will be reimbursed for the deductible
amount incurred.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage. We will not pay for any decrease in value claimed to result from the loss. The
most we will pay will be either the actual cash value of the auto or the cost to repair the
auto, whichever is less. The cost to repair the auto is limited to the prevailing competitive
price, which is the price we can secure from a licensed repair facility conveniently located
to you. Unless you have purchased agreed amount coverage, actual cash value of the auto
will be determined at the time of the loss. Actual cash value may include an adjustment for
depreciation and betterment and for the physical condition of the auto. We will, at our
option, repair the auto, repair or replace any of its parts, or declare the auto a total loss. If
the repair of a damaged part will impair the operational safety of the auto we will replace
the part.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page Policy Declarations.
We will not pay for any liability assumed under any other contract or agreement.
We will not pay for a loss for an accident which occurs while your auto is being operated by
a household member who is not listed as an operator of this policy. Payment is withheld
when the household member, if listed, would require the payment of additional premium
on this policy because:
1.

The household member would be classified as an inexperienced operator, or

2. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under CollisionCollision coverage but the
premium is considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto we
are covering was no more than 50% at fault. We will not pay if the owner of the other auto
cannot be identified. We are required to determine whether the driver of the auto we are
covering was more than 50% at fault. We will notify you of our decision.
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As long as the driver of the auto covered under this Part was not more than 50% at fault,
his or her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than 50% at
fault if:
1.

The auto was legally parked when struck by another auto.

2. The auto was struck in the rear by another auto moving in the same direction.
3. The operator of the other auto was convicted of certain violations of law. . We will not
pay if the operator of the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified person for some reason
other than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited CollisionCollision
Coverage for that auto until it passes a motor vehicle inspection test.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay, up to the limit
shown on your Coverage Selections Page Policy Declarations, for any damage not covered
by that insurance less the deductible amount you selected.
Action Against Us

Part 9.
Comprehensive.

No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.
Under this Part, we will pay for direct and accidental damage to or loss of your auto other
than damage caused by collision. We will also pay for such damage or loss to other private
passenger autos while being used by you or a household member with the consent of the
owner.
We will pay the cost to repair the auto or any of its parts up to the actual cash value of the
auto or any of its parts at the time of loss. We will not pay for any decrease in value
claimed to result from the loss. The most we will pay will be either the actual cash value of
the auto or the cost to repair the auto, whichever is less. The cost to repair the auto is
limited to the prevailing competitive price, which is the price we can secure from a licensed
repair facility conveniently located to you. Unless you have purchased agreed amount
coverage, actual cash value of the auto will be determined at the time of the loss. Actual
cash value may include an adjustment for depreciation and betterment and for the physical
condition of the auto. We will, at our option, repair the auto, repair or replace any of its
parts, or declare the auto a total loss. If the repair of a damaged part will impair the
operational safety of the auto we will replace the part. We will reimburse you for
substitute transportation expenses if your auto is stolen.
We will also pay reasonable and necessary expenses for towing, recovery and storage of
your auto.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.The most we will pay will be the least of:
1.

The actual cash value of the auto;
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A. Actual cash value may include an adjustment for depreciation and betterment and for
the physical condition of the auto.
B. Unless you have purchased agreed amount coverage, actual cash value of the auto will
be determined at the time of the loss.
2. The cost to repair the auto,
A. The cost to repair the auto is limited to the prevailing competitive price, which is the
price we can secure from a licensed repair facility conveniently located to you. The cost to
repair or replace the property or part to its physical condition at the time of loss is limited
to using parts produced by or for the vehicle’s manufacturer, or parts from other sources,
including, but not limited to, non-original equipment manufacturers, subject to all
applicable state laws and regulations.
3. $500, if the loss is to a covered trailer or travel-trailer not described on the Policy
Declarations.
We will also pay:
1. The reasonable and necessary expenses for towing, recovery and storage of your auto;
and
2. For loss to custom parts or equipment, the higher of $1,000 or the applicable limit
shown on the Policy Declarations Comprehensive Coverage for Custom Equipment.
3.

To reimburse you for substitute transportation expense if your auto is stolen.

We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto
a total loss. We will not pay for any decrease in value claimed to result from the loss.
In all cases we, will subtract the deductible amount you selected shown on the Policy
Declarations. Unless you selected a different amount, the law sets your deductible at
$500. Your deductible is shown on the Policy Declarations. However:
1. If more than one auto you own and insure under this policy is damaged in a single
collision covered under Comprehensive (Part 9), only the highest of the applicable auto
deductibles (without consideration of any applicable deductible rewards) will be applied.
An auto and attached trailer or travel-trailer are considered separate items, and you must
pay the deductible, if any, on each. Only one deductible will apply to an auto with a
mounted camper unit. If unmounted, separate deductibles will apply to the auto and
camper unit.
When more than one coverage is applicable to the loss, you may recover under the
broadest coverage but not both. However, Sound System Coverage, if purchased, will
provide coverage in excess of the limit for loss to sound systems provided under any other
coverage.
We will reimburse you transportation expenses if your auto is stolen.
We will not pay for such damage or loss to any auto which is owned or regularly used by
you or a household member unless a premium for this Part is shown for that auto on the
Coverage Selections PagePolicy Declarations. This part is not a substitute for Collision
(Part 7) or Limited Collision (Part 8).
We consider glass breakage when not involving other collisioncollision loss to be a
Comprehensive loss. We consider the following types of losses to be Comprehensive and
not CollisionCollision losses: losses caused by vandalism, fire and theft, missiles, falling
objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious mischief,
riot or contact with a bird or animal.
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If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
We will not pay for transportation expenses incurred prior to that time. After that, we will
reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located or seven business days
after we disclose our evaluation of the actual cash value of your auto.before that time if we
pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the same amount for taxicab
fares, bus fares and other transportation expenses. . If your auto is found, we will pay the
cost of transporting it to your last address shown on the Coverage Selections PagePolicy
Declarations. However, our total payment for transporting the auto and for repairs will not
be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of a fire
or theft, we may suspend coverage for a fire or theft loss under this Part for any
replacement auto unless it is made reasonably available for our inspection within two
Registry of Motor Vehicles business days following the day you acquired it. . We may also
raise your deductible unless you install an approved anti-theft device in the replacement
auto.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the
owner’s auto insurance must pay its limit before we pay. Then, we will pay,
up to the limit shown on your Coverage Selections PagePolicy Declarations, for any
damage or loss not covered by that insurance less the deductible amount you selected.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 10.
Transportation
Expense.

Under this Part, we will reimburse you in certain situations up to the limits shown on your
Coverage Selections PagePolicy Declarations. We will reimburse you if your autoyour
auto was in a collisioncollision and is being repaired or replaced.
In no event will the amount we pay for expenses incurred (or to be incurred) on a given day
exceed the per day amount on the Policy Declarations, and in no event, will we pay for
more days that the number of days shown in the Policy Declarations. We will not pay
charges incurred in connection with a rented auto other than the daily rental rate.
Transportation Expense Coverage does not apply to a Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9) loss disabling a trailer or a travel-trailer but not
an insured auto. We will also reimburse you if your auto cannot be used because of the
kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your auto for at least 24
hours.If your auto is disabled by a covered loss under Collision, Limited Collision or
Comprehensive (Part 7, Part 8, or Part 9), coverage starts the day of the loss. If your auto
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is drivable, coverage starts the day the auto is left at the repair facility for repairs, provided
the necessary parts are available and the repair facility is ready to start the repairs at the
time the auto is left at the facility. Reimbursement for rental charges and transportation
expenses will end the earliest of when your auto has been returned to you, repaired, or
replaced. We will pay only for a period of time which is reasonable for having your auto
repaired or replaced. If your auto is deemed by us to be a total loss, reimbursement for
rental charges and transportation expenses will end seven business days after we offer to
pay the actual cash value under Part 7, Part 8, or Part 9.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports.
Transportation expense coverage begins the day you report the theft to us. We will not
pay for transportation expenses incurred prior to that time. Transportation expense
coverage will end seven business days after we offer to pay the actual cash value for your
stolen auto.
Under Comprehensive (Part 9) there is substitute transportation coverage when your auto
is stolen. If you purchase both Comprehensive and $15/$450 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part will
pay. . If you purchase $30/$900 limits under this Part, the most we will pay under
Comprehensive (Part 9) and this Part is up to $30 a day to a maximum of $900. If you
purchase higher limits under this Part, the most we will pay under Comprehensive (Part 9)
and this Part are the limits for this Part.
The Coverage under this Part will not duplicate any payments under Comprehensive (Part
9).
If you choose not to rent an auto, we will reimburse you up to the same amounts for taxicab
fares, bus fares, and other transportation expenses.
Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under this Part Collision,
Limited Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full
compliance with all policy terms and such action is commenced no later than two years
after the date of the loss.
Part 11.
Roadside Coverage.

Under this Part, we will pay costs for labor performed at the initial place of disablement of
an auto shown on your Policy Declarations. We will also pay for the towing made
necessary by the disablement of that auto. We will not pay for supplies or parts required
by the disablement.
The total limit of our liability for towing and labor arising out of a single disablement is
stated on the Policy Declarations.
We will not pay for:
1. Labor not related to the disablement, including installation of products or material not
related to the disablement; or
2. Labor or repair work performed at a service station, garage, or repair shop.Under this
Part, we will pay up to the limit shown on your Coverage Towing And Labor.Selections Page
for towing, recovery, and labor costs incurred each time yourauto is disabled. We will pay
only for labor done at the scene to the extent that the labor was needed to get your auto
going. We willnot pay for the cost of repair parts.
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Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Collision, Limited
Collision or Comprehensive (Part 7, Part 8, or Part 9), unless there is full compliance with
all policy terms and such action is commenced no later than two years after the date of the
loss.

Part 12.
Bodily Injury Caused
By An Underinsured
Auto.

Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. . Under this Part, we will pay damages for bodily injury to people injured or
killed as a result of certain accidents caused by someone who does not have enough
insurance.
We will only pay if the injured person is legally entitled to recover from the owners or the
operators of all underinsured autos. Such injured person has a claim under this Part when
the limits for auto bodily injury liability insurance covering the owners and operators of the
legally responsible autos are:
1. Less than the limits shown for this Part on your Coverage Selections PagePolicy
Declarations; and
2. Not sufficient to pay for the damages sustained by the injured person.

We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an
auto not owned by you, or if injured as a pedestrian. If there are two or more policies
which provide coverage at the same limits, we will only pay our proportionate share. We
will not pay damages to or for your spouse or any household member who has an auto
policy of his or her own. We will not pay damages to or for anyone who is covered by an
auto policy of another household member providing underinsured auto insurance with
higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone
else who has a Massachusetts auto policy of his or her own. . We will not pay damages for
anyone who is covered by an auto policy of another household member providing
underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with
us with different limits, we will only pay up to the limits shown on your Coverage Selections
Page Policy Declarations for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have two
or more auto policies which provide coverage at different limits, the policy with the higher
limits will pay. . If there are two or more policies which provide coverage at the same
limits, we will only pay our proportionate share.
We will not pay to or for:
1. You while occupying an auto you own unless a premium charge is shown for that auto
on your Coverage Selections Page Policy Declarations.
2.

Anyone injured while using an auto without the consent of the owner.
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3. Any household member if struck by or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.

We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured person
is fully paid for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the
difference between the total amount collected from the auto bodily injury liability
insurance covering the legally responsible owners and operators of all insured autos and
the “per person” limit shown for this Part on your Coverage Selections PagePolicy
Declarations Policy Declarations. This is the most we will pay for injuries to one or more
persons as the result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are
entitled to coverage under this Part, we will pay any unpaid damages up to the difference
between the auto bodily injury liability insurance “per accident” limit covering the legally
responsible owners and operators and the “per accident” limit shown for this Part on your
Coverage Selections PagePolicy Declarations Policy Declarations. This is the most we will
pay for injuries to two or more people as the result of bodily injury to two or more people in
any one accident.
The decision as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. Unless otherwise agreed, all monetary
awards not paid within thirty days after receipt of the award shall bear interest from the
date of the award at the rate allowed by statute. . In no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we
will pay that person only if the claim was settled with our consent. We will not be bound
under this Part by any judgment resulting from a lawsuit brought without our written
consent. . We will not, however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or
stacked, to determine the limits of coverage available to anyone covered under this Part,
regardless of the number of autos involved, persons covered, claims made, or premiums
shown on the Coverage Selections Page Policy Declarations.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’ compensation law or
any similar law.
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Action Against Us
No one may bring an action against us in any way related to the existence or amount of
coverage, or the amount of loss for which coverage is sought, under Bodily Injury Caused
By An Underinsured Auto (Part 12), unless there is full compliance with all policy terms and
such action is commenced no later than two years after the date the cause of action
accrues.
If an insured person commences a timely action against the owner or operator of an
underinsured auto to recover damages for loss arising out of the accident and gives us
written notice of such action within 30 days after such action is commenced, an action
against us related to the existence or amount of coverage, or the amount of loss for which
coverage is sought, may be brought more than two
years after the date the cause of action accrues, but in no event later than the earliest of
the following to occur:
A. Two years after entry of a final judgment or other court order terminating such lawsuit
against the owner or operator of an underinsured auto; or
B. Two years after we deny coverage.
If any insured person sues a person believed responsible for the accident without our
written consent, we are not bound by any resulting judgment.
General Provisions

This section of the policy contains general provisions which, unless otherwise noted, apply
to all your coverages. . It also describes some situations in which policy benefits will not be
paid.

1. Where You
Are Covered.

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. . All the other Parts provide coverage for accidents and losses which
happen in the United States or Canada. . We consider United States territories and
possessions and Puerto Rico to be part of the United States. We will pay for accidents and
losses which happen while your auto is being transported between ports of the United
States and Canada. Your auto is not covered in any other country.

2. Our Duty To
Defend You And
Our Right To Settle
And Appeal.

We have the right to defend any lawsuit brought against anyone
covered under this policy for damages which might be payable
under this policy. We also have a duty to defend any such lawsuit,
even if it is without merit, but our duty to defend ends when we
tender, or pay to any claimant or to a court of competent jurisdiction, with the court’s
permission, the maximum limits of coverage under this policy. We may end our duty to
defend at any time during the course of the lawsuit, by tendering, or paying the maximum
limits of coverage under the policy, without the need for a judgment or settlement of the
lawsuit or a release by the claimant. We will not defend anyone sued for damages which
are not covered by this policy.
We have the right to settle any claim or lawsuit as we see fit. If any person covered under
this policy settles a claim without our consent, we will not be bound by that settlement.
We have the right appeal a judgment. We will pay reasonable costs and interest incidental
to the appeal. We will not be liable for more than the limit shown on your Policy
Declarations plus the reasonable costs and interest incidental to the appeal.

3. Additional Costs
We Will Pay.

A. We will pay up to $200 for loss of clothing and personal luggage including its contents,
belonging to you or a household member while it is in or upon including its contents, belonging to
you or a household member while it is in or upon your insured auto. This is the maximum we will
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pay, regardless of the number of vehicles insured or items damaged or lost. This item A does not
apply if your auto is a travel-trailer.
This coverage applies only when:
1). The loss is caused by a covered collision loss and Collision (Part 7) or Limited Collision
(Part 8) applies to that auto; or
2). The loss is caused by a covered theft of the entire auto, and Comprehensive (Part 9)
applies to that auto; or
3). The loss is cause by a covered earthquake, explosion, falling objects, fire, lightning or
flood, and physical damage is done to both the auto and to the clothing and luggage and
Comprehensive (Part 9) applies to that auto.
B. We will pay up to $500 to re-key your auto and to have any reprogramming
associated with the new keys performed, if the entire auto is stolen and later recovered and
Comprehensive (Part 9) applies to that auto.
C. We will pay to replace a child passenger restraint system if it is:
1). In use at the time of a covered Collision (Part 7) or Limited Collision (Part 8) loss
involving your auto;
2). Damaged in a loss caused by collision of your auto with another object or by upset of
your insured auto and Collision (Part 7) or Limited Collision (Part 8) that applies to that
auto;
3). In your auto when the entire auto is stolen, and Comprehensive (Part 9) that applies to
that auto. This applies even if the child restraint system is subsequently returned; or
4). Damaged in a loss involving your insured auto not caused by collision, Comprehensive
(Part 9) that applies to that auto.
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury
To Others (Parts 1 and 5) and Damage To Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest on that part of a judgment or arbitration award that is within our limits of
liability which accrues after the judgment or award in any matter we defend. We will not
pay interest that accrues after we have offered to pay up to the limits you selected.
C. Up to $10040 a day for loss of earnings, but not for loss of other income, to any person
covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
4. What
Happens If You
Die.

If you die, we will continue coverage for the period of this policy for:
A. Your spouse, if a household member at your death.
B. Any legal representative to the extent he or she is responsible for maintenance or use
of your auto.
B.
C. Any person having proper temporary custody of your auto.

56. Our Right To
Be Repaid.

Sometimes we may make a payment under this policy to you or to someone else who has
a separate legal right to recover damages from others. In that case, those legal rights may
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be exercised by us. Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to
help us recover for ourselves up to the amount we have paid. If we then recover more
than we paid, we will pay that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid damages
must be a part of a claim settled with our consent or a part of a judgment resulting from a
lawsuit brought with our written consent. Any balance then remaining shall be applied to
the amounts we have paid under Part 3 or Part 12. We will reduce the amount we will pay
that person by his or her proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the person legally responsible
for an accident and also receive money from us for the same accident. If so, the amount we
paid must be repaid to us to the extent that you or someone else recovers. If you or
someone else recover money from the person legally responsible for the accident and also
receive money from us for the same accident as a payment under Part 3 or Part 12 of this
policy, we must be repaid for any amounts so paid but only to the extent that such recovery
exceeds any unpaid damages due that person under a claim settled with our consent or
judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be reduced
by our proportionate share of the costs of recovering the money, including reasonable
attorneys’ fees.
6. When You Have
More Than One
Auto Policy With
Us.

You may have more than one policy with us covering the same
accident. In that case, the most we will pay is the highest amount payable under the
applicable coverage in anyone of those policies. However, claims made under Bodily Injury
Caused By An Uninsured Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto
(Part 12) are treated differently. The difference is explained in the description of the
coverage for that Part.

7. If You Go
Bankrupt.

Bankruptcy or insolvency of any person covered under this policy does not relieve us of any
of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses.

We will not pay under Damage To Someone Else’s Property (Part4) and Optional Bodily
Injury To Others (Part 5) for any person who is an insured under a nuclear energy liability
policy or who would be an insured under such a policy had it not already exhausted its
limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by:
A. Nuclear hazard, meaning nuclear reaction, discharge, radiation or radioactive
contamination;
B. or by Aacts of war (whether declared or undeclared,);
C. Invasion;
D. Insurrection,
E.

Rebellion or

F.

Revolution or any act incident to any of these.

G. Civil war;
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H. Usurped power;
I.

Destruction for a military purpose; or

A.J. Action taken by civil, governmental, military authority to hinder or defend against an
actual or impending enemy act.
9. We Do Not Pay For
Ordinary Wear Or
Tear.

We will not pay for damage to your auto which is due solely to ordinary wear and tear,
freezing, mold, fungus or ,bacteria, mechanical or electrical failure, or for ordinary road
damage to tires. We will, however, pay for this damage if it is the result of some other loss
which is covered by this policy.

10. If We Pay For A
Total Loss.

If we pay for the total loss of your autoyour auto, we have the right, if we so choose, to
take title to that auto. We also have the right, if we so choose, to take any damaged part
for which we pay.

11. Repair And
Payment After A
Collision Or Loss; If We
Disagree On the
Amount of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must
and 9), you must allow us to have the auto appraised after a collisioncollision or loss. If we
have a direct payment plan approved by the Commissioner of Insurance, we will pay you in
accordance with the appraisal and allow you to select a repair shop of your choice. If you
choose not to have your auto repaired, or if we do not receive your Repair Certificate Form,
or, when requested, you do not make your auto available for reinspection within a
reasonable period of time following repair, our payments automatically reduce the actual
cash value of your auto if you have further claims. . If you later give us proof of proper
repair, the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have such
a plan, and you have your auto repaired in accordance with the appraisal, you must send us
a Completed Work Claim Form. We must pay you within 7 days after receiving the form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form, you
have the right to sue us. If a court decides that we were unreasonable in refusing to pay
you on time, you are entitled to double the amount of damage plus costs and reasonable
attorneys’ fees. . We will pay the repair shop directly if you request and the repair shop
certifies that it meets certain requirements. If you choose not to have your auto repaired,
or if we do not receive your Completed Work Claim Form, we will determine the amount of
decrease in the actual cash value of your auto and pay you that amount less your
deductible. Our payment reduces the actual cash value of your auto if you have further
claims. . If you later give us proof of proper repair, the actual cash value will be increased.
We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for losses or
damage to an auto. If so, Massachusetts law sets forth a method of settling the
disagreement. . Either you or we can, within 60 days after you file your proof of loss,
demand in writing that appraisers be selected. . The appraisers must then follow a
procedure set by law to establish the amount of damage. . Their decision will be binding on
you and us. . You and we must share the cost of the appraisal.

12. Sales Tax.

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage to an
auto.
When your Coverage Selections PagePolicy Declarations shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited Collision and
Comprehensive (Parts 7, 8 and 9) according to the legal interests of each party.

13. Secured Lenders.

The secured lender’s right of payment will not be affected by your acts or neglect. .
However, we will not pay if the loss of or damage to your autoyour auto is the result of
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conversion, embezzlement, or secretion by you or any household memberhousehold
member. Also, we will not pay the secured lender if the loss of or damage to your
autoyour auto is the result of arson, theft or any other means of disposal committed by
you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right to
exercise any of the secured lender’s legal rights of recovery. If you do not file a proof of
loss as provided in this policy, the secured lender must do so within 30 days after the loss
or damage becomes known to the secured lender.. In order for us to cancel the rights of
any secured lender shown on the Coverage Selections PagePolicy Declarations, a notice of
cancellation must be sent to the secured lender as provided in this policy.
14. No Benefit To
Anyone In The Auto
Business.
15. More Autos Are
Insured Under This
Policy.
16. Trailers.

Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) shall not
in any way benefit any person or organization having possession of your auto for the
purpose of servicing, repairing, parking, storing, or transporting it or for any similar
purpose.
Two or more autos may be insured under this policy. There may be different limits for each
auto. If so, when someone covered under this policy is injured while a pedestrian or is
using an auto other than your auto at the time of the accident, the most we will pay under
any applicable Part is the highest limit shown for that Part for any one auto on your Policy
Declarations Coverage Selections Page.
When a trailer or travel-trailer is attached to an auto, we consider the auto and trailer or
travel-trailer together to be one auto in applying the limits shown on the Coverage
Selections PagePolicy Declarations under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums For
Extensions Or
Renewals.

The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.

18. False Information.

If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. . Such information
includes the description and the place of garaging of the vehicles to be insured, the names
of all household members and customary operators required to be listed and the answers
given for all listed operators. . We may also limit our payments to those amounts that we
are required to sell under the compulsory coverages of this policy.

19. Changes Which
Affect Premium.

If the information contained in your application changes before this policy expires, we have
the right to adjust your premium to reflect such changes. You must inform us of any
changes which may have a material effect on your insurance coverage or premium charges.
. This includes the description, ownership, type of usage and place of garaging of your
autoyour auto. . It also includes the household memberhousehold members and
individuals who customarily operate your autoyour auto.

20. Pre-Insurance
Inspection.

Massachusetts law provides that we may inspect certain motor vehicles for providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9).

21. Changes Which
Affect Premium.

Whenever the appraised cost of repair of an auto plus the probable salvage value of the
auto may be reasonably expected to exceed the actual cash value of the auto, we shall
determine the auto’s actual cash value. Our decision shall be based on a consideration of
all of the following factors:
1) The retail book value for an auto of like kind and quality, but for the damage incurred;
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2) The price paid for the auto plus the value of prior improvements to the auto at the time
of the accident, less appropriate depreciation;
3) The decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4) The actual cost of purchase of an available auto of like kind and quality but for the
damaged sustained.

22. Assignment
Of Claim Rights
And Obligations.

23. Communications

Under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9), an
assignment of interest under this policy will not bind us without our knowledge or consent.
Any improper assignment shall be void and invalid. The assignee shall acquire no rights
under this contract and we shall not recognize any such assignment. This limitation on
assignment shall not affect our right to subrogation under this policy.In the event of a loss
covered under Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9),
you may assign to another party your right to receive claim proceeds that are otherwise
payable to you under Part 7, Part 8 and Part 9 of this policy, provided you have complied
with all policy terms and you and we have agreed on the amount of claim proceeds to be
paid. You may also assign your right to receive any supplemental claim proceeds we agree
to pay. If we do not agree on the amount of supplemental claim proceeds to be paid, you
(not the assignee) or we may demand an appraisal of the loss under item 11. Repair And
Payment After A Collision Or Loss; If We Disagree On the Amount of Damage (Parts 7, 8
and 9) of this policy. Except as provided in this provision, you may not assign to any other
party any rights or obligations under this policy related to a claim, or part of a claim, made
or to be made under Part 3 of this policy.

If you have indicated your willingness to conduct business electronically with us, including
receiving and signing the electronic forms relating to your insurance and other
transactions (current and future), the communications we may provide to you in
electronic form include, but are not limited to, policy forms, renewal and non-renewal
notices, informational or other notices, disclosures, premium information and cancellation
notices.
Even when you and we have agreed that the primary method of communicating with you
will be in electronic form, we may, in our discretion, send communications to you via U.S.
Mail or other carrier instead of, or in addition to, providing them to you electronically.
Electronic communications provided to you will have the same force and effect as if sent to
you via U.S. Mail or other carrier with proof of mailing. Proof of electronic notification will
be sufficient proof of notice for all electronic communications pertaining to this policy.

24. What Law
Will Apply.

25. Where
Lawsuits May Be
Brought.

This policy is issued in accordance with the laws of Massachusetts and covers property or
risks principally located in Massachusetts. Subject to the following paragraph, any and all
claims or disputes in any way related to this policy shall be governed by the laws of
Massachusetts. If a covered loss to the auto, a covered auto accident, or any other
occurrence for which coverage applies under this policy happens outside Massachusetts,
claims or disputes regarding that covered loss to the auto, covered auto accident, or other
covered occurrence may be governed by the laws of the jurisdiction in which that covered
loss to the auto, covered auto accident, or other covered occurrence happened, only if the
laws of that jurisdiction would apply in the absence of a contractual choice of law provision
such as this.
Subject to the following two paragraphs, any and all lawsuits in any way related to this
policy shall be brought, heard, and decided only in a state or federal court located in
Massachusetts. Any and all lawsuits against persons not parties to this policy but involved
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in the sale, administration, performance, or alleged breach of this policy or involved in any
other way with this policy, shall be brought, heard, and decided only in a state or federal
court located in Massachusetts, provided that such persons are subject to or consent to
suit in the courts specified in this paragraph.
If a covered loss to the auto, a covered auto accident, or any other occurrence for which
coverage applies under this policy happens outside Massachusetts, lawsuits regarding that
covered loss to the auto, covered auto accident, or other covered occurrence may also be
brought in the judicial district where that covered loss to the auto, covered auto accident,
or other covered occurrence happened.
Nothing in this provision, Where Lawsuits May Be Brought, shall impair any party’s right to
remove a state court lawsuit to a federal court.
26. Action Against
Us.

No one may bring an action against us unless:
1. There is full compliance with all policy terms; and
2. The action is commenced no later than two years from the date the cause of action
accrues.
However, if an action is in any way related to the existence or amount of coverage, or the
amount of loss for which coverage is sought, under a particular coverage that is shown on
the Policy Declarations, such action must be commenced within the time period specified
in the Action Against Us provision of that particular coverage. If an action is brought
asserting claims relating to the existence or amount of coverage, or the amount of loss for
which coverage is sought, under different coverages of this policy, the claims relating to
each coverage shall be treated as if they were separate actions for the purpose of the time
limit to commence action.

27. Arbitration.

Pursuant to this provision shall be subject to the following:
1. No arbitrator shall have the authority to award punitive damages or attorney’s fees;
2. Neither of the parties shall be entitled to arbitrate any claims or disputes in a
representative capacity or as a member of a class; and
3. No arbitrator shall have the authority, without the mutual consent of the parties, to
consolidate claims or disputes in arbitration.

28. Payment

If your initial premium payment for your first policy period is by check, draft, or any
remittance other than cash, such payment is conditional upon the check, draft, or
remittance being honored upon presentation. If such check, draft, or remittance is not
honored upon presentation, this policy shall be deemed void from its inception. This
means that we will not be liable under this policy for any claims or damages which would
otherwise be covered had the check, draft, or remittance been honored upon presentation.

29. Interest.

We will pay interest at an annual rate of two percent of the amount owed, unless another
rate is required by statute or law for:
1. Interest on judgment, decree or mandated order for payment by a court; or
2. Any refund or credit for excess amounts if we discover that the premium we charged
was more than we are allowed to by our filed and approved rules and rates. No interest will
be payable for amounts refunded due to customer initiated policy changes.

30. Loss Reduction
And Other Items.

From time to time and at our sole discretion:
A. We may provide you, or allow others to provide you, with:
1). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or other things of value designed to help you or other persons
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insured under this policy manage the risks you or they face, including, but not limited to,
loss reduction or safety-related items; or
2). Items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, or things of any other type that we think may be of value to you
or someone else insured under this policy.
B. We may make, or allow others to make, one or more of the following: charitable
contributions, donations, or gifts.
These items, memberships, special offers, merchandise, points, rewards, airline miles,
services, classes, seminars, charitable contributions, donations, gifts, or other things of
value may be provided in any form, including, but not limited to, redemption codes,
coupons, vouchers, and gift cards
Cancellation.

Cancellation of this policy is something you should ordinarily have no reason to worry
about.
You can cancel any of the Optional Insurance Parts at any time by giving us or your agent
at least 20 days written notice. . Because all of the Compulsory Insurance Parts are
required, you cannot cancel any of them separately. You can, cancel all of the policy by
giving us or your agent at least 20 days written notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premiums including but not limited to any associated tax and
fees.
2. We find that you were responsible for fraud or material misrepresentation when you
applied for this policy or any extension or renewal of it.
3. The driver’s license or auto registration of you, or any person who resides in your
household and usually operates an auto insured under this policy, has been under
suspension or revocation during the policy period.
4. You fail to comply with a request for a safety inspection test for a vehicle for which
total damage has been paid.
We can cancel Collision (Part 7), Limited Collision (Part 8), and Comprehensive (Part 9)
on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years been
convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years
made an intentional and material misrepresentation in making claim under those
coverages, or
3. Customarily driven or owned by persons who have within the last three years, been
convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles unless
a new certificate of title has been issued in accordance with Massachusetts law, or
5. Designated as a “high-theft vehicle” which does not have at least a minimum antitheft or auto recovery device as prescribed by the Commissioner of Insurance.
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We may also cancel:
1. Collision (Part 7) and Limited Collision (Part 8) on a vehicle customarily driven by or
owned by persons who, within three years preceding the effective date of this policy, have
been involved in four or more at-fault auto accidents. An at-fault accident is one in which
you or any person who customarily drives your auto was more than 50% at fault; and .
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons who
have two or more total auto theft or fire insurance claims within the three years
immediately preceding the effective date of this policy.
If the driver’s license or auto registration of anyone residing in your household who usually
operates your auto has been under suspension or revocation during the policy period, we
may suspend coverage for that person under any of the Optional Insurance Parts of the
policy. We may also reduce the limits available for that person under Bodily Injury Caused
By An Uninsured Auto (Part 3), Damage To Someone Else’s Property (Part 4) to the
minimum limits we are required to sell.
We can cancel Roadside Coverage Towing And Labor (Part 11) for reasons other than those
listed above if we do so within the first 90 days of the policy period. We can cancel, in the
same manner, coverage limits which are higher than the limits we are required by law to
sell you and any coverages designed to reduce the deductibles set by law.
Automatic
Termination.

Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case, the
policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Coverage Selections PagePolicy
Declarations, the termination of coverage applies only to the auto involved in any of the
situations described above.

Legal Notice
Requirement.

Any notice of cancellation will be sent to you at your last address
shown on the Coverage Selections PagePolicy Declarations at least 20 days prior to the
effective date. A notice sent by regular mail for which a certificate of mailing receipt has
been obtained from the United States Postal Service will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Coverage Selections
PagePolicy Declarations, a notice of cancellation must also be sent to the secured lender in
a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send the
required notice to the Registry of Motor Vehicles.
If the policy is cancelled, the amount of your refund will be determined by a pro rata table
based on the number of days the policy was in effect. If the policy is cancelled by you or by
law, we may give you a refund which is less than proportional based on a “short rate” table.
No refund of premium will be sent to you upon cancellation of the policy until we receive a
receipt showing that the registration plates assigned to the insured motor vehicle have
been returned to the Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
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If you think that we have cancelled your policy illegally, you can appeal to the Board of
Appeals on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will
explain how to appeal.
Renewal.

If we decide not to renew this policy or any of its Parts, we must mail our notice to your
agent or to you at your last address shown on the Coverage Selections PagePolicy
Declarations at least 45 days before your policy runs out. A notice sent by regular mail for
which a certificate of mailing receipt has been obtained from the United States Postal
Service will be considered sufficient notice. If we require a renewal application, and you
fail to complete and return it to us within the specified time, we then have the right to
cancel the renewal policy.

Conditional
Reinstatement.

If we send a cancellation notice because:
1. The required premium was not paid in a timely manner, and you then tender payment
by check, draft, or other remittance which is not honored upon presentation; or
2. The required premium was not paid in a timely manner due to an issue with your
electronic payment information and/or account balance, and you then update this
information, and the transaction is not honored upon presentation;
your policy will terminate on the date and time shown on the cancellation notice and any
notice we issue which waives the cancellation or reinstates coverage is void. This means
that we will not be liable under this policy for claims or damages after the date and time
indicated on the cancellation notice.

When There Is
An Accident Or
Loss

Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the auto from further damage or loss. Where there is coverage
provided by this policy, we will pay for any reasonable expenses incurred in doing this.

First, Help Any
Injured Person.

Second, Notify
The Police,
Registry Or Fire
Department.

Third, File A
Claim With Us.
Cooperate With
Us.

Fourth,
Cooperate With
Us.

Under Massachusetts law, notice to the local or state police and the Registry of Motor
Vehicles is required within 5 days if there is anyone injured in an accident, no matter how
slight the injury, or if there is reason to believe that there has been over $1,000 in total
property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have been
involved in a hit-and-run accident. You must report a fire loss to the fire department. The
notice to the police or the fire department must be on the form required by law.
We do not know about accidents or losses until you or someone else notifies us. We, or
our agent, must be notified promptly of the accident or loss by you or someone on your
behalf. The notification should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person seeking payment
under this policy fail to notify us promptly of any accident or claim under Parts 2, 3, 6, or 12
of this policy, we may not be required to pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must file a
proof of loss within 91 days after the accident.
After an accident or loss, you or anyone else covered under this policy must cooperate with
us in the investigation, settlement and defense of any claim or lawsuit. We must be sent
copies of all legal documents in connection with the accident or loss.

Page 43 of 44

We may also require you and any person seeking payment under any part of this policy to
submit to an examination under oath at a place designated by us, within a reasonable time
after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily Injury
Caused By An Uninsured Auto, Medical Payments, or Bodily Injury Caused By An
Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to be
examined by doctors selected by us. If anyone seeks continuing payments under any of
these Parts, we may also require additional examinations at reasonable intervals. We will
pay for these examinations. We must also be authorized to obtain medical reports and
other records pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim..
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Remember: Defensive Driving Can
Save Your Life And Your Money

