INTRODUCTION: IMPORTANT INFORMATION ABOUT YOUR AUTO
POLICY
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
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2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
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Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.
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F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;
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hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.
DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.
EXTRA BENEFITS


In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
A. WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

B. DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or



was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
D. ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.


General Conditions explains the other terms and conditions of your Auto Policy.
HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
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Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
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Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
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Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
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Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized
under state law, or a domestic partner.
GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
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policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
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(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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**THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY**

AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
AGREED VALUE COVERAGE
Under this endorsement, we cover owned or leased vehicles shown on the Declarations Page for which
this coverage is indicated. This coverage does not apply to non-owned autos.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Agreed value or the actual cash value of the vehicle.
However, if the vehicle is a new vehicle and the total loss occurs within one year of the date of purchase,
we’ll pay the greater of:


the Agreed value of the vehicle when the vehicle was first added to your policy;



the purchase price of the vehicle; or



the cost to replace the vehicle with:


a vehicle of the same model year, make, model, and body style with similar factory-installed options; or



a new vehicle of the most current model year, same make, and same model and body style with
similar factory-installed options, if available.

We do not cover acquisition costs for a new vehicle except sales tax.
No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Agreed value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
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GLOSSARY
The following definitions are added:
Agreed value is the value of the vehicle as shown on the Declarations Page.
New vehicle means a newly manufactured vehicle that has not been previously owned, titled or registered.
Total loss means:


the theft of the vehicle if it is not recovered within 30 days; or



any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the market value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS AUTO ENDORSEMENT
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:

PART II : YOUR LIABILITY COVERAGE
LIABILITY AND MEDICAL EXPENSES
WHAT WE COVER
A. LIABILITY The first paragraph is deleted and replaced by the following:
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person
is legally obligated to pay as damages because of:


bodily injury; and



property damage.

Throughout this section of the policy, with respect to property damage, ownership, maintenance or use of
a vehicle includes its loading and unloading.
EXTRA BENEFITS
A. LEGAL SERVICES The first paragraph is deleted and replaced by the following:
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. This applies even if any of the allegations of the suit are groundless, false or fraudulent.
But our obligation ends when our limit of liability for this coverage has been exhausted by payment of
judgments or settlements. We also reserve the right to investigate and settle a claim whenever we wish.
PART III : TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
Coverage limit. The following is added:
No one will be entitled to receive duplicate payments for the same elements of loss under Liability Coverage and:
 Medical Expenses Coverage or Uninsured Motorists coverage; or
 Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this policy.
YOUR PROPERTY COVERAGE
The following is added:
Whenever the appraised cost of repair plus the probable salvage value may be reasonably expected to
exceed the actual cash value of your vehicle or any non-owned auto, we shall determine the actual cash
value of your vehicle or non-owned auto. This determination shall be based on consideration of all of the
following factors:
1. The retail book value for a motor vehicle of like kind and quality, but for the damage incurred;
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2. The price paid for the your vehicle or non-owned auto, plus the value of prior improvements to your
vehicle or non-owned auto at the time of the accident, less appropriate depreciation;
3. The decrease in value of your vehicle or non-owned auto, resulting from prior unrelated damage
which is detected by the appraiser; and
4. The actual cost of purchase of an available motor vehicle of like kind and quality but for the damage sustained.
YOUR PROPERTY COVERAGE
The following is added:
1. If we have a plan approved by the Commissioner of Insurance providing for direct payment for loss to
the vehicle(s) insured under Your Property Coverage prior to our receipt of a claim form stating that
the repair work described in an appraisal made pursuant to regulations promulgated by the auto damage appraisers licensing board has been completed, then the following applies:
a. If you elect not to repair the vehicle for which a claim payment has been made; or
b. If you have not provided us with the claim form described above;
we will decrease the actual cash value of the vehicle by the amount of damage sustained plus any
applicable deductible until we receive a claim form described above.
2. If you choose not to accept payment under our plan described in Paragraph 1. above, or if we do not
have a plan approved by the Commissioner of Insurance that provides for the direct payment for loss
to the vehicle(s) insured under your property coverage, then the following applies:
a. If you instruct us in writing, we will pay the repair shop directly within seven days of receipt of the
claim form that states that the repair work described in the appraisal made pursuant to the regulations promulgated by the auto damage appraisers licensing board has been completed.
Receipt of the claim form described above by registered mail shall be sufficient proof of receipt.
b. If you elect not to repair the vehicle, or do not provide us with the claim form described above, we
will decrease the actual cash value of the vehicle by the amount of damage sustained.
c. If you do not provide us with a claim form described above, we will pay only the decrease in actual
cash value of the vehicle less any deductible.
WHAT TO DO AFTER AN OCCURRENCE OR LOSS
The first paragraph is deleted and replaced by the following:
This section explains the steps you must take after an occurrence or loss, in order for us to help you. We
have no duty to provide coverage under this policy if the failure to comply with the following duties is prejudicial to us.


STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS the following is added:

1. Promptly notify the police in the event of larceny, robbery or pilferage.
2. In the event of loss due to fire, submit a signed statement to the fire department that contains information concerning the fire loss as required by the state fire marshal.
GENERAL CONDITIONS
3. CANCELLATION OR NONRENEWAL is deleted and replaced by the following:
(a) Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 45 days
before the policy ends. We'll mail our notice by obtaining a certificate of mailing receipt issued by the
United States Post Office to the named insured shown in the Declarations at the address shown in
this policy. We will have the right not to renew or continue this policy at each anniversary of its original effective date.
(b) Cancellation by you. You may cancel this policy during the policy period for any reason by:
1. Returning this policy to us; or
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2. Giving us advance written notice of the date cancellation is to take effect.
(c) Cancellation by us. We may cancel by mailing notice at least 20 days prior to the effective date
to the named insured shown in the Declarations at the address shown in this policy and obtaining
a certificate of mailing receipt issued by the United States Post Office.
We will cancel this policy only:
1. For nonpayment of premium; or
2. If your driver’s license or that of
(a) Any driver who lives with you; or
(b) Any driver who customarily uses your vehicle;
has been suspended or revoked. This must have occurred:
(a) During the policy period; or
(b) Since the last anniversary of the original effective date if the policy period is other than
one year; or
3. If the policy was obtained through material misrepresentation.
(d) Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time.
The refund will be calculated pro rata.
(e) Automatic Termination. If we offer to renew or continue and you or your representative do not
accept, this policy will automatically terminate at the end of the current policy period. Failure to
pay the required renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided
by this policy will terminate as to that vehicle on the effective date of the other insurance.
Termination by Operation of Law
This policy will terminate with respect to your vehicle by operation of law in any of the following circumstances:
1. Another insurer files with the Registrar of Motor Vehicles a certificate of insurance covering the
same vehicle insured under the terminating policy. In this case, the policy will terminate on the
date on which a new certificate of insurance filed with the Registrar of Motor Vehicles becomes effective.
2. You sell or transfer title to such vehicle. In this case, the coverage under this policy will terminate
30 days from the date of the sale or transfer, unless, within the 30 day period, you transfer the registration of the vehicle to a newly acquired vehicle that is a replacement vehicle.
3. You surrender the registration plates for such vehicle to the Registrar of Motor Vehicles.
7. APPRAISALS is deleted and replaced by the following:
7. APPRAISALS
a. If you and we fail to agree as to the amount of loss, each will, on the written demand of either, within
60 days after we receive the proof of loss, select a competent and disinterested appraiser. The appraisal will be made at a reasonable time and place. The appraisers will first select a competent and
disinterested umpire, and failing for 15 days to agree upon the umpire, at our request or your request,
the umpire will be selected by a judge of a court of record in the county and state in which the appraisal is pending. The appraisers will then appraise the loss, stating separately the actual cash value
and the amount of loss. If they fail to agree, they will submit their differences to the umpire. An award
in writing of any two will determine the amount of loss. Each party will:
1. Pay its chosen appraiser; and
2. Bear the expenses of the appraisal and the umpire equally.
b. We do not waive any of our rights under this policy by agreeing to an appraisal.
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The following General Condition is added:
MANDATORY INSPECTION
1. We have the right as authorized by Massachusetts Regulation to inspect any:
a. Private Passenger auto; or
b. Pick up or van;
which you insure or intend to insure for Property Coverage under this policy.
2. When we require an inspection you must:
a. Cooperate; and
b. Make the vehicle available for the inspection.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS - ANTIQUE AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
ANTIQUE AGREED VALUE COVERAGE
Under this endorsement, we cover owned vehicles shown on the Declarations Page for which this coverage is indicated.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Antique agreed value or the actual cash value of the vehicle. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Antique agreed value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions are added:
Antique agreed value means an amount established by an appraisal. The value remains constant at each
renewal unless a later appraisal increases or decreases the value.
Total loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Antique agreed value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS - REPLACEMENT COST COVERAGE
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR PROPERTY COVERAGE
The following is added to this section:
1. For each occurrence involving a covered total loss to a vehicle that shows Replacement Cost Coverage on the Declarations Page, we'll pay the replacement cost, if:
a. Comprehensive Coverage or Collision Coverage applies to the total loss;
b. The vehicle is of the private passenger, station wagon, pick-up truck, sport utility vehicle, van or
panel-truck type; and
c. The vehicle was purchased in the United States.
2. The most we’ll pay will not exceed the cost of a comparable new car of:
a. The same make, if possible;
b. Similar vehicle size class; and
c. Similar body type and equipment as your damaged vehicle.
3. If you choose not to replace the vehicle after a covered total loss, you may select the cash settlement
option. If you select this option, we’ll establish the replacement cost based on the cost of a comparable new car as described in 2. above.
4. No deductible applies.
5. The coverage provided by this endorsement does not apply to:
a. A vehicle which is more than 9 years old;
b. Any vehicle which you own or acquire during the policy period unless it is shown in the Declarations as subject to this endorsement; or
c. Any vehicle which you do not own, or not furnished or available for your regular use.
GLOSSARY
The following definitions are added:
1. Equipment means equipment, parts and accessories permanently attached to a vehicle and common
to its use. Equipment does not mean any custom furnishings or equipment.
2. Total loss means:
a. The theft of the vehicle if it is not recovered within 30 days; or
b. Any other loss that is payable under PART I where the cost to repair the damage exceeds the
actual cash value of the vehicle. We reserve the right to determine when a vehicle is a total loss
under this provision b.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

VEHICLES HELD IN TRUST OR BY LEGAL ENTITY

This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
GLOSSARY
You, your and yours is deleted and replaced by the following:
You, your and yours mean:
1. The Trust or Legal Entity shown on the Declarations Page but only with respect to the:

legal responsibility for acts or omissions of any insured person arising out of the ownership,
maintenance or use of a covered vehicle; and

payment of loss under PART I: YOUR PROPERTY COVERAGE.
2. Each resident named on the Declarations Page and the spouse if they live together.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
B. DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
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D. ARBITRATION
1. If we and an insured person do not agree:
(a) Whether that insured person is legally entitled to recover damages; or
(b) As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
2. Each party will:
(a) Pay the expenses it incurs; and
(b) Bear the expenses of the third arbitrator equally.
3. Unless both parties agree otherwise, arbitration will take place in the county in which the insured
person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by
at least two of the arbitrators will be binding as to:
(a) Whether the insured person is legally entitled to recover damages; and
(b) The amount of damages. This applies only if the amount does not exceed the minimum limit
for bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the amount exceeds that limit, either party may demand the right to a trial. This demand must be made within 60 days of the arbitrators' decision. If this demand is not made, the
amount of damages agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
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GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
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7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
B. DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
D. ARBITRATION
1. If we and an insured person do not agree:
a. Whether that insured person is legally entitled to recover damages; or
b. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
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2. Each party will:
a. Pay the expenses it incurs; and
b. Bear the expenses of the third arbitrator equally.
3. Unless both parties agree otherwise, arbitration will take place in the county in which the insured
person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at
least two of the arbitrators will be binding as to:
a. Whether the insured person is legally entitled to recover damages; and
b. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If
the amount exceeds that limit, either party may demand the right to a trial. This demand must
be made within 60 days of the arbitrators' decision. If this demand is not made, the amount of
damages agreed to by the arbitrators will be binding.
E. ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount
equal to the tentative settlement to preserve our rights against the insurer, owner or operator of
such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
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E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO588 ACE-0114
Page 2 of 6

B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


STEP TWO: NOTIFY US is deleted and replaced by the following:



STEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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STEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:

1. Help Us Substantiate Your Claim
(e) Submit to physical examinations is deleted and replaced by the following:
(e) Submit to physical examinations. An insured must submit to physical examinations by
physicians we select as often as may be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.
The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family member is deleted and replaced by:
Family member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
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4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO588 ACE-0114
Page 5 of 6

3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS CLASSIC AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
CLASSIC AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned classic autos shown on the Declarations Page for which this
coverage is indicated.
Classic autos mean autos that are intended for display and driven only as necessary for maintenance or
for limited exhibition.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Classic auto agreed value or the actual cash value of the vehicle. No deductible applies to a total
loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Classic auto agreed value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions are added:
Classic auto agreed value means an amount established by an appraisal. The value remains constant at
each renewal unless a later appraisal increases or decreases the value.
Total loss means:


the theft of the vehicle if it is not recovered within 30 days; or



any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Classic auto agreed value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

CHEMICAL HAZARDS EXCLUSION
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:

PART I: YOUR PROPERTY COVERAGE
LOSSES WE WON’T PAY FOR
The following exclusion is added:
Chemical Hazards. We won’t pay for any loss caused by any chemical, biological, bio-chemical, or electromagnetic contamination, whether controlled or uncontrolled, or however caused. This includes any
incident:
 that involves the use, release or escape of nuclear materials, or that directly or indirectly results in nuclear reaction or radiation or radioactive contamination; or
 that is carried out by means of the dispersal or application of pathogenic or poisonous biological or
chemical materials; or
 in which pathogenic or poisonous biological or chemical materials are released.
Such loss is excluded regardless of any other cause or event contributing concurrently or in any sequence to the loss.
PART II: YOUR LIABILITY COVERAGE
DAMAGES WE WON’T PAY
The following exclusion is added:
Chemical Hazards. We won’t pay for any bodily injury, property damage or medical expenses arising out
of any chemical, biological, bio-chemical, or electromagnetic contamination, whether controlled or uncontrolled, or however caused. This includes any incident:
 that involves the use, release or escape of nuclear materials, or that directly or indirectly results in nuclear reaction or radiation or radioactive contamination; or
 that is carried out by means of the dispersal or application of pathogenic or poisonous biological or
chemical materials; or
 in which pathogenic or poisonous biological or chemical materials are released.
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Bankers Standard Insurance Company

Optional Coverage Rules
Agreed Value
1. Agreed Value Coverage
a. Coverage may be offered for a covered vehicle.
b. The vehicle must have Comprehensive and Collision Coverage.
c. Agreed Value is the value of the vehicle as shown on the Declarations Page. Agreed Value may be
established in one of the following ways: cost new, sticker price, lease papers, loan papers, NADA,
The Red Book, or an appraisal.
d. The basic Agreed Value premium charge is based on the vehicle’s agreed value and is in addition to
the vehicle’s Comprehensive and Collision premiums as determined under the Premium
Determination rules in this manual:
AGREED VALUE
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

AGREED VALUE
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

e. If the Agreed Value is more than the Market Value, add $10.00 for every $1,000, or fraction thereof,
of the difference.
f.

Market Value means the average retail value as defined in the most current “Red
Book/Blue Book/NADA Book” at the time the policy is issued or renewed (rounded to the nearest
100). Market Value does not include optional equipment that is not already considered in the book’s
option package code.

Attach AUTO22 – Agreed Value Coverage

Effective 08-08-15
Massachusetts Auto
8.1

Bankers Standard Insurance Company

Optional Coverage Rules
2. Classic Auto Coverage
A Classic Auto is a private passenger type motor vehicle which is ten or more years old and may not be
used on a regular basis. Its value is significantly higher than the average value of other autos of the
same make and model year.
a. The vehicle must have Comprehensive Coverage.
b. Determine the agreed value of coverage applicable to the vehicle. Agreed value is established by
an appraisal. The value remains constant at each renewal unless a subsequent appraisal
increases or decreases the value.
c. Assign a symbol based on the agreed value from the table for Price/Symbol Chart located in the
reference pages of the ISO S&I Manual corresponding to the model year of the vehicle.
d. Classify and rate as a private passenger auto using the base rate, as calculated below, for the
current model year.
Liability, Uninsured Motorist /
Underinsured Motorist, Medical
Payments and PIP
Comprehensive, Collision

10.3% of private passenger premium

37.1% of private passenger premium
for each applicable coverage

e. The Agreed Value premium charge is a flat charge based on the value of the vehicle in addition to
the Comprehensive and Collision premiums:
Value
$0 - $15,000
$15,001 - $40,000
$40,001 - $60,000

f.

Rate
$40
$80
$150

Agreed Value amounts over $60,000 may be purchased. The rate is $10 for every additional
$1,000 of value or fraction.

Attach AUTO609 – Massachusetts Classic Auto Agreed Value Coverage

Coverage for Electronic Equipment and Accessories
1. The Auto policy may be endorsed to cover loss of or damage to any device or instrument designed as a
citizen band radio, scanner, two-way mobile radio or telephone -- including its accessories, equipment and
antenna -- if the equipment is permanently installed in the auto. This coverage includes tapes, wires, discs
and other accessories used with sound reproduction equipment permanently installed in the auto.
2. Premium charges per vehicle are as follows:
AMOUNT OF COVERAGE

PREMIUM

$0 - 1,000
1,001 - 2,500
2,501 and over

$57
127
234

Attach AUTO9 – Coverage for Electronic Equipment and Accessories

Effective 08-08-15
Massachusetts Auto
8.2

Bankers Standard Insurance Company

Optional Coverage Rules
Customizing Equipment Coverage for Vans, Pickups and Panel Trucks Only
When Comprehensive and/or Collision coverages are afforded, the base rate is determined as follows:
1. Determine the Original Cost New of the vehicle, including the value of the customized equipment.
2. Determine a symbol, based on the amount developed above, from the tables in the ISO Symbol and
Identification Manual corresponding to the model year of the vehicle.
3. Develop the premium according to the Premium Determination Rule, using the symbol determined
above.
Attach AUTO10 – Customizing Equipment Coverage
Replacement Cost Coverage
a.
b.
c.
d.

Coverage may only be offered to a vehicle with a model year within the prior three years.
The vehicle must have Comprehensive and Collision Coverage.
A vehicle is no longer eligible for Replacement Cost Coverage if it is more than 9 years old.
List Cost New may be established in one of the following ways: cost new, sticker price, lease papers,
loan papers, NADA, The Red Book, or an appraisal.
e. Market Value is determined by multiplying together the appropriate factors for each year since the model
year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Market Value Factor = (0.75 x 0.88 x 0.88) = 0.581.

AGE OF VEHICLE
1
2
3
4
f.

FACTOR
0.75
0.88
0.88
0.86

AGE OF VEHICLE
5
6
7
8-9

FACTOR
0.85
0.85
0.86
0.87

Current Model Year Price is determined by multiplying together the appropriate factors for each year since
the model year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Current Model Year Price Factor = (1.03 x 1.03 x 1.03) = 1.093.
AGE OF VEHICLE
1
2
3
4

FACTOR
1.03
1.03
1.03
1.03

AGE OF VEHICLE
5
6
7
8-9

FACTOR
1.03
1.03
1.03
1.03

g. The basic Replacement Cost premium charge is based on the vehicle’s List Cost New and is in
addition to the vehicle’s Comprehension and Collision premiums as determined under the Premium
Determination rules in this manual:
LIST COST NEW
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

LIST COST NEW
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

h. Add to the basic Replacement Cost Coverage premium, $10.00 for every $1,000, or fraction thereof,
of the difference between the calculated Market Value and the Current Model Year Price.
Attach AUTO641 – Massachusetts Replacement Cost Coverage

Effective 08-08-15
Massachusetts Auto
8.3

Bankers Standard Insurance Company

Optional Coverage Rules
Vehicles Held In Trust or by Legal Entity
An auto policy may be issued in the name of a trust and trustee(s) or legal entity when the title of the
vehicle(s) is held by a trust or legal entity All vehicles insured under the policy are owned by the trust or
legal entity.
There is no premium charge for this endorsement.
Attach AUTO472 – Vehicles Held In Trust Or By Legal Entity

Window Glass Coverage

When Comprehensive coverage is afforded, a separate $100 window glass deductible is available at the
option of the insured.
Charge 84% of the comprehensive premium.
Attach AUTO608 – Massachusetts Window Glass Coverage

Effective 08-08-15
Massachusetts Auto
8.4

Bankers Standard Insurance Company

Miscellaneous Type Vehicle Rules
Golf Carts
A golf cart is a vehicle with four wheels or less with limited speed capabilities, designed to carry golfers and
their equipment.
Liability
Charge 25% of the private passenger base rate.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance.
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.65
$0.61
$0.51
$0.43

$0.80
$0.74
$0.59
$0.47

Antique
An antique is a vehicle which is 25 or more years old and is maintained solely for use in exhibitions, club
activities, parades and other functions of public interest, or for a private collection, and rarely driven and
generally transported by trailer.
Liability, Medical Payments, PIP and
Uninsured/Underinsured Motorists
Charge 5% of the private passenger base rate.
NOTE: Personal Injury Protection coverage is to be afforded only where required.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance. Physical Damage coverage
is provided on an agreed value basis.
Attach AUTO642 – Massachusetts Antique Agreed Value Coverage
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.19
$0.18
$0.17
$0.16

$0.19
$0.18
$0.17
$0.16

Effective 08-08-15
Massachusetts Auto
9.7

Bankers Standard Insurance Company

General Rules
Automatic Debit of Policy Premium
An additional charge of $10.00 shall be payable each time the funds are not available to cover the automatic
debit of policy premium.
Changes
A. All changes requiring premium adjustments shall be computed on a pro-rata basis, including any premium
which was subject to the minimum premium requirement.
B. No charge will be made and no refunds given when the net change amounts to less than $3.00.
Exception: On direct-billed policies with any installment payments remaining for the current policy period,
charges or refunds of less than $3.00 will be included in the next regularly scheduled installment billing.
Installments
An additional charge of $10.00 per installment, per policy shall be payable with each installment. This charge is
waived when the policy premium is automatically debited from a bank account.
The following Installment Options are available: One Pay, Two Pay, Four Pay and Ten Pay.
If this policy is written in conjunction with any other policy, the billing is combined and the installment charge is
applied to the entire account.
For any check returned by the bank unpaid, a non-sufficient funds fee of up to $25.00 may be charged.
Policy Period
Policies are written for 12 months.
Rate and Condition Deviations
Deviated rates and conditions may be used for unusual risks at the request of the insured or the Company.
These rates and conditions will comply with state requirements. Deviated rates and conditions may be used for
risks with the following characteristics:
Any vehicle with value of $100,000 or greater;
Any policy with more than 5 vehicles.
Rate Revision
A rate revision, meaning any revision of rates applicable to Auto coverages, shall be made in accordance with
the following procedures:
A. The effective date of such revision shall be as announced.
B. The revision shall apply to any new or renewal policy, or binder having an effective date on or after the
effective date of any such revision.
C. All endorsements, regardless when issued, shall be issued using the same rates in effect at the time of
policy issuance or renewal issuance.

Whole Dollar Premium
The premium for each exposure shall be rounded to the nearest whole dollar, separately for each coverage
provided by the policy. A premium involving $0.50 or more shall be rounded to the next higher whole dollar.
Special State Requirements
Auto 629 ACE – Chemical Hazards Exclusion
Use this endorsement with all Auto policies.

Effective 08-08-15
Massachusetts Auto
2.1

**THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY**

AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. AGREED VALUE COVERAGE
Under this endorsement, we cover owned or leased cars, pickup trucks and vansvehicles shown on the
Declarations Page for which this coverage is indicated. This coverage does not apply to non-owned autos.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Agreed value or the actual cash value of the vehicle.

Formatted: Font: Italic

However, if the vehicle is a new vehicle and the total loss occurs within one year of the date of purchase,
we’ll pay the greater of:
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the agreed value of the vehicle when the vehicle was first added to your policy;

Formatted: Font: Italic



the purchase price of the vehicle; or



the cost to replace the vehicle with:
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a vehicle of the same model year, make, model, and body style with similar factory-installed options; or



a new vehicle of the most current model year, same make, and same model and body style with
similar factory-installed options, if available.

We do not cover acquisition costs for a new vehicle except sales tax.
No deductible applies to a total loss.
A vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor
plus repair with parts of like kind and quality as determined by us) is equal to or greater than the market
value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Agreed value.
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We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
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GLOSSARY
The following definitions isare added:
Agreed Value value is the value of the vehicle as shown on the Declarations Page.
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New Vvehicle means a newly manufactured vehicle that has not been previously owned, titled or registered.
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Total Lloss means:
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the theft of the vehicle if it is not recovered within 30 days; or
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any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the market value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS AUTO ENDORSEMENT
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART I YOUR PROPERTY COVERAGE
LOSSES WE WON'T PAY FOR
(3) Racing is deleted and replaced by the following:
(3) Racing. We won't pay for loss to a vehicle that occurs while it is taking part in, or practicing for, a prearranged speed contest.
PART II : YOUR LIABILITY COVERAGE
LIABILITY AND MEDICAL EXPENSES
WHAT WE COVER
A. LIABILITY The first paragraph is deleted and replaced by the following:
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person
is legally obligated to pay as damages because of:


bodily injury; and



property damage.

Throughout this section of the policy, with respect to property damage, ownership, maintenance or use of
a vehicle includes its loading and unloading.
DAMAGES WE WON'T PAY
(13) Racing is deleted and replaced by the following:
(13) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a
vehicle accident that occurs while taking part in or practicing for a pre-arranged speed contest.
EXTRA BENEFITS
A. Legal LEGAL Services SERVICES The first paragraph is deleted and replaced by the following:
A. Legal LEGAL Services SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. This applies even if any of the allegations of the suit are groundless, false or fraudulent.
But our obligation ends when our limit of liability for this coverage has been exhausted by payment of
judgments or settlements. We also reserve the right to investigate and settle a claim whenever we wish.
PART III : TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
Coverage limit. The following is added:
No one will be entitled to receive duplicate payments for the same elements of loss under Liability Coverage and:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Medical Expenses Coverage or Uninsured Motorists coverage; or
Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this policy.

YOUR PROPERTY COVERAGE
The following is added:
Whenever the appraised cost of repair plus the probable salvage value may be reasonably expected to
exceed the actual cash value of your vehicle or any non-owned auto, we shall determine the actual cash
value of your vehicle or non-owned auto. This determination shall be based on consideration of all of the
following factors:
1. The retail book value for a motor vehicle of like kind and quality, but for the damage incurred;
2. The price paid for the your vehicle or non-owned auto, plus the value of prior improvements to your
vehicle or non-owned auto at the time of the accident, less appropriate depreciation;
3. The decrease in value of your vehicle or non-owned auto, resulting from prior unrelated damage
which is detected by the appraiser; and
4. The actual cost of purchase of an available motor vehicle of like kind and quality but for the damage sustained.
YOUR PROPERTY COVERAGE
The following is added:
1. If we have a plan approved by the Commissioner of Insurance providing for direct payment for loss to
the vehicle(s) insured under Your Property Coverage prior to our receipt of a claim form stating that
the repair work described in an appraisal made pursuant to regulations promulgated by the auto damage appraisers licensing board has been completed, then the following applies:
a. If you elect not to repair the vehicle for which a claim payment has been made; or
b. If you have not provided us with the claim form described above;
we will decrease the actual cash value of the vehicle by the amount of damage sustained plus any
applicable deductible until we receive a claim form described above.
2. If you choose not to accept payment under our plan described in Paragraph 1. above, or if we do not
have a plan approved by the Commissioner of Insurance that provides for the direct payment for loss
to the vehicle(s) insured under your property coverage, then the following applies:
a. If you instruct us in writing, we will pay the repair shop directly within seven days of receipt of the
claim form that states that the repair work described in the appraisal made pursuant to the regulations promulgated by the auto damage appraisers licensing board has been completed.
Receipt of the claim form described above by registered mail shall be sufficient proof of receipt.
b. If you elect not to repair the vehicle, or do not provide us with the claim form described above, we
will decrease the actual cash value of the vehicle by the amount of damage sustained.
c. If you do not provide us with a claim form described above, we will pay only the decrease in actual
cash value of the vehicle less any deductible.
WHAT TO DO AFTER AN OCCURRENCE OR LOSS
The first paragraph is deleted and replaced by the following:
This section explains the steps you must take after an occurrence or loss, in order for us to help you. We
have no duty to provide coverage under this policy if the failure to comply with the following duties is prejudicial to us.


Step One: At the Scene of the Accident or LossSTEP ONE: AT THE SCENE OF THE ACCIDENT
OR LOSS the following is added:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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1. Promptly notify the police in the event of larceny, robbery or pilferage.
2. In the event of loss due to fire, submit a signed statement to the fire department that contains information concerning the fire loss as required by the state fire marshal.
GENERAL CONDITIONS
3. CANCELLATION OR NONRENEWAL is deleted and replaced by the following:
(a) Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 45 days
before the policy ends. We'll mail our notice by obtaining a certificate of mailing receipt issued by the
United States Post Office to the named insured shown in the Declarations at the address shown in
this policy. We will have the right not to renew or continue this policy at each anniversary of its original effective date.
(b) Cancellation by you. You may cancel this policy during the policy period for any reason by:
1. Returning this policy to us; or
2. Giving us advance written notice of the date cancellation is to take effect.
(c) Cancellation by us. We may cancel by mailing notice at least 20 days prior to the effective date
to the named insured shown in the Declarations at the address shown in this policy and obtaining
a certificate of mailing receipt issued by the United States Post Office.
We will cancel this policy only:
1. For nonpayment of premium; or
2. If your driver’s license or that of
(a) Any driver who lives with you; or
(b) Any driver who customarily uses your vehicle;
has been suspended or revoked. This must have occurred:
(a) During the policy period; or
(b) Since the last anniversary of the original effective date if the policy period is other than
one year; or
3. If the policy was obtained through material misrepresentation.
(d) Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time.
The refund will be calculated pro rata.
(e) Automatic Termination. If we offer to renew or continue and you or your representative do not
accept, this policy will automatically terminate at the end of the current policy period. Failure to
pay the required renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided
by this policy will terminate as to that vehicle on the effective date of the other insurance.
Termination by Operation of Law
This policy will terminate with respect to your vehicle by operation of law in any of the following circumstances:
1. Another insurer files with the Registrar of Motor Vehicles a certificate of insurance covering the
same vehicle insured under the terminating policy. In this case, the policy will terminate on the
date on which a new certificate of insurance filed with the Registrar of Motor Vehicles becomes effective.
2. You sell or transfer title to such vehicle. In this case, the coverage under this policy will terminate
30 days from the date of the sale or transfer, unless, within the 30 day period, you transfer the registration of the vehicle to a newly acquired vehicle that is a replacement vehicle.
3. You surrender the registration plates for such vehicle to the Registrar of Motor Vehicles.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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7. APPRAISALS is deleted and replaced by the following:
7. APPRAISALS
a. If you and we fail to agree as to the amount of loss, each will, on the written demand of either, within
60 days after we receive the proof of loss, select a competent and disinterested appraiser. The appraisal will be made at a reasonable time and place. The appraisers will first select a competent and
disinterested umpire, and failing for 15 days to agree upon the umpire, at our request or your request,
the umpire will be selected by a judge of a court of record in the county and state in which the appraisal is pending. The appraisers will then appraise the loss, stating separately the actual cash value
and the amount of loss. If they fail to agree, they will submit their differences to the umpire. An award
in writing of any two will determine the amount of loss. Each party will:
1. Pay its chosen appraiser; and
2. Bear the expenses of the appraisal and the umpire equally.
b. We do not waive any of our rights under this policy by agreeing to an appraisal.
The following General Condition is added:
MANDATORY INSPECTION
1. We have the right as authorized by Massachusetts Regulation to inspect any:
a. Private Passenger auto; or
b. Pick up or van;
which you insure or intend to insure for Property Coverage under this policy.
2. When we require an inspection you must:
a. Cooperate; and
b. Make the vehicle available for the inspection.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS - ANTIQUE AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. ANTIQUE AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned private passenger carsvehicles shown on the Declarations
Page for which this coverage is indicated.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Antique Auto agreed value or the actual cash value of the vehicle. A vehicle is considered a total
loss when the salvage value (determined by us) plus the repair cost (labor plus repair with parts of like
kind and quality as determined by us) is equal to or greater than the Antique Auto Agreed Value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Antique Auto agreed value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions is are added:
Antique Auto Agreed agreed Value value means an amountis established by an appraisal. The value remains constant at each renewal unless a later appraisal increases or decreases the value.
Total loss means:
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the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Antique agreed value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS CLASSIC AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. CLASSIC AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned classic autos shown on the Declarations Page for which this
coverage is indicated.
Classic autos mean autos that are intended for display and driven only as necessary for maintenance or
for limited exhibition.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Classic Auto auto Agreed agreed Value value or the actual cash value of the vehicle. A vehicle is
considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus repair
with parts of like kind and quality as determined by us) is equal to or greater than the Classic Auto Agreed
Value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Classic Auto auto Agreed agreed Valuevalue.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
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GLOSSARY
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The following definitions is are added:
Classic Auto auto Agreed agreed Value value is means an amount established by an appraisal. The value remains constant at each renewal unless a later appraisal increases or decreases the value.
Total loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Classic auto agreed value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS - REPLACEMENT COST COVERAGE
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR PROPERTY COVERAGE
The following is added to this section:
1. For each occurrence involving a covered total loss to a vehicle that shows Replacement Cost Coverage on the Declarations Page, we'll pay the replacement cost, if:
a. Comprehensive Coverage or Collision Coverage applies to the total loss;
b. The vehicle is of the private passenger, station wagon, pick-up truck, sport utility vehicle, van or
panel-truck type; and
c. The vehicle was purchased in the United States.
2. The most we’ll pay will not exceed the cost of a comparable new car of:
a. The same make, if possible;
b. Similar vehicle size class; and
c. Similar body type and equipment as your damaged vehicle.
3. If you choose not to replace the vehicle after a covered total loss, you may select the cash settlement
option. If you select this option, we’ll establish the replacement cost based on the cost of a comparable new car as described in 2. above.
4. No deductible applies.
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LOSSES WE WON’T PAY FOR
The following exclusion is added:
The coverage provided by this endorsement does not apply to:
1a.A vehicle which is more than 9 years old;
2b.Any vehicle which you own or acquire during the policy period unless it is shown in the Declarations as subject to this endorsement; or
3c.Any vehicle which you do not own, or not furnished or available for your regular use.
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The following definitions are added:
1. Equipment means equipment, parts and accessories permanently attached to a vehicle and common
to its use. Equipment does not mean any custom furnishings or equipment.
2. Total loss means:
a. The theft of the vehicle if it is not recovered within 30 days; or
b. Any other loss that is payable under PART I where the cost to repair the damage exceeds the
actual cash value of the vehicle. We reserve the right to determine when a vehicle is a total loss
under this provision b.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
B. DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
D. ARBITRATION
1.

A.

If we and an insured person do not agree:

(a)
1.
Whether that insured person is legally entitled to recover damages; or
(b)
2.
As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
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Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
2. B.
Each party will:
(a)
1.
Pay the expenses it incurs; and
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(b)
2.
Bear the expenses of the third arbitrator equally.
3. C.
Unless both parties agree otherwise, arbitration will take place in the county in which the
insured person lives. Local rules of law as to procedure and evidence will apply. A decision
agreed to by at least two of the arbitrators will be binding as to:
(a)
1.
Whether the insured person is legally entitled to recover damages; and
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2. (b) The amount of damages. This applies only if the amount does not exceed the minimum limit for bodily injury liability specified by the compulsory automobile insurance law of
Massachusetts. If the amount exceeds that limit, either party may demand the right to a trial.
This demand must be made within 60 days of the arbitrators' decision. If this demand is not
made, the amount of damages agreed to by the arbitrators will be binding.
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PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Formatted: Numbered + Level: 1 +
Numbering Style: A, B, C, … + Start at: 1 +
Alignment: Left + Aligned at: 0" + Indent at:
0.25"

Formatted: Font: Bold

Uninsured Motorists

Formatted: Font: Bold

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Bankers Standard Insurance Company

Miscellaneous Type Vehicle Rules
Golf Carts
A golf cart is a vehicle with four wheels or less with limited speed capabilities, designed to carry golfers and
their equipment.

I Liability
Charge 25% of the private passenger base rate .

I Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance.
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250

$0.65

$0.80

$500

$0.61

$0.74

$1,000

$0.51

$0.59

$2,500

$0.43

$0.47

Antique
An antique is a vehicle which is 25 or more years old and is maintained solely for use in exhibitions, club
activities, parades and other functions of public interest, or for a private collection, and rarely driven and
generally transported by trailer.
Liability, Medical Payments, PIP and
Uninsured/Underinsured Motorists
Charge 5% of the private passenger base rate.
NOTE: Personal Injury Protection coverage is to be afforded only where required.

I Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance. Physical Damage coverage is
provided on an agreed value basis.
Attach
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250

$0.19

$0 .19

$500

$0.18
$0.17

$0.18
$0.17

$0 .16

$0.16

$1,000
$2,500

'3/i /
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Bankers Standard Insurance Company

Optional Coverage Rules
Vehicles Held In Trust or by Legal Entity

An auto policy may be issued in the name of a trust and trustee(s) or legal entity when the title of the
vehicle(s) is held by a trust or legal entity All vehicles insured under the policy are owned by the trust or legal
entity.
There is no premium charge for this endorsement.
Attach AUT0472 - Vehicles Held In Trust Or By Legal Entity

Window Glass Coverage
When Comprehensive coverage is afforded , a separate $100 window glass deductible is available at the
option of the insured.
Charge 84% of the comprehensive premium .
Attach AUT0608 - Massachusetts Window Glass Coverage

/
Effective
MassacgUsetts Auto
8.4

21 1

111 5

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

VEHICLES HELD IN TRUST OR BY LIMITED LIABILITY COMPANYLEGAL ENTITY

This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
GLOSSARY
You, your and yours is deleted and replaced by the following:
You, your and yours mean:
1. The Trust or Limited Liability CompanyLegal Entity shown on the Declarations Page but only with
respect to the:

legal responsibility for acts or omissions of any insured person arising out of the ownership,
maintenance or use of a covered vehicle; and

payment of loss under PART I: YOUR PROPERTY COVERAGE.
2. Each resident named on the Declarations Page and the spouse if they live together.

AUTO472 ACE-MA
08100115
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
AUTO MA ACE-07110814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 3 of 1920

who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
AUTO MA ACE-07110814
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Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period. We also cover non-owned autos as described in
"Non-Owned Automobile Coverage".
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other
territories and possessions, and Canada. This coverage also applies while being transported between
their ports.
Vans and trucks we don't cover. We don't cover any utility vans or pickup or panel trucks while they are
being used for, or if they are mainly used for, a business, trade or job, including a trailer while being
towed by one of those vehicles unless the vehicle is described on the Declarations Page.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other territories
and possessions, and Canada. This coverage also applies while being transported between their ports.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,
AUTO MA ACE-07110814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 5 of 1920

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
E. Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings
or equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture,
televisions and TV antennas, cooking and sleeping facilities, height-extending roofs,
decorations, and other custom items.NON-OWNED AUTOMOBILE COVERAGE
We cover non-owned autos and their equipment, except for certain items described in "Vehicle Equipment
We Don't Cover". If there is a loss to a non-owned auto, we will provide the broadest coverage applicable to
any vehicle covered under "Cars, Vans, Trucks and Trailers" above. This coverage does not apply to a
non-owned auto used by you or any family member without a reasonable belief that you or that family
member are entitled to do so. Non-owned automobile coverage applies worldwide.

LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.

LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
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We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while it is taking part in, or practicing for, a speed
contestthe vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Snowmobile Vehicles rentalrented to others. We won't pay for loss to any snowmobile vehicle
that occurs while it is rented or leased by you or a family member to another any person or
organization, other than to you or a family member, including if such vehicle is being used in connection
with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pooling.
(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(8)(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
(9) Subleases. We won't pay for loss to any vehicle that is subleased by the named insured to any
individual, corporation, partnership or entity.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for car auto rental expenses while your car auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR CARAUTO
If an car auto that shows a deductible for either comprehensive or collision coverage can't be used
because of a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't
apply to any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your car auto is stolen, you can apply this benefit to any kind of comparable transportation
costs. Our payment will begin 48 hours after the theft, and end when your car auto is returned to use or
when we pay for its loss. If your car auto is damaged while stolen, our coverage will last a reasonable
amount of time for you to fix or replace it.
AUTO MA ACE-07110814
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(2) Physical damage. If your car auto can't be used because of physical damage covered by this
policy, or because of a collision, you can apply this benefit to any kind of comparable transportation
costs. Our coverage will last a reasonable amount of time for you to fix or replace the
vehicleauto. Your car auto must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED CARAUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your car auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your
carauto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and two overnight stays accommodations up to a total of $12,500.
F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your car auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
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delinquent monthly lease/loan payments past due at the time of loss;
excess mileage charges; or
that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, mental anguish or death, including
any care required or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.

AUTO MA ACE-07110814
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WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This coverage also applies to occurrences involving
vehicles while being transported between their ports.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, or Canada. This coverage also applies to occurrences involving vehicles
while being transported between their ports.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.

AUTO MA ACE-07110814
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DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.

(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented snowmobileto others. We won't pay for any bodily injury, property

damage or medical expenses arising out of a vehicle accident that occurs while an insured person is
driving or riding in a snowmobile thata vehicle is rented or leased by you or a family member to any
person or organization, other than to you or a family member, including if such vehicle is being used in
connection with a vehicle sharing program.
(10) Snowmobile racing accidents. We won't pay for any bodily injury, property damage or medical
Includes copyrighted material of Insurance Services Office, Inc. with its permission.
Page 11 of 1920

AUTO MA ACE-07110814

expenses arising out of a vehicle accident that occurs during a snowmobile race or in preparation for
any racing or speed contest regardless of whether such contest is prearranged or organized.
(11)(10) Damage to your own property. We won't pay for property damage to property an insured

person
owns or is transporting.
(12)(11) Damage to property in your care. We won't pay for property damage to property an insured

person rents, occupies, possesses, uses or has available for regular use, but does not own. This
exclusion does not apply to a residence or garage, or to the extent coverage is provided under Extra
Benefit D. Rented Or Borrowed Automobile Coverage.
(13)(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of

a
vehicle accident that occurs while taking part in or practicing for a speed contest.a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.


EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
AUTO MA ACE-07110814
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C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
A. WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
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If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

B. DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:
AUTO MA ACE-07110814
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was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;



was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a snowmobile vehicle that was rented or leased by you or a family member to a
person or organization, other than to
you or a family member;, including if such vehicle was being used in connection with a vehicle sharing
program;





was taking part in or practicing for a snowmobile racedriving or riding in or on a vehicle while the
vehicle:; or
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or


was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
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D. ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
AUTO MA ACE-07110814
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Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.

YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.

YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.

Medical Expenses
For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each occurrenceperson injured in any one vehicle accident, no matter how many
people or vehicles were involved.

Uninsured/Underinsured Motorists
For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;

AUTO MA ACE-07110814
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a final judgment is entered; or



an appraisal award is filed with us.

WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
AUTO MA ACE-07110814
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submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.

GLOSSARY
AUTO MA ACE-07110814
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In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, mental anguish or death, including any care
required or services lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:
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your children;



your other relatives; and



other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.
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Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
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Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:
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designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.
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Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.
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However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.
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Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized
under state law, or a domestic partner.
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This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
AUTO MA ACE-07110814
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endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us the policy or a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
AUTO MA ACE-07110814
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(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.

11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
AUTO MA ACE-07110814
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possessions.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
AUTO587 ACE-08100114
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5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
B. DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
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3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
D. ARBITRATION
1.

A.
a.
b.

If we and an insured person do not agree:
1.
Whether that insured person is legally entitled to recover damages; or
2.
As to the amount of damages which are recoverable by that insured person;

from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
2. B.
a.
b.
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Each party will:
1.
Pay the expenses it incurs; and
2.
Bear the expenses of the third arbitrator equally.

3. C.
Unless both parties agree otherwise, arbitration will take place in the county in which the
insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed
to by at least two of the arbitrators will be binding as to:
a.
1.
Whether the insured person is legally entitled to recover damages; and
b.

2.
The amount of damages. This applies only if the amount does not exceed the
minimum limit for bodily injury liability specified by the compulsory automobile insurance law of
Massachusetts. If the amount exceeds that limit, either party may demand the right to a trial.
This demand must be made within 60 days of the arbitrators' decision. If this demand is not
made, the amount of damages agreed to by the arbitrators will be binding.

E. ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1.
2.

1.
Send us copies of the legal papers if a suit is brought; and
2.
Notify us in writing of a tentative settlement between the insured person and the insurer
of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an
amount equal to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.

PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Formatted: Indent: Left: 0.21", Hanging:
0.23", Numbered + Level: 1 + Numbering Style:
1, 2, 3, … + Start at: 1 + Alignment: Left +
Aligned at: 0.21" + Indent at: 0.46"

Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
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C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
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a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
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LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
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OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify UsSTEP TWO: NOTIFY US is deleted and replaced by the following:



Step Two: Notify UsSTEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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Step Four: Cooperate with Our DefenseSTEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
(e) Submit to physical examinations. An insured must submit to physical examinations by
physicians we select as often as may be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.
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The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member member is deleted and replaced by:
Family Member member means a person related to the named insured person by blood, marriage or
adoption who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.

4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
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b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.

3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.

4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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General Rules
Automatic Debit of Policy Premium
An additional charge of $10.00 shall be payable each time the funds are not available to cover the automatic
debit of policy premium.
Changes

A. All changes requiring premium adjustments shall be computed on a pro-rata basis, including any premium
which was subject to the minimum premium requirement.
B.

No charge will be made and no refunds given when the net change amounts to less than $3.00.
Exception: On direct-billed policies with any installment payments remaining for the current policy period,
charges or refunds of less than $3.00 will be included in the next regularly scheduled installment billing .

Installments
An additional charge of $1 0.00 per installment, per policy shall be payable with each installment. This charge is
waived when the policy premium is automatically debited from a bank account.
The following Installment Options are available : One Pay , Two Pay, Four Pay and Ten Pay.
If this policy is written in conjunction with any other policy, the billing is combined and the installment charge is
applied to the entire account.
For any check returned by the bank unpaid, a non-sufficient funds fee of up to $25 .00 may be charged.
Policy Period
Policies are written for 12 months.
Rate and Condition Deviations
Deviated rates and conditions may be used for unusual risks at the request of the insured or the Company.
These rates and conditions will comply with state requirements. Deviated rates and conditions may be used for
risks with the following characteristics:
Any vehicle with value of $1 00 ,000 or greater;
Any policy with more than 5 vehicles.
Rate Revision
A rate revision, meaning any revision of rates applicable to Auto coverages, shall be made in accordance with
the following procedures:
A. The effective date of such revision shall be as announced.
B. The revision shall apply to any new or renewal policy, or binder having an effective date on or after the
effective date of any such revision.
C. All endorsements, regardless when issued , shall be issued using the same rates in effect at the time of
policy issuance or renewal issuance.

Whole Dollar Premium
The premium for each exposure shall be rounded to the nearest whole dollar, separately for each coverage
provided by the policy. A premium involving $0.50 or more shall be rounded to the next higher whole dollar.
l1eclal State Regulrements
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Optional Coverage Rules
Agreed Value
1.

Agreed Value Coverage
a. Coverage may be offered for a covered vehicle.
b. The vehicle must have Comprehensive and Collision Coverage.
c. Agreed Value is the value of the vehicle as shown on the Declarations Page. Agreed Value may be
established in one of the following ways: cost new, s~cker price, lease papers , loan papers, NADA,
The Red Book, or an appraisal.
d. The basic Agreed Value premium charge is based on the vehicle's agreed value and is in addition to
the vehicle's Comprehensive and Collision premiums as determined under the Premium
Determination rules in this manual :
AGREED VALUE

PREMIUM

AGREED VALUE

PREMIUM

I

$0 - $30,000
$30,001 - $60,000

$ 22
48

$60,001 - $90,000
$90,001 or more

75

I

100

j

e.

If the Agreed Value is more than the Market Value, add $10.00 for every $1 ,000, or fraction thereof,
of the difference.

f.

Market Value means the average retail value as defined in the most current "Red
BookiBlue BookiNADA Book" at the time the policy is issued or renewed (rounded to the nearest
100). Market Value does not include optional equipment that is not already considered in the book's
option package code.

Attach AUT022 - Agreed Value Coverage
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Optional Coverage Rules
2.

Classic Auto Coverage
A Classic Auto is a private passenger type motor vehicle which is ten or more years old and may not be
used on a regular basis. Its value is significantly higher than the average value of other autos of the
same make and model year.
a. The vehicle must have Comprehensive Coverage.
b. Determine the agreed value of coverage applicable to the vehicle. Agreed value is established by
an appraisal. The value remains constant at each renewal unless a subsequent appraisal
increases or decreases the value.
c. Assign a symbol based on the agreed value from the table for Price/Symbol Chart located in the
reference pages of the ISO S&I Manual corresponding to the model year of the vehicle.
d. Classify and rate as a private passenger auto using the base rate, as calculated below, for the
current model year.
Liability, Uninsured Motorist /
Underinsured Motorist, Medical
Payments and PIP
Comprehensive, Collision

10.3% of private passenger premium

37.1% of private passenger premium
for each applicable coveraae

e. The Agreed Value premium charge is a flat charge based on the value of the vehicle in addition to
the Comprehensive and Collision premiums:
Value
$0 - $15,000
$15,001 - $40,000
$40,001 - $60,000

f.

Rate
$40
$80
$150

Agreed Value amounts over $60 ,000 may be purchased. The rate is $10 for every additional $1,000
of value or fraction.

Attach AUT0609 - Massachusetts Classic Auto Agreed Value Coverage

Coverage for Electronic Equipment and Accessories
1.

The Auto policy may be endorsed to cover loss of or damage to any device or instrument designed as a
citizen band radio, scanner, two-way mobile radio or telephone -- including its accessories, equipment and
antenna -- if the equipment is permanently installed in the auto. This coverage includes tapes, wires, discs
and other accessories used with sound reproduction equipment permanently installed in the auto.

2.

Premium charges per vehicle are as follows:
AMOUNT OF COVERAGE

PREMIUM

$0-1000
1 001 - 2 500
2,501 and over

$57
127
234

Attach AUT09 - Coverage for Electronic Equipment and Accessories
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Optional Coverage Rules
Customizing Equipment Coverage for Vans, Pickups and Panel Trucks Only
When Comprehensive and/or Collision coverages are afforded, the base rate is determined as follows:
1.

Determine the Original Cost New of the vehicle, including the value of the customized equipment.

2.

Determine a symbol, based on the amount developed above, from the tables in the ISO Symbol and
Identification Manual corresponding to the model year of the vehicle.

3.

Develop the premium according to the Premium Determination Rule, using the symbol determined
above.

Attach AUT01 a - Custom izing Equipment Coverage
Replacement Cost Coverage
a. Coverage may only be offered to a vehicle with a model year within the prior three years.
b. The vehicle must have Comprehensive and Collision Coverage.
c. A vehicle is no longer eligible for Replacement Cost Coverage if it is more than 9 years old.
d. List Cost New may be established in one of the following ways: cost new, sticker price, lease papers,
loan papers, NADA, The Red Book, or an appraisal.
e. Market Value is determined by multiplying together the appropriate factors for each year since the model
year and applying this to the List Cosl New.
Example, a vehicle thai is 3 years old: Market Value Factor = (0.75 x 0.88 x 0.88) = 0.581.
AGE OF VEHICLE
1

2
3
4

f.

FACTOR
0.85
0.85
0.86
0.87

FACTOR
1.03
1.03
1.03
1.03

AGE OF VEHICLE
5
6
7
8-9

FACTOR
1.03
1.03
1.03
1.03

The basic Replacement Cost premium charge is based on the vehicle's List Cost New and is in
addition to the vehicle's Comprehension and Collision premiums as determined under the Premium
Determination rules in this manual :
LIST COST NEW

PREMIUM

LIST COST NEW

$0 - $30 000

$ 22

$60,001 - $90,000

75

48

$90,001 or mare

100

$30,001 - $60,000
h.

AGE OF VEHICLE
5
6
7
8-9

Current Model Year Price is determined by multiplying together the appropriate faclors fo r each year since
the model year and applying Ihis 10 the List Cost New.
Example, a vehicle that is 3 years old : Current Model Year Price Factor = (1.03 x 1.03 x 1.03) = 1.093.
AGE OF VEHICLE
1
2
3
4

g.

FACTOR
0.75
0.88
0.88
0.86

PREMIUM

Add to the basic Replacement Cost Coverage premium, $10.00 for every $1 ,000, or fraction thereof,
of the difference between the calculated Market Value and the Current Model Year Price.

Attach AUT0641 -

Replacement Cost Coverage
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
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B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


STEP TWO: NOTIFY US is deleted and replaced by the following:



STEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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STEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations is deleted and replaced by the following:
(e) Submit to physical examinations. An insured must submit to physical examinations by
physicians we select as often as may be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family member is deleted and replaced by:
Family member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
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4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
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3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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General Rules
Automatic Debit of Policy Premium
An additional charge of $10.00 shall be payable each time the funds are not available to cover the automatic
debit of policy premium.
Changes
A. All changes requiring premium adjustments shall be computed on a pro-rata basis, including any premium
which was subject to the minimum premium requirement.
B. No charge will be made and no refunds given when the net change amounts to less than $3.00.
Exception: On direct-billed policies with any installment payments remaining for the current policy period,
charges or refunds of less than $3.00 will be included in the next regularly scheduled installment billing.
Installments
An additional charge of $10.00 per installment, per policy shall be payable with each installment. This charge is
waived when the policy premium is automatically debited from a bank account.
The following Installment Options are available: One Pay, Two Pay, Four Pay and Ten Pay.
If this policy is written in conjunction with any other policy, the billing is combined and the installment charge is
applied to the entire account.
For any check returned by the bank unpaid, a non-sufficient funds fee of up to $25.00 may be charged.
Policy Period
Policies are written for 12 months.
Rate and Condition Deviations
Deviated rates and conditions may be used for unusual risks at the request of the insured or the Company.
These rates and conditions will comply with state requirements. Deviated rates and conditions may be used for
risks with the following characteristics:
Any vehicle with value of $100,000 or greater;
Any policy with more than 5 vehicles.
Rate Revision
A rate revision, meaning any revision of rates applicable to Auto coverages, shall be made in accordance with
the following procedures:
A. The effective date of such revision shall be as announced.
B. The revision shall apply to any new or renewal policy, or binder having an effective date on or after the
effective date of any such revision.
C. All endorsements, regardless when issued, shall be issued using the same rates in effect at the time of
policy issuance or renewal issuance.

Whole Dollar Premium
The premium for each exposure shall be rounded to the nearest whole dollar, separately for each coverage
provided by the policy. A premium involving $0.50 or more shall be rounded to the next higher whole dollar.
Special State Requirements
Auto 629 ACE – Chemical Hazards Exclusion
Use this endorsement with all Auto policies.

Effective 05-09-15
Massachusetts Auto
2.1

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
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C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
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a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
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LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
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1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
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OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify UsSTEP TWO: NOTIFY US is deleted and replaced by the following:



Step Two: Notify UsSTEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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Step Four: Cooperate with Our DefenseSTEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member member is deleted and replaced by:
Family Member member means a person related to the named insured person by blood, marriage or
adoption who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
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b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.

4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO588 ACE-12120114
Page 5 of 6

Formatted: Indent: Hanging: 0.23"

1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.

3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.

4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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Bankers Standard Insurance Company

General Rules
Automatic Debit of Policy Premium
An additional charge of $10.00 shall be payable each time the funds are not available to cover the automatic
debit of policy premium.
Changes
A. All changes requiring premium adjustments shall be computed on a pro-rata basis, including any premium
which was subject to the minimum premium requirement.
B. No charge will be made and no refunds given when the net change amounts to less than $3.00.
Exception: On direct-billed policies with any installment payments remaining for the current policy period,
charges or refunds of less than $3.00 will be included in the next regularly scheduled installment billing.
Installments
An additional charge of $10.00 per installment, per policy shall be payable with each installment. This charge is
waived when the policy premium is automatically debited from a bank account.
The following Installment Options are available: One Pay, Two Pay, Four Pay and Ten Pay.
If this policy is written in conjunction with any other policy, the billing is combined and the installment charge is
applied to the entire account.
For any check returned by the bank unpaid, a non-sufficient funds fee of up to $25.00 may be charged.
Policy Period
Policies are written for 12 months.
Rate and Condition Deviations
Deviated rates and conditions may be used for unusual risks at the request of the insured or the Company.
These rates and conditions will comply with state requirements. Deviated rates and conditions may be used for
risks with the following characteristics:
Any vehicle with value of $100,000 or greater;
Any policy with more than 5 vehicles.
Rate Revision
A rate revision, meaning any revision of rates applicable to Auto coverages, shall be made in accordance with
the following procedures:
A. The effective date of such revision shall be as announced.
B. The revision shall apply to any new or renewal policy, or binder having an effective date on or after the
effective date of any such revision.
C. All endorsements, regardless when issued, shall be issued using the same rates in effect at the time of
policy issuance or renewal issuance.

Whole Dollar Premium
The premium for each exposure shall be rounded to the nearest whole dollar, separately for each coverage
provided by the policy. A premium involving $0.50 or more shall be rounded to the next higher whole dollar.
Special State Requirements
Auto 629 ACE – Chemical Hazards Exclusion
Use this endorsement with all Auto policies.

Effective 05-09-15
Massachusetts Auto
2.1

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
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7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
B. DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
D. ARBITRATION
1. If we and an insured person do not agree:
a. Whether that insured person is legally entitled to recover damages; or
b. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
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2. Each party will:
a. Pay the expenses it incurs; and
b. Bear the expenses of the third arbitrator equally.
3. Unless both parties agree otherwise, arbitration will take place in the county in which the insured
person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at
least two of the arbitrators will be binding as to:
a. Whether the insured person is legally entitled to recover damages; and
b. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If
the amount exceeds that limit, either party may demand the right to a trial. This demand must
be made within 60 days of the arbitrators' decision. If this demand is not made, the amount of
damages agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
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E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
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B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


STEP TWO: NOTIFY US is deleted and replaced by the following:



STEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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STEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:

1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.
The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family member is deleted and replaced by:
Family member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
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4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
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3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
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C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
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a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
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LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
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1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
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OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify UsSTEP TWO: NOTIFY US is deleted and replaced by the following:



Step Two: Notify UsSTEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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Step Four: Cooperate with Our DefenseSTEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member member is deleted and replaced by:
Family Member member means a person related to the named insured person by blood, marriage or
adoption who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
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b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.

4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
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1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.

3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.

4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
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Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
Formatted: Border: Bottom: (No border)

WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
AUTO587 ACE-08100114
Page 1 of 4

Includes copyrighted material of Insurance Services Office, Inc. with its permission

5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
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DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
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ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
A. WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
AUTO587 ACE-08100114
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5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
B. DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
C. DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
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3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
D. ARBITRATION
1.

A.
a.
b.

If we and an insured person do not agree:
1.
Whether that insured person is legally entitled to recover damages; or
2.
As to the amount of damages which are recoverable by that insured person;

from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection
be made by a judge of a court having jurisdiction.
2. B.
a.
b.
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Each party will:
1.
Pay the expenses it incurs; and
2.
Bear the expenses of the third arbitrator equally.

3. C.
Unless both parties agree otherwise, arbitration will take place in the county in which the
insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed
to by at least two of the arbitrators will be binding as to:
a.
1.
Whether the insured person is legally entitled to recover damages; and
b.

2.
The amount of damages. This applies only if the amount does not exceed the
minimum limit for bodily injury liability specified by the compulsory automobile insurance law of
Massachusetts. If the amount exceeds that limit, either party may demand the right to a trial.
This demand must be made within 60 days of the arbitrators' decision. If this demand is not
made, the amount of damages agreed to by the arbitrators will be binding.

ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO587 ACE-0810
0114
Page 4 of 4

Bankers Standard Insurance Company

General Rules
Automatic Debit of Policy Premium
An additional charge of $10.00 shall be payable each time the funds are not available to cover the automatic
debit of policy premium.
Changes
A. All changes requiring premium adjustments shall be computed on a pro-rata basis, including any premium
which was subject to the minimum premium requirement.
B. No charge will be made and no refunds given when the net change amounts to less than $3.00.
Exception: On direct-billed policies with any installment payments remaining for the current policy period,
charges or refunds of less than $3.00 will be included in the next regularly scheduled installment billing.
Installments
An additional charge of $10.00 per installment, per policy shall be payable with each installment. This charge is
waived when the policy premium is automatically debited from a bank account.
The following Installment Options are available: One Pay, Two Pay, Four Pay and Ten Pay.
If this policy is written in conjunction with any other policy, the billing is combined and the installment charge is
applied to the entire account.
For any check returned by the bank unpaid, a non-sufficient funds fee of up to $25.00 may be charged.
Policy Period
Policies are written for 12 months.
Rate and Condition Deviations
Deviated rates and conditions may be used for unusual risks at the request of the insured or the Company.
These rates and conditions will comply with state requirements. Deviated rates and conditions may be used for
risks with the following characteristics:
Any vehicle with value of $100,000 or greater;
Any policy with more than 5 vehicles.
Rate Revision
A rate revision, meaning any revision of rates applicable to Auto coverages, shall be made in accordance with
the following procedures:
A. The effective date of such revision shall be as announced.
B. The revision shall apply to any new or renewal policy, or binder having an effective date on or after the
effective date of any such revision.
C. All endorsements, regardless when issued, shall be issued using the same rates in effect at the time of
policy issuance or renewal issuance.

Whole Dollar Premium
The premium for each exposure shall be rounded to the nearest whole dollar, separately for each coverage
provided by the policy. A premium involving $0.50 or more shall be rounded to the next higher whole dollar.
Special State Requirements
Home629 ACE – Chemical Hazards Exclusion
Use this endorsement with all Homeowners policies.

Effective 05-09-15
Massachusetts Auto
2.1

Bankers Standard Insurance Company

Optional Coverage Rules
Agreed Value
1. Agreed Value Coverage
a. Coverage may be offered for a covered vehicle.
b. The vehicle must have Comprehensive and Collision Coverage.
c. Agreed Value is the value of the vehicle as shown on the Declarations Page. Agreed Value may be
established in one of the following ways: cost new, sticker price, lease papers, loan papers, NADA,
The Red Book, or an appraisal.
d. The basic Agreed Value premium charge is based on the vehicle’s agreed value and is in addition to
the vehicle’s Comprehensive and Collision premiums as determined under the Premium
Determination rules in this manual:
AGREED VALUE
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

AGREED VALUE
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

e. If the Agreed Value is more than the Market Value, add $10.00 for every $1,000, or fraction thereof,
of the difference.
f.

Market Value means the average retail value as defined in the most current “Red
Book/Blue Book/NADA Book” at the time the policy is issued or renewed (rounded to the nearest
100). Market Value does not include optional equipment that is not already considered in the book’s
option package code.

Attach AUTO22 – Agreed Value Coverage

Effective 05-09-15
Massachusetts Auto
8.1

Bankers Standard Insurance Company

Optional Coverage Rules
2. Classic Auto Coverage
A Classic Auto is a private passenger type motor vehicle which is ten or more years old and may not be
used on a regular basis. Its value is significantly higher than the average value of other autos of the
same make and model year.
a. The vehicle must have Comprehensive Coverage.
b. Determine the agreed value of coverage applicable to the vehicle. Agreed value is established by
an appraisal. The value remains constant at each renewal unless a subsequent appraisal
increases or decreases the value.
c. Assign a symbol based on the agreed value from the table for Price/Symbol Chart located in the
reference pages of the ISO S&I Manual corresponding to the model year of the vehicle.
d. Classify and rate as a private passenger auto using the base rate, as calculated below, for the
current model year.
Liability, Uninsured Motorist /
Underinsured Motorist, Medical
Payments and PIP
Comprehensive, Collision

10.3% of private passenger premium

37.1% of private passenger premium
for each applicable coverage

e. The Agreed Value premium charge is a flat charge based on the value of the vehicle in addition to
the Comprehensive and Collision premiums:
Value
$0 - $15,000
$15,001 - $40,000
$40,001 - $60,000

f.

Rate
$40
$80
$150

Agreed Value amounts over $60,000 may be purchased. The rate is $10 for every additional
$1,000 of value or fraction.

Attach AUTO609 – Massachusetts Classic Auto Agreed Value Coverage

Coverage for Electronic Equipment and Accessories
1. The Auto policy may be endorsed to cover loss of or damage to any device or instrument designed as a
citizen band radio, scanner, two-way mobile radio or telephone -- including its accessories, equipment and
antenna -- if the equipment is permanently installed in the auto. This coverage includes tapes, wires, discs
and other accessories used with sound reproduction equipment permanently installed in the auto.
2. Premium charges per vehicle are as follows:
AMOUNT OF COVERAGE

PREMIUM

$0 - 1,000
1,001 - 2,500
2,501 and over

$57
127
234

Attach AUTO9 – Coverage for Electronic Equipment and Accessories

Effective 05-09-15
Massachusetts Auto
8.2

Bankers Standard Insurance Company

Optional Coverage Rules
Customizing Equipment Coverage for Vans, Pickups and Panel Trucks Only
When Comprehensive and/or Collision coverages are afforded, the base rate is determined as follows:
1. Determine the Original Cost New of the vehicle, including the value of the customized equipment.
2. Determine a symbol, based on the amount developed above, from the tables in the ISO Symbol and
Identification Manual corresponding to the model year of the vehicle.
3. Develop the premium according to the Premium Determination Rule, using the symbol determined
above.
Attach AUTO10 – Customizing Equipment Coverage
Replacement Cost Coverage
a.
b.
c.
d.

Coverage may only be offered to a vehicle with a model year within the prior three years.
The vehicle must have Comprehensive and Collision Coverage.
A vehicle is no longer eligible for Replacement Cost Coverage if it is more than 9 years old.
List Cost New may be established in one of the following ways: cost new, sticker price, lease papers,
loan papers, NADA, The Red Book, or an appraisal.
e. Market Value is determined by multiplying together the appropriate factors for each year since the model
year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Market Value Factor = (0.75 x 0.88 x 0.88) = 0.581.

AGE OF VEHICLE
1
2
3
4
f.

FACTOR
0.75
0.88
0.88
0.86

AGE OF VEHICLE
5
6
7
8-9

FACTOR
0.85
0.85
0.86
0.87

Current Model Year Price is determined by multiplying together the appropriate factors for each year since
the model year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Current Model Year Price Factor = (1.03 x 1.03 x 1.03) = 1.093.
AGE OF VEHICLE
1
2
3
4

FACTOR
1.03
1.03
1.03
1.03

AGE OF VEHICLE
5
6
7
8-9

FACTOR
1.03
1.03
1.03
1.03

g. The basic Replacement Cost premium charge is based on the vehicle’s List Cost New and is in
addition to the vehicle’s Comprehension and Collision premiums as determined under the Premium
Determination rules in this manual:
LIST COST NEW
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

LIST COST NEW
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

h. Add to the basic Replacement Cost Coverage premium, $10.00 for every $1,000, or fraction thereof,
of the difference between the calculated Market Value and the Current Model Year Price.
Attach AUTO641 – Massachusetts Replacement Cost Coverage

Effective 05-09-15
Massachusetts Auto
8.3

Bankers Standard Insurance Company

Optional Coverage Rules
Vehicles Held In Trust or by Legal Entity
An auto policy may be issued in the name of a trust and trustee(s) or legal entity when the title of the
vehicle(s) is held by a trust or legal entity All vehicles insured under the policy are owned by the trust or
legal entity.
There is no premium charge for this endorsement.
Attach AUTO472 – Vehicles Held In Trust Or By Legal Entity

Window Glass Coverage

When Comprehensive coverage is afforded, a separate $100 window glass deductible is available at the
option of the insured.
Charge 84% of the comprehensive premium.
Attach AUTO608 – Massachusetts Window Glass Coverage

Effective 05-09-15
Massachusetts Auto
8.4

Bankers Standard Insurance Company

Miscellaneous Type Vehicle Rules
Golf Carts
A golf cart is a vehicle with four wheels or less with limited speed capabilities, designed to carry golfers and
their equipment.
Liability
Charge 25% of the private passenger base rate.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance.
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.65
$0.61
$0.51
$0.43

$0.80
$0.74
$0.59
$0.47

Antique
An antique is a vehicle which is 25 or more years old and is maintained solely for use in exhibitions, club
activities, parades and other functions of public interest, or for a private collection, and rarely driven and
generally transported by trailer.
Liability, Medical Payments, PIP and
Uninsured/Underinsured Motorists
Charge 5% of the private passenger base rate.
NOTE: Personal Injury Protection coverage is to be afforded only where required.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance. Physical Damage coverage
is provided on an agreed value basis.
Attach AUTO642 – Massachusetts Antique Agreed Value Coverage
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.19
$0.18
$0.17
$0.16

$0.19
$0.18
$0.17
$0.16

Effective 05-09-15
Massachusetts Auto
9.7

Bankers Standard Insurance Company

Optional Coverage Rules
Agreed Value
1. Agreed Value Coverage
a. Coverage may only be offered for private passenger autos, pickup trucks and vans. a covered
vehicle.
b. The vehicle must have Comprehensive and Collision Coverage.
c. Agreed Value is the value of the vehicle as shown on the Declarations Page. Agreed Value may be
established in one of the following ways: cost new, sticker price, lease papers, loan papers, NADA,
The Red Book, or an appraisal.
d. The basic Agreed Value premium charge is based on the vehicle’s agreed value and is in addition to
the vehicle’s Comprehensive and Collision premiums as determined under the Premium
Determination rules in this manual:
AGREED VALUE
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

AGREED VALUE
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

e. If the Agreed Value is more than the Market Value, add $10.00 for every $1,000, or fraction thereof,
of the difference.
f.

Market Value means the average retail value as defined in the most current “Red
Book/Blue Book/NADA Book” at the time the policy is issued or renewed (rounded to the nearest
100). Market Value does not include optional equipment that is not already considered in the book’s
option package code.

Attach AUTO22 – Agreed Value Coverage

Effective 08-17-12 05-09-14
Massachusetts Auto
8.1

Bankers Standard Insurance Company

Optional Coverage Rules
2. Classic Auto Coverage
A Classic Auto is a private passenger type motor vehicle which is ten or more years old and may not be
used on a regular basis. Its value is significantly higher than the average value of other autos of the
same make and model year.
a. The vehicle must have Comprehensive Coverage.
b. Determine the agreed value of coverage applicable to the vehicle. Agreed value is established by
an appraisal. The value remains constant at each renewal unless a subsequent appraisal
increases or decreases the value.
c. Assign a symbol based on the agreed value from the table for Price/Symbol Chart located in the
reference pages of the ISO S&I Manual corresponding to the model year of the vehicle.
d. Classify and rate as a private passenger auto using the base rate, as calculated below, for the
current model year.
Liability, Uninsured Motorist /
Underinsured Motorist, Medical
Payments and PIP
Comprehensive, Collision

10.3% of private passenger premium

37.1% of private passenger premium
for each applicable coverage

e. The Agreed Value premium charge is a flat charge based on the value of the vehicle in addition to
the Comprehensive and Collision premiums:
Value
$0 - $15,000
$15,001 - $40,000
$40,001 - $60,000

f.

Rate
$40
$80
$150

Agreed Value amounts over $60,000 may be purchased. The rate is $10 for every additional
$1,000 of value or fraction.

Attach AUTO609 – Massachusetts Classic Auto Agreed Value Coverage

Coverage for Electronic Equipment and Accessories
1. The Auto policy may be endorsed to cover loss of or damage to any device or instrument designed as a
citizen band radio, scanner, two-way mobile radio or telephone -- including its accessories, equipment and
antenna -- if the equipment is permanently installed in the auto. This coverage includes tapes, wires, discs
and other accessories used with sound reproduction equipment permanently installed in the auto.
2. Premium charges per vehicle are as follows:
AMOUNT OF COVERAGE

PREMIUM

$0 - 1,000
1,001 - 2,500
2,501 and over

$57
127
234

Attach AUTO9 – Coverage for Electronic Equipment and Accessories

Effective 03-14-11 05-09-15
Massachusetts Auto
8.2

Bankers Standard Insurance Company

Optional Coverage Rules
Customizing Equipment Coverage for Vans, Pickups and Panel Trucks Only
When Comprehensive and/or Collision coverages are afforded, the base rate is determined as follows:
1. Determine the Original Cost New of the vehicle, including the value of the customized equipment.
2. Determine a symbol, based on the amount developed above, from the tables in the ISO Symbol and
Identification Manual corresponding to the model year of the vehicle.
3. Develop the premium according to the Premium Determination Rule, using the symbol determined
above.
Attach AUTO10 – Customizing Equipment Coverage
Replacement Cost Coverage
a.
b.
c.
d.

Coverage may only be offered to a vehicle with a model year within the prior three years.
The vehicle must have Comprehensive and Collision Coverage.
A vehicle is no longer eligible for Replacement Cost Coverage if it is more than 9 years old.
List Cost New may be established in one of the following ways: cost new, sticker price, lease papers,
loan papers, NADA, The Red Book, or an appraisal.
e. Market Value is determined by applying the appropriate factor to the List Cost New for each year
since the model year. multiplying together the appropriate factors for each year since the model year and
applying this to the List Cost New.
Example, a vehicle that is 3 years old: Market Value Factor = (0.75 x 0.88 x 0.88) = 0.581.

AGE OF VEHICLE
1
2
3
4
f.

FACTOR
0.75
0.88
0.88
0.86

AGE OF VEHICLE
5
6
7
8-9

FACTOR
0.85
0.85
0.86
0.87

Current Model Year Price is determined by applying the appropriate factor to the List Cost New for
each model year after the current model. multiplying together the appropriate factors for each year since the
model year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Current Model Year Price Factor = (1.03 x 1.03 x 1.03) = 1.093.

AGE OF VEHICLE
1
2
3
4

FACTOR
1.03
1.03
1.03
1.03

AGE OF VEHICLE
5
6
7
8-9

FACTOR
1.03
1.03
1.03
1.03

g. The basic Replacement Cost premium charge is based on the vehicle’s List Cost New and is in
addition to the vehicle’s Comprehension and Collision premiums as determined under the Premium
Determination rules in this manual:
LIST COST NEW
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

LIST COST NEW
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

h. Add to the basic Replacement Cost Coverage premium, $10.00 for every $1,000, or fraction thereof,
of the difference between the calculated Market Value and the Current Model Year Price.
Attach AUTO460 – Replacement Cost Coverage

Effective 08-17-12 05-09-14
Massachusetts Auto
8.3

Bankers Standard Insurance Company

Optional Coverage Rules
Vehicles Held In Trust or by Limited Liability Company Legal Entity
An auto policy may be issued in the name of a trust and trustee(s) or legal entity Limited Liability Company
(LLC) when the title of the vehicle(s) is held by a trust or legal entity LLC. If the title is held in trust, the
grantor of the trust must be an individual or spouses. All vehicles insured under the policy are owned by the
trust or legal entity LLC.
There is no premium charge for this endorsement.
Attach AUTO472 – Vehicles Held In Trust Or By Legal Entity Limited Liability Company

Window Glass Coverage

When Comprehensive coverage is afforded, a separate $100 window glass deductible is available at the
option of the insured.
Charge 84% of the comprehensive premium.
Attach AUTO608 – Massachusetts Window Glass Coverage

Effective 03-14-11 05-09-14
Massachusetts Auto
8.4

Bankers Standard Insurance Company

Miscellaneous Type Vehicle Rules
Golf Carts
A golf cart is a vehicle with four wheels or less with limited speed capabilities, designed to carry golfers and
their equipment.
Liability
Charge 25% of the private passenger base rate.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance.
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.65
$0.61
$0.51
$0.43

$0.80
$0.74
$0.59
$0.47

Antique Autos
An antique is a vehicle which is 25 or more years old and is maintained solely for use in exhibitions, club
activities, parades and other functions of public interest, or for a private collection, and rarely driven and
generally transported by trailer.
An antique auto, collectible or special interest auto is a motor vehicle of the private passenger type which is
25 or more years old and is maintained primarily for use in exhibitions, club activities, parades and other
functions of public interest, and occasionally may be used for other purposes.
Liability, Medical Payments, PIP and
Uninsured/Underinsured Motorists
Charge 5% of the private passenger base rate.
NOTE: Personal Injury Protection coverage is to be afforded only where required.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance. Physical Damage coverage
is provided on an agreed value basis.
Attach AUTO435 - Antique Auto Agreed Value Coverage - (Physical Damage)
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.19
$0.18
$0.17
$0.16

$0.19
$0.18
$0.17
$0.16

Effective 03-14-11 05-09-14
Massachusetts Auto
9.7

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS - ANTIQUE AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
ANTIQUE AGREED VALUE COVERAGE
Under this endorsement, we cover owned vehicles shown on the Declarations Page for which this coverage is indicated.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Antique agreed value or the actual cash value of the vehicle. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Antique agreed value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions are added:
Antique agreed value means an amount established by an appraisal. The value remains constant at each
renewal unless a later appraisal increases or decreases the value.
Total loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Antique agreed value.

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

AUTO642 ACE-0114
Page 1 of 1

INTRODUCTION: IMPORTANT INFORMATION ABOUT YOUR AUTO
POLICY

TABLE OF CONTENTS
Introduction: Important Information About Your Auto Policy................................................................ 1
Table of Contents ...................................................................................................................................... 1
Your Agreement With Us .......................................................................................................................... 3
How To Use This Policy ............................................................................................................................ 3
Who We Insure ......................................................................................................................................... 3
Part I: Your Property Coverage ................................................................................................................. 4
Cars And Other Vehicles .......................................................................................................................... 4
What We Cover ......................................................................................................................................... 4
A. Cars, Vans, Trucks, and Trailers ...................................................................................................... 4
B. Motorcycles, Snowmobiles And Recreational Vehicles ................................................................... 5
C. Newly Acquired Vehicles .................................................................................................................. 5
D. Vehicle Equipment We Don’t Cover ................................................................................................. 5
Losses We’ll Pay For ................................................................................................................................ 6
Losses We Won’t Pay For ........................................................................................................................ 6
Extra Benefits ............................................................................................................................................ 7
A. Loss Of Use Of Your Auto ................................................................................................................ 7
B. Precautionary Repairs ...................................................................................................................... 7
C. Loss Of Use Of A Non-Owned Auto ................................................................................................. 7
D. Lock Replacement............................................................................................................................ 7
E. Reimbursement for Meals, Phone Calls And Overnight Accomodations ......................................... 7
F. Road Service .................................................................................................................................... 8
G. Accidental Air Bag Deployment Coverage ....................................................................................... 8
H. Full Window Glass Coverage ........................................................................................................... 8
I. Greater Auto Protection Coverage .................................................................................................... 8
J. Pet Coverage .................................................................................................................................... 8
K. Child Safety Restraint System Coverage ......................................................................................... 8
L. Vehicle Alteration Coverage ............................................................................................................. 9
Part II: Your Liability Coverage ................................................................................................................. 9
Liability And Medical Expenses ................................................................................................................ 9
What We Cover ......................................................................................................................................... 9
A. Liability .............................................................................................................................................. 9
B. Medical Expenses ............................................................................................................................ 9
AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 1 of 20

Damages We’ll Pay................................................................................................................................. 10
Damages We Won’t Pay ......................................................................................................................... 10
Extra Benefits .......................................................................................................................................... 11
A. Legal Services ................................................................................................................................ 11
B. Out-of State Liability Supplements ................................................................................................. 12
C. Rented Or Borrowed Automobile Coverage................................................................................... 12
Uninsured/Underinsured Motorists Coverage......................................................................................... 12
What We Cover ............................................................................................................................... 12
Damages We’ll Pay ......................................................................................................................... 12
Damages We Won’t Pay ................................................................................................................. 13
Arbitration ........................................................................................................................................ 13
Part III: Terms and Conditions ................................................................................................................. 13
How Much We’ll Pay ............................................................................................................................... 13
Your Property Coverage ......................................................................................................................... 14
Your Liability Coverage ........................................................................................................................... 14
When We’ll Pay ....................................................................................................................................... 14
What To Do After An Occurrence Or Loss ............................................................................................. 15
Glossary .................................................................................................................................................. 16
General Conditions ................................................................................................................................. 18

AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 2 of 20

YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.

AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 3 of 20

2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".

AUTO MA ACE-0814
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Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
AUTO MA ACE-0814
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.
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F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;
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hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.
DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.
EXTRA BENEFITS


In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or



was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.


General Conditions explains the other terms and conditions of your Auto Policy.
HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
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Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
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Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
AUTO MA ACE-0814
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Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
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Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized
under state law, or a domestic partner.
GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
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policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
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(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
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ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
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GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
Formatted: Border: Bottom: (No border)

WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
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7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
Formatted: Border: Bottom: (No border)

DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.

Formatted: Border: Bottom: (No border)

DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
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ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
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B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
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1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
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B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


STEP TWO: NOTIFY US is deleted and replaced by the following:



STEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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STEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family member is deleted and replaced by:
Family member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
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4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO588 ACE-0114
Page 5 of 6

3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
AUTO MA ACE-07110814
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who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
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Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period. We also cover non-owned autos as described in
"Non-Owned Automobile Coverage".
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other
territories and possessions, and Canada. This coverage also applies while being transported between
their ports.
Vans and trucks we don't cover. We don't cover any utility vans or pickup or panel trucks while they are
being used for, or if they are mainly used for, a business, trade or job, including a trailer while being
towed by one of those vehicles unless the vehicle is described on the Declarations Page.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other territories
and possessions, and Canada. This coverage also applies while being transported between their ports.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,
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snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
E. Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings
or equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture,
televisions and TV antennas, cooking and sleeping facilities, height-extending roofs,
decorations, and other custom items.NON-OWNED AUTOMOBILE COVERAGE
We cover non-owned autos and their equipment, except for certain items described in "Vehicle Equipment
We Don't Cover". If there is a loss to a non-owned auto, we will provide the broadest coverage applicable to
any vehicle covered under "Cars, Vans, Trucks and Trailers" above. This coverage does not apply to a
non-owned auto used by you or any family member without a reasonable belief that you or that family
member are entitled to do so. Non-owned automobile coverage applies worldwide.

LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.

LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
AUTO MA ACE-07110814
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We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while it is taking part in, or practicing for, a speed
contestthe vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Snowmobile Vehicles rentalrented to others. We won't pay for loss to any snowmobile vehicle
that occurs while it is rented or leased by you or a family member to another any person or
organization, other than to you or a family member, including if such vehicle is being used in connection
with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pooling.
(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(8)(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
(9) Subleases. We won't pay for loss to any vehicle that is subleased by the named insured to any
individual, corporation, partnership or entity.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for car auto rental expenses while your car auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR CARAUTO
If an car auto that shows a deductible for either comprehensive or collision coverage can't be used
because of a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't
apply to any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your car auto is stolen, you can apply this benefit to any kind of comparable transportation
costs. Our payment will begin 48 hours after the theft, and end when your car auto is returned to use or
when we pay for its loss. If your car auto is damaged while stolen, our coverage will last a reasonable
amount of time for you to fix or replace it.
AUTO MA ACE-07110814
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(2) Physical damage. If your car auto can't be used because of physical damage covered by this
policy, or because of a collision, you can apply this benefit to any kind of comparable transportation
costs. Our coverage will last a reasonable amount of time for you to fix or replace the
vehicleauto. Your car auto must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED CARAUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your car auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your
carauto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and two overnight stays accommodations up to a total of $12,500.
F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your car auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
AUTO MA ACE-07110814
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delinquent monthly lease/loan payments past due at the time of loss;
excess mileage charges; or
that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, mental anguish or death, including
any care required or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.

AUTO MA ACE-07110814
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WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This coverage also applies to occurrences involving
vehicles while being transported between their ports.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, or Canada. This coverage also applies to occurrences involving vehicles
while being transported between their ports.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.

AUTO MA ACE-07110814
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DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.

(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented snowmobileto others. We won't pay for any bodily injury, property

damage or medical expenses arising out of a vehicle accident that occurs while an insured person is
driving or riding in a snowmobile thata vehicle is rented or leased by you or a family member to any
person or organization, other than to you or a family member, including if such vehicle is being used in
connection with a vehicle sharing program.
(10) Snowmobile racing accidents. We won't pay for any bodily injury, property damage or medical
Includes copyrighted material of Insurance Services Office, Inc. with its permission.
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expenses arising out of a vehicle accident that occurs during a snowmobile race or in preparation for
any racing or speed contest regardless of whether such contest is prearranged or organized.
(11)(10) Damage to your own property. We won't pay for property damage to property an insured

person
owns or is transporting.
(12)(11) Damage to property in your care. We won't pay for property damage to property an insured

person rents, occupies, possesses, uses or has available for regular use, but does not own. This
exclusion does not apply to a residence or garage, or to the extent coverage is provided under Extra
Benefit D. Rented Or Borrowed Automobile Coverage.
(13)(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of

a
vehicle accident that occurs while taking part in or practicing for a speed contest.a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.


EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
AUTO MA ACE-07110814
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C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:
AUTO MA ACE-07110814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 13 of 1920



was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;



was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a snowmobile vehicle that was rented or leased by you or a family member to a
person or organization, other than to
you or a family member;, including if such vehicle was being used in connection with a vehicle sharing
program;





was taking part in or practicing for a snowmobile racedriving or riding in or on a vehicle while the
vehicle:; or
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or


was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
AUTO MA ACE-07110814
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Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.

YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.

YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.

Medical Expenses
For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each occurrenceperson injured in any one vehicle accident, no matter how many
people or vehicles were involved.

Uninsured/Underinsured Motorists
For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;
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a final judgment is entered; or



an appraisal award is filed with us.

WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
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submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.

GLOSSARY
AUTO MA ACE-07110814
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In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, mental anguish or death, including any care
required or services lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:
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your children;



your other relatives; and



other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.
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Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
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Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:
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designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.
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Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.
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However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.
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Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized
under state law, or a domestic partner.
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GENERAL CONDITIONS
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This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
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endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us the policy or a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
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(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.

11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
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possessions.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

VEHICLES HELD IN TRUST OR BY LIMITED LIABILITY COMPANYLEGAL ENTITY

This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
GLOSSARY
You, your and yours is deleted and replaced by the following:
You, your and yours mean:
1. The Trust or Limited Liability CompanyLegal Entity shown on the Declarations Page but only with
respect to the:

legal responsibility for acts or omissions of any insured person arising out of the ownership,
maintenance or use of a covered vehicle; and

payment of loss under PART I: YOUR PROPERTY COVERAGE.
2. Each resident named on the Declarations Page and the spouse if they live together.

AUTO472 ACE-MA
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
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2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
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C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
AUTO587 ACE-08100114
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5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
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AUTO587 ACE-0810
0114
Page 2 of 4

Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
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D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
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2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".

AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 4 of 20

Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
AUTO MA ACE-0814
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.
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F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;
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hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.
DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.
EXTRA BENEFITS


In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or



was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.


General Conditions explains the other terms and conditions of your Auto Policy.
HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
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Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
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Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
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Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
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Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized
under state law, or a domestic partner.
GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
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policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
AUTO MA ACE-0814
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(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
ARBITRATION
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A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO586 ACE-0114
Page 3 of 4

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
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7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent.
DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
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B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
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1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
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B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


STEP TWO: NOTIFY US is deleted and replaced by the following:



STEP TWO: NOTIFY US
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
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STEP FOUR: COOPERATE WITH OUR DEFENSE is revised by the following:

1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.
The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family member is deleted and replaced by:
Family member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
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4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
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3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS CLASSIC AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. CLASSIC AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned classic autos shown on the Declarations Page for which this
coverage is indicated.
Classic autos mean autos that are intended for display and driven only as necessary for maintenance or
for limited exhibition.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Classic Auto Agreed Value or the actual cash value of the vehicle. A vehicle is considered a total
loss when the salvage value (determined by us) plus the repair cost (labor plus repair with parts of like
kind and quality as determined by us) is equal to or greater than the Classic Auto Agreed Value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Classic Auto Agreed Value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions is are added:
Classic Auto Agreed Value is established by an appraisal. The value remains constant at each renewal
unless a later appraisal increases or decreases the value.
Total Loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Classic Auto Agreed Value.
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**THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY**

AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. AGREED VALUE COVERAGE
Under this endorsement, we cover owned or leased cars, pickup trucks and vansvehicles shown on the
Declarations Page for which this coverage is indicated. This coverage does not apply to non-owned autos.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Agreed Value or the actual cash value of the vehicle.
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However, if the vehicle is a new vehicle and the total loss occurs within one year of the date of purchase,
we’ll pay the greater of:
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the agreed value of the vehicle when the vehicle was first added to your policy;
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the purchase price of the vehicle; or



the cost to replace the vehicle with:
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a vehicle of the same model year, make, model, and body style with similar factory-installed options; or



a new vehicle of the most current model year, same make, and same model and body style with
similar factory-installed options, if available.

We do not cover acquisition costs for a new vehicle except sales tax.
No deductible applies to a total loss.
A vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor
plus repair with parts of like kind and quality as determined by us) is equal to or greater than the market
value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Agreed Value.
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We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
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GLOSSARY
The following definitions isare added:
Agreed Value is the value of the vehicle as shown on the Declarations Page.
New Vehicle means a newly manufactured vehicle that has not been previously owned, titled or registered.
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Total Loss means:
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the theft of the vehicle if it is not recovered within 30 days; or



any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the market value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

ANTIQUE AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
F. ANTIQUE AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned private passenger carsvehicles shown on the Declarations
Page for which this coverage is indicated.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Antique Auto Agreed Value or the actual cash value of the vehicle. A vehicle is considered a total
loss when the salvage value (determined by us) plus the repair cost (labor plus repair with parts of like
kind and quality as determined by us) is equal to or greater than the Antique Auto Agreed Value. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Antique Auto Agreed Value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions is are added:
Antique Auto Agreed Value is established by an appraisal. The value remains constant at each renewal
unless a later appraisal increases or decreases the value.
Total Loss means:
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the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Antique Agreed Value.

Formatted: Font: Italic
Formatted: Not Highlight

Includes copyrighted material of Insurance Services Office, Inc. with its permission.AUTO435

ACE-MA 08100114
Page 1 of 1

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

REPLACEMENT COST COVERAGE
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR PROPERTY COVERAGE
The following is added to this section:
1. For each occurrence involving a covered total loss to a vehicle that shows Replacement Cost Coverage on the Declarations Page, we'll pay the replacement cost, if:
a. Comprehensive Coverage or Collision Coverage applies to the total loss;
b. The vehicle is of the private passenger, station wagon, pick-up truck, sport utility vehicle, van or
panel-truck type; and
c. The vehicle was purchased in the United States.
2. The most we’ll pay will not exceed the cost of a comparable new car of:
a. The same make, if possible;
b. Similar vehicle size class; and
c. Similar body type and equipment as your damaged vehicle.
3. If you choose not to replace the vehicle after a covered total loss, you may select the cash settlement
option. If you select this option, we’ll establish the replacement cost based on the cost of a comparable new car as described in 2. above.
4. No deductible applies.
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LOSSES WE WON’T PAY FOR
The following exclusion is added:
The coverage provided by this endorsement does not apply to:
1. A vehicle which is more than 9 years old;
2. Any vehicle which you own or acquire during the policy period unless it is shown in the Declarations
as subject to this endorsement; or
3. Any vehicle which you do not own, or not furnished or available for your regular use.
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GLOSSARY
The following definitions are added:
1. Equipment means equipment, parts and accessories permanently attached to a vehicle and common
to its use. Equipment does not mean any custom furnishings or equipment.
2. Total loss means:
a. The theft of the vehicle if it is not recovered within 30 days; or
b. Any other loss that is payable under PART I where the cost to repair the damage exceeds the
actual cash value of the vehicle. We reserve the right to determine when a vehicle is a total loss
under this provision b.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS AUTO ENDORSEMENT
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART I YOUR PROPERTY COVERAGE
LOSSES WE WON'T PAY FOR
(3) Racing is deleted and replaced by the following:
(3) Racing. We won't pay for loss to a vehicle that occurs while it is taking part in, or practicing for, a prearranged speed contest.
PART II YOUR LIABILITY COVERAGE
LIABILITY AND MEDICAL EXPENSES
WHAT WE COVER
A. LIABILITY The first paragraph is deleted and replaced by the following:
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person
is legally obligated to pay as damages because of:


bodily injury; and



property damage.

Throughout this section of the policy, with respect to property damage, ownership, maintenance or use of
a vehicle includes its loading and unloading.
DAMAGES WE WON'T PAY
(13) Racing is deleted and replaced by the following:
(13) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a
vehicle accident that occurs while taking part in or practicing for a pre-arranged speed contest.
EXTRA BENEFITS
A. Legal Services The first paragraph is deleted and replaced by the following:
A. Legal Services
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. This applies even if any of the allegations of the suit are groundless, false or fraudulent.
But our obligation ends when our limit of liability for this coverage has been exhausted by payment of
judgments or settlements. We also reserve the right to investigate and settle a claim whenever we wish.
PART III TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
Coverage limit. The following is added:
No one will be entitled to receive duplicate payments for the same elements of loss under Liability Coverage and:
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Medical Expenses Coverage or Uninsured Motorists coverage; or
Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this policy.

YOUR PROPERTY COVERAGE
The following is added:
Whenever the appraised cost of repair plus the probable salvage value may be reasonably expected to
exceed the actual cash value of your vehicle or any non-owned auto, we shall determine the actual cash
value of your vehicle or non-owned auto. This determination shall be based on consideration of all of the
following factors:
1. The retail book value for a motor vehicle of like kind and quality, but for the damage incurred;
2. The price paid for the your vehicle or non-owned auto, plus the value of prior improvements to your
vehicle or non-owned auto at the time of the accident, less appropriate depreciation;
3. The decrease in value of your vehicle or non-owned auto, resulting from prior unrelated damage
which is detected by the appraiser; and
4. The actual cost of purchase of an available motor vehicle of like kind and quality but for the damage sustained.
YOUR PROPERTY COVERAGE
The following is added:
1. If we have a plan approved by the Commissioner of Insurance providing for direct payment for loss to
the vehicle(s) insured under Your Property Coverage prior to our receipt of a claim form stating that
the repair work described in an appraisal made pursuant to regulations promulgated by the auto damage appraisers licensing board has been completed, then the following applies:
a. If you elect not to repair the vehicle for which a claim payment has been made; or
b. If you have not provided us with the claim form described above;
we will decrease the actual cash value of the vehicle by the amount of damage sustained plus any
applicable deductible until we receive a claim form described above.
2. If you choose not to accept payment under our plan described in Paragraph 1. above, or if we do not
have a plan approved by the Commissioner of Insurance that provides for the direct payment for loss
to the vehicle(s) insured under your property coverage, then the following applies:
a. If you instruct us in writing, we will pay the repair shop directly within seven days of receipt of the
claim form that states that the repair work described in the appraisal made pursuant to the regulations promulgated by the auto damage appraisers licensing board has been completed.
Receipt of the claim form described above by registered mail shall be sufficient proof of receipt.
b. If you elect not to repair the vehicle, or do not provide us with the claim form described above, we
will decrease the actual cash value of the vehicle by the amount of damage sustained.
c. If you do not provide us with a claim form described above, we will pay only the decrease in actual
cash value of the vehicle less any deductible.
WHAT TO DO AFTER AN OCCURRENCE OR LOSS
The first paragraph is deleted and replaced by the following:
This section explains the steps you must take after an occurrence or loss, in order for us to help you. We
have no duty to provide coverage under this policy if the failure to comply with the following duties is prejudicial to us.


Step One: At the Scene of the Accident or Loss the following is added:

1. Promptly notify the police in the event of larceny, robbery or pilferage.
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2. In the event of loss due to fire, submit a signed statement to the fire department that contains information concerning the fire loss as required by the state fire marshal.
GENERAL CONDITIONS
3. CANCELLATION OR NONRENEWAL is deleted and replaced by the following:
(a) Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 45 days
before the policy ends. We'll mail our notice by obtaining a certificate of mailing receipt issued by the
United States Post Office to the named insured shown in the Declarations at the address shown in
this policy. We will have the right not to renew or continue this policy at each anniversary of its original effective date.
(b) Cancellation by you. You may cancel this policy during the policy period for any reason by:
1. Returning this policy to us; or
2. Giving us advance written notice of the date cancellation is to take effect.
(c) Cancellation by us. We may cancel by mailing notice at least 20 days prior to the effective date
to the named insured shown in the Declarations at the address shown in this policy and obtaining
a certificate of mailing receipt issued by the United States Post Office.
We will cancel this policy only:
1. For nonpayment of premium; or
2. If your driver’s license or that of
(a) Any driver who lives with you; or
(b) Any driver who customarily uses your vehicle;
has been suspended or revoked. This must have occurred:
(a) During the policy period; or
(b) Since the last anniversary of the original effective date if the policy period is other than
one year; or
3. If the policy was obtained through material misrepresentation.
(d) Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time.
The refund will be calculated pro rata.
(e) Automatic Termination. If we offer to renew or continue and you or your representative do not
accept, this policy will automatically terminate at the end of the current policy period. Failure to
pay the required renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided
by this policy will terminate as to that vehicle on the effective date of the other insurance.
Termination by Operation of Law
This policy will terminate with respect to your vehicle by operation of law in any of the following circumstances:
1. Another insurer files with the Registrar of Motor Vehicles a certificate of insurance covering the
same vehicle insured under the terminating policy. In this case, the policy will terminate on the
date on which a new certificate of insurance filed with the Registrar of Motor Vehicles becomes effective.
2. You sell or transfer title to such vehicle. In this case, the coverage under this policy will terminate
30 days from the date of the sale or transfer, unless, within the 30 day period, you transfer the registration of the vehicle to a newly acquired vehicle that is a replacement vehicle.
3. You surrender the registration plates for such vehicle to the Registrar of Motor Vehicles.
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7. APPRAISALS is deleted and replaced by the following:
7. APPRAISALS
a. If you and we fail to agree as to the amount of loss, each will, on the written demand of either, within
60 days after we receive the proof of loss, select a competent and disinterested appraiser. The appraisal will be made at a reasonable time and place. The appraisers will first select a competent and
disinterested umpire, and failing for 15 days to agree upon the umpire, at our request or your request,
the umpire will be selected by a judge of a court of record in the county and state in which the appraisal is pending. The appraisers will then appraise the loss, stating separately the actual cash value
and the amount of loss. If they fail to agree, they will submit their differences to the umpire. An award
in writing of any two will determine the amount of loss. Each party will:
1. Pay its chosen appraiser; and
2. Bear the expenses of the appraisal and the umpire equally.
b. We do not waive any of our rights under this policy by agreeing to an appraisal.
The following General Condition is added:
MANDATORY INSPECTION
1. We have the right as authorized by Massachusetts Regulation to inspect any:
a. Private Passenger auto; or
b. Pick up or van;
which you insure or intend to insure for Property Coverage under this policy.
2. When we require an inspection you must:
a. Cooperate; and
b. Make the vehicle available for the inspection.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

VEHICLES HELD IN TRUST OR BY LIMITED LIABILITY COMPANYLEGAL ENTITY
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
GLOSSARY
You, your and yours is deleted and replaced by the following:
You, your and yours mean:
1. The Trust or Limited Liability CompanyLegal Entity shown on the Declarations Page but only with
respect to the:

legal responsibility for acts or omissions of any insured person arising out of the ownership,
maintenance or use of a covered vehicle; and

payment of loss under PART I: YOUR PROPERTY COVERAGE.
2. Each resident named on the Declarations Page and the spouse if they live together.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
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2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
AUTO587 ACE-08100114
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5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent
DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
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Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
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D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
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C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
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1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify Us is deleted and replaced by the following:



Step Two: Notify Us
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.


Step Four: Cooperate with Our Defense is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.
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The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member is deleted and replaced by:
Family Member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
However, motor vehicle does not include:
a. Railroad and railway cars;
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b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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4.Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse includes
a civil partner by civil union or registered domestic partnership filed and recognized under state law, or
a domestic partner. The words we, us, our, and ours mean the company named on the Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
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2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
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Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
AUTO MA ACE-0814
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
AUTO MA ACE-0814
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.
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F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;
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charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.

DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.


EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or



was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
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Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
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Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
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Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 17 of 20

Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner.

GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.
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(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.
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(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse includes
a civil partner by civil union or registered domestic partnership filed and recognized under state law, or
a domestic partner. The words we, us, our, and ours mean the company named on the Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
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2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
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Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your
stolen or damaged auto.
B. PRECAUTIONARY REPAIRS
For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.

AUTO MA ACE-0814

Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 7 of 20

F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;
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charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.

DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.


EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or



located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest
or other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or
 was on a racetrack, test track or any other track or course of any kind; or



was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
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Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
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Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
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Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
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Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner.

GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.
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(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this
policy will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse; or



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.
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(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse
includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner. The words we, us, our, and ours mean the company named on the
Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
AUTO MA ACE-07110814
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who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.
2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period. We also cover non-owned autos as described in
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"Non-Owned Automobile Coverage".
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other
territories and possessions, and Canada. This coverage also applies while being transported between
their ports.
Vans and trucks we don't cover. We don't cover any utility vans or pickup or panel trucks while they are
being used for, or if they are mainly used for, a business, trade or job, including a trailer while being
towed by one of those vehicles unless the vehicle is described on the Declarations Page.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Territory. This coverage applies anywhere in the United States, including Puerto Rico and other territories
and possessions, and Canada. This coverage also applies while being transported between their ports.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
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D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
E. Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings
or equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture,
televisions and TV antennas, cooking and sleeping facilities, height-extending roofs,
decorations, and other custom items.NON-OWNED AUTOMOBILE COVERAGE
We cover non-owned autos and their equipment, except for certain items described in "Vehicle Equipment
We Don't Cover". If there is a loss to a non-owned auto, we will provide the broadest coverage applicable to
any vehicle covered under "Cars, Vans, Trucks and Trailers" above. This coverage does not apply to a
non-owned auto used by you or any family member without a reasonable belief that you or that family
member are entitled to do so. Non-owned automobile coverage applies worldwide.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
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water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while it is taking part in, or practicing for, a speed
contestthe vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Snowmobile Vehicles rentalrented to others. We won't pay for loss to any snowmobile vehicle
that occurs while it is rented or leased by you or a family member to another any person or
organization, other than to you or a family member, including if such vehicle is being used in connection with a
vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pooling.
(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(8)(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
(9) Subleases. We won't pay for loss to any vehicle that is subleased by the named insured to any
individual, corporation, partnership or entity.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for car auto rental expenses while your car auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR CARAUTO
If an car auto that shows a deductible for either comprehensive or collision coverage can't be used
because of a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't
apply to any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your car auto is stolen, you can apply this benefit to any kind of comparable transportation
costs. Our payment will begin 48 hours after the theft, and end when your car auto is returned to use or
when we pay for its loss. If your car auto is damaged while stolen, our coverage will last a reasonable
amount of time for you to fix or replace it.
(2) Physical damage. If your car auto can't be used because of physical damage covered by this
policy, or because of a collision, you can apply this benefit to any kind of comparable transportation
costs. Our coverage will last a reasonable amount of time for you to fix or replace the
vehicleauto. Your car auto must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your stolen or
damaged auto.
B. PRECAUTIONARY REPAIRS

For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
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prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED CARAUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your car auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your
carauto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and two overnight stays accommodations up to a total of $12,500.
F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your car auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
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vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, mental anguish or death, including
any care required or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;
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a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This coverage also applies to occurrences involving
vehicles while being transported between their ports.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
Territory.
This coverage applies to occurrences happening anywhere in the United States, including Puerto Rico and
other territories and possessions, or Canada. This coverage also applies to occurrences involving vehicles
while being transported between their ports.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.
DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or
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Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.

(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented snowmobileto others. We won't pay for any bodily injury, property

damage or medical expenses arising out of a vehicle accident that occurs while an insured person is
driving or riding in a snowmobile thata vehicle is rented or leased by you or a family member to any
person or organization, other than to you or a family member, including if such vehicle is being used in
connection with a vehicle sharing program.
(10) Snowmobile racing accidents. We won't pay for any bodily injury, property damage or medical

expenses arising out of a vehicle accident that occurs during a snowmobile race or in preparation for
any racing or speed contest regardless of whether such contest is prearranged or organized.
(11)(10) Damage to your own property. We won't pay for property damage to property an insured

person
owns or is transporting.
(12)(11) Damage to property in your care. We won't pay for property damage to property an insured

person rents, occupies, possesses, uses or has available for regular use, but does not own. This
exclusion does not apply to a residence or garage, or to the extent coverage is provided under Extra
Benefit D. Rented Or Borrowed Automobile Coverage.
(13)(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of

a
vehicle accident that occurs while taking part in or practicing for a speed contest.a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.
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EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.

C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
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Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or


located for use as a residence.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;



was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a snowmobile vehicle that was rented or leased by you or a family member to a
person or organization, other than to
you or a family member;, including if such vehicle was being used in connection with a vehicle sharing
program;





was taking part in or practicing for a snowmobile racedriving or riding in or on a vehicle while the
vehicle:; or
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting activities;
or

 was on a racetrack, test track or any other track or course of any kind; or


was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:
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whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
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deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.

Medical Expenses
For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each occurrenceperson injured in any one vehicle accident, no matter how many
people or vehicles were involved.

Uninsured/Underinsured Motorists
For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.

WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
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 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.
Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
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(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, mental anguish or death, including any care
required or services lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:




is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;

is at least 18 years of age and capable of entering into a legal contract;
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like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:
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your children;



your other relatives; and



other people under 21 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.
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Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
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Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
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Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:
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designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.
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Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.
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However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.
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Vehicle accident means any accident that involves a motor vehicle.
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We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner.

GENERAL CONDITIONS
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This section explains additional terms and conditions that apply to your Auto Policy.
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1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us the policy or a written notice of the future date you wish the cancellation to take effect.

(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this policy
will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse;



your legal representative, for obligations assumed in the course of representing your affairs.
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5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.

(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.

11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
AUTO MA ACE-07110814
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we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.

Includes copyrighted material of Insurance Services Office, Inc. with its permission

AUTO588 ACE-0114
Page 1 of 6

EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
4. Your covered autos involved in the accident.
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B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify Us is deleted and replaced by the following:



Step Two: Notify Us
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.


Step Four: Cooperate with Our Defense is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
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An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member is deleted and replaced by:
Family Member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
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However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
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the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.
4. Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS AUTO ENDORSEMENT
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II YOUR LIABILITY COVERAGE
LIABILITY AND MEDICAL EXPENSES
WHAT WE COVER
A. LIABILITY The first paragraph is deleted and replaced by the following:
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person
is legally obligated to pay as damages because of:


bodily injury; and



property damage.

Throughout this section of the policy, with respect to property damage, ownership, maintenance or use of
a vehicle includes its loading and unloading.
EXTRA BENEFITS
A. Legal Services The first paragraph is deleted and replaced by the following:
A. Legal Services
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. This applies even if any of the allegations of the suit are groundless, false or fraudulent.
But our obligation ends when our limit of liability for this coverage has been exhausted by payment of
judgments or settlements. We also reserve the right to investigate and settle a claim whenever we wish.
PART III TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
Coverage limit. The following is added:
No one will be entitled to receive duplicate payments for the same elements of loss under Liability Coverage and:
 Medical Expenses Coverage or Uninsured Motorists coverage; or
 Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this policy.
YOUR PROPERTY COVERAGE
The following is added:
Whenever the appraised cost of repair plus the probable salvage value may be reasonably expected to
exceed the actual cash value of your vehicle or any non-owned auto, we shall determine the actual cash
value of your vehicle or non-owned auto. This determination shall be based on consideration of all of the
following factors:
1. The retail book value for a motor vehicle of like kind and quality, but for the damage incurred;
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2. The price paid for the your vehicle or non-owned auto, plus the value of prior improvements to your
vehicle or non-owned auto at the time of the accident, less appropriate depreciation;
3. The decrease in value of your vehicle or non-owned auto, resulting from prior unrelated damage
which is detected by the appraiser; and
4. The actual cost of purchase of an available motor vehicle of like kind and quality but for the damage sustained.
YOUR PROPERTY COVERAGE
The following is added:
1. If we have a plan approved by the Commissioner of Insurance providing for direct payment for loss to
the vehicle(s) insured under Your Property Coverage prior to our receipt of a claim form stating that
the repair work described in an appraisal made pursuant to regulations promulgated by the auto damage appraisers licensing board has been completed, then the following applies:
a. If you elect not to repair the vehicle for which a claim payment has been made; or
b. If you have not provided us with the claim form described above;
we will decrease the actual cash value of the vehicle by the amount of damage sustained plus any
applicable deductible until we receive a claim form described above.
2. If you choose not to accept payment under our plan described in Paragraph 1. above, or if we do not
have a plan approved by the Commissioner of Insurance that provides for the direct payment for loss
to the vehicle(s) insured under your property coverage, then the following applies:
a. If you instruct us in writing, we will pay the repair shop directly within seven days of receipt of the
claim form that states that the repair work described in the appraisal made pursuant to the regulations promulgated by the auto damage appraisers licensing board has been completed.
Receipt of the claim form described above by registered mail shall be sufficient proof of receipt.
b. If you elect not to repair the vehicle, or do not provide us with the claim form described above, we
will decrease the actual cash value of the vehicle by the amount of damage sustained.
c. If you do not provide us with a claim form described above, we will pay only the decrease in actual
cash value of the vehicle less any deductible.
WHAT TO DO AFTER AN OCCURRENCE OR LOSS
The first paragraph is deleted and replaced by the following:
This section explains the steps you must take after an occurrence or loss, in order for us to help you. We
have no duty to provide coverage under this policy if the failure to comply with the following duties is prejudicial to us.


Step One: At the Scene of the Accident or Loss the following is added:

1. Promptly notify the police in the event of larceny, robbery or pilferage.
2. In the event of loss due to fire, submit a signed statement to the fire department that contains information concerning the fire loss as required by the state fire marshal.
GENERAL CONDITIONS
3. CANCELLATION OR NONRENEWAL is deleted and replaced by the following:
(a) Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 45 days
before the policy ends. We'll mail our notice by obtaining a certificate of mailing receipt issued by the
United States Post Office to the named insured shown in the Declarations at the address shown in
this policy. We will have the right not to renew or continue this policy at each anniversary of its original effective date.
(b) Cancellation by you. You may cancel this policy during the policy period for any reason by:
1. Returning this policy to us; or
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2. Giving us advance written notice of the date cancellation is to take effect.
(c) Cancellation by us. We may cancel by mailing notice at least 20 days prior to the effective date
to the named insured shown in the Declarations at the address shown in this policy and obtaining
a certificate of mailing receipt issued by the United States Post Office.
We will cancel this policy only:
1. For nonpayment of premium; or
2. If your driver’s license or that of
(a) Any driver who lives with you; or
(b) Any driver who customarily uses your vehicle;
has been suspended or revoked. This must have occurred:
(a) During the policy period; or
(b) Since the last anniversary of the original effective date if the policy period is other than
one year; or
3. If the policy was obtained through material misrepresentation.
(d) Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time.
The refund will be calculated pro rata.
(e) Automatic Termination. If we offer to renew or continue and you or your representative do not
accept, this policy will automatically terminate at the end of the current policy period. Failure to
pay the required renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided
by this policy will terminate as to that vehicle on the effective date of the other insurance.
Termination by Operation of Law
This policy will terminate with respect to your vehicle by operation of law in any of the following circumstances:
1. Another insurer files with the Registrar of Motor Vehicles a certificate of insurance covering the
same vehicle insured under the terminating policy. In this case, the policy will terminate on the
date on which a new certificate of insurance filed with the Registrar of Motor Vehicles becomes effective.
2. You sell or transfer title to such vehicle. In this case, the coverage under this policy will terminate
30 days from the date of the sale or transfer, unless, within the 30 day period, you transfer the registration of the vehicle to a newly acquired vehicle that is a replacement vehicle.
3. You surrender the registration plates for such vehicle to the Registrar of Motor Vehicles.
7. APPRAISALS is deleted and replaced by the following:
7. APPRAISALS
a. If you and we fail to agree as to the amount of loss, each will, on the written demand of either, within
60 days after we receive the proof of loss, select a competent and disinterested appraiser. The appraisal will be made at a reasonable time and place. The appraisers will first select a competent and
disinterested umpire, and failing for 15 days to agree upon the umpire, at our request or your request,
the umpire will be selected by a judge of a court of record in the county and state in which the appraisal is pending. The appraisers will then appraise the loss, stating separately the actual cash value
and the amount of loss. If they fail to agree, they will submit their differences to the umpire. An award
in writing of any two will determine the amount of loss. Each party will:
1. Pay its chosen appraiser; and
2. Bear the expenses of the appraisal and the umpire equally.
b. We do not waive any of our rights under this policy by agreeing to an appraisal.
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The following General Condition is added:
MANDATORY INSPECTION
1. We have the right as authorized by Massachusetts Regulation to inspect any:
a. Private Passenger auto; or
b. Pick up or van;
which you insure or intend to insure for Property Coverage under this policy.
2. When we require an inspection you must:
a. Cooperate; and
b. Make the vehicle available for the inspection.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an uninsured vehicle because of bodily injury sustained by an insured person and caused by
a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the uninsured vehicle.
Any judgment for damages arising out of a suit brought without our written consent is not binding on us.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Territory. This coverage applies to occurrences that happen anywhere in the United States, including
Puerto Rico and other territories and possessions, or Canada. This coverage also applies to occurrences
involving vehicles while being transported between their ports.
Definition of an uninsured vehicle.
Uninsured vehicle means a land motor vehicle or trailer of any type:
1. To which no bodily injury liability bond or policy applies at the time of the accident.
2. To which a bodily injury liability bond or policy applies at the time of the accident. In this case its limit
for bodily injury liability must be less than the applicable minimum limits for bodily injury liability required by the compulsory automobile insurance law of Massachusetts.
3. Which is a hit-and-run vehicle whose operator or owner cannot be identified and which hits:
a. You or any family member;
b. A vehicle which you or any family member are occupying; or
c. A vehicle described under "Who we insure" in the liability section of "Your Liability Coverage".
4. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Has been declared to be insolvent by a court of competent jurisdiction:
(1) As of the date of the accident; or
(2) Within one year after the date of the accident.
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However, an uninsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned or operated by a self-insurer under any applicable motor vehicle law, except a self-insurer
which is or becomes insolvent.
3. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
4. Operated on rails or crawler treads.
5. Designed mainly for use off public roads while not upon public roads.
6. While located for use as a residence or premises.
DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by any vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. Any insured person if that insured person or the legal representative settles the bodily injury claim and
such settlement prejudices our right to recover payment.
4. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 4. does not apply to a share-the-expense car pool.
5. Any insured person while occupying a vehicle described under "Who we insure" in the liability section
of "Your Liability Coverage" without your express or implied consent but only to the extent that the limits of liability for this coverage exceed the lesser of:
a. The limit of liability for this coverage; or
b. The minimum limits of liability an insurer must offer as required by Massachusetts law.
6. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
7. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
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2. Disability benefits law.
Punitive or exemplary damages. We do not provide Uninsured Motorists Coverage for punitive or exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an uninsured vehicle, then the matter may be arbitrated. However, disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Uninsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Uninsured Motorists Coverage is our maximum limit
of liability for all damages, including damages for care, loss of services or death, arising out of bodily
injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Any Underinsured Motorists Coverage or Personal Injury Protection Coverage provided by this
policy.
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C. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
D. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
1. Workers' compensation law; or
2. Disability benefits law.

GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Uninsured Motorists Coverage to the insured person as
a named insured
Any policy affording Uninsured Motorists Coverage to the insured person as
a family member
The Uninsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Uninsured Motorists
Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Uninsured Motorists Coverage:
We shall be entitled to a recovery under this condition only after the person has been fully compensated for damages.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS UNDERINSURED MOTORISTS COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART II: YOUR LIABILITY COVERAGE
UNINSURED/UNDERINSURED MOTORISTS COVERAGE is deleted and replaced by the following:
UNDERINSURED MOTORISTS COVERAGE
WHAT WE COVER
We'll pay compensatory damages that an insured person is legally entitled to recover from the owner or
operator of an underinsured vehicle because of bodily injury sustained by an insured person and caused
by a vehicle accident.
The owner's or operator's liability for these damages must arise out of the ownership, maintenance or use
of the underinsured vehicle.
We will pay under this coverage only if 1. or 2. below applies:
1. The limits of liability under any bodily injury liability bonds or policies applicable to the underinsured
motor vehicle have been exhausted by payment of judgments or settlements; or
2. A tentative settlement has been made between an insured person and the insurer of the underinsured
vehicle and we:
a. Have been given prompt written notice of such tentative settlement; and
b. Advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification.
Who we insure.
Under this coverage, insured person means:
1. you or a family member;
2. any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or
3. any person for damages that person is entitled to recover because of bodily injury to which this coverage applies sustained by a person described in 1. or 2. above.
Definition of an underinsured vehicle.
Underinsured vehicle means a land motor vehicle or trailer of any type to which a bodily injury liability
bond or policy applies at the time of the accident but its limit for bodily injury liability is less than the limit
of liability for this coverage.
However, underinsured vehicle does not include any vehicle or equipment:
1. Owned by or furnished or available for the regular use of you or any family member.
2. Owned by any governmental unit or agency unless the insurer of the vehicle or equipment owned by
the governmental unit or agency is or becomes insolvent.
3. Operated on rails or crawler treads.
4. Designed mainly for use off public roads while not upon public roads.
5. While located for use as a residence or premises.
6. Owned or operated by a person qualifying as a self-insurer under any applicable motor vehicle law.
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7. To which a bodily injury liability bond or policy applies at the time of the accident but the bonding or
insuring company:
a. Denies coverage; or
b. Is or becomes insolvent
DAMAGES WE'LL PAY
Your underinsured motorists coverage applies to any kind of vehicle accident, except under certain circumstances listed in the next section.
DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury sustained by:
1. An insured person while occupying or when struck by a vehicle that you own for which the minimum
limits of liability as required by Massachusetts law to be provided under a motor vehicle liability policy
are not in effect.
2. Any family member while occupying or when struck by, any motor vehicle owned by that family member for which the minimum limits of liability as required by Massachusetts law to be provided under a
motor vehicle liability policy are not in effect.
3. You while occupying a vehicle described under "Who we insure" in the liability section of "Your Liability Coverage" when it is being used as a public or livery conveyance and which is not insured for this
coverage under this policy. This Exclusion 3. does not apply to the share-the-expense car pool.
4. Any insured person using a vehicle without a reasonable belief that that insured person is entitled to
do so. This Exclusion 4. does not apply to a family member using a vehicle described under "Who we
insure" in the liability section of "Your Liability Coverage" which is owned by you.
5. Any insured person who was driving or riding in a vehicle that was rented or leased by you or a family
member to a person or organization, other than to you or a family member, including if such vehicle
was being used in connection with a vehicle sharing program.
6. Any insured person who was driving or riding in or on a vehicle while the vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
This coverage shall not apply directly or indirectly to benefit any insurer or self-insurer under any of the
following or similar law:
1. Workers’ compensation law; or
2. Disability benefits law.
Punitive or exemplary damages. We do not provide Underinsured Motorists Coverage for punitive or
exemplary damages.
ARBITRATION
A. If we and an insured person do not agree:
1. Whether that insured person is legally entitled to recover damages; or
2. As to the amount of damages which are recoverable by that insured person;
from the owner or operator of an underinsured vehicle, then the matter may be arbitrated. However,
disputes concerning coverage under this endorsement may not be arbitrated.
Both parties must agree to arbitration. If so agreed, each party will select an arbitrator. The two arbitrators will select a third. If they cannot agree within 30 days, either may request that selection be
made by a judge of a court having jurisdiction.
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AUTO587 ACE-0114
Page 2 of 4

B. Each party will:
1. Pay the expenses it incurs; and
2. Bear the expenses of the third arbitrator equally.
C. Unless both parties agree otherwise, arbitration will take place in the county in which the insured person lives. Local rules of law as to procedure and evidence will apply. A decision agreed to by at least
two of the arbitrators will be binding as to:
1. Whether the insured person is legally entitled to recover damages; and
2. The amount of damages. This applies only if the amount does not exceed the minimum limit for
bodily injury liability specified by the compulsory automobile insurance law of Massachusetts. If the
amount exceeds that limit, either party may demand the right to a trial. This demand must be made
within 60 days of the arbitrators' decision. If this demand is not made, the amount of damages
agreed to by the arbitrators will be binding.
ADDITIONAL DUTIES
A person seeking coverage under this endorsement must also promptly:
1. Send us copies of the legal papers if a suit is brought; and
2. Notify us in writing of a tentative settlement between the insured person and the insurer of the underinsured vehicle and allow us 30 days to advance payment to that insured person in an amount equal
to the tentative settlement to preserve our rights against the insurer, owner or operator of such underinsured vehicle.
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR LIABILITY COVERAGE
 Uninsured/Underinsured Motorists is deleted and replaced by the following:


Underinsured Motorists

Limit Of Liability
A. The limit of liability shown in the Declarations for Underinsured Motorists Coverage is our maximum
limit of liability for all damages, including damages for care, loss of services or death, arising out of
bodily injury sustained in any one accident.
This is the most we will pay regardless of the number of:
1. Insured persons;
2. Claims made;
3. Vehicles or premiums shown in the Declarations; or
4. Vehicles involved in the accident.
B. The limit of liability shall be reduced by all sums paid because of the bodily injury by or on behalf of
persons or organizations who may be legally responsible. This includes all sums paid under the liability section of this policy.
C. No one will be entitled to receive duplicate payments for the same elements of loss under this coverage and:
1. PART II of this policy; or
2. Personal Injury Protection Coverage.
D. We will not make a duplicate payment under this coverage for any element of loss for which payment
has been made by or on behalf of persons or organizations who may be legally responsible.
E. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any of the following or similar law:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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1. Workers' compensation law; or
2. Disability benefits law.
GENERAL CONDITIONS
1. OTHER INSURANCE is deleted and replaced by the following:
1. OTHER INSURANCE
If there is other applicable insurance available under more than one policy or provision of coverage that is
similar to the insurance provided under this endorsement:
A. Any recovery for damages under all such policies or provisions of coverage may equal but not exceed
the highest applicable limit for any one vehicle under any insurance providing coverage on the same
level of priority.
B. The following priorities of recovery apply:
First

Second

Third

Any policy affording Underinsured Motorists Coverage to the insured person
as a named insured
Any policy affording Underinsured Motorists Coverage to the insured person
as a family member
The Underinsured Motorists Coverage
applicable to the vehicle the insured
person was occupying at the time of
the accident

However, with respect to you while occupying a vehicle owned by you, only the Underinsured Motorists Coverage applicable to that vehicle will apply.
C. We will pay only our share of the loss. Our share is the proportion that our limit of liability bears to the
total of all limits applicable on the same level of priority.
6. OUR RIGHT TO RECOVER PAYMENT
The following is added with respect to Underinsured Motorists Coverage:
We shall be entitled to a recovery under this coverage only after the person has been fully compensated for damages.
Our rights do not apply under this coverage with respect to Underinsured Motorists Coverage if we:
1. Have been given prompt written notice of a tentative settlement between an insured person
and the insurer of an underinsured vehicle and
2. Fail to advance payment to the insured person in an amount equal to the tentative settlement
within 30 days after receipt of notification.
If we advance payment to the insured person in an amount equal to the tentative settlement within 30
days after receipt of notification:
1. That payment will be separate from any amount the insured person is entitled to recover under
the provisions of Underinsured Motorists Coverage; and
2. We also have a right to recover the advanced payment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in a motor vehicle that was rented or leased by you or a
family member to a person or organization, other than to you or a family member, including if such
motor vehicle was being used in connection with a vehicle sharing program.
4. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
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a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
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4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify Us is deleted and replaced by the following:



Step Two: Notify Us
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.


Step Four: Cooperate with Our Defense is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
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An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member is deleted and replaced by:
Family Member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
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However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
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1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.

4.Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

MASSACHUSETTS CLASSIC AUTO AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
CLASSIC AUTO AGREED VALUE COVERAGE
Under this endorsement, we cover owned classic autos shown on the Declarations Page for which this
coverage is indicated.
Classic autos mean autos that are intended for display and driven only as necessary for maintenance or
for limited exhibition.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Classic Auto Agreed Value or the actual cash value of the vehicle. No deductible applies to a total
loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Classic Auto Agreed Value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions are added:
Classic Auto Agreed Value is established by an appraisal. The value remains constant at each renewal
unless a later appraisal increases or decreases the value.
Total Loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Classic Auto Agreed Value.
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Bankers Standard Insurance Company

Optional Coverage Rules
2. Classic Auto Coverage
A Classic Auto is a private passenger type motor vehicle which is ten or more years old and may not be
used on a regular basis. Its value is significantly higher than the average value of other autos of the
same make and model year.
a. The vehicle must have Comprehensive Coverage.
b. Determine the agreed value of coverage applicable to the vehicle. Agreed value is established by
an appraisal. The value remains constant at each renewal unless a subsequent appraisal
increases or decreases the value.
c. Assign a symbol based on the agreed value from the table for Price/Symbol Chart located in the
reference pages of the ISO S&I Manual corresponding to the model year of the vehicle.
d. Classify and rate as a private passenger auto using the base rate, as calculated below, for the
current model year.
Liability, Uninsured Motorist /
Underinsured Motorist, Medical
Payments and PIP
Comprehensive, Collision

10.3% of private passenger premium

37.1% of private passenger premium
for each applicable coverage

e. The Agreed Value premium charge is a flat charge based on the value of the vehicle in addition to
the Comprehensive and Collision premiums:
Value
$0 - $15,000
$15,001 - $40,000
$40,001 - $60,000

f.

Rate
$40
$80
$150

Agreed Value amounts over $60,000 may be purchased. The rate is $10 for every additional
$1,000 of value or fraction.

Attach AUTO609 – Massachusetts Classic Auto Agreed Value Coverage

Coverage for Electronic Equipment and Accessories
1. The Auto policy may be endorsed to cover loss of or damage to any device or instrument designed as a
citizen band radio, scanner, two-way mobile radio or telephone -- including its accessories, equipment and
antenna -- if the equipment is permanently installed in the auto. This coverage includes tapes, wires, discs
and other accessories used with sound reproduction equipment permanently installed in the auto.
2. Premium charges per vehicle are as follows:
AMOUNT OF COVERAGE

PREMIUM

$0 - 1,000
1,001 - 2,500
2,501 and over

$57
127
234

Attach AUTO9 – Coverage for Electronic Equipment and Accessories

Effective 05-09-15
Massachusetts Auto
8.2

Bankers Standard Insurance Company

Optional Coverage Rules
Customizing Equipment Coverage for Vans, Pickups and Panel Trucks Only
When Comprehensive and/or Collision coverages are afforded, the base rate is determined as follows:
1. Determine the Original Cost New of the vehicle, including the value of the customized equipment.
2. Determine a symbol, based on the amount developed above, from the tables in the ISO Symbol and
Identification Manual corresponding to the model year of the vehicle.
3. Develop the premium according to the Premium Determination Rule, using the symbol determined
above.
Attach AUTO10 – Customizing Equipment Coverage
Replacement Cost Coverage
a.
b.
c.
d.

Coverage may only be offered to a vehicle with a model year within the prior three years.
The vehicle must have Comprehensive and Collision Coverage.
A vehicle is no longer eligible for Replacement Cost Coverage if it is more than 9 years old.
List Cost New may be established in one of the following ways: cost new, sticker price, lease papers,
loan papers, NADA, The Red Book, or an appraisal.
e. Market Value is determined by multiplying together the appropriate factors for each year since the model
year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Market Value Factor = (0.75 x 0.88 x 0.88) = 0.581.

AGE OF VEHICLE
1
2
3
4
f.

FACTOR
0.75
0.88
0.88
0.86

AGE OF VEHICLE
5
6
7
8-9

FACTOR
0.85
0.85
0.86
0.87

Current Model Year Price is determined by multiplying together the appropriate factors for each year since
the model year and applying this to the List Cost New.
Example, a vehicle that is 3 years old: Current Model Year Price Factor = (1.03 x 1.03 x 1.03) = 1.093.
AGE OF VEHICLE
1
2
3
4

FACTOR
1.03
1.03
1.03
1.03

AGE OF VEHICLE
5
6
7
8-9

FACTOR
1.03
1.03
1.03
1.03

g. The basic Replacement Cost premium charge is based on the vehicle’s List Cost New and is in
addition to the vehicle’s Comprehension and Collision premiums as determined under the Premium
Determination rules in this manual:
LIST COST NEW
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

LIST COST NEW
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

h. Add to the basic Replacement Cost Coverage premium, $10.00 for every $1,000, or fraction thereof,
of the difference between the calculated Market Value and the Current Model Year Price.
Attach AUTO460 – Replacement Cost Coverage

Effective 05-09-14
Massachusetts Auto
8.3

Bankers Standard Insurance Company

Optional Coverage Rules
Vehicles Held In Trust or by Legal Entity
An auto policy may be issued in the name of a trust and trustee(s) or legal entity when the title of the
vehicle(s) is held by a trust or legal entity All vehicles insured under the policy are owned by the trust or
legal entity.
There is no premium charge for this endorsement.
Attach AUTO472 – Vehicles Held In Trust Or By Legal Entity

Window Glass Coverage

When Comprehensive coverage is afforded, a separate $100 window glass deductible is available at the
option of the insured.
Charge 84% of the comprehensive premium.
Attach AUTO608 – Massachusetts Window Glass Coverage

Effective 05-09-14
Massachusetts Auto
8.4

Bankers Standard Insurance Company

Miscellaneous Type Vehicle Rules
Golf Carts
A golf cart is a vehicle with four wheels or less with limited speed capabilities, designed to carry golfers and
their equipment.
Liability
Charge 25% of the private passenger base rate.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance.
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.65
$0.61
$0.51
$0.43

$0.80
$0.74
$0.59
$0.47

Antique
An antique is a vehicle which is 25 or more years old and is maintained solely for use in exhibitions, club
activities, parades and other functions of public interest, or for a private collection, and rarely driven and
generally transported by trailer.
Liability, Medical Payments, PIP and
Uninsured/Underinsured Motorists
Charge 5% of the private passenger base rate.
NOTE: Personal Injury Protection coverage is to be afforded only where required.
Physical Damage
For Physical Damage Rates, use the premiums below per $100 of insurance. Physical Damage coverage
is provided on an agreed value basis.
Attach AUTO435 - Antique Agreed Value Coverage
DEDUCTIBLE

COMPREHENSIVE
RATES PER $100

COLLISION
RATES PER $100

$250
$500
$1,000
$2,500

$0.19
$0.18
$0.17
$0.16

$0.19
$0.18
$0.17
$0.16

Effective 05-09-14
Massachusetts Auto
9.7

**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY**

MASSACHUSETTS - PERSONAL INJURY PROTECTION COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn’t changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
THE COVERAGE PROVIDED BY THIS ENDORSEMENT DOES NOT INCLUDE PERSONAL INJURY
PROTECTION FOR OWNERS, OPERATORS OR GUEST PASSENGERS OF MOTORCYCLES WHO
SUFFER BODILY INJURY WHILE OPERATING OR RIDING AS A GUEST UPON SUCH VEHICLES.
PERSONAL INJURY PROTECTION COVERAGE
INSURING AGREEMENT
A. We will pay, in accordance with the Massachusetts General Laws, personal injury protection benefits
to or for an insured who sustains bodily injury. The bodily injury must:
1. Be caused by an accident; and
2. Arise out of the ownership, operation, maintenance, control or use of a motor vehicle as a vehicle.
B. Subject to the limit shown in the Declarations, personal injury protection benefits consist of the following:
1. Medical And Funeral Expenses
Payment for all reasonable expenses incurred within two years from the date of the accident for
necessary:
a. Medical, surgical, X-ray and dental services, including prosthetic devices; and
b. Ambulance, hospital, professional nursing and funeral services.
However, we will only pay up to $2,000 for necessary medical and funeral expenses described in
B.1. above if, and to the extent that such expenses have been or will be compensated, paid or indemnified under any policy of health, sickness or disability insurance or any contract or agreement
of any group , organization, partnership or corporation to provide, pay for or reimburse the cost of
medical, hospital, dental or other health care services.
2. Loss Of Income
Any amounts actually lost by reason of inability to work and earn wages, salary or their equivalent,
but not other income, that would otherwise have been earned in the normal course of the injured
insured’s employment.
a. If an insured is entitled to wages, salary or their equivalent, under any program for continuation
of such wages, salary or their equivalent, we will pay an amount that, together with any payments due under any program for continuation of wages, salary or their equivalent will provide
75% of the insured’s average weekly wages or salary or their equivalent for the year immediately preceding the accident.
b. If an insured is not entitled to wages, salary or their equivalent under any program for continuation of such wages, salary or their equivalent, we will pay 75% of an insured’s average weekly
wages or salary or their equivalent for the year immediately preceding the accident.
3. Replacement Services
Reasonable expenses made to others who are not members of the insuerd’s household and reasonably incurred in obtaining from those others ordinary and necessary services that the insured
would have performed:
a. Without pay; and
b. For the benefit of the insured and/or members of the insured’s household.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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EXCLUSIONS
A. We do not provide Personal Injury Protection Coverage for any insured for bodily injury:
1. Sustained while under the influence of alcohol or a narcotic drug as defined under Massachusetts
law.
2. Sustained while committing a felony or seeking to avoid lawful apprehension or arrest by a police
officer.
3. Sustained with the specific intent of causing injury or damage to himself, herself or others.
4. Who is entitled to benefits under any workers’ compensation law for the same injury.
5. Sustained while operating or occupying a motorcycle, moped or similar type vehicle.
B. We do not provide Personal Injury Protection Coverage for bodily injury sustained by:
1. The named insured or any family member while occupying, or while a pedestrian struck by, any
motor vehicle other than your covered auto for which the security required by the compulsory automobile insurance law of Massachusetts is in effect.
2. Any person other than:
a. The named insured or any family member; or
b. A Massachusetts resident;
if the accident occurs outside of Massachusetts.
3. Any person who was driving or riding in a motor vehicle that was rented or leased by you or a
family member to a person or organization, other than to you or a family member, including if such
motor vehicle was being used in connection with a vehicle sharing program.
4. Any person who was driving or riding in or on a motor vehicle while the motor vehicle:
a. Was being operated in, or practicing or preparing for, any organized or unorganized race,
speed contest or other similar competition, including but not limited to timed events, rallies,
sports events or stunting activities; or
b. Was on a racetrack, test track or any other track or course of any kind.
C. We do not provide Personal Injury Protection Coverage for bodily injury:
1. Due to:
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a. War (declared or undeclared);
b. Civil war;
c. Insurrection;
d. Rebellion or revolution; or
e. Any act or condition incident to any of the foregoing.
2. Resulting from:
a. Radioactive;
b. Toxic;
c. Explosive; or
other hazardous properties of nuclear material.
LIMIT OF LIABILITY
A. The limits of liability shown in the Declarations page for Personal Injury Protection Coverage is our
maximum limit of liability for each insured injured in any one accident. This is the most we will pay regardless of the number of:
1. Insureds;
2. Claims made;
3. Your covered autos or premiums shown in the Declarations; or
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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4. Your covered autos involved in the accident.
B. We will not make duplicate payment under this coverage for any element of loss:
1. For which payment has been made by or on behalf of persons or organizations who may be legally
responsible; or
2. To the extent that damages for expenses and loss are otherwise recoverable as a personal injury
protection benefit in a court judgment or settlement.
C. We will not pay for any element of loss if a person is entitled to receive payment for the same element
of loss under any disability benefits law or similar law.
D. The amount of any deductible shown in the Declarations shall be deducted from the Limit of Liability
shown in the Declarations Such deductible shall be applicable to:
1. The named insured; or
2. The named insured and any family member;
as shown in the Declarations.
OTHER INSURANCE
If there is other Personal Injury Protection Insurance, we will pay only our share of the loss. Our share is
the proportion that our limit of liability bears to the total of all applicable limits. However, any insurance we
provide with respect to a vehicle you do not own, including any vehicle while used as a temporary substitute for your covered auto, shall be excess over any other collectible Personal Injury Protection Insurance.
PART III: TERMS AND CONDITIONS
WHAT TO DO AFTER AN OCCURRENCE OR LOSS


Step Two: Notify Us is deleted and replaced by the following:



Step Two: Notify Us
We must be notified as soon as practicable after the accident occurs, and in every case, within at
least two years from the date of the accident. Notice must include a written description of the nature
and extent of injuries sustained, treatment received and contemplated and such other information as
may assist in determining the amount due and payable.
(a) Policy identification. Provide us with your auto policy number found on the Declarations Page.
(b) Names and addresses. Provide us with the names and addresses of the following people:
 you;


anyone else involved in the accident or loss who is covered by this policy;



anyone who was injured;



anyone whose property was damaged; and



any witnesses.

(c) Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss happened.
In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.


Step Four: Cooperate with Our Defense is revised by the following:
1. Help Us Substantiate Your Claim
(e) Submit to physical examinations. is deleted and replaced by the following:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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An insured must submit to physical examinations by physicians we select as often as may
be reasonably required and will do all things necessary to enable us to obtain medical reports and other needed information to assist in determining the amounts due.

The following is added to WHAT TO DO AFTER AN OCCURRENCE OF LOSS
If an insured makes a claim for loss of income benefits, that insured must authorize us to:
1. Obtain details of all wage or salary payments, or their equivalent, paid to the insured by any employer in the year immediately preceding the date of accident, or earned by the insured; and
2. Make any reasonable necessary investigation as to whether or not such loss may be reduced as a
result of any program calling for the continuance of such wage, salary or earnings during absence
from work.
GLOSSARY
The Glossary section is amended for Personal Injury Protection Coverage as follows:
1. Family Member is deleted and replaced by:
Family Member means a person related to the named insured person by blood, marriage or adoption
who is a resident of the named insured’s household. This includes a ward or foster child.
2. Trailer is deleted and replaced by:
Trailer means any vehicle or object on wheels and having no motive power of its own, but which is
drawn by, or used in combination with a motor vehicle. Such vehicle does not include:
a. A pole dolly or pole dickey;
b. A pair of wheels commonly used as an implement for other purposes than transportation;
c. A portable, collapsible or separate two wheel tow dolly limited only to the purpose of transporting
or towing a registered vehicle;
d. Farm machinery or implements when used in connection with the operation of a farm or estate; or
e. A vehicle when towed behind a farm tractor and used in connection with the operation of a farm or
estate.
The following definitions are added:
1. Occupying means:
a. In or upon,
b. Entering into; or
c. Alighting from.
2. Your covered auto means a motor vehicle owned by the named insured:
a. To which bodily injury liability coverage of this policy applies and for which a specific premium is
charged; and
b. For which the named insured is required by the Massachusetts General Laws to maintain financial
responsibility.
3. Health benefits plan means any policy of health, sickness or disability insurance or any contract or
agreement of any group, organization, partnership, or corporation other than a government plan.
4. Motor vehicle means a:
a. Vehicle constructed and designed for propulsion by power other than muscular power including
such vehicles when pulled or towed by another motor vehicle; or
b. Trailer.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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However, motor vehicle does not include:
a. Railroad and railway cars;
b. Trolley motor or trackless trolleys as defined under Massachusetts law;
c. Vehicles running only upon rails or tracks;
d. Vehicles used for other purposes than the transportation of property and incapable of being driven
at a speed exceeding 12 miles per hour and which are:
(1) Used exclusively for the building, repair and maintenance of highways; or
(2) Designed especially for use elsewhere than on the traveled part of ways;
e. Wheelchairs owned and operated by invalids;
f. Vehicles which are operated or guided by a person on foot; or
g. Motorized bicycles.
5. Named insured means the person named in the Declarations.
6. Pedestrian includes persons operating bicycles tricycles and similar vehicles and persons on horseback or in vehicles drawn by horses or other draft animals.
7. Insured means:
a. The named insured or any family member:
(1) While occupying; or
(2) Who is a pedestrian struck by;
a motor vehicle.
b. Any other person:
(1) While occupying; or
(2) Who is a pedestrian struck by;
your covered auto.
GENERAL CONDITIONS
The following Conditions are added with regard to Personal Injury Protection Coverage:
1. Policy Territory
The policy territory is, with respect to Personal Injury Protection Coverage:
a. The United States of America, it’s territories or possessions; or
b. Canada.
2. Prompt Payment Of Claims
1. Upon notification of a disability from a licensed physician, payments for medical expenses described in the Insuring Agreement Paragraph B.1. above will begin within 10 days or we will give
written notice of our intent not to make such payments, specifying the reasons for the nonpayment.
2. If benefits due and payable remain unpaid for more than 30 days after satisfactory proof of claim is
received, any unpaid party shall have a right to commence an action in contract for amounts determined to be due in accordance with this endorsement.
3. Premium Recomputation
The premium for this policy has been established in reliance upon the limitations on the right to recover damages contained in the Massachusetts General Laws. If a court of competent jurisdiction:
1. Declares; or
2. Enters a judgment, the effect of which is to render;
the provisions of the General Laws invalid or unenforceable, in whole or in part, we shall have the
right to:
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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1. Recompute the policy premium; and
2. At our option, void or amend the provisions of this endorsement.

4.Coordination of Coverage
A. Any amounts payable under Medical Expenses Coverage of this policy shall be excess over the
first $2,000 of medical and funeral expenses paid under the Personal Injury Protection Coverage
provided under this policy when:
1. A health benefits plan is available to pay benefits; and
2. The health benefits plan includes a provision stating that coverage is secondary to other coverage for health care services.
However, if coverage provided under Medical Expenses Coverage is exhausted, the Personal Injury Protection Coverage under this policy will apply up to the limit for the total of all Personal Injury
Protection Benefits shown in the Schedule or in the Declarations.
B. Any amounts payable under Medical Expense Coverage of this policy shall be excess over the
limit for the total of all Personal Injury Protection Benefits shown in the Schedule or in the Declarations when a health benefits plan is not available to pay benefits.
5. Renewal Or Continuation Of A Policy Of Health, Sickness Or Disability Insurance
Within two years from the date of the accident, we may pay the cost of renewing or continuing a policy
of health, sickness or disability insurance to an insured who is unwilling or unable to pay such cost.
Upon receipt of such payment, the insured shall continue that policy of insurance or an equivalent policy in force for the two-year period. Prior to receipt of such payment, the insured shall not be compelled to renew or maintain any policy of insurance that is in force.
The payment of such cost by us shall not interfere in any way with the insured's choice of physician or
course of medical treatment.

Includes copyrighted material of Insurance Services Office, Inc. with its permission
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INTRODUCTION: IMPORTANT INFORMATION ABOUT YOUR AUTO
POLICY
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YOUR AGREEMENT WITH US
This document is your actual auto insurance policy. The Declarations Page and any endorsements named
on the Declarations Page are included in it. Throughout this policy, the words you, your, and yours mean
each person named on the Declarations Page, and his or her spouse if they live together. Spouse includes
a civil partner by civil union or registered domestic partnership filed and recognized under state law, or
a domestic partner. The words we, us, our, and ours mean the company named on the Declarations Page.
This policy is a contract between you and us. We agree to give you the insurance described in this policy, in
exchange for you paying your premium and following the rules of this policy.
We wrote your Auto Policy in clear, plain English so you can easily understand it. Read it and become
familiar with its terms. This can save you time and money in case of an occurrence or loss.
Policy Period. Your policy period starts and ends at the times shown on the Declarations Page, unless this
policy is cancelled by you or by us. We'll pay only for bodily injury, property damage, or loss that takes
place during the policy period and is caused by an occurrence.
Definitions. Some words and phrases need to be defined, so you can know exactly what you're insured for.
We tell you these definitions in the Glossary at the end of this policy. When used throughout this policy,
these defined words will appear in italic typeface, like this.
HOW TO USE THIS POLICY
We hope you never have an occurrence or suffer any losses. But if you do, our job is to protect you against
the financial consequences. We wrote your Auto Policy to make it easy for you to know what you're
covered against. After an occurrence or loss, simply answer these three questions:
1. Is the property or liability covered?

We describe each coverage in sections called "What We Cover". To find out if we cover something you or
a family member owns, read this section in "Part I: Your Property Coverage". To find out if we'll pay for
damages or medical expenses after an occurrence, read this section in "Part II: Your Liability Coverage".
We also cover many other expenses related to an occurrence or loss. We describe these in sections called
"Extra Benefits".
2. Is it a type of occurrence or loss we won't pay for?

In this policy we tell you about the occurrences and losses we won't pay for instead of the ones we will
pay for.
When we tell you about each coverage, we describe certain circumstances when we won't pay. We call
these circumstances exclusions. You are covered against risks of direct loss not mentioned in these
exclusions.
Under "Your Property Coverage", we tell you these exclusions in sections called "Losses We Won't Pay
For". Under "Your Liability Coverage", we tell you these exclusions in sections called "Damages We Won't
Pay". You'll find a complete list of exclusions in these sections.
3. How much will we pay?

Your coverage limits and deductibles are printed on your Declarations Page. At the end of your Auto
Policy, we tell you what these limits and deductibles mean in a section called "How Much We'll Pay". We
also tell you the things you have to do after an occurrence or loss, and list some other rules that apply to
your insurance.
WHO WE INSURE
Your Auto Policy provides insurance for you and most of the people who are closest to you. Naturally, we
have to carefully define who these people are. When we tell you about each coverage, we tell you exactly
who is an insured person under that coverage. And, for your convenience, we also tell you here.
1. We Insure You

You are an insured person under every coverage in your Auto Policy. This includes your spouse if he or
she lives with you. Spouse includes a civil partner by civil union or registered domestic partnership filed
and recognized under state law, or a domestic partner.

AUTO MA ACE-0814
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2. We Insure Your Family Members

Your family members are also insured persons under every coverage in this policy. This includes all the
following people, but only if they are residents of your household:




your children;
your other relatives; and
other people under 25 years of age, such as wards, who are in the care of you or a family member.

3. We Insure Some Other People and Organizations
There are some situations when other people may be insured by this policy. For instance, when you allow a
friend to drive your car. To meet these needs, your Auto Policy expands the definition of insured person for
some coverages.
For Liability and Uninsured/Underinsured Motorists Coverage, insured person also includes any
person while using one of the following vehicles with your permission:



any vehicle named on the Declarations Page;



any vehicle eligible for coverage as a newly acquired vehicle, as described under the property
coverage part of your Auto Policy;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for a vehicle that's covered
by one of the definitions above. But the vehicle must be out of commission because of breakdown,
repair, servicing, loss or destruction.

For Liability only, insured person also includes any other person or organization with legal responsibility for
the actions or omissions of an insured person. But this doesn't include a person or organization that owns
the vehicle the insured person is driving.

PART I: YOUR PROPERTY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if the things you own are
damaged or lost. We tell you about this coverage in "Cars and Other Vehicles". The specific items we cover
in each are described in "What We Cover".
What kind of losses will we pay for? We cover your property against physical damage or loss, except the
ones specifically described in "Losses We Won't Pay For". And, to help you and your family meet the many
incidental costs connected with a property loss, we'll pay many other kinds of expenses, too. They're
described in "Extra Benefits".
Who we insure. In all parts of your property coverage, the words insured person include you and other
family members.
CARS AND OTHER VEHICLES
This section tells you about coverage on your cars, vans, trucks, trailers, motorcycles, snowmobiles and
recreational vehicles. Your Declarations Page shows which kind of property coverage (if any) you have on
each of your vehicles.
Two kinds of property coverage are available for a vehicle: comprehensive and collision. Comprehensive
coverage covers your vehicle against risks of loss except collision and any of the exclusions described later
in a section called "Losses We Won't Pay For". Collision coverage covers your vehicle only against
collisions.
WHAT WE COVER
A vehicle has comprehensive or collision coverage only if a deductible is shown for that coverage on the
Declarations Page. However, under certain conditions described in "Newly Acquired Vehicles", we also
cover some vehicles you acquire during the policy period.
A. CARS, VANS, TRUCKS AND TRAILERS
We cover the registered cars, vans, pickup or panel trucks, and trailers that show a deductible on the
Declarations Page. We also cover equipment on these vehicles, except for certain items described
below in "Vehicle Equipment We Don't Cover".
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Vans and trucks we don't cover. We don't cover any utility vans or panel trucks while they are being
used for, or if they are used for, a business, trade or job, including a trailer while being towed by one of
those vehicles.
Definition of a trailer. A trailer is any vehicle designed to be pulled by a car, van, or pickup or panel truck.
This includes farm wagons and other farm implements only while they are being pulled by one of those
vehicles.
B. MOTORCYCLES, SNOWMOBILES AND RECREATIONAL VEHICLES
We cover the motorcycles, snowmobiles and recreational vehicles, such as motor homes and golf carts,
that show a deductible on the Declarations Page. We also cover equipment on these vehicles, except for
certain items described below in "Vehicle Equipment We Don't Cover". But we don't cover any of these
vehicles while being used for a business, trade or job other than farming or ranching.
Definition of a snowmobile. To be considered a snowmobile, a vehicle must be all of these:


designed for use on snow or ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

A trailer designed to be pulled by a snowmobile is also considered a snowmobile in this policy.
C. NEWLY ACQUIRED VEHICLES
We'll cover certain kinds of vehicles you acquire during the policy period.
If you have collision coverage on the policy, the newly acquired vehicle will have the broadest collision
coverage we already provide for any vehicle of that type. If you have comprehensive coverage, it will have
the broadest comprehensive coverage we already provide for any vehicle of that type. But if you don't
report the vehicle to us within 30 days after you acquire it, there is no coverage.
If you do not have collision coverage on the policy, the newly acquired vehicle will automatically have
collision coverage with a $500 deductible. If you do not have comprehensive coverage, the newly acquired
vehicle will automatically have comprehensive coverage with a $500 deductible. But if you don't report the
vehicle to us within 14 days after you acquire it, there is no coverage.
For all coverages except collision and comprehensive, if the vehicle:


replaces one that is covered by this policy, you will have the same coverage as the vehicle it replaces.
But if you don't report the vehicle to us within 30 days after you acquire it, there is no coverage.



is additional to those covered by this policy, you will have the broadest coverage we already provide for
any vehicle of that type. But if you don't report the vehicle to us within 30 days after you acquire it, there
is no coverage.

(1) Cars, vans, trucks, trailers and camper bodies. This coverage applies to any car, van, pickup or

panel truck, trailer or camper body you acquire during the policy period.
(2) Motorcycles, snowmobiles, and recreational vehicles. This coverage applies to motorcycles,

snowmobiles and recreational vehicles only if that type of vehicle is already named on the Declarations
Page.
D. VEHICLE EQUIPMENT WE DON'T COVER
None of the property described in this section is covered as vehicle equipment. However, some of it may be
covered by your homeowners policy.
(1) Electronic equipment and accessories designed for sound reproduction. This coverage doesn’t

apply to electronic equipment such as radios, stereos, tape decks or compact disc players unless this
equipment is:


permanently installed in the vehicle; or



removable from a permanently installed housing unit, is designed to be operated only by a
vehicle's electrical system, and is in the vehicle at the time of loss.

(2) Electronic equipment and accessories that receive or transmit audio, visual or data signals. This

coverage doesn’t apply to electronic equipment such as citizen band radios, telephones, two-way
mobile radios, scanning monitor receivers, televisions, video cassette recorders, audio cassette
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recorders, or personal computers unless this equipment is:


required to operate the vehicle or monitor the vehicle's operating systems; or



a permanently installed telephone.

(3) Recordings. This coverage doesn’t apply to tapes, records, discs or other media used with the

electronic equipment in (1) or (2) above.
(4) Trailers and camper bodies. This coverage doesn't apply to trailers and camper bodies that aren't

named on the Declarations Page, unless they are eligible for coverage as newly acquired vehicles. This
exclusion does not apply to a trailer which you do not own.
(5) Camping equipment. This coverage doesn't apply to awnings, cabanas and other items used for

additional living facilities.
Custom van or truck equipment. This coverage doesn't apply to any kind of custom furnishings or
equipment in or upon a van or pickup or panel truck, including carpets, insulation, furniture, televisions and
TV antennas, cooking and sleeping facilities, height-extending roofs, decorations, and other custom items.
LOSSES WE'LL PAY FOR
So far, you've seen that we cover your cars, vans, pickup and panel trucks, trailers, motorcycles,
snowmobiles and recreational vehicles.
What are these things covered against? That depends on the type of coverage you bought. Each vehicle
has the property coverage(s) that show a deductible for that vehicle on the Declarations Page.
If a deductible is shown only for comprehensive coverage, that vehicle is covered against risks of loss
except collision and any of the exclusions described below in "Losses We Won't Pay For". If a deductible is
also shown for collision coverage, it's covered against collision, too.
Definition of collision. A collision is the impact of a vehicle with any object except a bird, animal or falling
object. A vehicle overturning is also considered a collision.
LOSSES WE WON'T PAY FOR
In this section of your Auto Policy, we describe some circumstances when we won't pay for a property loss.
We call these circumstances exclusions. We won't pay for any loss that one of these exclusions applies to.
(1) Deterioration. We won't pay for loss to any vehicle caused by deterioration or inherent vice. This
includes: wear and tear, marring, scratching, latent defect, rust, mold, fungus, wet or dry rot, and
electrical or mechanical breakdown.
This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(2) Freezing. We won't pay for loss to a vehicle caused by freezing, by ice, by thawing ice or by freezing
water. This exclusion doesn't apply to loss to a vehicle that occurs while the vehicle is stolen.
(3) Racing. We won't pay for loss to a vehicle that occurs while the vehicle:
 is being operated in, or practicing or preparing for, any organized or unorganized race, speed
contest or other similar competition, including but not limited to timed events, rallies, sports events
or stunting activities; or
 is on a racetrack, test track or any other track or course of any kind.
(4) War and nuclear accident. We won't pay for loss to a vehicle caused by any kind of military or warlike
action, declared or undeclared wars, rebellions, or other types of insurrection. This includes destruction
or seizure of property for military use; discharge of a nuclear weapon, even if accidental; and
radioactive contamination.
(5) Tire damage. We won't pay for any loss to a tire caused by road damage. This exclusion does not
apply to loss that occurs while the vehicle is stolen.
(6) Vehicles rented to others. We won't pay for loss to any vehicle that occurs while it is rented or
leased by you or a family member to any person or organization, other than to you or a family member,
including if such vehicle is being used in connection with a vehicle sharing program.
(7) Livery. We won't pay for loss to a vehicle that is being used to carry persons or property for a fee. This
exclusion does not apply to a share-the-expenses car pool.
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(8) Diminution in value. We won’t pay for the diminution in value to any vehicle.
(9) Intentional Acts. We won’t pay for loss caused intentionally by or at the direction of an insured person,
even if the loss that results is not what was intended. An intentional act is one whose consequences could
have been foreseen by a reasonable person.
(10) Confiscation. We won’t pay for a total loss to any vehicle caused by the confiscation, destruction or
seizure by or under the order of any governmental or public authority.
EXTRA BENEFITS
In addition to covering your vehicles, your property coverage gives you many extra benefits. For instance, if
a vehicle has comprehensive coverage, we'll pay for towing and labor costs if the vehicle breaks down. For
a vehicle with collision coverage, we'll pay certain costs that may occur in connection with an accident.
For instance, we'll pay for auto rental expenses while your auto is out of commission.
This section describes these extra benefits in detail. No deductible applies to these benefits, and except for
B. PRECAUTIONARY REPAIRS, these benefits are additional coverages over and above your coverage
limits.
A. LOSS OF USE OF YOUR AUTO
If an auto that shows a deductible for either comprehensive or collision coverage can't be used because of
a loss covered by this policy, we'll pay some of your transportation costs. This benefit doesn't apply to
any insured person except you.
We'll pay reasonable and comparable transportation costs described below, up to a maximum of $10,000:
(1) Theft. If your auto is stolen, you can apply this benefit to any kind of comparable transportation costs.
Our payment will begin 48 hours after the theft, and end when your auto is returned to use or when we
pay for its loss. If your auto is damaged while stolen, our coverage will last a reasonable amount of
time for you to fix or replace it.
(2) Physical damage. If your auto can't be used because of physical damage covered by this policy, or
because of a collision, you can apply this benefit to any kind of comparable transportation costs. Our
coverage will last a reasonable amount of time for you to fix or replace the auto. Your auto
must be out of commission for at least 24 hours.
If you are renting an auto under this Extra Benefit A., comparable means a similar make and model of your stolen or
damaged auto.
B. PRECAUTIONARY REPAIRS

For a vehicle that shows a deductible for comprehensive or collision coverage, we'll pay for repairs to
prevent additional damage after a loss covered by this policy. However, these costs must be reasonable.
This payment is part of both your comprehensive and collision coverages, and will be applied against your
coverage limits for that vehicle.
C. LOSS OF USE OF A NON-OWNED AUTO
If you become legally responsible for expenses resulting from the loss of use of a non-owned auto, we'll
pay these expenses, up to a maximum of $10,000, if the loss is:


a collision loss and you have collision coverage on this policy; or



a comprehensive loss and you have comprehensive coverage on this policy.

Our coverage will last a reasonable amount of time for the non-owned auto to be fixed or replaced.
D. LOCK REPLACEMENT
If the keys to your auto are lost or stolen, we’ll pay the reasonable costs for replacing the locks on your auto.
You must notify us in writing within 72 hours of discovering that the keys are missing.
E. REIMBURSEMENT FOR MEALS, PHONE CALLS AND OVERNIGHT ACCOMODATIONS
If a covered loss occurs more than 50 miles away from your home, we will reimburse the cost of your
meals, phone calls, and overnight accommodations up to a total of $2,500.
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F. ROAD SERVICE
If a vehicle that shows a deductible for comprehensive coverage is disabled, we’ll pay the reasonable costs
for:


labor for emergency repairs performed at the place of disablement; or



towing the vehicle to the nearest repair facility.

We will also pay reasonable delivery charges for gas, oil, tires or a battery, but we will not pay for the item
itself.
G. ACCIDENTAL AIR BAG DEPLOYMENT COVERAGE
We will pay the cost to repair or replace an air bag restraint system in your auto that accidentally
deploys when not caused by either a comprehensive or collision loss. Coverage applies if your auto
shows a deductible for comprehensive coverage.
H. FULL WINDOW GLASS COVERAGE
We will pay the cost to repair or replace the windshield or other window glass. Coverage applies if your
auto shows a deductible for comprehensive coverage.
I. GREATER AUTO PROTECTION COVERAGE
We will pay, in the event of a total loss to your vehicle, the difference between the adjusted lease balance
or the adjusted loan balance at the time of the loss and the actual cash value at the time of the loss. A
vehicle is considered a total loss when the salvage value (determined by us) plus the repair cost (labor plus
repair with parts of like kind and quality as determined by us) is equal to or greater than the actual cash
value at the time of loss. We will pay this difference if the total loss is:
 a collision loss and a deductible for collision coverage shows on the Declarations Page for that vehicle;
or
 a comprehensive loss and a deductible for comprehensive coverage shows on the Declarations Page
for that vehicle.
Adjusted lease balance and/or adjusted loan balance do not include:
 any lease payment from a previous lease;
 delinquent monthly lease/loan payments past due at the time of loss;
 excess mileage charges; or
 that portion of the original leased price that is greater than the Manufacturer’s Suggested Retail Price
(MSRP).
Definitions of adjusted lease balance and adjusted loan balance.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
J. PET COVERAGE
If a domestic animal you own is directly injured during a covered collision or comprehensive loss, we’ll pay up to a
total of $1,000 for the following reasonable expenses you incur:
 veterinarian service charges to treat your injured domestic animal;
 expenses related to the euthanizing of your domestic animal, including burial and cremation expenses; and


the costs associated with the replacement of your domestic animal with one of a similar breed.

This $1,000 limit is the most we’ll pay for any one loss for the total of all expenses, regardless of the number of
domestic animals.
K. CHILD SAFETY RESTRAINT SYSTEM COVERAGE
We’ll pay to replace your child safety restraint system that is lost or damaged during a covered collision or
comprehensive loss.
Child safety restraint system means any system designed to restrain, seat or position a child in a vehicle,
including carriers, infant or toddler seats, convertible safety seats and booster seats.
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L. VEHICLE ALTERATION COVERAGE
If you or a family member becomes permanently physically disabled as a direct result of injury due to a covered
collision or comprehensive loss, we’ll pay up to $5,000 for the reasonable and necessary alteration expenses you
incur to make a vehicle accessible and/or drivable.
The alterations must be:

made on behalf of you or a family member,

constructed by individuals experienced in such alterations, and

in compliance with any applicable laws or requirements for approval by the appropriate government
authorities.
This $5,000 limit is the most we’ll pay regardless of the number of persons or vehicles.

PART II: YOUR LIABILITY COVERAGE
This part of your Auto Policy covers you and your family against financial loss if any of you accidentally
hurts someone or damages their property. We give the same protection to anyone else who uses your car
or your other vehicles with your permission. And we also cover many medical expenses after an accident.
All of these coverages are described in "What We Cover".
What kinds of damages will we pay? For a claim or suit covered by this policy, we'll pay damages for which
you are legally liable for:


bodily injury, which means physical b o d i l y harm, sickness, or death, including any care required
or services lost because of injury; and



property damage, which means physical damage or destruction to property, or the loss of its use.

This coverage applies to any accident except the ones specifically described in "Damages We Won't Pay".
And, to help you and your family meet the many incidental costs connected with an occurrence, we'll pay
many other kinds of expenses, too. They're described in "Extra Benefits".
LIABILITY AND MEDICAL EXPENSES
This section tells you about the different kinds of liability and medical expenses your Auto Policy covers.
WHAT WE COVER
A. LIABILITY
This coverage applies to occurrences that involve a vehicle accident. We'll pay money an insured person is
legally obligated to pay as damages because of:


bodily injury; and



property damage.

Who we insure.
Under this coverage, insured person includes you, other family members, and any person while using one
of the following vehicles with your permission:


a vehicle named on the Declarations Page;



a vehicle eligible for coverage as a newly acquired vehicle, as described under “Your Property
Coverage”;



any trailer you own; and



any car or trailer you don't own while being used as a temporary substitute for one that's covered by
one of the definitions above. But your car or trailer must be out of commission because of breakdown,
repair, servicing, loss or destruction.

Insured person also includes, under this coverage, you and other family members while using a non-owned
auto, and any other person or organization with legal responsibility for the actions or omissions of an
insured person. But this doesn't include a person or organization that owns the vehicle the insured person
is driving.
B. MEDICAL EXPENSES
In addition to liability coverage, we'll pay reasonable medical expenses for certain people injured in a
vehicle accident, including:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;
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charges for X-rays and artificial limbs or organs; and



funeral expenses.

But we'll pay only those reasonable expenses incurred within three years of the date of the vehicle
accident. By paying these expenses, we don't admit any legal liability.
Who we insure.
For bodily injury from an occurrence involving a motor vehicle, we'll pay reasonable medical expenses for
anyone who is an insured person. Under this coverage, insured person includes the same people as under
your liability coverage.
DAMAGES WE'LL PAY
So far, you've seen that “Your Liability Coverage” pays for certain damages and medical expenses
stemming from a vehicle accident.


What kind of accident? Any kind of vehicle accident, except under certain circumstances described in
the next section.
DAMAGES WE WON'T PAY
In this section of your Auto Policy, we describe certain exclusions. We won't pay for bodily injury, property
damage or medical expenses that one of these exclusions applies to.
(1) Expected or intended injury or damage. We won't pay for any bodily injury, property damage or

medical expenses that an insured person expected or intended to take place.
(2) Nuclear accidents. We won't pay for bodily injury or property damage for which that person:



is an insured under a nuclear energy liability policy; or



would be an insured under a nuclear energy liability policy but for its termination upon exhaustion of
its limit of liability.

A nuclear energy liability policy is a policy issued by any of the following or their successors:


Nuclear Energy Liability Insurance Association;



Mutual Atomic Energy Liability Underwriters; or



Nuclear Insurance Association of Canada.

We won't pay for medical expenses for accidents from any nuclear reaction, radiation or
radioactive contamination, all whether controlled or uncontrolled or however caused, or any
consequence of any of these.
(3) Vehicle accidents to an employee. We won't pay for bodily injury to, or medical expenses for, an

insured person's employees. This exclusion doesn't apply to domestic employees who aren't covered,
or required to be covered, by workers' compensation benefits.
(4) Driving for hire. We won't pay for bodily injury, property damage or medical expenses arising out of a

vehicle accident involving a vehicle that is used for public or livery conveyance, if an insured person
owns or is using it. This exclusion doesn't apply to a share-the-expenses car pool.
(5) Vehicle related jobs. We won’t pay for bodily injury or property damage that occurs while an insured

person is working at certain jobs that involve cars or other road vehicles. These jobs include selling,
repairing, servicing, road-testing, storing, and parking. This doesn't apply to you, a family member, or a
partner, agent or your employee while driving a vehicle named on the Declarations Page.
(6) Business related vehicle accidents. We won't pay for bodily injury, property damage or medical

expenses arising out of a vehicle accident involving certain vehicles while being used for a business,
trade or job, or while an insured person is working at a business, trade or job. These vehicles are:


a van or truck not owned by you;



a utility van or panel truck owned by you;



a trailer pulled by a van or truck not owned by you;



a trailer pulled by a utility van or panel truck owned by you; or



a snowmobile.
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(7) Improper use. We won't pay for any bodily injury, property damage or medical expenses arising out of

a vehicle accident that occurs while an insured person is driving or riding in a vehicle without
permission.
(8) Accidents involving your other vehicles. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident involving a vehicle owned by or available for the
regular use of an insured person, unless it is named on the Declarations Page. However, we do cover
your liability and your medical expenses for an occurrence involving a vehicle that a family member
owns or regularly uses.
(9) Accidents in a vehicle rented to others. We won't pay for any bodily injury, property damage or

medical expenses arising out of a vehicle accident that occurs while a vehicle is rented or leased by you
or a family member to any person or organization, other than to you or a family member, including if such
vehicle is being used in connection with a vehicle sharing program.
(10) Damage to your own property. We won't pay for property damage to property an insured person

owns or is transporting.
(11) Damage to property in your care. We won't pay for property damage to property an insured person

rents, occupies, possesses, uses or has available for regular use, but does not own. This exclusion
does not apply to a residence or garage, or to the extent coverage is provided under Extra Benefit D.
Rented Or Borrowed Automobile Coverage.
(12) Racing. We won't pay for any bodily injury, property damage or medical expenses arising out of a

vehicle accident that occurs while a vehicle:
is being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting
activities; or

is on a racetrack, test track or any other track or course of any kind.


EXTRA BENEFITS
In addition to covering against claims, suits and medical expenses, your liability coverage includes many
extra benefits. This section describes them in detail. No deductible applies to these benefits, and these
benefits are additional coverages over and above your coverage limits, unless stated otherwise.
A. LEGAL SERVICES
We'll defend against claims and suits for bodily injury and property damage covered by this policy at our
own expense. But our obligation ends when our limit of liability for this coverage has been exhausted by
payment of judgments or settlements. We also reserve the right to investigate and settle a claim whenever
we wish.
In connection with a claim, suit or occurrence covered by your liability coverage, we'll pay all these costs:
(1) Legal expenses. We'll pay for investigations, legal fees and court costs while defending against a
claim covered by your Auto Policy.
(2) Arrest-related costs. We'll pay up to $50 of legal expenses for your arrest on charges related to a
vehicle occurrence. But we won't pay for fines or forfeited bail.
(3) Bail bonds. We'll pay up to $500 for bail bonds stemming from a vehicle occurrence covered by this
policy. This includes bail bonds for traffic violations related to the occurrence.
(4) Bond premiums. We'll pay premiums on bonds required in a lawsuit we're defending. We do not have
to furnish or apply for any bonds ourselves.
(5) Interest on a judgment. If a judgment is entered on a claim covered by this policy, we'll pay the
interest that accrues until we pay the judgment. We will pay other interest as required by law on
amounts up to the coverage limit.
(6) Loss of earnings. We may ask a person we're defending to help us investigate or defend against that
claim. If we do, we'll pay up to $250 a day for actual loss of wages or salary (but not loss of other
income). We'll pay for other reasonable expenses he or she makes at our request, too.
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B. OUT-OF-STATE-LIABILITY SUPPLEMENTS
Under certain conditions, we'll increase our coverage to meet the legal requirements of other states or
provinces. But we won't pay anyone more than once for the same injury or damages.
(1) Higher limits. For a vehicle accident in a state or province requiring a higher coverage limit for liability
than the one shown on your Declarations Page, we'll provide the higher limit.
(2) Nonresident insurance. If a state or province requires nonresidents to be insured while using a motor
vehicle, we'll cover an insured person for a vehicle accident in that state or province, up to the limits
required by law or the coverage limit in your Auto Policy, whichever is greater.
C. RENTED OR BORROWED AUTOMOBILE COVERAGE
We’ll pay covered damages you or a family member are legally obligated to pay a rental company or owner of a
borrowed non-owned auto for bodily injury or property damage caused by an occurrence resulting from your or a
family member’s use of such rented or borrowed non-owned auto, provided the rental or loan does not exceed 60
consecutive days. This extra benefit is not over and above your coverage limits.
UNINSURED/UNDERINSURED MOTORISTS COVERAGE
This section tells you how we cover damages that you or a family member are entitled to collect from the
owner or operator of a vehicle that doesn't have enough insurance.
WHAT WE COVER
We'll pay damages that an insured person is legally entitled to collect from the owner or operator of an
uninsured vehicle because of bodily injury arising out of a vehicle accident.
If the liability is covered by any other insurance, bond, worker's compensation or disability benefits, we'll pay
only the part that isn't covered. No judgment for damages is binding on us, unless we gave written consent
to the lawsuit.
Who we insure.
Under this coverage, insured person means:


you or a family member;



any other person occupying a vehicle described under "Who we insure" in the liability section of "Your
Liability Coverage"; or



any person for damages that person is entitled to recover because of bodily injury to which this
coverage applies and which is sustained by you, a family member, or a person described immediately
above.

Definition of an uninsured vehicle.
An uninsured vehicle is any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner or driver can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is not on public roads; or

located for use as a residence.

DAMAGES WE'LL PAY
Your uninsured motorists coverage applies to any kind of vehicle accident, except under certain
circumstances listed in the next section.
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DAMAGES WE WON'T PAY
Under this coverage, we won't pay damages for bodily injury to any person who:


was in or was struck by a vehicle (or trailer used with it) that you or a family member owns which does
not have uninsured motorists coverage under this policy;



settles the claim without our written consent;




was in a vehicle that you or a family member owns while being used to carry passengers or property for
money (except in a share-the-expenses car pool);
was driving or riding in a vehicle that was rented or leased by you or a family member to a person or
organization, other than to you or a family member, including if such vehicle was being used in
connection with a vehicle sharing program;



was driving or riding in or on a vehicle while the vehicle:
 was being operated in, or practicing or preparing for, any organized or unorganized race, speed contest or
other similar competition, including but not limited to timed events, rallies, sports events or stunting activities;
or

 was on a racetrack, test track or any other track or course of any kind; or


was using the vehicle without permission. This exclusion does not apply to a family member using a
vehicle covered by this policy which is owned by you.

Punitive or exemplary damages. We won't provide coverage for punitive or exemplary damages.
ARBITRATION
If an insured person disagrees with us about:


whether that person is entitled to damages under this coverage; or



the amount of damages under this coverage,

that person can demand arbitration. The demand must be in writing. This is the procedure:
(1)

Selecting arbitrators. Each side will select an arbitrator. The two arbitrators will select a third. If they
can't agree within 30 days, either side can ask a judge in a court having jurisdiction to select one.

(2)

Arbitration procedure. The three arbitrators will decide by simple majority whether, and how much,
we have to pay. The arbitration will take place in the county where the person who demanded it lives,
unless both parties agree on another location, and will follow local rules of procedure and evidence.
The decision is binding, unless the following section applies.

(3)

Excessive awards. If the arbitrators award damages higher than the minimum limit for bodily injury
liability in the state where your car is principally garaged, either side can demand a trial. The demand
must be made within 60 days of the arbitrators' decision. If neither side demands a trial, the decision is
binding.

(4)

Paying for arbitration. Each side will pay the arbitrator it chooses. Both sides will contribute equally to
the third arbitrator's pay, and other expenses.

PART III: TERMS AND CONDITIONS
This part of your Auto Policy tells you everything else you need to know about your insurance. It's divided
into four sections:


How Much We'll Pay explains how we figure out our payments after an accident or loss.



What To Do After An Occurrence Or Loss tells you all the steps you should take to protect your
rights and ours.



Glossary repeats the definitions of all the defined words and phrases in this policy.



General Conditions explains the other terms and conditions of your Auto Policy.

HOW MUCH WE'LL PAY
This section tells you how much we'll pay for any loss we cover. In it, we use certain terms with specific
meanings. To understand how much we'll pay, you need to know exactly what the following terms mean:
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Coverage limit. Your coverage limit is the most we'll pay for an occurrence or loss. Each type of coverage
has its own limit, shown on the Declarations Page.
Deductible. Your deductible is the amount of a loss you're responsible for. We'll subtract this amount from
our payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different
coverages have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability,
medical expenses or extra benefits.
Occurrence. An occurrence is the accident that causes bodily injury, property damage, or loss. It can be a
single event or a series of related events. Generally, our coverage applies separately to each occurrence.
If you have a loss to more than one vehicle caused by the same occurrence, you will only have to pay the
single highest deductible amount that applies to the damaged vehicles.
YOUR PROPERTY COVERAGE
This section explains how much we'll pay for a loss to your vehicles. We'll pay this money to you, unless
another person is named on the Declarations Page to receive our payment.
For a direct and accidental loss to a vehicle named on the Declarations Page, we'll pay the lesser of the:


actual cash value of the stolen or damaged vehicle; or



amount necessary to repair or replace the vehicle.

An adjustment for depreciation and physical condition will be made in determining actual cash value at the
time of loss.
We’ll pay for repairs, other than window glass, to your vehicle using only original equipment manufacturer parts,
unless such parts are no longer being manufactured, or unless otherwise directed by you.
We'll subtract your deductible once for each occurrence. On the Declarations Page, you'll find a separate
deductible shown for each vehicle.
Collisions
Each vehicle with collision coverage has a separate deductible for collisions, shown on the Declarations
Page. We'll subtract it once for each occurrence. However, when there is a loss to a vehicle on the
Declarations Page with collision coverage, or a newly acquired vehicle, no deductible will apply if the loss
was caused by a collision with another auto insured by us.
YOUR LIABILITY COVERAGE
This section explains how much we'll pay for an occurrence covered by your liability, medical expenses or
uninsured motorists coverage.


Liability

For liability covered by your Auto Policy, we'll pay up to your liability coverage limit. That is the most we'll
pay for each occurrence, no matter how many people or vehicles were involved.


Medical Expenses

For medical expenses covered by your Auto Policy, we'll pay up to your medical expenses coverage limit.
That is the most we'll pay for each person injured in any one vehicle accident, no matter how many people or
vehicles were involved.


Uninsured/Underinsured Motorists

For damages covered by your uninsured/underinsured motorists coverage, we'll pay up to your coverage
limit for that coverage. That is the most we'll pay for each occurrence, no matter how many people or
vehicles were involved.
WHEN WE'LL PAY
We'll pay all the money we owe you within 60 days after we receive your sworn proof of loss. Your claim is
considered settled when:


we reach an agreement with you on the amount of the loss and a sworn proof of loss is submitted;



a final judgment is entered; or



an appraisal award is filed with us.

AUTO MA ACE-0814
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WHAT TO DO AFTER AN OCCURENCE OR LOSS
This section explains the steps you must take after an occurrence or loss, in order for us to help you. If you
don't take these steps, we may not be able to pay any money.
STEP ONE: AT THE SCENE OF THE ACCIDENT OR LOSS
You should take these measures at the scene of a vehicle accident or loss:
(a) Prevent further damage. You should take immediate action to prevent any further damage after the
initial accident or loss. This includes temporary repairs done at a reasonable cost to prevent additional
damage. In many cases, we will pay for these repairs. These payments are described in the "Extra
Benefits" section of “Your Property Coverage”.
If you don't take reasonable steps to protect property, we don't have to pay for any ensuing losses that
could have been prevented.
(b) Obtain all information. You should obtain the names and addresses of all people who were involved
in or witnessed the accident.
You should also obtain:
 the driver's license number of every driver who was involved in the accident;
 the registration and license plate numbers of every vehicle that was involved in the accident; and
 the policy number and company name of the insurance or bond covering every vehicle involved in
the accident.
(c) Don't pay or agree to pay any damages. No person covered by this policy should voluntarily take any
of these actions:
 make any payments for damages;
 assume any obligations to make payments; or
 pay any money for medical expenses except first aid at the scene of the accident or loss.
We won't honor any liability you assume without our consent.
(d) Keep detailed records. You should keep an accurate record of your expenditures, including all bills,
receipts and other documents related to the accident, loss, or any repairs. These records will help you
prepare the proof of loss you'll have to submit to us later.
STEP TWO: NOTIFY US
You must notify us or our agent as soon as possible. Your notice should include this information:
(a)

Policy identification. Provide us with your auto policy number found on the Declarations Page.

(b)

Names and addresses. Provide us with the names and addresses of the following people:
 you;
 anyone else involved in the accident or loss who is covered by this policy;
 anyone who was injured;
 anyone whose property was damaged; and
 any witnesses.

(c)

Circumstances of the accident or loss. Tell us where, when and how the occurrence or loss
happened.

In Case of Theft or a Hit-and-Run Driver
If the accident or loss involved theft or a hit-and-run driver, you must notify the police as soon as possible.
STEP THREE: SUBMIT ALL CLAIMS
For us to pay under "Your Property Coverage", "Medical Expenses Coverage" or “Extra Benefits”, you must
submit a formal claim. For us to pay under "Liability Coverage", you must forward all claims made against
you or another insured person. In this section, we tell you how to submit these claims.

AUTO MA ACE-0814
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Property Coverage
Give us a description of the vehicle and other equipment in or on it, and tell us the value of the loss.
Liability Coverage
Promptly send us copies of any notices or legal papers received in connection with the occurrence. This
includes every demand, claim, summons or other process any insured person receives. It also includes
legal papers connected with any lawsuit an insured person files against an uninsured driver.
Medical Expenses Coverage
The injured person (or someone acting on his or her behalf) must submit a signed, sworn claim. The claim
should contain this information:


description of the injury;



description of the medical treatment and expenses;



bills, receipts and other documents supporting the claim; and



an authorization allowing us to obtain the injured person’s medical reports and records.

Extra Benefits
Submit a description of your claim within 60 days of the occurrence. Include all bills, receipts and other
supporting documents.
STEP FOUR: COOPERATE WITH OUR DEFENSE
You and anyone else who is making a claim must help us investigate, defend and settle it. In many cases,
we'll pay for reasonable expenses incurred while helping us. These payments are described in the "Extra
Benefits" section of “Your Liability Coverage”.
1.

Help Us Substantiate Your Claim

Anyone seeking damages must take these steps to help us investigate and prove the claim:
(a)

Provide records, documents and proofs. An insured person must provide any records, documents
or proofs we ask for, and allow us to make copies of them.

(b)

Exhibit damaged property. An insured person must allow us to inspect and appraise damaged
property before it is repaired or discarded.

(c)

Swear under oath. An insured person must be willing to submit to examination under oath and sign his
or her testimony.

(d)

Authorize us to obtain records. An insured person must be willing to authorize us to obtain any
pertinent records. This includes medical reports and other personal documents.

(e)

Submit to physical examinations. A person seeking coverage must submit to physical exams as
often as we reasonably request. We'll select the doctor and pay for the exams.

2.

Participate in Legal Proceedings

Anyone covered by this policy must participate in legal proceedings connected with his or her coverage.
This includes hearings, trials, arbitrations and other proceedings.
(a)

Help us prepare. An insured person must help us prepare for and conduct proceedings, and provide
any evidence we ask for.

(b)

Attend hearings. An insured person must attend all proceedings at our request.

(c)

Obtain witnesses. An insured person must help us obtain the cooperation of witnesses, including their
attendance at hearings and trials.

(d) Enforce indemnity. An insured person must help us collect damages or a portion of the liability owed
by another person or organization.
GLOSSARY
In this section, we repeat the definitions of every word and phrase we defined in your Auto Policy.
Adjusted lease balance means the outstanding indebtedness under a lease agreement for a covered
vehicle, plus any lease charges payable at early termination of the lease and non-refundable security
deposits.
AUTO MA ACE-0814
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Adjusted loan balance means the outstanding indebtedness under a finance agreement for a covered
vehicle, plus any penalties for early termination of the loan and non-refundable security deposits.
Bodily injury means physical b o d i l y harm, sickness, or death, including any care required or services
lost because of the injury.
Business includes trade, profession or occupation.
Collision means the impact of a vehicle with any object except a bird, animal or falling object. A vehicle
overturning is also considered a collision.
Coverage limit means the most we'll pay for a loss, as explained in "How Much We'll Pay". Each type of
coverage has its own limit, shown on the Declarations Page.
Deductible means the amount of a loss you're responsible for. We'll subtract this amount from our
payment. If the deductible is larger than the amount of the loss, we won't pay anything. Different coverages
have different deductibles, shown on the Declarations Page. Deductibles do not apply to liability, medical
expenses or extra benefits.
Diminution in value means the actual or perceived loss in market or resale value which results from a direct and
accidental loss.
Domestic partner means a person who shares a common domestic life with you and whose relationship with you
resembles a mutually exclusive partnership such as that of a marriage, and:


is financially interdependent with you and shares a residence with you. Evidence of such includes but is not
limited to:


joint financial obligations, resources or assets;



documents such as a driver’s license, tax returns or bills showing a common address; or



receiving mail at a common address;



is at least 18 years of age and capable of entering into a legal contract;



like you, is not legally married to another person; and



is not so closely related by blood to you that legal marriage would otherwise be prohibited.

Exclusion means a particular set of circumstances when we won't pay for certain damages or loss.
Family member means any of these people, but only if they are residents of your household:


your children;



your other relatives; and



other people under 25 years of age, such as wards, who are in the care of you or a family member.

Insured person means any of the people or organizations insured by the coverage in question. Just who
this includes varies slightly from coverage to coverage. A summary of insured persons can be found in
"Who We Insure", at the beginning of your Auto Policy.
Medical expenses means any of these expenses for bodily injury stemming from an occurrence:


fees for doctors, surgeons, dentists and nurses;



hospital and ambulance costs;



charges for X-rays and artificial limbs or organs; and



funeral expenses.

Non-owned auto means any four wheel private passenger auto that has a Gross Vehicle Weight Rating of
10,000 lbs. or less, or trailer, not owned by you or any family member, or not furnished or available for the regular
use of you or any family member for more than 60 consecutive days, while it is in the custody of or being
operated by you or any family member; or any auto or trailer you do not own while used as a temporary
substitute for a vehicle you own which is out of normal use because of its breakdown, repair, servicing, loss
or destruction.
Occurrence means the accident that causes bodily injury, property damage or loss. It can be a single event
or a series of related events. Generally, our coverage applies separately to each occurrence.
Policy period means the period between the starting and ending times shown on the Declarations Page,
unless this policy is cancelled by you or by us.
AUTO MA ACE-0814
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Property damage means physical damage or destruction to property, or the loss of its use.
Snowmobile means a vehicle which is all of these:


designed for use on snow and ice;



designed for use mainly off public roads; and



driven on wheels, belts, crawler-type treads or a similar device. It cannot be driven by airplane-type
propellers or fans.

Trailer means any vehicle designed to be pulled by a car, van, or pickup or panel truck. This includes farm
wagons and other farm implements only while they are being pulled by one of those vehicles.
Uninsured vehicle means any motor vehicle or trailer that, at the time of a vehicle accident, is:


not covered by a bond or policy for bodily injury;



covered, but the coverage limit is less than your limit for this coverage;



covered, but the company denies coverage or is, or becomes, insolvent;



a hit-and-run vehicle whose owner can't be identified.

However, a motor vehicle or trailer is not considered uninsured if it is:


owned by an insured person, or furnished or available for his or her regular use;



owned or used by a self-insurer under any applicable motor vehicle law;



owned by a governmental body;



operated on rails or crawler treads;



designed for use off public roads, while it is on public roads; or



located for use as a residence.

Vehicle accident means any accident that involves a motor vehicle.
We, us, our and ours mean the company named on the Declarations Page.
You, your and yours mean each person named on the Declarations Page, and his or her spouse if they live
together. Spouse includes a civil partner by civil union or registered domestic partnership filed and recognized under
state law, or a domestic partner.

GENERAL CONDITIONS
This section explains additional terms and conditions that apply to your Auto Policy.
1.

OTHER INSURANCE

If another policy also covers the occurrence or loss, we'll pay our share of the damages and no more. Our
share is the proportion of our coverage limit to the total of all coverage limits that apply.
However, for any occurrence that involves a vehicle not named on the Declarations Page, we'll pay liability,
uninsured/underinsured motorists coverage or medical expenses only in excess of other coverage that
applies.
2.

CHANGES

The terms of this policy cannot be waived or changed except in writing by us. We reserve the right to
adjust your premium because of a change we make. If, during the policy period or within 60 days before it
starts, we revise the policy to broaden or extend its coverage without any extra premium, you automatically
receive the additional coverage on the date we implement the change in your state.
3.

CANCELLATION OR NONRENEWAL

In some states these rules may vary. If other rules for cancellation or nonrenewal apply, we'll attach an
endorsement to your policy.
(a)

Nonrenewal. We may decide not to renew this policy. If we do, we'll notify you at least 30 days before
the policy ends. We'll mail our notice to the address shown on the Declarations Page. Proof of
mailing is enough proof that we notified you.

(b)

Cancellation by you. You may cancel this policy during the policy period for any reason. Simply mail
us a written notice of the future date you wish the cancellation to take effect.
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(c)

Cancellation by us. If we cancel this policy, we'll notify you in writing. Our notice will be mailed to the
address shown on the Declarations Page. No other notice is necessary. But we may cancel this
policy only under one of these circumstances:
 if you haven't paid the premium, we may cancel with 10 days' notice;
 if the policy has been in effect for less than 60 days and is not a renewal, we may cancel for any
reason with 10 days' notice;
 if the policy has been in effect for 60 days or more, or if it is a renewal, we may cancel with 30 days’
notice only if:
(1)

you falsified or concealed any information that would have affected the way we wrote this
policy; or

(2)

the driver’s license of you or a family member is suspended or revoked during the policy period.

(d)

Refund. If the policy is cancelled, we'll refund the unearned premium within a reasonable time. The
refund will be calculated pro rata.

(e)

Automatic Termination. If we offer to renew or continue and you or your representative do not accept,
this policy will automatically terminate at the end of the current policy period. Failure to pay the required
renewal or continuation premium when due shall mean that you have not accepted our offer.
If you obtain other insurance on a vehicle covered by this policy, any similar insurance provided by this policy
will terminate as to that vehicle on the effective date of the other insurance.

4.

TRANSFER

You may not transfer your rights or duties under this policy to another person without our consent. However,
if you die, this policy will continue to cover, for the rest of the policy period:


your surviving spouse, if he or she lived with you at the time of death;



the surviving members of your family, while they continue to live with your surviving spouse;



your legal representative, for obligations assumed in the course of representing your affairs.

5.

LEGAL ACTION AGAINST US

An insured person agrees not to sue us until he or she has fully complied with the terms of this policy. Nor
can we be brought into any legal action as a co-defendant or co-plaintiff without our consent.
Under property coverage, an insured person agrees not to sue us later than two years after the date of the
occurrence.
Under liability coverage, an insured person agrees not to sue us before we agree in writing that he or she is
liable, or a court or arbiter determines the amount of his or her liability.
6.

OUR RIGHT TO RECOVER PAYMENT

If we pay money to a person under the terms of this policy, that person's right to recover any damages is
automatically transferred to us. The person or organization who receives our payment agrees to:


sign papers, deliver documents and cooperate with our effort to recover damages; and



do nothing to jeopardize or interfere with our ability to recover damages.

This right does not apply to:


medical expenses for people who are not family members; or



damage to a vehicle, unless it was being driven without permission.

7.

APPRAISALS

If we fail to reach agreement with you on the amount of a loss, either you or we may demand an appraisal.
The demand must be in writing. This is the appraisal procedure:
(a)

Selecting Appraisers. Within 20 days after the demand is received, both sides will select a competent,
impartial appraiser. The two appraisers will evaluate the loss and try to come to an agreement. If they
succeed, that will be the amount of the loss.
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(b) Selecting an Umpire. If the two appraisers can't agree, they will select a competent, impartial umpire.
If they can't agree on an umpire within 15 days, either side can ask a judge in a court having jurisdiction
to select one. Each appraiser will submit a written report to the umpire. The umpire's decision will be
the amount of the loss.
(c)

Paying for the Appraisal. Each side will pay the appraiser it chooses. Both sides will contribute equally
to the umpire's pay and other expenses.

8.

ABANDONMENT

We don't have to accept any property an insured person abandons.
9.

BANKRUPTCY

Bankruptcy or insolvency of an insured person shall not relieve us of any of our obligations under this
policy.
10. CONCEALMENT AND FRAUD
We do not provide coverage for any insured person who has, either before or after a loss, intentionally
concealed or misrepresented any material fact or circumstance relating to this insurance.
We do not provide coverage in the case of any fraud or false swearing by any insured person concerning
this insurance.
11. NO BENEFIT TO BAILEE
We won't pay any money that directly or indirectly benefits a person or organization that is holding, storing
or transporting property for money. This rule overrides any conflicting provisions of this policy.
12. SUBSTITUTIONS
We reserve the right to repair or replace property ourselves, instead of paying with money. If we plan to
exercise this right, we'll notify you in writing within 30 days after we receive your signed, sworn proof of loss.
13. RETURN OF STOLEN PROPERTY
If a stolen vehicle is recovered and you want the vehicle returned to you, you will return to us any payment
we made to you for the vehicle. However, we agree to pay for any damage caused by the theft.
14. FINANCIAL RESPONSIBILITY
When this policy is certified as proof of financial responsibility, the policy will comply with the financial
responsibility law to the extent required.
15. SEVERABILITY
This insurance applies separately to each insured person. This rule will not increase our coverage limit for
any one occurrence.
16. TERRITORY
This policy applies to a loss or occurrence that occurs anywhere in the United States, including Puerto Rico and
other territories and possessions, and Canada. This policy also applies to a loss or occurrence involving your
vehicle covered by this policy while being transported between their ports.
If you rent, borrow or lease a non-owned auto, purchase a vehicle or temporarily relocate a vehicle shown on the
Declarations Page, outside the United States, including Puerto Rico or other territories or possessions, or
Canada, the coverage provided by this policy (other than Uninsured/Underinsured Motorists Coverage) will apply
to the use or operation of that vehicle by you or a family member provided:

that the mandated insurance is purchased or provided for the vehicle being operated, as defined by the
country or jurisdiction. We’ll pay only that part of a covered loss that exceeds the limit of liability of that
underlying policy;

the rental, lease or use of the non-owned auto is for a period of not more than 60 days;

we are notified within 30 days of your purchase or relocation of your vehicle; and

the claim is made and suit is brought in the United States, including Puerto Rico and other territories and
possessions.
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**THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY**

AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto Policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
AGREED VALUE COVERAGE
Under this endorsement, we cover owned or leased vehicles shown on the Declarations Page for which
this coverage is indicated. This coverage does not apply to non-owned autos.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Agreed Value or the actual cash value of the vehicle.
However, if the vehicle is a new vehicle and the total loss occurs within one year of the date of purchase,
we’ll pay the greater of:


the agreed value of the vehicle when the vehicle was first added to your policy;



the purchase price of the vehicle; or



the cost to replace the vehicle with:


a vehicle of the same model year, make, model, and body style with similar factory-installed options; or



a new vehicle of the most current model year, same make, and same model and body style with
similar factory-installed options, if available.

We do not cover acquisition costs for a new vehicle except sales tax.
No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Agreed Value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
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GLOSSARY
The following definitions are added:
Agreed Value is the value of the vehicle as shown on the Declarations Page.
New Vehicle means a newly manufactured vehicle that has not been previously owned, titled or registered.
Total Loss means:


the theft of the vehicle if it is not recovered within 30 days; or



any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the market value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

ANTIQUE AGREED VALUE COVERAGE
This endorsement changes certain parts of your Auto policy. Every coverage, exclusion, definition and
rule that isn't changed by this endorsement remains the same.
Your Auto policy is amended as follows:
For an additional premium, your Auto Policy is changed as follows:
PART I: YOUR PROPERTY COVERAGE
CARS AND OTHER VEHICLES
WHAT WE COVER
The following section is added:
ANTIQUE AGREED VALUE COVERAGE
Under this endorsement, we cover owned vehicles shown on the Declarations Page for which this coverage is indicated.
PART III: TERMS AND CONDITIONS
HOW MUCH WE'LL PAY
YOUR PROPERTY COVERAGE
The following is added:
For each occurrence involving a total loss to a vehicle covered by this endorsement, we'll pay the larger
of the Antique Agreed Value or the actual cash value of the vehicle. No deductible applies to a total loss.
For each occurrence involving a partial loss to a vehicle covered by this endorsement, we'll pay the lesser
of:


the cost of repair with parts of like kind and quality; or



the Antique Agreed Value.

We have the right to repair or to replace the damaged property, or to pay the loss in money. The deductible shown on the Declarations Page for the vehicle will apply to each partial loss.
GLOSSARY
The following definitions are added:
Antique Agreed Value is established by an appraisal. The value remains constant at each renewal unless a later appraisal increases or decreases the value.
Total Loss means:



the theft of the vehicle if it is not recovered within 30 days; or
any other loss that is payable under Part I when the salvage value (determined by us) plus the repair
cost (labor plus repair with parts of like kind and quality as determined by us), is equal to or greater
than the Antique Agreed Value.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

REPLACEMENT COST COVERAGE
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
For an additional premium, your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
HOW MUCH WE’LL PAY
YOUR PROPERTY COVERAGE
The following is added to this section:
1. For each occurrence involving a covered total loss to a vehicle that shows Replacement Cost Coverage on the Declarations Page, we'll pay the replacement cost, if:
a. Comprehensive Coverage or Collision Coverage applies to the total loss;
b. The vehicle is of the private passenger, station wagon, pick-up truck, sport utility vehicle, van or
panel-truck type; and
c. The vehicle was purchased in the United States.
2. The most we’ll pay will not exceed the cost of a comparable new car of:
a. The same make, if possible;
b. Similar vehicle size class; and
c. Similar body type and equipment as your damaged vehicle.
3. If you choose not to replace the vehicle after a covered total loss, you may select the cash settlement
option. If you select this option, we’ll establish the replacement cost based on the cost of a comparable new car as described in 2. above.
4. No deductible applies.
LOSSES WE WON’T PAY FOR
The following exclusion is added:
The coverage provided by this endorsement does not apply to:
1. A vehicle which is more than 9 years old;
2. Any vehicle which you own or acquire during the policy period unless it is shown in the Declarations
as subject to this endorsement; or
3. Any vehicle which you do not own, or not furnished or available for your regular use.
GLOSSARY
The following definitions are added:
1. Equipment means equipment, parts and accessories permanently attached to a vehicle and common
to its use. Equipment does not mean any custom furnishings or equipment.
2. Total loss means:
a. The theft of the vehicle if it is not recovered within 30 days; or
b. Any other loss that is payable under Part I where the cost to repair the damage exceeds the actual
cash value of the vehicle. We reserve the right to determine when a vehicle is a total loss under
this provision b.
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**THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.**

VEHICLES HELD IN TRUST OR BY LEGAL ENTITY
This endorsement changes part of your Auto Policy. Every coverage, exclusion, definition and rule that
isn't changed by this endorsement remains the same.
Your Auto Policy is amended as follows:
PART III: TERMS AND CONDITIONS
GLOSSARY
You, your and yours is deleted and replaced by the following:
You, your and yours mean:
1. The Trust or Legal Entity shown on the Declarations Page but only with respect to the:

legal responsibility for acts or omissions of any insured person arising out of the ownership,
maintenance or use of a covered vehicle; and

payment of loss under Part I: Your Property Coverage.
2. Each resident named on the Declarations Page and the spouse if they live together.
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Bankers Standard Insurance Company

Optional Coverage Rules
Agreed Value
1. Agreed Value Coverage
a. Coverage may be offered for a covered vehicle.
b. The vehicle must have Comprehensive and Collision Coverage.
c. Agreed Value is the value of the vehicle as shown on the Declarations Page. Agreed Value may be
established in one of the following ways: cost new, sticker price, lease papers, loan papers, NADA,
The Red Book, or an appraisal.
d. The basic Agreed Value premium charge is based on the vehicle’s agreed value and is in addition to
the vehicle’s Comprehensive and Collision premiums as determined under the Premium
Determination rules in this manual:
AGREED VALUE
$0 - $30,000
$30,001 - $60,000

PREMIUM
$ 22
48

AGREED VALUE
$60,001 - $90,000
$90,001 or more

PREMIUM
75
100

e. If the Agreed Value is more than the Market Value, add $10.00 for every $1,000, or fraction thereof,
of the difference.
f.

Market Value means the average retail value as defined in the most current “Red
Book/Blue Book/NADA Book” at the time the policy is issued or renewed (rounded to the nearest
100). Market Value does not include optional equipment that is not already considered in the book’s
option package code.

Attach AUTO22 – Agreed Value Coverage

Effective 05-09-14
Massachusetts Auto
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