MASSACHUSETTS ENDORSEMENT -M-0108-S
Personal Vehicle Sharing Exclusion
We will not pay any claim for injury or property damage under the policy, while your auto is being used in
a personal vehicle sharing program. Such programs allow the use of your auto by a person other than
you or a household member under an agreement and with payment to you. This exclusion does not
apply to Personal Injury Protection (Part 2).

[Ed. 10-13]
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This endorsement changes the policy
-- PLEASE READ THIS CAREFULLY --

MEDICAL PAYMENTS ENDORSEMENT – PM-109-S

This endorsement includes changes that affect your auto insurance. Please read the endorsement
carefully to see how it affects your policy.

Optional Insurance, 6. Medical Payments
Under Part 6, Medical Payments, the following sentence is added at the end of the third paragraph,
which appears on Page 15 after the numbered items:
No payments will be made under this Part that duplicate payments made for the same bodily
injuries under Part 1, Part 2, Part 3, Part 5, or Part 12 of this Policy. In addition, no payments will
be made under this Part that duplicate payments made for the same bodily injuries under any
other automobile insurance policy or under a health insurance policy covering the injured person.
General Provisions and Exclusions, 5. Our Right To Be Repaid
The final paragraph of General Provision 5, Our Right To Be Repaid, which appears on Page 25, is
deleted.

Ed. 12-13

Includes copyrighted material with permission of the Automobile
Insurance Bureau of Massachusetts.
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Massachusetts
Automobile
Insurance
Policy

Please read your policy. Part of the policy is a page marked
“Coverage Selections.” It shows the types and amounts of
coverage you have purchased. As you read the policy, check the
Coverage Selections Page to make sure it shows exactly what
you intended to buy. If there is any question, call your agent or
company right away.
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This insurance policy is a legal contract between the policy-owner
(you) and the company (we or us). It insures you and your auto for
the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others
the benefits to which you or they are entitled. The exact terms and
conditions are explained in the following pages.
There are two basic categories of insurance described in this policy,
Compulsory Insurance and Optional Insurance.
Compulsory
Insurance

There are four Parts to Compulsory Insurance. They are all required by law. Every auto registered in Massachusetts must have
them.

Optional
Insurance

There are eight Parts to Optional Insurance. Some of them extend
the coverage or the amounts of protection provided by Compulsory
Insurance. Some of them provide protection not found in Compulsory
Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are
sometimes stolen or damaged. Accidents may injure people in your
auto, people in other autos or pedestrians. You may be responsible
for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different
kinds of insurance.
Please read the whole policy to see what kinds of insurance are
available to cover these different situations. At the same time, you
should check the Coverage Selections Page to make sure it correctly
indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium
charge is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way
that can be done is by an “Endorsement” added to the basic policy
form. All endorsements must be in writing. They then become part of
this policy.
We are pleased to have you as a customer and hope you have a safe
and accident-free year. But if you need us, we are here to help you. If
you have an accident or loss, or if someone sues you, contact your
agent or us.
Do the same if you have any questions or complaints. If you think we
have treated you unfairly at any time, you may contact the Division of
Insurance, (617) 521-7777.
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Definitions
Throughout this policy:
1. We, Us or Our – refers to the company issuing this policy.
2. You or Your – refers to the person(s) named in Item 1 of the
Coverage Selections Page.
3. Accident – means an unexpected, unintended event that causes
bodily injury or property damage arising out of the owner-ship,
maintenance or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence
or premises. We will consider such a vehicle to be an auto while it
is being used on public roads, or for recreational use.
C. A farm tractor or other equipment designed for use principally
off public roads. We will consider a tractor or other equipment to be
an auto while it is being used on public roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration
such as a moped, dirt bike, mini-bike, snowmobile or an all-terrain
vehicle (ATV).
Other words and phrases are defined.
They are in boldface when used.
5. Your Auto – means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto
while that auto is out of normal use because of a breakdown, repair,
servicing, loss or destruction. But the term “your auto” does not include
a substitute vehicle owned by you or your spouse.
C. A private passenger auto, trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described auto or as an additional auto. We provide
coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar
vehicle, it must have a gross vehicle weight of less than 10,000 pounds
and not be used for the delivery or transportation of goods or materials
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unless such use is incidental to your business of installing, maintaining
or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term “your auto” also includes any
trailer not described on the Coverage Selections Page as covered under
those Parts.
6. Trailer – means a vehicle designed to be pulled by a private
passenger auto, motorcycle, pick-up truck, van, or similar vehicle and
designed for use on public roads. This includes a farm wagon or a farm
implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical
contact of your auto with another object.
9. Household Member – means anyone living in your household
who is related to you by blood, marriage or adoption. This includes
wards, step-children or foster children.
10. Pedestrian – includes anyone incurring bodily injury as a
result of being struck by an auto in an accident and who is not
occupying an auto at the time of the accident.

Our Agreement
This policy is a legal contract under Massachusetts law. Because
this is an auto policy, it only covers accidents and losses which
result from the ownership, maintenance or use of autos. The exact
protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for
accidents which happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in
case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page,
any endorsements agreed upon, and your application for insurance.
Oral promises or statements made by you or our agent are not part
of this policy.
There are many laws of Massachusetts relating to automobile
insurance. We and you must and do agree that, when those laws
apply, they are part of this policy.
MAAP 2015
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Compulsory
Insurance
There are four Parts to Compulsory Insurance. They are called
Compulsory Insurance because Massachusetts law requires you to
buy all of them before you can register your auto. No law requires
you to buy more than this Compulsory Insurance. However, if you
have financed your auto, the bank or finance company may legally
insist that you have some Optional Insurance as a condition of your
loan.
The amount of your coverage and the cost of each Part is shown on
the Coverage Selections Page.
Your Compulsory Insurance does not pay for any damage to your
auto no matter what happens to it.

Part 1.
Bodily Injury
To Others

Under this Part, we will pay damages to people injured or killed by
your auto in Massachusetts accidents. The damages we will pay
are the amounts the injured person is entitled to collect for bodily
injury through a court judgment or settlement. We will pay only if you
or someone else using your auto with your consent is legally
responsible for the accident. The most we will pay for injuries to one
or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we
will pay for injuries to two or more people as the result of bodily injury
to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public has no right of access.
3. For injuries to any employees of the legally responsible person if
they are entitled to Massachusetts workers’ compensation benefits.
The law provides a special protection for anyone entitled to damages
under this Part. We must pay their claims even if false statements
were made when applying for this policy or your auto registration. We
must also pay even if you or the legally responsible person fails to
cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made
any false statements.
If a claim is covered by us and also by another company authorized to
sell auto insurance in Massachusetts, we will pay only our
proportionate share. If someone covered under this Part is using an
auto he or she does not own at the time of the accident, the owner’s
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auto insurance must pay its limits before we pay. Then, we will pay, up
to the limits shown on your Coverage Selections Page, for any damages
not covered by that insurance.
Part 2.
Personal Injury
Protection

The benefits under this Part are commonly known as “PIP” or “NoFault” benefits. It makes no difference who is legally responsible for
the accident.
We will pay the benefits described below to you and other people injured
or killed in auto accidents. For any one accident, we will pay as many
people as are injured, but the most we will pay for injuries to any one
person is $8,000. This is the most we will pay no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident
for necessary medical, surgical, X-ray and dental services. This includes
prosthetic devices. It also includes ambulance, hospital, professional
nursing and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay
lost wages up to 75% of his or her average weekly gross wage or
equivalent for the year ending on the day immediately before the
accident. We will not pay for the loss of any other type of income. If the
injured person was unemployed at the time of the accident, we will pay
up to 75% of the amount he or she actually lost in earning power as a
result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to
anyone outside his or her household for necessary services that he or
she would have performed without pay for the benefit of the household,
had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with
your consent.
2. You, or anyone living in your household, if injured while occupying
an auto which does not have Massachusetts Compulsory Insurance or if
struck by an auto which does not have Massachusetts Compulsory
Insurance
3. Any pedestrian, including you, if struck by your auto in
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Compulsory
Insurance
(Continued)

Massachusetts or any Massachusetts resident who, while a
pedestrian, is struck by your auto outside of Massachusetts.
Benefits are paid only for expenses or losses actually incurred within
two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts
and the injured person does not sue for damages, we will pay benefits
within a reasonable time – usually thirty days. If the accident is
outside Massachusetts and the injured person does sue, then we can
wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we
will pay them only the difference between the total we would ordinarily pay under this Part and the amount of the program payments.
We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the
person injured in an accident. In that case, we will pay for lost wages
resulting from any other illness or injury that person has within one
year of our last payment. The exact amount of our payments under
this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or agreement with a group, organization partnership or corporation to provide, pay for, or reimburse the cost of
medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be
paid by a health plan. Medical expenses must be submitted to the
health plan to determine what the health plan will pay before we pay
benefits in excess of $2,000 under this Part. We will not pay for
medical expenses in excess of $2,000 that the health plan would have
paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for
medical expenses, lost wages and replacement services will not
exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost
of renewing or continuing in force a policy of health, sickness or
disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years
after the accident. Also, our payment will not operate to reduce the
benefits otherwise payable under this Part.
MAAP 2015
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We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or
occupying a motorcycle, any motor vehicle not subject to motor
vehicle registration, or a motorized bicycle, including a moped.
2. Anyone who contributed to his or her injury by operating an auto
(a) while under the influence of alcohol, marijuana, or a narcotic drug,
(b) while committing a felony or seeking to avoid arrest by a police
officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’
compensation law for the same injury.
When you purchased this Part you were given the choice of either
excluding yourself, or yourself and household members, from some
or all of the PIP coverage. The portion of each claim you may have
agreed not to be covered for is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only
pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections
Page.
If anyone is entitled to PIP benefits and also to benefits under another
Part of this policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the
extent those benefits would duplicate expenses or losses recovered
by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from
any other auto policy, the total benefits payable will not be more than
the highest amount payable under whichever one of the policies would
have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which
duplicate payments made under the No-Fault coverage of any other
auto policy.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto
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Sometimes an owner or operator of an auto legally responsible
for an accident is uninsured. Some accidents involve unidentified
hit-and-run autos. Under this Part, we will pay damages for bodily
injury to people injured or killed in certain accidents caused by
uninsured or hit-and-run autos. We will pay only if the injured person
is legally entitled to recover from the owner or operator of the
uninsured or hit-and-run auto. We will pay for hit-and-run accidents
only if the owner or operator causing the accident cannot be identified.

8

Compulsory
Insurance
(Continued)

Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider
such an auto to be uninsured for purposes of this Part. However, we do
not consider an auto owned by a governmental unit or someone who is
legally self-insured to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person
and $40,000 per accident. However, you may want to buy more
protection. If so, we must sell you limits up to $35,000 per person and
$80,000 per accident, provided you have purchased at least these limits
for Part 5. Higher limits may be purchased if agreed upon by you and
by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do
not own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
occupying an auto not owned by you or if injured as a pedestrian. If
there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts
auto policy of his or her own or who is covered by any Massachusetts
auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages
to or for anyone else who has a Massachusetts auto
policy of his or her own, or who is covered by any Massachusetts auto
policy of another household member providing uninsured
auto insurance.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or
more autos insured with us with different limits, we will only pay up to
the limits shown on your Coverage Selections Page for the auto you are
occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do
not own and you have two or more Massachusetts auto policies which
provide coverage at different limits, the policy with the higher limits will
pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying
MAAP 2015
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an auto you own and which does not have Massachusetts compulsory
auto insurance.
Likewise, we will not pay damages to or for any household member if
struck by, or while occupying an auto owned by that household
member which does not have Massachusetts compulsory auto
insurance.
The most we will pay for damages to or for anyone injured in the
following situations is $35,000 per person and $80,000 per accident or
the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used
as a public or livery conveyance. This does not apply to the use of
your auto in a share-the-expense car pool arrangement or in an
expense reimbursement program either as a volunteer or at work.
2. Anyone injured while using an auto without the consent of the
owner.
3. Anyone injured while an auto is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will reduce the damages an injured person is entitled to recover
by:
1. The amount recovered from any legally responsible person
provided the injured person is fully compensated for his or her
damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar
law.
3. Any expenses that are payable or would have been payable,
except for a deductible, under the PIP coverage of this policy or any
other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this
Part on your Coverage Selections Page.
The determination as to whether an injured person is legally entitled to
recover damages from the legally responsible owner or operator will
be by agreement between us and the injured person. The amount of
the damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. However, in no event
may a demand for arbitration constitute first notice of claim. We must
be given sufficient notice of claim to conduct a reasonable
investigation and attempt settlement before arbitration can be filed.
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If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably
withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily
injury to any one person in any one accident is shown on the Coverage
Selections Page as the “per person” limit. Subject to this limit, the most we will
pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Coverage Selections Page as the
“per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together,
combined, or stacked, to determine the limits of coverage available to anyone
covered under this Part, regardless of the number of autos involved, persons
covered, claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
The Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
Part 4.
Damage to
Someone Else’s
Property

Under this Part, we will pay damages to someone else whose auto
or other property is damaged in an accident. The damages we will
pay are the amounts that person is legally entitled to collect for
property damage through a court judgment or settlement. We will pay only if you,
or a household member, is legally responsible for the accident. We will also pay
if someone else using your auto with your consent is legally responsible for the
accident. Damages include any applicable sales tax and the costs resulting from
the loss of use of the damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does
not apply to the use of your auto in a share-the-expense car pool arrangement
or in an expense reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing or parking autos. This
exclusion does not apply to the ownership, maintenance or use of your auto by
you or a household member.
3. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos, or to pick-up
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trucks, vans, or similar vehicles having a gross vehicle weight of less than
10,000 pounds and not used for the delivery or transportation of goods or
materials unless such use is incidental to your business of installing,
maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, is using an auto
which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, if a household member, are using an auto
which you or your spouse, if a household member, own or use regularly
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
6. To an auto or other property owned by you or the legally responsible
person. Similarly, we will not pay for damage to an auto or other property,
except for a private residence or garage, which you or the legally responsible
person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
The most we will pay for damage resulting from any one accident is shown on
the Coverage Selections Page. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the
Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at
the time of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay for any damages not paid by that insurance, up to
the policy limit shown on the Coverage Selections Page. However, if the claim
is covered by us and another auto policy, we will pay only our proportionate
share of those damages not paid by the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the
legally responsible person fails to give us prompt notice of the accident. In
that case we may be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However,
you may want to buy more protection. Higher limits may be purchased if
agreed upon by you and by us. However, $5,000 is the most we will pay for
property damage caused by an auto covered under this Part which is being
operated in any prearranged or organized racing, speed, stunting or demolition
contest or activity or in practice or preparation for any such contest or activity.
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Optional
Insurance
There are eight separate Parts to Optional Insurance. They are called
Optional Insurance because they are not required by law. The
amount of insurance and cost of any of these Parts you purchased is
shown on the Coverage Selections Page.
With the exception of Towing and Labor (Part 11), we must sell you
any or all of the Optional coverages you wish, subject to certain
deductibles and limits specified in Massachusetts law. However,
Massachusetts law provides that we may refuse to sell Collision (Part
7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages – Collision (Part 7) and
Limited Collision (Part 8) – duplicate each other in many ways, you
may buy one of them but not both. If you do not buy either one, you
still have the right to sue people who damage your auto but we will
not provide any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public
or livery conveyance. This does not apply to the use of your auto in a
share-the-expense car pool arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. For loss of any items used in the reproduction of sound, unless
they have been permanently installed in the auto. However, we will
pay for the loss of any such item if it operates in the auto exclusively
and only when used in combination with the components permanently
installed in the auto. Tapes, discs, and records are not covered.
3. For loss of or damage to a citizens band radio, two-way mobile
radio, telephone or scanning monitor receiver, including their related
equipment. We will pay, however, for such loss or damage if this
equipment is permanently installed in the opening of the dash or
console normally used by the auto manufacturer for the installation of
a radio or a telephone.
4. For loss of or damage to any custom furnishings or custom
equipment in or upon any pick-up truck, van or similar vehicle.
Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
5. For loss or damage to equipment designed for the detection or
avoidance of any law enforcement speed measuring device. This
does not apply to electronic equipment designed solely for safety
warning systems.
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6. For injury or damage that is intentionally caused by you, a
household member or anyone else using your auto with your
consent.
Part 5.
Optional Bodily
Injury to Others

Under this Part, we will pay damages to people injured or killed in
accidents if you or a household member is legally responsible for
the accident. We will also pay damages if someone else using your
auto with your consent is legally responsible for the accident. The
damages we will pay are the amounts the injured person is entitled to
collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1).
Like the Compulsory Part, this Part pays for accidents involving your
auto in Massachusetts. Also like the Compulsory Part, this Part does
not pay for the benefit of anyone using an auto without the consent of
the owner.
Unlike the Compulsory Part, this Part does provide coverage for
injuries to guest occupants and for accidents occurring outside
Massachusetts.
In addition, we will not pay:
1. For injuries to employees of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household
member, other than your spouse, is using an auto which you or any
household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, if
a household member, are using an auto which you or your spouse, if
a household member, own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing, or parking
autos. This exclusion does not apply to the ownership, maintenance
or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business
other than the business of selling, servicing, repairing or parking
autos. This exclusion does not apply to private passenger autos, or to
pick-up trucks, vans, or similar vehicles having a gross vehicle weight
of less than 10,000 pounds and not used for the delivery or
transportation of goods or materials unless such use is incidental to
your business of installing, maintaining, or repairing furnishings or
equipment.
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If the accident occurs in any other state or in a Canadian province and
you have purchased any coverage at all under this Part, your policy
will automatically apply to that accident as follows:
If the state or province has:
1. A financial responsibility law or similar law specifying limits of
liability for bodily injury or property damage higher than the limits you
have purchased, your policy will provide the higher specified limits.
2. A compulsory insurance or similar law requiring your auto to have
insurance whenever it is used in the state or province, your policy will
provide at least the required minimum amounts and types of
coverage.
The limits shown for this Part on the Coverage Selections Page are
the total limits you have under Compulsory Bodily Injury to Others
(Part 1) and this Part. This means that the Compulsory limits are
included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is shown on the
Coverage Selections Page as the “per person” limit for the auto
involved in that accident. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or
more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit for the auto involved in that accident.
This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections
Page.
If someone covered under this Part is using an auto he or she does
not own at the time of the accident, the owner’s auto insurance must
pay its limits before we pay. Then, we will pay for any damages not
paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages
not paid by the owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury
Caused By An Uninsured Auto (Part 3) will reduce the amount of
damages that person is entitled to recover from anyone covered under
this Part.
We will also pay up to $250 for the cost of bail bonds required as a
result of an accident covered under this Part including bail bonds for
traffic law violations related to the accident.
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We must sell you limits up to $35,000 per person and $80,000 per
accident if you want to buy them. Higher limits may be purchased if
agreed upon by you and by us. However, while an auto covered under
this Part is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or
preparation for any such contest or activity, the most we will pay is the
required minimum limits.
Part 6.
Under this Part, we will pay reasonable expenses for necessary
Medical Payments medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone
occupying your auto at the time of the accident. We will also pay for
expenses resulting from bodily injuries to you or any household
member if struck by an auto or if occupying someone else’s auto at
the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the
public roads for use as a residence.
2. Anyone injured in the course of employment in selling, servicing,
repairing or parking autos if that person is entitled to workers’
compensation benefits.
3. Anyone employed by you or your spouse who is injured in the
course of employment. This exception does not apply to any domestic employee who is not entitled to any workers’ compensation
benefits.
4. Anyone injured while occupying an auto without a reasonable
belief that he or she had the consent of the owner to do so.
5. A household member, other than your spouse, while occupying
or struck by an auto owned or regularly used by you or any
household member unless a premium for this Part is shown for that
auto on the Coverage Selections Page.
6. You or your spouse, if a household member, while occupying or
struck by an auto owned or regularly used by you or your spouse
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
We will not pay for expenses incurred more than two years after the
date of the accident. We will not pay under this Part for any expenses that are payable, or would have been payable except for a
deductible, under the PIP coverage of this policy or any other Massachusetts auto policy.
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The most we will pay for any one person as a result of any one
accident is shown on the Coverage Selections Page. This is the most
we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical
Payments coverage under another auto policy issued to you or any
household member, we will pay only our proportionate share. If
someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’s automobile Medical
Payments insurance must pay its limit before we pay. Then, we will
pay up to the limit shown on your Coverage Selections Page for any
expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments
made under the Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them.
Higher limits may be purchased if agreed upon by you and us.
However, while an auto covered under this Part is being operated in a
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity,
the most we will pay is the required minimum limits.
Part 7.
Collision

Under this Part, we will pay for any direct and accidental damage to
your auto caused by a collision. It does not matter who is at fault.
We will also pay for collision damage to other private passenger
autos while being used by you or a household member with the
consent of the owner. However, we will not pay for damage to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will not pay if an accident occurs
while an auto covered under this Part is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will not pay for a collision loss for an accident which occurs while
your auto is being operated by a household member who is not
listed as an operator on this policy. Payment is withheld when the
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household member, if listed, would require the payment of additional
premium on this policy because:
1. the household member would be classified as an inexperienced
operator, or
2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member, if that person was not a
household member on the effective date of your policy. In the same
manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision
Coverage for that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Part 8.
Under this Part, we will pay in some situations for direct and acciLimited Collision dental damage to your auto caused by a collision. We will also pay
in these situations for damage to other private passenger autos while
being used by you or a household member with the consent of the
owner. However, we will not pay for damage to any auto which is
owned or regularly used by you or a household member unless a
premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto
covered under this Part is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your
auto is being operated by a household member who is not listed as
an operator of this policy. Payment is withheld when the household
member, if listed, would require the payment of additional premium on
this policy because:
1. the household member would be classified as an inexperienced
operator, or
MAAP 2015
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2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member if that person was not a
household member on the effective date of your policy. In the
same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision
coverage but the premium is considerably less.
We only pay under this Part for multiple car accidents in which the
driver of the auto we are covering was no more than 50% at fault. We
will not pay if the owner of the other auto cannot be identified. After a
claim under this Part we are required to determine whether the driver
of the auto we are covering was more than 50% at fault. We will notify
you of our determination.
As long as the driver of the auto covered under this Part was not more
than 50% at fault, his or her percentage of fault will not affect the
amount of our payment.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will consider the driver of the auto covered under this Part to be no
more than 50% at fault if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the
same direction.
3. The operator of the other auto was convicted of certain violations
listed in Massachusetts law or any similar law of another state in
which the accident occurs. However, we will not pay if the operator of
the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified
person for some reason other than those listed above.
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If we pay for the total loss of your auto, we will suspend the Limited
Collision Coverage for that auto until it passes a Motor Vehicle
Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.

Part 9.
Comprehensive

If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Under this Part, we will pay for direct and accidental damage to or
loss of your auto other than damage caused by collision. We will
also pay for such damage or loss to other private passenger autos
while being used by you or a household member with the consent of
the owner. However, we will not pay for such damage or loss to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will reimburse you for substitute
transportation expenses if your auto is stolen.
This Part is not a substitute for Collision (Part 7) or Limited Collision
(Part 8).
We consider glass breakage when not involving other collision loss,
and the following types of losses to be Comprehensive and not
Collision losses: losses caused by vandalism, fire and theft, missiles, falling objects, larceny, explosion, earthquake, windstorm, hail,
water, flood, malicious mischief, riot or contact with a bird or animal.
However, we will not pay if an accident occurs while an auto covered
under this Part is being operated in any prearranged or organized
racing, speed, stunting or demolition contest or activity or in practice
or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto or
any of its parts at the time of loss. If the repair of a damaged part will
impair the operational safety of the auto we will replace the part. In all
cases we will subtract the deductible amount you selected. Unless
you selected a different amount, the law sets your deductible at $500.
Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If your auto is stolen, you must report the theft to us and the police.
We will reimburse you only for transportation expenses incurred after
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the first 48 hours following those reports. We will not pay for
transportation expenses incurred prior to that time. After that, we
will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located
or before that time if we pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the
same amount for taxicab fares, bus fares and other transportation
expenses. If your auto is found, we will pay the cost of transporting
it to your last address shown on the Coverage Selections Page.
However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and
the fire department.
Massachusetts law requires that if we pay for the total loss of your
auto as a result of a fire or theft, we may suspend coverage for a
fire or theft loss under this Part for any replacement auto unless it is
made reasonably available for our inspection within two Registry of
Motor Vehicles business days following the day you acquired it. We
may also raise your deductible unless you install an approved antitheft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time
of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage or loss not covered by that insurance less the deductible amount you selected.
Part 10.
Substitute
Transportation

Under this Part, we will reimburse you in certain situations up to
the limits shown on your Coverage Selections Page. We will reimburse you if your auto was in a collision and is being repaired or
replaced. We will also reimburse you if your auto cannot be used
because of the kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your
auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having
your auto repaired or replaced.
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If your auto is stolen, you must report the theft to us and the police. We
will reimburse you only for transportation expenses incurred after the first
48 hours following those reports. We will not pay for transportation
expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation
coverage when your auto is stolen. If you purchase both Comprehensive
and $15/$450 limits under this Part, Comprehensive will pay first until its
coverage is no longer available. Then this Part will pay. If you purchase
$30/$900 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $30 a day to a maximum of $900.
If you purchase $100/$3,000 limits under this Part, the most we will pay
under Comprehensive (Part 9) and this Part is up to $100 a day to a
maximum of $3,000.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same
amounts for taxicab fares, bus fares and other transportation expenses.
Part 11.
Under this Part, we will pay up to the limit shown on your Coverage
Towing and Labor Selections Page for towing and labor costs incurred each time your
auto is disabled. We will pay only for labor done at the scene to the
extent that the labor was needed to get your auto going. We will
not pay for the cost of repair parts.
Part 12.
Bodily Injury
Caused By An
Underinsured Auto

Sometimes an owner or operator of an auto legally responsible for
an accident is underinsured. Under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain
accidents caused by someone who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the
owners or the operators of all underinsured autos. Such injured person has
a claim under this Part when the limits for automobile bodily injury liability
insurance covering the owners and operators of the legally responsible
autos are:
1. Less than the limits shown for this Part on your Coverage Selections
Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not
own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
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occupying an auto not owned by you, or if injured as a pedestrian. If
there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share. We will not pay damages to or for
any household member who has a Massachusetts auto policy of his or her
own or who is covered by a Massachusetts auto policy of another
household member providing underinsured auto insurance with higher
limits.
3. Anyone else while occupying your auto. We will not pay damages to
or for anyone else who has a Massachusetts auto policy of his or her own
or who is covered by a Massachusetts auto policy of another household
member providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or more
autos insured with us with different limits, we will only pay up to the limits
shown on your Coverage Selections Page for the auto you are occupying
when injured.
If you are injured as a pedestrian or while occupying an auto you do not
own and have two or more Massachusetts auto policies which provide
coverage at different limits, the policy with the higher limits will pay. If there
are two or more policies which provide coverage at the same limits, we will
only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is
shown for that auto on your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a
public or livery conveyance. This does not apply to the use of your auto in
a share-the-expense car pool arrangement or in an expense reimbursement
program either as a volunteer or at work
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
5. Any household member if struck by, or while occupying an auto
owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability
insurance covering the legally responsible owners and operators of all
insured autos.
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2. The amount recovered from any legally responsible person provided the
injured person is fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other Massachusetts
auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to
the difference between the total amount collected from the automobile bodily
injury liability insurance covering the legally responsible owners and operators of
all insured autos and the “per person” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to one or more persons
as the result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and
are entitled to coverage under this Part, we will pay any unpaid damages up to
the difference between the automobile bodily injury liability insurance “per
accident” limit covering the legally responsible owners and operators and the “per
accident” limit shown for this Part on your Coverage Selections Page. This is the
most we will pay for injuries to two or more people as the result of bodily injury to
two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover
damages from the legally responsible owner or operator will be by agreement
between us and the injured person. The amount of damages, if any, will be
determined in the same way. Arbitration will be used if no agreement can be
reached. However, in no event may a demand for arbitration constitute first
notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably withhold
our consent.
The limits of two or more autos or policies shall not be added together, combined
or stacked, to determine the limits of coverage available to anyone covered
under this Part, regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
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General Provisions
and Exclusions
This section of the policy contains general provisions which, unless
otherwise noted, apply to all your coverages. It also describes
some situations in which policy benefits will not be paid.

1. Where You
Are Covered

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses which happen in the United States or Canada. We
consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports
of the United States and Canada. Your auto is not covered in any
other country.

2. Our Duty To
We have the right to defend any lawsuit brought against
Defend You And
anyone covered under this policy for damages which might be
Our Right To Settle payable under this policy. We also have a duty to defend any such
lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent
jurisdiction, with the court’s permission, the maximum limits of
coverage under this policy. We may end our duty to defend at any
time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any
person covered under this policy settles a claim without our consent, we will not be bound by that settlement.
3. Additional Costs We will pay, in addition to the limits shown for Compulsory and
We Will Pay
Optional Bodily Injury To Others (Parts 1 and 5) and Damage to
Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release
attachments for an amount up to the applicable limits you selected
in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we
defend. We will not pay interest that accrues after we have offered
to pay up to the limits you selected.
C. Up to $40 a day for loss of earnings, but not for loss of other
income, to any person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
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4. What Happens If you die, we will continue coverage for the period of this policy for:
If You Die
A. Your spouse, if a resident of your household at your death.
B. Any legal representative to the extent he or she is responsible
for maintenance or use of your auto.
C. Any person having proper temporary custody of your auto.
5. Our Right
To Be Repaid

Sometimes we may make a payment under this policy to you or to
someone else who has a separate legal right to recover damages
from others. In that case, those legal rights may be exercised by us.
Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help us recover for ourselves up to the amount
we have paid. If we then recover more than we paid, we will pay
that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees. Any amount
recovered, because of a payment we make under Part 3 or Part 12
of this policy, shall first be applied to any unpaid damages due that
person. Such unpaid damages must be a part of a claim settled
with our consent or a part of a judgment resulting from a lawsuit
brought with our written consent. Any balance then remaining shall
be applied to the amounts we have paid under Part 3 or Part 12.
We will reduce the amount we will pay that person by his or her
proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the
person legally responsible for an accident and also receive money
from us for the same accident. If so, the amount we paid must be
repaid to us to the extent that you or someone else recovers. If you
or someone else recover money from the person legally responsible for the accident and also receive money from us for the same
accident as a payment under Part 3 or Part 12 of this policy, we
must be repaid for any amounts so paid but only to the extent that
such recovery exceeds any unpaid damages due that person under
a claim settled with our consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount
owed us can be reduced by our proportionate share of the costs of
recovering the money, including reasonable attorneys’ fees.
In either case we do not have to be repaid for any money we have
paid under Medical Payments (Part 6).
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6. When You Have
You may have more than one policy with us covering the same
More Than One Auto accident. In that case, the most we will pay is the highest amount
Policy With Us
payable under the applicable coverage in any one of those policies.
However, claims made under Bodily Injury Caused By An Uninsured Auto
(Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are
treated differently. The difference is explained in the description of the
coverage for that Part.
7. If You Go
Bankrupt

Bankruptcy or insolvency of any person covered under this policy
does not relieve us of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses

We will not pay under Damage To Someone Else’s Property (Part
4) and Optional Bodily Injury To Others (Part 5) for any person who
is an insured under a nuclear energy liability policy. The same is true for a
person who would be an insured under such a policy had it not already
exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited
Collision or Comprehensive (Parts 7, 8 and 9) for losses or damage
caused by radioactive contamination or by acts of war, insurrection,
rebellion or revolution or any act incident to any of these.

9. We Do Not Pay
For Ordinary
Wear Or Tear

We will not pay for damage to your auto which is due solely to
ordinary wear and tear, freezing, mechanical or electrical failure, or
for ordinary road damage to tires. We will, however, pay for this damage if
it is the result of some other loss which is covered by this policy.

10. If We Pay
For A Total Loss

If we pay for the total loss of your auto, we have the right, if we so
choose, to take title to that auto. We also have the right, if we so choose,
to take any damaged part for which we pay.

11. Repair And
Payment After A
Collision or Loss;
If We Disagree
On The Amount
of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8
and 9), you must allow us to have the auto appraised after a collision or loss. If we have a direct payment plan approved by the
Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If
you choose not to have your auto repaired, or if we do not receive
your Repair Certification Form, or, when requested, you do not make your
auto available for reinspection within a reasonable period of time following
repair, our payments automatically reduce the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair,
the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we
do not have such a plan, and you have your auto repaired in accordance
with the appraisal, you must send us a Completed Work Claim Form. We
must pay you within 7 days after receiving the form.
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If we fail to pay you within 7 days after receipt of the Completed Work
Claim Form, you have the right to sue us. If a court decides that we were
unreasonable in refusing to pay you on time, you are entitled to double the
amount of damage plus costs and reasonable attorneys’ fees. If you
request us to, we will pay the repair shop directly, however, the repair shop
must certify that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of
your auto and pay you that amount less your deductible. Our payment
automatically reduces the actual cash value of your auto if you have
further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
In any event, we will never pay more than what it would cost to repair or
replace the damaged property.
Sometimes there may be a disagreement as to the amount of money we
owe for losses or damage to an auto. If so, Massachusetts law provides
for a method of settling the disagreement. Either you or we can, within 60
days after you file your proof of loss, demand in writing that appraisers be
selected. The appraisers must then follow a procedure set by law to
establish the amount of damage. Their decision will be binding on you and
us. You and we must share the cost of the appraisal.
12. Sales Tax

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
we will pay, subject to your deductible, all sales taxes applicable to the loss
of an auto or damage to an auto.

13. Secured Lenders When your Coverage Selections Page shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited
Collision and Comprehensive (Parts 7, 8 and 9) according to the legal
interests of each party.
The secured lender’s right of payment will not be invalidated by your acts
or neglect except that we will not pay if the loss of or damage to your auto
is the result of conversion, embezzlement, or secretion by you or any
household member. Also, we will not pay the secured lender if the loss of
or damage to your auto is the result of arson, theft or any other means of
disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment
have the right to exercise any of the secured lender’s legal rights of
recovery. If you do not file a proof of loss as provided in this policy, the
secured lender must do so within 30 days after the loss or damage
becomes known to the secured lender.
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In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must be sent to the
secured lender as provided in this policy.
14. No Benefits
To Anyone In
The Auto Business

Coverage under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) shall not in any way benefit any person or organization having possession of your auto for the purpose of servicing,
repairing, parking, storing, or transporting it or for any similar purpose.

15. If Two Or More
Autos Are Insured
Under This Policy

Two or more autos may be insured under this policy. There may be
different limits for each auto. If so, when someone covered under
this policy is injured while a pedestrian or is using an auto other than
your auto at the time of the accident, the most we will pay under any
applicable Part is the highest limit shown for that Part for any one auto on
your Coverage Selections Page.

16. Trailers

When a trailer is attached to an auto we consider the auto and trailer
together to be one auto in applying the limits shown on the Coverage
Selections Page under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums
For Extensions
Or Renewals

The premium we will charge for any extension or renewal of this
policy will be in accordance with our rates and rules in effect at the
time of the effective date of the extension or renewal.

18. False

If you or someone on your behalf gives us false, deceptive, mis-

Information

leading or incomplete information in any application or policy change
request and if such false, deceptive, misleading or incomplete information
increases our risk of loss, we may refuse to pay claims under any or all of
the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the
names of all household members and customary operators required to
be listed and the answers given for all listed operators. We may also limit
our payments to those amounts that we are required to sell under Part 3
and Part 4 of this policy.

19. Changes Which
Affect Premium

If the information contained in your application changes before this
policy expires, we have the right to adjust your premium to reflect such
changes.

20. Pre-Insurance
Inspection

Massachusetts law requires that we inspect certain motor vehicles
before providing coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). In some cases, we may defer the required
inspection of your auto for seven calendar days (not including legal
holidays) following the effective date of coverage.
If you do not have your auto inspected within the time allowed, coverage
for that auto will be automatically suspended. Your premium will be
adjusted if the suspension lasts for more than ten days.
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Cancellation of this policy is something you should ordinarily have no
reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving
us or your agent at least twenty days written notice. Because all of the
Compulsory Insurance Parts are required, you cannot cancel any of them
separately. You can, of course, cancel all of the Compulsory Insurance
Parts by giving us or your agent at least twenty days written notice.
We can cancel all of any part of this policy including your Compulsory
Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you applied for this policy or any extension or renewal of it.
3. Your driver’s license or auto registration has been under suspension or
revocation during the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. customarily driven by or owned by persons who have within the last five
years been convicted of vehicular homicide, auto related fraud, or auto
theft, or
2. customarily driven by or owned by persons who have within the last five
years made an intentional and material misrepresentation in making claim
under those coverages, or
3. customarily driven or owned by persons who have within the last three
years, been convicted of any category of driving under the influence of
alcohol or drugs, or
4. for which a salvage title has been issued by the Registrar of Motor
Vehicles unless a new certificate of title has been issued in accordance
with Massachusetts law, or
5. designated as a “high-theft vehicle” which does not have at least a
minimum anti-theft or auto recovery device as prescribed by the
Commissioner of Insurance.
We may likewise cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by
persons who, within three years preceding the effective date of this policy,
have been involved in four or more at-fault auto accidents. An
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Cancellation
And Renewal
(Continued)

at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
2. Comprehensive (Part 9) on a vehicle customarily driven by or
owned by persons who have two or more total auto theft or fire
insurance claims within the three years immediately preceding the
effective date of this policy.
If the driver’s license or auto registration of anyone residing in your
household who usually operates your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of
the policy. We may also reduce the limits available for that person
under Bodily Injury Caused By An Uninsured Auto (Part 3), Damage
To Someone Else’s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Towing And Labor (Part 11) for reasons other than
those listed above if we do so within the first 90 days of the policy
period. We can cancel, in the same manner, coverage limits which are
higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
Automatic
Termination

Massachusetts law provides that your policy automatically terminates and a Notice of Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of
Motor Vehicles.
2. You purchase a new policy with another company covering your
auto and a new Certificate of Insurance is filed with the Registry of
Motor Vehicles.
3. You transfer title to your auto, and you do not register another
auto. In this case, the policy will terminate 30 days from the date of
transfer of title.
However, if more than one auto is described on the Coverage
Selections Page, the termination of coverage applies only to the auto
involved in any of the situations described above.

Legal Notice
Requirement
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Any notice of cancellation will be sent to you at your last address
shown on the Coverage Selections Page at least 20 days prior to the
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effective date. A notice sent by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal
Service, will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must also be sent
to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective
unless we send the required notice to the Registry of Motor Vehicles.
If we cancel, the amount of your refund will be determined by a pro
rata table based on the number of days the policy was in effect.
If the policy is cancelled by you or by law, you will get a refund which
is less than proportional to the time involved. It will be based instead
on a “short rate” table which compensates us for our expenses in
servicing your policy.
No refund of premium will be sent to you upon cancellation of the
policy until we receive a receipt showing that the registration plates
assigned to the insured motor vehicle have been returned to the
Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can
appeal to the Board of Appeals on Motor Vehicle Liability Policies and
Bonds. Your cancellation notice will explain how to appeal.
Renewal

MAAP 2015

If we decide not to renew this policy or any of its Parts, we must mail
our notice to your agent or to you at your last address shown on the
Coverage Selections Page at least 45 days before your policy runs
out. A notice sent by regular mail for which a certificate of mailing
receipt has been obtained from the United States Postal Service will
be considered sufficient notice. If we require a renewal application,
and you fail to complete and return it to us within the specified time,
we then have the right to cancel the renewal policy.
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When There is
An Accident Or Loss

First,
Help Any
Injured Person

Call an ambulance or the police and, of course, cooperate with
them. Do whatever is reasonable to protect the automobile from
further damage or loss. We will pay for any reasonable expenses incurred
in doing this.

Second,
Notify The Police,
Registry Or Fire
Department

Under Massachusetts law, notice to the local or state police and the
Registry of Motor Vehicles is required within 5 days if there is
anyone injured in an accident, no matter how slight the injury, or if
there is reason to believe that there has been over $1,000 in total property
damage.
Within 24 hours, notify both the police and us if your auto is stolen or if
you have been involved in a hit-and-run accident. You must report a fire
loss to the fire department. The notice to the police or the fire department
must be on the form required by law.

Third,
File The Claim
With Us

We do not know about accidents or losses until you or someone
else notifies us. We, or our agent, must be notified promptly of the
accident or loss by you or someone on your behalf. The notification
should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident
or claim under Parts 2, 3, 6, or 12 of this policy, we may not be required to
pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your
behalf must file a proof of loss within 91 days after the accident.

Fourth,
Cooperate
With Us

After an accident or loss, you or anyone else covered under this
policy must cooperate with us in the investigation, settlement and
defense of any claim or lawsuit. We must be sent copies of all legal
documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part
of this policy to submit to an examination under oath at a place designated
by us, within a reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury
Protection, Bodily Injury Caused By An Uninsured Auto, Medical
Payments, or Bodily Injury Caused By An Underinsured Auto (Parts 2, 3, 6
or 12), we have a right to require that person to be examined by doctors
selected by us. If anyone seeks continuing payments under any of these
Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be
authorized to obtain medical reports and other records pertinent to the
claim.
Failure to cooperate with us may result in the denial of the claim.
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This policy is subject to the Safe Driver Insurance Plan. The Safe
Driver Insurance Plan varies the premium for this policy based
upon your driver record and that of the other drivers covered by this
policy.
The Plan increases or decreases the premium for this policy
through the application of rating steps. The step number assigned
to your policy determines whether you receive a credit or are assessed a surcharge. Step 15 is a neutral step. Every step above 15
results in a higher premium and every step below 15 results in a
lower premium. A minimum of two and a maximum of five upward
steps will be assigned to each surchargeable at-fault accident or
surchargeable moving traffic violation.
We will send you a “Safe Driver Insurance Plan Statement” with
your Coverage Selections Page if this policy is not entitled to a
maximum credit.
We will also send you a booklet that includes an explanation of the
Plan.

Remember: Defensive Driving
Can Save Your Life And Your
Money
MAAP 2015

Massachusetts Personal Automobile Application
Policy Number:
Date Submited:

Agent Code:
Policy Term Effective Date:
Policy Term Expiration Date:

COVERAGE INFORMATION: Massachusetts Law requires that if a company elects to provide Compulsory Insurance Coverage (Parts 1,2,3,4), it must also offer the following
Optional Coverages: Optional Bodily Injury to Others, Bodily Injury Caused by An Unisured Auto, Bodily Injury Caused By An Underinsured Auto at limits up to $35,000 each
person, $80,000 each accident, Medical Payments Coverage up to $5,000, Collision, Limited Collision, Comprehensive and Substitute Transportation. However, Part 7, Collision,
Part 8, Limited Collision, and Part 9, Comprehensive coverages may be refused or cancelled in certain situations as provided for in the law. Part 11, Towing and Labor Coverage is
available at the option of the Company.

Vehicle
VIN:
Comp/Coll Symbol:
Plate Number:
Class:
Territory:
Vehicle Use:
Principal Operator:
Compulsory Coverages: Parts 14 Limit:
Bodily Injury to Others
Personal Injury Protection
BI Caused by an Uninsured Auto
Damage to Someone Else's Property

Premium:

Optional Coverages: Parts 512
Limit:
Bodily Injury to Others
Medical Payments
Collision
Limited Collision
Wavier of Deductible
Comprehensive
Full Glass
Substitute Transportation
Towing and Labor
BI Caused by an Underinsured Auto
Electronic Equipment
Customized Equipment

Premium:

Total Vehicle Premium:

Policywide

Credits & Surcharges
Vehicle
Veh 1

Printed: 7/22/2015
MAIA 2015

Preferred Mutual Insurance Company. One Preferred Way. New Berlin. NY. 13411
Tel: 607 847 6161. Fax 607 847 9891. www.preferredmutual.com
Includes copyrighted material of ACORD Corporation, with its permission.
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Massachusetts Personal Automobile Application
Policy Number: PPA0100353166
Date Submited: 4/14/2015 1:21:40 PM

Agent Code:
Policy Term Effective Date:
Policy Term Expiration Date:

COVERAGE INFORMATION: Massachusetts Law requires that if a company elects to provide Compulsory Insurance Coverage (Parts 1,2,3,4), it must also offer the following
Optional Coverages: Optional Bodily Injury to Others, Bodily Injury Caused by An Unisured Auto, Bodily Injury Caused By An Underinsured Auto at limits up to $35,000 each
person, $80,000 each accident, Medical Payments Coverage up to $5,000, Collision, Limited Collision, Comprehensive and Substitute Transportation. However, Part 7, Collision,
Part 8, Limited Collision, and Part 9, Comprehensive coverages may be refused or cancelled in certain situations as provided for in the law. Part 11, Towing and Labor Coverage is
available at the option of the Company.

NOTICE: Evidence of installation of an anittheft device or a vehicle recovery system is required to receive a discount for Part 9, Comprehensive. If
you auto is not equipped with an antitheft device or a vehicle recovery system and your auto is on the HighTheft Vehicle List furnished with this
application, you may be charged an ExtraRisk rate for Part 9, Comprehensive.
Driver Information: Furnish information for the applicant and each individual who customarily operates the auto(s) whether or not a Household
Member. Your failure to list a household member orany individual who customarily operates your auto may have very serious consequences.
Drivers

License Number

Merit Rating Points

Good Student

Date of Birth

Deferred

Notice: It is a crime to knowingly provide false or fradulent information for the purpose of defauding an insurance company. If you or someone else on your behalf knowingly gives us false ,
deceptive, misleading or incoplete information on this application and if such false, deceptive, misleading or incomplete information increases our risk of loss, we may refuse to pay claims
under any or all of the Optional Insurance Parts and we may cancel your policy. Such information includes the description and the place of garaging of the vehicle(s) to be insured, the
names of all household members and customary operators required to be listed and the answers given above for al listed operators. You must notify us of changes that have occurred prior to
the renewal of this plicy and during the policy period. We may also limit our payments under Part 3 and Part 4. We will not pay for collision or limited collision loss for an accident which
occurs while your auto is being operated by a household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed, would require
the payment of additional premium on your policy because the household member would be classified as an inexperienced operator or would require payment of additional premium on your
policy under the Merit Rating Plan.

Driver

Printed: 7/22/2015
MAIA 2015

Date

Description of Accidents/Violations
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Prior Carrier: Aig

Driver Information: (continued) Explain all "Yes" responses in the REMARKS Section.
During the last six years have you or any listed operator:
A. Been involved in any motor vehicle accident or been found guilty of any moving violation?
B. Been assigned to an alcohol education program?
C. Had two or more total fire or total theft claims?
D. Been convicted of vehicular homicide, auto related fraud, auto theft or driving under the influence of alcohol or drugs?
E. Received payment from an insurance company for any comprehensive claim?
F. Had your license revoked or suspended?
LICENSE INFORMATION: Once you or the principal operator listed on this application become a resident of Massachusetts, you or the principal operator must obtain a Massachusetts
driver’s license. A resident of another state may drive in Massachusetts with a currently valid license issued by the individual’s state of residence. A visitor from another country who is at
least 18 years old and has a valid license issued by a country accepted by the Registrar of Motor Vehicles (in accordance with the 1949 Road Traffic Convention or the 1943 InterAmerican
Automotive Traffic Convention) may legally drive in Massachusetts for up to one year from the date of arrival in the United States. The failure by you or the principal operator to be properly
licensed to operate a motor vehicle in Massachusetts may result in the nonrenewal of the automobile insurance policy. For information about the Massachusetts requirements for driver’s
licenses, please consult the Registry of Motor Vehicle’s website at www.mas.gov/rmv.
MERIT RATING INFORMATION: If in the last six years any listed operator had a driver’s license in the United States or certain countries whose records are electronically available,
we will obtain that official driving record(s) which will be used in assigning merit rating points.

General Information Explain all "Yes" Responses in the Remarks Section
1. Do you presently own any motor vehicle premium, payable in the last twelve months?
2. Has your automobile insurance policy been cancelled or nonrenewed for any reason in the last three years?
3. Are any listed operators included on another policy or do they have their own Massachusetts personal automobile policy?
4. If a vehicle is a motorcycle, has the principal operator completed an approved motorcycle rider training program?
5. Is any auto used to transport (to or from work or school):
Fellow employees, passengers or students, for a fee?
Persons employed by you?
6. Is any van or pickup equippend with custom furnishings or custom equipment? (If Yes, you may wish to purchase additional coverage.
7. Is any auto equipped with electronic equipment permanently installed but not in locations used by the auto manufacturer for such equipment?
8. Is any auto used in Business?
If Van/Pickup, is it used to deliver/transport goods?
Is gross vehicle weight 10,000 pounds or more?
9. If any auto(s) to be insured is titled with a salvage title issued by the mass registry of motor vehicles, please indicate (Salvage title vehicles are
not eligible for Coverage Parts 7, 8, or 9.
Auto 1
10. If an auto(s) listed on the application is considered to be an antique auto and you wish to purchase coverage parts 7, 8 or 9, attach a copy of
the current appraisal
11. If this application is for a motorcycle, trailer or recreational vehicle, an annual policy will be issued unless indicated below:
[ ] Motorcycle only  issue my policy to expire at 12:01 a.m. on January 2nd and do not renew
[ ] Trailer or recreational vehicle  issue my policy to expire at 12:01 a.m. on December 1st and do not renew
Remarks: If additional space is required, attach additional sheet(s) of paper.

Total Quote Premium: $
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FAIR CREDIT REPORTING ACT: In connection with your application for insurance and as part of our normal underwriting procedure, an
investigative consumer report may be obtained, including, if applicable, information as to the character, general reputation, personal characteristics
and mode of living. This information is obtained through personal interviews with your friends, neighbors and associates. Upon written request,
received within a reasonable time, additional detailed information concerning the nature and scope of this investigation will be provided.
DECLARATIONS AND SIGNATURES
I declare that all the statements contained in this application are complete and true to the best of my knowledge as of this date. I understand that the
company may exchange payment of premium information and accident or claim information with my previous automobile insurance company.

__________________________________________________________ _______________________________________________________
Signature of Applicant
Date and Time
TO BE COMPLETED BY AGENT:
The information contained in this application is as told to me by the applicant and is true and complete to the best of my knowledge

__________________________________________________________ _______________________________________________________
Signature of Agent
Date and Time
IF THIS APPLICATION IS BEING ELECTRONICALLY TRANSMITTED, THE FOLLOWING MUST ALSO BE COMPLETED:
I agree to be bound by this electronic record and it shall have the same legal force and effect as the written application.

_______________________________________________________
Applicant's Name
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MASSACHUSETTS RENEWAL FORM
ISSUED BY:
NAME AND ADDRESS OF INSURED
Policy Number:
Producer:
Policy Renewal Date:
The information contained on the form and your Coverage Selections Page indicate the coverages you have purchased, and the auto(s) that you are insuring.
It will not be necessary to return this form to your agent or company representative unless you wish to make any changes or unless the information contained on
the Coverage Selections Page and in this form is inaccurate or obsolete.
VEHICLE INFORMATION
If a notation is shown, our records indicate that your auto(s) is:

Auto

1.

Used in business.

2.

Used to transport (for a fee) Fellow Employees, Passengers, Students,
or Persons employed by you.

3.

Our information indicates that your auto(s) is principally garaged in:

4.

(a) Equipped with electronic equipment that reproduce audio, visual or
data signals that has been permanently installed but not in the location
used by the auto manufacturer.
(b) Equipped with custom furnishings or custom equipment (applicable
to vans or pick-up trucks)

DRIVER INFORMATION
According to our information listed operator #

Auto

Auto

has

(a)

had two (2) or more “total loss” insurance claims because of auto theft or fire.

(b)

been convicted of vehicular homicide, auto insurance related fraud or auto theft.

If this information is not accurate please explain:

Check carefully that all persons, whether or not household members, who customarily operate your auto(s) are shown on the
Coverage Selections Page. If the information on the Coverage Selections Page is incorrect or if you are adding an operator, or
making any other changes in Operator Status, please complete the following and return to your agent or company
representative.

OPER
NO.

OPERATOR NAME

DATE OF
BIRTH

DRIVER’S
LICENSE NUMBER

LICENSE
STATE

DATE FIRST
LICENSED IN ANY
STATE/COUNTRY
Auto

Motorcycle

DRIVER
TRAINING
Yes/No

% OF USE
Auto
1

Auto
2

Auto
3

PLEASE INDICATE
REASON FOR
CHANGE

Your failure to list a household member or any individual who customarily operates your auto may have very serious
consequences.
NOTICE: If you or someone on your behalf knowingly gives us false, deceptive, misleading or incomplete information in this
application and if such false, deceptive, misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts and we may cancel your policy. Such information includes the
description and the place of garaging of the vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed operators. We may also limit our payments under Part
3 and Part 4.
PLEASE CONTINUE AND COMPLETE INFORMATION ON REVERSE
MARF 2015
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We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed,
would require the payment of additional premium on your policy because the household member would be classified as an
inexperienced operator or would require payment of additional premium on your policy.

If there are any additional operators, please complete the following:
YES

NO

During the last six years has any newly added operator:
(A) been involved in any Motor Vehicle accident or been found guilty of any moving violation?
(B) been assigned to an Alcohol Education Program?
(C) had two (2) or more “total loss” insurance claims because of auto theft or fire?
(D) been convicted of vehicular homicide, auto insurance related fraud or auto theft?
If “yes” please complete:
Operator Name

Description of Incident

Date

If in the last six years any newly added operator had a driver’s license in the United States or certain countries whose records
are electronically available, we will obtain that official driving record(s), which will be used to assign merit rating points to you.

LICENSE INFORMATION
Once you or the principal operator listed on this form become a resident of Massachusetts, you or the principal operator must
obtain a Massachusetts driver’s license. A resident of another state may drive in Massachusetts with a currently valid license
issued by the individual’s state of residence. A visitor from another country who is at least 18 years old and has a valid license
issued by a country accepted by the Registrar of Motor Vehicles (in accordance with the 1949 Road Traffic Convention or the
1943 Inter-American Automotive Traffic Convention) may legally drive in Massachusetts for up to one year from the date of
arrival in the United States. The failure by you or the principal operator to be properly licensed to operate a motor vehicle in
Massachusetts may result in the non-renewal of the automobile insurance policy. For information about the Massachusetts
requirements for driver’s licenses, please consult the Registry of Motor Vehicles website at www.mass.gov/rmv.

DISCOUNTS
The premium for certain Coverage Parts may have been reduced because you are eligible for one or more discounts. Please
check the information under the Discount Section on the Coverage Selections Page and notify your agent or company
representative if any changes are to be made. The Annual Mileage Discount is now determined by the actual mileage driven in
the previous policy year, provided it can be verified by the company.

ADDITIONAL INFORMATION
Please indicate any additional changes or coverage revisions you may wish to make to your policy. If your auto is equipped with
any of the items listed in Question 4 of the Vehicle Information section you may need to insure the item. Contact your agent or
company representative for details.

Date

MARF 2015

Signature
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POLICY ISSUED ON THE CO-OPERATIVE PLAN
COVERAGE SELECTIONS PAGE
This page and any attached endorsements form a part of your policy.
ITEM 1. This Policy is Issued To:
Massachusetts Personal Automobile
Policy Number
Agent

ITEM 2.

This Policy is Effective From:

ITEM 3.
AUTO

Description of Your Auto:

To:

ITEM 4.

This policy provides only the coverages for which a premium charge is shown.

(12:01 A.M. Eastern Standard Time)
AUTO

COVERAGES, Parts 1-12

AUTO

COMPULSORY INSURANCE

AUTO

LIMITS
$

1. Bodily Injury To Others

DEDUCTIBLE

per
person
per
accident

$

PREMIUM

ADJUSTED
PREMIUM

LIMITS
$

None

$

DEDUCTIBLE

per
person
per
accident

$

2. Personal Injury Protection

$

3. Bodily Injury Caused By An
Uninsured Auto

$
$

(Compulsory Limits $20,000/$40,000)

4. Damage To Someone Else's Property
(Compulsory Limit $5,000)




$

$

$

$
per
person

None

ADJUSTED
PREMIUM

PREMIUM

Yourself
Yourself and
household
members

$

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

per
person

None

$

per
person

$

$
$

$




Yourself

$

Yourself and
household
members

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

None

$

OPTIONAL INSURANCE
$

5. Optional Bodily Injury
To Others

$
$

6. Medical Payments
7. Collision
8. Limited Collision
9. Comprehensive

$
$
$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Up to $

a day,

Up to $

10. Substitute Transportation

None

None

$

None

$

None

$

maximum $

Up to $

Up to $

11. Towing and Labor

None

MERIT
RATING PLAN

a day,

$

maximum $

12. Bodily Injury Caused By An
Underinsured Auto

per
person

For each disablement
$
per
person
$
per
accident

None

PREMIUM ADJUSTMENT

$
For each disablement
$
per
person
$
per
accident

$

PREMIUM ADJUSTMENT

$

$

$

PREMIUM

$

PREMIUM

$

$

TOTAL PREMIUM
Discount %
AUTO
AUTO
-

Age 65 and Older

Passive Restraints

Good Student

Annual Mileage

Anti-Theft

Multi-Car

$

Anti-Lock Brakes

Identification Numbers of Endorsements Forming a Part of This Policy
ITEM 5.

Place of Principal Garaging

ITEM 6. Secured Lender/Lessor - Additional Insured, if Rented Auto

AUTO
AUTO
Driver Information:
Oper
No.

Operator Name

Date of
Birth

License
Number

Date First
Licensed
Mo. Day Yr.

Lic.
ST
Auto

Motorcycle

Driver
Training
Y/N

Class

Deferred
Oper. Y/N

Operator Status:
E – Excluded P - Principal O – Occasional M - Military
Vehicle
1

2

3

4

5

6

7

If you have been insured with us for at least three years without an at fault accident, your first accident will not increase your premium.
This coverage selections page does not supersede any cancellation notices.

REFER TO OTHER SIDE FOR ADDITIONAL INFORMATION
MASEL 2015
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Check carefully that all operators of your auto(s) are shown. Your failure to list a household member or any individual who
customarily operates your auto may have very serious consequences.
NOTICE: You must notify us of changes that have occurred prior to the renewal of this policy and during the policy period. It is a
crime to knowingly provide false or fraudulent information for the purpose of defrauding an insurance company. If you or someone
else on your behalf has knowingly given us false, deceptive, misleading or incomplete information and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay claims under any or all of the Optional
Insurance Parts and we may cancel your policy. Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary operators required to be listed and the answers
given above for all listed operators. We may also limit our payments under Part 3 and Part 4. Check to make certain that you
have correctly listed all operators and the completeness of their previous driving records. The Merit Rating Board may verify the
accuracy of the previous driving records of all listed operators.
We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed,
would require the payment of additional premium on your policy because the household member would be classified as an
inexperienced operator or would require payment of additional premium on your policy under our Merit Rating Plan.
DISCOUNTS: Several discounts are available and your premium has been reduced if one or more of the following categories is
indicated in Item 4. Contact your agent or company representative for further details.
Age 65
and
Older

Passive
Restraints

Annual Mileage
0-5000
5001-7500

Anti-Theft Device/
Vehicle Recovery
System

Multi-Car
Discount

Coverage
Discount Available
PART 5 - OPTIONAL BODILY INJURY TO OTHERS
The limits shown for this Part are the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part. This
means that the Compulsory limits are included within the limits shown for this Part and are not in addition to them.
PART 12 - BODILY INJURY CAUSED BY AN UNDERINSURED AUTO
The limits shown for this Part are subject to adjustment. We will only pay for any unpaid damages up to the difference between the
total amount collected from the automobile bodily injury liability insurance covering the owner and operator of the underinsured auto
and the limits shown for this Part.
MERIT RATING PLAN
The Merit Rating Plan premium adjustment shown on the reverse side for each auto is based on the driving records of the
operators listed on your policy. Premium adjustments can result from incident-free driving, or from a Merit Rating Board report of
an at-fault accident or traffic law violation during the five year period immediately preceding the policy effective date. If a premium
adjustment results from a Merit Rating Board report, and is shown for any auto, refer to the statement furnished with your
Coverage Selections Page to determine the Merit Rating Code for each listed operator. The Merit Rating Code and class of each
operator are used in assigning the operators to the autos in the manner described in the rating manual.
Additional Information

COUNTERSIGNED BY
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POLICY ISSUED ON THE CO-OPERATIVE PLAN
NON ASSESSABLE POLICY

YOUR PREFERRED POLICY
In Plain Language

Policy was prepared for:
MR JOHN Q DOE

Policy PCA 0100708322 effective 10/01/2014 to 10/01/2015
Preferred Mutual representative:

THIS POLICY JACKET TOGETHER WITH FORMS, COVERAGE SELECTIONS PAGE AND ENDORSEMENTS,
IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETES THIS POLICY.
PERSJCKT (07-15)

(INSURED COPY)

***

PREFERRED MUTUAL INSURANCE COMPANY
One Preferred Way, New Berlin, New York 13411-1896
IMPORTANT POLICYHOLDER INFORMATION
THE FAIR CREDIT REPORTING ACT
this Company is authorized to do business, upon the
same terms and conditions as original members and
such other terms as may be prescribed by the Bylaws of this Company.

As part of our normal underwriting procedure, an
investigative consumer report may be obtained including, if applicable, information as to character,
general reputation, personal characteristics and
mode of living. This information is obtained through
personal interviews with your friends, neighbors and
associates. Upon written request received within a
reasonable time,
additional detailed information
concerning the nature and scope of this investigation will be provided.

All persons who shall become insured in this Company shall be members thereof during the period
their policy or policies are in force and no longer.

THIS POLICY IS ISSUED BY A CO-OPERATIVE
INSURER HAVING SPECIAL REGULATIONS AS
FOLLOWS:

Non-residents who own property within the territory
in which this Company may do business, may be
insured therein and shall have all the rights and
privileges of the Company, but shall not be eligible
to hold office in this Company.

This Company shall be known and designated as
Preferred Mutual Insurance Company under which
name it shall transact all its business. The principal
business office of the Company shall be located in
the village of New Berlin, Chenango County, New
York.
The annual meeting of the policyholders of this
Company shall be held on the fourth Tuesday of
February in each year at two o'clock p.m. at the
principal business office of the Company for the
purpose of electing Directors and transacting such
other business as may properly come before it.
Notice of the time, place and object of each annual
meeting of the Company shall be published once in
each week for two successive weeks immediately
preceding such meeting, in at least one newspaper
published in Chenango County, New York.
At each annual policyholders' meeting, every person insured in this Company shall be entitled to one
vote, either in person or by proxy. Any policyholder
voting by proxy shall file same with the Secretary of
the Company at least thirty days prior to the annual
meeting.
It shall be the duty of the Secretary to keep proper
books, including a policy register, in which the Secretary shall enter a complete record of the transactions of the Company and of its Board of Directors
and Executive Committee, which books shall at all
times show fully and truly the condition, affairs and
business of this Company and shall be open for inspection of every person insured, each business day
from nine o'clock in the forenoon until four o'clock
in the afternoon.
Persons may become insured in this Company, who
reside or own property within the territory in which
PM-1896P (01-14)

The holders of policies of this Company shall not be
subject to any liability for assessment.

The Bylaws of this Company may be amended only
by a majority vote of all members who are present
in person or by proxy at any annual meeting, except
that the Board of Directors may amend the Bylaws
as to any provisions which do not impair the member's right or enlarge their obligations under insurance policies. No Bylaws or amendment shall be
effective unless and until it shall have been approved in writing by the Superintendent of Financial
Services in the state of New York.
In Witness Whereof, the Company has caused this
policy to be executed and attested; but in jurisdic
tions so requiring, this policy shall not be valid un
less countersigned by a duly authorized Agent of this
Company.

[

] [

]

The Preferred Mutual Insurance Company was
founded in 1896 by Frank E. Holmes. The Company
began and to this day continues to operate from its
headquarters in New Berlin, New York. Due to the
Company's growth and need for future expansion, in
1993 a satellite office, which houses all data processing operations, was opened in Norwich, New
York.
Throughout the years, Preferred Mutual Insurance
Company has continued to expand the products and
services offered to the independent agents who
represent the Company and its policyholders. We
invite you to contact your agent to discuss other
product offerings to respond to your insurance
needs.
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Preferred Mutual Insurance Company
Private Passenger Automobile Manual - Massachusetts
PREFERRED MUTUAL PAGES RS-1 AND RS-2 REPLACE AIB PAGES RS-1 THROUGH RS-4
Miscellaneous Rating Factors
DEDUCTIBLES (RULE 16)
$100**
Glass
Not Applicable
Not Applicable
.84

Deductibles:
$1,000*
$2,000*
Collision:
.63
.48
Limited Collision:
.54
.32
Comprehensive:
.66
.60
Including Fire, Theft and Combined Additional Coverages
*Charges based on $500 Deductible Premium
$300 Deductible - $10
**Applies to otherwise determined premium
$500 Deductible - $13
Collision Waiver of Deductible Charges:
$1,000 Deductible - $16
$2,000 Deductible - $25
SUBSTITUTE TRANSPORTATION (RULE 17)
$15/Day, $450 Maximum

Private Passenger:
Motorcycle:
DISCOUNTS (RULE 19)
Multi-Car*:
Roadside Assistance Credit*:
Annual Mileage:

$30/Day, $900
Maximum

$45/Day, $1,350
Maximum

$100/Day, $3,000
Maximum

$62
$90

$146
$167

$300
$346

$12
$45

Passive Restraint:
New Business Credit*:
Loyalty Credit*:
One Pay Plan Credit*
Account Credit – with PMIC HO/MHO Forms
1,2,3,5*:
Account Credit – with PMIC HO Forms 4, 6*:
Account Credit – with Fair Plan or Other Co*:
Anti-Lock Brake Discount*:
Good Student Discount*:
Preferred Risk Premium Adjustment

10% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1,2,4,5,7,8,9
0-5,000 miles - 10% Parts 1-8 and 12
5,001-7,500 miles - 5% Parts 1-8 and 12
25% Parts 2, 3, 6 and 12
3% Parts 1, 2, 4, 5, 6, 7, 8 and 9
-2% 1 year, -3% 2 years, -4% 3+ years Parts 1, 2, 4, 5, 6, 7, 8 and 9
3% Parts 1, 2, 4, 5, 6, 7, 8 and 9
14% Parts 1, 2, 4, 5, 7, 8 and 9
7% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1, 2, 4, 5, 6, 7 and 8
5% Parts 1, 2, 4, 5, 7 and 8
-5% Parts 1, 2, 4, 5, 7

*See Preferred Mutual Exception Page

PM-MA-PA-Exception
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Preferred Mutual Insurance Company
Private Passenger Automobile Manual - Massachusetts
RULE 7. POLICY PERIOD is replaced by the following:
RULE 7.
POLICY PERIOD
The insured shall have the option to purchase, and the insurer shall not refuse to issue, an annual motor vehicle
policy providing compulsory coverages containing any expiration date as the insured may elect. All policies are
written for a term of twelve months.
RULE 11. PREMIUM CALCULATION RULE is replaced by the following:
RULE 11. PREMIUM CALCULATION RULE
A. Adjust the base manual premium as follows:
Parts 1 and 5 – Apply the implicit surcharge factor as described in rule 56 and the appropriate Increased Limit
Factor
Part 2 – Apply the appropriate PIP deductible discount factor the base premium.
Part 4 - Apply the appropriate Increased Limit Factor to the base premium.Parts 7, 8, and 9 – Apply the
appropriate Model Year and Symbol Factor to the base premiums. Then apply the deductible factor as
displayed in the manual for Parts 7, 8, and 9 or apply the Waiver of Deductible charge to Part 7.
B. The following sequence shall be used in rating the policy.
1. Apply the appropriate rating factor under Rule 24 to the manual rate for Parts 7 and 9, if applicable.
2. Apply the appropriate rating factor under Rule 48 to the rate for Parts 7, 8 or 9, if applicable.
3. Apply the appropriate discount to the premium developed in Step 2. Refer to Rule 19 for a definition of the
available discounts.
Parts 1 through 9 and Part 12 may be subject to more than one discount or rating factor. In such case, the
order of the premium calculation shall be
(1) annual mileage
(2) multi-car
(3) passive restraint
(4) anti-theft
(5) new business or loyalty credit
(6) one pay plan credit
(7) anti-lock brakes
(8) good student
(9) roadside assistance
(10) account credit (with PMIC or with Other)
(11) years licensed factor
(12) preferred risk premium adjustment
(13) class 15 discount
The discount shall be rounded to the nearest dollar after each application.
4. Apply the appropriate merit rating plan points to the premium developed in step 3.
5. Residual Market - Basic Coverage Package Premium (BCP) Adjustment
If the vehicle has the same coverage and limits as those applicable to the "Basic Coverage Package" as
defined below, the following premium adjustment will be applied.
Basic Coverage Package Definition
Coverage
• 20/40 Bodily Injury Liability (including guest and out-of-state coverage)
• $8,000 Personal Injury Protection, no deductible
• $5,000 Property Damage Liability
• 20/40 Uninsured Motorist Coverage
PM-MA-PA-Exception

11/1/2015 New
3/1/2016 Renewal

-1Includes copyrighted material of Automobile Insurers Bureau of Massachusetts, with its permission

Preferred Mutual Insurance Company
Private Passenger Automobile Manual - Massachusetts
Operator Criteria
• The rated operator has been continuously insured without a lapse in coverage during the 12
months preceding the effective date of the policy
• At the time the policy is issued, the rated operator has accrued no more than 4 merit rating points
under the CAR private passenger automobile insurance rate manual, and a claim payment has not
been made under any or all of the above coverages to or on behalf of the insured in connection
with more than one accident during the three years preceding the effective date of the policy
Calculation of the BCP Adjustment
1. Calculate the total vehicle premium, using the MAIP rates and rules effective October 1, 2013
2. Calculate the total vehicle premium, using the Preferred Mutual rates and rules effective
November 1, 2015 New Business, March 1, 2016 Renewal Business.
3. If the total vehicle premium for Preferred Mutual is larger than MAIP, calculate the BCP Adjustment as
follows: MAIP premium divided by Preferred Mutual premium = BCP Adjustment
4. Apply the BCP Adjustment factor from #3 to the premium for each Preferred Mutual coverage
5. If the Preferred Mutual premium is equal to or smaller than the premium for MAIP, the BCP Adjustment
factor is 1.00.
Rule 18. TERMINATION OF INSURANCE
Rule 18. A.1. is replaced by the following:
A. Cancellations
The following provisions apply when a policy is cancelled:
1. If a policy is cancelled by the company or by the insured at any time, the return premium shall be computed
pro rata
Rule 18. F. is replaced by the following:
F. Instructions For Use of Pro Rata Table
1. Express the date of cancellation by year and decimal part of a year by combining the calendar year with
the decimal appearing opposite the month and day in the Pro Rata Table, e.g., March 7, 2007, is
designated as 2007.181.
2. In like manner express the effective date of the policy by year and decimal part of a year and subtract from
the cancellation date.
3. The difference, in the case of one year policies, represents the percentage of the annual premium which is
to be retained by the carrier.
Examples:
Cancellation date September 22, 2007
Effective date July 6, 2007

2007.726
2007.512
.214
Earned premium for one year policy term will therefore be .214 times the annual premium.
Cancellation date March 7, 2007
Effective date December 15, 2006

2007.181
2006.956
.225
Earned premium for one year policy term will therefore be .225 times the annual premium.
NOTE: As it is not customary to charge for the extra day (February 29), which occurs one year in every four years,
this table shall also be used for each such year.
The SHORT RATE CANCELLATION OF SHORT TERM POLICIES, Table 1 and Table 2 do not apply.
PM-MA-PA-Exception
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Preferred Mutual Insurance Company
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RULE 19. DISCOUNTS
RULE 19. B. Public Transit

This rule does not apply

The following discounts are added:
New Business Credit

All new business will receive a premium credit

Loyalty Credit

Based on the number of years a policyholder is insured with Preferred
Mutual, the following credit will apply
Years Completed
Credit
1
-2%
2
-3%
3 or more
-4%

Account Credit
with PMIC

Applies when the policyholder’s Primary Homeowner (Owners, Tenants,
and Condos) or Mobile Homeowner coverage is written with Preferred
Mutual.

Account Credit
with Fair Plan or
Other Company

Applies when the policyholder’s Primary Homeowner (Owners, Tenants,
and Condos) or Mobile Homeowner coverage is written on Forms 2, 3, 4, 5,
or 6 with the Fair Plan or other eligible company not affiliated with Preferred
Mutual.
Account Credits do not apply when the property coverage is written on a
Dwelling Fire policy. These credits may be applied mid-term or at policy
inception.

Anti-Lock
Brake Discount

PM-MA-PA-Exception

A premium discount applies for those private passenger autos equipped
with factory installed two or four wheel Anti-Lock Braking Systems (ABS).
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Preferred Mutual Insurance Company
Private Passenger Automobile Manual - Massachusetts
3. Stated or Agreed Amount
If an automobile is appraised for stated or agreed amount coverage, the appraised value must be used to
determine the symbol.
For model years 1980 and prior, with values of $20,001 and above, the auto must be rated on a Stated Amount
Basis in accordance with Rule 41. The insurer has the option to waive the requirement of obtaining an
appraisal as required under Rule 41.
4. Equipment: Vans and Pick-ups
Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the
cost of any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase
Price or Appraisal Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 27 – Model Years 2010 and Prior
Determine the actual cash value premium for Symbol 27 vehicles by:
a. Increasing the factor for Symbol 26 by +.15 for each $10,000 or portion of $10,000 above $80,000 of the
FOB List Price or Purchase Price, whichever is higher.
b. Applying this factor to the Symbol 26 premium shown in the Rate Pages for the applicable territory, class,
and model year, before discounts are applied.

PM-MA-PA-Exception
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Preferred Mutual Insurance Company
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C. Non-Symbolled Vehicles – Model Year 2011 and Subsequent
1. For rating of newly announced models for which no symbol is shown, use the symbol of the latest
corresponding model which is shown until announcement is made.
2. For rating of other vehicles which have no prior corresponding model, determine the appropriate symbol
based on the FOB List Price or Purchase Price, whichever is higher, from the following table.
3. The following table is used to assign symbols for Antique Autos and Trailers, regardless of the vehicle year.
Symbol
1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Price New Range
$1 – $3,000
$3,001 – $5,500
$5,501 – $8,000
$8,001 – $9,000
$9,001 – $10,000
$10,001 – $11,000
$11,001 – $12,000
$12,001 – $13,000
$13,001 – $14,000
$14,001 – $15,000
$15,001 – $15,625
$15,626 – $16,250
$16,251 – $16,875
$16,876 – $17,500
$17,501 – $18,125
$18,126 – $18,750
$18,751 – $19,375
$19,376 – $20,000
$20,001 – $20,625
$20,626 – $21,250
$21,251 – $21,875
$21,876 – $22,500
$22,501 – $23,125
$23,126 – $23,750
$23,751 – $24,375
$24,376 – $25,000
$25,001 – $25,625
$25,626 – $26,250
$26,251 – $26,875
$26,876 – $27,500
$27,501 – $28,125
$28,126 – $28,750
$28,751 – $29,375
$29,376 – $30,000
$30,001 – $31,000
$31,001 – $32,000
$32,001 – $33,000
$33,001 – $34,000

Symbol
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
98

Price New Range
$34,001 – $35,000
$35,001 – $36,000
$36,001 – $37,000
$37,001 – $38,000
$38,001 – $39,000
$39,001 – $40,000
$40,001 – $41,250
$41,251 – $42,500
$42,501 – $43,750
$43,751 – $45,000
$45,001 – $46,250
$46,251 – $47,500
$47,501 – $48,750
$48,751 – $50,000
$50,001 – $52,500
$52,501 – $55,000
$55,001 – $57,500
$57,501 – $60,000
$60,001 – $65,000
$65,001 – $70,000
$70,001 – $75,000
$75,001 – $80,000
$80,001 – $85,000
$85,001 – $90,000
$90,001 – $95,000
$95,001 – $100,000
$100,001 – $110,000
$110,001 – $120,000
$120,001 – $130,000
$130,001 – $140,000
$140,001 – $150,000
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
$150,001 and above

* NOT FOR USE IN ASSIGNING PRICE NEW SYMBOLS. These symbols have no corresponding price ranges
and will therefore not be used to determine a vehicle's Price New Symbol. Vehicles can only be assigned these
Rating Symbols via experience-based modification.
The Price New Symbol developed above applies to both Comprehensive and Collision coverages.
PM-MA-PA-Exception
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D. Rating Vehicles with Symbol 98 - Model Year 2011 and Subsequent
Increase the factor for Symbol 70 by +0.15 for each $10,000 or portion of $10,000 above $150,000 of the FOB List
Price or Purchase Price, whichever is higher.
RULE 23. HIGH THEFT VEHICLES
This rule does not apply
RULE 24. EXTRA RISK RATE
This rule does not apply
RULE 25.

VEHICLE SERIES RATING is replaced by the following

RULE 25.

VEHICLE SERIES RATING

Vehicle Series Rating (VSR) is a program applied by the Insurance Services Office (ISO) to adjust the Price New
Symbols of vehicles to increase or decrease the symbol due to loss experience reflecting crash damage, ease of
repair, cost of repair parts, and theft for the particular vehicle, resulting in the Rating Symbol. The Rating Symbol is
used to determine a vehicle’s premium for Collision, Limited Collision and Comprehensive coverage.
The VSR program reviews the symbol assignments for all vehicle series five times: when the model year is
introduced and in each of the next four annual VSR review years. The symbol for a particular series may be
upsymbolled, downsymbolled, or may remain the same.
Reassignment of symbols may only be applied at policy issuance or renewal. A policy shall not be changed midterm solely due to a change in symbol assignment based on symbol review.
RULE 28. PRIVATE PASSENGER CLASSIFICATIONS
Rule 28. B. 1. a. iii. is replaced by the following:
If an operator is to be listed as a deferred driver to be excluded in rating to produce a lower premium charge, the
policyholder must submit a copy of a Coverage Selections Page showing the deferred operator as a listed principal
operator on that policy.
A deferral can be lifted at any point in the policy term if the company determines that the deferral is no longer valid.

PM-MA-PA-Exception
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MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL

Part 7 $500 Deductible (Collision)
Symbol

2017

2016

2015

2014

2013

2012

2011

2010

2009

2008

2007

2006

2005

2004

2003

2002

2001

2000

19901999

1989
&
Prior

1

1.081

1.015

0.953

0.895

0.840

0.789

0.741

0.738

0.695

0.656

0.619

0.583

0.552

0.522

0.493

0.468

0.443

0.421

0.366

0.106

2

1.145

1.075

1.009

0.947

0.889

0.835

0.784

0.781

0.735

0.693

0.653

0.616

0.582

0.549

0.520

0.492

0.466

0.441

0.383

0.123

3

1.210

1.136

1.067

1.002

0.941

0.884

0.830

0.826

0.777

0.732

0.690

0.650

0.613

0.579

0.547

0.517

0.490

0.464

0.402

0.145

4

1.281

1.203

1.130

1.061

0.996

0.935

0.878

0.875

0.823

0.775

0.729

0.686

0.648

0.611

0.577

0.545

0.515

0.488

0.421

0.173

5

1.359

1.276

1.198

1.125

1.056

0.992

0.931

0.927

0.871

0.819

0.771

0.726

0.684

0.645

0.608

0.574

0.543

0.514

0.442

0.203

6

1.439

1.351

1.269

1.192

1.119

1.051

0.987

0.982

0.923

0.868

0.816

0.767

0.723

0.681

0.642

0.606

0.572

0.541

0.464

0.237

7

1.484

1.393

1.308

1.228

1.153

1.083

1.017

1.042

0.978

0.919

0.864

0.812

0.765

0.720

0.678

0.640

0.604

0.570

0.488

0.278

8

1.526

1.433

1.346

1.264

1.187

1.115

1.047

1.106

1.038

0.975

0.915

0.860

0.809

0.761

0.716

0.676

0.637

0.601

0.514

0.329

10

1.621

1.522

1.429

1.342

1.260

1.183

1.111

1.174

1.101

1.033

0.970

0.911

0.856

0.805

0.758

0.714

0.672

0.634

0.541

0.384

11

1.722

1.617

1.518

1.425

1.338

1.256

1.179

1.246

1.168

1.096

1.028

0.966

0.908

0.853

0.802

0.755

0.711

0.670

0.570

0.456

12

1.774

1.666

1.564

1.469

1.379

1.295

1.216

1.323

1.241

1.163

1.091

1.024

0.961

0.903

0.849

0.798

0.752

0.708

0.602

0.536

13

1.826

1.715

1.610

1.512

1.420

1.333

1.252

1.406

1.317

1.234

1.158

1.086

1.019

0.957

0.900

0.845

0.796

0.748

0.635

0.635

14

1.883

1.768

1.660

1.559

1.464

1.375

1.291

1.494

1.400

1.312

1.229

1.153

1.081

1.015

0.953

0.895

0.841

0.792

0.671

0.752

15

1.939

1.821

1.710

1.606

1.508

1.416

1.330

1.590

1.488

1.394

1.306

1.224

1.147

1.077

1.011

0.949

0.892

0.838

0.708

0.885

16

2.001

1.879

1.764

1.656

1.555

1.460

1.371

1.690

1.582

1.481

1.387

1.300

1.219

1.143

1.071

1.006

0.945

0.888

0.749

1.049

17

2.061

1.935

1.817

1.706

1.602

1.504

1.412

1.798

1.683

1.575

1.474

1.381

1.294

1.212

1.138

1.067

1.002

0.941

0.792

1.243

18

2.126

1.996

1.874

1.760

1.653

1.552

1.457

1.942

1.818

1.701

1.592

1.491

1.398

1.309

1.229

1.152

1.082

1.016

0.855

19

2.192

2.058

1.932

1.814

1.703

1.599

1.501

2.068

1.935

1.811

1.695

1.588

1.488

1.394

1.309

1.227

1.152

1.082

0.911

20

2.261

2.123

1.993

1.871

1.757

1.650

1.549

2.248

2.104

1.969

1.843

1.726

1.618

1.515

1.423

1.334

1.253

1.176

0.990

21

2.331

2.189

2.055

1.930

1.812

1.701

1.597

2.427

2.272

2.126

1.990

1.864

1.747

1.636

1.536

1.440

1.353

1.270

1.069

22

2.367

2.223

2.087

1.960

1.840

1.728

1.623

2.607

2.440

2.284

2.137

2.002

1.876

1.757

1.650

1.547

1.453

1.364

1.148

23

2.404

2.257

2.119

1.990

1.869

1.755

1.648

2.787

2.609

2.441

2.285

2.141

2.006

1.879

1.764

1.654

1.553

1.459

1.228

24

2.440

2.291

2.151

2.020

1.897

1.781

1.672

3.057

2.861

2.678

2.506

2.348

2.200

2.060

1.935

1.814

1.703

1.600

1.346

25

2.477

2.326

2.184

2.051

1.926

1.808

1.698

3.326

3.114

2.914

2.727

2.555

2.394

2.242

2.105

1.974

1.854

1.741

1.465

26

2.529

2.375

2.230

2.094

1.966

1.846

1.733

3.596

3.366

3.150

2.948

2.762

2.588

2.424

2.276

2.134

2.004

1.882

1.584

27

2.584

2.426

2.278

2.139

2.008

1.885

1.770

28

2.635

2.474

2.323

2.181

2.048

1.923

1.806

29

2.692

2.528

2.374

2.229

2.093

1.965

1.845

30

2.748

2.580

2.423

2.275

2.136

2.006

1.884

31

2.806

2.635

2.474

2.323

2.181

2.048

1.923

32

2.863

2.688

2.524

2.370

2.225

2.089

1.962

33

2.917

2.739

2.572

2.415

2.268

2.130

2.000

34

2.973

2.792

2.622

2.462

2.312

2.171

2.038

35

3.031

2.846

2.672

2.509

2.356

2.212

2.077

36

3.128

2.937

2.758

2.590

2.432

2.284

2.145

37

3.227

3.030

2.845

2.671

2.508

2.355

2.211

38

3.296

3.095

2.906

2.729

2.562

2.406

2.259

39

3.366

3.161

2.968

2.787

2.617

2.457

2.307

40

3.437

3.227

3.030

2.845

2.671

2.508

2.355

41

3.506

3.292

3.091

2.902

2.725

2.559

2.403

42

3.601

3.381

3.175

2.981

2.799

2.628

2.468

43

3.694

3.469

3.257

3.058

2.871

2.696

2.531

44

3.788

3.557

3.340

3.136

2.945

2.765

2.596

45

3.858

3.623

3.402

3.194

2.999

2.816

2.644

46

3.927

3.687

3.462

3.251

3.053

2.867

2.692

47

3.998

3.754

3.525

3.310

3.108

2.918

2.740

PM-MA-PA-Exception

R-7

11/1/2015 New
3/1/2016 Renewal

Includes copyrighted material of Automobile Insurers Bureau of Massachusetts, with its permission

MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL

Collision (con’t)
Symbol

2017

2016

2015

2014

2013

2012

2011

48

4.068

3.820

3.587

3.368

3.162

2.969

2.788

49

4.138

3.885

3.648

3.425

3.216

3.020

2.836

50

4.210

3.953

3.712

3.485

3.272

3.072

2.885

51

4.278

4.017

3.772

3.542

3.326

3.123

2.932

52

4.348

4.083

3.834

3.600

3.380

3.174

2.980

53

4.454

4.182

3.927

3.687

3.462

3.251

3.053

54

4.558

4.280

4.019

3.774

3.544

3.328

3.125

55

4.664

4.379

4.112

3.861

3.625

3.404

3.196

56

4.769

4.478

4.205

3.948

3.707

3.481

3.269

57

4.909

4.609

4.328

4.064

3.816

3.583

3.364

58

5.050

4.742

4.453

4.181

3.926

3.686

3.461

59

5.189

4.872

4.575

4.296

4.034

3.788

3.557

60

5.402

5.072

4.762

4.471

4.198

3.942

3.701

61

5.609

5.267

4.946

4.644

4.361

4.095

3.845

62

5.713

5.364

5.037

4.730

4.441

4.170

3.915

63

5.816

5.461

5.128

4.815

4.521

4.245

3.986

64

5.919

5.558

5.219

4.900

4.601

4.320

4.056

65

6.022

5.654

5.309

4.985

4.681

4.395

4.127

66

6.176

5.799

5.445

5.113

4.801

4.508

4.233

67

6.381

5.992

5.626

5.283

4.961

4.658

4.374

68

6.589

6.187

5.809

5.454

5.121

4.808

4.515

69

6.792

6.377

5.988

5.623

5.280

4.958

4.655

70

6.999

6.572

6.171

5.794

5.440

5.108

4.796

71

7.475

7.019

6.591

6.189

5.811

5.456

5.123

72

7.953

7.468

7.012

6.584

6.182

5.805

5.451

73

8.431

7.916

7.433

6.979

6.553

6.153

5.777

74

8.909

8.365

7.854

7.375

6.925

6.502

6.105

75

9.385

8.812

8.274

7.769

7.295

6.850

6.432

* Model Years 2010 and prior, symbols 27 and higher, refer to Rule 22.B.

PM-MA-PA-Exception

R-8

11/1/2015 New
3/1/2016 Renewal

Includes copyrighted material of Automobile Insurers Bureau of Massachusetts, with its permission

MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL

Comprehensive
Territory
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17

All Classes
134
145
146
145
147
161
167
176
174
205
194
206
247
228
290
501
164

Territory
18
19
20
21
22
23
24
25
26
27
40
41
42
43
44
45

All Classes
329
364
328
438
515
295
239
351
391
121
201
222
314
276
414
271

Class 15 is 75 percent of Class 10 final rates for all coverages

PM-MA-PA-Exception

R-9

10/01/2013

Includes copyrighted material of Automobile Insurers Bureau of Massachusetts, with its permission

MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL

Part 9 $500 Deductible (Comprehensive)
Symbol

2017

2016

2015

2014

2013

2012

2011

2010

2009

2008

2007

2006

2005

2004

2003

2002

2001

2000

19901999

1989
&
Prior

1

0.644

0.630

0.616

0.602

0.588

0.575

0.562

0.580

0.568

0.556

0.545

0.534

0.523

0.513

0.502

0.493

0.483

0.474

0.447

0.107

2

0.679

0.664

0.649

0.634

0.620

0.606

0.592

0.612

0.599

0.587

0.575

0.563

0.551

0.540

0.529

0.519

0.508

0.498

0.470

0.132

3

0.716

0.700

0.684

0.669

0.654

0.639

0.624

0.647

0.633

0.620

0.607

0.594

0.582

0.569

0.558

0.547

0.535

0.525

0.495

0.158

4

0.758

0.741

0.724

0.708

0.692

0.676

0.661

0.684

0.670

0.655

0.641

0.628

0.614

0.602

0.589

0.576

0.565

0.553

0.521

0.188

5

0.801

0.783

0.765

0.748

0.731

0.715

0.699

0.724

0.708

0.692

0.677

0.663

0.649

0.636

0.622

0.609

0.596

0.583

0.549

0.225

6

0.848

0.829

0.810

0.792

0.774

0.757

0.740

0.766

0.750

0.733

0.717

0.702

0.686

0.671

0.657

0.643

0.630

0.616

0.580

0.267

7

0.874

0.854

0.835

0.816

0.798

0.780

0.762

0.812

0.794

0.776

0.759

0.743

0.726

0.711

0.695

0.680

0.665

0.651

0.612

0.324

8

0.898

0.878

0.858

0.839

0.820

0.802

0.784

0.860

0.841

0.822

0.804

0.786

0.769

0.752

0.736

0.719

0.704

0.689

0.647

0.388

10

0.952

0.931

0.910

0.890

0.870

0.850

0.831

0.913

0.892

0.872

0.853

0.833

0.814

0.797

0.779

0.762

0.745

0.729

0.684

0.465

11

1.009

0.986

0.964

0.942

0.921

0.900

0.880

0.969

0.947

0.925

0.904

0.884

0.864

0.844

0.826

0.807

0.789

0.772

0.724

0.557

12

1.039

1.016

0.993

0.971

0.949

0.928

0.907

1.029

1.005

0.982

0.960

0.937

0.916

0.895

0.875

0.855

0.836

0.818

0.766

0.674

13

1.070

1.046

1.022

0.999

0.977

0.955

0.933

1.093

1.068

1.043

1.019

0.995

0.972

0.950

0.928

0.907

0.887

0.867

0.812

0.812

14

1.104

1.079

1.055

1.031

1.008

0.985

0.963

1.162

1.135

1.108

1.083

1.057

1.033

1.009

0.986

0.963

0.941

0.920

0.860

0.980

15

1.137

1.111

1.086

1.062

1.038

1.015

0.992

1.236

1.206

1.178

1.151

1.124

1.097

1.071

1.047

1.023

0.999

0.975

0.913

1.178

16

1.172

1.146

1.120

1.095

1.070

1.046

1.022

1.314

1.283

1.253

1.223

1.194

1.166

1.138

1.112

1.086

1.061

1.036

0.968

1.423

17

1.207

1.180

1.153

1.127

1.102

1.077

1.052

1.399

1.366

1.333

1.301

1.270

1.240

1.211

1.182

1.154

1.127

1.101

1.029

1.718

18

1.245

1.217

1.190

1.163

1.137

1.111

1.086

1.511

1.475

1.440

1.405

1.372

1.339

1.308

1.277

1.246

1.217

1.189

1.111

19

1.283

1.254

1.226

1.198

1.171

1.145

1.119

1.609

1.571

1.533

1.496

1.461

1.426

1.393

1.359

1.327

1.296

1.266

1.183

20

1.323

1.293

1.264

1.236

1.208

1.181

1.154

1.749

1.708

1.666

1.626

1.588

1.550

1.514

1.478

1.443

1.409

1.376

1.286

21

1.364

1.333

1.303

1.274

1.245

1.217

1.189

1.889

1.844

1.800

1.756

1.715

1.674

1.635

1.596

1.558

1.521

1.486

1.389

22

1.385

1.354

1.324

1.294

1.265

1.237

1.209

2.029

1.981

1.933

1.886

1.842

1.798

1.756

1.714

1.673

1.634

1.596

1.492

23

1.408

1.376

1.345

1.315

1.285

1.256

1.227

2.168

2.117

2.066

2.017

1.969

1.922

1.877

1.832

1.789

1.747

1.707

1.595

24

1.429

1.397

1.366

1.335

1.305

1.276

1.247

2.378

2.322

2.266

2.212

2.159

2.108

2.059

2.009

1.962

1.916

1.872

1.749

25

1.451

1.418

1.386

1.355

1.325

1.295

1.266

2.588

2.527

2.466

2.407

2.350

2.294

2.240

2.187

2.135

2.085

2.037

1.904

26

1.482

1.449

1.416

1.384

1.353

1.323

1.293

2.798

2.732

2.666

2.602

2.540

2.480

2.422

2.364

2.308

2.254

2.202

2.058

27

1.512

1.478

1.445

1.413

1.381

1.350

1.319

28

1.544

1.509

1.475

1.442

1.410

1.378

1.347

29

1.576

1.541

1.506

1.472

1.439

1.407

1.375

30

1.610

1.574

1.539

1.504

1.470

1.437

1.404

31

1.643

1.606

1.570

1.535

1.500

1.466

1.433

32

1.676

1.638

1.601

1.565

1.530

1.496

1.462

33

1.709

1.671

1.633

1.596

1.560

1.525

1.490

34

1.742

1.703

1.665

1.628

1.591

1.555

1.520

35

1.774

1.734

1.695

1.657

1.620

1.584

1.548

36

1.831

1.790

1.750

1.711

1.673

1.635

1.598

37

1.891

1.848

1.806

1.765

1.725

1.686

1.648

38

1.930

1.887

1.845

1.804

1.763

1.723

1.684

39

1.969

1.925

1.882

1.840

1.799

1.759

1.719

40

2.011

1.966

1.922

1.879

1.837

1.796

1.755

41

2.052

2.006

1.961

1.917

1.874

1.832

1.790

42

2.106

2.059

2.013

1.968

1.924

1.881

1.838

43

2.160

2.111

2.064

2.018

1.973

1.929

1.885

44

2.217

2.167

2.118

2.070

2.023

1.978

1.933

45

2.257

2.206

2.156

2.108

2.061

2.015

1.969

46

2.299

2.247

2.196

2.147

2.099

2.052

2.005

47

2.340

2.287

2.236

2.186

2.137

2.089

2.041

PM-MA-PA-Exception

R-10

11/1/2015 New
3/1/2016 Renewal

Includes copyrighted material of Automobile Insurers Bureau of Massachusetts, with its permission

MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL

Comprehensive (con’t)
Symbol

2017

2016

2015

2014

2013

2012

2011

48

2.382

2.328

2.276

2.225

2.175

2.126

2.078

49

2.423

2.369

2.316

2.264

2.213

2.163

2.114

50

2.464

2.409

2.355

2.302

2.250

2.199

2.149

51

2.505

2.449

2.394

2.340

2.287

2.236

2.185

52

2.545

2.488

2.432

2.377

2.324

2.272

2.220

53

2.608

2.549

2.492

2.436

2.381

2.327

2.274

54

2.669

2.609

2.550

2.493

2.437

2.382

2.328

55

2.730

2.669

2.609

2.550

2.493

2.437

2.382

56

2.792

2.729

2.668

2.608

2.549

2.492

2.435

57

2.874

2.809

2.746

2.684

2.624

2.565

2.507

58

2.957

2.891

2.826

2.762

2.700

2.639

2.579

59

3.038

2.970

2.903

2.838

2.774

2.712

2.650

60

3.161

3.090

3.021

2.953

2.887

2.822

2.758

61

3.285

3.211

3.139

3.068

2.999

2.932

2.865

62

3.369

3.293

3.219

3.147

3.076

3.007

2.939

63

3.454

3.376

3.300

3.226

3.153

3.082

3.012

64

3.537

3.457

3.379

3.303

3.229

3.156

3.084

65

3.621

3.540

3.460

3.382

3.306

3.232

3.158

66

3.748

3.664

3.582

3.501

3.422

3.345

3.269

67

3.915

3.827

3.741

3.657

3.575

3.495

3.415

68

4.085

3.993

3.903

3.815

3.729

3.645

3.562

69

4.251

4.155

4.062

3.971

3.882

3.795

3.709

70

4.420

4.321

4.224

4.129

4.036

3.945

3.855

71

4.740

4.633

4.529

4.427

4.327

4.230

4.134

72

5.058

4.944

4.833

4.724

4.618

4.514

4.411

73

5.377

5.256

5.138

5.022

4.909

4.799

4.690

74

5.695

5.567

5.442

5.320

5.200

5.083

4.967

75

6.013

5.878

5.746

5.617

5.491

5.368

5.246

* Model Years 2010 and prior, symbols 27 and higher, refer to Rule 22.B.
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PREFERRED MUTUAL PAGES RS-1 AND RS-2 REPLACE AIB PAGES RS-1 THROUGH RS-4
Miscellaneous Rating Factors
DEDUCTIBLES (RULE 16)
$100**
Glass
Not Applicable
Not Applicable
.84

Deductibles:
$1,000*
$2,000*
Collision:
.63
.48
Limited Collision:
.54
.32
Comprehensive:
.66
.60
Including Fire, Theft and Combined Additional Coverages
*Charges based on $500 Deductible Premium
$300 Deductible - $10
**Applies to otherwise determined premium
$500 Deductible - $13
Collision Waiver of Deductible Charges:
$1,000 Deductible - $16
$2,000 Deductible - $25
SUBSTITUTE TRANSPORTATION (RULE 17)
$15/Day, $450 Maximum

Private Passenger:
Motorcycle:
DISCOUNTS (RULE 19)
Multi-Car*:
Roadside Assistance Credit*:
Annual Mileage:

$30/Day, $900
Maximum

$45/Day, $1,350
Maximum

$100/Day, $3,000
Maximum

$62
$90

$146
$167

$300
$346

$12
$45

Passive Restraint:
Future Effective Date*:New Business Credit*:
Loyalty/Payment Premium Adjustment Credit*:
One Pay Plan Credit*
Account Credit – with PMIC HO/MHO Forms
1,2,3,5*:
Account Credit – with PMIC HO Forms 4, 6*:
Account Credit – with Fair Plan or Other Co*:
Anti-Lock Brake Discount*:
Good Student Discount*:
Preferred Risk Premium Adjustment

10% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1,2,4,5,7,8,9
0-5,000 miles - 10% Parts 1-8 and 12
5,001-7,500 miles - 5% Parts 1-8 and 12
25% Parts 2, 3, 6 and 12
3% Parts 1, 2, 4, 5, 6, 7, 8 and 9
From-2% 1 year, -3% 2 years, -4% to +4%3+ years Parts 1, 2, 4, 5, 6, 7, 8
and 9
3% Parts 1, 2, 4, 5, 6, 7, 8 and 9
14% Parts 1, 2, 4, 5, 7, 8 and 9
7% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1, 2, 4, 5, 7, 8 and 9
5% Parts 1, 2, 4, 5, 6, 7 and 8
5% Parts 1, 2, 4, 5, 7 and 8
-5% Parts 1, 2, 4, 5, 7

*See Preferred Mutual Exception Page
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RULE 7. POLICY PERIOD is replaced by the following:
RULE 7.
POLICY PERIOD
The insured shall have the option to purchase, and the insurer shall not refuse to issue, an annual motor vehicle
policy providing compulsory coverages containing any expiration date as the insured may elect. All policies are
written for a term of twelve months.
RULE 11. PREMIUM CALCULATION RULE is replaced by the following:
RULE 11. PREMIUM CALCULATION RULE
A. Adjust the base manual premium as follows:
Parts 1 and 5 – Apply the implicit surcharge factor as described in rule 56 and the appropriate Increased Limit
Factor
Part 2 – Apply the appropriate PIP deductible discount factor the base premium.
Part 4 - Apply the appropriate Increased Limit Factor to the base premium.Parts 7, 8, and 9 – Apply the
appropriate Model Year and Symbol Factor to the base premiums. Then apply the deductible factor as
displayed in the manual for Parts 7, 8, and 9 or apply the Waiver of Deductible charge to Part 7.
B. The following sequence shall be used in rating the policy.
1. Apply the appropriate rating factor under Rule 24 to the manual rate for Parts 7 and 9, if applicable.
2. Apply the appropriate rating factor under Rule 48 to the rate for Parts 7, 8 or 9, if applicable.
3. Apply the appropriate discount to the premium developed in Step 2. Refer to Rule 19 for a definition of the
available discounts.
Parts 1 through 9 and Part 12 may be subject to more than one discount or rating factor. In such case, the
order of the premium calculation shall be
(1) annual mileage
(2) multi-car
(3) passive restraint
(4) anti-theft
(5) future effective datenew business or loyalty/payment premium adjustment credit
(6) one pay plan credit
(7) anti-lock brakes
(8) good student
(9) roadside assistance
(10) account credit (with PMIC or with Other)
(11) years licensed factor
(12) preferred risk premium adjustment
(13) class 15 discount
The discount shall be rounded to the nearest dollar after each application.
4. Apply the appropriate merit rating plan points to the premium developed in step 3.
5. Residual Market - Basic Coverage Package Premium (BCP) Adjustment
If the vehicle has the same coverage and limits as those applicable to the "Basic Coverage Package" as
defined below, the following premium adjustment will be applied.
Basic Coverage Package Definition
Coverage
 20/40 Bodily Injury Liability (including guest and out-of-state coverage)
 $8,000 Personal Injury Protection, no deductible
 $5,000 Property Damage Liability
 20/40 Uninsured Motorist Coverage
PM-MA-PA-Exception
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Operator Criteria
 The rated operator has been continuously insured without a lapse in coverage during the 12
months preceding the effective date of the policy
 At the time the policy is issued, the rated operator has accrued no more than 4 merit rating points
under the CAR private passenger automobile insurance rate manual, and a claim payment has not
been made under any or all of the above coverages to or on behalf of the insured in connection
with more than one accident during the three years preceding the effective date of the policy
Calculation of the BCP Adjustment
1. Calculate the total vehicle premium, using the MAIP rates and rules effective October 1, 20122013
2. Calculate the total vehicle premium, using the Preferred Mutual rates and rules effective April
November 1, 20122015 New Business, March 1, 2016 Renewal Business.
2.3. If the total vehicle premium for Preferred Mutual is larger than MAIP, calculate the BCP Adjustment as
follows: MAIP premium divided by Preferred Mutual premium = BCP Adjustment
3.4. Apply the BCP Adjustment factor from #3 to the premium for each Preferred Mutual coverage
4.5. If the Preferred Mutual premium is equal to or smaller than the premium for MAIP, the BCP Adjustment
factor is 1.00.
Rule 18. TERMINATION OF INSURANCE
Rule 18. A.1. is replaced by the following:
A. Cancellations
The following provisions apply when a policy is cancelled:
1. If a policy is cancelled by the company or by the insured at any time, the return premium shall be computed
pro rata
Rule 18. F. is replaced by the following:
F. Instructions For Use of Pro Rata Table
1. Express the date of cancellation by year and decimal part of a year by combining the calendar year with
the decimal appearing opposite the month and day in the Pro Rata Table, e.g., March 7, 2007, is
designated as 2007.181.
2. In like manner express the effective date of the policy by year and decimal part of a year and subtract from
the cancellation date.
3. The difference, in the case of one year policies, represents the percentage of the annual premium which is
to be retained by the carrier.
Examples:
Cancellation date September 22, 2007
Effective date July 6, 2007

2007.726
2007.512
.214
Earned premium for one year policy term will therefore be .214 times the annual premium.
Cancellation date March 7, 2007
Effective date December 15, 2006

2007.181
2006.956
.225
Earned premium for one year policy term will therefore be .225 times the annual premium.
NOTE: As it is not customary to charge for the extra day (February 29), which occurs one year in every four years,
this table shall also be used for each such year.
The SHORT RATE CANCELLATION OF SHORT TERM POLICIES, Table 1 and Table 2 do not apply.
PM-MA-PA-Exception
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RULE 19.

DISCOUNTS

RULE 19. B. Public Transit

This rule does not apply

The following discounts are added:
Future Effective DateNew
Business Credit

A New Business application that is submitted 7 or more days prior to the
effective date,All new business will receive a premium credit.

Loyalty/Payment
Premium Adjustment
Credit

Loyalty Adjustment
Based on the number of years a policyholder is insured with Preferred
Mutual, the following premium adjustmentcredit will apply
Years Completed
Adjustment
1
-1%
2
Credit
3 or more
-2%
-3%
-4%
Payment Adjustment
If a policyholder has completed 1 or more billing years, a premium
adjustment will be calculated based on the following
# Non-pays in the Prior # NSF’s in the Prior 12
Adjustment
12 Months
Months
-1%
0
0
1
0
0%
2
0
+3%
3 or more
0
+5%
0 or more
1 or more
+5%

Account Credit
with PMIC

Applies when the policyholder’s Primary Homeowner (Owners, Tenants,
and Condos) or Mobile Homeowner coverage is written with Preferred
Mutual.

Account Credit
with Fair Plan or
Other Company

Applies when the policyholder’s Primary Homeowner (Owners, Tenants,
and Condos) or Mobile Homeowner coverage is written on Forms 2, 3, 4, 5,
or 6 with the Fair Plan or other eligible company not affiliated with Preferred
Mutual.
Account Credits do not apply when the property coverage is written on a
Dwelling Fire policy. These credits may be applied mid-term or at policy
inception.

Anti-Lock
Brake Discount

PM-MA-PA-Exception
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3. Stated or Agreed Amount
If an automobile is appraised for stated or agreed amount coverage, the appraised value must be used to
determine the symbol.
For model years 1980 and prior, with values of $20,001 and above, the auto must be rated on a Stated Amount
Basis in accordance with Rule 41. The insurer has the option to waive the requirement of obtaining an
appraisal as required under Rule 41.
4. Equipment: Vans and Pick-ups
Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the
cost of any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase
Price or Appraisal Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 1827 – Model Years 2010 and AbovePrior
For model years 1981 to 2010, to determine the actual cash value premium for vehicle symbols 18 and above,
apply the following factors to the premium shown for Symbol 17 and the applicable territory, class, and model year,
before discounts are applied:
Symbol
18
19
20
21
22
23
24
25
26
27

Model Year
1989& Prior
1.15
1.30
1.45
1.60

Model Year
1990-2010
1.08
1.15
1.25
1.35
1.45
1.55
1.70
1.85
2.00
*

*Determine the actual cash value premium for Symbol 27 vehicles by:
a. Increasing the factor for Symbol 26 by +.15 for each $10,000 or portion of $10,000 above $80,000 of the
FOB List Price or Purchase Price, whichever is higher.
b. Applying this factor to the Symbol 1726 premium shown in the Rate Pages for the applicable territory,
class, and model year, before discounts are applied.
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C. Non-Symbolled Vehicles – Model Year 2011 and Subsequent
1. For rating of newly announced models for which no symbol is shown, use the symbol of the latest
corresponding model which is shown until announcement is made.
2. For rating of other vehicles which have no prior corresponding model, determine the appropriate symbol
based on the FOB List Price or Purchase Price, whichever is higher, from the following table.
3. The following table is used to assign symbols for Antique Autos and Trailers, regardless of the vehicle year.
Symbol
1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

Price New Range
$1 – $3,000
$3,001 – $5,500
$5,501 – $8,000
$8,001 – $9,000
$9,001 – $10,000
$10,001 – $11,000
$11,001 – $12,000
$12,001 – $13,000
$13,001 – $14,000
$14,001 – $15,000
$15,001 – $15,625
$15,626 – $16,250
$16,251 – $16,875
$16,876 – $17,500
$17,501 – $18,125
$18,126 – $18,750
$18,751 – $19,375
$19,376 – $20,000
$20,001 – $20,625
$20,626 – $21,250
$21,251 – $21,875
$21,876 – $22,500
$22,501 – $23,125
$23,126 – $23,750
$23,751 – $24,375
$24,376 – $25,000
$25,001 – $25,625
$25,626 – $26,250
$26,251 – $26,875
$26,876 – $27,500
$27,501 – $28,125
$28,126 – $28,750
$28,751 – $29,375
$29,376 – $30,000
$30,001 – $31,000
$31,001 – $32,000
$32,001 – $33,000
$33,001 – $34,000

Symbol
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
98

Price New Range
$34,001 – $35,000
$35,001 – $36,000
$36,001 – $37,000
$37,001 – $38,000
$38,001 – $39,000
$39,001 – $40,000
$40,001 – $41,250
$41,251 – $42,500
$42,501 – $43,750
$43,751 – $45,000
$45,001 – $46,250
$46,251 – $47,500
$47,501 – $48,750
$48,751 – $50,000
$50,001 – $52,500
$52,501 – $55,000
$55,001 – $57,500
$57,501 – $60,000
$60,001 – $65,000
$65,001 – $70,000
$70,001 – $75,000
$75,001 – $80,000
$80,001 – $85,000
$85,001 – $90,000
$90,001 – $95,000
$95,001 – $100,000
$100,001 – $110,000
$110,001 – $120,000
$120,001 – $130,000
$130,001 – $140,000
$140,001 – $150,000
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
Rating Symbol Only∗
$150,001 and above

* NOT FOR USE IN ASSIGNING PRICE NEW SYMBOLS. These symbols have no corresponding price ranges
and will therefore not be used to determine a vehicle's Price New Symbol. Vehicles can only be assigned these
Rating Symbols via experience-based modification.
The Price New Symbol developed above applies to both Comprehensive and Collision coverages.
PM-MA-PA-Exception
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D. Rating Vehicles with Symbol 98 - Model Year 2011 and Subsequent
Increase the factor for Symbol 70 by +0.15 for each $10,000 or portion of $10,000 above $150,000 of the FOB List
Price or Purchase Price, whichever is higher.
RULE 23. HIGH THEFT VEHICLES
The following is added to Rule 23.
A list of High Theft Vehicles is available from Preferred Mutual.
This rule does not apply
RULE 24.

EXTRA RISK RATE

This rule does not apply
RULE 25.

VEHICLE SERIES RATING is replaced by the following

RULE 25.

VEHICLE SERIES RATING

Vehicle Series Rating (VSR) is a program applied by the Insurance Services Office (ISO) to adjust the Price New
Symbols of vehicles to increase or decrease the symbol due to loss experience reflecting crash damage, ease of
repair, cost of repair parts, and theft for the particular vehicle, resulting in the Rating Symbol. The Rating Symbol is
used to determine a vehicle’s premium for Collision, Limited Collision and Comprehensive coverage.
The VSR program reviews the symbol assignments for all vehicle series five times: when the model year is
introduced and in each of the next four annual VSR review years. The symbol for a particular series may be
upsymbolled, downsymbolled, or may remain the same.
Reassignment of symbols may only be applied at policy issuance or renewal. A policy shall not be changed midterm solely due to a change in symbol assignment based on symbol review.
RULE 28. PRIVATE PASSENGER CLASSIFICATIONS
Rule 28. B. 1. a. iii. is replaced by the following:
If an operator is to be listed as a deferred driver to be excluded in rating to produce a lower premium charge, the
policyholder must submit a copy of a Coverage Selections Page showing the deferred operator as a listed principal
operator on that policy.
A deferral can be lifted at any point in the policy term if the company determines that the deferral is no longer valid.
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PREFERRED MUTUAL FORMS LIST
Form Number
*

*

*

*
*
*
*
*
*
*
*

*

Edition

PPY-0039-S
MPY-0034-S
M-0047-S
M-0069-S

01-89
01-83
01-89
01-80

M-0101-S
M-0070-S
MPY-0037-S
MPY-0041-S
M-0049-S

01-92
01-90
01-94
01-03
01-77

M-0002-S
PM-0099-S
MPY-0002-S
M-0103-S
PM-0106-S
MPY-0040-S
MPY-0029-S
MPY-0031-S
MPY-0028-S
M-0063-S

01-77
09-11
01-77
01-89
01-01
01-01
01-89
01-89
01-89
01-88

MPY-0027-S
M-0105-S
MPY-0032-S
M-0004-S
M-0107-S
M-0052-S

01-83
01-01
01-96
01-88
01-06
01-06

M-0051-S
MPY-0016-S
MASEL
MARR
MAAP
MARF
MAIA
PIN 4
PM 1896
MJ - CJ
PP 0001
PP 0322
MP-0099

01-89
01-83
2008
04-09
2007
2008
2008
02-13
01-10
04-09
01-05
01-05
11-11

Form Name
$100 Glass Deductible
Agreed Amount Coverage-Comprehensive
Antique Auto
Commonwealth of MA Employees Using Autos They Do Not Own in the
Course of Employment
Conditional Premium and Coverage Endorsement
Coverage for Anyone Renting an Auto to You
Coverage for Customized Vans and Pick-ups
Excess Electronic Equipment Coverage
Federal Employees Using Autos They Do Not Own in the Course of
Employment
Guest Occupants Exclusion
Mandatory Endorsement
Mobile Home Endorsement
Non-Renewal of Policy-Motorcycles, Recreational Vehicles and Trailers
Operator Exclusion Form
Original Equipment Manufacturer Parts Coverage
Other Optional Insurance -Theft
Other Optional Insurance-Combined Additional Coverage
Other Optional Insurance-Fire, Lightning and Transportation
Restriction of Personal Injury Protection for Employers Subject to the MA
Workers' Compensation Act.
Stated Amount Coverage
Substitute Transportation Coverage-$45 Per Day, Maximum Limit $1,350.
Suspension of Coverage and Reduction of Limits
Transportation of Fellow Employees, Students or Others
Trust Endorsement
Use of Other Auto Vehicles Furnished or Available for Use As Public or Livery
Conveyances
Use of Other Auto Vehicles Furnished or Available for Regular Use
Waiver of Deductible
Coverage Selection Page (Declarations page)
Repair or Replacement for Damage to Your Auto
Seventh Edition
Renewal Form
Application for Massachusetts Motor Vehicle Insurance
Privacy Information Notice
Bylaws Page
Policy Jacket
Personal Auto Policy
Named Non Owned
Amendment of Policy Provisions

Preferred Mutual is using a company version of this form or endorsement. All references to
the AIB form number in the manual are amended to reference the Preferred Mutual form
number.
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Part 7 $500 Deductible (Collision)
Model Year
Symb
ol

1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

201
7

201
6

201
5

201
4

201
3

201
2

201
1

201
0

200
9

200
8

200
7

200
6

200
5

200
4

200
3

200
2

200
1

200
0

1.08
1
1.14
5
1.21
0
1.28
1
1.35
9
1.43
9
1.48
4
1.52
6
1.62
1
1.72
2
1.77
4
1.82
6
1.88
3
1.93
9
2.00
1
2.06
1
2.12
6
2.19
2
2.26
1
2.33
1
2.36
7
2.40
4
2.44
0
2.47
7
2.52
9
2.58
4
2.63
5
2.69
2
2.74
8
2.80
6
2.86
3
2.91
7
2.97
3
3.03
1
3.12
8

1.01
5
1.07
5
1.13
6
1.20
3
1.27
6
1.35
1
1.39
3
1.43
3
1.52
2
1.61
7
1.66
6
1.71
5
1.76
8
1.82
1
1.87
9
1.93
5
1.99
6
2.05
8
2.12
3
2.18
9
2.22
3
2.25
7
2.29
1
2.32
6
2.37
5
2.42
6
2.47
4
2.52
8
2.58
0
2.63
5
2.68
8
2.73
9
2.79
2
2.84
6
2.93
7

0.95
3
1.00
9
1.06
7
1.13
0
1.19
8
1.26
9
1.30
8
1.34
6
1.42
9
1.51
8
1.56
4
1.61
0
1.66
0
1.71
0
1.76
4
1.81
7
1.87
4
1.93
2
1.99
3
2.05
5
2.08
7
2.11
9
2.15
1
2.18
4
2.23
0
2.27
8
2.32
3
2.37
4
2.42
3
2.47
4
2.52
4
2.57
2
2.62
2
2.67
2
2.75
8

0.89
5
0.94
7
1.00
2
1.06
1
1.12
5
1.19
2
1.22
8
1.26
4
1.34
2
1.42
5
1.46
9
1.51
2
1.55
9
1.60
6
1.65
6
1.70
6
1.76
0
1.81
4
1.87
1
1.93
0
1.96
0
1.99
0
2.02
0
2.05
1
2.09
4
2.13
9
2.18
1
2.22
9
2.27
5
2.32
3
2.37
0
2.41
5
2.46
2
2.50
9
2.59
0

0.84
0
0.88
9
0.94
1
0.99
6
1.05
6
1.11
9
1.15
3
1.18
7
1.26
0
1.33
8
1.37
9
1.42
0
1.46
4
1.50
8
1.55
5
1.60
2
1.65
3
1.70
3
1.75
7
1.81
2
1.84
0
1.86
9
1.89
7
1.92
6
1.96
6
2.00
8
2.04
8
2.09
3
2.13
6
2.18
1
2.22
5
2.26
8
2.31
2
2.35
6
2.43
2

0.78
9
0.83
5
0.88
4
0.93
5
0.99
2
1.05
1
1.08
3
1.11
5
1.18
3
1.25
6
1.29
5
1.33
3
1.37
5
1.41
6
1.46
0
1.50
4
1.55
2
1.59
9
1.65
0
1.70
1
1.72
8
1.75
5
1.78
1
1.80
8
1.84
6
1.88
5
1.92
3
1.96
5
2.00
6
2.04
8
2.08
9
2.13
0
2.17
1
2.21
2
2.28
4

0.74
1
0.78
4
0.83
0
0.87
8
0.93
1
0.98
7
1.01
7
1.04
7
1.11
1
1.17
9
1.21
6
1.25
2
1.29
1
1.33
0
1.37
1
1.41
2
1.45
7
1.50
1
1.54
9
1.59
7
1.62
3
1.64
8
1.67
2
1.69
8
1.73
3
1.77
0
1.80
6
1.84
5
1.88
4
1.92
3
1.96
2
2.00
0
2.03
8
2.07
7
2.14
5

0.73
8
0.78
1
0.82
6
0.87
5
0.92
7
0.98
2
1.04
2
1.10
6
1.17
4
1.24
6
1.32
3
1.40
6
1.49
4
1.59
0
1.69
0
1.79
8
1.94
2
2.06
8
2.24
8
2.42
7
2.60
7
2.78
7
3.05
7
3.32
6
3.59
6

0.69
5
0.73
5
0.77
7
0.82
3
0.87
1
0.92
3
0.97
8
1.03
8
1.10
1
1.16
8
1.24
1
1.31
7
1.40
0
1.48
8
1.58
2
1.68
3
1.81
8
1.93
5
2.10
4
2.27
2
2.44
0
2.60
9
2.86
1
3.11
4
3.36
6

0.65
6
0.69
3
0.73
2
0.77
5
0.81
9
0.86
8
0.91
9
0.97
5
1.03
3
1.09
6
1.16
3
1.23
4
1.31
2
1.39
4
1.48
1
1.57
5
1.70
1
1.81
1
1.96
9
2.12
6
2.28
4
2.44
1
2.67
8
2.91
4
3.15
0

0.61
9
0.65
3
0.69
0
0.72
9
0.77
1
0.81
6
0.86
4
0.91
5
0.97
0
1.02
8
1.09
1
1.15
8
1.22
9
1.30
6
1.38
7
1.47
4
1.59
2
1.69
5
1.84
3
1.99
0
2.13
7
2.28
5
2.50
6
2.72
7
2.94
8

0.58
3
0.61
6
0.65
0
0.68
6
0.72
6
0.76
7
0.81
2
0.86
0
0.91
1
0.96
6
1.02
4
1.08
6
1.15
3
1.22
4
1.30
0
1.38
1
1.49
1
1.58
8
1.72
6
1.86
4
2.00
2
2.14
1
2.34
8
2.55
5
2.76
2

0.55
2
0.58
2
0.61
3
0.64
8
0.68
4
0.72
3
0.76
5
0.80
9
0.85
6
0.90
8
0.96
1
1.01
9
1.08
1
1.14
7
1.21
9
1.29
4
1.39
8
1.48
8
1.61
8
1.74
7
1.87
6
2.00
6
2.20
0
2.39
4
2.58
8

0.52
2
0.54
9
0.57
9
0.61
1
0.64
5
0.68
1
0.72
0
0.76
1
0.80
5
0.85
3
0.90
3
0.95
7
1.01
5
1.07
7
1.14
3
1.21
2
1.30
9
1.39
4
1.51
5
1.63
6
1.75
7
1.87
9
2.06
0
2.24
2
2.42
4

0.49
3
0.52
0
0.54
7
0.57
7
0.60
8
0.64
2
0.67
8
0.71
6
0.75
8
0.80
2
0.84
9
0.90
0
0.95
3
1.01
1
1.07
1
1.13
8
1.22
9
1.30
9
1.42
3
1.53
6
1.65
0
1.76
4
1.93
5
2.10
5
2.27
6

0.46
8
0.49
2
0.51
7
0.54
5
0.57
4
0.60
6
0.64
0
0.67
6
0.71
4
0.75
5
0.79
8
0.84
5
0.89
5
0.94
9
1.00
6
1.06
7
1.15
2
1.22
7
1.33
4
1.44
0
1.54
7
1.65
4
1.81
4
1.97
4
2.13
4

0.44
3
0.46
6
0.49
0
0.51
5
0.54
3
0.57
2
0.60
4
0.63
7
0.67
2
0.71
1
0.75
2
0.79
6
0.84
1
0.89
2
0.94
5
1.00
2
1.08
2
1.15
2
1.25
3
1.35
3
1.45
3
1.55
3
1.70
3
1.85
4
2.00
4

0.42
1
0.44
1
0.46
4
0.48
8
0.51
4
0.54
1
0.57
0
0.60
1
0.63
4
0.67
0
0.70
8
0.74
8
0.79
2
0.83
8
0.88
8
0.94
1
1.01
6
1.08
2
1.17
6
1.27
0
1.36
4
1.45
9
1.60
0
1.74
1
1.88
2
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199
0‐
199
9
0.36
6
0.38
3
0.40
2
0.42
1
0.44
2
0.46
4
0.48
8
0.51
4
0.54
1
0.57
0
0.60
2
0.63
5
0.67
1
0.70
8
0.74
9
0.79
2
0.85
5
0.91
1
0.99
0
1.06
9
1.14
8
1.22
8
1.34
6
1.46
5
1.58
4

19991989 & Prior
0.106
0.123
0.145
0.173
0.203
0.237
0.278
0.329
0.384
0.456
0.536
0.635
0.752
0.885
1.049
1.243
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37
38
39
40
41
42
43
44
45
46
47

3.22
7
3.29
6
3.36
6
3.43
7
3.50
6
3.60
1
3.69
4
3.78
8
3.85
8
3.92
7
3.99
8

3.03
0
3.09
5
3.16
1
3.22
7
3.29
2
3.38
1
3.46
9
3.55
7
3.62
3
3.68
7
3.75
4

2.84
5
2.90
6
2.96
8
3.03
0
3.09
1
3.17
5
3.25
7
3.34
0
3.40
2
3.46
2
3.52
5

2.67
1
2.72
9
2.78
7
2.84
5
2.90
2
2.98
1
3.05
8
3.13
6
3.19
4
3.25
1
3.31
0

2.50
8
2.56
2
2.61
7
2.67
1
2.72
5
2.79
9
2.87
1
2.94
5
2.99
9
3.05
3
3.10
8

2.35
5
2.40
6
2.45
7
2.50
8
2.55
9
2.62
8
2.69
6
2.76
5
2.81
6
2.86
7
2.91
8

2.21
1
2.25
9
2.30
7
2.35
5
2.40
3
2.46
8
2.53
1
2.59
6
2.64
4
2.69
2
2.74
0

PM-MA-PA-Exception

10/01/2013

R-7

11/1/2015 New
3/1/2016 Renewal
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Collision (con’t)
Symbol

2017

2016

2015

2014

2013

2012

2011

48

4.068

3.820

3.587

3.368

3.162

2.969

2.788

49

4.138

3.885

3.648

3.425

3.216

3.020

2.836

50

4.210

3.953

3.712

3.485

3.272

3.072

2.885

51

4.278

4.017

3.772

3.542

3.326

3.123

2.932

52

4.348

4.083

3.834

3.600

3.380

3.174

2.980

53

4.454

4.182

3.927

3.687

3.462

3.251

3.053

54

4.558

4.280

4.019

3.774

3.544

3.328

3.125

55

4.664

4.379

4.112

3.861

3.625

3.404

3.196

56

4.769

4.478

4.205

3.948

3.707

3.481

3.269

57

4.909

4.609

4.328

4.064

3.816

3.583

3.364

58

5.050

4.742

4.453

4.181

3.926

3.686

3.461

59

5.189

4.872

4.575

4.296

4.034

3.788

3.557

60

5.402

5.072

4.762

4.471

4.198

3.942

3.701

61

5.609

5.267

4.946

4.644

4.361

4.095

3.845

62

5.713

5.364

5.037

4.730

4.441

4.170

3.915

63

5.816

5.461

5.128

4.815

4.521

4.245

3.986

64

5.919

5.558

5.219

4.900

4.601

4.320

4.056

65

6.022

5.654

5.309

4.985

4.681

4.395

4.127

66

6.176

5.799

5.445

5.113

4.801

4.508

4.233

67

6.381

5.992

5.626

5.283

4.961

4.658

4.374

68

6.589

6.187

5.809

5.454

5.121

4.808

4.515

69

6.792

6.377

5.988

5.623

5.280

4.958

4.655

70

6.999

6.572

6.171

5.794

5.440

5.108

4.796

71

7.475

7.019

6.591

6.189

5.811

5.456

5.123

72

7.953

7.468

7.012

6.584

6.182

5.805

5.451

73

8.431

7.916

7.433

6.979

6.553

6.153

5.777

74

8.909

8.365

7.854

7.375

6.925

6.502

6.105

75

9.385

8.812

8.274

7.769

7.295

6.850

6.432

* Model Years 1990 through 20112010 and prior, symbols 1827 and higher, refer to Rule 22.B.
For model years 1989 and prior, refer to Rule 20.
Effective in 2001, the oldest model year rates need to be further modified to adjust for symbol differences for model years 1989
& prior.
The following factors from Rule 20 will always apply to the oldest model year category shown above (the & prior category):
1

0.29

2

0.32

3

0.36

4

0.41

5

0.46

6

0.51

7

0.57

8

0.64

10

0.71

11

0.80

12

0.89

13

1.00

14

1.12

15

1.25

16

1.40

17

1.57

PM-MA-PA-Exception
10/01/2013R-8

11/1/2015 New
3/1/2016 Renewal
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Part 9 $500 Deductible (Comprehensive)
Model Year
Symb
ol

1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

201
7

201
6

201
5

0.64
4
0.67
9
0.71
6
0.75
8
0.80
1
0.84
8
0.87
4
0.89
8
0.95
2
1.00
9
1.03
9
1.07
0
1.10
4
1.13
7
1.17
2
1.20
7
1.24
5
1.28
3
1.32
3
1.36
4
1.38
5
1.40
8
1.42
9
1.45
1
1.48
2
1.51
2
1.54
4
1.57
6
1.61
0
1.64
3
1.67
6
1.70
9
1.74
2
1.77
4
1.83
1
1.89
1

0.63
0
0.66
4
0.70
0
0.74
1
0.78
3
0.82
9
0.85
4
0.87
8
0.93
1
0.98
6
1.01
6
1.04
6
1.07
9
1.11
1
1.14
6
1.18
0
1.21
7
1.25
4
1.29
3
1.33
3
1.35
4
1.37
6
1.39
7
1.41
8
1.44
9
1.47
8
1.50
9
1.54
1
1.57
4
1.60
6
1.63
8
1.67
1
1.70
3
1.73
4
1.79
0
1.84
8

0.61
6
0.64
9
0.68
4
0.72
4
0.76
5
0.81
0
0.83
5
0.85
8
0.91
0
0.96
4
0.99
3
1.02
2
1.05
5
1.08
6
1.12
0
1.15
3
1.19
0
1.22
6
1.26
4
1.30
3
1.32
4
1.34
5
1.36
6
1.38
6
1.41
6
1.44
5
1.47
5
1.50
6
1.53
9
1.57
0
1.60
1
1.63
3
1.66
5
1.69
5
1.75
0
1.80
6

2014

0.602
0.634
0.669
0.708
0.748
0.792
0.816
0.839
0.890
0.942
0.971
0.999
1.031
1.062
1.095
1.127
1.163
1.198
1.236
1.274
1.294
1.315
1.335
1.355
1.384
1.413
1.442
1.472
1.504
1.535
1.565
1.596
1.628
1.657
1.711
1.765

201
3

201
2

201
1

201
0

200
9

200
8

200
7

200
6

200
5

200
4

200
3

200
2

200
1

200
0

0.58
8
0.62
0
0.65
4
0.69
2
0.73
1
0.77
4
0.79
8
0.82
0
0.87
0
0.92
1
0.94
9
0.97
7
1.00
8
1.03
8
1.07
0
1.10
2
1.13
7
1.17
1
1.20
8
1.24
5
1.26
5
1.28
5
1.30
5
1.32
5
1.35
3
1.38
1
1.41
0
1.43
9
1.47
0
1.50
0
1.53
0
1.56
0
1.59
1
1.62
0
1.67
3
1.72
5

0.57
5
0.60
6
0.63
9
0.67
6
0.71
5
0.75
7
0.78
0
0.80
2
0.85
0
0.90
0
0.92
8
0.95
5
0.98
5
1.01
5
1.04
6
1.07
7
1.11
1
1.14
5
1.18
1
1.21
7
1.23
7
1.25
6
1.27
6
1.29
5
1.32
3
1.35
0
1.37
8
1.40
7
1.43
7
1.46
6
1.49
6
1.52
5
1.55
5
1.58
4
1.63
5
1.68
6

0.56
2
0.59
2
0.62
4
0.66
1
0.69
9
0.74
0
0.76
2
0.78
4
0.83
1
0.88
0
0.90
7
0.93
3
0.96
3
0.99
2
1.02
2
1.05
2
1.08
6
1.11
9
1.15
4
1.18
9
1.20
9
1.22
7
1.24
7
1.26
6
1.29
3
1.31
9
1.34
7
1.37
5
1.40
4
1.43
3
1.46
2
1.49
0
1.52
0
1.54
8
1.59
8
1.64
8

0.58
0
0.61
2
0.64
7
0.68
4
0.72
4
0.76
6
0.81
2
0.86
0
0.91
3
0.96
9
1.02
9
1.09
3
1.16
2
1.23
6
1.31
4
1.39
9
1.51
1
1.60
9
1.74
9
1.88
9
2.02
9
2.16
8
2.37
8
2.58
8
2.79
8

0.56
8
0.59
9
0.63
3
0.67
0
0.70
8
0.75
0
0.79
4
0.84
1
0.89
2
0.94
7
1.00
5
1.06
8
1.13
5
1.20
6
1.28
3
1.36
6
1.47
5
1.57
1
1.70
8
1.84
4
1.98
1
2.11
7
2.32
2
2.52
7
2.73
2

0.55
6
0.58
7
0.62
0
0.65
5
0.69
2
0.73
3
0.77
6
0.82
2
0.87
2
0.92
5
0.98
2
1.04
3
1.10
8
1.17
8
1.25
3
1.33
3
1.44
0
1.53
3
1.66
6
1.80
0
1.93
3
2.06
6
2.26
6
2.46
6
2.66
6

0.54
5
0.57
5
0.60
7
0.64
1
0.67
7
0.71
7
0.75
9
0.80
4
0.85
3
0.90
4
0.96
0
1.01
9
1.08
3
1.15
1
1.22
3
1.30
1
1.40
5
1.49
6
1.62
6
1.75
6
1.88
6
2.01
7
2.21
2
2.40
7
2.60
2

0.53
4
0.56
3
0.59
4
0.62
8
0.66
3
0.70
2
0.74
3
0.78
6
0.83
3
0.88
4
0.93
7
0.99
5
1.05
7
1.12
4
1.19
4
1.27
0
1.37
2
1.46
1
1.58
8
1.71
5
1.84
2
1.96
9
2.15
9
2.35
0
2.54
0

0.52
3
0.55
1
0.58
2
0.61
4
0.64
9
0.68
6
0.72
6
0.76
9
0.81
4
0.86
4
0.91
6
0.97
2
1.03
3
1.09
7
1.16
6
1.24
0
1.33
9
1.42
6
1.55
0
1.67
4
1.79
8
1.92
2
2.10
8
2.29
4
2.48
0

0.51
3
0.54
0
0.56
9
0.60
2
0.63
6
0.67
1
0.71
1
0.75
2
0.79
7
0.84
4
0.89
5
0.95
0
1.00
9
1.07
1
1.13
8
1.21
1
1.30
8
1.39
3
1.51
4
1.63
5
1.75
6
1.87
7
2.05
9
2.24
0
2.42
2

0.50
2
0.52
9
0.55
8
0.58
9
0.62
2
0.65
7
0.69
5
0.73
6
0.77
9
0.82
6
0.87
5
0.92
8
0.98
6
1.04
7
1.11
2
1.18
2
1.27
7
1.35
9
1.47
8
1.59
6
1.71
4
1.83
2
2.00
9
2.18
7
2.36
4

0.49
3
0.51
9
0.54
7
0.57
6
0.60
9
0.64
3
0.68
0
0.71
9
0.76
2
0.80
7
0.85
5
0.90
7
0.96
3
1.02
3
1.08
6
1.15
4
1.24
6
1.32
7
1.44
3
1.55
8
1.67
3
1.78
9
1.96
2
2.13
5
2.30
8

0.48
3
0.50
8
0.53
5
0.56
5
0.59
6
0.63
0
0.66
5
0.70
4
0.74
5
0.78
9
0.83
6
0.88
7
0.94
1
0.99
9
1.06
1
1.12
7
1.21
7
1.29
6
1.40
9
1.52
1
1.63
4
1.74
7
1.91
6
2.08
5
2.25
4

0.47
4
0.49
8
0.52
5
0.55
3
0.58
3
0.61
6
0.65
1
0.68
9
0.72
9
0.77
2
0.81
8
0.86
7
0.92
0
0.97
5
1.03
6
1.10
1
1.18
9
1.26
6
1.37
6
1.48
6
1.59
6
1.70
7
1.87
2
2.03
7
2.20
2
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199
0‐
199
9
0.44
7
0.47
0
0.49
5
0.52
1
0.54
9
0.58
0
0.61
2
0.64
7
0.68
4
0.72
4
0.76
6
0.81
2
0.86
0
0.91
3
0.96
8
1.02
9
1.11
1
1.18
3
1.28
6
1.38
9
1.49
2
1.59
5
1.74
9
1.90
4
2.05
8

19991989 & Prior
0.107
0.132
0.158
0.188
0.225
0.267
0.324
0.388
0.465
0.557
0.674
0.812
0.980
1.178
1.423
1.718
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38
39
40
41
42
43
44
45
46
47

1.93
0
1.96
9
2.01
1
2.05
2
2.10
6
2.16
0
2.21
7
2.25
7
2.29
9
2.34
0

1.88
7
1.92
5
1.96
6
2.00
6
2.05
9
2.11
1
2.16
7
2.20
6
2.24
7
2.28
7

1.84
5
1.88
2
1.92
2
1.96
1
2.01
3
2.06
4
2.11
8
2.15
6
2.19
6
2.23
6

1.804
1.840
1.879
1.917
1.968
2.018
2.070
2.108
2.147
2.186

1.76
3
1.79
9
1.83
7
1.87
4
1.92
4
1.97
3
2.02
3
2.06
1
2.09
9
2.13
7

1.72
3
1.75
9
1.79
6
1.83
2
1.88
1
1.92
9
1.97
8
2.01
5
2.05
2
2.08
9

PM-MA-PA-Exception

1.68
4
1.71
9
1.75
5
1.79
0
1.83
8
1.88
5
1.93
3
1.96
9
2.00
5
2.04
1

R-10/01/2013
11/1/2015 New
3/1/2016 Renewal
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Comprehensive (con’t)
Symbol

2017

2016

2015

2014

2013

2012

2011

48

2.382

2.328

2.276

2.225

2.175

2.126

2.078

49

2.423

2.369

2.316

2.264

2.213

2.163

2.114

50

2.464

2.409

2.355

2.302

2.250

2.199

2.149

51

2.505

2.449

2.394

2.340

2.287

2.236

2.185

52

2.545

2.488

2.432

2.377

2.324

2.272

2.220

53

2.608

2.549

2.492

2.436

2.381

2.327

2.274

54

2.669

2.609

2.550

2.493

2.437

2.382

2.328

55

2.730

2.669

2.609

2.550

2.493

2.437

2.382

56

2.792

2.729

2.668

2.608

2.549

2.492

2.435

57

2.874

2.809

2.746

2.684

2.624

2.565

2.507

58

2.957

2.891

2.826

2.762

2.700

2.639

2.579

59

3.038

2.970

2.903

2.838

2.774

2.712

2.650

60

3.161

3.090

3.021

2.953

2.887

2.822

2.758

61

3.285

3.211

3.139

3.068

2.999

2.932

2.865

62

3.369

3.293

3.219

3.147

3.076

3.007

2.939

63

3.454

3.376

3.300

3.226

3.153

3.082

3.012

64

3.537

3.457

3.379

3.303

3.229

3.156

3.084

65

3.621

3.540

3.460

3.382

3.306

3.232

3.158

66

3.748

3.664

3.582

3.501

3.422

3.345

3.269

67

3.915

3.827

3.741

3.657

3.575

3.495

3.415

68

4.085

3.993

3.903

3.815

3.729

3.645

3.562

69

4.251

4.155

4.062

3.971

3.882

3.795

3.709

70

4.420

4.321

4.224

4.129

4.036

3.945

3.855

71

4.740

4.633

4.529

4.427

4.327

4.230

4.134

72

5.058

4.944

4.833

4.724

4.618

4.514

4.411

73

5.377

5.256

5.138

5.022

4.909

4.799

4.690

74

5.695

5.567

5.442

5.320

5.200

5.083

4.967

75

6.013

5.878

5.746

5.617

5.491

5.368

5.246

* Model Years 1990 through 20112010 and prior, symbols 1827 and higher, refer to Rule 22.B.
For model years 1989 and prior, refer to Rule 20.
Effective in 2001, the oldest model year rates need to be further modified to adjust for symbol differences for model years 1989 &
prior.
The following factors from Rule 20 will always apply to the oldest model year category shown above (the & prior category):

PM-MA-PA-Exception

1

0.24

2

0.28

3

0.32

4

0.36

5

0.41

6

0.46

7

0.53

8

0.60

10

0.68

11

0.77

12

0.88

13

1.00

14

1.14

15

1.29

16

1.47

17

1.67
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Preferred Mutual

Insurance Company
One Pref.erred Way
New Badin, NY13411
1.800.333.7642

Jr,referred Mutual
Liue Assured"

MASSACHUSETTS RENEWAL FORM
ISSUED BY:
NAME AND ADDRESS OF INSURED
Policy Number:
Producer:
Policy Renewal Date:
The information contained on the form and your Coverage Selections Page indicate the coverages you have purchased, and the auto(s) that you are insuring.
It will not be necessary to return this form to your agent or company representative unless you wish to make any changes or unless the information contained on
the Coverage Selections Page and in this form is inaccurate or obsolete.

VEHICLE INFORMATION
If a notation is shown, our records indicate that your auto{s) is:

1.
2.

Used in business.
Used to transport (for a fee) Fellow Employees, Passengers, Students,
or Persons employed by you.

3.

Our information indicates that your auto(s) is principally garaged in:

4.

(a) Equipped with electronic equipment that reproduce audio, visual or
data signals that has been permanently installed but not in the location
used by the auto manufacturer.
(b) Equipped with custom furnishings or custom equipment (applicable
to vans or pick-up trucks)

DRIVER INFORMATION
According to o.ur infonnation listed operator#

- - - - - - - - - - - - - - has

(a)

had two (2) or more "total loss" insurance claims because of auto theft or fire.

(b)

been convicted of vehicular homicide, auto insurance related fraud or auto theft.

Jf this information is not accurate please explain:

Check carefully that all persons, whether or not household members, who customarily operate your auto(s) are shown on the
Coverage Selections Page. If the information on the Coverage Selections Page is incorrect or if you are adding an operator, or
making any other changes in Operator Status, please complete the following and return to your agent or company
representative.

OPER
NO.

OPERATOR NAME

DATE OF
BIRTH

DRIVER'S
LICENSE NUMBER

LICENSE
STATE

DATE FIRST
LICENSED IN ANY
STATE/COUNTRY
Auto

Motorcvcle

DRIVER
TRAINING
Yes/No

o/o OF USE
Auto
Auto
--,---,,--,

Auto

---,;--

PLEASE INDICATE
REASON FOR
CHANGE

Your failure to list a household member or any individual who customarily operates your auto may have very serious
consequences.
NOTICE: If you or someone on your behalf knowingly gives us false, deceptive, misleading or incomplete information in this
application and if such false, deceptive, misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts and we may cancel your policy. Such information includes the
description and the place of garaging of the vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed operators. We may also limit our payments under Part
3 and Part 4.
PLEASE CONTINUE AND COMPLETE INFORMATION ON REVERSE
MARF 2015

Page 1 of 2

We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
· household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed,
would require the payment of additional premium on your policy because the household member would be classified as an
inexperienced operator or would require payment of additional premium on your policy.

If there are any additional operators, please complete the following:

YES

NO

During the last six years has any newly added operator:
(A) been involved in any Motor Vehicle accident or been found guilty of any moving violation?
(B} been assigned to an Alcohol Education Program?
(C) had two (2) or more "total loss" insurance claims because of auto theft or fire?
(D) been convicted of vehicular homicide, auto insurance related fraud or auto theft?
If "yes" please complete:
Descrintion of Incident

Operator Name

Date

If in the last six years any newly added operator had a driver's license in the United States or certain countries whose records
are electronically available, we will obtain that official driving record(s), which will be used to assign merit rating points to you.

LICENSE INFORMATION

Once you or the principal operator listed on this form become a resident of Massachusetts, you or the principal operator must
obtain a Massachusetts driver's license. A resident of another state may drive in Massachusetts with a currently valid license
issued by the individual's state of residence. A visitor from another country who is at least 18 years old and has a valid license
issued by a country accepted by the Registrar of Motor Vehicles (in accordance with the 1949 Road Traffic Convention or the
1943 Inter-American Automotive Traffic Convention) may legally drive in Massachusetts for up to one year from the date of
arrival in the United States. The failure by you or the principal operator to be properly licensed to operate a motor vehicle in
Massachusetts may result in the non-renewal of the automobile insurance policy. For information about the Massachusetts
requirements for driver's licenses, please consult the Registry of Motor Vehicles website at www.mass.gov/rmv.

DISCOUNTS

The premium for certain Coverage Parts may have been reduced because you are eligible for one or more discounts. Please
check the information under the Discount Section on the Coverage Selections Page and notify your agent or company
representative if any changes are to be made. The Annual Mileage Discount is now determined by the actual mileage driven in
the previous policy year, provided it can be verified by the company.

ADDITIONAL INFORMATION

Please indicate any additional changes or coverage revisions you may wish to make to your policy. If your auto is equipped with
any of the items listed in Question 4 of the Vehicle Information section you may need to insure the item. Contact your agent or
company representative for details.

Date

MARF 2015

Signature
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PREFERRED MUTUAL
INSURANCE COMPANY

MASSACHUSETTS RENEWAL FORM
ISSUED BY
NAME AND ADDRESS OF INSURED

Policy Number:
Producer:
Policy Renewal Date:
The information contained on this form and your Coverage Selections Page indicate the coverages you have purchased, and the auto(s) that you are insuring.
It will not be necessary to return this form to your agent or company representative unless you wish to make any changes or unless the information contained on
the Coverage Selections Page and in this form is inaccurate or obsolete.
VEHICLE INFORMATION
If a notation is shown, our records indicate
that your auto(s) is:

1.

Used in business.

2.

Used to transport (for a fee) Fellow
Employees, Passengers, Students, or
Persons employed by you.

3.

Our information indicates that your
auto (s) is principally garaged in:

cA~ut~o_ _

Auto

Auto

Auto

4. (a) Equipped with electronic
equipment that reproduces audio,
visual or data signals that has
been permanently installed but
not in the location used by the
auto manufacturer.
(b) Equipped with custom
furnishings or custom equipment
(applicable to vans or pick-up
trucks)

Auto

Auto

DRIVER INFORMATION
According to our infonnalion listed operator#
(a) had

two (2) or more ''total loss" insurance claims because of auto theft or fire.

(b) been convicted of vehicular homicide, auto insurance related fraud or auto theft
If this infonnalion is not accurate p!ease explain:

Check carefully that all persons, whether or not household members, who customarily operate your auto(s) are shown on the Coverage
Selections Page. If the information on the Coverage Selections Page is incorrect or if you are adding an operator, or making any other
changes in Operator Status, please complete the following and return to your agent or company representative.
OPER

NO.

OPERATOR NAME

DATE OF
BIRTH

DRIVER'S
LICENSE NUMBER

LICENSE
STATE

DATE FIRST
LICENSED IN ANY
STATE/COUNTRY
A~o
Motorr.vcie

DRIVER
TRAINING
Yes/No

..

%0FUSE

PLEASE INDICATE
REASON FOR
CHANGE

Your failure to list a household member or any individual who customarily operates your auto may have very serious consequences.
NOTICE: If you or someone on your behalf knowingly gives us false, deceptive, misleading or incomplete information in this application and if
such false, deceptive, misleading or incomplete information increases our risk of loss, we may refuse to pay claims under any or all of the
Optional Insurance Parts and we may cancel your policy. Such information includes the description and the place of garaging of the vehicle(s)
to be insured, the names of all household members and customary operators required to be listed and the answers given above for all listed
operators. We may also limit our payments under Part 3 and Part 4.

PLEASE CONTINUE AND COMPLETE INFORMATION ON REVERSE
MARF=8-
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We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a household

member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed, would require the
payment of additional premium on your policy because the household member would be classified as an inexperienced operator or would
require payment of additional premium on your policy.

If there are any additional operators, please complete the following:
During the last six years has any newly added operator:
YES

NO

YES

NO

(A)

been involved in any Motor Vehicle accident or been
found guilty of any moving violation?

D

D

(C) had two (2) or more "total loss" insurance claims
because of auto theft or fire?

D

D

(B)

been assigned to an Alcohol Education Program?

D

D

(0) been convicted of vehicular homicide, auto

D

D

insurance related fraud or auto theft?
lf "yes" please complete:
Operator Name

Descrtption of Incident

Date

If in the last six years any newly added operator had a driver's license in the United States or certain countries whose records are electronically
available, we will obtain that official driving record(s), which will be used to assign merit rating points to you.
LICENSE INFORMATION

Once you or the principal operator listed on this form become a resident of Massachusetts, you or the principal operator must obtain a
Massachusetts driver's license. A resident of another state may drive in Massachusetts with a currently valid license issued by the individual's
state of residen·ce. A visitor from another counby who is at least 18 years old and has a valid license issued by a country accepted by the
Registrar of Motor Vehicles (in accordance with the 1949 Road Traffic Convention or the 1943 Inter-American Automotive Traffic Convention)
may legally drive in Massachusetts for up to one year from the date of arrival in the United States. The failure by you or the principal operator to
be properly licensed to operate a motor vehicle in Massachusetts may result in the non-renewal of the automobile insurance policy. For
information about the Massachusetts requirements for driver's licenses, please consult the Registry of Motor Vehicles website at
www.mass.gov/rmv.
DISCOUNTS

The premium for certain Coverage Parts may have been reduced because you are eligible for one or more discounts. Please check the
information under the Discount Section on the Coverage Selections Page and notify your agent or company representative if any changes are
to be made. The Annual Mileage Discount is now determined by the actual mileage driven in the previous policy year, provided it can be
verified by the company.

If a list2d gp2r:stgr p, 1rcl:le1i2d e1 rngritl:ily p, 1blis trarisit cornrn, tier pa1ss for 11 ct tl:le 12 months preceding the etFective date
Be eF1titleef te ti-le t:3t:JBlie !-! a, ,sit co,11111utc1 efiscow ,t. Go: :teet )OtU a§eflt sr eBff'J38fl) re13resefltative fer ~Fl:Aer Betails.

at the

policy )IDI I

r'l 1B)

ADDITIONAL INFORMATION

Please indicate any additional changes or coverage revisions you may wish to make to your policy. If your auto is equipped with any of the
items listed in Question 4 of the Vehicle Information section you may need to insure the item. Contact your agent or company representative
for details.

Date

MARF-

Signature
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POLICY ISSUED ON THE CO-OPERATIVE PLAN
COVERAGE SELECTIONS PAGE
This page and any attached endorsements form a part of your policy.
ITEM 1. This Policy is Issued To:
Massachusetts Personal Automobile
Policy Number
Agent

ITEM 2.

This Policy is Effective From:

To:

ITEM 3.
AUTO

Description of Your Auto:

ITEM 4.

This policy provides only the coverages for which a premium charge is shown.

(12:01 A.M. Eastern Standard Time)
AUTO

COVERAGES, Parts 1-12

AUTO

COMPULSORY INSURANCE

AUTO

LIMITS
$

1. Bodily Injury To Others

DEDUCTIBLE

per
person
per
accident

$

PREMIUM

ADJUSTED
PREMIUM

LIMITS
$

None

$

DEDUCTIBLE

per
person
per
accident

$

2. Personal Injury Protection

$

3. Bodily Injury Caused By An
Uninsured Auto

$
$

(Compulsory Limits $20,000/$40,000)

4. Damage To Someone Else's Property
(Compulsory Limit $5,000)




$

$

$

$
per
person

None

ADJUSTED
PREMIUM

PREMIUM

Yourself
Yourself and
household
members

$

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

per
person

None

$

per
person

$

$
$

$




Yourself

$

Yourself and
household
members

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

None

$

OPTIONAL INSURANCE
$

5. Optional Bodily Injury
To Others

$
$

6. Medical Payments
7. Collision
8. Limited Collision
9. Comprehensive

$
$
$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Up to $

a day,

Up to $

10. Substitute Transportation

None

None

$

None

$

None

$

maximum $

Up to $

Up to $

11. Towing and Labor

None

MERIT
RATING PLAN

a day,

$

maximum $

12. Bodily Injury Caused By An
Underinsured Auto

per
person

For each disablement
$
per
person
$
per
accident

None

PREMIUM ADJUSTMENT

$
For each disablement
$
per
person
$
per
accident

$

PREMIUM ADJUSTMENT

$

$

$

PREMIUM

$

PREMIUM

$

$

TOTAL PREMIUM
Discount %
AUTO
AUTO
-

Age 65 and Older

Passive Restraints

Good Student

Annual Mileage

Anti-Theft

Multi-Car

$

Anti-Lock Brakes

Identification Numbers of Endorsements Forming a Part of This Policy
ITEM 5.

Place of Principal Garaging

ITEM 6. Secured Lender/Lessor - Additional Insured, if Rented Auto

AUTO
AUTO
Driver Information:
Oper
No.

Operator Name

Date of
Birth

License
Number

Date First
Licensed
Mo. Day Yr.

Lic.
ST
Auto

Motorcycle

Driver
Training
Y/N

Class

Deferred
Oper. Y/N

Operator Status:
E – Excluded P - Principal O – Occasional M - Military
Vehicle
1

2

3

4

5

6

7

If you have been insured with us for at least three years without an at fault accident, your first accident will not increase your premium.
This coverage selections page does not supersede any cancellation notices.

REFER TO OTHER SIDE FOR ADDITIONAL INFORMATION
MASEL 2015
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8

Check carefully that all operators of your auto(s) are shown. Your failure to list a household member or any individual who
customarily operates your auto may have very serious consequences.
NOTICE: You must notify us of changes that have occurred prior to the renewal of this policy and during the policy period. It is a
crime to knowingly provide false or fraudulent information for the purpose of defrauding an insurance company. If you or someone
else on your behalf has knowingly given us false, deceptive, misleading or incomplete information and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay claims under any or all of the Optional
Insurance Parts and we may cancel your policy. Such information includes the description and the place of garaging of the
vehicle(s) to be insured, the names of all household members and customary operators required to be listed and the answers
given above for all listed operators. We may also limit our payments under Part 3 and Part 4. Check to make certain that you
have correctly listed all operators and the completeness of their previous driving records. The Merit Rating Board may verify the
accuracy of the previous driving records of all listed operators.
We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed,
would require the payment of additional premium on your policy because the household member would be classified as an
inexperienced operator or would require payment of additional premium on your policy under our Merit Rating Plan.
DISCOUNTS: Several discounts are available and your premium has been reduced if one or more of the following categories is
indicated in Item 4. Contact your agent or company representative for further details.
Age 65
and
Older

Passive
Restraints

Annual Mileage
0-5000
5001-7500

Anti-Theft Device/
Vehicle Recovery
System

Multi-Car
Discount

Coverage
Discount Available
PART 5 - OPTIONAL BODILY INJURY TO OTHERS
The limits shown for this Part are the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part. This
means that the Compulsory limits are included within the limits shown for this Part and are not in addition to them.
PART 12 - BODILY INJURY CAUSED BY AN UNDERINSURED AUTO
The limits shown for this Part are subject to adjustment. We will only pay for any unpaid damages up to the difference between the
total amount collected from the automobile bodily injury liability insurance covering the owner and operator of the underinsured auto
and the limits shown for this Part.
MERIT RATING PLAN
The Merit Rating Plan premium adjustment shown on the reverse side for each auto is based on the driving records of the
operators listed on your policy. Premium adjustments can result from incident-free driving, or from a Merit Rating Board report of
an at-fault accident or traffic law violation during the five year period immediately preceding the policy effective date. If a premium
adjustment results from a Merit Rating Board report, and is shown for any auto, refer to the statement furnished with your
Coverage Selections Page to determine the Merit Rating Code for each listed operator. The Merit Rating Code and class of each
operator are used in assigning the operators to the autos in the manner described in the rating manual.
Additional Information

COUNTERSIGNED BY

MASEL 2015

AUTHORIZED AGENT
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PREFERRED MUTUAL INSURANCE COMPANY
One Preferred Way, New Berlin, New York 13411-1896
IMPORTANT POLICYHOLDER INFORMATION
THE FAIR CREDIT REPORTING ACT
this Company is authorized to do business, upon the
same terms and conditions as original members and
such other terms as may be prescribed by the Bylaws of this Company.

As part of our normal underwriting procedure, an
investigative consumer report may be obtained including, if applicable, information as to character,
general reputation, personal characteristics and
mode of living. This information is obtained through
personal interviews with your friends, neighbors and
associates. Upon written request received within a
reasonable time,
additional detailed information
concerning the nature and scope of this investigation will be provided.

All persons who shall become insured in this Company shall be members thereof during the period
their policy or policies are in force and no longer.

THIS POLICY IS ISSUED BY A CO-OPERATIVE
INSURER HAVING SPECIAL REGULATIONS AS
FOLLOWS:

Non-residents who own property within the territory
in which this Company may do business, may be
insured therein and shall have all the rights and
privileges of the Company, but shall not be eligible
to hold office in this Company.

This Company shall be known and designated as
Preferred Mutual Insurance Company under which
name it shall transact all its business. The principal
business office of the Company shall be located in
the village of New Berlin, Chenango County, New
York.
The annual meeting of the policyholders of this
Company shall be held on the fourth Tuesday of
February in each year at two o'clock p.m. at the
principal business office of the Company for the
purpose of electing Directors and transacting such
other business as may properly come before it.
Notice of the time, place and object of each annual
meeting of the Company shall be published once in
each week for two successive weeks immediately
preceding such meeting, in at least one newspaper
published in Chenango County, New York.
At each annual policyholders' meeting, every person insured in this Company shall be entitled to one
vote, either in person or by proxy. Any policyholder
voting by proxy shall file same with the Secretary of
the Company at least thirty days prior to the annual
meeting.
It shall be the duty of the Secretary to keep proper
books, including a policy register, in which the Secretary shall enter a complete record of the transactions of the Company and of its Board of Directors
and Executive Committee, which books shall at all
times show fully and truly the condition, affairs and
business of this Company and shall be open for inspection of every person insured, each business day
from nine o'clock in the forenoon until four o'clock
in the afternoon.
Persons may become insured in this Company, who
reside or own property within the territory in which
PM-1896P (01-14)

The holders of policies of this Company shall not be
subject to any liability for assessment.

The Bylaws of this Company may be amended only
by a majority vote of all members who are present
in person or by proxy at any annual meeting, except
that the Board of Directors may amend the Bylaws
as to any provisions which do not impair the member's right or enlarge their obligations under insurance policies. No Bylaws or amendment shall be
effective unless and until it shall have been approved in writing by the Superintendent of Financial
Services in the state of New York.
In Witness Whereof, the Company has caused this
policy to be executed and attested; but in jurisdictions so requiring, this policy shall not be valid unless countersigned by a duly authorized Agent of this
Company.

[

] [

]

The Preferred Mutual Insurance Company was
founded in 1896 by Frank E. Holmes. The Company
began and to this day continues to operate from its
headquarters in New Berlin, New York. Due to the
Company's growth and need for future expansion, in
1993 a satellite office, which houses all data processing operations, was opened in Norwich, New
York.
Throughout the years, Preferred Mutual Insurance
Company has continued to expand the products and
services offered to the independent agents who
represent the Company and its policyholders. We
invite you to contact your agent to discuss other
product offerings to respond to your insurance
needs.
Page 1 of 1

CURRENT
VERSION

POLICY ISSUED ON THE CO-OPERATIVE PLAN
NON-ASSESSABLE POLICY

YOUR PREFERRED POLICY
In Plain Language

PREFERRED MUTUAL
INSURANCE COMPANY
Security. Vision. Strength.

SM

One Preferred Way ● New Berlin, NY 13411
1.800.333.7642 ● www.preferredmutual.com

THIS POLICY JACKET TOGETHER WITH FORMS, DECLARATIONS AND ENDORSEMENTS,
IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETES THIS POLICY.

MJ-CJ (04/09)

POLICY ISSUED ON THE CO-OPERATIVE PLAN
NON ASSESSABLE POLICY

YOUR PREFERRED POLICY
In Plain Language

PROPOSED
VERSION

Policy was prepared for:
MR JOHN Q DOE

Policy

effective

to

Preferred Mutual representative:

THIS POLICY JACKET TOGETHER WITH FORMS, COVERAGE SELECTIONS PAGE AND ENDORSEMENTS,
IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETES THIS POLICY.
PERSJCKT (07-15)
(INSURED COPY)

Massachusetts
Automobile
Insurance
Policy

PREFERRED MUTUAL
INSURANCE COMPANY
Security. Vision. Strength.

SM

One Preferred Way ● New Berlin, NY 13411
1.800.333.7642 ● www.preferredmutual.com

Please read your policy. Part of the policy is a page marked
“Coverage Selections.” It shows the types and amounts of
coverage you have purchased. As you read the policy, check the
Coverage Selections Page to make sure it shows exactly what
you intended to buy. If there is any question, call your agent or
company right away.

MAAP 20072015

This policy form has been approved by the Commissioner of
Insurance.
Seventh Edition (1-00)
Copyright, Automobile Insurers Bureau, 2007
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This insurance policy is a legal contract between the policy-owner
(you) and the company (we or us). It insures you and your auto for
the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others
the benefits to which you or they are entitled. The exact terms and
conditions are explained in the following pages.
There are two basic categories of insurance described in this policy,
Compulsory Insurance and Optional Insurance.
Compulsory
Insurance

There are four Parts to Compulsory Insurance. They are all required by law. Every auto registered in Massachusetts must have
them.

Optional
Insurance

There are eight Parts to Optional Insurance. Some of them extend
the coverage or the amounts of protection provided by Compulsory
Insurance. Some of them provide protection not found in Compulsory
Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are
sometimes stolen or damaged. Accidents may injure people in your
auto, people in other autos or pedestrians. You may be responsible
for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different
kinds of insurance.
Please read the whole policy to see what kinds of insurance are
available to cover these different situations. At the same time, you
should check the Coverage Selections Page to make sure it correctly
indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium
charge is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way
that can be done is by an “Endorsement” added to the basic policy
form. All endorsements must be in writing. They then become part of
this policy.
We are pleased to have you as a customer and hope you have a safe
and accident-free year. But if you need us, we are here to help you. If
you have an accident or loss, or if someone sues you, contact your
agent or us.
Do the same if you have any questions or complaints. If you think we
have treated you unfairly at any time, you may contact the Division of
Insurance, (617) 521-7777.
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Definitions
Throughout this policy:
1. We, Us or Our – refers to the company issuing this policy.
2. You or Your – refers to the person(s) named in Item 1 of the
Coverage Selections Page.
3. Accident – means an unexpected, unintended event that causes
bodily injury or property damage arising out of the owner-ship,
maintenance or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence
or premises. We will consider such a vehicle to be an auto while it
is being used on public roads, or for recreational use.
C. A farm tractor or other equipment designed for use principally
off public roads. We will consider a tractor or other equipment to be
an auto while it is being used on public roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration
such as a moped, dirt bike, mini-bike, snowmobile or an all-terrain
vehicle (ATV).
Other words and phrases are defined.
They are in boldface when used.
5. Your Auto – means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto
while that auto is out of normal use because of a breakdown, repair,
servicing, loss or destruction. But the term “your auto” does not include
a substitute vehicle owned by you or your spouse.
C. A private passenger auto, trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described auto or as an additional auto. We provide
coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar
vehicle, it must have a gross vehicle weight of less than 10,000 pounds
and not be used for the delivery or transportation of goods or materials
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unless such use is incidental to your business of installing, maintaining
or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term “your auto” also includes any
trailer not described on the Coverage Selections Page as covered under
those Parts.
6. Trailer – means a vehicle designed to be pulled by a private
passenger auto, motorcycle, pick-up truck, van, or similar vehicle and
designed for use on public roads. This includes a farm wagon or a farm
implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical
contact of your auto with another object.
9. Household Member – means anyone living in your household
who is related to you by blood, marriage or adoption. This includes
wards, step-children or foster children.
10. Pedestrian – includes anyone incurring bodily injury as a
result of being struck by an auto in an accident and who is not
occupying an auto at the time of the accident.

Our Agreement
This policy is a legal contract under Massachusetts law. Because
this is an auto policy, it only covers accidents and losses which
result from the ownership, maintenance or use of autos. The exact
protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for
accidents which happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in
case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page,
any endorsements agreed upon, and your application for insurance.
Oral promises or statements made by you or our agent are not part
of this policy.
There are many laws of Massachusetts relating to automobile
insurance. We and you must and do agree that, when those laws
apply, they are part of this policy.

MAAP 20072015

4

Compulsory
Insurance
There are four Parts to Compulsory Insurance. They are called
Compulsory Insurance because Massachusetts law requires you to
buy all of them before you can register your auto. No law requires
you to buy more than this Compulsory Insurance. However, if you
have financed your auto, the bank or finance company may legally
insist that you have some Optional Insurance as a condition of your
loan.
The amount of your coverage and the cost of each Part is shown on
the Coverage Selections Page.
Your Compulsory Insurance does not pay for any damage to your
auto no matter what happens to it.

Part 1.
Bodily Injury
To Others

Under this Part, we will pay damages to people injured or killed by
your auto in Massachusetts accidents. The damages we will pay
are the amounts the injured person is entitled to collect for bodily
injury through a court judgment or settlement. We will pay only if you
or someone else using your auto with your consent is legally
responsible for the accident. The most we will pay for injuries to one
or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we
will pay for injuries to two or more people as the result of bodily injury
to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public has no right of access.
3. For injuries to any employees of the legally responsible person if
they are entitled to Massachusetts workers’ compensation benefits.
The law provides a special protection for anyone entitled to damages
under this Part. We must pay their claims even if false statements
were made when applying for this policy or your auto registration. We
must also pay even if you or the legally responsible person fails to
cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made
any false statements.
If a claim is covered by us and also by another company authorized to
sell auto insurance in Massachusetts, we will pay only our
proportionate share. If someone covered under this Part is using an
auto he or she does not own at the time of the accident, the owner’s
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auto insurance must pay its limits before we pay. Then, we will pay, up
to the limits shown on your Coverage Selections Page, for any damages
not covered by that insurance.
Part 2.
Personal Injury
Protection

The benefits under this Part are commonly known as “PIP” or “NoFault” benefits. It makes no difference who is legally responsible for
the accident.
We will pay the benefits described below to you and other people injured
or killed in auto accidents. For any one accident, we will pay as many
people as are injured, but the most we will pay for injuries to any one
person is $8,000. This is the most we will pay no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident
for necessary medical, surgical, X-ray and dental services. This includes
prosthetic devices. It also includes ambulance, hospital, professional
nursing and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay
lost wages up to 75% of his or her average weekly gross wage or
equivalent for the year ending on the day immediately before the
accident. We will not pay for the loss of any other type of income. If the
injured person was unemployed at the time of the accident, we will pay
up to 75% of the amount he or she actually lost in earning power as a
result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to
anyone outside his or her household for necessary services that he or
she would have performed without pay for the benefit of the household,
had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with
your consent.
2. You, or anyone living in your household, if injured while occupying
an auto which does not have Massachusetts Compulsory Insurance or if
struck by an auto which does not have Massachusetts Compulsory
Insurance
3. Any pedestrian, including you, if struck by your auto in
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Insurance
(Continued)

Massachusetts or any Massachusetts resident who, while a
pedestrian, is struck by your auto outside of Massachusetts.
Benefits are paid only for expenses or losses actually incurred within
two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts
and the injured person does not sue for damages, we will pay benefits
within a reasonable time – usually thirty days. If the accident is
outside Massachusetts and the injured person does sue, then we can
wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we
will pay them only the difference between the total we would ordinarily pay under this Part and the amount of the program payments.
We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the
person injured in an accident. In that case, we will pay for lost wages
resulting from any other illness or injury that person has within one
year of our last payment. The exact amount of our payments under
this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or agreement with a group, organization partnership or corporation to provide, pay for, or reimburse the cost of
medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be
paid by a health plan. Medical expenses must be submitted to the
health plan to determine what the health plan will pay before we pay
benefits in excess of $2,000 under this Part. We will not pay for
medical expenses in excess of $2,000 that the health plan would have
paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for
medical expenses, lost wages and replacement services will not
exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost
of renewing or continuing in force a policy of health, sickness or
disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years
after the accident. Also, our payment will not operate to reduce the
benefits otherwise payable under this Part.
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We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or
occupying a motorcycle, any motor vehicle not subject to motor
vehicle registration, or a motorized bicycle, including a moped.
2. Anyone who contributed to his or her injury by operating an auto
(a) while under the influence of alcohol, marijuana, or a narcotic drug,
(b) while committing a felony or seeking to avoid arrest by a police
officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’
compensation law for the same injury.
When you purchased this Part you were given the choice of either
excluding yourself, or yourself and household members, from some
or all of the PIP coverage. The portion of each claim you may have
agreed not to be covered for is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only
pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections
Page.
If anyone is entitled to PIP benefits and also to benefits under another
Part of this policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the
extent those benefits would duplicate expenses or losses recovered
by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from
any other auto policy, the total benefits payable will not be more than
the highest amount payable under whichever one of the policies would
have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which
duplicate payments made under the No-Fault coverage of any other
auto policy.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto
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Sometimes an owner or operator of an auto legally responsible
for an accident is uninsured. Some accidents involve unidentified
hit-and-run autos. Under this Part, we will pay damages for bodily
injury to people injured or killed in certain accidents caused by
uninsured or hit-and-run autos. We will pay only if the injured person
is legally entitled to recover from the owner or operator of the
uninsured or hit-and-run auto. We will pay for hit-and-run accidents
only if the owner or operator causing the accident cannot be identified.
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Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider
such an auto to be uninsured for purposes of this Part. However, we do
not consider an auto owned by a governmental unit or someone who is
legally self-insured to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person
and $40,000 per accident. However, you may want to buy more
protection. If so, we must sell you limits up to $35,000 per person and
$80,000 per accident, provided you have purchased at least these limits
for Part 5. Higher limits may be purchased if agreed upon by you and
by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do
not own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
occupying an auto not owned by you or if injured as a pedestrian. If
there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts
auto policy of his or her own or who is covered by any Massachusetts
auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages
to or for anyone else who has a Massachusetts auto
policy of his or her own, or who is covered by any Massachusetts auto
policy of another household member providing uninsured
auto insurance.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or
more autos insured with us with different limits, we will only pay up to
the limits shown on your Coverage Selections Page for the auto you are
occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do
not own and you have two or more Massachusetts auto policies which
provide coverage at different limits, the policy with the higher limits will
pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying
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an auto you own and which does not have Massachusetts compulsory
auto insurance.
Likewise, we will not pay damages to or for any household member if
struck by, or while occupying an auto owned by that household
member which does not have Massachusetts compulsory auto
insurance.
The most we will pay for damages to or for anyone injured in the
following situations is $35,000 per person and $80,000 per accident or
the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used
as a public or livery conveyance. This does not apply to the use of
your auto in a share-the-expense car pool arrangement or in an
expense reimbursement program either as a volunteer or at work.
2. Anyone injured while using an auto without the consent of the
owner.
3. Anyone injured while an auto is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will reduce the damages an injured person is entitled to recover
by:
1. The amount recovered from any legally responsible person
provided the injured person is fully compensated for his or her
damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar
law.
3. Any expenses that are payable or would have been payable,
except for a deductible, under the PIP coverage of this policy or any
other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this
Part on your Coverage Selections Page.
The determination as to whether an injured person is legally entitled to
recover damages from the legally responsible owner or operator will
be by agreement between us and the injured person. The amount of
the damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. However, in no event
may a demand for arbitration constitute first notice of claim. We must
be given sufficient notice of claim to conduct a reasonable
investigation and attempt settlement before arbitration can be filed.
MAAP 20072015
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If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably
withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily
injury to any one person in any one accident is shown on the Coverage
Selections Page as the “per person” limit. Subject to this limit, the most we will
pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Coverage Selections Page as the
“per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added to- gethertogether,
combined, or stacked, to determine the limits of coverage available to anyone
covered under this Part, regardless of the number of autos involved, persons
covered, claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
The Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
Part 4.
Damage to
Someone Else’s
Property

Under this Part, we will pay damages to someone else whose auto
or other property is damaged in an accident. The damages we will
pay are the amounts that person is legally entitled to collect for
property damage through a court judgment or settlement. We will pay only if you,
or a household member, is legally responsible for the accident. We will also pay
if someone else using your auto with your consent is legally responsible for the
accident. Damages include any applicable sales tax and the costs resulting from
the loss of use of the damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does
not apply to the use of your auto in a share-the-expense car pool arrangement
or in an expense reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing or parking autos. This
exclusion does not apply to the ownership, maintenance or use of your auto by
you or a household member.
3. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos, or to pick-up
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trucks, vans, or similar vehicles having a gross vehicle weight of less than
10,000 pounds and not used for the delivery or transportation of goods or
materials unless such use is incidental to your business of installing,
maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, is using an auto
which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, if a household member, are using an auto
which you or your spouse, if a household member, own or use regularly
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
6. To an auto or other property owned by you or the legally responsible
person. Similarly, we will not pay for damage to an auto or other property,
except for a private residence or garage, which you or the legally responsible
person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
The most we will pay for damage resulting from any one accident is shown on
the Coverage Selections Page. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the
Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at
the time of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay for any damages not paid by that insurance, up to
the policy limit shown on the Coverage Selections Page. However, if the claim
is covered by us and another auto policy, we will pay only our proportionate
share of those damages not paid by the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the
legally responsible person fails to give us prompt notice of the accident. In
that case we may be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However,
you may want to buy more protection. Higher limits may be purchased if
agreed upon by you and by us. However, $5,000 is the most we will pay for
property damage caused by an auto covered under this Part which is being
operated in any prearranged or organized racing, speed, stunting or demolition
contest or activity or in practice or preparation for any such contest or activity.
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Optional
Insurance
There are eight separate Parts to Optional Insurance. They are called
Optional Insurance because they are not required by law. The
amount of insurance and cost of any of these Parts you purchased is
shown on the Coverage Selections Page.
With the exception of Towing and Labor (Part 11), we must sell you
any or all of the Optional coverages you wish, subject to certain
deductibles and limits specified in Massachusetts law. However,
Massachusetts law provides that we may refuse to sell Collision (Part
7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages – Collision (Part 7) and
Limited Collision (Part 8) – duplicate each other in many ways, you
may buy one of them but not both. If you do not buy either one, you
still have the right to sue people who damage your auto but we will
not provide any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public
or livery conveyance. This does not apply to the use of your auto in a
share-the-expense car pool arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. For loss of any items used in the reproduction of sound, unless
they have been permanently installed in the auto. However, we will
pay for the loss of any such item if it operates in the auto exclusively
and only when used in combination with the components permanently
installed in the auto. Tapes, discs, and records are not covered.
3. For loss of or damage to a citizens band radio, two-way mobile
radio, telephone or scanning monitor receiver, including their related
equipment. We will pay, however, for such loss or damage if this
equipment is permanently installed in the opening of the dash or
console normally used by the auto manufacturer for the installation of
a radio or a telephone.
4. For loss of or damage to any custom furnishings or custom
equipment in or upon any pick-up truck, van or similar vehicle.
Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
5. For loss or damage to equipment designed for the detection or
avoidance of any law enforcement speed measuring device. This
does not apply to electronic equipment designed solely for safety
warning systems.
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6. For injury or damage that is intentionally caused by you, a
household member or anyone else using your auto with your
consent.
Part 5.
Optional Bodily
Injury to Others

Under this Part, we will pay damages to people injured or killed in
accidents if you or a household member is legally responsible for
the accident. We will also pay damages if someone else using your
auto with your consent is legally responsible for the accident. The
damages we will pay are the amounts the injured person is entitled to
collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1).
Like the Compulsory Part, this Part pays for accidents involving your
auto in Massachusetts. Also like the Compulsory Part, this Part does
not pay for the benefit of anyone using an auto without the consent of
the owner.
Unlike the Compulsory Part, this Part does provide coverage for
injuries to guest occupants and for accidents occurring outside
Massachusetts.
In addition, we will not pay:
1. For injuries to employees of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household
member, other than your spouse, is using an auto which you or any
household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, if
a household member, are using an auto which you or your spouse, if
a household member, own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing, or parking
autos. This exclusion does not apply to the ownership, maintenance
or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business
other than the business of selling, servicing, repairing or parking
autos. This exclusion does not apply to private passenger autos, or to
pick-up trucks, vans, or similar vehicles having a gross vehicle weight
of less than 10,000 pounds and not used for the delivery or
transportation of goods or materials unless such use is incidental to
your business of installing, maintaining, or repairing furnishings or
equipment.
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If the accident occurs in any other state or in a Canadian province and
you have purchased any coverage at all under this Part, your policy
will automatically apply to that accident as follows:
If the state or province has:
1. A financial responsibility law or similar law specifying limits of
liability for bodily injury or property damage higher than the limits you
have purchased, your policy will provide the higher specified limits.
2. A compulsory insurance or similar law requiring your auto to have
insurance whenever it is used in the state or province, your policy will
provide at least the required minimum amounts and types of
coverage.
The limits shown for this Part on the Coverage Selections Page are
the total limits you have under Compulsory Bodily Injury to Others
(Part 1) and this Part. This means that the Compulsory limits are
included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is shown on the
Coverage Selections Page as the “per person” limit for the auto
involved in that accident. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or
more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit for the auto involved in that accident.
This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections
Page.
If someone covered under this Part is using an auto he or she does
not own at the time of the accident, the owner’s auto insurance must
pay its limits before we pay. Then, we will pay for any damages not
paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages
not paid by the owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury
Caused By An Uninsured Auto (Part 3) will reduce the amount of
damages that person is entitled to recover from anyone covered under
this Part.
We will also pay up to $250 for the cost of bail bonds required as a
result of an accident covered under this Part including bail bonds for
traffic law violations related to the accident.
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We must sell you limits up to $35,000 per person and $80,000 per
accident if you want to buy them. Higher limits may be purchased if
agreed upon by you and by us. However, while an auto covered under
this Part is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or
preparation for any such contest or activity, the most we will pay is the
required minimum limits.
Part 6.
Under this Part, we will pay reasonable expenses for necessary
Medical Payments medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone
occupying your auto at the time of the accident. We will also pay for
expenses resulting from bodily injuries to you or any household
member if struck by an auto or if occupying someone else’s auto at
the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the
public roads for use as a residence.
2. Anyone injured in the course of employment in selling, servicing,
repairing or parking autos if that person is entitled to workers’
compensation benefits.
3. Anyone employed by you or your spouse who is injured in the
course of employment. This exception does not apply to any domestic employee who is not entitled to any workers’ compensation
benefits.
4. Anyone injured while occupying an auto without a reasonable
belief that he or she had the consent of the owner to do so.
5. A household member, other than your spouse, while occupying
or struck by an auto owned or regularly used by you or any
household member unless a premium for this Part is shown for that
auto on the Coverage Selections Page.
6. You or your spouse, if a household member, while occupying or
struck by an auto owned or regularly used by you or your spouse
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
We will not pay for expenses incurred more than two years after the
date of the accident. We will not pay under this Part for any expenses that are payable, or would have been payable except for a
deductible, under the PIP coverage of this policy or any other Massachusetts auto policy.
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The most we will pay for any one person as a result of any one
accident is shown on the Coverage Selections Page. This is the most
we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical
Payments coverage under another auto policy issued to you or any
household member, we will pay only our proportionate share. If
someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’s automobile Medical
Payments insurance must pay its limit before we pay. Then, we will
pay up to the limit shown on your Coverage Selections Page for any
expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments
made under the Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them.
Higher limits may be purchased if agreed upon by you and us.
However, while an auto covered under this Part is being operated in a
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity,
the most we will pay is the required minimum limits.
Part 7.
Collision

Under this Part, we will pay for any direct and accidental damage to
your auto caused by a collision. It does not matter who is at fault.
We will also pay for collision damage to other private passenger
autos while being used by you or a household member with the
consent of the owner. However, we will not pay for damage to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will not pay if an accident occurs
while an auto covered under this Part is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will not pay for a collision loss for an accident which occurs while
your auto is being operated by a household member who is not
listed as an operator on this policy. Payment is withheld when the
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household member, if listed, would require the payment of additional
premium on this policy because:
1. the household member would be classified as an inexperienced
operator, or
2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member, if that person was not a
household member on the effective date of your policy. In the same
manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision
Coverage for that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Part 8.
Under this Part, we will pay in some situations for direct and acciLimited Collision dental damage to your auto caused by a collision. We will also pay
in these situations for damage to other private passenger autos while
being used by you or a household member with the consent of the
owner. However, we will not pay for damage to any auto which is
owned or regularly used by you or a household member unless a
premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto
covered under this Part is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your
auto is being operated by a household member who is not listed as
an operator of this policy. Payment is withheld when the household
member, if listed, would require the payment of additional premium on
this policy because:
1. the household member would be classified as an inexperienced
operator, or
MAAP 20072015
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2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member if that person was not a
household member on the effective date of your policy. In the
same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision
coverage but the premium is considerably less.
We only pay under this Part for multiple car accidents in which the
driver of the auto we are covering was no more than 50% at fault. We
will not pay if the owner of the other auto cannot be identified. After a
claim under this Part we are required to determine whether the driver
of the auto we are covering was more than 50% at fault. We will notify
you of our determination.
As long as the driver of the auto covered under this Part was not more
than 50% at fault, his or her percentage of fault will not affect the
amount of our payment.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will consider the driver of the auto covered under this Part to be no
more than 50% at fault if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the
same direction.
3. The operator of the other auto was convicted of certain violations
listed in Massachusetts law or any similar law of another state in
which the accident occurs. However, we will not pay if the operator of
the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified
person for some reason other than those listed above.
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If we pay for the total loss of your auto, we will suspend the Limited
Collision Coverage for that auto until it passes a Motor Vehicle
Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.

Part 9.
Comprehensive

If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Under this Part, we will pay for direct and accidental damage to or
loss of your auto other than damage caused by collision. We will
also pay for such damage or loss to other private passenger autos
while being used by you or a household member with the consent of
the owner. However, we will not pay for such damage or loss to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will reimburse you for substitute
transportation expenses if your auto is stolen.
This Part is not a substitute for Collision (Part 7) or Limited Collision
(Part 8).
We consider glass breakage when not involving other collision loss,
and the following types of losses to be Comprehensive and not
Collision losses: losses caused by vandalism, fire and theft, missiles, falling objects, larceny, explosion, earthquake, windstorm, hail,
water, flood, malicious mischief, riot or contact with a bird or animal.
However, we will not pay if an accident occurs while an auto covered
under this Part is being operated in any prearranged or organized
racing, speed, stunting or demolition contest or activity or in practice
or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto or
any of its parts at the time of loss. If the repair of a damaged part will
impair the operational safety of the auto we will replace the part. In all
cases we will subtract the deductible amount you selected. Unless
you selected a different amount, the law sets your deductible at $500.
Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If your auto is stolen, you must report the theft to us and the police.
We will reimburse you only for transportation expenses incurred after
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the first 48 hours following those reports. We will not pay for
transportation expenses incurred prior to that time. After that, we
will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located
or before that time if we pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the
same amount for taxicab fares, bus fares and other transportation
expenses. If your auto is found, we will pay the cost of transporting
it to your last address shown on the Coverage Selections Page.
However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and
the fire department.
Massachusetts law requires that if we pay for the total loss of your
auto as a result of a fire or theft, we may suspend coverage for a
fire or theft loss under this Part for any replacement auto unless it is
made reasonably available for our inspection within two Registry of
Motor Vehicles business days following the day you acquired it. We
may also raise your deductible unless you install an approved antitheft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time
of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage or loss not covered by that insurance less the deductible amount you selected.
Part 10.
Substitute
Transportation

Under this Part, we will reimburse you in certain situations up to
the limits shown on your Coverage Selections Page. We will reimburse you if your auto was in a collision and is being repaired or
replaced. We will also reimburse you if your auto cannot be used
because of the kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your
auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having
your auto repaired or replaced.
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If your auto is stolen, you must report the theft to us and the police. We
will reimburse you only for transportation expenses incurred after the first
48 hours following those reports. We will not pay for transportation
expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation
coverage when your auto is stolen. If you purchase both Comprehensive
and $15/$450 limits under this Part, Comprehensive will pay first until its
coverage is no longer available. Then this Part will pay. If you purchase
$30/$900 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $30 a day to a maximum of $900.
If you purchase $100/$3,000 limits under this Part, the most we will pay
under Comprehensive (Part 9) and this Part is up to $100 a day to a
maximum of $3,000.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same
amounts for taxicab fares, bus fares and other transportation expenses.
Part 11.
Under this Part, we will pay up to the limit shown on your Coverage
Towing and Labor Selections Page for towing and labor costs incurred each time your
auto is disabled. We will pay only for labor done at the scene to the
extent that the labor was needed to get your auto going. We will
not pay for the cost of repair parts.
Part 12.
Bodily Injury
Caused By An
Underinsured Auto

Sometimes an owner or operator of an auto legally responsible for
an accident is underinsured. Under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain
accidents caused by someone who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the
owners or the operators of all underinsured autos. Such injured person has
a claim under this Part when the limits for automobile bodily injury liability
insurance covering the owners and operators of the legally responsible
autos are:
1. Less than the limits shown for this Part on your Coverage Selections
Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not
own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
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occupying an auto not owned by you, or if injured as a pedestrian. If
there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share. We will not pay damages to or for
any household member who has a Massachusetts auto policy of his or her
own or who is covered by a Massachusetts auto policy of another
household member providing underinsured auto insurance with higher
limits.
3. Anyone else while occupying your auto. We will not pay damages to
or for anyone else who has a Massachusetts auto policy of his or her own
or who is covered by a Massachusetts auto policy of another household
member providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or more
autos insured with us with different limits, we will only pay up to the limits
shown on your Coverage Selections Page for the auto you are occupying
when injured.
If you are injured as a pedestrian or while occupying an auto you do not
own and have two or more Massachusetts auto policies which provide
coverage at different limits, the policy with the higher limits will pay. If there
are two or more policies which provide coverage at the same limits, we will
only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is
shown for that auto on your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a
public or livery conveyance. This does not apply to the use of your auto in
a share-the-expense car pool arrangement or in an expense reimbursement
program either as a volunteer or at work
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
5. Any household member if struck by, or while occupying an auto
owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability
insurance covering the legally responsible owners and operators of all
insured autos.
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2. The amount recovered from any legally responsible person provided the
injured person is fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other Massachusetts
auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to
the difference between the total amount collected from the automobile bodily
injury liability insurance covering the legally responsible owners and operators of
all insured autos and the “per person” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to one or more persons
as the result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and
are entitled to coverage under this Part, we will pay any unpaid damages up to
the difference between the automobile bodily injury liability insurance “per
accident” limit covering the legally responsible owners and operators and the “per
accident” limit shown for this Part on your Coverage Selections Page. This is the
most we will pay for injuries to two or more people as the result of bodily injury to
two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover
damages from the legally responsible owner or operator will be by agreement
between us and the injured person. The amount of damages, if any, will be
determined in the same way. Arbitration will be used if no agreement can be
reached. However, in no event may a demand for arbitration constitute first
notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably withhold
our consent.
The limits of two or more autos or policies shall not be added together, combined
or stacked, to determine the limits of coverage available to anyone covered
under this Part, regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
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General Provisions
and Exclusions
This section of the policy contains general provisions which, unless
otherwise noted, apply to all your coverages. It also describes
some situations in which policy benefits will not be paid.

1. Where You
Are Covered

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses which happen in the United States or Canada. We
consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports
of the United States and Canada. Your auto is not covered in any
other country.

2. Our Duty To
We have the right to defend any lawsuit brought against
Defend You And
anyone covered under this policy for damages which might be
Our Right To Settle payable under this policy. We also have a duty to defend any such
lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent
jurisdiction, with the court’s permission, the maximum limits of
coverage under this policy. We may end our duty to defend at any
time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any
person covered under this policy settles a claim without our consent, we will not be bound by that settlement.
3. Additional Costs We will pay, in addition to the limits shown for Compulsory and
We Will Pay
Optional Bodily Injury To Others (Parts 1 and 5) and Damage to
Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release
attachments for an amount up to the applicable limits you selected
in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we
defend. We will not pay interest that accrues after we have offered
to pay up to the limits you selected.
C. Up to $40 a day for loss of earnings, but not for loss of other
income, to any person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
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4. What Happens If you die, we will continue coverage for the period of this policy for:
If You Die
A. Your spouse, if a resident of your household at your death.
B. Any legal representative to the extent he or she is responsible
for maintenance or use of your auto.
C. Any person having proper temporary custody of your auto.
5. Our Right
To Be Repaid

Sometimes we may make a payment under this policy to you or to
someone else who has a separate legal right to recover damages
from others. In that case, those legal rights may be exercised by us.
Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help us recover for ourselves up to the amount
we have paid. If we then recover more than we paid, we will pay
that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees. Any amount
recovered, because of a payment we make under Part 3 or Part 12
of this policy, shall first be applied to any unpaid damages due that
person. Such unpaid damages must be a part of a claim settled
with our consent or a part of a judgment resulting from a lawsuit
brought with our written consent. Any balance then remaining shall
be applied to the amounts we have paid under Part 3 or Part 12.
We will reduce the amount we will pay that person by his or her
proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the
person legally responsible for an accident and also receive money
from us for the same accident. If so, the amount we paid must be
repaid to us to the extent that you or someone else recovers. If you
or someone else recover money from the person legally responsible for the accident and also receive money from us for the same
accident as a payment under Part 3 or Part 12 of this policy, we
must be repaid for any amounts so paid but only to the extent that
such recovery exceeds any unpaid damages due that person under
a claim settled with our consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount
owed us can be reduced by our proportionate share of the costs of
recovering the money, including reasonable attorneys’ fees.
In either case we do not have to be repaid for any money we have
paid under Medical Payments (Part 6).
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6. When You Have
You may have more than one policy with us covering the same
More Than One Auto accident. In that case, the most we will pay is the highest amount
Policy With Us
payable under the applicable coverage in any one of those policies.
However, claims made under Bodily Injury Caused By An Uninsured Auto
(Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are
treated differently. The difference is explained in the description of the
coverage for that Part.
7. If You Go
Bankrupt

Bankruptcy or insolvency of any person covered under this policy
does not relieve us of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses

We will not pay under Damage To Someone Else’s Property (Part
4) and Optional Bodily Injury To Others (Part 5) for any person who
is an insured under a nuclear energy liability policy. The same is true for a
person who would be an insured under such a policy had it not already
exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited
Collision or Comprehensive (Parts 7, 8 and 9) for losses or damage
caused by radioactive contamination or by acts of war, insurrection,
rebellion or revolution or any act incident to any of these.

9. We Do Not Pay
For Ordinary
Wear Or Tear

We will not pay for damage to your auto which is due solely to
ordinary wear and tear, freezing, mechanical or electrical failure, or
for ordinary road damage to tires. We will, however, pay for this damage if
it is the result of some other loss which is covered by this policy.

10. If We Pay
For A Total Loss

If we pay for the total loss of your auto, we have the right, if we so
choose, to take title to that auto. We also have the right, if we so choose,
to take any damaged part for which we pay.

11. Repair And
Payment After A
Collision or Loss;
If We Disagree
On The Amount
of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8
and 9), you must allow us to have the auto appraised after a collision or loss. If we have a direct payment plan approved by the
Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If
you choose not to have your auto repaired, or if we do not receive
your Repair Certification Form, or, when requested, you do not make your
auto available for reinspection within a reasonable period of time following
repair, our payments automatically reduce the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair,
the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we
do not have such a plan, and you have your auto repaired in accordance
with the appraisal, you must send us a Completed Work Claim Form. We
must pay you within 7 days after receiving the form.
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If we fail to pay you within 7 days after receipt of the Completed Work
Claim Form, you have the right to sue us. If a court decides that we were
unreasonable in refusing to pay you on time, you are entitled to double the
amount of damage plus costs and reasonable attorneys’ fees. If you
request us to, we will pay the repair shop directly, however, the repair shop
must certify that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of
your auto and pay you that amount less your deductible. Our payment
automatically reduces the actual cash value of your auto if you have
further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
In any event, we will never pay more than what it would cost to repair or
replace the damaged property.
Sometimes there may be a disagreement as to the amount of money we
owe for losses or damage to an auto. If so, Massachusetts law provides
for a method of settling the disagreement. Either you or we can, within 60
days after you file your proof of loss, demand in writing that appraisers be
selected. The appraisers must then follow a procedure set by law to
establish the amount of damage. Their decision will be binding on you and
us. You and we must share the cost of the appraisal.
12. Sales Tax

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
we will pay, subject to your deductible, all sales taxes applicable to the loss
of an auto or damage to an auto.

13. Secured Lenders When your Coverage Selections Page shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited
Collision and Comprehensive (Parts 7, 8 and 9) according to the legal
interests of each party.
The secured lender’s right of payment will not be invalidated by your acts
or neglect except that we will not pay if the loss of or damage to your auto
is the result of conversion, embezzlement, or secretion by you or any
household member. Also, we will not pay the secured lender if the loss of
or damage to your auto is the result of arson, theft or any other means of
disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment
have the right to exercise any of the secured lender’s legal rights of
recovery. If you do not file a proof of loss as provided in this policy, the
secured lender must do so within 30 days after the loss or damage
becomes known to the secured lender.
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In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must be sent to the
secured lender as provided in this policy.
14. No Benefits
To Anyone In
The Auto Business

Coverage under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) shall not in any way benefit any person or organization having possession of your auto for the purpose of servicing,
repairing, parking, storing, or transporting it or for any similar purpose.

15. If Two Or More
Autos Are Insured
Under This Policy

Two or more autos may be insured under this policy. There may be
different limits for each auto. If so, when someone covered under
this policy is injured while a pedestrian or is using an auto other than
your auto at the time of the accident, the most we will pay under any
applicable Part is the highest limit shown for that Part for any one auto on
your Coverage Selections Page.

16. Trailers

When a trailer is attached to an auto we consider the auto and trailer
together to be one auto in applying the limits shown on the Coverage
Selections Page under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums
For Extensions
Or Renewals

The premium we will charge for any extension or renewal of this
policy will be in accordance with our rates and rules in effect at the
time of the effective date of the extension or renewal.

18. False

If you or someone on your behalf gives us false, deceptive, mis-

Information

leading or incomplete information in any application or policy change
request and if such false, deceptive, misleading or incomplete information
increases our risk of loss, we may refuse to pay claims under any or all of
the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the
names of all household members and customary operators required to
be listed and the answers given for all listed operators. We may also limit
our payments to those amounts that we are required to sell under Part 3
and Part 4 of this policy.

19. Changes Which
Affect Premium

If the information contained in your application changes before this
policy expires, we have the right to adjust your premium to reflect such
changes.

20. Pre-Insurance
Inspection

Massachusetts law requires that we inspect certain motor vehicles
before providing coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). In some cases, we may defer the required
inspection of your auto for seven calendar days (not including legal
holidays) following the effective date of coverage.
If you do not have your auto inspected within the time allowed, coverage
for that auto will be automatically suspended. Your premium will be
adjusted if the suspension lasts for more than ten days.
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Cancellation of this policy is something you should ordinarily have no
reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving
us or your agent at least twenty days written notice. Because all of the
Compulsory Insurance Parts are required, you cannot cancel any of them
separately. You can, of course, cancel all of the Compulsory Insurance
Parts by giving us or your agent at least twenty days written notice.
We can cancel all of any part of this policy including your Compulsory
Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you applied for this policy or any extension or renewal of it.
3. Your driver’s license or auto registration has been under suspension or
revocation during the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. customarily driven by or owned by persons who have within the last five
years been convicted of vehicular homicide, auto related fraud, or auto
theft, or
2. customarily driven by or owned by persons who have within the last five
years made an intentional and material misrepresentation in making claim
under those coverages, or
3. customarily driven or owned by persons who have within the last three
years, been convicted of any category of driving under the influence of
alcohol or drugs, or
4. for which a salvage title has been issued by the Registrar of Motor
Vehicles unless a new certificate of title has been issued in accordance
with Massachusetts law, or
5. designated as a “high-theft vehicle” which does not have at least a
minimum anti-theft or auto recovery device as prescribed by the
Commissioner of Insurance.
We may likewise cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by
persons who, within three years preceding the effective date of this policy,
have been involved in four or more at-fault auto accidents. An
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at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
2. Comprehensive (Part 9) on a vehicle customarily driven by or
owned by persons who have two or more total auto theft or fire
insurance claims within the three years immediately preceding the
effective date of this policy.
If the driver’s license or auto registration of anyone residing in your
household who usually operates your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of
the policy. We may also reduce the limits available for that person
under Bodily Injury Caused By An Uninsured Auto (Part 3), Damage
To Someone Else’s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Towing And Labor (Part 11) for reasons other than
those listed above if we do so within the first 90 days of the policy
period. We can cancel, in the same manner, coverage limits which are
higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
Automatic
Termination

Massachusetts law provides that your policy automatically terminates and a Notice of Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of
Motor Vehicles.
2. You purchase a new policy with another company covering your
auto and a new Certificate of Insurance is filed with the Registry of
Motor Vehicles.
3. You transfer title to your auto, and you do not register another
auto. In this case, the policy will terminate 30 days from the date of
transfer of title.
However, if more than one auto is described on the Coverage
Selections Page, the termination of coverage applies only to the auto
involved in any of the situations described above.

Legal Notice
Requirement
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effective date. A notice sent by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal
Service, will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must also be sent
to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective
unless we send the required notice to the Registry of Motor Vehicles.
If we cancel, the amount of your refund will be determined by a pro
rata table based on the number of days the policy was in effect.
If the policy is cancelled by you or by law, you will get a refund which
is less than proportional to the time involved. It will be based instead
on a “short rate” table which compensates us for our expenses in
servicing your policy.
No refund of premium will be sent to you upon cancellation of the
policy until we receive a receipt showing that the registration plates
assigned to the insured motor vehicle have been returned to the
Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can
appeal to the Board of Appeals on Motor Vehicle Liability Policies and
Bonds. Your cancellation notice will explain how to appeal.
Renewal
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If we decide not to renew this policy or any of its Parts, we must mail
our notice to your agent or to you at your last address shown on the
Coverage Selections Page at least 45 days before your policy runs
out. A notice sent by regular mail for which a certificate of mailing
receipt has been obtained from the United States Postal Service will
be considered sufficient notice. If we require a renewal application,
and you fail to complete and return it to us within the specified time,
we then have the right to cancel the renewal policy.
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When There is
An Accident Or Loss

First,
Help Any
Injured Person

Call an ambulance or the police and, of course, cooperate with
them. Do whatever is reasonable to protect the automobile from
further damage or loss. We will pay for any reasonable expenses incurred
in doing this.

Second,
Notify The Police,
Registry Or Fire
Department

Under Massachusetts law, notice to the local or state police and the
Registry of Motor Vehicles is required within 5 days if there is
anyone injured in an accident, no matter how slight the injury, or if
there is reason to believe that there has been over $1,000 in total property
damage.
Within 24 hours, notify both the police and us if your auto is stolen or if
you have been involved in a hit-and-run accident. You must report a fire
loss to the fire department. The notice to the police or the fire department
must be on the form required by law.

Third,
File The Claim
With Us

We do not know about accidents or losses until you or someone
else notifies us. We, or our agent, must be notified promptly of the
accident or loss by you or someone on your behalf. The notification
should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident
or claim under Parts 2, 3, 6, or 12 of this policy, we may not be required to
pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your
behalf must file a proof of loss within 91 days after the accident.

Fourth,
Cooperate
With Us

After an accident or loss, you or anyone else covered under this
policy must cooperate with us in the investigation, settlement and
defense of any claim or lawsuit. We must be sent copies of all legal
documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part
of this policy to submit to an examination under oath at a place designated
by us, within a reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury
Protection, Bodily Injury Caused By An Uninsured Auto, Medical
Payments, or Bodily Injury Caused By An Underinsured Auto (Parts 2, 3, 6
or 12), we have a right to require that person to be examined by doctors
selected by us. If anyone seeks continuing payments under any of these
Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be
authorized to obtain medical reports and other records pertinent to the
claim.
Failure to cooperate with us may result in the denial of the claim.
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This policy is subject to the Safe Driver Insurance Plan. The Safe
Driver Insurance Plan varies the premium for this policy based
upon your driver record and that of the other drivers covered by this
policy.
The Plan increases or decreases the premium for this policy
through the application of rating steps. The step number assigned
to your policy determines whether you receive a credit or are assessed a surcharge. Step 15 is a neutral step. Every step above 15
results in a higher premium and every step below 15 results in a
lower premium. A minimum of two and a maximum of five upward
steps will be assigned to each surchargeable at-fault accident or
surchargeable moving traffic violation.
We will send you a “Safe Driver Insurance Plan Statement” with
your Coverage Selections Page if this policy is not entitled to a
maximum credit.
We will also send you a booklet that includes an explanation of the
Plan.

Remember: Defensive Driving
Can Save Your Life And Your
Money
MAAP 20072015
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PREFERRED MUTUAL
INSURANCE COMPANY
Security. Vision. Strength.

SM

One Preferred Way ● New Berlin, NY 13411
1.800.333.7642 ● www.preferredmutual.com

Please read your policy. Part of the policy is a page marked
“Coverage Selections.” It shows the types and amounts of
coverage you have purchased. As you read the policy, check the
Coverage Selections Page to make sure it shows exactly what
you intended to buy. If there is any question, call your agent or
company right away.
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Introduction
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This insurance policy is a legal contract between the policy-owner
(you) and the company (we or us). It insures you and your auto for
the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others
the benefits to which you or they are entitled. The exact terms and
conditions are explained in the following pages.
There are two basic categories of insurance described in this policy,
Compulsory Insurance and Optional Insurance.
Compulsory
Insurance

There are four Parts to Compulsory Insurance. They are all required by law. Every auto registered in Massachusetts must have
them.

Optional
Insurance

There are eight Parts to Optional Insurance. Some of them extend
the coverage or the amounts of protection provided by Compulsory
Insurance. Some of them provide protection not found in Compulsory
Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are
sometimes stolen or damaged. Accidents may injure people in your
auto, people in other autos or pedestrians. You may be responsible
for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different
kinds of insurance.
Please read the whole policy to see what kinds of insurance are
available to cover these different situations. At the same time, you
should check the Coverage Selections Page to make sure it correctly
indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium
charge is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way
that can be done is by an “Endorsement” added to the basic policy
form. All endorsements must be in writing. They then become part of
this policy.
We are pleased to have you as a customer and hope you have a safe
and accident-free year. But if you need us, we are here to help you. If
you have an accident or loss, or if someone sues you, contact your
agent or us.
Do the same if you have any questions or complaints. If you think we
have treated you unfairly at any time, you may contact the Division of
Insurance, (617) 521-7777.
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Definitions
Throughout this policy:
1. We, Us or Our – refers to the company issuing this policy.
2. You or Your – refers to the person(s) named in Item 1 of the
Coverage Selections Page.
3. Accident – means an unexpected, unintended event that causes
bodily injury or property damage arising out of the owner-ship,
maintenance or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence
or premises. We will consider such a vehicle to be an auto while it
is being used on public roads, or for recreational use.
C. A farm tractor or other equipment designed for use principally
off public roads. We will consider a tractor or other equipment to be
an auto while it is being used on public roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration
such as a moped, dirt bike, mini-bike, snowmobile or an all-terrain
vehicle (ATV).
Other words and phrases are defined.
They are in boldface when used.
5. Your Auto – means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto
while that auto is out of normal use because of a breakdown, repair,
servicing, loss or destruction. But the term “your auto” does not include
a substitute vehicle owned by you or your spouse.
C. A private passenger auto, trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described auto or as an additional auto. We provide
coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar
vehicle, it must have a gross vehicle weight of less than 10,000 pounds
and not be used for the delivery or transportation of goods or materials
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unless such use is incidental to your business of installing, maintaining
or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term “your auto” also includes any
trailer not described on the Coverage Selections Page as covered under
those Parts.
6. Trailer – means a vehicle designed to be pulled by a private
passenger auto, motorcycle, pick-up truck, van, or similar vehicle and
designed for use on public roads. This includes a farm wagon or a farm
implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical
contact of your auto with another object.
9. Household Member – means anyone living in your household
who is related to you by blood, marriage or adoption. This includes
wards, step-children or foster children.
10. Pedestrian – includes anyone incurring bodily injury as a
result of being struck by an auto in an accident and who is not
occupying an auto at the time of the accident.

Our Agreement
This policy is a legal contract under Massachusetts law. Because
this is an auto policy, it only covers accidents and losses which
result from the ownership, maintenance or use of autos. The exact
protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for
accidents which happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in
case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page,
any endorsements agreed upon, and your application for insurance.
Oral promises or statements made by you or our agent are not part
of this policy.
There are many laws of Massachusetts relating to automobile
insurance. We and you must and do agree that, when those laws
apply, they are part of this policy.
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Compulsory
Insurance
There are four Parts to Compulsory Insurance. They are called
Compulsory Insurance because Massachusetts law requires you to
buy all of them before you can register your auto. No law requires
you to buy more than this Compulsory Insurance. However, if you
have financed your auto, the bank or finance company may legally
insist that you have some Optional Insurance as a condition of your
loan.
The amount of your coverage and the cost of each Part is shown on
the Coverage Selections Page.
Your Compulsory Insurance does not pay for any damage to your
auto no matter what happens to it.

Part 1.
Bodily Injury
To Others

Under this Part, we will pay damages to people injured or killed by
your auto in Massachusetts accidents. The damages we will pay
are the amounts the injured person is entitled to collect for bodily
injury through a court judgment or settlement. We will pay only if you
or someone else using your auto with your consent is legally
responsible for the accident. The most we will pay for injuries to one
or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we
will pay for injuries to two or more people as the result of bodily injury
to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public has no right of access.
3. For injuries to any employees of the legally responsible person if
they are entitled to Massachusetts workers’ compensation benefits.
The law provides a special protection for anyone entitled to damages
under this Part. We must pay their claims even if false statements
were made when applying for this policy or your auto registration. We
must also pay even if you or the legally responsible person fails to
cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made
any false statements.
If a claim is covered by us and also by another company authorized to
sell auto insurance in Massachusetts, we will pay only our
proportionate share. If someone covered under this Part is using an
auto he or she does not own at the time of the accident, the owner’s
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auto insurance must pay its limits before we pay. Then, we will pay, up
to the limits shown on your Coverage Selections Page, for any damages
not covered by that insurance.
Part 2.
Personal Injury
Protection

The benefits under this Part are commonly known as “PIP” or “NoFault” benefits. It makes no difference who is legally responsible for
the accident.
We will pay the benefits described below to you and other people injured
or killed in auto accidents. For any one accident, we will pay as many
people as are injured, but the most we will pay for injuries to any one
person is $8,000. This is the most we will pay no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident
for necessary medical, surgical, X-ray and dental services. This includes
prosthetic devices. It also includes ambulance, hospital, professional
nursing and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay
lost wages up to 75% of his or her average weekly gross wage or
equivalent for the year ending on the day immediately before the
accident. We will not pay for the loss of any other type of income. If the
injured person was unemployed at the time of the accident, we will pay
up to 75% of the amount he or she actually lost in earning power as a
result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to
anyone outside his or her household for necessary services that he or
she would have performed without pay for the benefit of the household,
had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with
your consent.
2. You, or anyone living in your household, if injured while occupying
an auto which does not have Massachusetts Compulsory Insurance or if
struck by an auto which does not have Massachusetts Compulsory
Insurance
3. Any pedestrian, including you, if struck by your auto in
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Massachusetts or any Massachusetts resident who, while a
pedestrian, is struck by your auto outside of Massachusetts.
Benefits are paid only for expenses or losses actually incurred within
two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts
and the injured person does not sue for damages, we will pay benefits
within a reasonable time – usually thirty days. If the accident is
outside Massachusetts and the injured person does sue, then we can
wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we
will pay them only the difference between the total we would ordinarily pay under this Part and the amount of the program payments.
We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the
person injured in an accident. In that case, we will pay for lost wages
resulting from any other illness or injury that person has within one
year of our last payment. The exact amount of our payments under
this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or agreement with a group, organization partnership or corporation to provide, pay for, or reimburse the cost of
medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be
paid by a health plan. Medical expenses must be submitted to the
health plan to determine what the health plan will pay before we pay
benefits in excess of $2,000 under this Part. We will not pay for
medical expenses in excess of $2,000 that the health plan would have
paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for
medical expenses, lost wages and replacement services will not
exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost
of renewing or continuing in force a policy of health, sickness or
disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years
after the accident. Also, our payment will not operate to reduce the
benefits otherwise payable under this Part.
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We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or
occupying a motorcycle, any motor vehicle not subject to motor
vehicle registration, or a motorized bicycle, including a moped.
2. Anyone who contributed to his or her injury by operating an auto
(a) while under the influence of alcohol, marijuana, or a narcotic drug,
(b) while committing a felony or seeking to avoid arrest by a police
officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’
compensation law for the same injury.
When you purchased this Part you were given the choice of either
excluding yourself, or yourself and household members, from some
or all of the PIP coverage. The portion of each claim you may have
agreed not to be covered for is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only
pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections
Page.
If anyone is entitled to PIP benefits and also to benefits under another
Part of this policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the
extent those benefits would duplicate expenses or losses recovered
by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from
any other auto policy, the total benefits payable will not be more than
the highest amount payable under whichever one of the policies would
have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which
duplicate payments made under the No-Fault coverage of any other
auto policy.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto
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Sometimes an owner or operator of an auto legally responsible
for an accident is uninsured. Some accidents involve unidentified
hit-and-run autos. Under this Part, we will pay damages for bodily
injury to people injured or killed in certain accidents caused by
uninsured or hit-and-run autos. We will pay only if the injured person
is legally entitled to recover from the owner or operator of the
uninsured or hit-and-run auto. We will pay for hit-and-run accidents
only if the owner or operator causing the accident cannot be identified.
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Compulsory
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Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider
such an auto to be uninsured for purposes of this Part. However, we do
not consider an auto owned by a governmental unit or someone who is
legally self-insured to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person
and $40,000 per accident. However, you may want to buy more
protection. If so, we must sell you limits up to $35,000 per person and
$80,000 per accident, provided you have purchased at least these limits
for Part 5. Higher limits may be purchased if agreed upon by you and
by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do
not own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
occupying an auto not owned by you or if injured as a pedestrian. If
there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts
auto policy of his or her own or who is covered by any Massachusetts
auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages
to or for anyone else who has a Massachusetts auto
policy of his or her own, or who is covered by any Massachusetts auto
policy of another household member providing uninsured
auto insurance.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or
more autos insured with us with different limits, we will only pay up to
the limits shown on your Coverage Selections Page for the auto you are
occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do
not own and you have two or more Massachusetts auto policies which
provide coverage at different limits, the policy with the higher limits will
pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying
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an auto you own and which does not have Massachusetts compulsory
auto insurance.
Likewise, we will not pay damages to or for any household member if
struck by, or while occupying an auto owned by that household
member which does not have Massachusetts compulsory auto
insurance.
The most we will pay for damages to or for anyone injured in the
following situations is $35,000 per person and $80,000 per accident or
the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used
as a public or livery conveyance. This does not apply to the use of
your auto in a share-the-expense car pool arrangement or in an
expense reimbursement program either as a volunteer or at work.
2. Anyone injured while using an auto without the consent of the
owner.
3. Anyone injured while an auto is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will reduce the damages an injured person is entitled to recover
by:
1. The amount recovered from any legally responsible person
provided the injured person is fully compensated for his or her
damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar
law.
3. Any expenses that are payable or would have been payable,
except for a deductible, under the PIP coverage of this policy or any
other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this
Part on your Coverage Selections Page.
The determination as to whether an injured person is legally entitled to
recover damages from the legally responsible owner or operator will
be by agreement between us and the injured person. The amount of
the damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. However, in no event
may a demand for arbitration constitute first notice of claim. We must
be given sufficient notice of claim to conduct a reasonable
investigation and attempt settlement before arbitration can be filed.
MAAP 20072015
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If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably
withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily
injury to any one person in any one accident is shown on the Coverage
Selections Page as the “per person” limit. Subject to this limit, the most we will
pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Coverage Selections Page as the
“per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added to- gethertogether,
combined, or stacked, to determine the limits of coverage available to anyone
covered under this Part, regardless of the number of autos involved, persons
covered, claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
The Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
Part 4.
Damage to
Someone Else’s
Property

Under this Part, we will pay damages to someone else whose auto
or other property is damaged in an accident. The damages we will
pay are the amounts that person is legally entitled to collect for
property damage through a court judgment or settlement. We will pay only if you,
or a household member, is legally responsible for the accident. We will also pay
if someone else using your auto with your consent is legally responsible for the
accident. Damages include any applicable sales tax and the costs resulting from
the loss of use of the damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does
not apply to the use of your auto in a share-the-expense car pool arrangement
or in an expense reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing or parking autos. This
exclusion does not apply to the ownership, maintenance or use of your auto by
you or a household member.
3. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos, or to pick-up
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trucks, vans, or similar vehicles having a gross vehicle weight of less than
10,000 pounds and not used for the delivery or transportation of goods or
materials unless such use is incidental to your business of installing,
maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, is using an auto
which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, if a household member, are using an auto
which you or your spouse, if a household member, own or use regularly
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
6. To an auto or other property owned by you or the legally responsible
person. Similarly, we will not pay for damage to an auto or other property,
except for a private residence or garage, which you or the legally responsible
person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
The most we will pay for damage resulting from any one accident is shown on
the Coverage Selections Page. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the
Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at
the time of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay for any damages not paid by that insurance, up to
the policy limit shown on the Coverage Selections Page. However, if the claim
is covered by us and another auto policy, we will pay only our proportionate
share of those damages not paid by the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the
legally responsible person fails to give us prompt notice of the accident. In
that case we may be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However,
you may want to buy more protection. Higher limits may be purchased if
agreed upon by you and by us. However, $5,000 is the most we will pay for
property damage caused by an auto covered under this Part which is being
operated in any prearranged or organized racing, speed, stunting or demolition
contest or activity or in practice or preparation for any such contest or activity.
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There are eight separate Parts to Optional Insurance. They are called
Optional Insurance because they are not required by law. The
amount of insurance and cost of any of these Parts you purchased is
shown on the Coverage Selections Page.
With the exception of Towing and Labor (Part 11), we must sell you
any or all of the Optional coverages you wish, subject to certain
deductibles and limits specified in Massachusetts law. However,
Massachusetts law provides that we may refuse to sell Collision (Part
7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages – Collision (Part 7) and
Limited Collision (Part 8) – duplicate each other in many ways, you
may buy one of them but not both. If you do not buy either one, you
still have the right to sue people who damage your auto but we will
not provide any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public
or livery conveyance. This does not apply to the use of your auto in a
share-the-expense car pool arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. For loss of any items used in the reproduction of sound, unless
they have been permanently installed in the auto. However, we will
pay for the loss of any such item if it operates in the auto exclusively
and only when used in combination with the components permanently
installed in the auto. Tapes, discs, and records are not covered.
3. For loss of or damage to a citizens band radio, two-way mobile
radio, telephone or scanning monitor receiver, including their related
equipment. We will pay, however, for such loss or damage if this
equipment is permanently installed in the opening of the dash or
console normally used by the auto manufacturer for the installation of
a radio or a telephone.
4. For loss of or damage to any custom furnishings or custom
equipment in or upon any pick-up truck, van or similar vehicle.
Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
5. For loss or damage to equipment designed for the detection or
avoidance of any law enforcement speed measuring device. This
does not apply to electronic equipment designed solely for safety
warning systems.
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6. For injury or damage that is intentionally caused by you, a
household member or anyone else using your auto with your
consent.
Part 5.
Optional Bodily
Injury to Others

Under this Part, we will pay damages to people injured or killed in
accidents if you or a household member is legally responsible for
the accident. We will also pay damages if someone else using your
auto with your consent is legally responsible for the accident. The
damages we will pay are the amounts the injured person is entitled to
collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1).
Like the Compulsory Part, this Part pays for accidents involving your
auto in Massachusetts. Also like the Compulsory Part, this Part does
not pay for the benefit of anyone using an auto without the consent of
the owner.
Unlike the Compulsory Part, this Part does provide coverage for
injuries to guest occupants and for accidents occurring outside
Massachusetts.
In addition, we will not pay:
1. For injuries to employees of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household
member, other than your spouse, is using an auto which you or any
household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, if
a household member, are using an auto which you or your spouse, if
a household member, own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing, or parking
autos. This exclusion does not apply to the ownership, maintenance
or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business
other than the business of selling, servicing, repairing or parking
autos. This exclusion does not apply to private passenger autos, or to
pick-up trucks, vans, or similar vehicles having a gross vehicle weight
of less than 10,000 pounds and not used for the delivery or
transportation of goods or materials unless such use is incidental to
your business of installing, maintaining, or repairing furnishings or
equipment.
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If the accident occurs in any other state or in a Canadian province and
you have purchased any coverage at all under this Part, your policy
will automatically apply to that accident as follows:
If the state or province has:
1. A financial responsibility law or similar law specifying limits of
liability for bodily injury or property damage higher than the limits you
have purchased, your policy will provide the higher specified limits.
2. A compulsory insurance or similar law requiring your auto to have
insurance whenever it is used in the state or province, your policy will
provide at least the required minimum amounts and types of
coverage.
The limits shown for this Part on the Coverage Selections Page are
the total limits you have under Compulsory Bodily Injury to Others
(Part 1) and this Part. This means that the Compulsory limits are
included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is shown on the
Coverage Selections Page as the “per person” limit for the auto
involved in that accident. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or
more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit for the auto involved in that accident.
This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections
Page.
If someone covered under this Part is using an auto he or she does
not own at the time of the accident, the owner’s auto insurance must
pay its limits before we pay. Then, we will pay for any damages not
paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages
not paid by the owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury
Caused By An Uninsured Auto (Part 3) will reduce the amount of
damages that person is entitled to recover from anyone covered under
this Part.
We will also pay up to $250 for the cost of bail bonds required as a
result of an accident covered under this Part including bail bonds for
traffic law violations related to the accident.
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We must sell you limits up to $35,000 per person and $80,000 per
accident if you want to buy them. Higher limits may be purchased if
agreed upon by you and by us. However, while an auto covered under
this Part is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or
preparation for any such contest or activity, the most we will pay is the
required minimum limits.
Part 6.
Under this Part, we will pay reasonable expenses for necessary
Medical Payments medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone
occupying your auto at the time of the accident. We will also pay for
expenses resulting from bodily injuries to you or any household
member if struck by an auto or if occupying someone else’s auto at
the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the
public roads for use as a residence.
2. Anyone injured in the course of employment in selling, servicing,
repairing or parking autos if that person is entitled to workers’
compensation benefits.
3. Anyone employed by you or your spouse who is injured in the
course of employment. This exception does not apply to any domestic employee who is not entitled to any workers’ compensation
benefits.
4. Anyone injured while occupying an auto without a reasonable
belief that he or she had the consent of the owner to do so.
5. A household member, other than your spouse, while occupying
or struck by an auto owned or regularly used by you or any
household member unless a premium for this Part is shown for that
auto on the Coverage Selections Page.
6. You or your spouse, if a household member, while occupying or
struck by an auto owned or regularly used by you or your spouse
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
We will not pay for expenses incurred more than two years after the
date of the accident. We will not pay under this Part for any expenses that are payable, or would have been payable except for a
deductible, under the PIP coverage of this policy or any other Massachusetts auto policy.
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The most we will pay for any one person as a result of any one
accident is shown on the Coverage Selections Page. This is the most
we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical
Payments coverage under another auto policy issued to you or any
household member, we will pay only our proportionate share. If
someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’s automobile Medical
Payments insurance must pay its limit before we pay. Then, we will
pay up to the limit shown on your Coverage Selections Page for any
expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments
made under the Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them.
Higher limits may be purchased if agreed upon by you and us.
However, while an auto covered under this Part is being operated in a
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity,
the most we will pay is the required minimum limits.
Part 7.
Collision

Under this Part, we will pay for any direct and accidental damage to
your auto caused by a collision. It does not matter who is at fault.
We will also pay for collision damage to other private passenger
autos while being used by you or a household member with the
consent of the owner. However, we will not pay for damage to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will not pay if an accident occurs
while an auto covered under this Part is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will not pay for a collision loss for an accident which occurs while
your auto is being operated by a household member who is not
listed as an operator on this policy. Payment is withheld when the
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household member, if listed, would require the payment of additional
premium on this policy because:
1. the household member would be classified as an inexperienced
operator, or
2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member, if that person was not a
household member on the effective date of your policy. In the same
manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision
Coverage for that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Part 8.
Under this Part, we will pay in some situations for direct and acciLimited Collision dental damage to your auto caused by a collision. We will also pay
in these situations for damage to other private passenger autos while
being used by you or a household member with the consent of the
owner. However, we will not pay for damage to any auto which is
owned or regularly used by you or a household member unless a
premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto
covered under this Part is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your
auto is being operated by a household member who is not listed as
an operator of this policy. Payment is withheld when the household
member, if listed, would require the payment of additional premium on
this policy because:
1. the household member would be classified as an inexperienced
operator, or
MAAP 20072015
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2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member if that person was not a
household member on the effective date of your policy. In the
same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision
coverage but the premium is considerably less.
We only pay under this Part for multiple car accidents in which the
driver of the auto we are covering was no more than 50% at fault. We
will not pay if the owner of the other auto cannot be identified. After a
claim under this Part we are required to determine whether the driver
of the auto we are covering was more than 50% at fault. We will notify
you of our determination.
As long as the driver of the auto covered under this Part was not more
than 50% at fault, his or her percentage of fault will not affect the
amount of our payment.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will consider the driver of the auto covered under this Part to be no
more than 50% at fault if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the
same direction.
3. The operator of the other auto was convicted of certain violations
listed in Massachusetts law or any similar law of another state in
which the accident occurs. However, we will not pay if the operator of
the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified
person for some reason other than those listed above.
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If we pay for the total loss of your auto, we will suspend the Limited
Collision Coverage for that auto until it passes a Motor Vehicle
Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.

Part 9.
Comprehensive

If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Under this Part, we will pay for direct and accidental damage to or
loss of your auto other than damage caused by collision. We will
also pay for such damage or loss to other private passenger autos
while being used by you or a household member with the consent of
the owner. However, we will not pay for such damage or loss to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will reimburse you for substitute
transportation expenses if your auto is stolen.
This Part is not a substitute for Collision (Part 7) or Limited Collision
(Part 8).
We consider glass breakage when not involving other collision loss,
and the following types of losses to be Comprehensive and not
Collision losses: losses caused by vandalism, fire and theft, missiles, falling objects, larceny, explosion, earthquake, windstorm, hail,
water, flood, malicious mischief, riot or contact with a bird or animal.
However, we will not pay if an accident occurs while an auto covered
under this Part is being operated in any prearranged or organized
racing, speed, stunting or demolition contest or activity or in practice
or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto or
any of its parts at the time of loss. If the repair of a damaged part will
impair the operational safety of the auto we will replace the part. In all
cases we will subtract the deductible amount you selected. Unless
you selected a different amount, the law sets your deductible at $500.
Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If your auto is stolen, you must report the theft to us and the police.
We will reimburse you only for transportation expenses incurred after
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the first 48 hours following those reports. We will not pay for
transportation expenses incurred prior to that time. After that, we
will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located
or before that time if we pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the
same amount for taxicab fares, bus fares and other transportation
expenses. If your auto is found, we will pay the cost of transporting
it to your last address shown on the Coverage Selections Page.
However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and
the fire department.
Massachusetts law requires that if we pay for the total loss of your
auto as a result of a fire or theft, we may suspend coverage for a
fire or theft loss under this Part for any replacement auto unless it is
made reasonably available for our inspection within two Registry of
Motor Vehicles business days following the day you acquired it. We
may also raise your deductible unless you install an approved antitheft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time
of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage or loss not covered by that insurance less the deductible amount you selected.
Part 10.
Substitute
Transportation

Under this Part, we will reimburse you in certain situations up to
the limits shown on your Coverage Selections Page. We will reimburse you if your auto was in a collision and is being repaired or
replaced. We will also reimburse you if your auto cannot be used
because of the kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your
auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having
your auto repaired or replaced.
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If your auto is stolen, you must report the theft to us and the police. We
will reimburse you only for transportation expenses incurred after the first
48 hours following those reports. We will not pay for transportation
expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation
coverage when your auto is stolen. If you purchase both Comprehensive
and $15/$450 limits under this Part, Comprehensive will pay first until its
coverage is no longer available. Then this Part will pay. If you purchase
$30/$900 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $30 a day to a maximum of $900.
If you purchase $100/$3,000 limits under this Part, the most we will pay
under Comprehensive (Part 9) and this Part is up to $100 a day to a
maximum of $3,000.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same
amounts for taxicab fares, bus fares and other transportation expenses.
Part 11.
Under this Part, we will pay up to the limit shown on your Coverage
Towing and Labor Selections Page for towing and labor costs incurred each time your
auto is disabled. We will pay only for labor done at the scene to the
extent that the labor was needed to get your auto going. We will
not pay for the cost of repair parts.
Part 12.
Bodily Injury
Caused By An
Underinsured Auto

Sometimes an owner or operator of an auto legally responsible for
an accident is underinsured. Under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain
accidents caused by someone who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the
owners or the operators of all underinsured autos. Such injured person has
a claim under this Part when the limits for automobile bodily injury liability
insurance covering the owners and operators of the legally responsible
autos are:
1. Less than the limits shown for this Part on your Coverage Selections
Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not
own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
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occupying an auto not owned by you, or if injured as a pedestrian. If
there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share. We will not pay damages to or for
any household member who has a Massachusetts auto policy of his or her
own or who is covered by a Massachusetts auto policy of another
household member providing underinsured auto insurance with higher
limits.
3. Anyone else while occupying your auto. We will not pay damages to
or for anyone else who has a Massachusetts auto policy of his or her own
or who is covered by a Massachusetts auto policy of another household
member providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or more
autos insured with us with different limits, we will only pay up to the limits
shown on your Coverage Selections Page for the auto you are occupying
when injured.
If you are injured as a pedestrian or while occupying an auto you do not
own and have two or more Massachusetts auto policies which provide
coverage at different limits, the policy with the higher limits will pay. If there
are two or more policies which provide coverage at the same limits, we will
only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is
shown for that auto on your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a
public or livery conveyance. This does not apply to the use of your auto in
a share-the-expense car pool arrangement or in an expense reimbursement
program either as a volunteer or at work
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
5. Any household member if struck by, or while occupying an auto
owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability
insurance covering the legally responsible owners and operators of all
insured autos.
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2. The amount recovered from any legally responsible person provided the
injured person is fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other Massachusetts
auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to
the difference between the total amount collected from the automobile bodily
injury liability insurance covering the legally responsible owners and operators of
all insured autos and the “per person” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to one or more persons
as the result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and
are entitled to coverage under this Part, we will pay any unpaid damages up to
the difference between the automobile bodily injury liability insurance “per
accident” limit covering the legally responsible owners and operators and the “per
accident” limit shown for this Part on your Coverage Selections Page. This is the
most we will pay for injuries to two or more people as the result of bodily injury to
two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover
damages from the legally responsible owner or operator will be by agreement
between us and the injured person. The amount of damages, if any, will be
determined in the same way. Arbitration will be used if no agreement can be
reached. However, in no event may a demand for arbitration constitute first
notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably withhold
our consent.
The limits of two or more autos or policies shall not be added together, combined
or stacked, to determine the limits of coverage available to anyone covered
under this Part, regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
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General Provisions
and Exclusions
This section of the policy contains general provisions which, unless
otherwise noted, apply to all your coverages. It also describes
some situations in which policy benefits will not be paid.

1. Where You
Are Covered

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses which happen in the United States or Canada. We
consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports
of the United States and Canada. Your auto is not covered in any
other country.

2. Our Duty To
We have the right to defend any lawsuit brought against
Defend You And
anyone covered under this policy for damages which might be
Our Right To Settle payable under this policy. We also have a duty to defend any such
lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent
jurisdiction, with the court’s permission, the maximum limits of
coverage under this policy. We may end our duty to defend at any
time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any
person covered under this policy settles a claim without our consent, we will not be bound by that settlement.
3. Additional Costs We will pay, in addition to the limits shown for Compulsory and
We Will Pay
Optional Bodily Injury To Others (Parts 1 and 5) and Damage to
Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release
attachments for an amount up to the applicable limits you selected
in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we
defend. We will not pay interest that accrues after we have offered
to pay up to the limits you selected.
C. Up to $40 a day for loss of earnings, but not for loss of other
income, to any person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
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4. What Happens If you die, we will continue coverage for the period of this policy for:
If You Die
A. Your spouse, if a resident of your household at your death.
B. Any legal representative to the extent he or she is responsible
for maintenance or use of your auto.
C. Any person having proper temporary custody of your auto.
5. Our Right
To Be Repaid

Sometimes we may make a payment under this policy to you or to
someone else who has a separate legal right to recover damages
from others. In that case, those legal rights may be exercised by us.
Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help us recover for ourselves up to the amount
we have paid. If we then recover more than we paid, we will pay
that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees. Any amount
recovered, because of a payment we make under Part 3 or Part 12
of this policy, shall first be applied to any unpaid damages due that
person. Such unpaid damages must be a part of a claim settled
with our consent or a part of a judgment resulting from a lawsuit
brought with our written consent. Any balance then remaining shall
be applied to the amounts we have paid under Part 3 or Part 12.
We will reduce the amount we will pay that person by his or her
proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the
person legally responsible for an accident and also receive money
from us for the same accident. If so, the amount we paid must be
repaid to us to the extent that you or someone else recovers. If you
or someone else recover money from the person legally responsible for the accident and also receive money from us for the same
accident as a payment under Part 3 or Part 12 of this policy, we
must be repaid for any amounts so paid but only to the extent that
such recovery exceeds any unpaid damages due that person under
a claim settled with our consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount
owed us can be reduced by our proportionate share of the costs of
recovering the money, including reasonable attorneys’ fees.
In either case we do not have to be repaid for any money we have
paid under Medical Payments (Part 6).
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6. When You Have
You may have more than one policy with us covering the same
More Than One Auto accident. In that case, the most we will pay is the highest amount
Policy With Us
payable under the applicable coverage in any one of those policies.
However, claims made under Bodily Injury Caused By An Uninsured Auto
(Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are
treated differently. The difference is explained in the description of the
coverage for that Part.
7. If You Go
Bankrupt

Bankruptcy or insolvency of any person covered under this policy
does not relieve us of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses

We will not pay under Damage To Someone Else’s Property (Part
4) and Optional Bodily Injury To Others (Part 5) for any person who
is an insured under a nuclear energy liability policy. The same is true for a
person who would be an insured under such a policy had it not already
exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited
Collision or Comprehensive (Parts 7, 8 and 9) for losses or damage
caused by radioactive contamination or by acts of war, insurrection,
rebellion or revolution or any act incident to any of these.

9. We Do Not Pay
For Ordinary
Wear Or Tear

We will not pay for damage to your auto which is due solely to
ordinary wear and tear, freezing, mechanical or electrical failure, or
for ordinary road damage to tires. We will, however, pay for this damage if
it is the result of some other loss which is covered by this policy.

10. If We Pay
For A Total Loss

If we pay for the total loss of your auto, we have the right, if we so
choose, to take title to that auto. We also have the right, if we so choose,
to take any damaged part for which we pay.

11. Repair And
Payment After A
Collision or Loss;
If We Disagree
On The Amount
of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8
and 9), you must allow us to have the auto appraised after a collision or loss. If we have a direct payment plan approved by the
Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If
you choose not to have your auto repaired, or if we do not receive
your Repair Certification Form, or, when requested, you do not make your
auto available for reinspection within a reasonable period of time following
repair, our payments automatically reduce the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair,
the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we
do not have such a plan, and you have your auto repaired in accordance
with the appraisal, you must send us a Completed Work Claim Form. We
must pay you within 7 days after receiving the form.
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If we fail to pay you within 7 days after receipt of the Completed Work
Claim Form, you have the right to sue us. If a court decides that we were
unreasonable in refusing to pay you on time, you are entitled to double the
amount of damage plus costs and reasonable attorneys’ fees. If you
request us to, we will pay the repair shop directly, however, the repair shop
must certify that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of
your auto and pay you that amount less your deductible. Our payment
automatically reduces the actual cash value of your auto if you have
further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
In any event, we will never pay more than what it would cost to repair or
replace the damaged property.
Sometimes there may be a disagreement as to the amount of money we
owe for losses or damage to an auto. If so, Massachusetts law provides
for a method of settling the disagreement. Either you or we can, within 60
days after you file your proof of loss, demand in writing that appraisers be
selected. The appraisers must then follow a procedure set by law to
establish the amount of damage. Their decision will be binding on you and
us. You and we must share the cost of the appraisal.
12. Sales Tax

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
we will pay, subject to your deductible, all sales taxes applicable to the loss
of an auto or damage to an auto.

13. Secured Lenders When your Coverage Selections Page shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited
Collision and Comprehensive (Parts 7, 8 and 9) according to the legal
interests of each party.
The secured lender’s right of payment will not be invalidated by your acts
or neglect except that we will not pay if the loss of or damage to your auto
is the result of conversion, embezzlement, or secretion by you or any
household member. Also, we will not pay the secured lender if the loss of
or damage to your auto is the result of arson, theft or any other means of
disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment
have the right to exercise any of the secured lender’s legal rights of
recovery. If you do not file a proof of loss as provided in this policy, the
secured lender must do so within 30 days after the loss or damage
becomes known to the secured lender.
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In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must be sent to the
secured lender as provided in this policy.
14. No Benefits
To Anyone In
The Auto Business

Coverage under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) shall not in any way benefit any person or organization having possession of your auto for the purpose of servicing,
repairing, parking, storing, or transporting it or for any similar purpose.

15. If Two Or More
Autos Are Insured
Under This Policy

Two or more autos may be insured under this policy. There may be
different limits for each auto. If so, when someone covered under
this policy is injured while a pedestrian or is using an auto other than
your auto at the time of the accident, the most we will pay under any
applicable Part is the highest limit shown for that Part for any one auto on
your Coverage Selections Page.

16. Trailers

When a trailer is attached to an auto we consider the auto and trailer
together to be one auto in applying the limits shown on the Coverage
Selections Page under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums
For Extensions
Or Renewals

The premium we will charge for any extension or renewal of this
policy will be in accordance with our rates and rules in effect at the
time of the effective date of the extension or renewal.

18. False

If you or someone on your behalf gives us false, deceptive, mis-

Information

leading or incomplete information in any application or policy change
request and if such false, deceptive, misleading or incomplete information
increases our risk of loss, we may refuse to pay claims under any or all of
the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the
names of all household members and customary operators required to
be listed and the answers given for all listed operators. We may also limit
our payments to those amounts that we are required to sell under Part 3
and Part 4 of this policy.

19. Changes Which
Affect Premium

If the information contained in your application changes before this
policy expires, we have the right to adjust your premium to reflect such
changes.

20. Pre-Insurance
Inspection

Massachusetts law requires that we inspect certain motor vehicles
before providing coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). In some cases, we may defer the required
inspection of your auto for seven calendar days (not including legal
holidays) following the effective date of coverage.
If you do not have your auto inspected within the time allowed, coverage
for that auto will be automatically suspended. Your premium will be
adjusted if the suspension lasts for more than ten days.
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Cancellation of this policy is something you should ordinarily have no
reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving
us or your agent at least twenty days written notice. Because all of the
Compulsory Insurance Parts are required, you cannot cancel any of them
separately. You can, of course, cancel all of the Compulsory Insurance
Parts by giving us or your agent at least twenty days written notice.
We can cancel all of any part of this policy including your Compulsory
Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you applied for this policy or any extension or renewal of it.
3. Your driver’s license or auto registration has been under suspension or
revocation during the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. customarily driven by or owned by persons who have within the last five
years been convicted of vehicular homicide, auto related fraud, or auto
theft, or
2. customarily driven by or owned by persons who have within the last five
years made an intentional and material misrepresentation in making claim
under those coverages, or
3. customarily driven or owned by persons who have within the last three
years, been convicted of any category of driving under the influence of
alcohol or drugs, or
4. for which a salvage title has been issued by the Registrar of Motor
Vehicles unless a new certificate of title has been issued in accordance
with Massachusetts law, or
5. designated as a “high-theft vehicle” which does not have at least a
minimum anti-theft or auto recovery device as prescribed by the
Commissioner of Insurance.
We may likewise cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by
persons who, within three years preceding the effective date of this policy,
have been involved in four or more at-fault auto accidents. An
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at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
2. Comprehensive (Part 9) on a vehicle customarily driven by or
owned by persons who have two or more total auto theft or fire
insurance claims within the three years immediately preceding the
effective date of this policy.
If the driver’s license or auto registration of anyone residing in your
household who usually operates your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of
the policy. We may also reduce the limits available for that person
under Bodily Injury Caused By An Uninsured Auto (Part 3), Damage
To Someone Else’s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Towing And Labor (Part 11) for reasons other than
those listed above if we do so within the first 90 days of the policy
period. We can cancel, in the same manner, coverage limits which are
higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
Automatic
Termination

Massachusetts law provides that your policy automatically terminates and a Notice of Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of
Motor Vehicles.
2. You purchase a new policy with another company covering your
auto and a new Certificate of Insurance is filed with the Registry of
Motor Vehicles.
3. You transfer title to your auto, and you do not register another
auto. In this case, the policy will terminate 30 days from the date of
transfer of title.
However, if more than one auto is described on the Coverage
Selections Page, the termination of coverage applies only to the auto
involved in any of the situations described above.

Legal Notice
Requirement
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effective date. A notice sent by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal
Service, will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must also be sent
to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective
unless we send the required notice to the Registry of Motor Vehicles.
If we cancel, the amount of your refund will be determined by a pro
rata table based on the number of days the policy was in effect.
If the policy is cancelled by you or by law, you will get a refund which
is less than proportional to the time involved. It will be based instead
on a “short rate” table which compensates us for our expenses in
servicing your policy.
No refund of premium will be sent to you upon cancellation of the
policy until we receive a receipt showing that the registration plates
assigned to the insured motor vehicle have been returned to the
Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can
appeal to the Board of Appeals on Motor Vehicle Liability Policies and
Bonds. Your cancellation notice will explain how to appeal.
Renewal
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If we decide not to renew this policy or any of its Parts, we must mail
our notice to your agent or to you at your last address shown on the
Coverage Selections Page at least 45 days before your policy runs
out. A notice sent by regular mail for which a certificate of mailing
receipt has been obtained from the United States Postal Service will
be considered sufficient notice. If we require a renewal application,
and you fail to complete and return it to us within the specified time,
we then have the right to cancel the renewal policy.
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When There is
An Accident Or Loss

First,
Help Any
Injured Person

Call an ambulance or the police and, of course, cooperate with
them. Do whatever is reasonable to protect the automobile from
further damage or loss. We will pay for any reasonable expenses incurred
in doing this.

Second,
Notify The Police,
Registry Or Fire
Department

Under Massachusetts law, notice to the local or state police and the
Registry of Motor Vehicles is required within 5 days if there is
anyone injured in an accident, no matter how slight the injury, or if
there is reason to believe that there has been over $1,000 in total property
damage.
Within 24 hours, notify both the police and us if your auto is stolen or if
you have been involved in a hit-and-run accident. You must report a fire
loss to the fire department. The notice to the police or the fire department
must be on the form required by law.

Third,
File The Claim
With Us

We do not know about accidents or losses until you or someone
else notifies us. We, or our agent, must be notified promptly of the
accident or loss by you or someone on your behalf. The notification
should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident
or claim under Parts 2, 3, 6, or 12 of this policy, we may not be required to
pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your
behalf must file a proof of loss within 91 days after the accident.

Fourth,
Cooperate
With Us

After an accident or loss, you or anyone else covered under this
policy must cooperate with us in the investigation, settlement and
defense of any claim or lawsuit. We must be sent copies of all legal
documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part
of this policy to submit to an examination under oath at a place designated
by us, within a reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury
Protection, Bodily Injury Caused By An Uninsured Auto, Medical
Payments, or Bodily Injury Caused By An Underinsured Auto (Parts 2, 3, 6
or 12), we have a right to require that person to be examined by doctors
selected by us. If anyone seeks continuing payments under any of these
Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be
authorized to obtain medical reports and other records pertinent to the
claim.
Failure to cooperate with us may result in the denial of the claim.
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This policy is subject to the Safe Driver Insurance Plan. The Safe
Driver Insurance Plan varies the premium for this policy based
upon your driver record and that of the other drivers covered by this
policy.
The Plan increases or decreases the premium for this policy
through the application of rating steps. The step number assigned
to your policy determines whether you receive a credit or are assessed a surcharge. Step 15 is a neutral step. Every step above 15
results in a higher premium and every step below 15 results in a
lower premium. A minimum of two and a maximum of five upward
steps will be assigned to each surchargeable at-fault accident or
surchargeable moving traffic violation.
We will send you a “Safe Driver Insurance Plan Statement” with
your Coverage Selections Page if this policy is not entitled to a
maximum credit.
We will also send you a booklet that includes an explanation of the
Plan.

Remember: Defensive Driving
Can Save Your Life And Your
Money
MAAP 20072015

POLICY ISSUED ON THE CO-OPERATIVE PLAN
COVERAGE SELECTIONS PAGE
This page and any attached endorsements form a part of your policy.
ITEM 1. This Policy is Issued To:
Massachusetts Personal Automobile
Policy Number
Agent

ITEM 2.

This Policy is Effective From:

ITEM 3.
AUTO

Description of Your Auto:

To:

ITEM 4.

This policy provides only the coverages for which a premium charge is shown.

(12:01 A.M. Eastern Standard Time)
AUTO

COVERAGES, Parts 1-12

AUTO

COMPULSORY INSURANCE

AUTO

LIMITS
$

1. Bodily Injury To Others

DEDUCTIBLE

per
person
per
accident

$

PREMIUM

ADJUSTED
PREMIUM

LIMITS
$

None

$

DEDUCTIBLE

per
person
per
accident

$

2. Personal Injury Protection

$

3. Bodily Injury Caused By An
Uninsured Auto

$
$

(Compulsory Limits $20,000/$40,000)

4. Damage To Someone Else's Property
(Compulsory Limit $5,000)




$

$

$

$
per
person

None

ADJUSTED
PREMIUM

PREMIUM

Yourself
Yourself and
household
members

$

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

per
person

None

$

per
person

$

$
$
$




Yourself

$

Yourself and
household
members

per
person
per
accident

None

$

per
accident

None

$

per
person
per
accident

None

$

None

$

OPTIONAL INSURANCE
$

5. Optional Bodily Injury
To Others

$
$

6. Medical Payments
7. Collision
8. Limited Collision
9. Comprehensive

$
$
$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Actual Cash Value

$

$

Up to $

a day,

Up to $

10. Substitute Transportation

None

None

$

None

$

None

$

maximum $

Up to $

Up to $

11. Towing and Labor

None

MERIT
RATING PLAN

a day,

$

maximum $

12. Bodily Injury Caused By An
Underinsured Auto

per
person

For each disablement
$
per
person
$
per
accident

None

PREMIUM ADJUSTMENT

$
For each disablement
$
per
person
$
per
accident

$

PREMIUM ADJUSTMENT

$

$

$

PREMIUM

$

PREMIUM

$

$

TOTAL PREMIUM
Discount %
AUTO
AUTO
-

Age 65 and Older

Passive Restraints

Good Student

Annual Mileage

Anti-Theft

Multi-Car

$

Anti-Lock Brakes

Identification Numbers of Endorsements Forming a Part of This Policy
ITEM 5.

Place of Principal Garaging

ITEM 6. Secured Lender/Lessor - Additional Insured, if Rented Auto

AUTO
AUTO
Driver Information:
Oper
No.

Operator Name

Date of
Birth

License
Number

Date First
Licensed
Mo. Day Yr.

Lic.
ST
Auto

Motorcycle

Driver
Training
Y/N

Class

Deferred
Oper. Y/N

Operator Status:
E – Excluded P - Principal O – Occasional M - Military
Vehicle
1

2

3

4

5

6

7

If you have been insured with us for at least three years without an at fault accident, your first accident will not increase your premium.
This declarations page does not supersede any cancellation notices.

REFER TO OTHER SIDE FOR ADDITIONAL INFORMATION
MASEL 2015
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Check carefully that all operators of your auto(s) are shown. Your failure to list a household member or any individual who
customarily operates your auto may have very serious consequences.
NOTICE: You must notify us of changes that have occurred prior to the renewal of this policy and during the policy period. It is a
crime to knowingly provide false or fraudulent information for the purpose of defrauding an insurance company. If you or
someone else on your behalf has knowingly given us false, deceptive, misleading or incomplete information and if such false,
deceptive, misleading or incomplete information increases our risk of loss, we may refuse to pay claims under any or all of the
Optional Insurance Parts and we may cancel your policy. Such information includes the description and the place of garaging of
the vehicle(s) to be insured, the names of all household members and customary operators required to be listed and the answers
given above for all listed operators. We may also limit our payments under Part 3 and Part 4. Check to make certain that you
have correctly listed all operators and the completeness of their previous driving records. The Merit Rating Board may verify the
accuracy of the previous driving records of all listed operators.
We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on your policy. Payment is withheld when the household member, if
listed, would require the payment of additional premium on your policy because the household member would be classified as
an inexperienced operator or would require payment of additional premium on your policy under our Merit Rating Plan.
DISCOUNTS: Several discounts are available and your premium has been reduced if one or more of the following categories is
indicated in Item 4. Contact your agent or company representative for further details.
Age 65
and
Older

Passive
Restraints

Annual Mileage
0-5000
5001-7500

Anti-Theft Device/
Vehicle Recovery
System

Multi-Car
Discount

Coverage
Discount Available
PART 5 - OPTIONAL BODILY INJURY TO OTHERS
The limits shown for this Part are the total limits you have under Compulsory Bodily Injury to Others (Part 1) and this Part. This
means that the Compulsory limits are included within the limits shown for this Part and are not in addition to them.
PART 12 - BODILY INJURY CAUSED BY AN UNDERINSURED AUTO
The limits shown for this Part are subject to adjustment. We will only pay for any unpaid damages up to the difference between
the total amount collected from the automobile bodily injury liability insurance covering the owner and operator of the underinsured
auto and the limits shown for this Part.
MERIT RATING PLAN
The Merit Rating Plan premium adjustment shown on the reverse side for each auto is based on the driving records of the
operators listed on your policy. Premium adjustments can result from incident-free driving, or from a Merit Rating Board report of
an at-fault accident or traffic law violation during the five year period immediately preceding the policy effective date. If a premium
adjustment results from a Merit Rating Board report, and is shown for any auto, refer to the statement furnished with your
Coverage Selections Page to determine the Merit Rating Code for each listed operator. The Merit Rating Code and class of each
operator are used in assigning the operators to the autos in the manner described in the rating manual.
Additional Information

COUNTERSIGNED BY
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POLICY ISSUED ON THE CO-OPERATIVE PLAN
NON ASSESSABLE POLICY

YOUR PREFERRED POLICY
In Plain Language

Policy was prepared for:
MR JOHN Q DOE

Policy PCA 0100708322 effective 10/01/2014 to 10/01/2015
Preferred Mutual representative:

THIS POLICY JACKET TOGETHER WITH FORMS, DECLARATIONS AND ENDORSEMENTS,
IF ANY, ISSUED TO FORM A APRT THEREOF, COMPLETES THIS POLICY.
PERSJCKT (10-14)

(INSURED COPY)

***

PREFERRED MUTUAL INSURANCE COMPANY
One Preferred Way, New Berlin, New York 13411-1896
THE FAIR CREDIT REPORTING ACT
this Company is authorized to do business, upon the
same terms and conditions as original members and
such other terms as may be prescribed by the Bylaws of this Company.

As part of our normal underwriting procedure, an
investigative consumer report may be obtained including, if applicable, information as to character,
general reputation, personal characteristics and
mode of living. This information is obtained through
personal interviews with your friends, neighbors and
associates. Upon written request received within a
reasonable time,
additional detailed information
concerning the nature and scope of this investigation will be provided.

All persons who shall become insured in this Company shall be members thereof during the period
their policy or policies are in force and no longer.

THIS POLICY IS ISSUED BY A CO-OPERATIVE
INSURER HAVING SPECIAL REGULATIONS AS
FOLLOWS:

Non-residents who own property within the territory
in which this Company may do business, may be
insured therein and shall have all the rights and
privileges of the Company, but shall not be eligible
to hold office in this Company.

This Company shall be known and designated as
Preferred Mutual Insurance Company under which
name it shall transact all its business. The principal
business office of the Company shall be located in
the village of New Berlin, Chenango County, New
York.
The annual meeting of the policyholders of this
Company shall be held on the fourth Tuesday of
February in each year at two o'clock p.m. at the
principal business office of the Company for the
purpose of electing Directors and transacting such
other business as may properly come before it.
Notice of the time, place and object of each annual
meeting of the Company shall be published once in
each week for two successive weeks immediately
preceding such meeting, in at least one newspaper
published in Chenango County, New York.
At each annual policyholders' meeting, every person insured in this Company shall be entitled to one
vote, either in person or by proxy. Any policyholder
voting by proxy shall file same with the Secretary of
the Company at least thirty days prior to the annual
meeting.
It shall be the duty of the Secretary to keep proper
books, including a policy register, in which the Secretary shall enter a complete record of the transactions of the Company and of its Board of Directors
and Executive Committee, which books shall at all
times show fully and truly the condition, affairs and
business of this Company and shall be open for inspection of every person insured, each business day
from nine o'clock in the forenoon until four o'clock
in the afternoon.
Persons may become insured in this Company, who
reside or own property within the territory in which
PM-1896P (01-14)

The holders of policies of this Company shall not be
subject to any liability for assessment.

The Bylaws of this Company may be amended only
by a majority vote of all members who are present
in person or by proxy at any annual meeting, except
that the Board of Directors may amend the Bylaws
as to any provisions which do not impair the member's right or enlarge their obligations under insurance policies. No Bylaws or amendment shall be
effective unless and until it shall have been approved in writing by the Superintendent of Financial
Services in the state of New York.
In Witness Whereof, the Company has caused this
policy to be executed and attested; but in jurisdictions so requiring, this policy shall not be valid unless countersigned by a duly authorized Agent of this
Company.

[

] [

]

The Preferred Mutual Insurance Company was
founded in 1896 by Frank E. Holmes. The Company
began and to this day continues to operate from its
headquarters in New Berlin, New York. Due to the
Company's growth and need for future expansion, in
1993 a satellite office, which houses all data processing operations, was opened in Norwich, New
York.
Throughout the years, Preferred Mutual Insurance
Company has continued to expand the products and
services offered to the independent agents who
represent the Company and its policyholders. We
invite you to contact your agent to discuss other
product offerings to respond to your insurance
needs.
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1.800.333.7642 ● www.preferredmutual.com

Please read your policy. Part of the policy is a page marked
“Coverage Selections.” It shows the types and amounts of
coverage you have purchased. As you read the policy, check the
Coverage Selections Page to make sure it shows exactly what
you intended to buy. If there is any question, call your agent or
company right away.
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Introduction

1

This insurance policy is a legal contract between the policy-owner
(you) and the company (we or us). It insures you and your auto for
the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others
the benefits to which you or they are entitled. The exact terms and
conditions are explained in the following pages.
There are two basic categories of insurance described in this policy,
Compulsory Insurance and Optional Insurance.
Compulsory
Insurance

There are four Parts to Compulsory Insurance. They are all required by law. Every auto registered in Massachusetts must have
them.

Optional
Insurance

There are eight Parts to Optional Insurance. Some of them extend
the coverage or the amounts of protection provided by Compulsory
Insurance. Some of them provide protection not found in Compulsory
Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are
sometimes stolen or damaged. Accidents may injure people in your
auto, people in other autos or pedestrians. You may be responsible
for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different
kinds of insurance.
Please read the whole policy to see what kinds of insurance are
available to cover these different situations. At the same time, you
should check the Coverage Selections Page to make sure it correctly
indicates the coverages you purchased. Each coverage you
purchased will show a premium charge next to it. If no premium
charge is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way
that can be done is by an “Endorsement” added to the basic policy
form. All endorsements must be in writing. They then become part of
this policy.
We are pleased to have you as a customer and hope you have a safe
and accident-free year. But if you need us, we are here to help you. If
you have an accident or loss, or if someone sues you, contact your
agent or us.
Do the same if you have any questions or complaints. If you think we
have treated you unfairly at any time, you may contact the Division of
Insurance, (617) 521-7777.
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Definitions
Throughout this policy:
1. We, Us or Our – refers to the company issuing this policy.
2. You or Your – refers to the person(s) named in Item 1 of the
Coverage Selections Page.
3. Accident – means an unexpected, unintended event that causes
bodily injury or property damage arising out of the owner-ship,
maintenance or use of an auto.
4. Auto – means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence
or premises. We will consider such a vehicle to be an auto while it
is being used on public roads, or for recreational use.
C. A farm tractor or other equipment designed for use principally
off public roads. We will consider a tractor or other equipment to be
an auto while it is being used on public roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration
such as a moped, dirt bike, mini-bike, snowmobile or an all-terrain
vehicle (ATV).
Other words and phrases are defined.
They are in boldface when used.
5. Your Auto – means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto
while that auto is out of normal use because of a breakdown, repair,
servicing, loss or destruction. But the term “your auto” does not include
a substitute vehicle owned by you or your spouse.
C. A private passenger auto, trailer, motorcycle, pick-up truck, van or
similar vehicle, to which you take title or lease as a permanent replacement for a described auto or as an additional auto. We provide
coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pick-up truck, van or similar
vehicle, it must have a gross vehicle weight of less than 10,000 pounds
and not be used for the delivery or transportation of goods or materials
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unless such use is incidental to your business of installing, maintaining
or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term “your auto” also includes any
trailer not described on the Coverage Selections Page as covered under
those Parts.
6. Trailer – means a vehicle designed to be pulled by a private
passenger auto, motorcycle, pick-up truck, van, or similar vehicle and
designed for use on public roads. This includes a farm wagon or a farm
implement.
7. Occupying – means in, upon, entering into, or getting out of.
8. Collision – means the accidental upset of your auto or any physical
contact of your auto with another object.
9. Household Member – means anyone living in your household
who is related to you by blood, marriage or adoption. This includes
wards, step-children or foster children.
10. Pedestrian – includes anyone incurring bodily injury as a
result of being struck by an auto in an accident and who is not
occupying an auto at the time of the accident.

Our Agreement
This policy is a legal contract under Massachusetts law. Because
this is an auto policy, it only covers accidents and losses which
result from the ownership, maintenance or use of autos. The exact
protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for
accidents which happen while this policy is in force.
You agree to pay premiums when due and to cooperate with us in
case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page,
any endorsements agreed upon, and your application for insurance.
Oral promises or statements made by you or our agent are not part
of this policy.
There are many laws of Massachusetts relating to automobile
insurance. We and you must and do agree that, when those laws
apply, they are part of this policy.
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Compulsory
Insurance
There are four Parts to Compulsory Insurance. They are called
Compulsory Insurance because Massachusetts law requires you to
buy all of them before you can register your auto. No law requires
you to buy more than this Compulsory Insurance. However, if you
have financed your auto, the bank or finance company may legally
insist that you have some Optional Insurance as a condition of your
loan.
The amount of your coverage and the cost of each Part is shown on
the Coverage Selections Page.
Your Compulsory Insurance does not pay for any damage to your
auto no matter what happens to it.

Part 1.
Bodily Injury
To Others

Under this Part, we will pay damages to people injured or killed by
your auto in Massachusetts accidents. The damages we will pay
are the amounts the injured person is entitled to collect for bodily
injury through a court judgment or settlement. We will pay only if you
or someone else using your auto with your consent is legally
responsible for the accident. The most we will pay for injuries to one
or more persons as a result of bodily injury to any one person in any
one accident is $20,000. Subject to this $20,000 limit, the most we
will pay for injuries to two or more people as the result of bodily injury
to two or more people in any one accident is $40,000. This is the
most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public has no right of access.
3. For injuries to any employees of the legally responsible person if
they are entitled to Massachusetts workers’ compensation benefits.
The law provides a special protection for anyone entitled to damages
under this Part. We must pay their claims even if false statements
were made when applying for this policy or your auto registration. We
must also pay even if you or the legally responsible person fails to
cooperate with us after the accident. We will, however, be entitled to
reimbursement from the person who did not cooperate or who made
any false statements.
If a claim is covered by us and also by another company authorized to
sell auto insurance in Massachusetts, we will pay only our
proportionate share. If someone covered under this Part is using an
auto he or she does not own at the time of the accident, the owner’s
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auto insurance must pay its limits before we pay. Then, we will pay, up
to the limits shown on your Coverage Selections Page, for any damages
not covered by that insurance.
Part 2.
Personal Injury
Protection

The benefits under this Part are commonly known as “PIP” or “NoFault” benefits. It makes no difference who is legally responsible for
the accident.
We will pay the benefits described below to you and other people injured
or killed in auto accidents. For any one accident, we will pay as many
people as are injured, but the most we will pay for injuries to any one
person is $8,000. This is the most we will pay no matter how many
autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident
for necessary medical, surgical, X-ray and dental services. This includes
prosthetic devices. It also includes ambulance, hospital, professional
nursing and funeral services.
B. Lost Wages
If an injured person is out of work because of the accident, we will pay
lost wages up to 75% of his or her average weekly gross wage or
equivalent for the year ending on the day immediately before the
accident. We will not pay for the loss of any other type of income. If the
injured person was unemployed at the time of the accident, we will pay
up to 75% of the amount he or she actually lost in earning power as a
result of the accident.
C. Replacement Services
We will reimburse the injured person for reasonable payments made to
anyone outside his or her household for necessary services that he or
she would have performed without pay for the benefit of the household,
had he or she not been injured.
We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with
your consent.
2. You, or anyone living in your household, if injured while occupying
an auto which does not have Massachusetts Compulsory Insurance or if
struck by an auto which does not have Massachusetts Compulsory
Insurance
3. Any pedestrian, including you, if struck by your auto in
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Compulsory
Insurance
(Continued)

Massachusetts or any Massachusetts resident who, while a
pedestrian, is struck by your auto outside of Massachusetts.
Benefits are paid only for expenses or losses actually incurred within
two years after the accident.
If the accident is in Massachusetts, or if it is outside Massachusetts
and the injured person does not sue for damages, we will pay benefits
within a reasonable time – usually thirty days. If the accident is
outside Massachusetts and the injured person does sue, then we can
wait for a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we
will pay them only the difference between the total we would ordinarily pay under this Part and the amount of the program payments.
We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes
program benefits are reduced or used up because of payments to the
person injured in an accident. In that case, we will pay for lost wages
resulting from any other illness or injury that person has within one
year of our last payment. The exact amount of our payments under
this paragraph will be determined by Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or agreement with a group, organization partnership or corporation to provide, pay for, or reimburse the cost of
medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person. We will also pay medical
expenses in excess of $2,000 for such injured person which will not be
paid by a health plan. Medical expenses must be submitted to the
health plan to determine what the health plan will pay before we pay
benefits in excess of $2,000 under this Part. We will not pay for
medical expenses in excess of $2,000 that the health plan would have
paid had the injured person sought treatment in accordance with the
requirements of the health plan. In any case, our total payment for
medical expenses, lost wages and replacement services will not
exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost
of renewing or continuing in force a policy of health, sickness or
disability insurance for anyone covered under this Part who is
unwilling or unable to pay such cost. Our payment will not exceed the
cost of renewing or continuing such policy for a period of two years
after the accident. Also, our payment will not operate to reduce the
benefits otherwise payable under this Part.
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We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or
occupying a motorcycle, any motor vehicle not subject to motor
vehicle registration, or a motorized bicycle, including a moped.
2. Anyone who contributed to his or her injury by operating an auto
(a) while under the influence of alcohol, marijuana, or a narcotic drug,
(b) while committing a felony or seeking to avoid arrest by a police
officer, or (c) with the specific intent of causing injury to himself,
herself or others.
3. Anyone who is entitled to benefits under any workers’
compensation law for the same injury.
When you purchased this Part you were given the choice of either
excluding yourself, or yourself and household members, from some
or all of the PIP coverage. The portion of each claim you may have
agreed not to be covered for is called a “deductible.” You paid a
smaller premium if you chose a deductible. In that case, we will only
pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections
Page.
If anyone is entitled to PIP benefits and also to benefits under another
Part of this policy, we will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the
extent those benefits would duplicate expenses or losses recovered
by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from
any other auto policy, the total benefits payable will not be more than
the highest amount payable under whichever one of the policies would
have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which
duplicate payments made under the No-Fault coverage of any other
auto policy.
Part 3.
Bodily Injury
Caused By An
Uninsured Auto
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Sometimes an owner or operator of an auto legally responsible
for an accident is uninsured. Some accidents involve unidentified
hit-and-run autos. Under this Part, we will pay damages for bodily
injury to people injured or killed in certain accidents caused by
uninsured or hit-and-run autos. We will pay only if the injured person
is legally entitled to recover from the owner or operator of the
uninsured or hit-and-run auto. We will pay for hit-and-run accidents
only if the owner or operator causing the accident cannot be identified.
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Sometimes the company insuring the auto responsible
for an accident will deny coverage or become insolvent. We consider
such an auto to be uninsured for purposes of this Part. However, we do
not consider an auto owned by a governmental unit or someone who is
legally self-insured to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person
and $40,000 per accident. However, you may want to buy more
protection. If so, we must sell you limits up to $35,000 per person and
$80,000 per accident, provided you have purchased at least these limits
for Part 5. Higher limits may be purchased if agreed upon by you and
by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do
not own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
occupying an auto not owned by you or if injured as a pedestrian. If
there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts
auto policy of his or her own or who is covered by any Massachusetts
auto policy of another household member providing uninsured auto
insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages
to or for anyone else who has a Massachusetts auto
policy of his or her own, or who is covered by any Massachusetts auto
policy of another household member providing uninsured
auto insurance.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or
more autos insured with us with different limits, we will only pay up to
the limits shown on your Coverage Selections Page for the auto you are
occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do
not own and you have two or more Massachusetts auto policies which
provide coverage at different limits, the policy with the higher limits will
pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying
MAAP 20072015
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an auto you own and which does not have Massachusetts compulsory
auto insurance.
Likewise, we will not pay damages to or for any household member if
struck by, or while occupying an auto owned by that household
member which does not have Massachusetts compulsory auto
insurance.
The most we will pay for damages to or for anyone injured in the
following situations is $35,000 per person and $80,000 per accident or
the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used
as a public or livery conveyance. This does not apply to the use of
your auto in a share-the-expense car pool arrangement or in an
expense reimbursement program either as a volunteer or at work.
2. Anyone injured while using an auto without the consent of the
owner.
3. Anyone injured while an auto is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will reduce the damages an injured person is entitled to recover
by:
1. The amount recovered from any legally responsible person
provided the injured person is fully compensated for his or her
damages for bodily injury.
2. The amount paid under a workers’ compensation law or similar
law.
3. Any expenses that are payable or would have been payable,
except for a deductible, under the PIP coverage of this policy or any
other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this
Part on your Coverage Selections Page.
The determination as to whether an injured person is legally entitled to
recover damages from the legally responsible owner or operator will
be by agreement between us and the injured person. The amount of
the damages, if any, will be determined in the same way. Arbitration
will be used if no agreement can be reached. However, in no event
may a demand for arbitration constitute first notice of claim. We must
be given sufficient notice of claim to conduct a reasonable
investigation and attempt settlement before arbitration can be filed.
MAAP 20072015
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If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably
withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily
injury to any one person in any one accident is shown on the Coverage
Selections Page as the “per person” limit. Subject to this limit, the most we will
pay for injuries to two or more people as the result of bodily injury to two or more
people in any one accident is shown on the Coverage Selections Page as the
“per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added to- gethertogether,
combined, or stacked, to determine the limits of coverage available to anyone
covered under this Part, regardless of the number of autos involved, persons
covered, claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
uninsured auto insurance of any other auto policy.
The Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
Part 4.
Damage to
Someone Else’s
Property

Under this Part, we will pay damages to someone else whose auto
or other property is damaged in an accident. The damages we will
pay are the amounts that person is legally entitled to collect for
property damage through a court judgment or settlement. We will pay only if you,
or a household member, is legally responsible for the accident. We will also pay
if someone else using your auto with your consent is legally responsible for the
accident. Damages include any applicable sales tax and the costs resulting from
the loss of use of the damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does
not apply to the use of your auto in a share-the-expense car pool arrangement
or in an expense reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing or parking autos. This
exclusion does not apply to the ownership, maintenance or use of your auto by
you or a household member.
3. While anyone is using a vehicle in the course of any business other than the
business of selling, servicing, repairing or parking autos. This exclusion does not
apply to private passenger autos, or to pick-up
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trucks, vans, or similar vehicles having a gross vehicle weight of less than
10,000 pounds and not used for the delivery or transportation of goods or
materials unless such use is incidental to your business of installing,
maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, is using an auto
which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, if a household member, are using an auto
which you or your spouse, if a household member, own or use regularly
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
6. To an auto or other property owned by you or the legally responsible
person. Similarly, we will not pay for damage to an auto or other property,
except for a private residence or garage, which you or the legally responsible
person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the
consent of the owner.
The most we will pay for damage resulting from any one accident is shown on
the Coverage Selections Page. This is the most we will pay as the result of a
single accident no matter how many autos or premiums are shown on the
Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at
the time of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay for any damages not paid by that insurance, up to
the policy limit shown on the Coverage Selections Page. However, if the claim
is covered by us and another auto policy, we will pay only our proportionate
share of those damages not paid by the owner’s auto insurance.
Under this Part, we may have to pay for property damage even if you or the
legally responsible person fails to give us prompt notice of the accident. In
that case we may be entitled to reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However,
you may want to buy more protection. Higher limits may be purchased if
agreed upon by you and by us. However, $5,000 is the most we will pay for
property damage caused by an auto covered under this Part which is being
operated in any prearranged or organized racing, speed, stunting or demolition
contest or activity or in practice or preparation for any such contest or activity.
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Optional
Insurance
There are eight separate Parts to Optional Insurance. They are called
Optional Insurance because they are not required by law. The
amount of insurance and cost of any of these Parts you purchased is
shown on the Coverage Selections Page.
With the exception of Towing and Labor (Part 11), we must sell you
any or all of the Optional coverages you wish, subject to certain
deductibles and limits specified in Massachusetts law. However,
Massachusetts law provides that we may refuse to sell Collision (Part
7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages – Collision (Part 7) and
Limited Collision (Part 8) – duplicate each other in many ways, you
may buy one of them but not both. If you do not buy either one, you
still have the right to sue people who damage your auto but we will
not provide any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public
or livery conveyance. This does not apply to the use of your auto in a
share-the-expense car pool arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. For loss of any items used in the reproduction of sound, unless
they have been permanently installed in the auto. However, we will
pay for the loss of any such item if it operates in the auto exclusively
and only when used in combination with the components permanently
installed in the auto. Tapes, discs, and records are not covered.
3. For loss of or damage to a citizens band radio, two-way mobile
radio, telephone or scanning monitor receiver, including their related
equipment. We will pay, however, for such loss or damage if this
equipment is permanently installed in the opening of the dash or
console normally used by the auto manufacturer for the installation of
a radio or a telephone.
4. For loss of or damage to any custom furnishings or custom
equipment in or upon any pick-up truck, van or similar vehicle.
Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars,
television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
5. For loss or damage to equipment designed for the detection or
avoidance of any law enforcement speed measuring device. This
does not apply to electronic equipment designed solely for safety
warning systems.
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6. For injury or damage that is intentionally caused by you, a
household member or anyone else using your auto with your
consent.
Part 5.
Optional Bodily
Injury to Others

Under this Part, we will pay damages to people injured or killed in
accidents if you or a household member is legally responsible for
the accident. We will also pay damages if someone else using your
auto with your consent is legally responsible for the accident. The
damages we will pay are the amounts the injured person is entitled to
collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1).
Like the Compulsory Part, this Part pays for accidents involving your
auto in Massachusetts. Also like the Compulsory Part, this Part does
not pay for the benefit of anyone using an auto without the consent of
the owner.
Unlike the Compulsory Part, this Part does provide coverage for
injuries to guest occupants and for accidents occurring outside
Massachusetts.
In addition, we will not pay:
1. For injuries to employees of the person using the auto who are
injured in the course of employment.
2. For injuries resulting from an accident while a household
member, other than your spouse, is using an auto which you or any
household member owns or uses regularly, unless a premium for
this Part is shown for that auto on the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, if
a household member, are using an auto which you or your spouse, if
a household member, own or use regularly unless a premium for this
Part is shown for that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her
employment in the business of selling, servicing, repairing, or parking
autos. This exclusion does not apply to the ownership, maintenance
or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business
other than the business of selling, servicing, repairing or parking
autos. This exclusion does not apply to private passenger autos, or to
pick-up trucks, vans, or similar vehicles having a gross vehicle weight
of less than 10,000 pounds and not used for the delivery or
transportation of goods or materials unless such use is incidental to
your business of installing, maintaining, or repairing furnishings or
equipment.
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If the accident occurs in any other state or in a Canadian province and
you have purchased any coverage at all under this Part, your policy
will automatically apply to that accident as follows:
If the state or province has:
1. A financial responsibility law or similar law specifying limits of
liability for bodily injury or property damage higher than the limits you
have purchased, your policy will provide the higher specified limits.
2. A compulsory insurance or similar law requiring your auto to have
insurance whenever it is used in the state or province, your policy will
provide at least the required minimum amounts and types of
coverage.
The limits shown for this Part on the Coverage Selections Page are
the total limits you have under Compulsory Bodily Injury to Others
(Part 1) and this Part. This means that the Compulsory limits are
included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of
bodily injury to any one person in any one accident is shown on the
Coverage Selections Page as the “per person” limit for the auto
involved in that accident. Subject to this limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or
more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit for the auto involved in that accident.
This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections
Page.
If someone covered under this Part is using an auto he or she does
not own at the time of the accident, the owner’s auto insurance must
pay its limits before we pay. Then, we will pay for any damages not
paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another
auto policy, we will pay only our proportionate share of those damages
not paid by the owner’s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury
Caused By An Uninsured Auto (Part 3) will reduce the amount of
damages that person is entitled to recover from anyone covered under
this Part.
We will also pay up to $250 for the cost of bail bonds required as a
result of an accident covered under this Part including bail bonds for
traffic law violations related to the accident.
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We must sell you limits up to $35,000 per person and $80,000 per
accident if you want to buy them. Higher limits may be purchased if
agreed upon by you and by us. However, while an auto covered under
this Part is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or
preparation for any such contest or activity, the most we will pay is the
required minimum limits.
Part 6.
Under this Part, we will pay reasonable expenses for necessary
Medical Payments medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone
occupying your auto at the time of the accident. We will also pay for
expenses resulting from bodily injuries to you or any household
member if struck by an auto or if occupying someone else’s auto at
the time of the accident.
We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the
public roads for use as a residence.
2. Anyone injured in the course of employment in selling, servicing,
repairing or parking autos if that person is entitled to workers’
compensation benefits.
3. Anyone employed by you or your spouse who is injured in the
course of employment. This exception does not apply to any domestic employee who is not entitled to any workers’ compensation
benefits.
4. Anyone injured while occupying an auto without a reasonable
belief that he or she had the consent of the owner to do so.
5. A household member, other than your spouse, while occupying
or struck by an auto owned or regularly used by you or any
household member unless a premium for this Part is shown for that
auto on the Coverage Selections Page.
6. You or your spouse, if a household member, while occupying or
struck by an auto owned or regularly used by you or your spouse
unless a premium for this Part is shown for that auto on the Coverage
Selections Page.
We will not pay for expenses incurred more than two years after the
date of the accident. We will not pay under this Part for any expenses that are payable, or would have been payable except for a
deductible, under the PIP coverage of this policy or any other Massachusetts auto policy.
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The most we will pay for any one person as a result of any one
accident is shown on the Coverage Selections Page. This is the most
we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical
Payments coverage under another auto policy issued to you or any
household member, we will pay only our proportionate share. If
someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’s automobile Medical
Payments insurance must pay its limit before we pay. Then, we will
pay up to the limit shown on your Coverage Selections Page for any
expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments
made under the Medical Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them.
Higher limits may be purchased if agreed upon by you and us.
However, while an auto covered under this Part is being operated in a
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity,
the most we will pay is the required minimum limits.
Part 7.
Collision

Under this Part, we will pay for any direct and accidental damage to
your auto caused by a collision. It does not matter who is at fault.
We will also pay for collision damage to other private passenger
autos while being used by you or a household member with the
consent of the owner. However, we will not pay for damage to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will not pay if an accident occurs
while an auto covered under this Part is being operated in any
prearranged or organized racing, speed, stunting or demolition contest
or activity or in practice or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will not pay for a collision loss for an accident which occurs while
your auto is being operated by a household member who is not
listed as an operator on this policy. Payment is withheld when the
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household member, if listed, would require the payment of additional
premium on this policy because:
1. the household member would be classified as an inexperienced
operator, or
2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member, if that person was not a
household member on the effective date of your policy. In the same
manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision
Coverage for that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Part 8.
Under this Part, we will pay in some situations for direct and acciLimited Collision dental damage to your auto caused by a collision. We will also pay
in these situations for damage to other private passenger autos while
being used by you or a household member with the consent of the
owner. However, we will not pay for damage to any auto which is
owned or regularly used by you or a household member unless a
premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto
covered under this Part is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your
auto is being operated by a household member who is not listed as
an operator of this policy. Payment is withheld when the household
member, if listed, would require the payment of additional premium on
this policy because:
1. the household member would be classified as an inexperienced
operator, or
MAAP 20072015
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2. a higher rating step would be assigned under the Safe Driver
Insurance Plan.
You must notify us within 60 days after a person who will operate your
auto becomes a household member if that person was not a
household member on the effective date of your policy. In the
same manner, you must notify us if a household member, who will
operate your auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision
coverage but the premium is considerably less.
We only pay under this Part for multiple car accidents in which the
driver of the auto we are covering was no more than 50% at fault. We
will not pay if the owner of the other auto cannot be identified. After a
claim under this Part we are required to determine whether the driver
of the auto we are covering was more than 50% at fault. We will notify
you of our determination.
As long as the driver of the auto covered under this Part was not more
than 50% at fault, his or her percentage of fault will not affect the
amount of our payment.
We will pay for each loss up to the actual cash value of the auto
or any of its parts at the time of the collision. If the repair of a
damaged part will impair the operational safety of the auto we will
replace the part. In all cases we will subtract the deductible amount
you selected. Unless you selected a different amount, the law sets
your deductible at $500. Your deductible is shown on the Coverage
Selections Page.
We will consider the driver of the auto covered under this Part to be no
more than 50% at fault if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the
same direction.
3. The operator of the other auto was convicted of certain violations
listed in Massachusetts law or any similar law of another state in
which the accident occurs. However, we will not pay if the operator of
the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified
person for some reason other than those listed above.
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If we pay for the total loss of your auto, we will suspend the Limited
Collision Coverage for that auto until it passes a Motor Vehicle
Inspection Test.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.

Part 9.
Comprehensive

If an auto covered under this Part is not owned by you at the time of
the accident, the owner’s auto insurance must pay its limit before we
pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage not covered by that insurance less
the deductible amount you selected.
Under this Part, we will pay for direct and accidental damage to or
loss of your auto other than damage caused by collision. We will
also pay for such damage or loss to other private passenger autos
while being used by you or a household member with the consent of
the owner. However, we will not pay for such damage or loss to any
auto which is owned or regularly used by you or a household
member unless a premium for this Part is shown for that auto on the
Coverage Selections Page. We will reimburse you for substitute
transportation expenses if your auto is stolen.
This Part is not a substitute for Collision (Part 7) or Limited Collision
(Part 8).
We consider glass breakage when not involving other collision loss,
and the following types of losses to be Comprehensive and not
Collision losses: losses caused by vandalism, fire and theft, missiles, falling objects, larceny, explosion, earthquake, windstorm, hail,
water, flood, malicious mischief, riot or contact with a bird or animal.
However, we will not pay if an accident occurs while an auto covered
under this Part is being operated in any prearranged or organized
racing, speed, stunting or demolition contest or activity or in practice
or preparation for any such contest or activity.
We will pay for each loss up to the actual cash value of the auto or
any of its parts at the time of loss. If the repair of a damaged part will
impair the operational safety of the auto we will replace the part. In all
cases we will subtract the deductible amount you selected. Unless
you selected a different amount, the law sets your deductible at $500.
Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If your auto is stolen, you must report the theft to us and the police.
We will reimburse you only for transportation expenses incurred after
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the first 48 hours following those reports. We will not pay for
transportation expenses incurred prior to that time. After that, we
will reimburse you up to $15 a day to a maximum of $450.
Your right to reimbursement stops on the day your auto is located
or before that time if we pay you for the theft loss.
If you choose not to rent an auto, we will reimburse you up to the
same amount for taxicab fares, bus fares and other transportation
expenses. If your auto is found, we will pay the cost of transporting
it to your last address shown on the Coverage Selections Page.
However, our total payment for transporting the auto and for repairs
will not be more than the actual cash value of the auto.
If your auto is damaged by fire, you must report the loss to us and
the fire department.
Massachusetts law requires that if we pay for the total loss of your
auto as a result of a fire or theft, we may suspend coverage for a
fire or theft loss under this Part for any replacement auto unless it is
made reasonably available for our inspection within two Registry of
Motor Vehicles business days following the day you acquired it. We
may also raise your deductible unless you install an approved antitheft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically
shown on the Coverage Selections Page or by endorsement. An
additional premium will be charged for insuring a camper body.
If an auto covered under this Part is not owned by you at the time
of the accident, the owner’s auto insurance must pay its limit before
we pay. Then, we will pay, up to the limit shown on your Coverage
Selections Page, for any damage or loss not covered by that insurance less the deductible amount you selected.
Part 10.
Substitute
Transportation

Under this Part, we will reimburse you in certain situations up to
the limits shown on your Coverage Selections Page. We will reimburse you if your auto was in a collision and is being repaired or
replaced. We will also reimburse you if your auto cannot be used
because of the kind of damage or loss, including theft, that is covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your
auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having
your auto repaired or replaced.
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If your auto is stolen, you must report the theft to us and the police. We
will reimburse you only for transportation expenses incurred after the first
48 hours following those reports. We will not pay for transportation
expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation
coverage when your auto is stolen. If you purchase both Comprehensive
and $15/$450 limits under this Part, Comprehensive will pay first until its
coverage is no longer available. Then this Part will pay. If you purchase
$30/$900 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $30 a day to a maximum of $900.
If you purchase $100/$3,000 limits under this Part, the most we will pay
under Comprehensive (Part 9) and this Part is up to $100 a day to a
maximum of $3,000.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same
amounts for taxicab fares, bus fares and other transportation expenses.
Part 11.
Under this Part, we will pay up to the limit shown on your Coverage
Towing and Labor Selections Page for towing and labor costs incurred each time your
auto is disabled. We will pay only for labor done at the scene to the
extent that the labor was needed to get your auto going. We will
not pay for the cost of repair parts.
Part 12.
Bodily Injury
Caused By An
Underinsured Auto

Sometimes an owner or operator of an auto legally responsible for
an accident is underinsured. Under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain
accidents caused by someone who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the
owners or the operators of all underinsured autos. Such injured person has
a claim under this Part when the limits for automobile bodily injury liability
insurance covering the owners and operators of the legally responsible
autos are:
1. Less than the limits shown for this Part on your Coverage Selections
Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not
own, or if injured as a pedestrian.
2. Any household member, while occupying your auto, while
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occupying an auto not owned by you, or if injured as a pedestrian. If
there are two or more policies which provide coverage at the same limits,
we will only pay our proportionate share. We will not pay damages to or for
any household member who has a Massachusetts auto policy of his or her
own or who is covered by a Massachusetts auto policy of another
household member providing underinsured auto insurance with higher
limits.
3. Anyone else while occupying your auto. We will not pay damages to
or for anyone else who has a Massachusetts auto policy of his or her own
or who is covered by a Massachusetts auto policy of another household
member providing underinsured auto coverage.
4. Anyone else for damages he or she is entitled to recover because of
injury to a person covered under this Part.
If you are injured while occupying your auto and you have two or more
autos insured with us with different limits, we will only pay up to the limits
shown on your Coverage Selections Page for the auto you are occupying
when injured.
If you are injured as a pedestrian or while occupying an auto you do not
own and have two or more Massachusetts auto policies which provide
coverage at different limits, the policy with the higher limits will pay. If there
are two or more policies which provide coverage at the same limits, we will
only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is
shown for that auto on your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a
public or livery conveyance. This does not apply to the use of your auto in
a share-the-expense car pool arrangement or in an expense reimbursement
program either as a volunteer or at work
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or
organized racing, speed, stunting or demolition contest or activity or in
practice or preparation for any such contest or activity.
5. Any household member if struck by, or while occupying an auto
owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability
insurance covering the legally responsible owners and operators of all
insured autos.
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2. The amount recovered from any legally responsible person provided the
injured person is fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers’ compensation law or similar law.
4. Any expenses that are payable or would have been payable, except for a
deductible, under the PIP coverage of this policy or any other Massachusetts
auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to
the difference between the total amount collected from the automobile bodily
injury liability insurance covering the legally responsible owners and operators of
all insured autos and the “per person” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to one or more persons
as the result of bodily injury to any one person in any one accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and
are entitled to coverage under this Part, we will pay any unpaid damages up to
the difference between the automobile bodily injury liability insurance “per
accident” limit covering the legally responsible owners and operators and the “per
accident” limit shown for this Part on your Coverage Selections Page. This is the
most we will pay for injuries to two or more people as the result of bodily injury to
two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover
damages from the legally responsible owner or operator will be by agreement
between us and the injured person. The amount of damages, if any, will be
determined in the same way. Arbitration will be used if no agreement can be
reached. However, in no event may a demand for arbitration constitute first
notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this
Part, we will pay that person only if the claim was settled with our consent. We
will not be bound under this Part by any judgment resulting from a lawsuit
brought without our written consent. We will not, however, unreasonably withhold
our consent.
The limits of two or more autos or policies shall not be added together, combined
or stacked, to determine the limits of coverage available to anyone covered
under this Part, regardless of the number of autos involved, persons covered,
claims made, or premiums shown on the Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the
underinsured auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers’
compensation law or any similar law.
MAAP 20072015

24

General Provisions
and Exclusions
This section of the policy contains general provisions which, unless
otherwise noted, apply to all your coverages. It also describes
some situations in which policy benefits will not be paid.

1. Where You
Are Covered

Compulsory Bodily Injury To Others (Part 1) only covers accidents
in Massachusetts. All the other Parts provide coverage for accidents and losses which happen in the United States or Canada. We
consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses
which happen while your auto is being transported between ports
of the United States and Canada. Your auto is not covered in any
other country.

2. Our Duty To
We have the right to defend any lawsuit brought against
Defend You And
anyone covered under this policy for damages which might be
Our Right To Settle payable under this policy. We also have a duty to defend any such
lawsuit, even if it is without merit, but our duty to defend ends when
we tender, or pay to any claimant or to a court of competent
jurisdiction, with the court’s permission, the maximum limits of
coverage under this policy. We may end our duty to defend at any
time during the course of the lawsuit, by tendering, or paying the
maximum limits of coverage under the policy, without the need for a
judgment or settlement of the lawsuit or a release by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any
person covered under this policy settles a claim without our consent, we will not be bound by that settlement.
3. Additional Costs We will pay, in addition to the limits shown for Compulsory and
We Will Pay
Optional Bodily Injury To Others (Parts 1 and 5) and Damage to
Someone Else’s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release
attachments for an amount up to the applicable limits you selected
in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we
defend. We will not pay interest that accrues after we have offered
to pay up to the limits you selected.
C. Up to $40 a day for loss of earnings, but not for loss of other
income, to any person covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
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4. What Happens If you die, we will continue coverage for the period of this policy for:
If You Die
A. Your spouse, if a resident of your household at your death.
B. Any legal representative to the extent he or she is responsible
for maintenance or use of your auto.
C. Any person having proper temporary custody of your auto.
5. Our Right
To Be Repaid

Sometimes we may make a payment under this policy to you or to
someone else who has a separate legal right to recover damages
from others. In that case, those legal rights may be exercised by us.
Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help us recover for ourselves up to the amount
we have paid. If we then recover more than we paid, we will pay
that person the excess, less his or her proportionate share of the
costs of recovery, including reasonable attorney’s fees. Any amount
recovered, because of a payment we make under Part 3 or Part 12
of this policy, shall first be applied to any unpaid damages due that
person. Such unpaid damages must be a part of a claim settled
with our consent or a part of a judgment resulting from a lawsuit
brought with our written consent. Any balance then remaining shall
be applied to the amounts we have paid under Part 3 or Part 12.
We will reduce the amount we will pay that person by his or her
proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the
person legally responsible for an accident and also receive money
from us for the same accident. If so, the amount we paid must be
repaid to us to the extent that you or someone else recovers. If you
or someone else recover money from the person legally responsible for the accident and also receive money from us for the same
accident as a payment under Part 3 or Part 12 of this policy, we
must be repaid for any amounts so paid but only to the extent that
such recovery exceeds any unpaid damages due that person under
a claim settled with our consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount
owed us can be reduced by our proportionate share of the costs of
recovering the money, including reasonable attorneys’ fees.
In either case we do not have to be repaid for any money we have
paid under Medical Payments (Part 6).
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6. When You Have
You may have more than one policy with us covering the same
More Than One Auto accident. In that case, the most we will pay is the highest amount
Policy With Us
payable under the applicable coverage in any one of those policies.
However, claims made under Bodily Injury Caused By An Uninsured Auto
(Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are
treated differently. The difference is explained in the description of the
coverage for that Part.
7. If You Go
Bankrupt

Bankruptcy or insolvency of any person covered under this policy
does not relieve us of any of our obligations under this policy.

8. We Do Not Pay
For Nuclear Losses
Or War Losses

We will not pay under Damage To Someone Else’s Property (Part
4) and Optional Bodily Injury To Others (Part 5) for any person who
is an insured under a nuclear energy liability policy. The same is true for a
person who would be an insured under such a policy had it not already
exhausted its limits.
We will not pay under Medical Payments (Part 6), Collision, Limited
Collision or Comprehensive (Parts 7, 8 and 9) for losses or damage
caused by radioactive contamination or by acts of war, insurrection,
rebellion or revolution or any act incident to any of these.

9. We Do Not Pay
For Ordinary
Wear Or Tear

We will not pay for damage to your auto which is due solely to
ordinary wear and tear, freezing, mechanical or electrical failure, or
for ordinary road damage to tires. We will, however, pay for this damage if
it is the result of some other loss which is covered by this policy.

10. If We Pay
For A Total Loss

If we pay for the total loss of your auto, we have the right, if we so
choose, to take title to that auto. We also have the right, if we so choose,
to take any damaged part for which we pay.

11. Repair And
Payment After A
Collision or Loss;
If We Disagree
On The Amount
of Damage
(Parts 7, 8 and 9)

Under Collision, Limited Collision and Comprehensive (Parts 7, 8
and 9), you must allow us to have the auto appraised after a collision or loss. If we have a direct payment plan approved by the
Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If
you choose not to have your auto repaired, or if we do not receive
your Repair Certification Form, or, when requested, you do not make your
auto available for reinspection within a reasonable period of time following
repair, our payments automatically reduce the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair,
the actual cash value will be increased.
If you choose not to accept payment under our direct payment plan or we
do not have such a plan, and you have your auto repaired in accordance
with the appraisal, you must send us a Completed Work Claim Form. We
must pay you within 7 days after receiving the form.
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If we fail to pay you within 7 days after receipt of the Completed Work
Claim Form, you have the right to sue us. If a court decides that we were
unreasonable in refusing to pay you on time, you are entitled to double the
amount of damage plus costs and reasonable attorneys’ fees. If you
request us to, we will pay the repair shop directly, however, the repair shop
must certify that it meets certain requirements. If you choose not to have
your auto repaired, or if we do not receive your Completed Work Claim
Form, we will determine the amount of decrease in the actual cash value of
your auto and pay you that amount less your deductible. Our payment
automatically reduces the actual cash value of your auto if you have
further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
In any event, we will never pay more than what it would cost to repair or
replace the damaged property.
Sometimes there may be a disagreement as to the amount of money we
owe for losses or damage to an auto. If so, Massachusetts law provides
for a method of settling the disagreement. Either you or we can, within 60
days after you file your proof of loss, demand in writing that appraisers be
selected. The appraisers must then follow a procedure set by law to
establish the amount of damage. Their decision will be binding on you and
us. You and we must share the cost of the appraisal.
12. Sales Tax

Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9)
we will pay, subject to your deductible, all sales taxes applicable to the loss
of an auto or damage to an auto.

13. Secured Lenders When your Coverage Selections Page shows that a lender has a secured
interest in your auto, we will make payments under Collision, Limited
Collision and Comprehensive (Parts 7, 8 and 9) according to the legal
interests of each party.
The secured lender’s right of payment will not be invalidated by your acts
or neglect except that we will not pay if the loss of or damage to your auto
is the result of conversion, embezzlement, or secretion by you or any
household member. Also, we will not pay the secured lender if the loss of
or damage to your auto is the result of arson, theft or any other means of
disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment
have the right to exercise any of the secured lender’s legal rights of
recovery. If you do not file a proof of loss as provided in this policy, the
secured lender must do so within 30 days after the loss or damage
becomes known to the secured lender.
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In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must be sent to the
secured lender as provided in this policy.
14. No Benefits
To Anyone In
The Auto Business

Coverage under Collision, Limited Collision and Comprehensive
(Parts 7, 8 and 9) shall not in any way benefit any person or organization having possession of your auto for the purpose of servicing,
repairing, parking, storing, or transporting it or for any similar purpose.

15. If Two Or More
Autos Are Insured
Under This Policy

Two or more autos may be insured under this policy. There may be
different limits for each auto. If so, when someone covered under
this policy is injured while a pedestrian or is using an auto other than
your auto at the time of the accident, the most we will pay under any
applicable Part is the highest limit shown for that Part for any one auto on
your Coverage Selections Page.

16. Trailers

When a trailer is attached to an auto we consider the auto and trailer
together to be one auto in applying the limits shown on the Coverage
Selections Page under Bodily Injury To Others, Damage To Someone
Else’s Property and Optional Bodily Injury To Others (Parts 1, 4 and 5).

17. Premiums
For Extensions
Or Renewals

The premium we will charge for any extension or renewal of this
policy will be in accordance with our rates and rules in effect at the
time of the effective date of the extension or renewal.

18. False

If you or someone on your behalf gives us false, deceptive, mis-

Information

leading or incomplete information in any application or policy change
request and if such false, deceptive, misleading or incomplete information
increases our risk of loss, we may refuse to pay claims under any or all of
the Optional Insurance Parts of this policy. Such information includes the
description and the place of garaging of the vehicles to be insured, the
names of all household members and customary operators required to
be listed and the answers given for all listed operators. We may also limit
our payments to those amounts that we are required to sell under Part 3
and Part 4 of this policy.

19. Changes Which
Affect Premium

If the information contained in your application changes before this
policy expires, we have the right to adjust your premium to reflect such
changes.

20. Pre-Insurance
Inspection

Massachusetts law requires that we inspect certain motor vehicles
before providing coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). In some cases, we may defer the required
inspection of your auto for seven calendar days (not including legal
holidays) following the effective date of coverage.
If you do not have your auto inspected within the time allowed, coverage
for that auto will be automatically suspended. Your premium will be
adjusted if the suspension lasts for more than ten days.
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Cancellation of this policy is something you should ordinarily have no
reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving
us or your agent at least twenty days written notice. Because all of the
Compulsory Insurance Parts are required, you cannot cancel any of them
separately. You can, of course, cancel all of the Compulsory Insurance
Parts by giving us or your agent at least twenty days written notice.
We can cancel all of any part of this policy including your Compulsory
Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you applied for this policy or any extension or renewal of it.
3. Your driver’s license or auto registration has been under suspension or
revocation during the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. customarily driven by or owned by persons who have within the last five
years been convicted of vehicular homicide, auto related fraud, or auto
theft, or
2. customarily driven by or owned by persons who have within the last five
years made an intentional and material misrepresentation in making claim
under those coverages, or
3. customarily driven or owned by persons who have within the last three
years, been convicted of any category of driving under the influence of
alcohol or drugs, or
4. for which a salvage title has been issued by the Registrar of Motor
Vehicles unless a new certificate of title has been issued in accordance
with Massachusetts law, or
5. designated as a “high-theft vehicle” which does not have at least a
minimum anti-theft or auto recovery device as prescribed by the
Commissioner of Insurance.
We may likewise cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by
persons who, within three years preceding the effective date of this policy,
have been involved in four or more at-fault auto accidents. An
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Cancellation
And Renewal
(Continued)

at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
.
2. Comprehensive (Part 9) on a vehicle customarily driven by or
owned by persons who have two or more total auto theft or fire
insurance claims within the three years immediately preceding the
effective date of this policy.
If the driver’s license or auto registration of anyone residing in your
household who usually operates your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of
the policy. We may also reduce the limits available for that person
under Bodily Injury Caused By An Uninsured Auto (Part 3), Damage
To Someone Else’s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Towing And Labor (Part 11) for reasons other than
those listed above if we do so within the first 90 days of the policy
period. We can cancel, in the same manner, coverage limits which are
higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
Automatic
Termination

Massachusetts law provides that your policy automatically terminates and a Notice of Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of
Motor Vehicles.
2. You purchase a new policy with another company covering your
auto and a new Certificate of Insurance is filed with the Registry of
Motor Vehicles.
3. You transfer title to your auto, and you do not register another
auto. In this case, the policy will terminate 30 days from the date of
transfer of title.
However, if more than one auto is described on the Coverage
Selections Page, the termination of coverage applies only to the auto
involved in any of the situations described above.

Legal Notice
Requirement
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Any notice of cancellation will be sent to you at your last address
shown on the Coverage Selections Page at least 20 days prior to the

Cancellation
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effective date. A notice sent by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal
Service, will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the
Coverage Selections Page, a notice of cancellation must also be sent
to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective
unless we send the required notice to the Registry of Motor Vehicles.
If we cancel, the amount of your refund will be determined by a pro
rata table based on the number of days the policy was in effect.
If the policy is cancelled by you or by law, you will get a refund which
is less than proportional to the time involved. It will be based instead
on a “short rate” table which compensates us for our expenses in
servicing your policy.
No refund of premium will be sent to you upon cancellation of the
policy until we receive a receipt showing that the registration plates
assigned to the insured motor vehicle have been returned to the
Registry of Motor Vehicles or other document showing that you have
replaced the insurance required by law.
If you think that we have cancelled your policy illegally, you can
appeal to the Board of Appeals on Motor Vehicle Liability Policies and
Bonds. Your cancellation notice will explain how to appeal.
Renewal
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If we decide not to renew this policy or any of its Parts, we must mail
our notice to your agent or to you at your last address shown on the
Coverage Selections Page at least 45 days before your policy runs
out. A notice sent by regular mail for which a certificate of mailing
receipt has been obtained from the United States Postal Service will
be considered sufficient notice. If we require a renewal application,
and you fail to complete and return it to us within the specified time,
we then have the right to cancel the renewal policy.
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When There is
An Accident Or Loss

First,
Help Any
Injured Person

Call an ambulance or the police and, of course, cooperate with
them. Do whatever is reasonable to protect the automobile from
further damage or loss. We will pay for any reasonable expenses incurred
in doing this.

Second,
Notify The Police,
Registry Or Fire
Department

Under Massachusetts law, notice to the local or state police and the
Registry of Motor Vehicles is required within 5 days if there is
anyone injured in an accident, no matter how slight the injury, or if
there is reason to believe that there has been over $1,000 in total property
damage.
Within 24 hours, notify both the police and us if your auto is stolen or if
you have been involved in a hit-and-run accident. You must report a fire
loss to the fire department. The notice to the police or the fire department
must be on the form required by law.

Third,
File The Claim
With Us

We do not know about accidents or losses until you or someone
else notifies us. We, or our agent, must be notified promptly of the
accident or loss by you or someone on your behalf. The notification
should include as many details as possible, including names and
addresses of drivers, injured persons and witnesses. If you or any person
seeking payment under this policy fail to notify us promptly of any accident
or claim under Parts 2, 3, 6, or 12 of this policy, we may not be required to
pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your
behalf must file a proof of loss within 91 days after the accident.

Fourth,
Cooperate
With Us

After an accident or loss, you or anyone else covered under this
policy must cooperate with us in the investigation, settlement and
defense of any claim or lawsuit. We must be sent copies of all legal
documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part
of this policy to submit to an examination under oath at a place designated
by us, within a reasonable time after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury
Protection, Bodily Injury Caused By An Uninsured Auto, Medical
Payments, or Bodily Injury Caused By An Underinsured Auto (Parts 2, 3, 6
or 12), we have a right to require that person to be examined by doctors
selected by us. If anyone seeks continuing payments under any of these
Parts, we may also require additional examinations at reasonable
intervals. We will pay for these examinations. We must also be
authorized to obtain medical reports and other records pertinent to the
claim.
Failure to cooperate with us may result in the denial of the claim.
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This policy is subject to the Safe Driver Insurance Plan. The Safe
Driver Insurance Plan varies the premium for this policy based
upon your driver record and that of the other drivers covered by this
policy.
The Plan increases or decreases the premium for this policy
through the application of rating steps. The step number assigned
to your policy determines whether you receive a credit or are assessed a surcharge. Step 15 is a neutral step. Every step above 15
results in a higher premium and every step below 15 results in a
lower premium. A minimum of two and a maximum of five upward
steps will be assigned to each surchargeable at-fault accident or
surchargeable moving traffic violation.
We will send you a “Safe Driver Insurance Plan Statement” with
your Coverage Selections Page if this policy is not entitled to a
maximum credit.
We will also send you a booklet that includes an explanation of the
Plan.

Remember: Defensive Driving
Can Save Your Life And Your
Money
MAAP 20072015

PREFERRED MUTUAL INSURANCE COMPANY
MASSACHUSETTS RENEWAL FORM
ISSUED BY:

Policy Number:
Producer:

NAME AND ADDRESS OF INSURED:

Policy Renewal Date:

The information contained on this form and your Coverage Selections Page indicate the coverages you have purchased, and the auto(s) that you
are insuring.

It will not be necessary to return this form to your agent or company representative unless you wish to make any changes or unless the information
contained on the Coverage Selections Page and in this form is inaccurate or obsolete. You must inform us of any changes which may have a
material effect on your insurance coverage or premium charges, including the description, ownership, type of usage and place of garaging of the
auto(s) and the household members and individuals who customarily operate the auto(s).

VEHICLE INFORMATION
If a notation is shown, our records
indicate that your auto(s) is:

Auto 1

Auto 2

1. Used in business.

Auto 1

Auto 2

4. (a) Equipped with electronic
equipment that reproduces

2. Used to transport (for a fee)
Employees, Passengers,
Persons employed by you.
used by the auto manufacturer.

audio, visual or data signals
that has been permanently
installed but not in the location

Fellow
Students,
or

3. Our information indicates that your
auto (s) is principally garaged in:

(b) Equipped with custom
furnishings or custom equipment
(applicable to vans or pick-up trucks)

Auto 1: _____________________________________________
Auto 2: _____________________________________________
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Page2015

Page 1 of 2

DRIVER INFORMATION
According to our information listed operator # ________________ has
(a) had two (2) or more "total loss" insurance claims because of auto theft or fire.

__________

(b) been convicted of vehicular homicide, auto insurance related fraud or auto theft.

__________

If this information is not accurate please explain:

ISSUED BY:
NAME AND ADDRESS OF INSURED
Policy Number:
Producer:
Policy Renewal Date:
The information contained on the form and your Coverage Selections Page indicate the coverages you have purchased, and the auto(s) that you are insuring.
It will not be necessary to return this form to your agent or company representative unless you wish to make any changes or unless the information contained on
the Coverage Selections Page and in this form is inaccurate or obsolete.
VEHICLE INFORMATION
If a notation is shown, our records indicate that your auto(s) is:

Auto

1.

Used in business.

2.

Used to transport (for a fee) Fellow Employees, Passengers, Students,
or Persons employed by you.

3.

Our information indicates that your auto(s) is principally garaged in:

4.

(a) Equipped with electronic equipment that reproduce audio, visual or
data signals that has been permanently installed but not in the location
used by the auto manufacturer.
(b) Equipped with custom furnishings or custom equipment (applicable
to vans or pick-up trucks)

DRIVER INFORMATION
According to our information listed operator #

Auto

Auto

has

(a)

had two (2) or more “total loss” insurance claims because of auto theft or fire.

(b)

been convicted of vehicular homicide, auto insurance related fraud or auto theft.

If this information is not accurate please explain:

Check carefully that all persons, whether or not household members, who customarily operate your auto(s) are shown on the
Coverage Selections Page. If the information on the Coverage Selections Page is incorrect or if you are adding an operator, or
making any other changes in Operator Status, please complete the following and return to your agent or company
representative.

Oper
NoOP
ER
NO.

Operator
NameOPERATOR
NAME

Date of
BirthDATE
OF
BIRTH

Driver's License
NumberDRIVER’S
LICENSE NUMBER

Lic.
StateLICE
NSE
STATE

Date First
Licensed in any
State/CountryDA

Driver
Training

TE FIRST
LICENSED IN ANY
STATE/COUNTRY

DRIVER
TRAINING
Yes/No

Auto

MARF 2015

Motorcycle

Yes/No

Please
Indicate Reason
For ChangePLEASE
% of Use% OF
USE
Auto
1

Auto
2

INDICATE
REASON FOR
CHANGE

Auto
3
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Your failure to list a household member or any individual who customarily operates your auto may have very serious
consequences.

NOTICE:

It is a crime to knowingly provide false or fraudulent information for the purpose of defrauding an insurance
companyNOTICE: If you or someone on your behalf knowingly gives us false, deceptive, misleading or incomplete information
in this application and if such false, deceptive, misleading or incomplete information increases our risk of loss, we may refuse to
pay claims under any or all of the Optional Insurance Parts and we may cancel your policy. Such information includes the
description and the place of garaging of the vehicle(s) to be insured, the names of all household members and customary
operators required to be listed and the answers given above for all listed operators. We may also limit our payments under Part
3 and Part 4.
PLEASE CONTINUE AND COMPLETE INFORMATION ON REVERSE
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We will not pay for a collision or limited collision loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on your policy. Payment is withheld when the household member, if listed,
would require the payment of additional premium on your policy because the household member would be classified as an
inexperienced operator or would require payment of additional premium on your policy under a merit rating plan.

If there are any additional operators, please complete the following:

During the last six years has any newly added operator:
Yes
(A) been involved in any Motor Vehicle accident

No

Yes

No

(C) had two (2) or more "total loss"

or been found guilty of any moving violation?

insurance claims because of auto
theft or fire?

(B) been assigned to an Alcohol Education

(D) been convicted of vehicular

Program?

homicide, auto insurance related
fraud or auto theft?

If "yes" please complete:
If there are any additional operators, please complete the following:
YES

NO

During the last six years has any newly added operator:
(A) been involved in any Motor Vehicle accident or been found guilty of any moving violation?
(B) been assigned to an Alcohol Education Program?
(C) had two (2) or more “total loss” insurance claims because of auto theft or fire?
(D) been convicted of vehicular homicide, auto insurance related fraud or auto theft?
If “yes” please complete:

Operator Name

Description of Incident

Date

If in the last six years any newly added operator had a driver’s license in the United States or certain countries
whose records are electronically available, we will obtain that official driving record(s), which will be used to
assign merit rating points to you.
merit rating points to you.

LICENSE INFORMATION

MARF 2015

Page 2 of 2

Once you or the principal operator listed on this form become a resident of Massachusetts, you or the principal operator must
obtain a Massachusetts driver’s license. A resident of another state may drive in Massachusetts with a currently valid license
issued by the individual’s state of residence. A visitor from another country who is at least 18 years old and has a valid license
issued by a country accepted by the Registrar of Motor Vehicles (in accordance with the 1949 Road Traffic Convention or the
1943 Inter-American Automotive Traffic Convention) may legally drive in Massachusetts for up to one year from the date of
arrival in the United States. The failure by you or the principal operator to be properly licensed to operate a motor vehicle in
Massachusetts may result in the non-renewal of the automobile insurance policy. For information about the Massachusetts
requirements for driver’s licenses, please consult the Registry of Motor Vehicles website at www.mass.gov/rmv.
www.mass.gov/rmv.

DISCOUNTS

The premium for certain Coverage Parts may have been reduced because you are eligible for one or more discounts. Please
check the information under the Discount Section on the Coverage Selections Page and notify your agent or company
representative if any changes are to be made. The Annual Mileage Discount is now determined by the actual mileage driven in
the previous policy year, provided it can be verified by the company.

If a listed operator purchased a monthly public transit commuter pass for 11 of the 12 months preceding the effective date of the
policy you may be entitled to the public transit commuter discount. Contact your agent or company representative for further
details.

ADDITIONAL INFORMATION

Please indicate any additional changes or coverage revisions you may wish to make to your policy. If your auto is equipped with
any of the items listed in Question 4 of the Vehicle Information section you may need to insure the item. Contact your agent or
company representative for details.

_____________________________________________
Date

_____________________________________________
Signature

Date

Signature
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