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INTRODUCTION
This insurance policy is a legal contract between the policy owner (you) and the company (we
or us). It insures you and your auto for the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others the benefits to which you
or they are entitled. The exact terms and conditions are explained in the following pages.
There are two basic categories of insurance described in this policy, Compulsory Insurance
and Optional Insurance.
Compulsory Insurance
There are four Parts to Compulsory Insurance. They are all required by law. Every auto
registered in Massachusetts must have them.
Optional Insurance
There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide protection
not found in Compulsory Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are sometimes stolen or
damaged. Accidents may injure people in your auto, people in other autos, or pedestrians.
You may be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. At the same time, you should check the Coverage Selections Page to
make sure it correctly indicates the coverages you purchased. Each coverage you purchased
will show a premium charge next to it on the Coverage Selections Page. If no premium charge
is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is by
an “Endorsement” added to the basic policy form. All endorsements must be in writing. They
then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free year.
But if you need us, we are here to help you. If you have an accident or loss, or if someone
sues you, contact us or your independent Safeco agent.
Do the same if you have any questions or complaints. If you think we have treated you unfairly
at any time, you may contact the Division of Insurance, (617) 521-7777.
DEFINITIONS
Throughout this policy:
1. “We,” “Us” or “Our” — refers to the company issuing this policy.
2. “You” or “Your” — refers to a person shown as a named insured on the Coverage
Selections Page and the person’ s spouse, civil partner or registered domestic partner or a
person in a similar civil union or domestic partnership, if living in the same household.
“Domestic partner” means a person living as a continuing partner with you and:
(a) is at least 18 years of age and competent to contract;
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(b) is not a relative; and
(c) shares with you the responsibility for each other’ s welfare, evidence of which includes:
(1) the sharing in domestic responsibilities for the maintenance of the household; or
(2) having joint financial obligations, resources, or assets; or
(3) one with whom you have made a declaration of domestic partnership or similar
declaration with an employer or government entity.
Domestic partner does not include more than one person, a roommate whether sharing
expenses equally or not, or one who pays rent to the named insured.
3. “Accident” — means an unexpected, unintended event that causes bodily injury or property
damage arising out of the ownership, maintenance or use of an auto.
4. “Auto” — means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence or premises. We will
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads. We will
consider a tractor or other equipment to be an auto while it is being used on public
roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration such as a moped,
dirt bike, mini-bike, snowmobile or an all-terrain vehicle (ATV).
Other words and phrases are defined. They are in boldface when used.
5. Your Auto — means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto while that auto is
out of normal use because of a breakdown, repair, servicing, loss or destruction. But
the term your auto does not include a substitute vehicle owned by you or your
spouse.
C. A private passenger auto, trailer, pickup truck, van or similar vehicle, to which you
take title or lease as a permanent replacement for a described auto or as an additional
auto. We provide coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pickup truck, van or similar vehicle, it must not be used
for the delivery or transportation of goods or materials unless such use is incidental to your
business of installing, maintaining or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer not described on
the Coverage Selections Page as covered under those Parts.
6. Trailer — means a vehicle designed to be pulled by a private passenger auto, pickup
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying — means in, upon, entering into, getting out of.
8. Collision — means the accidental upset of your auto or any physical contact of your
auto with another object.
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9. Household Member — means anyone living in your household who is related to you by
blood, marriage, civil union, registered domestic partnership, or similar union or
partnership or adoption. This includes wards, step-children or foster children.
10. Pedestrian — includes anyone incurring bodily injury as a result of being struck by an auto
or in an accident and who is not occupying an auto at the time of the accident.
11. Punitive or Exemplary Damages — includes damages which are awarded to punish or
deter wrongful conduct, to set an example, to fine, penalize or impose a statutory penalty,
and damages which are awarded for any purpose other than as compensatory damages
for bodily injury or property damage.
OUR AGREEMENT
This policy is a legal contract under Massachusetts law. Because this is an auto policy, it only
covers accidents and losses which result from the ownership, maintenance or use of autos.
The exact protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for accidents which happen while
this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you or our
agent are not part of this policy.
There are many laws of Massachusetts relating to automobile insurance. We and you must
and do agree that, when those laws apply, they are part of this policy.
COMPULSORY INSURANCE
There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register your auto.
No law requires you to buy more than this Compulsory Insurance. However, if you have
financed your auto, the bank or finance company may legally insist that you have some
Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Coverage Selections
Page.
Your Compulsory Insurance does not pay for any damage to your auto no matter what
happens to it.
PART 1. BODILY INJURY TO OTHERS
Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured person is
entitled to collect for bodily injury through a court judgment or settlement. We will pay only if
you or someone else using your auto with your consent is legally responsible for the accident.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is $20,000. Subject to this $20,000 limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in any one
accident is $40,000. This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections Page.
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We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public
has no right of access.
3. For injuries to any employees of the legally responsible person if they are entitled to
Massachusetts workers compensation benefits.
4. We will not pay for punitive or exemplary damages.
The law provides a special protection for anyone entitled to damages under this Part. We must
pay their claims even if false statements were made when applying for this policy or your auto
registration. We must also pay even if you or the legally responsible person fails to cooperate
with us after the accident. We will, however, be entitled to reimbursement from the person who
did not cooperate or who made any false statements.
If a claim is covered by us and also by another company authorized to sell auto insurance in
Massachusetts, we will pay only our proportionate share. If someone covered under this Part is
using an auto he or she does not own at the time of the accident, the owner’ s auto insurance
must pay its limits before we pay. Then, we will pay, up to the limits shown on your Coverage
Selections Page, for any damages not covered by that insurance.
PART 2. PERSONAL INJURY PROTECTION
The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits. It makes no
difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in auto
accidents. For any one accident, we will pay as many people as are injured, but the most we
will pay for injuries to any one person is $8,000. This is the most we will pay no matter how
many autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing and funeral services.
B.

Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up to
75% of his or her average weekly gross wage or equivalent for the year ending on the day
immediately before the accident. We will not pay for the loss of any other type of income. If
the injured person was unemployed at the time of the accident, we will pay up to 75% of
the amount he or she actually lost in earning power as a result of the accident.

C.

Replacement Services
We will reimburse the injured person for reasonable payments made to anyone outside his
or her household for necessary services that he or she would have performed without pay
for the benefit of the household, had he or she not been injured.

We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
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2. You, or anyone living in your household, if injured while occupying an auto which
does not have Massachusetts Compulsory Insurance or if struck by an auto which
does not have Massachusetts Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses actually incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured person
does not sue for damages, we will pay benefits within a reasonable time — usually thirty days.
If the accident is outside Massachusetts and the injured person does sue, then we can wait for
a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only the
difference between the total we would ordinarily pay under this Part and the amount of the
program payments. We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes program benefits are reduced
or used up because of payments to the person injured in an accident. In that case, we will pay
for lost wages resulting from any other illness or injury that person has within one year of our
last payment. The exact amount of our payments under this paragraph will be determined by
Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization partnership or corporation to provide, pay for, or
reimburse the cost of medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person.
We will also pay medical expenses in excess of $2,000 for such injured person which will not
be paid by a health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this Part. We
will not pay for medical expenses in excess of $2,000 that the health plan would have paid had
the injured person sought treatment in accordance with the requirements of the health plan. In
any case, our total payment for medical expenses, lost wages and replacement services will
not exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost of renewing or
continuing in force a policy of health, sickness or disability insurance for anyone covered under
this Part who is unwilling or unable to pay such cost. Our payment will not exceed the cost of
renewing or continuing such policy for a period of two years after the accident. Also, our
payment will not operate to reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a motorcycle,
any motor vehicle not subject to motor vehicle registration, or a motorized bicycle,
including a moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under the
influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony or
seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or any similar
law for the same injury. When you purchased this Part you were given the choice of
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either excluding yourself, or yourself and household members, from some or all of
the PIP coverage. The portion of each claim you may have agreed not to be covered
for is called a “deductible.” You paid a smaller premium if you chose a deductible. In
that case, we will only pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections Page.
If anyone is entitled to PIP benefits and also to benefits under another Part of this policy, we
will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits would
duplicate expenses or losses recovered by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto policy,
the total benefits payable will not be more than the highest amount payable under whichever
one of the policies would have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which duplicate payments made
under the No-Fault coverage of any other auto policy.
PART 3. BODILY INJURY CAUSED BY AN UNINSURED AUTO
Sometimes an owner or operator of an auto legally responsible for an accident is uninsured.
Some accidents involve unidentified hit-and-run autos. Under this Part, we will pay damages
for bodily injury to people injured or killed in certain accidents caused by uninsured or hit-andrun autos. We will pay only if the injured person is legally entitled to recover from the owner or
operator of the uninsured or hit-and-run auto. We will pay for hit-and-run accidents only if the
owner or operator causing the accident cannot be identified.
Sometimes the company insuring the auto responsible for an accident will deny coverage or
become insolvent. We consider such an auto to be uninsured for purposes of this Part.
However, we do not consider an auto owned by a governmental unit which is self-insured, or
by someone who is legally self-insured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000 per
accident. However, you may want to buy more protection. If so, we must sell you limits up to
$35,000 per person and $80,000 per accident, provided you have purchased at least these
limits for Part 5. Higher limits may be purchased if agreed upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts auto policy of his or
her own, or who is covered by any Massachusetts auto policy of another household
member providing uninsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone else
who has a Massachusetts auto policy of his or her own, or who is covered by any
Massachusetts auto policy of another household member providing uninsured auto
insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
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If you are injured while occupying your auto and you have two or more autos insured with us
with different limits, we will only pay up to the limits shown on your Coverage Selections Page
for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and you have
two or more Massachusetts auto policies which provide coverage at different limits, the policy
with the higher limits will pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying an auto you own and
which does not have Massachusetts compulsory auto insurance.
Likewise, we will not pay damages to or for any household member if struck by, or while
occupying an auto owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will not pay for punitive or exemplary damages.
The most we will pay for damages to or for anyone injured in the following situations is $35,000
per person and $80,000 per accident or the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used as a public or livery
conveyance. This does not apply to the use of your auto in a share-the-expense rideshare arrangement or in an expense reimbursement program either as a volunteer or at
work.
2. Anyone injured while using an auto without the consent of the owner.
3. Anyone injured while an auto is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or preparation for any such
contest or activity.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured person is
fully compensated for his or her damages for bodily injury.
2. The amount paid under a workers compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your Coverage
Selections Page.
The determination as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of the damages, if any, will be determined in the same way. Arbitration will
be used if no agreement can be reached. However, in no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we will
pay that person only if the claim was settled with our consent. We will not be bound under this
Part by any judgment resulting from a lawsuit brought without our written consent. We will not,
however, unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is shown on the Coverage Selections Page as the “per person”
limit. Subject to this limit, the most we will pay for injuries to two or more people as the result of
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bodily injury to two or more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or stacked,
to determine the limits of coverage available to anyone covered under this Part, regardless of
the number of autos involved, persons covered, claims made, or premiums shown on the
Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the uninsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers compensation law or any
similar law.
PART 4. DAMAGE TO SOMEONE ELSE’S PROPERTY
Under this Part, we will pay damages to someone else whose auto or other property is
damaged in an accident. The damages we will pay are the amounts that person is legally
entitled to collect for property damage through a court judgment or settlement. We will pay only
if you or a household member is legally responsible for the accident. We will also pay if
someone else using your auto with your consent is legally responsible for the accident.
Damages include any applicable sales tax and the costs resulting from the loss of use of the
damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does not apply to the
use of your auto in a share-the-expense ride-share arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
3. While anyone is using a vehicle in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos, or to pickup trucks, vans, or similar vehicles not used for the delivery or
transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, civil partner or domestic partner, is
using an auto which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, civil partner or domestic partner, if a household member, is
using an auto which you or your spouse, civil partner or domestic partner if a household
member, owns or uses regularly unless a premium for this Part is shown for that auto on
the Coverage Selections Page.
6. To an auto or other property owned by you or the legally responsible person. Similarly, we
will not pay for damage to an auto or other property, except for a private residence or
garage, which you or the legally responsible person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the consent of the
owner.
The most we will pay for damage resulting from any one accident is shown on the Coverage
Selections Page. This is the most we will pay as the result of a single accident no matter how
many autos or premiums are shown on the Coverage Selections Page.
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If someone covered under this Part is using an auto he or she does not own at the time of the
accident, the owner’ s auto insurance must pay its limit before we pay. Then, we will pay for
any damages not paid by that insurance, up to the policy limit shown on the Coverage
Selections Page. However, if the claim is covered by us and another auto policy, we will pay
only our proportionate share of those damages not paid by the owner’ s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally responsible
person fails to give us prompt notice of the accident. In that case we may be entitled to
reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may want to
buy more protection. Higher limits may be purchased if agreed upon by you and by us.
However, $5,000 is the most we will pay for property damage caused by an auto covered
under this Part which is being operated in any prearranged or organized racing, speed,
stunting or demolition contest or activity or in practice or preparation for any such contest or
activity.
OPTIONAL INSURANCE
There are eight separate Parts to Optional Insurance. They are called Optional Insurance
because they are not required by law. The amount of insurance and cost of any of these Parts
you purchased is shown on the Coverage Selections Page.
With the exception of Roadside Assistance Coverage (Part 11), we must sell you any or
all of the Optional coverages you wish, subject to certain deductibles and limits specified in
Massachusetts law. However, Massachusetts law provides that we may refuse to sell Collision
(Part 7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages — Collision (Part 7) and Limited Collision (Part 8) —
duplicate each other in many ways, you may buy one of them but not both. If you do not buy
either one, you still have the right to sue people who damage your auto but we will not provide
any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public or livery conveyance.
This does not apply to the use of your auto in a share-the-expense ride-share
arrangement or in an expense reimbursement program either as a volunteer or at work.
2. For loss of or damage to any electronic equipment that reproduces, receives or transmits
audio, visual or data signals, unless it has been permanently installed in the auto in
locations used by the auto manufacturer for installation of such equipment. If the electronic
equipment is permanently installed but not in locations used by the auto manufacturer, we
will only pay up to $500 for loss to such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions; and
E. Two-way mobile radios, Scanners and Citizens Band Radios.
Tapes, discs, cassettes, and other media are not covered.
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3. In excess of $500, for loss of or damage to any custom furnishings or custom equipment in
or upon your auto. Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars, television receivers,
facilities for cooking and sleeping, height-extending roofs, custom murals, paintings or
other decals or graphics.
4. For loss or damage to equipment designed for the detection or avoidance of any law
enforcement speed measuring device. This does not apply to electronic equipment
designed solely for safety warning systems.
5. For injury or damage that is intentionally caused by you, a household member or anyone
else using your auto with your consent.
PART 5. OPTIONAL BODILY INJURY TO OTHERS
If you have paid the premium for coverage under this Part, we will pay damages to people
injured or killed in accidents if you or a household member is legally responsible for the
accident. We will also pay damages if someone else using your auto with your consent is
legally responsible for the accident. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). Like the Compulsory Part,
this Part pays for accidents involving your auto in Massachusetts. Also like the Compulsory
Part, this Part does not pay for the benefit of anyone using an auto without the consent of the
owner.
Unlike the Compulsory Part, this Part does provide coverage for injuries to guest occupants
and for accidents occurring outside Massachusetts.
We will not pay:
1. For injuries to employees of the person using the auto who are injured in the course of
employment.
2. For injuries resulting from an accident while a household member, other than your
spouse, civil partner or domestic partner, is using an auto which you or any household
member owns or uses regularly, unless a premium for this Part is shown for that auto on
the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, civil partner or domestic
partner, if a household member, is using an auto which you or your spouse, if a
household member, owns or uses regularly, unless a premium for this Part is shown for
that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing, or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos, or to pickup trucks, vans, or similar vehicles not used for the delivery or
transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
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6. For punitive or exemplary damages.
If the accident occurs in any other state or in a Canadian province and you have purchased
any coverage at all under this Part, your policy will automatically apply to that accident, as
follows, if the state or province has:
1. A financial responsibility law or similar law requiring limits of liability for bodily injury or
property damage higher than the limits you have purchased, your policy will provide the
higher required limits.
2. A compulsory insurance or similar law requiring your auto to have insurance whenever it
is used in the state or province, your policy will provide at least the required minimum
amounts and types of coverage.
The limits shown for this Part on the Coverage Selections Page are the total limits you have
under Compulsory Bodily Injury To Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is shown on the Coverage Selections Page as the “per person”
limit for the auto involved in that accident. Subject to this limit, the most we will pay for injuries
to two or more people as the result of bodily injury to two or more people in any one accident is
shown on the Coverage Selections Page as the “per accident” limit for the auto involved in that
accident. This is the most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at the time of the
accident, the owner’ s auto insurance must pay its limits before we pay. Then, we will pay for
any damages not paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another auto policy, we will pay
only our proportionate share of those damages not paid by the owner’ s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An Uninsured
Auto (Part 3) will reduce the amount of damages that person is entitled to recover from anyone
covered under this Part.
We will also pay up to $250 for the cost of bail bonds required as a result of an accident
covered under this Part including bail bonds for traffic law violations related to the accident.
We must sell you limits up to $35,000 per person and $80,000 per accident if you want to buy
them. Higher limits may be purchased if agreed upon by you and by us. However, while an
auto covered under this Part is being operated in any prearranged or organized racing, speed,
stunting or demolition contest or activity or in practice or preparation for any such contest or
activity, the most we will pay is the required minimum limits.
PART 6. MEDICAL PAYMENTS
If you have paid the premium for coverage under this Part, we will pay reasonable expenses
for necessary medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto at the
time of the accident. We will also pay for expenses resulting from bodily injuries to you or any
household member if struck by an auto or if occupying someone else’ s auto at the time of
the accident.
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We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for use as a
residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or parking autos
if that person is entitled to workers compensation benefits.
3. Anyone employed by you or your spouse, civil partner or domestic partner, who is injured
in the course of employment. This exception does not apply to any domestic employee
who is not entitled to any workers compensation benefits.
4. Anyone injured while occupying an auto without a reasonable belief that he or she had
the consent of the owner to do so.
5. A household member, other than your spouse, civil partner or domestic partner, while
occupying or struck by an auto owned or regularly used by you or any household
member unless a premium for this Part is shown for that auto on the Coverage Selections
Page.
6. You or your spouse, civil partner or domestic partner, if a household member, while
occupying or struck by an auto owned or regularly used by you or your spouse, civil
partner or domestic partner, unless a premium for this Part is shown for that auto on the
Coverage Selections Page.
We will not pay for expenses incurred more than three years after the date of the accident. We
will not pay under this Part for any expenses that are payable, or would have been payable
except for a deductible, under Personal Injury Protection (Part 2) of this policy or any other
Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on the
Coverage Selections Page. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical Payments coverage under
another auto policy issued to you or any household member, we will pay only our
proportionate share. If someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’ s automobile Medical Payments insurance must pay
its limit before we pay. Then, we will pay up to the limit shown on your Coverage Selections
Page for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the Medical
Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits may be
purchased if agreed upon by you and us. However, while an auto covered under this Part is
being operated in a prearranged or organized racing, speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity, the most we will pay is the
required minimum limits.
PART 7. COLLISION
If you have paid the premium for coverage under this Part, we will pay for any direct and
accidental damage to your auto caused by a collision. We will also pay for collision damage
to other private passenger autos while being used by you or a household member with the
consent of the owner. It does not matter who is at fault.
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We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of the collision. The most we will pay will be either
the actual cash value of the auto or the cost to physically repair the auto, whichever is less.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a
total loss. If the repair of a damaged part will impair the operational safety of the auto we will
replace the part.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply;
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid for under your Safeco Homeowners, Condominium or Renter’ s policy.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity.
We will not pay for a collision loss for an accident which occurs while your auto is being
operated by a household member who is not listed as an operator on this policy. Payment is
withheld when the household member, if listed, would require the payment of additional
premium on this policy because:
1. T h e household member would be classified as an inexperienced operator, or
2. M o r e points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member, if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision Coverage for that auto
until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’ s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage not covered by that insurance less the
deductible amount you selected.
PART 8. LIMITED COLLISION
If you have paid the premium for coverage under this Part, we will pay in some situations for
direct and accidental damage to your auto caused by a collision. We will also pay in these
situations for damage to other private passenger autos while being used by you or a
household member with the consent of the owner.
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We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of the collision. The most we will pay will be either
the actual cash value of the auto or the cost to physically repair the auto, whichever is less. We
will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a total
loss. If the repair of a damaged part will impair the operational safety of the auto we will pay to
replace the part.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply;
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid for under your Safeco Homeowners, Condominium or Renter’ s policy.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on this policy. Payment is withheld when
the household member, if listed, would require the payment of additional premium on this
policy because:
1. The household member would be classified as an inexperienced operator, or
2. More points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of your
policy. In the same manner, you must notify us if a household member, who will operate your
auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision coverage but the premium is
considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto we are
covering was no more than 50% at fault. We will not pay if the owner of the other auto cannot
be identified. After a claim under this Part we are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our determination.
As long as the driver of the auto covered under this Part was not more than 50% at fault, his or
her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than 50% at fault
if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the same direction.
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3. The operator of the other auto was convicted of certain violations listed in Massachusetts
law or any similar law of another state in which the accident occurs. However, we will not
pay if the operator of the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified person for some reason other
than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision Coverage for
that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’ s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage not covered by that insurance less the
deductible amount you selected.
PART 9. COMPREHENSIVE
If you have paid the premium for coverage under this Part, we will pay for direct and accidental
damage to or loss of your auto other than damage caused by collision. We will also pay for
such damage or loss to other private passenger autos while being used by you or a
household member with the consent of the owner.
We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of loss. The most we will pay will be either the actual
cash value of the auto or the cost to physically repair the auto, whichever is less.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a
total loss. If the repair of a damaged part will impair the operational safety of the auto we will
pay to replace the part. We will reimburse you for substitute transportation expenses if your
auto is stolen.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply.
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid under your Safeco Homeowners, Condominium or Renter’ s policy.
We will not pay for damage or loss to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity. This Part is not a substitute
for Collision (Part 7) or Limited Collision (Part 8).
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We consider following types of losses to be Comprehensive and not Collision losses: glass
breakage when there is no other damage, losses caused by vandalism, fire and theft, missiles,
falling objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports. We
will not pay for transportation expenses incurred prior to that time. After that, we will reimburse
you up to $20 a day to a maximum of $600.
Your right to reimbursement stops on the day your auto is located or before that time if we pay
you for the theft loss.
If you choose not to rent an auto, we will reimburse you up the same amount for taxicab fares,
bus fares and other transportation expenses. If your auto is found, we will pay the cost of
transporting it to your last address shown on the Coverage Selections Page. However, our
total payment for transporting the auto and for repairs will not be more than the actual cash
value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of a fire or
theft, we may suspend coverage for a fire or theft loss under this Part for any replacement auto
unless it is made reasonably available for our inspection within two Registry of Motor Vehicles
business days following the day you acquired it. We may also raise your deductible unless you
install an approved anti-theft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’ s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage or loss not covered by that insurance less the
deductible amount you selected.
PART 10. SUBSTITUTE TRANSPORTATION
If you have paid the premium for coverage under this Part, we will reimburse you in certain
situations up to the limits shown on your Coverage Selections Page. We will reimburse you if
your auto was in a collision and is being repaired or replaced. We will also reimburse you if
your auto cannot be used because of the kind of damage or loss, including theft, that is
covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having your auto repaired or
replaced.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports. We
will not pay for transportation expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation coverage when your
auto is stolen. If you purchase both Comprehensive and $25/750 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part will pay. If
you purchase $35/1,050 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $35 a day to a maximum of $1,050. If you purchase $50/1,500
limits under this Part, the most we will pay under Comprehensive (Part 9) and this Part is up to
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$50 a day to a maximum of $1,500. If you purchase $75/$2,250 limits under this Part, the most
we will pay under Comprehensive (Part 9) and this Part is up to $75 a day to a maximum of
$2,250.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same amounts for taxicab
fares, bus fares and other transportation expenses.
PART 11. ROADSIDE ASSISTANCE COVERAGE CALL 1-877-ROAD-101 (1-877-762-3101)
If you have paid a premium for coverage under this Part, we will provide the following coverage
for each vehicle shown on the Coverage Selections Page:
1. Each time your auto or non-owned auto is disabled due to mechanical or electrical
breakdown we will pay reasonable and necessary expenses for the use of an authorized
service provider to tow or flatbed your auto or non-owned auto up to 15 miles or to the
nearest qualified place where necessary repairs can be made during regular business
hours.
2. Each time your auto or non-owned auto is disabled requiring:
a. Towing to dislodge the vehicle from its place of disablement within 100 feet of a public
street or highway; or
b. Labor, including change of tire, at the place of its breakdown; or
c. Delivery of fuel, oil, water or other fluids (we do not pay the costs of these items); or
d. Key lock-out services;
we will cover up to one (1) hour of labor for the use of an authorized service provider
for service at the place of disablement.
3. Coverage is limited to no more than four occurrences per auto plus an additional four
occurrences per policy in a 12 month policy period for both coverages 1. and 2. above.
“Authorized service provider” means a service provider contracted by us providing, at no
charge to you, roadside assistance as described and limited above.
When service is provided by other than an authorized service provider, we will reimburse
you only for reasonable charges as determined by us.
No deductible applies to this coverage.
PART 12. BODILY INJURY CAUSED BY AN UNDERINSURED AUTO
Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. If you have paid the premium for coverage under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain accidents caused by someone
who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or the
operators of all underinsured autos. Such injured person has a claim under this Part when the
limits for bodily injury liability insurance covering the owners and operators of the legally
responsible autos are:
1. Less than the limits shown for this Part on your Coverage Selections Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
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We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts auto policy of his or
her own or who is covered by a Massachusetts auto policy of another household member
providing underinsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone else
who has a Massachusetts auto policy of his or her own, or who is covered by a
Massachusetts auto policy of another household member, providing underinsured auto
coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with us
with different limits, we will only pay up to the limits shown on your Coverage Selections Page
for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have two
or more Massachusetts auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at the same
limits, we will only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is shown for that auto on
your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a public or livery
conveyance. This does not apply to the use of your auto in a share-the-expense rideshare arrangement or in an expense reimbursement program either as a volunteer or at
work.
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or preparation for any such
contest or activity.
5. Any household member if struck by, or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.
6. Punitive or exemplary damages.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance covering the
legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured person is
fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers compensation law or similar law.
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4. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other Massachusetts auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the difference
between the total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos and the “per person”
limit shown for this Part on your Coverage Selections Page. This is the most we will pay for
injuries to one or more persons as the result of bodily injury to any one person in any one
accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are entitled to
coverage under this Part, we will pay any unpaid damages up to the difference between the
automobile bodily injury liability insurance “per accident” limit covering the legally responsible
owners and operators and the “per accident” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to two or more people as the result of
bodily injury to two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of damages, if any, will be determined in the same way. Arbitration will be
used if no agreement can be reached. However, in no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we will
pay that person only if the claim was settled with our consent. We will not be bound under this
Part by any judgment resulting from a lawsuit brought without our written consent. We will not,
however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or stacked,
to determine the limits of coverage available to anyone covered under this Part, regardless of
the number of autos involved, persons covered, claims made, or premiums shown on the
Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the underinsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers compensation law or any
similar law.
GENERAL PROVISIONS AND EXCLUSIONS
This section of the policy contains general provisions which, unless otherwise noted, apply to
all your coverages. It also describes some situations in which policy benefits will not be paid.
1. WHERE YOU ARE COVERED
Compulsory Bodily Injury To Others (Part 1) only covers accidents in Massachusetts. All
the other Parts provide coverage for accidents and losses which happen in the United
States or Canada. We consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses which happen while
your auto is being transported between ports of the United States and Canada. Your auto
is not covered in any other country.
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2. OUR DUTY TO DEFEND YOU AND YOUR RIGHT TO SETTLE
We have the right to defend any lawsuit brought against anyone covered under this policy
for damages which might be payable under this policy. We also have a duty to defend any
such lawsuit, even if it is without merit, but our duty to defend ends when we tender, or pay
to any claimant or to a court of competent jurisdiction, with the court’ s permission, the
maximum limits of coverage under this policy. We may end our duty to defend at any time
during the course of the lawsuit, by tendering, or paying the maximum limits of coverage
under the policy, without the need for a judgment or settlement of the lawsuit or a release
by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any person covered under
this policy settles a claim without our consent, we will not be bound by that settlement.
3. ADDITIONAL COSTS WE WILL PAY
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury To
Others (Parts 1 and 5) and Damage To Someone Else’ s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we defend. We will not pay
interest that accrues after we have offered to pay up to the limits you selected.
C. Up to $200 a day for loss of earnings, but not for loss of other income, to any person
covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
E. All expenses incurred by an insured for first aid to others at the time of the auto
accident, not to exceed $10,000.
4. WHAT HAPPENS IF YOU DIE
If you die, we will continue coverage for the period of this policy for:
A. Your spouse, civil partner or domestic partner, if a resident of your household at your
death.
B. Any legal representative to the extent he or she is responsible for maintenance or use
of your auto.
C. Any person having proper temporary custody of your auto.
5. OUR RIGHT TO BE REPAID
Sometimes we may make a payment under this policy to you or to someone else who has
a separate legal right to recover damages from others. In that case, those legal rights may
be exercised by us. Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help
us recover for ourselves up to the amount we have paid. If we then recover more than we
paid, we will pay that person the excess, less his or her proportionate share of the costs of
recovery, including reasonable attorney’ s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid damages
must be a part of a claim settled with our consent or a part of a judgment resulting from a
lawsuit brought with our written consent. Any balance then remaining shall be applied to
the amounts we have paid under Part 3 or Part 12. We will reduce the amount we will pay
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that person by his or her proportionate share of the costs of recovery including reasonable
attorney’ s fees.
Sometimes you or someone else may recover money from the person legally responsible
for an accident and also receive money from us for the same accident. If so, the amount
we paid must be repaid to us to the extent that you or someone else recovers. If you or
someone else recover money from the person legally responsible for the accident and also
receive money from us for the same accident as a payment under Part 3 or Part 12 of this
policy, we must be repaid for any amounts so paid but only to the extent that such
recovery exceeds any unpaid damages due that person under a claim settled with our
consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be reduced
by our proportionate share of the costs of recovering the money, including reasonable
attorneys’ fees.
In either case we do not have to be repaid for any money we have paid under Medical
Payments (Part 6).
6. WHEN YOU HAVE MORE THAN ONE POLICY WITH US
You may have more than one policy with us covering the same accident. In that case, the
most we will pay is the highest amount payable under the applicable coverage in any one
of those policies. However, claims made under Bodily Injury Caused By An Uninsured
Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are treated
differently. The difference is explained in the description of the coverage for that Part.
7. IF YOU GO BANKRUPT
Bankruptcy or insolvency of any person covered under this policy does not relieve us of
any of our obligations under this policy.
8. WE DO NOT PAY FOR NUCLEAR LOSSES OR WAR LOSSES
We will not pay under Damage To Someone Else’ s Property (Part 4) and Optional Bodily
Injury To Others (Part 5) for any person who is an insured under a nuclear energy liability
policy or who would be an insured under such a policy had it not already exhausted its
limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by radioactive
contamination or by acts of war, insurrection, rebellion or revolution or any act incident to
any of these.
9. WE DO NOT PAY FOR ORDINARY WEAR OR TEAR
We will not pay for damage to your auto which is due solely to ordinary wear and tear,
freezing, mechanical or electrical failure, or for ordinary road damage to tires. We will,
however, pay for this damage if it is the result of some other loss which is covered by this
policy.
We do not pay for diminution in value. Diminution in value means the actual or perceived
loss in market or resale value which results from a direct and accidental loss.
10. IF WE PAY FOR A TOTAL LOSS
If we pay for the total loss of your auto, we have the right, if we so choose, to take title to
that auto. We also have the right, if we so choose, to take any damaged part for which we
pay.
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11. REPAIR AND PAYMENT AFTER A COLLISION OR LOSS; IF WE DISAGREE ON THE
AMOUNT OF DAMAGE (PARTS 7, 8 AND 9)
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must allow
us to have the auto appraised after a collision or loss. If we have a direct payment plan
approved by the Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If you choose not to have
your auto repaired, or if we do not receive your Repair Certification Form, or, when
requested, you do not make your auto available for reinspection within a reasonable
period of time following repair, our payments automatically reduce the actual cash value of
your auto if you have further claims. If you later give us proof of proper repair, the actual
cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you must
send us a Completed Work Claim Form. We must pay you within 7 days after receiving the
form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form, you
have the right to sue us. If a court decides that we were unreasonable in refusing to pay
you on time, you are entitled to double the amount of damage plus costs and reasonable
attorneys’ fees. If you request us to, we will pay the repair shop directly; however, the
repair shop must certify that it meets certain requirements. If you choose not to have your
auto repaired, or if we do not receive your Completed Work Claim Form, we will determine
the amount of decrease in the actual cash value of your auto and pay you that amount
less your deductible. Our payment automatically reduces the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for losses or
damage to an auto. If so, Massachusetts law provides for a method of settling the
disagreement. Either you or we can, within 60 days after you file your proof of loss,
demand in writing that appraisers be selected. The appraisers must then follow a
procedure set by law to establish the amount of damage. Their decision will be binding on
you and us. You and we must share the cost of the appraisal.
12. SALES TAX
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage to an
auto.
13. SECURED LENDERS
When your Coverage Selections Page shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive (Parts
7, 8 and 9) according to the legal interests of each party.
The secured lender’ s right of payment will not be invalidated by your acts or neglect
except that we will not pay if the loss of or damage to your auto is the result of conversion,
embezzlement, or secretion by you or any household member. Also, we will not pay the
secured lender if the loss of or damage to your auto is the result of arson, theft or any
other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right to
exercise any of the secured lender’ s legal rights of recovery. If you do not file a proof of
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loss as provided in this policy, the secured lender must do so within 30 days after the loss
or damage becomes known to the secured lender.
In order for us to cancel the rights of any secured lender shown on the Coverage
Selections Page, a notice of cancellation must be sent to the secured lender as provided in
this policy.
14. NO BENEFITS TO ANYONE IN THE AUTO BUSINESS
Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) shall
not in any way benefit any person or organization having possession of your auto for the
purpose of servicing, repairing, parking, storing, or transporting it or for any similar
purpose.
15. IF TWO OR MORE AUTOS ARE INSURED UNDER THIS POLICY
Two or more autos may be insured under this policy. There may be different limits for each
auto. If so, when someone covered under this policy is injured while a pedestrian or is
using an auto other than your auto, at the time of the accident, the most we will pay under
any applicable Part is the highest limit shown for that Part for any one auto on your
Coverage Selections Page.
16. TRAILERS
When a trailer is attached to an auto, we consider the auto and trailer together to be one
auto in applying the limits shown on the Coverage Selections Page under Bodily Injury To
Others, Damage To Someone Else’ s Property and Optional Bodily Injury To Others (Parts
1, 4 and 5).
17. PREMIUMS FOR EXTENSIONS OR RENEWALS
The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.
18. FALSE INFORMATION
If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such information
includes the description and the place of garaging of the vehicles to be insured, the names
of all household members and customary operators required to be listed and the answers
given for all listed operators. We may also limit our payments to those amounts that we are
required to sell under Part 3 and Part 4 of this policy.
19. CHANGES WHICH AFFECT PREMIUM
If the information contained in your application changes before this policy expires, we have
the right to adjust your premium to reflect such changes. You must inform us of any
changes which may have a material effect on your insurance coverage or premium
charges, including the description, ownership, type of usage and place of garaging of your
auto and the household members and individuals who customarily operate your auto.
20. PRE-INSURANCE INSPECTION
Massachusetts law requires that we inspect certain motor vehicles before providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). The required
inspection of your auto may be deferred in some cases for ten calendar days (not
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including legal holidays and Sundays), following the effective date of coverage, or the date
on which Form B was mailed, whichever is later.
If you do not have your auto inspected within the time allowed, coverage for that auto will
be automatically suspended. Your premium will be adjusted if the suspension lasts for
more than ten days.
21. ACTUAL CASH VALUE
Whenever the appraised cost of repair of an auto plus the probable salvage value of the
auto may be reasonably expected to exceed the actual cash value of the auto, we shall
determine the auto’ s actual cash value. Our determination shall be based on a
consideration of all of the following factors:
1. the retail book value of an auto of like kind and quality, but for the damage incurred;
2. the price paid for the auto plus the value of prior improvements to the auto at the time
of the accident, less appropriate depreciation;
3. the decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4. the actual cost of purchase of an available auto of like kind and quality but for the
damage sustained.
CANCELLATION AND RENEWAL
CANCELLATION
Cancellation of this policy is something you should ordinarily have no reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving us at least twenty
days written notice. Because all of the Compulsory Insurance Parts are required, you cannot
cancel any of them separately. You can cancel all of the Compulsory Insurance Parts by giving
us at least twenty days notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you
applied for this policy or any extension or renewal of it.
3. Your driver’ s license or auto registration has been under suspension or revocation during
the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years been
convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years made an
intentional and material misrepresentation in making a claim under those coverages, or
3. Customarily driven or owned by persons who have within the last three years, been
convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles unless a new
certificate of title has been issued in accordance with Massachusetts law, or
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5. Designated as a “high-theft vehicle” which does not have at least a minimum anti-theft or
auto recovery device as prescribed by the Commissioner of Insurance.
We may also cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by persons who, within three
years preceding the effective date of this policy, have been involved in four or more at-fault
auto accidents. An at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons who have
two or more total auto theft or fire insurance claims within the three years immediately
preceding the effective date of this policy.
If the driver’ s license or registration of anyone residing in your household who usually operates
your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of the policy. We may also
reduce the limits available for that person under Bodily Injury Caused By An Uninsured Auto
(Part 3), and Damage To Someone Else’ s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Roadside Assistance (Part 11) for reasons other than those listed above if we
do so within the first 90 days of the policy period. We can cancel, in the same manner,
coverage limits which are higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
AUTOMATIC TERMINATION
Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case, the
policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Coverage Selections Page, the termination
of coverage applies only to the auto involved in any of the situations described above.
LEGAL NOTICE REQUIREMENT
Any notice of cancellation will be sent to you at your last address shown on the Coverage
Selections Page at least 20 days prior to the effective date. A notice sent by regular mail for
which a certificate of mailing receipt has been obtained from the United States Postal Service
will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Coverage Selections
Page, a notice of cancellation must also be sent to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send the
required notice to the Registry of Motor Vehicles.
If the policy is canceled, the amount of your refund will be determined by a pro rata table
based on the number of days the policy was in effect.
No refund of premium will be sent to you upon cancellation of the policy until we receive a
receipt showing that the registration plates assigned to the insured motor vehicle have been

SA-3025/MAEP 12/15

- Page 25 of 27-

returned to the Registry of Motor Vehicles or other document showing that you have replaced
the insurance required by law.
If you think that we have canceled your policy illegally, you can appeal to the Board of Appeals
on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will explain how to
appeal.
RENEWAL
If we decide not to renew this policy or any of its Parts, we must mail our notice to your agent
or to you at your last address shown on the Coverage Selections Page at least 45 days before
your policy runs out. A notice sent by regular mail for which a certificate of mailing receipt has
been obtained from the United States Postal Service will be considered sufficient notice. If we
require a renewal application, and you fail to complete and return it to us within the specified
time, we then have the right to cancel the renewal policy.
WHEN THERE IS AN ACCIDENT OR LOSS
FIRST, HELP ANY INJURED PERSON
Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the automobile from further damage or loss. We will pay for any
reasonable expenses incurred in doing this.
SECOND, NOTIFY THE POLICE, REGISTRY OR FIRE DEPARTMENT
Under Massachusetts law, notice to the local or state police and the Registry of Motor Vehicles
is required within 5 days if there is anyone injured in an accident, no matter how slight the
injury, or if there is reason to believe that there has been over $1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have been
involved in a hit-and-run accident. You must report a fire loss to the fire department. The notice
to the police or the fire department must be on the form required by law.
THIRD, FILE THE CLAIM WITH US
We do not know about accidents or losses until you or someone else notifies us. We, or our
agent, must be notified promptly of the accident or loss by you or someone on your behalf. The
notification should include as many details as possible, including names and addresses of
drivers, injured persons and witnesses. If you or any person seeking payment under this policy
fail to notify us promptly of any accident or claim under Parts 2, 3, 6, or 12 of this policy, we
may not be required to pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must file a
proof of loss within 91 days after the accident.
FOURTH, COOPERATE WITH US
After an accident or loss, you or anyone else covered under this policy must cooperate with us
in the investigation, settlement and defense of any claim or lawsuit. We must be sent copies of
all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this policy to
submit to an examination under oath at a place designated by us, within a reasonable time
after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily Injury
Caused By An Uninsured A u t o , Medical Payments, or Bodily Injury Caused By An
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Underinsured Auto (Parts 2, 3, 6 or 12), we have a right to require that person to be examined
by doctors selected by us. If anyone seeks continuing payments under any of these Parts, we
may also require additional examinations at reasonable intervals. We will pay for these
examinations. We must also be authorized to obtain medical reports and other records
pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.

REMEMBER:
DEFENSIVE DRIVING CAN SAVE YOUR
LIFE AND YOUR MONEY
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ENHANCED LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions; and
E. Two-way mobile radios, Scanners and Citizens Band Radios.
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.

II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.

SA‐2891/MAEP 12/15

Page 1 of 2

III. PART 9. COMPREHENSIVE
The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.
IV. GENERAL PROVISIONS AND EXCLUSIONS
Item 3.C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $250 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.

In addition to the benefits currently provided, the following conditions also apply:
V. ACCIDENT FORGIVENESS
For a policy that has been consecutively in force with us for six years or longer on
which none of the rated drivers with three or more years driving experience have an
at fault accident or chargeable violation, the first at fault accident (regardless of
payout amount) caused by a driver with three or more years driving experience will
not result in a surcharge. Subsequent at fault accidents will result in a surcharge, as
will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for
forgiveness of another at fault accident until all of the rated drivers with three or
more years driving experience have not had an at fault accident or chargeable
violation for a period at of least 36 months from the date of last at fault accident.
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SUPERIOR LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions; and
E. Two-way mobile radios, Scanners and Citizens Band Radios.
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.

II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.
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III. PART 9. COMPREHENSIVE
The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.

IV. GENERAL PROVISIONS AND EXCLUSIONS
Item 3. C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $250 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
In addition to the benefits currently provided, the following conditions also apply:
V. ACCIDENT FORGIVENESS
For a policy on which none of the rated drivers with three or more years driving
experience have an at fault accident or chargeable violation, the first at fault accident
(regardless of payout amount) caused by a driver with three or more years driving
experience will not result in a surcharge. Subsequent at fault accidents will result in
a surcharge, as will all accidents for drivers with less than three years driving
experience. Once forgiveness has been applied to a policy, the policy will not be
eligible for forgiveness of another at fault accident until all of the rated drivers with
three or more years driving experience have not had an at fault accident or
chargeable violation for a period at of least 36 months from the date of last at fault
accident.
VI. DEDUCTIBLE ENHANCEMENTS
If there is a covered loss to your auto or non-owned auto under Comprehensive
(Part 9) in your policy, we will not apply any Comprehensive (Part 9) deductible if we
declare your auto to be a total loss.
Your Collision (Part 7) or Limited Collision (Part 8) Deductible will decrease $100 for
each annual renewal up to $500 total decrease in your deductible. Your diminishing
deductible is shown on the Coverage Selection Page. The policy remains eligible for
the diminishing deductible until an at-fault accident is surcharged to the policy.
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If the electronic keys or electronic remote control pads to your auto are lost or
stolen, we will pay for replacement of electronic keys, electronic remote control pads
and the locks or codes without application of a deductible.
VII. NEW VEHICLE REPLACEMENT COVERAGE
“New vehicle” means any vehicle other than a motorhome or trailer for which you
are the original owner and the vehicle has not been previously titled.
This coverage applies only if the Coverage Selections Page indicates that Collision
(Part 7), Limited Collision (Part 8) and/or Comprehensive (Part 9) coverage applies
to your auto.
In the event of a total loss to your new vehicle we will pay at your option:
1. The new vehicle purchase price paid for your damaged vehicle, not including
any insurance or warranties purchased;
2. The purchase price, as negotiated by us, of a new vehicle of the same or
similar make, model and equipment, not including any furnishings, parts
or equipment not installed by the original vehicle manufacturer or
manufacturer’s dealership; or
3. The market value of your damaged vehicle, not including any furnishings,
parts or equipment not installed by the original vehicle manufacturer or
manufacturer’ s dealership. This coverage is provided without deduction for
depreciation.
Coverage for a new vehicle will be applicable for no more than 365 days from the
date of purchase of the new vehicle to which it applies, plus the remainder of the
policy term in which the 365th day from purchase ends.

VIII. WORLDWIDE RENTAL
We will provide Collision (Part 7), Limited Collision (Part 8) and/or Comprehensive
Coverage (Part 9) for any private passenger auto you or a Household Member rent
for up to 90 consecutive days anywhere in the world. In addition we will pay up to
$25 per day subject to a maximum limit of $750, or the limit for Substitute
Transportation (Part 10) shown in the Coverage Selections Page, whichever is
greater, for indirect loss expense for which you become legally responsible to a
rental car company in the event of a loss covered under this policy. Our payment for
indirect loss expense will be limited to that period of time reasonably required to
repair or replace the rental vehicle. If a rental car company disputes an amount paid
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by us, we will be responsible for resolving such disputes. No deductible applies to
this coverage.
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ULTRA LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions; and
E. Two-way mobile radios, Scanners and Citizens Band Radios.
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.
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III. PART 6. MEDICAL PAYMENTS
In addition to the benefits currently provided in Part 6. Medical Payments, the following
conditions also apply:
If you or a household member die within three years of an auto accident because
of bodily injury sustained in the accident, we will pay:
1. The unused part of the Medical Payments (Part 6) coverage limits; and
2. $2,000 for each such death.
This additional payment under this Part is subject to a maximum limit of $4,000 to
the surviving kin or legal representative.
IV. PART 7. COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
V. PART 8. LIMITED COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
We will, at our option, repair the auto, repair or replace ant of its parts, or declare the
auto a total loss. If the repair of a damaged part will impair the operational safety of
the auto we will pay to replace the part.
VI. PART 9. COMPREHENSIVE
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
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The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.
VII. PART 11. ROADSIDE ASSISTANCE COVERAGE CALL 1-877-ROAD-101 (1877-762-3101)
This coverage is automatically included under this endorsement for no additional
premium.
1. Each time your auto or any non-owned auto is disabled due to mechanical or
electrical breakdown we will pay reasonable and necessary expenses for the use
of an authorized service provider to tow or flatbed your auto or non-owned
auto up to 10 miles or to the nearest qualified place where necessary repairs can
be made during regular business hours.
2. Each time your auto or any non-owned auto is disabled requiring:
a. Towing to dislodge the vehicle from its place of disablement within 100
feet of a public street or highway; or
b. Labor, including change of tire, at the place of its breakdown; or
c. Delivery of fuel, oil, water or other fluids (we do not pay the costs of these
items); or
d. Key lock-out services;
we will cover up to one (1) hour of labor for the use of an authorized
service provider for service at the place of disablement.
3. Coverage is limited to no more than four occurrences per vehicle plus an
additional four occurrences per policy in a 12 month policy period for both
coverages 1. and 2. above.
“Authorized service provider” means a service provider contracted by us
providing, at no charge to you, roadside assistance as described and limited above.
When service is provided by other than an authorized service provider, we will
reimburse you only for reasonable charges as determined by us.
No deductible applies to this coverage.
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VIII. GENERAL PROVISIONS AND EXCLUSIONS
Item 3. C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $400 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
The following benefits are also provided under this endorsement:
IX. ACCIDENT FORGIVENESS
For a policy on which none of the rated drivers with three or more years driving
experience have an at fault accident or chargeable violation, the first at fault accident
(regardless of payout amount) caused by a driver with three or more years driving
experience will not result in a surcharge. Subsequent at fault accidents will result in
a surcharge, as will all accidents for drivers with less than three years driving
experience. Once forgiveness has been applied to a policy, the policy will not be
eligible for forgiveness of another at fault accident until all of the rated drivers with
three or more years driving experience have not had an at fault accident or
chargeable violation for a period at of least 36 months from the date of last at fault
accident.
X. DEDUCTIBLE ENHANCEMENTS
If there is a covered loss to your auto or non-owned auto under Comprehensive
(Part 9) in your policy, we will not apply any Comprehensive (Part 9) deductible if we
declare your auto to be a total loss.
Your Collision (Part 7) or Limited Collision (Part 8) Deductible will decrease $100 for
each annual renewal up to $500 total decrease in your deductible. Your diminishing
deductible is shown on the Coverage Selection Page. The policy remains eligible for
the diminishing deductible until an at-fault accident is surcharged to the policy.
If the electronic keys or electronic remote control pads to your auto are lost or
stolen, we will pay for replacement of electronic keys, electronic remote control pads
and the locks or codes without application of a deductible.
XI. NEW VEHICLE REPLACEMENT COVERAGE
“New vehicle” means any vehicle other than a motorhome or trailer for which
you are the original owner and the vehicle has not been previously titled.
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This coverage applies only if the Coverage Selections Page indicates that Collision
(Part 7), Limited Collision (Part 8) and/or Comprehensive (Part 9) coverage applies
to your auto.
In the event of a total loss to your new vehicle we will pay at your option:
1. The new vehicle purchase price paid for your damaged vehicle, not including
any insurance or warranties purchased;
2. The purchase price, as negotiated by us, of a new vehicle of the same or
similar make, model and equipment, not including any furnishings, parts
or equipment not installed by the original vehicle manufacturer or
manufacturer’s dealership; or
3. The market value of your damaged vehicle, not including any furnishings,
parts or equipment not installed by the original vehicle manufacturer or
manufacturer’ s dealership. This coverage is provided without deduction
for depreciation.
Coverage for a new vehicle will be applicable for no more than 365 days from the
date of purchase of the new vehicle which it applies, plus the remainder of the policy
term in which the 365th day from purchase ends.
XII. WORLDWIDE RENTAL
We will provide Collision (Part 7), Limited Collision (Part 8) and/or Comprehensive
Coverage (Part 9) for any private passenger auto you or a Household Member rent
for up to 90 consecutive days anywhere in the world. In addition we will pay up to
$25 per day subject to a maximum limit of $750, or the limit for Substitute
Transportation (Part 10) shown in the Coverage Selections Page, whichever is
greater, for indirect loss expense for which you become legally responsible to a
rental car company in the event of a loss covered under this policy. Our payment for
indirect loss expense will be limited to that period of time reasonably required to
repair or replace the rental vehicle. If a rental car company disputes an amount paid
by us, we will be responsible for resolving such disputes. No deductible applies to
this coverage.
XIII. KEY AND LOCK COVERAGE FOR RECREATIONAL VEHICLES
We will pay up to $200 in any one occurrence to:
1.

Repair or replace a key used to operate your auto, which is a recreational
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vehicle. This coverage also applies to repair or replace door or window locks on
your auto or non-owned auto, when it is likely that the corresponding key has
been stolen.
2.

Coverage does not apply to:
a. K eys pertaining to any residence premises where you reside or dwelling
under construction or renovation.
b. Lost keys entrusted to any person who is not insured under this policy.

The most we will pay for this coverage in any one policy period is $200, regardless
of the number of claims made under this coverage.
XIV. COVERAGE FOR INJURY OR DEATH TO YOUR DOG OR CAT
“Your covered pet” means any dog or cat owned by you or a household member.
“Veterinary expenses” means reasonable and necessary procedures and
medications prescribed by the veterinarian for treatment of injuries to your
covered pet resulting from the collision.
In the event of a collision involving your auto or non-owned auto, we will pay either:
1. Up to $500 for usual and customary charges incurred for veterinary
expenses for your covered pet as a result of the collision; or
2. $500 if your covered pet dies as a result of the collision.
The $500 limit for this coverage is the most we will pay regardless of the number
of your covered pets that are injured or die in the collision.
This coverage applies only if your covered pet is inside your auto or nonowned auto at the time of the collision.
No deductible applies to this coverage.
XV. AUTO LOAN/LEASE COVERAGE
In the event of a total loss to a vehicle shown on the Coverage Selections Page, we
will pay any unpaid amount due on the lease or loan for your auto less:
1.

The amount paid under Collision (Part 7), Limited Collision (Part 8) and/or
Comprehensive (Part 9) of the policy; and

2.

Any:
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a. O verdue loan/lease payments at the time of loss;
b. Financial penalties imposed under a lease for excessive use, abnormal
wear and tear or high mileage;
c. Security deposits not refunded by a lessor;
d. Cost for extended warranties, Credit Life Insurance, Health, Accident or
Disability insurance purchased with the loan or lease; or
e. Carry-over balances from previous loans or leases.
This coverage applies only if you have purchased either Collision (Part 7) or Limited
Collision (Part 8) and Comprehensive (Part 9) for your auto and the loss is covered
under one of those Parts.
However, the total amount payable under this coverage will not exceed 125% of the
actual cash value of your auto.
This coverage does not apply if the new vehicle replacement under the Limit of Liability
applies.
XVI. EMERGENCY EXPENSES
A. We will reimburse you up to $100, or $200 if your auto is a recreational vehicle,
for necessary travel expenses actually incurred by you or a household member
if your auto or any non-owned auto is disabled to the degree that it may not be
driven safely. Coverage begins at the place of disablement and ends when you
or any household member arrive at your residence or arrive at the
nearest location your auto or non-owned auto can be repaired or
replaced.
B. If you are more than 50 miles from your residence and your auto or any
non-owned auto sustains a loss covered under the Collision (Part 7), Limited
Collision (Part 8) or Comprehensive (Part 9) coverages of your policy and is
inoperable or not safe for driving, we will pay up to $500 in any one occurrence,
or $300 per day or a maximum of $1,500 if your auto is a recreational vehicle,
for reasonable and necessary expenses for:
1. Alternative transportation for you to continue to your destination or residence.
2.

Meals and lodging necessary when the loss to your auto or any non- owned
auto causes a delay in your travel. The expenses must be incurred between
the time of the loss and your arrival at your destination or residence or by the
end of the fifth day, whichever comes first.
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3.

Meals, lodging and transportation expenses you incur when you or any other
person you choose drives your auto or non-owned auto from the place of
repair to your destination or residence.

No deductible applies to this coverage.
XVII. PERSONAL PROPERTY COVERAGE
We will pay up to $500 in any one Collision (Part 7), Limited Collision (Part 8) and
Comprehensive (Part 9) loss for loss or damage to personal property owned or used
by you or any household member, while located in your auto or non-owned auto.
This coverage does not apply to:
1. Any animals, birds or fish.
2. Motorized vehicles.
3. Aircraft.
4. Property carried or held as samples or for sale or delivery after sale.
5. Property rented or held for rental to others.
6. Money or currency, prepaid cards or passes, monetary value carried on an
electronic chip or magnetic cards, securities, debit cards, checks, cashier
checks, travelers checks, money orders and other negotiable instruments.
For purposes of coverage under Personal Property Coverage only one applicable
deductible shall apply to all loss arising out of one event.
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SECTION I - GENERAL RULES
RULE 1.

M ASSACHUSETTS AUTOM OBILE INSURANCE POLICY

All individually owned vehicles registered under the Massachusetts Compulsory Motor Vehicle Law and rated in
accordance with this Manual may be written on the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy for policies effective prior to December 12, 2015 and the Massachusetts Essential Automobile Insurance
Policy for new business policies effective on or after December 12, 2015.

RULE 2.

COVERAGES AND LIMITS

The types of coverages available in the Safeco Insurance Company of America’s Massachusetts Automobile Insurance
Policy and the Massachusetts Essential Automobile Insurance Policy are:
Compulsory Insurance Coverages
Part 1 - Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident.
Part 2 - Personal Injury Protection
The basic limit is $8,000 for each person. Deductible options are available.
Part 3 - Bodily Injury Caused By An Uninsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this polic y. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.
Part 4 - Damage To Someone Else’s Property
The basic limit is $5,000 each accident. Increased limits are available.
Optional Insurance Coverages
Part 5 - Optional Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available.
Part 6 - Medical Payments
The basic limit is $5,000 each person. Higher limits are available for all motor vehicles rated in this manual.
Motorcycle limits are available from $500 to $50,000. This coverage does not duplicate expenses that are paid or
payable under Personal Injury Protection.
Part 7 – Collision
This coverage is subject to a basic deductible of $500. Higher deductibles and a Waiver of Deductible are available at
the option of the insured. Waiver of Deductible SA-2932/MAEP must be attached. This coverage is written on an
actual cash value.
Part 8 - Limited Collision
This coverage is subject to a basic deductible of $500. Other deductibles are available at the option of the insured.
This coverage is written on an actual cash value.
Part 9 - Comprehensive
This coverage is subject to a basic deductible of $500. Higher deductibles are available at the option of the insured.
A separate $100, deductible is also available at the option of the insured. Th is coverage is written on an actual cash
value basis.
Part 10 - Substitute Transportation
This coverage pays for loss of use to a motor vehicle as a result of an accident or loss.
Part 11 – Roadside Assistance Coverages

PP-5
Includes copyrighted material of Automobile Insurers Bureau
with its permission
Copyright, Automobile Insurers Bureau, 2009 & 2010

Rule 20.

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
M ODEL YEAR RATING

Model Year Defined
The model year of an auto is used in rating physical damage coverage on an actual cash value basis.
The model year of the auto is the year assigned by the auto manufacturer. The model year of rebuilt or structurally altered
autos is determined by the model year of the chassis.
Refer to rate pages for Rating Factors

Rule 21.

Optimum Plus Coverage Options

Safeco Optimum Package Plus™ is a bundled coverage only available to policies written prior to December 12,
2015 that includes the items below. Coverage afforded by the package is determined by the underlying coverage
carried on the policy. Additionally, if one vehicle has the package selected, all vehicles must select the package.
•

•

•

•
•

•
•

•

•

•
•

Accident forgiveness – For a policy that has been consecutively in force with us for THREE years or longer
on which none of the rated drivers with three or more years driving experience have an at fault accident or
chargeable (pointed) violation, the first at fault accident (regardless of payout amount) caused by a driver
with three or more years driving experience will not result in a surcharge. Subsequent at fault accidents will
result in a surcharge, as will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for forgiveness of another at fault
accident until all of the rated drivers with three or more years driving experience have not had an at fault
accident or chargeable (pointed) violation for a period at of least 36 months from the date of last at fault
accident.
Increased loss of income – if Bodily Injury to Others (Part 1), Damage to Someone Else’s Property (Part 4)
and Optional Bodily Injury (Part 5) coverage applies to the policy, payment for loss of income due to
attending a trial or hearing at our request is increased to $400 per day.
Death Benefits
If Medical Payments (Part 6) applies to the policy and the policyholder or household member die within
three years of an auto accident because of bodily injury sustained in the accident, we will pay Subject to a
maximum limit of $4,000 to the surviving kin or legal representative.
1. The unused part of the Medical Payments (Part 6), Limit of Liability; and
2. $2,000 for each such death;
Tapes, records, disks and other media – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the
policy, up to $500 of coverage for tapes, records, disks and other media.
Coverage for injury or death to your dog or cat – if Collision (Part 7) coverage applies to the policy,
coverage up to $500 for veterinary expenses if your pet is injured or $500 if your pet dies as a result of a
collision involving the insured auto.
Comprehensive deductible waiver – if Comprehensive (Part 9) coverage applies to the polic y, any
comprehensive deductible in excess of $100 will be waived if we declare a total loss.
Diminishing deductible –if Collision (Part 7) applies to the policy, a $50 reduction is applied to the selected
deductible at every renewal ($100 per renewal for an annual policy), up to a maximum reduction of $500.
The collision deductible amount will never be reduced below $100 (coverage is subject to a minimum
deductible of $100). Reductions continue at each renewal until an at-fault accident is surcharged. If a
surcharge is applied to the policy, the reduction is removed. The reduction will start again at the first clean
renewal following the addition of the surcharge.
Emergency expenses – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the policy, coverage for
necessary expenses such as alternative transportation, meals, or lodging incurred when the insured auto is
disabled to the degree that it cannot be driven safely.
Waiver of adjustment for depreciation or betterment – if Collision (Part 7) and/or Comprehensive (Part 9)
apply to the policy, the limit of liability is revised to remove any adjustment for physical condition and wear
and tear when repairing or replacing property.
Electronic lock and key replacement deductible waiver – if Comprehensive (Part 9) applies to the policy,
any applicable deductible for the replacement of electronic locks or electronic key replacement is waived.
World-wide coverage for physical damage and indirect loss of use of rental vehicles – if Collision (Part
7) and/or Comprehensive (Part 9) apply to the policy, subject to the policy provisions, including any
applicable deductible, physical damage coverage for vehicles that are rented internationally is provided up to
90 days. Within stated limits, reasonable expenses for indirect loss of use for the rental company is included.
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Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the cost of
any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase Price or
Appraisal Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 27 and Above
Determine the actual cash value for symbol 27 and above vehicles by increasing the factor for symbol
26 by the appropriate amount for each vehicle dependent upon the cash value.
C.

Model Year and Symbol Determination – 2011 & Newer Model Year Vehicles
If the vehicle model year is 2011 or newer, the 2011 ISO Collision symbol will map to the appropriate 2010 ISO
symbol. The mapped-to 2010 symbol will be used for rating the vehicle.

RULE 23, 24, 25 & 26

RESERVED FOR FUTURE USE

SECTION II - PRIVATE PASSENGER AUTOMOBILES
RULE 27.

PRIVATE PASSENGER DEFINITION

A.

A motor vehicle of the private passenger or station wagon type that is owned or leased under contract for
a continuous period of at least twelve months by one or more individuals, excluding (1) partnerships, (2)
corporations, (3) unincorporated business associations, and (4) other legal business entities with a federal employer
identification number, and is not used as a public or livery conveyance nor rented to others.

B.

A motor vehicle that is a pick-up or van, that is owned or leased under contract for a continuous period of at least
12 months by one or more individuals, excluding (1) partnerships, (2) corporations, (3) unincorporated business
associations, and (4) other legal business entities with a federal employer identification number, and
1.
2.

has a gross vehicle weight rating of less than 10,000 pounds or has a rating symbol assigned to it by
theInsurance Services Office (ISO), and
is not used for the delivery or transportation of goods or materials unless such use is incidental to the insured’s
business of installing, maintain or repairing furnishings or equipment.

C. Gross Vehicle Weight Rating means the value specified by the manufacturer as the loaded weight of a single vehicle.
At the option of the Company, an eligible vehicle under this rule whose title has been transferred to a
trust may be written under the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy and the Massachusetts Essential Automobile Insurance Policy, subject to the following
requirements: the grantor of the trust must be an individual or lawfully married individuals residing in the
same household, and must be the only insured(s) named in Item 1 of the Coverage Selections Page. All
vehicle(s) insured under the policy must be owned by the trust. Massachusetts Endorsement Trust
Endorsement SA-2931/MAEP must be attached to the policy. Note--A vehicle owned by a trust in which
the grantor is a partnership or corporation is not eligible for coverage under a Personal Automobile Policy.
If a motor vehicle is leased as described in the foregoing paragraphs, and the lessee is obtaining the insurance, the
policy must be issued to the lessee as named insured and Additional Lessor’s Interest Endorsement SA-2935/MAEP
must be attached.
D.

Classic Car Regular Use is a vehicle that is 10 to 24 years old and driven more than occasionally and
more than 5,000 but less than 10,000 miles annually. Only slight modifications are permitted. Note:
These vehicles are rated as private passenger autos.
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 lock coverage
If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive (Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or higher.

Substitute Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9. It reimburses the
insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered loss which exceeds
the applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be purchased.

RULES 34 – 40.

RESERVED FOR FUTURE USE

SECTION III - MISCELLANEOUS COVERAGES

RULE 41.

AUTO-LOAN/LEASE COVERAGE

A policy providing Collision Coverage (Part 7) and Comprehensive Coverage (Part 9) may be extended to provide coverage
for the difference between the unpaid amount due on the loan or lease of a new auto and the actual cash value of the auto.
A new auto as used in this rule is an auto that has not previously been titled by any the state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due to a total
loss covered under Collision Coverage (Part 7) and Comprehensive Coverage (Part 9). Coverage is not available for
Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed for excessive mileage or
excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be attached.
Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to certain
limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is available for
the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically be removed from the
policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be
attached. Refer to rate filing pages for rates
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RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four
coverage levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment

• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13),
which compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining
the actual cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the
vehicle to less than the agreed value in the event of loss. “Agreed value” means the value of the vehicle as
determined by agreement between the insurer and the policyholder. As a condition to this coverage, the insurer
shall be permitted to inspect the vehicle at the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with
the policy.

RULE 46.

Reserved for Future Use

RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a
covered auto. This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8),
and Comprehensive (Part 9) for your auto and the loss is covered under one of those coverages for that auto.
This coverage applies in addition to the $1,000 in coverage automatically provided under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) for certain electronic equipment not installed by the auto
manufacturer.
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PRIVATE PASSENGER ENDORSEMENTS/FORMS
ALPHABETICAL INDEX
TITLE

SAFECO FORM NO.

Additional Interest Endorsement

SA-875/MAEP 3/13

Agreed Amount Coverage – Comprehensive

SA-2929/MAEP 3/13

Antique Auto

SA-2933/MAEP 3/13

Auto Enhanced Coverage Endorsement*

SA-2823/MAEP 3/14

Auto Enhanced Coverage Endorsement – Ultra*

SA-2824/MAEP 3/14

Auto-Loan/Lease Coverage

SA-1914/MAEP 3/13

Classic Car Endorsement Restricted Use

SA-1092/MAEP 3/13

Classic Car Endorsement Regular Use

SA-1091/MAEP 3/13

Coverage For Custom Parts or Equipment

SA-2926/MAEP 3/13

Diminishing Collision or Limited Collision Deductible Massachusetts*

SA-2939/MAEP 3/14

Emergency Assistance Package

SA-2267/MAEP 3/13

Enhanced Level Endorsement

SA-2891/MAEP 12/15

Execution Clause

SA-1701/MAEP 3/13

Leased Auto – Lessor’s Interest

SA-877/MAEP 3/13

Loss Payee Endorsement

SA-1700/MAEP 3/13

Massachusetts Endorsement Trust Endorsement

SA-2931/MAEP 3/13

New Vehicle Replacement

SA-2692/MAEP 3/13

Operator Exclusion Form

SA-2934/MAEP 3/13

Original Equipment Manufacturer Parts Coverage

SA-2946/MAEP 3/13

Other Optional Insurance Combined Additional Coverage

SA-2945/MAEP 3/13

Other Optional Insurance Fire, Lightning, and Transportation

SA-2943/MAEP 3/13

Other Optional Insurance Theft

SA-2944/MAEP 3/13

Safeco Optimum Package Plus

SA-2769/MAEP 3/13

Separate Glass Deductible – Comprehensive

SA-2930/MAEP 3/13

Superior Level Endorsement

SA-2892/MAEP 12/15

Transportation of Fellow Employees, Students or Others

SA-2927/MAEP 3/13

Ultra Level Endorsement

SA-2893/MAEP 12/15

Use of Other Autos - Vehicles Furnished or Available for Regular Use

SA-2940/MAEP 3/13

Waiver of Deductible

SA-2932/MAEP 3/13

Massachusetts Automobile Insurance Policy

SA-2890/MAEP 3/13

Massachusetts Essential Automobile Insurance Policy

SA-3025/MAEP 12/15

*Grandfathered coverage for converting Peerless Insurance business only.
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x

x
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Round (X,3)
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x

x

x

x
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Round (X,3)
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x

x
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x

Drive r-Child Relations hip
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x

x

x

x

x
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x

x

x

x

x

x

x

x
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Round (X,3)
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x

x

x

x

x

x

x

x

x

Advance Quote Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Account Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Accident Free Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x
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Round (X,3)
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x

x

x

x
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x
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x

x

x
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x

x

x
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Round (X,3)
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x

x

x
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+
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Round (X,3)
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X

X

X

X

X

Policy Term

Round (X,3)
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x

x

x

Group Dis count
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x
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Final Cove rage Premium

Round (X,0)

=

=

=

=
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Auto Loan/Le as e *****

Round (X,0)

+

OEM ******

Round (X,0)

+

Optimum Pack age Plus *******

Round (X,0)

+

Ne w Vehicle Replacement ********

Round (X,0)

+

Auto Enhanced Coverage Endorsement**********

Round (X,0)

+

Auto Enhanced Coverage Endorsement - Ultra***********

Round (X,0)

+

Drive Other Cars *********

Round (X,0)

+

Financial Responsibility (SR-22)

Round (X,0)

+

Enhanced Coverage Level Endorsement(A)

Round (X,0)

+

Superior Coverage Level Endorsement(B)

Round (X,0)

+

Ultra Coverage Level Endorsement(C)

Round (X,0)

Final Policy Pre m ium

x
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x

Value Class **

Age of Vehicle

x

x
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x

x

+

+

+

X

X

X

X

x
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x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

=

=

=

=

=

=

=

=

=
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=

** Only used if no Safeco or ISO symbol can be determined
*****Loan/Lease is calculated as (Comp Cov Prem + Coll Cov Prem) * Loan/Lease Factor
****** OEM Endorsement is calculated as (Comp Cov Prem + Coll Cov Prem) * OEM Factor
******* Optimum Package Plus is calculated as (BI cov Prem + OBI cov Prem) *OPP BI Factor + (PD cov Prem) * OPP PD Factor + (MED cov Prem) * OPP MED Factor + (Comp cov Prem) * OPP Comp Factor + (Coll cov Prem) * OPP Coll Factor
******** New Vehicle Replacement is calculated as (Coll Cov Prem) * New Vehicle Replacement Factor
********* DOC is calculated as ((DOC BI Base + DOC OBI Base)*DOC BI Tier * DOC OBI Limit * DOC BI Policy Term)+(DOC PD Base*DOC PD Tier * DOC PD Limit * DOC PD Policy Term)+(DOC MED Base*DOC PD Tier * DOC MED Limit * DOC MED Policy
Term)
********** Grandfathered coverage f or converting Peerless Insurance business only. (SUB TRANS premium * SUB TRA NS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL Premium * LCOLL Factor)
*********** Grandfathered coverage f or converting Peerless Insurance business only. (BI Premium * BI Factor) + (MED Premium * MED Factor) + (SUB TRANS premium * SUB TRANS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL
Premium * LCOLL Factor)

(A) For NB policies effective on or after 12/12/2015 Enhanced Endorsement is calculated as (BI cov Prem) * Enhanced Covg. Charge+ (OBI cov Prem) * Enhanced Covg. Charge+ (PD cov Prem) * Enhanced Covg. Charge+ (PIP cov Prem) * Enhanced Covg. Charge
(MED cov Prem) * Enhanced Covg. Charge+ (COMP cov Prem) * Enhanced Covg. Charge+ (COLL/LCOLL Cov Prem) * Enhanced Covg. Charge+ (UMBI/UIMBI cov Prem) * Enhanced Covg. Charge
(B) For NB policies effective on or after 12/12/2015 Superior Endorsement is calculated as (BI cov Prem) * Superior Covg. Factor + (OBI cov Prem) * Superior Covg. Factor + (PD cov Prem) * Superior Covg. Factor + (PIP cov Prem) * Superior Covg. Factor + (MED
cov Prem) * Superior Covg. Factor + (COMP cov Prem) * Superior Covg. Factor + (COLL/LCOLL cov Prem) * Superior Covg. Factor + (UMBI/UIMBI cov Prem) * Superior Covg. Factor
(C) For NB policies effective on or after 12/12/2015 Ultra Endorsement is calculated as (BI cov Prem) * Ultra Covg. Factor + (OBI cov Prem) * Ultra Covg. Factor + (PD cov Prem) * Ultra Covg. Factor + (PIP cov Prem) * Ultra Covg. Factor + (MED cov Prem) * Ultra
Covg. Factor + (COMP cov Prem) * Ultra Covg. Factor + (COLL/LCOLL cov Prem) * Ultra Covg. Factor + (UMBI/UIMBI cov Prem) * Ultra Covg. Factor
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120.21
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Coverage Level
Enhanced*
Superior*
Ultra*

Charge
0.055
0.105
0.148

*New Business policies effective on or after December 12, 2015 will
receive the Massachusetts Essential Automobile Policy, with the option
to purchase the Enhanced, Superior or Ultra Level Endorsement.

Coverage Level
Legacy Enhanced**

Factor
1.055

**Policies effective prior to December 12, 2015, will receive the
Massachusetts Automobile Policy and the Legacy Enhanced Factor
(which compares to the Enhanced Coverage Level shown above).
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SECTION I - GENERAL RULES
RULE 1.

M ASSACHUSETTS AUTOM OBILE INSURANCE POLICY

All individually owned vehicles registered under the Massachusetts Compulsory Motor Vehicle Law and rated in
accordance with this Manual may be written on the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy for policies effective prior to December 12, 2015 and the Massachusetts Essential Automobile Insurance
Policy for new business policies effective on or after December 12, 2015.

RULE 2.

COVERAGES AND LIMITS

The types of coverages available in the Safeco Insurance Company of America’s Massachusetts Automobile Insurance
Policy and the Massachusetts Essential Automobile Insurance Policy are:
Compulsory Insurance Coverages
Part 1 - Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident.
Part 2 - Personal Injury Protection
The basic limit is $8,000 for each person. Deductible options are available.
Part 3 - Bodily Injury Caused By An Uninsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this polic y. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.
Part 4 - Damage To Someone Else’s Property
The basic limit is $5,000 each accident. Increased limits are available.
Optional Insurance Coverages
Part 5 - Optional Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available.
Part 6 - Medical Payments
The basic limit is $5,000 each person. Higher limits are available for all motor vehicles rated in this manual.
Motorcycle limits are available from $500 to $50,000. This coverage does not duplicate expenses that are paid or
payable under Personal Injury Protection.
Part 7 – Collision
This coverage is subject to a basic deductible of $500. Higher deductibles and a Waiver of Deductible are available at
the option of the insured. Waiver of Deductible SA-2932/MAEP must be attached. This coverage is written on an
actual cash value.
Part 8 - Limited Collision
This coverage is subject to a basic deductible of $500. Other deductibles are available at the option of the insured.
This coverage is written on an actual cash value.
Part 9 - Comprehensive
This coverage is subject to a basic deductible of $500. Higher deductibles are available at the option of the insured.
A separate $100, deductible is also available at the option of the insured. Th is coverage is written on an actual cash
value basis.
Part 10 - Substitute Transportation
This coverage pays for loss of use to a motor vehicle as a result of an accident or loss.
Part 11 – Roadside Assistance Coverages
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Roadside Assistance coverage provides towing, roadside labor and lock coverage. Additionally for new business, if
one vehicle has the coverage selected, all vehicles must select the coverage. It is available for private passenger
motor vehicles, as defined in Rule 27.
Part 12 - Bodily Injury Caused By An Underinsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this policy. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.

RULE 3.

M ANDATORY OFFER OF COVERAGE

Massachusetts law requires a company that provides Compulsory Insurance
issue to any person so insured additional coverages consisting of:
1.

Limits up to $35,000 each person and $80,000 each accident for Parts 3, 5 and 12.

2.

$5,000 each person for Part 6.

3.

Parts 7, 8 and 9, subject to a basic deductible of $500.

4.

Part 10 - Substitute Transportation.

5.

Fire, Theft and Combined Additional Coverage subject to a basic deductible of $500.

RULE 4.
A.

Coverages to make a mandatory offer to

STANDARD PROCEDURES

Renewals
1.

The company will mail the Coverage Selections Page not less than thirty days prior to policy expiration. The
Coverage Selections Page may be accompanied by the Massachusetts Renewal Form.

2.

The Company may elect to secure payment of a deposit premium. The premium quotation shall be based on the
latest classification information and premium charges established for the renewal policy.

3.

Failure to pay the deposit premium may result in cancellation of the policy and removal of discounts. The specific
reason for cancellation is non-payment of any required premium.
The Cancellation Notice must also contain the following statement:
“This cancellation will not take effect if the full amount of premium and any applicable late payment charges or
other financing fees due shown above is paid on or prior to the effective date of cancellation.”

B.

Non-Renewal
1.

Written notice of non-renewal will be provided to the insured, or the producer or broker producing the business, at
least forty-five days prior to the expiration of the policy.
a.

A notice required to be sent by the company to the insured may be by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal Service. Unless another company has
replaced the insurance, the notice should be electronically transmitted to the Registry of Motor Vehicles not
earlier than the policy expiration date.
If the insurance and registration are coterminous, it will not be
necessary to notify the Registry of Motor Vehicles.

b.

If the notice is required to be sent by the company to the producer or broker producing the business, such
producer or broker shall, within fifteen days of receiving such notice, send a copy to the insured by regular
mail for which a certificate of mailing receipt has been obtained from the United States Postal Service. The
producer or broker must notify the company not later than the policy expiration date if the insurance is not
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replaced so that the company may, in turn, electronically transmit the notice to the Registry of Motor
Vehicles. Notice to the company is not required if the insurance and registration are coterminous.
C.

New Business
1.

The producer is required to submit an Application for Massachusetts Motor Vehicle Insurance from the applicant.

2.

The producer must verify that there is no automobile insurance premium owed to the former company or
producer.

3.

The producer of record must provide information necessary for the company to transmit data to the Registry of
Motor Vehicles for each vehicle insured. In addition to reporting the necessary information to the company, the
producer shall prepare an RMV-3 form, accompanied by the appropriate fee, for processing by the Registry of
Motor Vehicles.

4.

At the same time this information is provided to the insurer, the producer of record shall notify the former
producer of record, if known, and the former insurer that a certificate of coverage has been issued for the policy.
The notice must be signed by the producer of record or issued on the insurer’s letter head and the notice must
bear the Registry stamp of the insurer, which may be in electronic format. The notice may be in hard copy or
electronic format.

5.

Upon receipt of the notice of transfer of insurer, the former carrier shall:
a.

discontinue coverage as of the date shown on a notice of transfer and;

b.

compute the return premium, if any, as of the date shown on a notice of transfer.

No notice of cancellation is required.
EXCEPTION - Except for C-1 above, Section C of this Rule is not applicable to those specific instances when a
producer transfers a block of business to the company. In such situations the producer should refer to the former
carrier for specific procedures. No Notice of Transfer of Insurer is required, but the producer of record must
provide the company with information necessary for that carrier to transmit registration data to the Registry of
Motor Vehicles.
D.

Cancellation (Other Than Transfer of Insurer)
1.

Notice of cancellation must be given in a timely manner as required by Massachusetts law and shall include the
specific reason(s) for cancellation.

2.

The company must electronically notify the Registry of Motor Vehicles immediately upon the intended effective
date of cancellation.
Refer to Rule 18.

RULE 5.

RESIDENCE AND LOCATION

The proper rate schedules and rules are those effective in the city or town where the motor vehicle is principally garaged.
Motor vehicles used by salesmen or solicitors, or those with similar duties, requiring the operation of the motor vehicle in
more than one rating territory in Massachusetts, shall be assigned to the territory determined by the place of principal
garaging, or, if there is no specific city or town of principal garaging, then, by the residential address of the operator, or, if
the residential address of the operator cannot be determined, then, by the Massachusetts business address of the
operator. No adjustment of the premium shall be made by reason of a change in the place of principal garaging during the
policy period unless such change is permanent.
Massachusetts registration is required of non-residents in accordance with reciprocal agreements with the various states
as determined by the Registrar of Motor Vehicles.
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Any motor vehicle owned by a non-resident of Massachusetts for which Massachusetts registration is required, regularly
garaged inside the Commonwealth, shall be charged the rate for the territory in which the motor vehicle is principally
garaged by such non-resident during the period of Massachusetts registration.

RULE 6.

OUT-OF-STATE GARAGING

Any motor vehicle, whether owned by a resident or non-resident of Massachusetts for which Massachusetts registration is
required, principally garaged outside of Massachusetts shall be written at limits of liability at least equal to the financial
responsibility limits of the state of principal garaging, and shall be charged the rates for vehicles garaged in Territory 9.

RULE 7.
A.

POLICY PERIOD

Policies will be written for a term of one year. A policy may be extended, by the company, for an additional year at
each anniversary of the original expiration date.

RULE 8.

CHANGES

A.

All changes to a policy during its term which require adjustments of premium shall be computed pro rata based on the
rates in effect on the policy inception date.

B.

Minimum Premiums
1.

If an outstanding policy is amended and results in a premium adjustment of less than $5, such adjustment will be
waived.

2.

A minimum premium of $5.01 shall apply if an additional premium results because a coverage is added, or the
limits of liability are increased, or a deductible is reduced, at the request of the insured during the policy period.

3.

If a return premium is $3.00 or less because coverage is cancelled, or limits of liability are reduced, or a
deductible is increased at the request of the insured, the premium will not be returned.

4.

If the limits of liability are increased because of a change in the limits prescribed under any financial
responsibility law, the additional premium charge shall be the actual difference in premium charges; if less than
$5, it may be charged or waived.

RULE 9.

MOTOR VEHICLE REGISTRATION CERTIFICATES

The specific insurance certification requirements under the Massachusetts Compulsory Motor Vehicle Insurance Law are
included in Section 1A of General Laws Chapter 90. Motor vehicles not subject to the Compulsory Law do not require
insurance certification.
Every insurance carrier issuing a motor vehicle liability insurance policy covering a motor vehicle or trailer subject to the
Compulsory Law must issue the prescribed Motor Vehicle Registration Certificate indicating a policy or binder has been
issued covering such motor vehicle or trailer. No form or certificate shall be used other than that which is a part of the
Massachusetts motor vehicle application for registration.
Certificates shall be executed in the name of the insurance carrier only by individuals authorized to sign in the prescribed
Authorization To Sign Motor Vehicle Registration Certificates form filed with the Commissioner of Insurance.
Section 34 B of General Laws Chapter 90, G.L. provides penalties for unlawful use of the Motor Vehicle Registration
Certificate.
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RULE 10.

CERTIFIED RISKS - FINANCIAL RESPONSIBILITY LAWS

If a certificate of insurance is necessary to comply with the requirements of a financial responsibility Law of any state
or province of Canada, the Company must issue evidence of financial responsibility upon request of the insured, for
an additional premium. Refer to the rate filing pages for flat dollar rate.
Individuals requiring a filing cannot be excluded and must have verifiable driving records. All SR -22s will be
issued by us.
• Liability limits must meet the minimum financial responsibility requirements for the state requesting the
filing.
• Bodily injury coverage is required on any policy with an SR-22.
• All vehicles owned by the driver requiring the filing must be on our policy.
• The name on the filing must appear exactly as it reads on the driver’s license.
• Filings are not available for a driver with an unverifiable driving record. If we are unable to verify the driving
record of a driver requiring a filing, the policy is subject to cancellation

RULE 11. PREM IUM CALCULATION RULE
Refer to the Rate Order of Calculations chart on page ROC-01.

RULE 12. ENDORSEMENT RATING

Endorsements that are effective prior to the most current renewal processing period will be rated using rates
applicable to that policy term or with new rates in the event of a rate revision.
RULE 13. INSTALLM ENT PAYMENT OF PREMIUMS
All motor vehicle insurance policy premium charges are due and payable on the effective date of the policy, subject to the
provisions of the Deposit Premium Rule (Rule 14), unless an installment payment plan is selected.

RULE 14. DEPOSIT PREMIUM RULE
If the applicant has been in default in the payment of any premium for automobile insurance or merit rating adjustment
during the preceding 24 months, the entire policy premium charges are payable in advance.

RULE 15. Reserved for Future Use
RULE 16. DEDUCTIBLES - PARTS 7, 8 and 9
Deductibles, higher than the standard deductible, are available for Collision, Limited Collision and Comprehensive
Coverages. Fire, Theft and Combined Additional Coverages are only available with a $500 deductible. Refer to the rate
filing pages for rates.

RULE 17. SUBSTITUTE TRANSPORTATION
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the Rate Pages for applicable limits
and premiums.

RULE 18. TERMINATION OF INSURANCE
A.

Cancellations
The following provisions apply when a policy is cancelled:
1.

If a policy is cancelled by the Company at any time, or by the insured the returned premium shall be computed
pro rata. "Policy" in this instance includes the copy of the Coverage Selections Page.
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2.

Theft of Vehicle or Plates
a.

If the insured automobile is stolen or destroyed (total or constructive total loss) and cancellation is requested
by the insured within thirty days following the date the automobile is stolen or destroyed, the return premium
for all coverages (including the premium for the coverages under which loss was paid) shall be calculated on
a pro rata basis from the day following the date of such loss.

b. If the insured registration plates are stolen or destroyed, a lost plate affidavit is to be issued to the Registry of
Motor Vehicles canceling only coverage with respect to such plates effective the day following the date of
such loss, and the policy shall continue to provide coverage with respect to any replacement plates.
c. If the insured files a lost plate affidavit with the Registry of Motor Vehicles, the Company may cancel the
policy.
3.

B.

Except as otherwise provided by law, no cancellation of the policy, or any of its parts, whether by the company or
by the insured, shall be valid unless written notice thereof is given by the party proposing cancellation to the other
party at least twenty days in each case prior to the intended effective date thereof. Notice of cancellation sent by
the Company to the insured and the loss payee at the addresses stated in the policy by regular mail for which a
certificate of mailing receipt has been obtained from the United States Postal Service, shall be a sufficient notice
and that an affidavit of any officer, producer, or employee of the company, duly authorized for the purpose that he
has so sent such addressed as aforesaid, shall be prima facie evidence of the sending thereof as aforesaid.
When the cancellation becomes effective, the Company shall electronically transmit the pertinent data to the
Registry of Motor Vehicles in the manner prescribed by the Uninsured Motorists System (UMS). The written
notice to the insured shall specify the reason or reasons for cancellation. If the reason for cancellation is nonpayment of premium, the notice of cancellation shall state the amount of deficiency of the premium and fees
owed to the Company for all the insurance provided and shall state in substance that the cancellation will not be
effective if the insured pays the full amount of the premium and fees due on or prior to the effective date of the
cancellation. If a cancellation of the policy results in a return premium of less than $5.00, no refund need be
made except at the request of the insured, in which case the actual return premium shall be allowed.

Sale or Transfer of Motor Vehicle, Surrender of Registration Plates, or Filing of a New Certificate
The policy shall terminate upon:
1.

The sale or transfer of title by the owner of the motor vehicle or trailer thirty (30) days after the transfer unless the
owner has registered a replacement motor vehicle.

2.

The surrender to the Registry of Motor Vehicles of the registration plates issued to the owner of the motor vehicle
by the Registrar of Motor Vehicles under Chapter 90, with a written statement, in such form as the Registrar may
require, that they are surrendered to cancel the registration of, and the insurance under, the policy for such motor
vehicle or trailer.

3.

The filing with the Registry a certificate of insurance of another company as of the effective date of such
certificate.
NOTE: If more than one motor vehicle or trailer is described in the policy, the termination of coverage applies
only to the motor vehicle or trailer involved in one of the situations described above.
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C.

Reinstatement
If a policy has been cancelled by the Company, and such policy is later reinstated by the Board of Appeal on Motor
Vehicle Liability Policies and Bonds or by a court of competent jurisdiction, the premium charge for the unexpired term
of the policy shall be calculated pro rata on the premium applicable to the policy when originally issued.

D.

Plates Returned Receipt
In the event that a policy has been terminated by (a) sale or transfer of the motor vehicle, or (b) surrender of the
registration plates by the owner of the motor vehicle with a written statement in such form as the Registrar may
require, that they are surrendered to cancel the registration of, and the insurance under, the policy for such motor
vehicle or trailer, a receipt from the Registry of Motor Vehicles stating that the registration plates have been
surrendered must be furnished to the Company, except that the Company may verify plate return electronically in lieu
of receipt.

E.

Leased Vehicles under Long Term Contract
In the event a policy on a leased vehicle under a long-term contract is cancelled, the cancellation notice is to be
issued in the name of the person or organization to whom the policy was issued. A copy of the cancellation notice
must be sent to the owner/registrant also, if it is other than the person to whom the policy was issued.
Upon the intended effective date of cancellation, a notice issued in the name of the actual owner/registrant must be
electronically transmitted to the Registry by the Company.

F.

Instructions For Use of Pro Rata Table
The coverage factor and the earned premium are calculated as below:
Number of Coverage Days = Cancellation Date – Effective Date (in Julian days)
Number of Term Coverage Days = 365 (12 mo. Policy)
Earned Premium = Term Premium * (Number of Coverage Days / Number of Term Coverage Days)

RULE 19. DISCOUNTS
Unless otherwise stated in the eligibility criteria for each discount, the following discounts are applicable to private
passenger vehicles as defined in Rule 27.
Refer to Rate Pages for the applicable categories, discounts and groups.
A.

Multi-Car Discount

This applies if more than one private passenger auto (or pickup or van rated a private passenger auto) is insured under
the policy. The vehicles must:
• be owned by an individual or owned jointly by two or more relatives in the same household or by family
members who are residents of the same household
• carry bodily injury and property damage liability or equivalent coverage
Also applies when a new business application insures one vehicle and, as of the inception date of the policy, the named
insured owns an additional vehicle eligible for this discount. An endorsement adding the additional vehicle during the initial
policy period must be submitted with the application. This is permitted on the policy inception date only.
Application of Discount
Refer to rate order of calculation.
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B.

Anti-Theft Discount

Refer to Rule 54 Anti-Theft Devices Standards for definitions.
Application of Discount
Refer to rate order of calculation.
C. Senior Discount
Operators aged 65 or older shall receive the Senior Discount. “Age” shall mean an operator’s age at policy expiration for the
purpose of the Senior Discount.
Application of Discount
Refer to rate order of calculation.
D. Low Mileage Discount
The Low Mileage Discount shall apply to regular pleasure use vehicles driven less than 8,000 miles annually. It is
available at new business or through endorsement. The principal operator must have 9 or more years driving experience
and the company may periodically request that the customer report estimates of annual mileage. Annual mileage will be
updated upon each renewal.
Application of Discount
Refer to rate order of calculation.
E. Driver Training Discount
A discount will be given to eligible operators with less than 3 years driving experience that have completed a Satisfactory
Driver Training Program (as defined in Rule 28 D.).
Application of Discount
Refer to rate order of calculation.
F. Good Student Discount
This does not apply to any driver with a driving record with eight or more points under the Safeco Safe Driver Insurance Plan
Rule.
Applies if the insured operator has 9 or less years driving experience, provided:
• is a full-time student in high school or enrolled in at least four courses per term as a full-time student in a
certificate or degree program in an accredited college or university, or home school program
• the scholastic records for the immediately preceding school semester or quarter (or comparable segment)
show that each such student:
– is ranked scholastically among the upper 20 percent of his or her class
– in schools designating grades by letter (such as A, B, C, D and F), had a grade average of B or
Its equivalent, B- for a full-time student at a two- or four-year college or university (If the system of
grading by letter is not susceptible to averaging, no grade shall be below a B, or a B- as outlined
above, or its equivalent)
– in schools where numbers are used to designate grade “points” (such as 4, 3, 2 and 1), had an
average of at least 3 grade points for all subjects combined, or its equivalent
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– in schools that maintain a dean’s list, honor roll or comparable listing for scholastic achievement, was
included in such a list
– in a Home School Program, has state testing data, or grade or grade point equivalency verification of
the above requirements
• Proof of eligibility is retained in the agents file
This discount will remain on the policy with recertification every 24 months.
Application of Discount
Refer to rate order of calculation.
G. Account Credit
Applies if the insured has:


An in-force homeowners, condominium or renters policy with us.

Application of Discount
Refer to rate order of calculation.
H. Full Coverage Discount
Applies to each vehicle on a policy if one or more vehicles have both liability coverage (bodily injury and property
damage) and comprehensive and/or collision coverage.
Application of Discount
Refer to rate order of calculation.
I.

Pay Plan/Paid in Full
• Paid in Full – Applies if the policy term premium is paid in full at inception or renewal. Installment payments will
be offered at renewal, but the discount will be deleted if not paid in full.
• Annual Two-pay plan – Annual term policies on a two-pay plan will be offered this discount. The discount will
apply if the billed amount is paid in full. The discount will be deleted if the bill is not paid in full.

Discount does not apply if a policy has been canceled in the last 24 months for non -payment.
Application of Discount
Refer to rate order of calculation.
J.

Proper ty Insurance

A discount applies if the customer maintains a Property Insurance Policy on their residence with Safeco, the FAIR Plan, or
another eligible company. The property policy shall include a Homeowner, Condominium (not rented to others), or Renters
policy, but shall not include a dwelling/fire only policy.
Application of Discount
Refer to rate order of calculation.
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K.

Distant Student

Applies to an operator with less than10 years driving experience who is in the insured’s household but
is a resident student at an education institution over 100 road miles from the principal garaging address
provided that they do not have a car at school.
Application of Discount
Refer to rate order of calculation.
L.

Accident Prevention
This applies to an operator of any age who has successfully completed an approved accident prevention course for a
period of three years from completion. Proof of course completion is retained in the agents file.
Application of Discount
Refer to rate order of calculation.

M. Advance Quote
Applies if the quote date is 1 day or more in advance of the issue date of the policy or the prior policy expiration
date. This discount only applies to new business. Rewritten policies are not eligible.
Application of Discount
Refer to rate order of calculation.
N.

Group Deviation
A reduction to the otherwise applicable premium may be offered when the policyholder is a member of a group
for which such premium reductions have been approved by the Commissioner of Insurance. Group eligibility for
premium reductions will be objectively applied to all policyholders and will meet the requirements of
Massachusetts laws and regulations.

O. Accident Free
This applies to new business or renewal policies that are accident free for 34 months. The accident free discount is
not impacted by not at-fault accidents, below the threshold at-fault accidents or forgiven accidents. Added driving
activity can affect eligibility for this discount. This is a policy level discount.
Application of Discount
Refer to rate order of calculation.
P.

Violation Free
This applies to new business or renewal policies that are violation free for 34 months. Added driving activity can affect
eligibility for this discount. This is a policy level discount.
Application of Discount

Refer to rate order of calculation.
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Rule 20.

M ODEL YEAR RATING

Model Year Defined
The model year of an auto is used in rating physical damage coverage on an actual cash value basis.
The model year of the auto is the year assigned by the auto manufacturer. The model year of rebuilt or structurally altered
autos is determined by the model year of the chassis.
Refer to rate pages for Rating Factors

Rule 21.

Optimum Plus Coverage Options

Safeco Optimum Package Plus™ is a bundled coverage only available to policies written prior to December 12,
2015 that includes the items below. Coverage afforded by the package is determined by the underlying coverage
carried on the policy. Additionally, if one vehicle has the package selected, all vehicles must select the package.
•

•
•

•
•
•
•

•
•
•
•

Accident forgiveness – For a policy that has been consecutively in force with us for THREE years or longer
on which none of the rated drivers with three or more years driving experience have an at fault accident or
chargeable (pointed) violation, the first at fault accident (regardless of payout amount) caused by a driver
with three or more years driving experience will not result in a surcharge. Subsequent at fault accidents will
result in a surcharge, as will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for forgiveness of another at fault
accident until all of the rated drivers with three or more years driving experience have not had an at fault
accident or chargeable (pointed) violation for a period at of least 36 months from the date of last at fault
accident.
Increased loss of income – if Bodily Injury to Others (Part 1), Damage to Someone Else’s Property (Part 4)
and Optional Bodily Injury (Part 5) coverage applies to the policy, payment for loss of income due to
attending a trial or hearing at our request is increased to $400 per day.
Death Benefits
If Medical Payments (Part 6) applies to the policy and the policyholder or household member die within
three years of an auto accident because of bodily injury sustained in the accident, we will pay Subject to a
maximum limit of $4,000 to the surviving kin or legal representative.
1. The unused part of the Medical Payments (Part 6), Limit of Liability; and
2. $2,000 for each such death;
Tapes, records, disks and other media – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the
policy, up to $500 of coverage for tapes, records, disks and other media.
Coverage for injury or death to your dog or cat – if Collision (Part 7) coverage applies to the policy,
coverage up to $500 for veterinary expenses if your pet is injured or $500 if your pet dies as a result of a
collision involving the insured auto.
Comprehensive deductible waiver – if Comprehensive (Part 9) coverage applies to the polic y, any
comprehensive deductible in excess of $100 will be waived if we declare a total loss.
Diminishing deductible –if Collision (Part 7) applies to the policy, a $50 reduction is applied to the selected
deductible at every renewal ($100 per renewal for an annual policy), up to a maximum reduction of $500.
The collision deductible amount will never be reduced below $100 (coverage is subject to a minimum
deductible of $100). Reductions continue at each renewal until an at-fault accident is surcharged. If a
surcharge is applied to the policy, the reduction is removed. The reduction will start again at the first clean
renewal following the addition of the surcharge.
Emergency expenses – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the policy, coverage for
necessary expenses such as alternative transportation, meals, or lodging incurred when the insured auto is
disabled to the degree that it cannot be driven safely.
Waiver of adjustment for depreciation or betterment – if Collision (Part 7) and/or Comprehensive (Part 9)
apply to the policy, the limit of liability is revised to remove any adjustment for physical condition and wear
and tear when repairing or replacing property.
Electronic lock and key replacement deductible waiver – if Comprehensive (Part 9) applies to the policy,
any applicable deductible for the replacement of electronic locks or electronic key replacement is waived.
World-wide coverage for physical damage and indirect loss of use of rental vehicles – if Collision (Part
7) and/or Comprehensive (Part 9) apply to the policy, subject to the policy provisions, including any
applicable deductible, physical damage coverage for vehicles that are rented internationally is provided up to
90 days. Within stated limits, reasonable expenses for indirect loss of use for the rental company is included.
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Endorsement titled Safeco Optimum Package Plus SA-2769/MAEP must be
attached. Refer to rate filing pages for rates

Rule 22.

NON-SYM BOLLED VEHICLES

A. Non-Symbolled Vehicles
1.

For rating of newly announced models for which no symbol is shown, use the symbol of the latest corresponding
model which is shown until announcement is made.

2.

For rating of other vehicles which have no prior corresponding model, determine the appropriate symbol based on the
FOB List Price or Purchase Price, whichever is higher, from the following table.

Symbol
1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
3.

Model Years
1980 & Prior
0- 1600
1601- 2100
2101- 2750
2751- 3700
3701- 5000
5001- 6500
6501- 8000
8001-10000
10001-12500
12501-15000
15001-17500
17501-20000
20001 & above

Model Years
1981-1989
0- 1600
1601- 2100
2101- 2750
2751- 3700
3701- 5000
5001- 6500
6501- 8000
8001-10000
10001-12500
12501-15000
15001-17500
17501-20000
20001-24000
24001-28000
28001-33000
33001-39000
39001-46000
46001-55000
55001-65000
65001 & above

Model Years
1990 & Subsequent
0- 6500
6501- 8000
8001- 9000
9001-10000
10001-11250
11251-12500
12501-13750
13751-15000
15001-16250
16251-17500
17501-18750
18751-20000
20001-22000
22001-24000
24001-26000
26001-28000
28001-30000
30001-33000
33001-36000
36001-40000
40001-45000
45001-50000
50001-60000
60001-70000
70001-80000
80001 & above

Agreed Amount

If an automobile is appraised for agreed amount coverage, the appraised value must be used to determine the
symbol.
For model years 1980 and prior, with values of $20,001 and above, the auto must be rated on a Stated Amount Basis
in accordance with Rule 41. The insurer has the option to waive the requirement of obtaining an appraisal as required
under Rule 41.
4.

Equipment: Vans and Pick-ups
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Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the cost of
any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase Price or Appraisal
Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 27 and Above
Determine the actual cash value for symbol 27 and above vehicles by increasing the factor for symbol 26
by the appropriate amount for each vehicle dependent upon the cash value.
C.

Model Year and Symbol Determination – 2011 & Newer Model Year Vehicles
If the vehicle model year is 2011 or newer, the 2011 ISO Collision symbol will map to the appropriate 2010 ISO
symbol. The mapped-to 2010 symbol will be used for rating the vehicle.

RULE 23, 24, 25 & 26

RESERVED FOR FUTURE USE

SECTION II - PRIVATE PASSENGER AUTOMOBILES
RULE 27.

PRIVATE PASSENGER DEFINITION

A.

A motor vehicle of the private passenger or station wagon type that is owned or leased under contract for a
continuous period of at least twelve months by one or more individuals, excluding (1) partnerships, (2) corporations,
(3) unincorporated business associations, and (4) other legal business entities with a federal employer identification
number, and is not used as a public or livery conveyance nor rented to others.

B.

A motor vehicle that is a pick-up or van, that is owned or leased under contract for a continuous period of at least 12
months by one or more individuals, excluding (1) partnerships, (2) corporations, (3) unincorporated business
associations, and (4) other legal business entities with a federal employer identification number, and

C.

1.

has a gross vehicle weight rating of less than 10,000 pounds or has a rating symbol assigned to it by the
Insurance Services Office (ISO), and

2.

is not used for the delivery or transportation of goods or materials unless such use is incidental to the insured’s
business of installing, maintaining or repairing furnishings or equipment.

Gross Vehicle Weight Rating means the value specified by the manufacturer as the loaded weight of a single vehicle.

At the option of the Company, an eligible vehicle under this rule whose title has been transferred to a trust may be written
under the Safeco Insurance Company of America’s Massachusetts Automobile Insurance Policy and the Massachusetts
Essential Automobile Insurance Policy, subject to the following requirements: the grantor of the trust must be an individual
or lawfully married individuals residing in the same household, and must be the only insured(s) named in Item 1 of the
Coverage Selections Page. All vehicle(s) insured under the policy must be owned by the trust. Massachusetts
Endorsement Trust Endorsement SA-2931/MAEP must be attached to the policy. Note--A vehicle owned by a trust in
which the grantor is a partnership or corporation is not eligible for coverage under a Personal Automobile Policy.
If a motor vehicle is leased as described in the foregoing paragraphs, and the lessee is obtaining the insurance, the policy
must be issued to the lessee as named insured and Additional Lessor’s Interest Endorsement SA-2935/MAEP must be
attached.
D.

Classic Car Regular Use is a vehicle that is 10 to 24 years old and driven more than occasionally and more than
5,000 but less than 10,000 miles annually. Only slight modifications are permitted. Note: These vehicles are rated
as private passenger autos.

PP-17
Includes copyrighted material of Automobile Insurers Bureau
with its permission
Copyright, Automobile Insurers Bureau, 2009 & 2010

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
RULE 28. PRIVATE PASSENGER CLASSIFICATIONS
A. Operator Classes
10 Experienced Operator. The operator has been licensed at least six years and is under the age of 65 and the
automobile is not used in the occupation, profession or business of the insured.
15 Experienced Operator - age sixty-five or more. The operator has been licensed at least six years and is
Sixtyfive years of age or more and the automobile is not used in the occupation, profession or business of the
insured.
17 Inexperienced Principal Operator - licensed three or more years. The operator of the automobile has been
licensed at least three years and less than six years and is the principal operator of the automobile.
18 Inexperienced Occasional Operator - licensed three or more years. The operator has been licensed at least
three years and less than six years and is not the principal operator of the automobile.
20 Inexperienced Principal Operator - licensed less than three years. No driver training. The operator has
been licensed less than three years, is the principal operator of the automobile, and has not completed a
Satisfactory Driver Training Program.
21 Inexperienced Occasional Operator - licensed less than three years. No driver training. The operator has
been licensed less than three years, is not the principal operator of the automobile, and has not completed a
Satisfactory Driver Training Program.
25 Inexperienced Principal Operator - licensed less than three years. Driver training. The operator has been
licensed less than three years, is the principal operator of the automobile, and has completed a Satisfactory
Driver Training Program.
26 Inexperienced Occasional Operator - licensed less than three years. Driver training. The operator has
been licensed less than three years, has completed a Satisfactory Driver Training Program, and is not the
principal operator of the automobile.
30 Business Use. The operator has been licensed at least six years and the automobile is used in the occupation,
profession, or business of the insured. Going to or from the principal place of the occupation, profession or
business of the insured is not considered business use.
B. Driver-Vehicle Assignment
We determine an average rating factor for all drivers on the policy (not including deferred and excluded operators) and
then apply that factor to all vehicles. This is done automatically. We do not require assignment of drivers to specific
vehicles.
All operators of the insured vehicles must be listed on the Coverage Selections Page of the Policy. An operator is a
person who has an operator’s license, but does not include a person who has only a learner’s permit
1.

Deferred Operator
An operator can be deferred from the policy if the operator is the named insured or listed operator on another auto
insurance policy.
If all operators listed on a policy are Deferred Operators, the operator producing the lowest combined premium shall
be assigned to the vehicle(s).

2.

Excluded Operator
If an operator who is a member of the household is to be excluded they must be excluded from the entire policy. The
policyholder must submit a signed statement that such operator does not and will not operate any of the vehicles to
be insured. The signed statement must be on the Operator Exclusion Form SA-2934/MAEP.
If any operator excluded as a result of such signed statement operates any vehicle, the appropriate premium for
the full policy period may be charged unless a collision or limited collision claim has been denied in accordance with
the provisions of the policy because the excluded operator was driving the automobile at the time of the accident.
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Driving Experience
An operator new to Massachusetts must provide evidence of licensure from the state or country where the
operator was previously licensed in order to assign the correct operator classification under this rule.
If
electronically available, the Company will be responsible for obtaining the motor vehicle operator report from the
other state or country. If necessary, a certified English translation may be required.
The driving experience assigned to the operator is based on the number of years licensed in any state or
country.

D.

Satisfactory Driver Training Program
1.

Completion and receipt of a certificate under the Massachusetts Driver Education Program prescribed by the
Registrar of Motor Vehicles, or

2.

Presentation of satisfactory evidence (certificate signed by school officials) that such operators have successfully
completed a driver education course in a state other than Massachus etts meeting the following standards:
a.

The course had the official approval of the State Department of Education or other responsible state agency,
and was conducted by:
(1) a recognized secondary school, college or university, or
(2) other school approved and supervised by the State Department of Education or other
state agency.

responsible

b.

The course was conducted by instructors certified by the State Department of Education or other responsible
state agency.

c.

The course was composed of a minimum of thirty clock hours for classroom instruction, plus a minimum of
twelve clock hours per student in the practice driving phase.

RULE 29. SAFECO UNDERWRITING PLAN CATEGORY FACTORS
The following underwriting criteria are used to determine the Safeco Underwriting Plan Category Factor based on
the policy’s original inception date and may be re-evaluated at renewal based on current underwriting criteria.
Policies may also be re-evaluated based upon information verification.
Tenure
Tenure with Previous Insurer
Days without Insurance
Minimum of Current/Prior BI Limits
Prior Carrier
Number of:
o Late Payments
o Cancellations
o At Fault Accidents
o Not At Fault Accidents
o Major Violations
o DUI’s
o Minor and Incidental Minor Incidents
o Speeds and Excess Speeds
o Comprehensive Claims
Maximum Number of Ratable Occurrences per Driver
Maximum/Minimum Years Driving Experience
Time at Current Residence
Time at Current Employer
Number of Excluded and Deferred Operators
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RULE 30. PERSONAL INJURY PROTECTION - DEDUCTIBLE FORM
The policyholder, at his or her option, may elect an amount to be deducted from the amounts otherwise due each person,
under Personal Injury Protection (Part 2) coverage, subject to the following conditions:
1.

The option of electing a deductible shall be limited to individual insureds and shall apply only to private passenger
vehicles as defined in this Section and motor homes owned by such insureds.

2.

The eligible policyholder may select a deductible amount of $100, $250, $500, $1,000, $2,000, $4,000 or $8,000.

3.

The deductible applicable to the “Policyholder alone” is the only deductible available if the policyholder is the only
member of the household, regardless of the number of vehicles which he owns. Lawfully married individuals
having joint ownership and registration of a single motor vehicle which is the only vehicle in the household shall
be considered to be an individual for purposes of paragraph 4 of this rule. In such a case the same form of
deductible must apply to both of the lawfully married individuals.

4.

Either the deductible for the policyholder “alone” or the policyholder and household members is available to a
policyholder who has two or more members in his household and there is one motor vehicle in the household.

5.

The deductible applicable to the policyholder and household members is the only deductible available for election
if there are two or more members in the household, and also two or more motor vehicles insured for Personal
Injury Protection by household members.

6.

If two or more vehicles are insured under a single policy, the same deductible election shall apply to all vehicles
insured under such a policy.

7.

As used in this rule, the term “household members” means those persons living in the policyholder’s household
who are related to the policyholder by blood, marriage, civil union, registered domestic partnership or similar
union or partnership or adoption. This includes wards, step-children or foster children.

The Personal Injury Protection premium otherwise applicable shall be reduced by the dollar amount determined by
applying the percentage shown on the Rate Pages to the manual premium.

RULE 31. Basic Coverage Package Premium Threshold
In compliance with bulletin 2009 -13 for any policy that meets the criteria for the Residual Market Basic Coverage
Package Premium Thresholds and the Operator Criteria for Premium Thresholds no vehicle premium will exceed the
residual market premium for the basic coverage package based on the residual market rates and rating plans in effect
on or after 10/1/2012.

RULE 32. Reserved for Future Use
RULE 33. Roadside Assistance Coverage Options
Roadside Assistance Coverage
Roadside Assistance (Part 11) coverage includes the following coverages:
• towing
• labor
• key-lock services
If one vehicle has the coverage selected, all vehicles must select the coverage.

Emergency Assistance Package
Emergency Assistance Package coverage provides:
• Roadside Assistance coverage
• transportation expenses such as taxi fare
• emergency expenses such as lodging
• personal property coverage
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• lock coverage

If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive (Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or higher.

Substitute Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9. It reimburses the
insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered loss which exceeds the
applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be purchased.

RULES 34 – 40.

RESERVED FOR FUTURE USE

SECTION III - MISCELLANEOUS COVERAGES
RULE 41.

AUTO- L OAN/LEASE COVERAGE

A policy providing Collision Coverage (Part 7) and Com prehensive Coverage (Part 9) may be extended to provide coverage
for the difference between the unpaid amount due on the loan or lease of a new auto and the actual cash value of the auto.
A new auto as used in this rule is an auto that has not previously been titled by any the state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due to a total
loss covered under Collision Coverage (Part 7) and Comprehensi ve Coverage (Part 9). Coverage is not available for
Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed for excessive mileage or
excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be attached.
Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to certain
limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is available for
the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically be removed from the
policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be attached. Refer to rate filing pages for rates
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RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four coverage
levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment
• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Essential coverage level is not available for Non-Standard customers.
Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13), which
compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining the actual
cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the vehicle to less than the
agreed value in the event of loss. “Agreed value” means the value of the vehicle as determined by agreement between
the insurer and the policyholder. As a condition to this coverage, the insurer shall be permitted to inspect the vehicle at
the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with the policy.

RULE 46.

Reserved for Future Use
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RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a covered auto.
This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8), and Comprehensive
(Part 9) for your auto and the loss is covered under one of those coverages for that auto. This coverage applies in
addition to the $1,000 in coverage automatically provided under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9) for certain electronic equipment not installed by the auto manufacturer.
Endorsement titled Coverage For Custom Parts or Equipment SA-2926/MAEP must be issued with the policy.

RULE 48. ORIGINAL EQUIPM ENT M ANUFACTURER PARTS COVERAGE
This is an optional overage that in the event of a loss, Collision (Part 7), Limited Collison (Part 8) or Comprehensive
(Part 9) coverages will be extended to repair or replace damaged property with new original equipment manufactured
parts (if available). This endorsement does not apply to windshield losses. The safety glass exclusion applies. For
vehicles with less than 20,000 miles, OEM parts will used.
Eligible autos are private passenger automobiles as defined in Rule 27 which are insured for Collision and Comprehensive
coverage.
To be eligible, a vehicle must meet the following criteria:
• must carry both Collision (Part 7) and Comprehensive (Part 9) coverages
• be an auto, pickup or a van
• be 10 years old or newer
Vehicle age is measured by the current calendar year minus the vehicle model year. Coverage is available up
through the vehicles 10th year of age. After that, the coverage will automatically be removed from the policy
at the next renewal. This coverage cannot be extended to vehicles rated as antique/classic autos, restored autos,
motorhomes or trailers.
The charge for this coverage will be 10 percent of the Collision and Comprehensive premiums. Refer to the rating fling for
premium development.
Endorsement titled ORIGINAL EQUIPMENT MANUFACTURER PARTS COVERAGE SA-2946/MAEP must be attached.

SECTION IV - NON-OWNED AUTOMOBILES
RULE 49. RESERVED FOR FUTURE USE
RULE 50. USE OF OTHER AUTOM OBILES
A policy may be extended to provide coverage for an individual who owns an auto but also drives borrowed or rented
autos, excluding vehicles used by anyone in the course of their employment in the business of selling, servicing, repairing
or parking autos or vehicles used in the business or occupation of the named insured. The policy may also be extended to
provide coverage for household members
Endorsement titled Use of Other Autos-Vehicles Furnished or Available for Regular Use SA-2940/MAEP must be attached to
the policy.

RULES 51 - 53. RESERVED FOR FUTURE USE

SECTION V - SUPPLEMENTAL INFORMATION
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ANTI-THEFT DEVICE STANDARDS

1. Anti-Theft (alarm)
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with an alarm device which sounds an
audible alarm that can be heard at a distance of at least 300 feet for at least 3 minutes.
2. Anti-Theft (active disabling device)
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with an active disabling device.
3. Anti-Theft (passive disabling device)
If the vehicle has an active vehicle recovery device/service (such as a LoJack, Teletrac or On-Star® system),
the comprehensive deductible will be waived if the vehicle is stolen and the service is activated at the time of
loss.
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with a passive disabling device. A disabling
device makes the fuel, ignition or starting system inoperative. A passive disabling device does not require a separate
manual step to engage the device.

RULE 55. PRE-INSURANCE INSPECTION PROGRAM
General Laws Chapter 90, section 113S, and the implementing regulations, 211 CMR 94.00, require the pre-insurance
inspection of private passenger motor vehicles. The following is a summary of the requirements of the regulation.
Eligibility
Unless specifically exempted or waived, all private passenger motor vehicles and pick-ups or vans having a gross vehicle
weight up to 10,000 pounds are required to be inspected by an insurer prior to the issuance of physical damage coverages
by the insurer.
Exemptions to Inspection Requirement
An inspection shall not be required if:
1.

The motor vehicle is a new, unused motor vehicle from a franchised automobile dealership where the insurer is
provided with either: a copy of the bill of sale which contains a full description of the motor vehicle, including all
options and accessories; or a copy of the RMV Form 1 provided by the Registry of Motor Vehicles, which
establishes the transfer of ownership from the dealer to the customer and a copy of the window sticker or the
dealer invoice showing the itemized options and equipment in addition to the total retail price of the vehicle.

2.

The applicant has been insured for three years or longer, without interruption, under a motor vehicle liability
policy or policies which include(s) physical damage coverage, issued by the insurer to which the application is
submitted; or any applicant involuntarily transferred to another insurer due to the applicant’s original insurer’s
withdrawal from the Commonwealth if the applicant otherwise qualifies under this regulation.

3.

An inspection is waived by the insurer.

4.

Any private passenger motor vehicle not owned by the applicant, which is used by the applicant, with the
permission of the owner, as a temporary substitute due to breakdown, repair, servicing, loss or destruction of the
applicant’s own motor vehicle.

5. A motor vehicle which is leased less than six months, provided the insurer receives the lease or rental agreement
containing a description of the leased motor vehicle, including its condition.
6.

When requiring an inspection would cause a serious hardship to the insurer or the applicant and such hardship
Is documented in the applicant’s policy record.

7. When the insurer has no inspection facility or authorized representative either in the city or town in which the
motor vehicle is principally garaged or within five miles of said city or town.
Waiver of Inspection
An inspection may be waived if:
1.

The motor vehicle is ten or more model years older for all policies issued or renewed during the current calendar
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year.
Example: For policies issued or renewed during calendar year 2005, inspection of all 1995 and older model year
vehicles may be waived.
2.

A non-owned vehicle is insured under a policy providing physical damage coverage issued by an insurer which
has inspected such motor vehicle in accordance with the provisions of this regulation.

3.

A producer is transferring a book of business from one insurer to one or more insurers.

4.

An individual applicant’s coverage is being transferred by an independent insurance producer to a new insurer
and said producer provides the new insurer with a copy of the inspection report completed on behalf of the
previous insurer, provided the independent producer represents both insurers, and the insured vehicle was
physically inspected by the previous insurer. However, if the new insurer does not receive a copy of the
inspection report sixty days prior to the first annual date, the insurer must, upon renewal of the physical damage
insurance, require an inspection.

5.

When a motor vehicle is insured for physical damage on the applicant’s expiring Massachusetts Automobile
Insurance Policy, or when a copy of a prior Pre-insurance Inspection is provided.

6.

When the applicant has been a customer of the producer for at least three years under a Massachusetts
Automobile insurance Policy which included physical damage coverage.

7. W hen the applicant or rated operator has a Merit Rating Code of 00-15, 98 or 99 as determined by the Merit Rating
Board of Massachusetts.
8.

When the applicant has had continuous auto coverage for the prior 12 months and has a valid Massachusetts
driver’s license.

Deferral of Inspection
An insurer may defer an inspection for ten calendar days (not including legal holidays and Sundays) following the effective
date of coverage on new business and on additional or replacement vehicles to an existing policy, if an inspection at the
time of the request for coverage would create a serious inconvenience for the applicant.
Whenever an inspection is deferred, the Notice of Mandatory Pre-Insurance Inspection Requirement SA-2941/MAEP or
the Acknowledgment of Requirement for Pre-Insurance Inspection SA-2942/MAEP must be used in accordance with the
Regulation.
If an inspection is not conducted within the ten day deferral period, physical damage coverage is automatically suspended
on the day following the ten day deferral period.
Coverage may be reinstated to be effective at the time of inspection or, in accordance with the Regulation, the Notice of
Suspension of Physical Damage Coverage SA-2951/MAEP must be used.
Inspection Procedures
Inspections required or permitted shall be made by a designated authorized representative of the insurer at a time and
place reasonably convenient to the applicant.
The inspection shall be recorded on the prescribed Motor Vehicle Pre-Insurance Inspection Report and include
appropriate photos as required under the Regulation.
The insurer must retain the original report and photographs for three years except as provided by the regulation.
The insurers shall maintain an up-to-date list of all its authorized representatives and inspection sites.
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RULE 56. MERIT RATING PLAN
Driving record points are assigned to operators for chargeable accidents and convictions. Point charges for chargeable
accidents or convictions are based on the violation date. When multiple points are applicable to one occurrence, only the
accident or violation with the highest points will be charged. The experience period is 34 months prior to the effective date
of the policy.
The following driving record and claims activity are used:
Violations
 Minor traffic law violations which have occurred in the past 34 months. Minor traffic law violations are
divided into two categories –
o
Minor traffic law violations include, but are not limited to:
– Improper operation violations
– Failure to obey a traffic device
– Failure to drive on the right side of the road
o Incidental Minor traffic law violations. Incidental minor traffic law violations will result in a
smaller surcharge than other types of minor traffic law violations. Incidental minor Minor traffic
law violations include, but are not limited to:
– Failure to use seat belts
– Failure to use turn signals
– Failure to use headlights


Speed convictions which have occurred in the past 34 months. Speed convictions are divided into two categories.
o Speed
o Speed 20+. Speed convictions that are over 20 miles per hour over the posted limit will be classified as
Speed 20+.



Major traffic law violations which have occurred in the past 34 months which include, but are not limited to:
– Driving under the influence
– Open container violation
– Vehicle theft or felony of a vehicle
– Careless or improper operation of a vehicle
– Drag racing
– Driving under suspension excludes suspensions which are not related to owning or operating a motor
vehicle such as failure to appear, failure to pay:
• Fine
• Alimony
• Child support
• Taxes
• Real estate license
• Hunting license
• Fleeing from police
• Leaving the scene of an incident
• Reckless or negligent driving
• Vehicular homicide
• Driving without owner’s consent

Claims which have occurred in the past 34 months:
– Includes at-fault accidents, not-at-fault accidents and comprehensive claims.
– Excludes towing claims.
– Excludes not-at-fault claims where the only payment was for personal injury protection or medical
payment losses for the vehicle owner or other operator residing in the same household

At-fault Accidents
At-fault accidents, where an operator is at fault when they are more than 50% responsible for the accident ,
which result in property damage or bodily injury totaling $501 or more, will result in a merit surcharge for both
new and renewal business.
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Not At-fault Accidents
Not at-fault accidents do not receive merit surcharges. The following are some examples of not at-fault accidents.
• The vehicle was lawfully parked at the time of the accident.
• The accident was caused by collision with a bird or animal.
• The vehicle was struck by a “hit-and-run” driver and the accident was reported to the proper authorities
within 24 hours.
• A non-rated driver was convicted of a moving violation in connection with the accident.
Driving Record Charges
Point assignments vary by violation type, driver age, and age of incident. As an incident ages, it will be assigned
fewer points. The description and number of points assigned to a policy are as follows:
Major Violations
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Speeding 20+ Violations
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Operators New to Massachusetts
An operator new to Massachusetts may currently be licensed in another state or country prior to obtaining a
Massachusetts driver’s license.
If an operator’s Motor Vehicle Report (MVR) and/or Comprehensive Loss Underwriting Exchange (CLUE) is
electronically available thru the company’s technology, the company will obtain it from the state where the operator is
licensed.
If the MVR and/or CLUE is not electronically available thru the company’s technology, the company may request the
insured to provide an official driving record from a previous insurer and submit it to the company. If the driving record is not
in English, a translation certified as true and correct by the translator must be obtained by the operator and attached to the
driving record submitted to the company. An acceptable driving record must have three or more years driving history,
unless the operator has been licensed less than three years. If there are no motor vehicle violations or at-fault accidents
shown on the MVR and/or CLUE, the company will submit a policy inquiry reflecting this to the Merit Rating Board in
compliance with its Administrative Procedures. If an operator’s MVR and/or CLUE are returned with motor vehicle
violations or at-fault accidents, then the accidents and violations must be submitted to the Merit Rating Board. The Merit
Rating Board will determine the operator’s violation and/or at-fault accident codes. Retrieval of this information from the
Merit Rating Board through the Re- Inquiry process may impact rating and/or tier evaluation and may impact the rate
charged.

RULE 57. RESERVED FOR FUTURE USE
RULE 58. REGISTRY OF M OTOR VEHICLES PROCEDURES
The following is a general summary of Registry of Motor Vehicles procedures.
contact the Registry.

For specific details about procedures,

Registration Requirements
A Registration is required for all vehicles and trailers. A complete “RMV-1” form must be submitted, along with the
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previous owner’s title or certificate of origin, or a bill of sale for a vehicle that has not been titled previously.

Six to eight weeks prior to the expiration date of registration, the Registry will mail an “RMV-2” renewal card, which will
show the current registration data for the owner of the vehicle and the vehicle. Certain changes may be made by the
owner on the application.
An “RMV-3” Amendment of Registration form may be used to change information on a current registration, renew a
current registration if an “RMV-2” form has not been received, swap from one license plate to another type of plate, such
as a vanity plate, and re-register a vehicle for the same owner, if a new title is not required.
Registration Transfer
Valid plates from a previously-owned vehicle may be transferred to a newly acquired vehicle provided the owner is at least
eighteen and has lost possession of the previously-owned vehicle through either a transfer of ownership or sale of the
vehicle
An owner has seven (7) calendar days to operate a newly acquired vehicle with current plates before the transfer is
processed at the Registry, and the intent of the owner is to transfer the registration from the previous vehicle to a newly
acquired vehicle of the same type.
Restrictions on a registration transfer are: the owner must be the same on both vehicles, the transferred registration must
be active, and the new vehicle must have the same type of plate.
Salvage Title
All vehicles for which an insurance company has made a total loss payment must be titled as a salvage vehicle except for
vehicles 10 years or older. A vehicle which has a Salvage Title may not be provided with physical damage insurance until
a new Certificate of Title is issued by the Registry. The Reconstructed or Recovered Theft Title will be awarded after the
vehicle has passed a salvage inspection. The vehicle must be either towed to the salvage inspection site or a repair plate
must be attached.
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PRIVATE PASSENGER ENDORSEMENTS/FORMS
ALPHABETICAL INDEX
TITLE

SAFECO FORM NO.

Additional Interest Endorsement

SA-875/MAEP 3/13

Agreed Amount Coverage – Comprehensive

SA-2929/MAEP 3/13

Antique Auto

SA-2933/MAEP 3/13

Auto Enhanced Coverage Endorsement*

SA-2823/MAEP 3/14

Auto Enhanced Coverage Endorsement – Ultra*

SA-2824/MAEP 3/14

Auto-Loan/Lease Coverage

SA-1914/MAEP 3/13

Classic Car Endorsement Restricted Use

SA-1092/MAEP 3/13

Classic Car Endorsement Regular Use

SA-1091/MAEP 3/13

Coverage For Custom Parts or Equipment

SA-2926/MAEP 3/13

Diminishing Collision or Limited Collision Deductible Massachusetts*

SA-2939/MAEP 3/14

Emergency Assistance Package

SA-2267/MAEP 3/13

Enhanced Level Endorsement

SA-2891/MAEP 12/15

Execution Clause

SA-1701/MAEP 3/13

Leased Auto – Lessor’s Interest

SA-877/MAEP 3/13

Loss Payee Endorsement

SA-1700/MAEP 3/13

Massachusetts Endorsement Trust Endorsement

SA-2931/MAEP 3/13

New Vehicle Replacement

SA-2692/MAEP 3/13

Operator Exclusion Form

SA-2934/MAEP 3/13

Original Equipment Manufacturer Parts Coverage

SA-2946/MAEP 3/13

Other Optional Insurance Combined Additional Coverage

SA-2945/MAEP 3/13

Other Optional Insurance Fire, Lightning, and Transportation

SA-2943/MAEP 3/13

Other Optional Insurance Theft

SA-2944/MAEP 3/13

Safeco Optimum Package Plus

SA-2769/MAEP 3/13

Separate Glass Deductible – Comprehensive

SA-2930/MAEP 3/13

Superior Level Endorsement

SA-2892/MAEP 12/15

Transportation of Fellow Employees, Students or Others

SA-2927/MAEP 3/13

Ultra Level Endorsement

SA-2893/MAEP 12/15

Use of Other Autos - Vehicles Furnished or Available for Regular Use

SA-2940/MAEP 3/13

Waiver of Deductible

SA-2932/MAEP 3/13

Massachusetts Automobile Insurance Policy

SA-2890/MAEP 3/13

Massachusetts Essential Automobile Insurance Policy

SA-3025/MAEP 12/15

*Grandfathered coverage for converting Peerless Insurance business only.
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RATING TERRITORIES
SECTION
Except for East Boston and South Boston, sections of cities and towns designated "North", "East", "South", and "W est" or with a prefix or
suffix merely supplemental to the principal name (such as West Newton or Arlington Hei ghts ) are not separately listed (see principal designation).
In some instances (such as North Andover) there are two distinct townships, Andover and North Andover, in which case both are listed.
COUNTIES: Counties are indicated by the Statistical Code Numbers as follows:
Left Digit
0
1
2
3
4

County

Left Digit

Barnstable, Dukes, Nantucket, Plymouth
Berkshire
Bristol
Essex
Franklin, Hampden

County

5
6
7
8
9

Hamps hire
Middlesex
Norfolk
Suffolk
W orcester

CITY OF BOSTON DEFINITIONS
Rating
Territory

Statistical
Code

BOSTON CENTRAL

23

821

02101-02118, 02123, 02133, 02199, 02201
02202, 02203, 02210, 02215, 02241

BRIGHTON

24

822

02134, 02135, 02163

DORCHESTER (North and South Dorchester)

21

819

02122, 02124, 02125, 02126

EAST BOSTON - CHARLESTOW N

26

824

02128, 02129

HYDE PARK

20

818

02136, 02137

JAMAICA PLAIN

19

817

02130

ROSLINDALE

18

816

02131

ROXBURY (Including parts of Dorchester)

22

820

02119, 02120, 02121

SOUTH BOSTON

25

823

02127

WEST ROXBURY

17

815

02132

Definition

Zip Codes

The following list contains subdivisions of Boston with territorial schedules and statistical codes:
Name

Rating Territory

Allston - (Brighton)
Mattapan - (Dorchester - North)
Readville - (Hyde Park)

24
21
20

Statistical Code
822
819
818

OUT OF STATE: The following list contains Out of State Territorial Schedules and Statistical Codes

Location
Connecticut
Maine
New Hamps hire
New York

Rating
Territory
9
9
9
9

Statistical
Code
991
992
993
994

Location
Rhode Island
Vermont
Other

T-1
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Rating
Territory

Statistical
Code

9
9
9

995
996
999
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RATING TERRITORIES

City or Town

Rating
Territory

Statistical
Code

A
ABINGTON………………
ACTON……………………
ACUSHNET………………
ADAMS……………………
AGAW AM…………………
ALFORD…………………
AMESBURY………………
AMHERST………………
ANDOVER………………
ARLINGTON………………
ASHBURNHAM…………
ASHBY……………………
ASHFIELD………………
ASHLAND…………………
ATHOL……………………
ATTLEBORO……………
AUBURN…………………
AVON………………………
AYER………………………

9
1
7
27
7
27
3
5
3
4
2
2
27
6
4
6
6
11
4

010
630
230
110
420
170
310
510
311
610
930
670
470
631
910
210
931
730
632

BARNSTABLE……………
BARRE……………………
BECKET…………………
BEDFORD…………………
BELCHERTOW N…………
BELLINGHAM……………
BELMONT…………………
BERKLEY…………………
BERLIN……………………
BERNARDSTON…………
BEVERLY…………………
BILLERICA………………
BLACKSTONE……………
BLANDFORD……………
BOLTON…………………
BOSTON CENTRAL……
BOURNE…………………
BOXBOROUGH…………
BOXFORD………………
BOYLSTON………………
BRAINTREE………………
BREW STER………………
BRIDGEW ATER…………
BRIGHTON………………

6
3
1
3
3
4
4
7
1
27
5
6
2
3
2
23
5
1
3
2
9
27
6
24

021
932
171
633
530
731
611
231
933
471
312
634
934
490
970
821
050
671
370
971
710
080
011
822

BRIMFIELD………………
BROCKTON………………
BROOKFIELD……………
BROOKLINE………………
BUCKLAND………………
BURLINGTON……………

3
45
3
8
27
5

491
002
935
702
430
635

10
8
27
8

600
711
672
030

B

C
CAMBRIDGE……………
CANTON…………………
CARLISLE…………………
CARVER…………………

Rating
Territory

Statistical
Code

27
5
27
2
16
27
1
1
10
27
27
6
4
2
27
1
27

472
936
051
612
802
130
440
570
402
081
131
911
732
431
613
473
571

1
5
7
8
1
3
5
21
3
2
7
4
1
4

132
313
211
712
432
052
232
819
937
733
614
938
673
031

E BOSTON/CHARLESTO
EAST BRIDGEW ATER…
EAST BROOKFIELD……
EAST LONGMEADOW …
EASTHAM…………………
EASTHAMPTON…………
EASTON…………………
EDGARTOW N……………
EGREMONT………………
ERVING……………………
ESSEX……………………

26
7
3
6
27
4
8
27
27
27
2

824
032
973
441
082
511
212
053
172
433
330

EVERETT…………………

14

602

7
13
4
7
3
4
9
2
6

213
201
054
902
173
734
615
713
233

City or Town
CHARLEMONT…………
CHARLTON………………
CHATHAM………………
CHELMSFORD…………
CHELSEA…………………
CHESHIRE………………
CHESTER…………………
CHESTERFIELD…………
CHICOPEE………………
CHILMARK………………
CLARKSBURG…………
CLINTON…………………
COHASSET………………
COLRAIN…………………
CONCORD………………
CONW AY…………………
CUMMINGTON…………
D
DALTON…………………
DANVERS…………………
DARTMOUTH……………
DEDHAM…………………
DEERFIELD………………
DENNIS……………………
DIGHTON…………………
DORCHESTER…………
DOUGLAS………………
DOVER……………………
DRACUT…………………
DUDLEY…………………
DUNSTABLE……………
DUXBURY…………………
E

F
FAIRHAVEN………………
FALL RIVER………………
FALMOUTH………………
FITCHBURG………………
FLORIDA…………………
FOXBOROUGH…………
FRAMINGHAM……………
FRANKLIN………………
FREETOW N………………
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City or Town

Rating
Territory

Statistical
Code

4
27
3
27
5
1
27
4
5
3
2
2
27
4

912
083
331
474
314
573
084
913
574
492
111
410
636
332

1
6
2
6
27
5
6
27
27
1
27
8
27
1
4
2
12
3
2
3
40
3
1
2
3
10
3
20

531
070
333
493
174
033
034
939
974
055
532
302
475
476
012
133
735
940
494
637
403
941
638
942
616
035
533
818

3

315

19

817

City or Town

Rating
Territory

Statistical
Code

2
2
44
27
7
1
6
27
3
1
1
27
5
41
6
2
43
7

943
134
303
135
944
136
914
477
617
478
639
640
442
601
421
945
300
334

14
1
4
5
3
6
7
5
3
1
1
12
1
7
1
3
9
7
2
5
6
5
1
2
11
1
3
1
27
27
27

603
335
214
316
038
618
039
085
040
620
736
604
737
619
946
336
317
013
576
337
915
916
738
947
714
479
422
411
175
495
176

7
27
4
2
27
13

338
056
621
715
177
200

G
GARDNER………………
GAY HEAD………………
GEORGETOW N…………
GILL………………………
GLOUCESTER…………
GOSHEN…………………
GOSNOLD………………
GRAFTON………………
GRANBY…………………
GRANVILLE………………
GREAT BARRINGTON…
GREENFIELD……………
GROTON…………………
GROVELAND……………
H
HADLEY…………………
HALIFAX…………………
HAMILTON………………
HAMPDEN………………
HANCOCK………………
HANOVER………………
HANSON…………………
HARDW ICK………………
HARVARD…………………
HARW ICH…………………
HATFIELD…………………
HAVERHILL………………
HAW LEY…………………
HEATH……………………
HINGHAM…………………
HINSDALE………………
HOLBROOK………………
HOLDEN…………………
HOLLAND…………………
HOLLISTON………………
HOLYOKE…………………
HOPEDALE………………
HOPKINTON……………
HUBBARDSTON…………
HUDSON…………………
HULL………………………
HUNTINGTON……………
HYDE PARK………………
I
IPSWICH…………………
J
JAMAICA PLAIN…………

LANCASTER……………
LANESBOROUGH………
LAW RENCE………………
LEE………………………
LEICESTER………………
LENOX……………………
LEOMINSTER……………
LEVERETT………………
LEXINGTON………………
LEYDEN…………………
LINCOLN…………………
LITTLETON………………
LONGMEADOW …………
LOW ELL…………………
LUDLOW …………………
LUNENBURG……………
LYNN………………………
LYNNFIELD………………
M
MALDEN…………………
MANCHESTER…………
MANSFIELD………………
MARBLEHEAD…………
MARION…………………
MARLBOROUGH………
MARSHFIELD……………
MASHPEE………………
MATTAPOISETT…………
MAYNARD………………
MEDFIELD………………
MEDFORD………………
MEDW AY…………………
MELROSE………………
MENDON…………………
MERRIMAC………………
METHUEN………………
MIDDLEBOROUGH……
MIDDLEFIELD……………
MIDDLETON……………
MILFORD…………………
MILLBURY………………
MILLIS……………………
MILLVILLE………………
MILTON……………………
MONROE…………………
MONSON…………………
MONTAGUE………………
MONTEREY………………
MONTGOMERY…………
MT W ASHINGTON………
N

K
KINGSTON………………

5

036

6

037

L
LAKEVILLE………………

NAHANT…………………
NANTUCKET……………
NATICK……………………
NEEDHAM………………
NEW ASHFORD…………
NEW BEDFORD…………
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City or Town
NEW BRAINTREE………
NEW MARLBOROUGH…
NEW SALEM……………
NEW BURY………………
NEW BURYPORT………
NEW TON…………………
NORFOLK…………………
NORTH ADAMS…………
NORTH ANDOVER………
NORTH ATTLEBOROUG
NORTH BROOKFIELD…
NORTH READING………
NORTHAMPTON…………
NORTHBOROUGH………
NORTHBRIDGE…………
NORTHFIELD……………
NORTON…………………
NORW ELL………………
NORW OOD………………

Rating
Territory

Statistical
Code

1
27
27
2
2
6
1
2
4
4
2
5
4
1
4
27
6
4
8

975
178
480
339
318
605
739
112
319
215
948
641
512
949
917
434
234
041
716

27
2
3
27
1
5

057
976
412
058
179
950

5
5
10
27
6
1
2
27
2
5
1
5
8
6
27
1

423
977
320
577
042
642
180
978
979
102
578
740
014
071
980
059

O
OAK BLUFFS……………
OAKHAM…………………
ORANGE…………………
ORLEANS…………………
OTIS………………………
OXFORD…………………
P
PALMER…………………
PAXTON…………………
PEABODY…………………
PELHAM…………………
PEMBROKE………………
PEPPERELL………………
PERU………………………
PETERSHAM……………
PHILLIPSTON……………
PITTSFIELD………………
PLAINFIELD………………
PLAINVILLE………………
PLYMOUTH………………
PLYMPTON………………
PRINCETON……………
PROVINCETOW N………
Q
QUINCY……………………

ROCKPORT………………
ROSLINDALE……………
ROW E……………………
ROW LEY…………………
ROXBURY………………
ROYALSTON……………
RUSSELL…………………
RUTLAND…………………

Rating
Territory

Statistical
Code

3
18
27
4
22
2
4
4

340
816
481
341
820
981
443
951

11
5
1
4
13
27
7
4
7
1
1
2
2
6
2
6
13
25
5
1
1
7
4
6
42
27
2
8
12
27
2
27
3
1
8
5

304
342
182
060
321
183
044
237
741
137
435
674
643
918
482
238
606
823
513
580
952
919
444
920
400
953
138
623
718
644
954
645
436
955
322
239

10
27
5
27
27
4
1
27
4
27

202
956
646
061
496
371
647
086
648
184

S
SALEM……………………
SALISBURY………………
SANDISFIELD……………
SANDW ICH………………
SAUGUS…………………
SAVOY……………………
SCITUATE………………
SEEKONK…………………
SHARON…………………
SHEFFIELD………………
SHELBURNE……………
SHERBORN………………
SHIRLEY…………………
SHREW SBURY…………
SHUTESBURY……………
SOMERSET………………
SOMERVILLE……………
SOUTH BOSTON………
SOUTH HADLEY…………
SOUTHAMPTON…………
SOUTHBOROUGH………
SOUTHBRIDGE…………
SOUTHW ICK……………
SPENCER…………………
SPRINGFIELD……………
STERLING………………
STOCKBRIDGE…………
STONEHAM………………
STOUGHTON……………
STOW ……………………
STURBRIDGE……………
SUDBURY…………………
SUNDERLAND……………
SUTTON…………………
SW AMPSCOTT…………
SW ANSEA………………
T

12

703

14
7
4
4
15
27
3
10

717
235
622
236
803
181
043
015

R
RANDOLPH………………
RAYNHAM………………
READING…………………
REHOBOTH………………
REVERE…………………
RICHMOND………………
ROCHESTER……………
ROCKLAND………………

City or Town

TAUNTON…………………
TEMPLETON……………
TEW KSBURY……………
TISBURY…………………
TOLLAND…………………
TOPSFIELD………………
TOW NSEND……………
TRURO……………………
TYNGSBOROUGH………
TYRINGHAM……………
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Rating
Territory

City or Town

Statistical
Code

U
UPTON……………………
UXBRIDGE………………

27
1

957
921

6
3
5
8
3
8
3
27
1
7
3
8
1
1
27
2
2
9
27
1
17
11

624
497
719
607
514
016
958
483
185
608
649
922
720
087
484
343
959
045
960
344
815
425

W

W AKEFIELD………………
W ALES……………………
W ALPOLE………………
W ALTHAM………………
W ARE……………………
W AREHAM………………
W ARREN…………………
W ARW ICK………………
W ASHINGTON…………
W ATERTOW N……………
W AYLAND………………
W EBSTER………………
W ELLESLEY……………
W ELLFLEET……………
W ENDELL………………
W ENHAM…………………
W EST BOYLSTON………
W EST BRIDGEW ATER…
W EST BROOKFIELD……
W EST NEW BURY………
W EST ROXBURY………
W EST SPRINGFIELD…

City or Town
W EST STOCKBRIDGE…
W EST TISBURY…………
W ESTBOROUGH………
W ESTFIELD………………
W ESTFORD………………
W ESTHAMPTON………
W ESTMINSTER…………
W ESTON…………………
W ESTPORT………………
W ESTW OOD……………
W EYMOUTH……………
W HATELY………………
W HITMAN…………………
W ILBRAHAM……………
W ILLIAMSBURG…………
W ILLIAMSTOW N………
W ILMINGTON……………
W INCHENDON…………
W INCHESTER……………
W INDSOR…………………
W INTHROP………………
W OBURN…………………
W ORCESTER……………
W ORTHINGTON…………
W RENTHAM……………

Rating
Territory

Statistical
Code

2
27
3
7
27
1
2
3
5
5
10
27
9
6
1
27
5
3
4
2
13
8
13
27
3

139
088
923
424
650
581
961
651
240
742
721
437
017
445
534
140
652
924
625
186
810
626
900
582
743

5

062

Y
YARMOUTH………………
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BI

OBI

PD

PIP

M ED

UM BI

UIM BI

COM P

COLL

Lim ite d
COLL

Years Experience

Round (X,3)

Rounding per
coverage

x

x

x

x

x

x

x

x

x

x

x

Driving Record (Points )

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Good Student Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Distant Student Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Accident Prevention Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Driving Training Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Class 15 Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

=

=

=

=

=

=

=

=

=

=

=

Drive r Factor

ACE

Los s of
Us e

Roads ide
As s is tance

Ave rage Drive r Factor

EAP

-

Bas e Rate

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Territory

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Tie r

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Limit/ Deductible

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Symbol

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Value Class **

Round (X,3)

x

x

x

M ode l Year

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Us age

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Vehicle -Drive r Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Child-Youth Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Drive r-Child Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Full Cove rage Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Full Pay Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Advance Quote Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Account Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Accident Free Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Violation Free Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Exclude d Surcharge

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Age of Vehicle

Round (X,3)

Anti-Theft Dis count

Round (X,3)

Low M ileage Dis count

Round (X,3)

x

x

x

x

x

Expe ns e Fe e

Round (X,3)

+

+

+

+

+

Legacy Enhanced Factor

Round (X,3)

X

X

X

X

X

X

Policy Term

Round (X,3)

x

x

x

x

x

x

Group Dis count

Round (X,3)

x

x

x

x

x

Final Cove rage Premium

Round (X,0)

=

=

=

=

=

Auto Loan/Le as e *****

Round (X,0)

+

OEM ******

Round (X,0)

+

Optimum Pack age Plus *******

Round (X,0)

+

Ne w Vehicle Replacement ********

Round (X,0)

+

Auto Enhanced Coverage Endorsement**********

Round (X,0)

+

Auto Enhanced Coverage Endorsement - Ultra***********

Round (X,0)

+

Drive Other Cars *********

Round (X,0)

+

Financial Responsibility (SR-22)

Round (X,0)

+

Enhanced Coverage Level Endorsement(A)

Round (X,0)

+

Superior Coverage Level Endorsement(B)

Round (X,0)

+

Ultra Coverage Level Endorsement(C)

Round (X,0)

Final Policy Pre m ium

x

x

x
x

x

x

x

x

x

x

x

x
x

x

x

x

x

+

+

+

X

X

X

X

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

=

=

=

=

=

=

=

=

=

+
=

** Only used if no Safeco or ISO symbol can be determined
*****Loan/Lease is calculated as (Comp Cov Prem + Coll Cov Prem) * Loan/Lease Factor
****** OEM Endorsement is calculated as (Comp Cov Prem + Coll Cov Prem) * OEM Factor
******* Optimum Package Plus is calculated as (BI cov Prem + OBI cov Prem) *OPP BI Factor + (PD cov Prem) * OPP PD Factor + (MED cov Prem) * OPP MED Factor + (Comp cov Prem) * OPP Comp Factor + (Coll cov Prem) * OPP Coll Factor
******** New Vehicle Replacement is calculated as (Coll Cov Prem) * New Vehicle Replacement Factor
********* DOC is calculated as ((DOC BI Base + DOC OBI Base)*DOC BI Tier * DOC OBI Limit * DOC BI Policy Term)+(DOC PD Base*DOC PD Tier * DOC PD Limit * DOC PD Policy Term)+(DOC MED Base*DOC PD Tier * DOC MED Limit * DOC MED Policy
Term)
********** Grandfathered coverage f or converting Peerless Insurance business only. (SUB TRANS premium * SUB TRA NS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL Premium * LCOLL Factor)
*********** Grandfathered c overage f or c onverting Peerless Insurance business only. (BI Premium * BI Factor) + (MED Premium * MED Factor) + (SUB TRANS premium * SUB TRANS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL
Premium * LCOLL Factor)

(A) For NB policies effective on or after 12/12/2015 Enhanced Endorsement is calculated as (BI cov Prem) * Enhanced Covg. Charge+ (OBI cov Prem) * Enhanced Covg. Charge+ (PD cov Prem) * Enhanced Covg. Charge+ (PIP cov Prem) * Enhanced Covg. Charge
(MED cov Prem) * Enhanced Covg. Charge+ (COMP cov Prem) * Enhanced Covg. Charge+ (COLL/LCOLL Cov Prem) * Enhanced Covg. Charge+ (UMBI/UIMBI cov Prem) * Enhanced Covg. Charge
(B) For NB policies effective on or after 12/12/2015 Superior Endorsement is calculated as (BI cov Prem) * Superior Covg. Factor + (OBI cov Prem) * Superior Covg. Factor + (PD cov Prem) * Superior Covg. Factor + (PIP cov Prem) * Superior Covg. Factor + (MED
cov Prem) * Superior Covg. Factor + (COMP cov Prem) * Superior Covg. Factor + (COLL/LCOLL cov Prem) * Superior Covg. Factor + (UMBI/UIMBI cov Prem) * Superior Covg. Factor
(C) For NB policies effective on or after 12/12/2015 Ultra Endorsement is calculated as (BI cov Prem) * Ultra Covg. Factor + (OBI cov Prem) * Ultra Covg. Factor + (PD cov Prem) * Ultra Covg. Factor + (PIP cov Prem) * Ultra Covg. Factor + (MED cov Prem) * Ultra
Covg. Factor + (COMP cov Prem) * Ultra Covg. Factor + (COLL/LCOLL cov Prem) * Ultra Covg. Factor + (UMBI/UIMBI cov Prem) * Ultra Covg. Factor
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SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
SECTION I - GENERAL RULES
RULE 1.

M ASSACHUSETTS AUTOM OBILE INSURANCE POLICY

All individually owned vehicles registered under the Massachusetts Compulsory Motor Vehicle Law and rated in
accordance with this Manual may be written on the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy for policies effective prior to December 12, 2015 and the Massachusetts Essential Automobile Insurance
Policy for new business policies effective on or after December 12, 2015.

RULE 2.

COVERAGES AND LIMITS

The types of coverages available in the Safeco Insurance Company of America’s Massachusetts Automobile Insurance
Policy and the Massachusetts Essential Automobile Insurance Policy are:
Compulsory Insurance Coverages
Part 1 - Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident.
Part 2 - Personal Injury Protection
The basic limit is $8,000 for each person. Deductible options are available.
Part 3 - Bodily Injury Caused By An Uninsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this polic y. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.
Part 4 - Damage To Someone Else’s Property
The basic limit is $5,000 each accident. Increased limits are available.
Optional Insurance Coverages
Part 5 - Optional Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available.
Part 6 - Medical Payments
The basic limit is $5,000 each person. Higher limits are available for all motor vehicles rated in this manual.
Motorcycle limits are available from $500 to $50,000. This coverage does not duplicate expenses that are paid or
payable under Personal Injury Protection.
Part 7 – Collision
This coverage is subject to a basic deductible of $500. Higher deductibles and a Waiver of Deductible are available at
the option of the insured. Waiver of Deductible SA-2932/MAEP must be attached. This coverage is written on an
actual cash value.
Part 8 - Limited Collision
This coverage is subject to a basic deductible of $500. Other deductibles are available at the option of the insured.
This coverage is written on an actual cash value.
Part 9 - Comprehensive
This coverage is subject to a basic deductible of $500. Higher deductibles are available at the option of the insured.
A separate $100, deductible is also available at the option of the insured. Th is coverage is written on an actual cash
value basis.
Part 10 - Substitute Transportation
This coverage pays for loss of use to a motor vehicle as a result of an accident or loss.
Part 11 – Roadside Assistance Coverages

PP-5
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Rule 20.

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
M ODEL YEAR RATING

Model Year Defined
The model year of an auto is used in rating physical damage coverage on an actual cash value basis.
The model year of the auto is the year assigned by the auto manufacturer. The model year of rebuilt or structurally altered
autos is determined by the model year of the chassis.
Refer to rate pages for Rating Factors

Rule 21.

Optimum Plus Coverage Options

Safeco Optimum Package Plus™ is a bundled coverage only available to policies written prior to December 12,
2015 that includes the items below. Coverage afforded by the package is determined by the underlying coverage
carried on the policy. Additionally, if one vehicle has the package selected, all vehicles must select the package.
•

•

•

•
•

•
•

•

•

•
•

Accident forgiveness – For a policy that has been consecutively in force with us for THREE years or longer
on which none of the rated drivers with three or more years driving experience have an at fault accident or
chargeable (pointed) violation, the first at fault accident (regardless of payout amount) caused by a driver
with three or more years driving experience will not result in a surcharge. Subsequent at fault accidents will
result in a surcharge, as will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for forgiveness of another at fault
accident until all of the rated drivers with three or more years driving experience have not had an at fault
accident or chargeable (pointed) violation for a period at of least 36 months from the date of last at fault
accident.
Increased loss of income – if Bodily Injury to Others (Part 1), Damage to Someone Else’s Property (Part 4)
and Optional Bodily Injury (Part 5) coverage applies to the policy, payment for loss of income due to
attending a trial or hearing at our request is increased to $400 per day.
Death Benefits
If Medical Payments (Part 6) applies to the policy and the policyholder or household member die within
three years of an auto accident because of bodily injury sustained in the accident, we will pay Subject to a
maximum limit of $4,000 to the surviving kin or legal representative.
1. The unused part of the Medical Payments (Part 6), Limit of Liability; and
2. $2,000 for each such death;
Tapes, records, disks and other media – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the
policy, up to $500 of coverage for tapes, records, disks and other media.
Coverage for injury or death to your dog or cat – if Collision (Part 7) coverage applies to the policy,
coverage up to $500 for veterinary expenses if your pet is injured or $500 if your pet dies as a result of a
collision involving the insured auto.
Comprehensive deductible waiver – if Comprehensive (Part 9) coverage applies to the polic y, any
comprehensive deductible in excess of $100 will be waived if we declare a total loss.
Diminishing deductible –if Collision (Part 7) applies to the policy, a $50 reduction is applied to the selected
deductible at every renewal ($100 per renewal for an annual policy), up to a maximum reduction of $500.
The collision deductible amount will never be reduced below $100 (coverage is subject to a minimum
deductible of $100). Reductions continue at each renewal until an at-fault accident is surcharged. If a
surcharge is applied to the policy, the reduction is removed. The reduction will start again at the first clean
renewal following the addition of the surcharge.
Emergency expenses – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the policy, coverage for
necessary expenses such as alternative transportation, meals, or lodging incurred when the insured auto is
disabled to the degree that it cannot be driven safely.
Waiver of adjustment for depreciation or betterment – if Collision (Part 7) and/or Comprehensive (Part 9)
apply to the policy, the limit of liability is revised to remove any adjustment for physical condition and wear
and tear when repairing or replacing property.
Electronic lock and key replacement deductible waiver – if Comprehensive (Part 9) applies to the policy,
any applicable deductible for the replacement of electronic locks or electronic key replacement is waived.
World-wide coverage for physical damage and indirect loss of use of rental vehicles – if Collision (Part
7) and/or Comprehensive (Part 9) apply to the policy, subject to the policy provisions, including any
applicable deductible, physical damage coverage for vehicles that are rented internationally is provided up to
90 days. Within stated limits, reasonable expenses for indirect loss of use for the rental company is included.
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Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the cost of
any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase Price or
Appraisal Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 27 and Above
Determine the actual cash value for symbol 27 and above vehicles by increasing the factor for symbol
26 by the appropriate amount for each vehicle dependent upon the cash value.
C.

Model Year and Symbol Determination – 2011 & Newer Model Year Vehicles
If the vehicle model year is 2011 or newer, the 2011 ISO Collision symbol will map to the appropriate 2010 ISO
symbol. The mapped-to 2010 symbol will be used for rating the vehicle.

RULE 23, 24, 25 & 26

RESERVED FOR FUTURE USE

SECTION II - PRIVATE PASSENGER AUTOMOBILES
RULE 27.

PRIVATE PASSENGER DEFINITION

A.

A motor vehicle of the private passenger or station wagon type that is owned or leased under contract for
a continuous period of at least twelve months by one or more individuals, excluding (1) partnerships, (2)
corporations, (3) unincorporated business associations, and (4) other legal business entities with a federal employer
identification number, and is not used as a public or livery conveyance nor rented to others.

B.

A motor vehicle that is a pick-up or van, that is owned or leased under contract for a continuous period of at least
12 months by one or more individuals, excluding (1) partnerships, (2) corporations, (3) unincorporated business
associations, and (4) other legal business entities with a federal employer identification number, and
1.
2.

has a gross vehicle weight rating of less than 10,000 pounds or has a rating symbol assigned to it by
theInsurance Services Office (ISO), and
is not used for the delivery or transportation of goods or materials unless such use is incidental to the insured’s
business of installing, maintain or repairing furnishings or equipment.

C. Gross Vehicle Weight Rating means the value specified by the manufacturer as the loaded weight of a single vehicle.
At the option of the Company, an eligible vehicle under this rule whose title has been transferred to a
trust may be written under the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy and the Massachusetts Essential Automobile Insurance Policy, subject to the following
requirements: the grantor of the trust must be an individual or lawfully married individuals residing in the
same household, and must be the only insured(s) named in Item 1 of the Coverage Selections Page. All
vehicle(s) insured under the policy must be owned by the trust. Massachusetts Endorsement Trust
Endorsement SA-2931/MAEP must be attached to the policy. Note--A vehicle owned by a trust in which
the grantor is a partnership or corporation is not eligible for coverage under a Personal Automobile Policy.
If a motor vehicle is leased as described in the foregoing paragraphs, and the lessee is obtaining the insurance, the
policy must be issued to the lessee as named insured and Additional Lessor’s Interest Endorsement SA-2935/MAEP
must be attached.
D.

Classic Car Regular Use is a vehicle that is 10 to 24 years old and driven more than occasionally and
more than 5,000 but less than 10,000 miles annually. Only slight modifications are permitted. Note:
These vehicles are rated as private passenger autos.
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PRIVATE PASSENGER ENDORSEMENTS/FORMS
ALPHABETICAL INDEX
TITLE

SAFECO FORM NO.

Additional Interest Endorsement

SA-875/MAEP 3/13

Agreed Amount Coverage – Comprehensive

SA-2929/MAEP 3/13

Antique Auto

SA-2933/MAEP 3/13

Auto Enhanced Coverage Endorsement*

SA-2823/MAEP 3/14

Auto Enhanced Coverage Endorsement – Ultra*

SA-2824/MAEP 3/14

Auto-Loan/Lease Coverage

SA-1914/MAEP 3/13

Classic Car Endorsement Restricted Use

SA-1092/MAEP 3/13

Classic Car Endorsement Regular Use

SA-1091/MAEP 3/13

Coverage For Custom Parts or Equipment

SA-2926/MAEP 3/13

Diminishing Collision or Limited Collision Deductible Massachusetts*

SA-2939/MAEP 3/14

Emergency Assistance Package

SA-2267/MAEP 3/13

Enhanced Level Endorsement

SA-2891/MAEP 12/15

Execution Clause

SA-1701/MAEP 3/13

Leased Auto – Lessor’s Interest

SA-877/MAEP 3/13

Loss Payee Endorsement

SA-1700/MAEP 3/13

Massachusetts Endorsement Trust Endorsement

SA-2931/MAEP 3/13

New Vehicle Replacement

SA-2692/MAEP 3/13

Operator Exclusion Form

SA-2934/MAEP 3/13

Original Equipment Manufacturer Parts Coverage

SA-2946/MAEP 3/13

Other Optional Insurance Combined Additional Coverage

SA-2945/MAEP 3/13

Other Optional Insurance Fire, Lightning, and Transportation

SA-2943/MAEP 3/13

Other Optional Insurance Theft

SA-2944/MAEP 3/13

Safeco Optimum Package Plus

SA-2769/MAEP 3/13

Separate Glass Deductible – Comprehensive

SA-2930/MAEP 3/13

Superior Level Endorsement

SA-2892/MAEP 12/15

Transportation of Fellow Employees, Students or Others

SA-2927/MAEP 3/13

Ultra Level Endorsement

SA-2893/MAEP 12/15

Use of Other Autos - Vehicles Furnished or Available for Regular Use

SA-2940/MAEP 3/13

Waiver of Deductible

SA-2932/MAEP 3/13

Massachusetts Automobile Insurance Policy

SA-2890/MAEP 3/13

Massachusetts Essential Automobile Insurance Policy

SA-3025/MAEP 12/15

*Grandfathered coverage for converting Peerless Insurance business only.
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*****Loan/Lease is calculated as (Comp Cov Prem + Coll Cov Prem) * Loan/Lease Factor
****** OEM Endorsement is calculated as (Comp Cov Prem + Coll Cov Prem) * OEM Factor
******* Optimum Package Plus is calculated as (BI cov Prem + OBI cov Prem) *OPP BI Factor + (PD cov Prem) * OPP PD Factor + (MED cov Prem) * OPP MED Factor + (Comp cov Prem) * OPP Comp Factor + (Coll cov Prem) * OPP Coll Factor
******** New Vehicle Replacement is calculated as (Coll Cov Prem) * New Vehicle Replacement Factor
********* DOC is calculated as ((DOC BI Base + DOC OBI Base)*DOC BI Tier * DOC OBI Limit * DOC BI Policy Term)+(DOC PD Base*DOC PD Tier * DOC PD Limit * DOC PD Policy Term)+(DOC MED Base*DOC PD Tier * DOC MED Limit * DOC MED Policy
Term)
********** Grandfathered coverage f or converting Peerless Insurance business only. (SUB TRANS premium * SUB TRA NS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL Premium * LCOLL Factor)
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Premium * LCOLL Factor)

(A) For NB policies effective on or after 12/12/2015 Enhanced Endorsement is calculated as (BI cov Prem) * Enhanced Covg. Charge+ (OBI cov Prem) * Enhanced Covg. Charge+ (PD cov Prem) * Enhanced Covg. Charge+ (PIP cov Prem) * Enhanced Covg. Charge
(MED cov Prem) * Enhanced Covg. Charge+ (COMP cov Prem) * Enhanced Covg. Charge+ (COLL/LCOLL Cov Prem) * Enhanced Covg. Charge+ (UMBI/UIMBI cov Prem) * Enhanced Covg. Charge
(B) For NB policies effective on or after 12/12/2015 Superior Endorsement is calculated as (BI cov Prem) * Superior Covg. Factor + (OBI cov Prem) * Superior Covg. Factor + (PD cov Prem) * Superior Covg. Factor + (PIP cov Prem) * Superior Covg. Factor + (MED
cov Prem) * Superior Covg. Factor + (COMP cov Prem) * Superior Covg. Factor + (COLL/LCOLL cov Prem) * Superior Covg. Factor + (UMBI/UIMBI cov Prem) * Superior Covg. Factor
(C) For NB policies effective on or after 12/12/2015 Ultra Endorsement is calculated as (BI cov Prem) * Ultra Covg. Factor + (OBI cov Prem) * Ultra Covg. Factor + (PD cov Prem) * Ultra Covg. Factor + (PIP cov Prem) * Ultra Covg. Factor + (MED cov Prem) * Ultra
Covg. Factor + (COMP cov Prem) * Ultra Covg. Factor + (COLL/LCOLL cov Prem) * Ultra Covg. Factor + (UMBI/UIMBI cov Prem) * Ultra Covg. Factor
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SECTION I - GENERAL RULES
RULE 1.

M ASSACHUSETTS AUTOM OBILE INSURANCE POLICY

All individually owned vehicles registered under the Massachusetts Compulsory Motor Vehicle Law and rated in
accordance with this Manual may be written on the Safeco Insurance Company of America’s Massachusetts Automobile
Insurance Policy for policies effective prior to December 12, 2015 and the Massachusetts Essential Automobile Insurance
Policy for new business policies effective on or after December 12, 2015.

RULE 2.

COVERAGES AND LIMITS

The types of coverages available in the Safeco Insurance Company of America’s Massachusetts Automobile Insurance
Policy and the Massachusetts Essential Automobile Insurance Policy are:
Compulsory Insurance Coverages
Part 1 - Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident.
Part 2 - Personal Injury Protection
The basic limit is $8,000 for each person. Deductible options are available.
Part 3 - Bodily Injury Caused By An Uninsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this polic y. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.
Part 4 - Damage To Someone Else’s Property
The basic limit is $5,000 each accident. Increased limits are available.
Optional Insurance Coverages
Part 5 - Optional Bodily Injury To Others
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available.
Part 6 - Medical Payments
The basic limit is $5,000 each person. Higher limits are available for all motor vehicles rated in this manual.
Motorcycle limits are available from $500 to $50,000. This coverage does not duplicate expenses that are paid or
payable under Personal Injury Protection.
Part 7 – Collision
This coverage is subject to a basic deductible of $500. Higher deductibles and a Waiver of Deductible are available at
the option of the insured. Waiver of Deductible SA-2932/MAEP must be attached. This coverage is written on an
actual cash value.
Part 8 - Limited Collision
This coverage is subject to a basic deductible of $500. Other deductibles are available at the option of the insured.
This coverage is written on an actual cash value.
Part 9 - Comprehensive
This coverage is subject to a basic deductible of $500. Higher deductibles are available at the option of the insured.
A separate $100, deductible is also available at the option of the insured. Th is coverage is written on an actual cash
value basis.
Part 10 - Substitute Transportation
This coverage pays for loss of use to a motor vehicle as a result of an accident or loss.
Part 11 – Roadside Assistance Coverages
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Roadside Assistance coverage provides towing, roadside labor and lock coverage. Additionally for new business, if
one vehicle has the coverage selected, all vehicles must select the coverage. It is available for private passenger
motor vehicles, as defined in Rule 27.
Part 12 - Bodily Injury Caused By An Underinsured Auto
The basic limits are $20,000 each person and $40,000 each accident. Increased limits are available. The limits may
not exceed the limits of Part 5, or if Part 5 is not purchased, Part 1 of this policy. This coverage does not duplicate
expenses that are paid or payable under Personal Injury Protection.

RULE 3.

M ANDATORY OFFER OF COVERAGE

Massachusetts law requires a company that provides Compulsory Insurance
issue to any person so insured additional coverages consisting of:
1.

Limits up to $35,000 each person and $80,000 each accident for Parts 3, 5 and 12.

2.

$5,000 each person for Part 6.

3.

Parts 7, 8 and 9, subject to a basic deductible of $500.

4.

Part 10 - Substitute Transportation.

5.

Fire, Theft and Combined Additional Coverage subject to a basic deductible of $500.

RULE 4.
A.

Coverages to make a mandatory offer to

STANDARD PROCEDURES

Renewals
1.

The company will mail the Coverage Selections Page not less than thirty days prior to policy expiration. The
Coverage Selections Page may be accompanied by the Massachusetts Renewal Form.

2.

The Company may elect to secure payment of a deposit premium. The premium quotation shall be based on the
latest classification information and premium charges established for the renewal policy.

3.

Failure to pay the deposit premium may result in cancellation of the policy and removal of discounts. The specific
reason for cancellation is non-payment of any required premium.
The Cancellation Notice must also contain the following statement:
“This cancellation will not take effect if the full amount of premium and any applicable late payment charges or
other financing fees due shown above is paid on or prior to the effective date of cancellation.”

B.

Non-Renewal
1.

Written notice of non-renewal will be provided to the insured, or the producer or broker producing the business, at
least forty-five days prior to the expiration of the policy.
a.

A notice required to be sent by the company to the insured may be by regular mail for which a certificate of
mailing receipt has been obtained from the United States Postal Service. Unless another company has
replaced the insurance, the notice should be electronically transmitted to the Registry of Motor Vehicles not
earlier than the policy expiration date.
If the insurance and registration are coterminous, it will not be
necessary to notify the Registry of Motor Vehicles.

b.

If the notice is required to be sent by the company to the producer or broker producing the business, such
producer or broker shall, within fifteen days of receiving such notice, send a copy to the insured by regular
mail for which a certificate of mailing receipt has been obtained from the United States Postal Service. The
producer or broker must notify the company not later than the policy expiration date if the insurance is not

PP-6
Includes copyrighted material of Automobile Insurers Bureau
with its permission
Copyright, Automobile Insurers Bureau, 2009 & 2010

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
replaced so that the company may, in turn, electronically transmit the notice to the Registry of Motor
Vehicles. Notice to the company is not required if the insurance and registration are coterminous.
C.

New Business
1.

The producer is required to submit an Application for Massachusetts Motor Vehicle Insurance from the applicant.

2.

The producer must verify that there is no automobile insurance premium owed to the former company or
producer.

3.

The producer of record must provide information necessary for the company to transmit data to the Registry of
Motor Vehicles for each vehicle insured. In addition to reporting the necessary information to the company, the
producer shall prepare an RMV-3 form, accompanied by the appropriate fee, for processing by the Registry of
Motor Vehicles.

4.

At the same time this information is provided to the insurer, the producer of record shall notify the former
producer of record, if known, and the former insurer that a certificate of coverage has been issued for the policy.
The notice must be signed by the producer of record or issued on the insurer’s letter head and the notice must
bear the Registry stamp of the insurer, which may be in electronic format. The notice may be in hard copy or
electronic format.

5.

Upon receipt of the notice of transfer of insurer, the former carrier shall:
a.

discontinue coverage as of the date shown on a notice of transfer and;

b.

compute the return premium, if any, as of the date shown on a notice of transfer.

No notice of cancellation is required.
EXCEPTION - Except for C-1 above, Section C of this Rule is not applicable to those specific instances when a
producer transfers a block of business to the company. In such situations the producer should refer to the former
carrier for specific procedures. No Notice of Transfer of Insurer is required, but the producer of record must
provide the company with information necessary for that carrier to transmit registration data to the Registry of
Motor Vehicles.
D.

Cancellation (Other Than Transfer of Insurer)
1.

Notice of cancellation must be given in a timely manner as required by Massachusetts law and shall include the
specific reason(s) for cancellation.

2.

The company must electronically notify the Registry of Motor Vehicles immediately upon the intended effective
date of cancellation.
Refer to Rule 18.

RULE 5.

RESIDENCE AND LOCATION

The proper rate schedules and rules are those effective in the city or town where the motor vehicle is principally garaged.
Motor vehicles used by salesmen or solicitors, or those with similar duties, requiring the operation of the motor vehicle in
more than one rating territory in Massachusetts, shall be assigned to the territory determined by the place of principal
garaging, or, if there is no specific city or town of principal garaging, then, by the residential address of the operator, or, if
the residential address of the operator cannot be determined, then, by the Massachusetts business address of the
operator. No adjustment of the premium shall be made by reason of a change in the place of principal garaging during the
policy period unless such change is permanent.
Massachusetts registration is required of non-residents in accordance with reciprocal agreements with the various states
as determined by the Registrar of Motor Vehicles.
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Any motor vehicle owned by a non-resident of Massachusetts for which Massachusetts registration is required, regularly
garaged inside the Commonwealth, shall be charged the rate for the territory in which the motor vehicle is principally
garaged by such non-resident during the period of Massachusetts registration.

RULE 6.

OUT-OF-STATE GARAGING

Any motor vehicle, whether owned by a resident or non-resident of Massachusetts for which Massachusetts registration is
required, principally garaged outside of Massachusetts shall be written at limits of liability at least equal to the financial
responsibility limits of the state of principal garaging, and shall be charged the rates for vehicles garaged in Territory 9.

RULE 7.
A.

POLICY PERIOD

Policies will be written for a term of one year. A policy may be extended, by the company, for an additional year at
each anniversary of the original expiration date.

RULE 8.

CHANGES

A.

All changes to a policy during its term which require adjustments of premium shall be computed pro rata based on the
rates in effect on the policy inception date.

B.

Minimum Premiums
1.

If an outstanding policy is amended and results in a premium adjustment of less than $5, such adjustment will be
waived.

2.

A minimum premium of $5.01 shall apply if an additional premium results because a coverage is added, or the
limits of liability are increased, or a deductible is reduced, at the request of the insured during the policy period.

3.

If a return premium is $3.00 or less because coverage is cancelled, or limits of liability are reduced, or a
deductible is increased at the request of the insured, the premium will not be returned.

4.

If the limits of liability are increased because of a change in the limits prescribed under any financial
responsibility law, the additional premium charge shall be the actual difference in premium charges; if less than
$5, it may be charged or waived.

RULE 9.

MOTOR VEHICLE REGISTRATION CERTIFICATES

The specific insurance certification requirements under the Massachusetts Compulsory Motor Vehicle Insurance Law are
included in Section 1A of General Laws Chapter 90. Motor vehicles not subject to the Compulsory Law do not require
insurance certification.
Every insurance carrier issuing a motor vehicle liability insurance policy covering a motor vehicle or trailer subject to the
Compulsory Law must issue the prescribed Motor Vehicle Registration Certificate indicating a policy or binder has been
issued covering such motor vehicle or trailer. No form or certificate shall be used other than that which is a part of the
Massachusetts motor vehicle application for registration.
Certificates shall be executed in the name of the insurance carrier only by individuals authorized to sign in the prescribed
Authorization To Sign Motor Vehicle Registration Certificates form filed with the Commissioner of Insurance.
Section 34 B of General Laws Chapter 90, G.L. provides penalties for unlawful use of the Motor Vehicle Registration
Certificate.
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RULE 10.

CERTIFIED RISKS - FINANCIAL RESPONSIBILITY LAWS

If a certificate of insurance is necessary to comply with the requirements of a financial responsibility Law of any state
or province of Canada, the Company must issue evidence of financial responsibility upon request of the insured, for
an additional premium. Refer to the rate filing pages for flat dollar rate.
Individuals requiring a filing cannot be excluded and must have verifiable driving records. All SR -22s will be
issued by us.
• Liability limits must meet the minimum financial responsibility requirements for the state requesting the
filing.
• Bodily injury coverage is required on any policy with an SR-22.
• All vehicles owned by the driver requiring the filing must be on our policy.
• The name on the filing must appear exactly as it reads on the driver’s license.
• Filings are not available for a driver with an unverifiable driving record. If we are unable to verify the driving
record of a driver requiring a filing, the policy is subject to cancellation

RULE 11. PREM IUM CALCULATION RULE
Refer to the Rate Order of Calculations chart on page ROC-01.

RULE 12. ENDORSEMENT RATING

Endorsements that are effective prior to the most current renewal processing period will be rated using rates
applicable to that policy term or with new rates in the event of a rate revision.
RULE 13. INSTALLM ENT PAYMENT OF PREMIUMS
All motor vehicle insurance policy premium charges are due and payable on the effective date of the policy, subject to the
provisions of the Deposit Premium Rule (Rule 14), unless an installment payment plan is selected.

RULE 14. DEPOSIT PREMIUM RULE
If the applicant has been in default in the payment of any premium for automobile insurance or merit rating adjustment
during the preceding 24 months, the entire policy premium charges are payable in advance.

RULE 15. Reserved for Future Use
RULE 16. DEDUCTIBLES - PARTS 7, 8 and 9
Deductibles, higher than the standard deductible, are available for Collision, Limited Collision and Comprehensive
Coverages. Fire, Theft and Combined Additional Coverages are only available with a $500 deductible. Refer to the rate
filing pages for rates.

RULE 17. SUBSTITUTE TRANSPORTATION
The charges for this coverage are on a per vehicle basis for automobiles. Refer to the Rate Pages for applicable limits
and premiums.

RULE 18. TERMINATION OF INSURANCE
A.

Cancellations
The following provisions apply when a policy is cancelled:
1.

If a policy is cancelled by the Company at any time, or by the insured the returned premium shall be computed
pro rata. "Policy" in this instance includes the copy of the Coverage Selections Page.
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2.

Theft of Vehicle or Plates
a.

If the insured automobile is stolen or destroyed (total or constructive total loss) and cancellation is requested
by the insured within thirty days following the date the automobile is stolen or destroyed, the return premium
for all coverages (including the premium for the coverages under which loss was paid) shall be calculated on
a pro rata basis from the day following the date of such loss.

b. If the insured registration plates are stolen or destroyed, a lost plate affidavit is to be issued to the Registry of
Motor Vehicles canceling only coverage with respect to such plates effective the day following the date of
such loss, and the policy shall continue to provide coverage with respect to any replacement plates.
c. If the insured files a lost plate affidavit with the Registry of Motor Vehicles, the Company may cancel the
policy.
3.

B.

Except as otherwise provided by law, no cancellation of the policy, or any of its parts, whether by the company or
by the insured, shall be valid unless written notice thereof is given by the party proposing cancellation to the other
party at least twenty days in each case prior to the intended effective date thereof. Notice of cancellation sent by
the Company to the insured and the loss payee at the addresses stated in the policy by regular mail for which a
certificate of mailing receipt has been obtained from the United States Postal Service, shall be a sufficient notice
and that an affidavit of any officer, producer, or employee of the company, duly authorized for the purpose that he
has so sent such addressed as aforesaid, shall be prima facie evidence of the sending thereof as aforesaid.
When the cancellation becomes effective, the Company shall electronically transmit the pertinent data to the
Registry of Motor Vehicles in the manner prescribed by the Uninsured Motorists System (UMS). The written
notice to the insured shall specify the reason or reasons for cancellation. If the reason for cancellation is nonpayment of premium, the notice of cancellation shall state the amount of deficiency of the premium and fees
owed to the Company for all the insurance provided and shall state in substance that the cancellation will not be
effective if the insured pays the full amount of the premium and fees due on or prior to the effective date of the
cancellation. If a cancellation of the policy results in a return premium of less than $5.00, no refund need be
made except at the request of the insured, in which case the actual return premium shall be allowed.

Sale or Transfer of Motor Vehicle, Surrender of Registration Plates, or Filing of a New Certificate
The policy shall terminate upon:
1.

The sale or transfer of title by the owner of the motor vehicle or trailer thirty (30) days after the transfer unless the
owner has registered a replacement motor vehicle.

2.

The surrender to the Registry of Motor Vehicles of the registration plates issued to the owner of the motor vehicle
by the Registrar of Motor Vehicles under Chapter 90, with a written statement, in such form as the Registrar may
require, that they are surrendered to cancel the registration of, and the insurance under, the policy for such motor
vehicle or trailer.

3.

The filing with the Registry a certificate of insurance of another company as of the effective date of such
certificate.
NOTE: If more than one motor vehicle or trailer is described in the policy, the termination of coverage applies
only to the motor vehicle or trailer involved in one of the situations described above.
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C.

Reinstatement
If a policy has been cancelled by the Company, and such policy is later reinstated by the Board of Appeal on Motor
Vehicle Liability Policies and Bonds or by a court of competent jurisdiction, the premium charge for the unexpired term
of the policy shall be calculated pro rata on the premium applicable to the policy when originally issued.

D.

Plates Returned Receipt
In the event that a policy has been terminated by (a) sale or transfer of the motor vehicle, or (b) surrender of the
registration plates by the owner of the motor vehicle with a written statement in such form as the Registrar may
require, that they are surrendered to cancel the registration of, and the insurance under, the policy for such motor
vehicle or trailer, a receipt from the Registry of Motor Vehicles stating that the registration plates have been
surrendered must be furnished to the Company, except that the Company may verify plate return electronically in lieu
of receipt.

E.

Leased Vehicles under Long Term Contract
In the event a policy on a leased vehicle under a long-term contract is cancelled, the cancellation notice is to be
issued in the name of the person or organization to whom the policy was issued. A copy of the cancellation notice
must be sent to the owner/registrant also, if it is other than the person to whom the policy was issued.
Upon the intended effective date of cancellation, a notice issued in the name of the actual owner/registrant must be
electronically transmitted to the Registry by the Company.

F.

Instructions For Use of Pro Rata Table
The coverage factor and the earned premium are calculated as below:
Number of Coverage Days = Cancellation Date – Effective Date (in Julian days)
Number of Term Coverage Days = 365 (12 mo. Policy)
Earned Premium = Term Premium * (Number of Coverage Days / Number of Term Coverage Days)

RULE 19. DISCOUNTS
Unless otherwise stated in the eligibility criteria for each discount, the following discounts are applicable to private
passenger vehicles as defined in Rule 27.
Refer to Rate Pages for the applicable categories, discounts and groups.
A.

Multi-Car Discount

This applies if more than one private passenger auto (or pickup or van rated a private passenger auto) is insured under
the policy. The vehicles must:
• be owned by an individual or owned jointly by two or more relatives in the same household or by family
members who are residents of the same household
• carry bodily injury and property damage liability or equivalent coverage
Also applies when a new business application insures one vehicle and, as of the inception date of the policy, the named
insured owns an additional vehicle eligible for this discount. An endorsement adding the additional vehicle during the initial
policy period must be submitted with the application. This is permitted on the policy inception date only.
Application of Discount
Refer to rate order of calculation.
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B.

Anti-Theft Discount

Refer to Rule 54 Anti-Theft Devices Standards for definitions.
Application of Discount
Refer to rate order of calculation.
C. Senior Discount
Operators aged 65 or older shall receive the Senior Discount. “Age” shall mean an operator’s age at policy expiration for the
purpose of the Senior Discount.
Application of Discount
Refer to rate order of calculation.
D. Low Mileage Discount
The Low Mileage Discount shall apply to regular pleasure use vehicles driven less than 8,000 miles annually. It is
available at new business or through endorsement. The principal operator must have 9 or more years driving experience
and the company may periodically request that the customer report estimates of annual mileage. Annual mileage will be
updated upon each renewal.
Application of Discount
Refer to rate order of calculation.
E. Driver Training Discount
A discount will be given to eligible operators with less than 3 years driving experience that have completed a Satisfactory
Driver Training Program (as defined in Rule 28 D.).
Application of Discount
Refer to rate order of calculation.
F. Good Student Discount
This does not apply to any driver with a driving record with eight or more points under the Safeco Safe Driver Insurance Plan
Rule.
Applies if the insured operator has 9 or less years driving experience, provided:
• is a full-time student in high school or enrolled in at least four courses per term as a full-time student in a
certificate or degree program in an accredited college or university, or home school program
• the scholastic records for the immediately preceding school semester or quarter (or comparable segment)
show that each such student:
– is ranked scholastically among the upper 20 percent of his or her class
– in schools designating grades by letter (such as A, B, C, D and F), had a grade average of B or
Its equivalent, B- for a full-time student at a two- or four-year college or university (If the system of
grading by letter is not susceptible to averaging, no grade shall be below a B, or a B- as outlined
above, or its equivalent)
– in schools where numbers are used to designate grade “points” (such as 4, 3, 2 and 1), had an
average of at least 3 grade points for all subjects combined, or its equivalent
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– in schools that maintain a dean’s list, honor roll or comparable listing for scholastic achievement, was
included in such a list
– in a Home School Program, has state testing data, or grade or grade point equivalency verification of
the above requirements
• Proof of eligibility is retained in the agents file
This discount will remain on the policy with recertification every 24 months.
Application of Discount
Refer to rate order of calculation.
G. Account Credit
Applies if the insured has:


An in-force homeowners, condominium or renters policy with us.

Application of Discount
Refer to rate order of calculation.
H. Full Coverage Discount
Applies to each vehicle on a policy if one or more vehicles have both liability coverage (bodily injury and property
damage) and comprehensive and/or collision coverage.
Application of Discount
Refer to rate order of calculation.
I.

Pay Plan/Paid in Full
• Paid in Full – Applies if the policy term premium is paid in full at inception or renewal. Installment payments will
be offered at renewal, but the discount will be deleted if not paid in full.
• Annual Two-pay plan – Annual term policies on a two-pay plan will be offered this discount. The discount will
apply if the billed amount is paid in full. The discount will be deleted if the bill is not paid in full.

Discount does not apply if a policy has been canceled in the last 24 months for non -payment.
Application of Discount
Refer to rate order of calculation.
J.

Proper ty Insurance

A discount applies if the customer maintains a Property Insurance Policy on their residence with Safeco, the FAIR Plan, or
another eligible company. The property policy shall include a Homeowner, Condominium (not rented to others), or Renters
policy, but shall not include a dwelling/fire only policy.
Application of Discount
Refer to rate order of calculation.
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K.

Distant Student

Applies to an operator with less than10 years driving experience who is in the insured’s household but
is a resident student at an education institution over 100 road miles from the principal garaging address
provided that they do not have a car at school.
Application of Discount
Refer to rate order of calculation.
L.

Accident Prevention
This applies to an operator of any age who has successfully completed an approved accident prevention course for a
period of three years from completion. Proof of course completion is retained in the agents file.
Application of Discount
Refer to rate order of calculation.

M. Advance Quote
Applies if the quote date is 1 day or more in advance of the issue date of the policy or the prior policy expiration
date. This discount only applies to new business. Rewritten policies are not eligible.
Application of Discount
Refer to rate order of calculation.
N.

Group Deviation
A reduction to the otherwise applicable premium may be offered when the policyholder is a member of a group
for which such premium reductions have been approved by the Commissioner of Insurance. Group eligibility for
premium reductions will be objectively applied to all policyholders and will meet the requirements of
Massachusetts laws and regulations.

O. Accident Free
This applies to new business or renewal policies that are accident free for 34 months. The accident free discount is
not impacted by not at-fault accidents, below the threshold at-fault accidents or forgiven accidents. Added driving
activity can affect eligibility for this discount. This is a policy level discount.
Application of Discount
Refer to rate order of calculation.
P.

Violation Free
This applies to new business or renewal policies that are violation free for 34 months. Added driving activity can affect
eligibility for this discount. This is a policy level discount.
Application of Discount

Refer to rate order of calculation.
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Rule 20.

M ODEL YEAR RATING

Model Year Defined
The model year of an auto is used in rating physical damage coverage on an actual cash value basis.
The model year of the auto is the year assigned by the auto manufacturer. The model year of rebuilt or structurally altered
autos is determined by the model year of the chassis.
Refer to rate pages for Rating Factors

Rule 21.

Optimum Plus Coverage Options

Safeco Optimum Package Plus™ is a bundled coverage only available to policies written prior to December 12,
2015 that includes the items below. Coverage afforded by the package is determined by the underlying coverage
carried on the policy. Additionally, if one vehicle has the package selected, all vehicles must select the package.
•

•
•

•
•
•
•

•
•
•
•

Accident forgiveness – For a policy that has been consecutively in force with us for THREE years or longer
on which none of the rated drivers with three or more years driving experience have an at fault accident or
chargeable (pointed) violation, the first at fault accident (regardless of payout amount) caused by a driver
with three or more years driving experience will not result in a surcharge. Subsequent at fault accidents will
result in a surcharge, as will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for forgiveness of another at fault
accident until all of the rated drivers with three or more years driving experience have not had an at fault
accident or chargeable (pointed) violation for a period at of least 36 months from the date of last at fault
accident.
Increased loss of income – if Bodily Injury to Others (Part 1), Damage to Someone Else’s Property (Part 4)
and Optional Bodily Injury (Part 5) coverage applies to the policy, payment for loss of income due to
attending a trial or hearing at our request is increased to $400 per day.
Death Benefits
If Medical Payments (Part 6) applies to the policy and the policyholder or household member die within
three years of an auto accident because of bodily injury sustained in the accident, we will pay Subject to a
maximum limit of $4,000 to the surviving kin or legal representative.
1. The unused part of the Medical Payments (Part 6), Limit of Liability; and
2. $2,000 for each such death;
Tapes, records, disks and other media – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the
policy, up to $500 of coverage for tapes, records, disks and other media.
Coverage for injury or death to your dog or cat – if Collision (Part 7) coverage applies to the policy,
coverage up to $500 for veterinary expenses if your pet is injured or $500 if your pet dies as a result of a
collision involving the insured auto.
Comprehensive deductible waiver – if Comprehensive (Part 9) coverage applies to the polic y, any
comprehensive deductible in excess of $100 will be waived if we declare a total loss.
Diminishing deductible –if Collision (Part 7) applies to the policy, a $50 reduction is applied to the selected
deductible at every renewal ($100 per renewal for an annual policy), up to a maximum reduction of $500.
The collision deductible amount will never be reduced below $100 (coverage is subject to a minimum
deductible of $100). Reductions continue at each renewal until an at-fault accident is surcharged. If a
surcharge is applied to the policy, the reduction is removed. The reduction will start again at the first clean
renewal following the addition of the surcharge.
Emergency expenses – if Collision (Part 7) and/or Comprehensive (Part 9) apply to the policy, coverage for
necessary expenses such as alternative transportation, meals, or lodging incurred when the insured auto is
disabled to the degree that it cannot be driven safely.
Waiver of adjustment for depreciation or betterment – if Collision (Part 7) and/or Comprehensive (Part 9)
apply to the policy, the limit of liability is revised to remove any adjustment for physical condition and wear
and tear when repairing or replacing property.
Electronic lock and key replacement deductible waiver – if Comprehensive (Part 9) applies to the policy,
any applicable deductible for the replacement of electronic locks or electronic key replacement is waived.
World-wide coverage for physical damage and indirect loss of use of rental vehicles – if Collision (Part
7) and/or Comprehensive (Part 9) apply to the policy, subject to the policy provisions, including any
applicable deductible, physical damage coverage for vehicles that are rented internationally is provided up to
90 days. Within stated limits, reasonable expenses for indirect loss of use for the rental company is included.
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Endorsement titled Safeco Optimum Package Plus SA-2769/MAEP must be
attached. Refer to rate filing pages for rates

Rule 22.

NON-SYM BOLLED VEHICLES

A. Non-Symbolled Vehicles
1.

For rating of newly announced models for which no symbol is shown, use the symbol of the latest corresponding
model which is shown until announcement is made.

2.

For rating of other vehicles which have no prior corresponding model, determine the appropriate symbol based on the
FOB List Price or Purchase Price, whichever is higher, from the following table.

Symbol
1
2
3
4
5
6
7
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
3.

Model Years
1980 & Prior
0- 1600
1601- 2100
2101- 2750
2751- 3700
3701- 5000
5001- 6500
6501- 8000
8001-10000
10001-12500
12501-15000
15001-17500
17501-20000
20001 & above

Model Years
1981-1989
0- 1600
1601- 2100
2101- 2750
2751- 3700
3701- 5000
5001- 6500
6501- 8000
8001-10000
10001-12500
12501-15000
15001-17500
17501-20000
20001-24000
24001-28000
28001-33000
33001-39000
39001-46000
46001-55000
55001-65000
65001 & above

Model Years
1990 & Subsequent
0- 6500
6501- 8000
8001- 9000
9001-10000
10001-11250
11251-12500
12501-13750
13751-15000
15001-16250
16251-17500
17501-18750
18751-20000
20001-22000
22001-24000
24001-26000
26001-28000
28001-30000
30001-33000
33001-36000
36001-40000
40001-45000
45001-50000
50001-60000
60001-70000
70001-80000
80001 & above

Agreed Amount

If an automobile is appraised for agreed amount coverage, the appraised value must be used to determine the
symbol.
For model years 1980 and prior, with values of $20,001 and above, the auto must be rated on a Stated Amount Basis
in accordance with Rule 41. The insurer has the option to waive the requirement of obtaining an appraisal as required
under Rule 41.
4.

Equipment: Vans and Pick-ups
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Except with respect to the coverage provided under Rule 47 for custom furnishings or custom equipment, the cost of
any equipment installed in or upon a pick-up or van shall be added to the FOB List Price, Purchase Price or Appraisal
Value in determining the applicable symbol.
B. Rating Vehicles with Symbols 27 and Above
Determine the actual cash value for symbol 27 and above vehicles by increasing the factor for symbol 26
by the appropriate amount for each vehicle dependent upon the cash value.
C.

Model Year and Symbol Determination – 2011 & Newer Model Year Vehicles
If the vehicle model year is 2011 or newer, the 2011 ISO Collision symbol will map to the appropriate 2010 ISO
symbol. The mapped-to 2010 symbol will be used for rating the vehicle.

RULE 23, 24, 25 & 26

RESERVED FOR FUTURE USE

SECTION II - PRIVATE PASSENGER AUTOMOBILES
RULE 27.

PRIVATE PASSENGER DEFINITION

A.

A motor vehicle of the private passenger or station wagon type that is owned or leased under contract for a
continuous period of at least twelve months by one or more individuals, excluding (1) partnerships, (2) corporations,
(3) unincorporated business associations, and (4) other legal business entities with a federal employer identification
number, and is not used as a public or livery conveyance nor rented to others.

B.

A motor vehicle that is a pick-up or van, that is owned or leased under contract for a continuous period of at least 12
months by one or more individuals, excluding (1) partnerships, (2) corporations, (3) unincorporated business
associations, and (4) other legal business entities with a federal employer identification number, and

C.

1.

has a gross vehicle weight rating of less than 10,000 pounds or has a rating symbol assigned to it by the
Insurance Services Office (ISO), and

2.

is not used for the delivery or transportation of goods or materials unless such use is incidental to the insured’s
business of installing, maintaining or repairing furnishings or equipment.

Gross Vehicle Weight Rating means the value specified by the manufacturer as the loaded weight of a single vehicle.

At the option of the Company, an eligible vehicle under this rule whose title has been transferred to a trust may be written
under the Safeco Insurance Company of America’s Massachusetts Automobile Insurance Policy and the Massachusetts
Essential Automobile Insurance Policy, subject to the following requirements: the grantor of the trust must be an individual
or lawfully married individuals residing in the same household, and must be the only insured(s) named in Item 1 of the
Coverage Selections Page. All vehicle(s) insured under the policy must be owned by the trust. Massachusetts
Endorsement Trust Endorsement SA-2931/MAEP must be attached to the policy. Note--A vehicle owned by a trust in
which the grantor is a partnership or corporation is not eligible for coverage under a Personal Automobile Policy.
If a motor vehicle is leased as described in the foregoing paragraphs, and the lessee is obtaining the insurance, the policy
must be issued to the lessee as named insured and Additional Lessor’s Interest Endorsement SA-2935/MAEP must be
attached.
D.

Classic Car Regular Use is a vehicle that is 10 to 24 years old and driven more than occasionally and more than
5,000 but less than 10,000 miles annually. Only slight modifications are permitted. Note: These vehicles are rated
as private passenger autos.
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RULE 28. PRIVATE PASSENGER CLASSIFICATIONS
A. Operator Classes
10 Experienced Operator. The operator has been licensed at least six years and is under the age of 65 and the
automobile is not used in the occupation, profession or business of the insured.
15 Experienced Operator - age sixty-five or more. The operator has been licensed at least six years and is
Sixtyfive years of age or more and the automobile is not used in the occupation, profession or business of the
insured.
17 Inexperienced Principal Operator - licensed three or more years. The operator of the automobile has been
licensed at least three years and less than six years and is the principal operator of the automobile.
18 Inexperienced Occasional Operator - licensed three or more years. The operator has been licensed at least
three years and less than six years and is not the principal operator of the automobile.
20 Inexperienced Principal Operator - licensed less than three years. No driver training. The operator has
been licensed less than three years, is the principal operator of the automobile, and has not completed a
Satisfactory Driver Training Program.
21 Inexperienced Occasional Operator - licensed less than three years. No driver training. The operator has
been licensed less than three years, is not the principal operator of the automobile, and has not completed a
Satisfactory Driver Training Program.
25 Inexperienced Principal Operator - licensed less than three years. Driver training. The operator has been
licensed less than three years, is the principal operator of the automobile, and has completed a Satisfactory
Driver Training Program.
26 Inexperienced Occasional Operator - licensed less than three years. Driver training. The operator has
been licensed less than three years, has completed a Satisfactory Driver Training Program, and is not the
principal operator of the automobile.
30 Business Use. The operator has been licensed at least six years and the automobile is used in the occupation,
profession, or business of the insured. Going to or from the principal place of the occupation, profession or
business of the insured is not considered business use.
B. Driver-Vehicle Assignment
We determine an average rating factor for all drivers on the policy (not including deferred and excluded operators) and
then apply that factor to all vehicles. This is done automatically. We do not require assignment of drivers to specific
vehicles.
All operators of the insured vehicles must be listed on the Coverage Selections Page of the Policy. An operator is a
person who has an operator’s license, but does not include a person who has only a learner’s permit
1.

Deferred Operator
An operator can be deferred from the policy if the operator is the named insured or listed operator on another auto
insurance policy.
If all operators listed on a policy are Deferred Operators, the operator producing the lowest combined premium shall
be assigned to the vehicle(s).

2.

Excluded Operator
If an operator who is a member of the household is to be excluded they must be excluded from the entire policy. The
policyholder must submit a signed statement that such operator does not and will not operate any of the vehicles to
be insured. The signed statement must be on the Operator Exclusion Form SA-2934/MAEP.
If any operator excluded as a result of such signed statement operates any vehicle, the appropriate premium for
the full policy period may be charged unless a collision or limited collision claim has been denied in accordance with
the provisions of the policy because the excluded operator was driving the automobile at the time of the accident.
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Driving Experience
An operator new to Massachusetts must provide evidence of licensure from the state or country where the
operator was previously licensed in order to assign the correct operator classification under this rule.
If
electronically available, the Company will be responsible for obtaining the motor vehicle operator report from the
other state or country. If necessary, a certified English translation may be required.
The driving experience assigned to the operator is based on the number of years licensed in any state or
country.

D.

Satisfactory Driver Training Program
1.

Completion and receipt of a certificate under the Massachusetts Driver Education Program prescribed by the
Registrar of Motor Vehicles, or

2.

Presentation of satisfactory evidence (certificate signed by school officials) that such operators have successfully
completed a driver education course in a state other than Massachus etts meeting the following standards:
a.

The course had the official approval of the State Department of Education or other responsible state agency,
and was conducted by:
(1) a recognized secondary school, college or university, or
(2) other school approved and supervised by the State Department of Education or other
state agency.

responsible

b.

The course was conducted by instructors certified by the State Department of Education or other responsible
state agency.

c.

The course was composed of a minimum of thirty clock hours for classroom instruction, plus a minimum of
twelve clock hours per student in the practice driving phase.

RULE 29. SAFECO UNDERWRITING PLAN CATEGORY FACTORS
The following underwriting criteria are used to determine the Safeco Underwriting Plan Category Factor based on
the policy’s original inception date and may be re-evaluated at renewal based on current underwriting criteria.
Policies may also be re-evaluated based upon information verification.
Tenure
Tenure with Previous Insurer
Days without Insurance
Minimum of Current/Prior BI Limits
Prior Carrier
Number of:
o Late Payments
o Cancellations
o At Fault Accidents
o Not At Fault Accidents
o Major Violations
o DUI’s
o Minor and Incidental Minor Incidents
o Speeds and Excess Speeds
o Comprehensive Claims
Maximum Number of Ratable Occurrences per Driver
Maximum/Minimum Years Driving Experience
Time at Current Residence
Time at Current Employer
Number of Excluded and Deferred Operators
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RULE 30. PERSONAL INJURY PROTECTION - DEDUCTIBLE FORM
The policyholder, at his or her option, may elect an amount to be deducted from the amounts otherwise due each person,
under Personal Injury Protection (Part 2) coverage, subject to the following conditions:
1.

The option of electing a deductible shall be limited to individual insureds and shall apply only to private passenger
vehicles as defined in this Section and motor homes owned by such insureds.

2.

The eligible policyholder may select a deductible amount of $100, $250, $500, $1,000, $2,000, $4,000 or $8,000.

3.

The deductible applicable to the “Policyholder alone” is the only deductible available if the policyholder is the only
member of the household, regardless of the number of vehicles which he owns. Lawfully married individuals
having joint ownership and registration of a single motor vehicle which is the only vehicle in the household shall
be considered to be an individual for purposes of paragraph 4 of this rule. In such a case the same form of
deductible must apply to both of the lawfully married individuals.

4.

Either the deductible for the policyholder “alone” or the policyholder and household members is available to a
policyholder who has two or more members in his household and there is one motor vehicle in the household.

5.

The deductible applicable to the policyholder and household members is the only deductible available for election
if there are two or more members in the household, and also two or more motor vehicles insured for Personal
Injury Protection by household members.

6.

If two or more vehicles are insured under a single policy, the same deductible election shall apply to all vehicles
insured under such a policy.

7.

As used in this rule, the term “household members” means those persons living in the policyholder’s household
who are related to the policyholder by blood, marriage, civil union, registered domestic partnership or similar
union or partnership or adoption. This includes wards, step-children or foster children.

The Personal Injury Protection premium otherwise applicable shall be reduced by the dollar amount determined by
applying the percentage shown on the Rate Pages to the manual premium.

RULE 31. Basic Coverage Package Premium Threshold
In compliance with bulletin 2009 -13 for any policy that meets the criteria for the Residual Market Basic Coverage
Package Premium Thresholds and the Operator Criteria for Premium Thresholds no vehicle premium will exceed the
residual market premium for the basic coverage package based on the residual market rates and rating plans in effect
on or after 10/1/2012.

RULE 32. Reserved for Future Use
RULE 33. Roadside Assistance Coverage Options
Roadside Assistance Coverage
Roadside Assistance (Part 11) coverage includes the following coverages:
• towing
• labor
• key-lock services
If one vehicle has the coverage selected, all vehicles must select the coverage.

Emergency Assistance Package
Emergency Assistance Package coverage provides:
• Roadside Assistance coverage
• transportation expenses such as taxi fare
• emergency expenses such as lodging
• personal property coverage
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• lock coverage

If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive (Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or higher.

Substitute Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9. It reimburses the
insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered loss which exceeds the
applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be purchased.

RULES 34 – 40.

RESERVED FOR FUTURE USE

SECTION III - MISCELLANEOUS COVERAGES
RULE 41.

AUTO- L OAN/LEASE COVERAGE

A policy providing Collision Coverage (Part 7) and Com prehensive Coverage (Part 9) may be extended to provide coverage
for the difference between the unpaid amount due on the loan or lease of a new auto and the actual cash value of the auto.
A new auto as used in this rule is an auto that has not previously been titled by any the state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due to a total
loss covered under Collision Coverage (Part 7) and Comprehensi ve Coverage (Part 9). Coverage is not available for
Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed for excessive mileage or
excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be attached.
Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to certain
limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is available for
the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically be removed from the
policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be attached. Refer to rate filing pages for rates

RULE 43-44.

Reserved for Future Use
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RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four coverage
levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment
• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Essential coverage level is not available for Non-Standard customers.
Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13), which
compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining the actual
cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the vehicle to less than the
agreed value in the event of loss. “Agreed value” means the value of the vehicle as determined by agreement between
the insurer and the policyholder. As a condition to this coverage, the insurer shall be permitted to inspect the vehicle at
the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with the policy.

RULE 46.

Reserved for Future Use
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RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a covered auto.
This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8), and Comprehensive
(Part 9) for your auto and the loss is covered under one of those coverages for that auto. This coverage applies in
addition to the $1,000 in coverage automatically provided under Collision (Part 7), Limited Collision (Part 8), and
Comprehensive (Part 9) for certain electronic equipment not installed by the auto manufacturer.
Endorsement titled Coverage For Custom Parts or Equipment SA-2926/MAEP must be issued with the policy.

RULE 48. ORIGINAL EQUIPM ENT M ANUFACTURER PARTS COVERAGE
This is an optional overage that in the event of a loss, Collision (Part 7), Limited Collison (Part 8) or Comprehensive
(Part 9) coverages will be extended to repair or replace damaged property with new original equipment manufactured
parts (if available). This endorsement does not apply to windshield losses. The safety glass exclusion applies. For
vehicles with less than 20,000 miles, OEM parts will used.
Eligible autos are private passenger automobiles as defined in Rule 27 which are insured for Collision and Comprehensive
coverage.
To be eligible, a vehicle must meet the following criteria:
• must carry both Collision (Part 7) and Comprehensive (Part 9) coverages
• be an auto, pickup or a van
• be 10 years old or newer
Vehicle age is measured by the current calendar year minus the vehicle model year. Coverage is available up
through the vehicles 10th year of age. After that, the coverage will automatically be removed from the policy
at the next renewal. This coverage cannot be extended to vehicles rated as antique/classic autos, restored autos,
motorhomes or trailers.
The charge for this coverage will be 10 percent of the Collision and Comprehensive premiums. Refer to the rating fling for
premium development.
Endorsement titled ORIGINAL EQUIPMENT MANUFACTURER PARTS COVERAGE SA-2946/MAEP must be attached.

SECTION IV - NON-OWNED AUTOMOBILES
RULE 49. RESERVED FOR FUTURE USE
RULE 50. USE OF OTHER AUTOM OBILES
A policy may be extended to provide coverage for an individual who owns an auto but also drives borrowed or rented
autos, excluding vehicles used by anyone in the course of their employment in the business of selling, servicing, repairing
or parking autos or vehicles used in the business or occupation of the named insured. The policy may also be extended to
provide coverage for household members
Endorsement titled Use of Other Autos-Vehicles Furnished or Available for Regular Use SA-2940/MAEP must be attached to
the policy.

RULES 51 - 53. RESERVED FOR FUTURE USE

SECTION V - SUPPLEMENTAL INFORMATION
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ANTI-THEFT DEVICE STANDARDS

1. Anti-Theft (alarm)
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with an alarm device which sounds an
audible alarm that can be heard at a distance of at least 300 feet for at least 3 minutes.
2. Anti-Theft (active disabling device)
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with an active disabling device.
3. Anti-Theft (passive disabling device)
If the vehicle has an active vehicle recovery device/service (such as a LoJack, Teletrac or On-Star® system),
the comprehensive deductible will be waived if the vehicle is stolen and the service is activated at the time of
loss.
A discount applies to Comprehensive (Part 9) coverage on vehicles equipped with a passive disabling device. A disabling
device makes the fuel, ignition or starting system inoperative. A passive disabling device does not require a separate
manual step to engage the device.

RULE 55. PRE-INSURANCE INSPECTION PROGRAM
General Laws Chapter 90, section 113S, and the implementing regulations, 211 CMR 94.00, require the pre-insurance
inspection of private passenger motor vehicles. The following is a summary of the requirements of the regulation.
Eligibility
Unless specifically exempted or waived, all private passenger motor vehicles and pick-ups or vans having a gross vehicle
weight up to 10,000 pounds are required to be inspected by an insurer prior to the issuance of physical damage coverages
by the insurer.
Exemptions to Inspection Requirement
An inspection shall not be required if:
1.

The motor vehicle is a new, unused motor vehicle from a franchised automobile dealership where the insurer is
provided with either: a copy of the bill of sale which contains a full description of the motor vehicle, including all
options and accessories; or a copy of the RMV Form 1 provided by the Registry of Motor Vehicles, which
establishes the transfer of ownership from the dealer to the customer and a copy of the window sticker or the
dealer invoice showing the itemized options and equipment in addition to the total retail price of the vehicle.

2.

The applicant has been insured for three years or longer, without interruption, under a motor vehicle liability
policy or policies which include(s) physical damage coverage, issued by the insurer to which the application is
submitted; or any applicant involuntarily transferred to another insurer due to the applicant’s original insurer’s
withdrawal from the Commonwealth if the applicant otherwise qualifies under this regulation.

3.

An inspection is waived by the insurer.

4.

Any private passenger motor vehicle not owned by the applicant, which is used by the applicant, with the
permission of the owner, as a temporary substitute due to breakdown, repair, servicing, loss or destruction of the
applicant’s own motor vehicle.

5. A motor vehicle which is leased less than six months, provided the insurer receives the lease or rental agreement
containing a description of the leased motor vehicle, including its condition.
6.

When requiring an inspection would cause a serious hardship to the insurer or the applicant and such hardship
Is documented in the applicant’s policy record.

7. When the insurer has no inspection facility or authorized representative either in the city or town in which the
motor vehicle is principally garaged or within five miles of said city or town.
Waiver of Inspection
An inspection may be waived if:
1.

The motor vehicle is ten or more model years older for all policies issued or renewed during the current calendar
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year.
Example: For policies issued or renewed during calendar year 2005, inspection of all 1995 and older model year
vehicles may be waived.
2.

A non-owned vehicle is insured under a policy providing physical damage coverage issued by an insurer which
has inspected such motor vehicle in accordance with the provisions of this regulation.

3.

A producer is transferring a book of business from one insurer to one or more insurers.

4.

An individual applicant’s coverage is being transferred by an independent insurance producer to a new insurer
and said producer provides the new insurer with a copy of the inspection report completed on behalf of the
previous insurer, provided the independent producer represents both insurers, and the insured vehicle was
physically inspected by the previous insurer. However, if the new insurer does not receive a copy of the
inspection report sixty days prior to the first annual date, the insurer must, upon renewal of the physical damage
insurance, require an inspection.

5.

When a motor vehicle is insured for physical damage on the applicant’s expiring Massachusetts Automobile
Insurance Policy, or when a copy of a prior Pre-insurance Inspection is provided.

6.

When the applicant has been a customer of the producer for at least three years under a Massachusetts
Automobile insurance Policy which included physical damage coverage.

7. W hen the applicant or rated operator has a Merit Rating Code of 00-15, 98 or 99 as determined by the Merit Rating
Board of Massachusetts.
8.

When the applicant has had continuous auto coverage for the prior 12 months and has a valid Massachusetts
driver’s license.

Deferral of Inspection
An insurer may defer an inspection for ten calendar days (not including legal holidays and Sundays) following the effective
date of coverage on new business and on additional or replacement vehicles to an existing policy, if an inspection at the
time of the request for coverage would create a serious inconvenience for the applicant.
Whenever an inspection is deferred, the Notice of Mandatory Pre-Insurance Inspection Requirement SA-2941/MAEP or
the Acknowledgment of Requirement for Pre-Insurance Inspection SA-2942/MAEP must be used in accordance with the
Regulation.
If an inspection is not conducted within the ten day deferral period, physical damage coverage is automatically suspended
on the day following the ten day deferral period.
Coverage may be reinstated to be effective at the time of inspection or, in accordance with the Regulation, the Notice of
Suspension of Physical Damage Coverage SA-2951/MAEP must be used.
Inspection Procedures
Inspections required or permitted shall be made by a designated authorized representative of the insurer at a time and
place reasonably convenient to the applicant.
The inspection shall be recorded on the prescribed Motor Vehicle Pre-Insurance Inspection Report and include
appropriate photos as required under the Regulation.
The insurer must retain the original report and photographs for three years except as provided by the regulation.
The insurers shall maintain an up-to-date list of all its authorized representatives and inspection sites.

PP-25
Includes copyrighted material of Automobile Insurers Bureau
with its permission
Copyright, Automobile Insurers Bureau, 2009 & 2010

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
RULE 56. MERIT RATING PLAN
Driving record points are assigned to operators for chargeable accidents and convictions. Point charges for chargeable
accidents or convictions are based on the violation date. When multiple points are applicable to one occurrence, only the
accident or violation with the highest points will be charged. The experience period is 34 months prior to the effective date
of the policy.
The following driving record and claims activity are used:
Violations
 Minor traffic law violations which have occurred in the past 34 months. Minor traffic law violations are
divided into two categories –
o
Minor traffic law violations include, but are not limited to:
– Improper operation violations
– Failure to obey a traffic device
– Failure to drive on the right side of the road
o Incidental Minor traffic law violations. Incidental minor traffic law violations will result in a
smaller surcharge than other types of minor traffic law violations. Incidental minor Minor traffic
law violations include, but are not limited to:
– Failure to use seat belts
– Failure to use turn signals
– Failure to use headlights


Speed convictions which have occurred in the past 34 months. Speed convictions are divided into two categories.
o Speed
o Speed 20+. Speed convictions that are over 20 miles per hour over the posted limit will be classified as
Speed 20+.



Major traffic law violations which have occurred in the past 34 months which include, but are not limited to:
– Driving under the influence
– Open container violation
– Vehicle theft or felony of a vehicle
– Careless or improper operation of a vehicle
– Drag racing
– Driving under suspension excludes suspensions which are not related to owning or operating a motor
vehicle such as failure to appear, failure to pay:
• Fine
• Alimony
• Child support
• Taxes
• Real estate license
• Hunting license
• Fleeing from police
• Leaving the scene of an incident
• Reckless or negligent driving
• Vehicular homicide
• Driving without owner’s consent

Claims which have occurred in the past 34 months:
– Includes at-fault accidents, not-at-fault accidents and comprehensive claims.
– Excludes towing claims.
– Excludes not-at-fault claims where the only payment was for personal injury protection or medical
payment losses for the vehicle owner or other operator residing in the same household

At-fault Accidents
At-fault accidents, where an operator is at fault when they are more than 50% responsible for the accident ,
which result in property damage or bodily injury totaling $501 or more, will result in a merit surcharge for both
new and renewal business.
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Not At-fault Accidents
Not at-fault accidents do not receive merit surcharges. The following are some examples of not at-fault accidents.
• The vehicle was lawfully parked at the time of the accident.
• The accident was caused by collision with a bird or animal.
• The vehicle was struck by a “hit-and-run” driver and the accident was reported to the proper authorities
within 24 hours.
• A non-rated driver was convicted of a moving violation in connection with the accident.
Driving Record Charges
Point assignments vary by violation type, driver age, and age of incident. As an incident ages, it will be assigned
fewer points. The description and number of points assigned to a policy are as follows:
Major Violations
nd

2

st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

Oldest Incident

3 &
Subsequent
Incident

0 to 5

6 to 11

12 to 23

24 to 34

Single
Violation

12

12
12

12
12
12

11
11
11
10

5
5
5
4

8

24 to 34

Single
Violation

3 &
Subsequent
Incident

11
11
11
10

4
4
4
3

8

24 to 34

Single
Violation

3 &
Subsequent
Incident

8
9
9
8

4
4
4
3

6

24 to 34

Single
Violation

3 &
Subsequent
Incident

5
5
5
4

3
3
3
2

4

24 to 34

Single
Violation

3 &
Subsequent
Incident

5
5
5
4

2
2
2
1

4

Alcohol/Drugs
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
12

2 Oldest Incident
6 to 11
12 to 23
12
12

12
12
12

At-Fault Accidents
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
10

2 Oldest Incident
6 to 11
12 to 23
10
10

10
10
10

Minor Violations
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

0 to 5
6

2nd Oldest Incident
6 to 11
12 to 23
6
6

6
6
6

rd

Speeding Violations
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
6

2 Oldest Incident
6 to 11
12 to 23
6
6

6
6
6

PP-27
Includes copyrighted material of Automobile Insurers Bureau
with its permission
Copyright, Automobile Insurers Bureau, 2009 & 2010

SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
Speeding 20+ Violations
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
10

2 Oldest Incident
6 to 11
12 to 23
10
10

24 to 34

Single
Violation

3 &
Subsequent
Incident

9
9
9
8

4
4
4
3

6

24 to 34

Single
Violation

3 &
Subsequent
Incident

3
3
3
2

2
2
2
1

2

24 to 34

Single
Violation

3 &
Subsequent
Incident

24
24
24
24

12
12
12
12

12

10
10
10

Incidental Minor Violations
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
4

2 Oldest Incident
6 to 11
12 to 23
4
4

4
4
4

Other
st

1 Oldest
Incident
0 to 5
6 to 11
12 to 23
24 to 34

rd

nd

0 to 5
24

2 Oldest Incident
6 to 11
12 to 23
24
24

24
24
24

Operators New to Massachusetts
An operator new to Massachusetts may currently be licensed in another state or country prior to obtaining a
Massachusetts driver’s license.
If an operator’s Motor Vehicle Report (MVR) and/or Comprehensive Loss Underwriting Exchange (CLUE) is
electronically available thru the company’s technology, the company will obtain it from the state where the operator is
licensed.
If the MVR and/or CLUE is not electronically available thru the company’s technology, the company may request the
insured to provide an official driving record from a previous insurer and submit it to the company. If the driving record is not
in English, a translation certified as true and correct by the translator must be obtained by the operator and attached to the
driving record submitted to the company. An acceptable driving record must have three or more years driving history,
unless the operator has been licensed less than three years. If there are no motor vehicle violations or at-fault accidents
shown on the MVR and/or CLUE, the company will submit a policy inquiry reflecting this to the Merit Rating Board in
compliance with its Administrative Procedures. If an operator’s MVR and/or CLUE are returned with motor vehicle
violations or at-fault accidents, then the accidents and violations must be submitted to the Merit Rating Board. The Merit
Rating Board will determine the operator’s violation and/or at-fault accident codes. Retrieval of this information from the
Merit Rating Board through the Re- Inquiry process may impact rating and/or tier evaluation and may impact the rate
charged.

RULE 57. RESERVED FOR FUTURE USE
RULE 58. REGISTRY OF M OTOR VEHICLES PROCEDURES
The following is a general summary of Registry of Motor Vehicles procedures.
contact the Registry.

For specific details about procedures,

Registration Requirements
A Registration is required for all vehicles and trailers. A complete “RMV-1” form must be submitted, along with the
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previous owner’s title or certificate of origin, or a bill of sale for a vehicle that has not been titled previously.

Six to eight weeks prior to the expiration date of registration, the Registry will mail an “RMV-2” renewal card, which will
show the current registration data for the owner of the vehicle and the vehicle. Certain changes may be made by the
owner on the application.
An “RMV-3” Amendment of Registration form may be used to change information on a current registration, renew a
current registration if an “RMV-2” form has not been received, swap from one license plate to another type of plate, such
as a vanity plate, and re-register a vehicle for the same owner, if a new title is not required.
Registration Transfer
Valid plates from a previously-owned vehicle may be transferred to a newly acquired vehicle provided the owner is at least
eighteen and has lost possession of the previously-owned vehicle through either a transfer of ownership or sale of the
vehicle
An owner has seven (7) calendar days to operate a newly acquired vehicle with current plates before the transfer is
processed at the Registry, and the intent of the owner is to transfer the registration from the previous vehicle to a newly
acquired vehicle of the same type.
Restrictions on a registration transfer are: the owner must be the same on both vehicles, the transferred registration must
be active, and the new vehicle must have the same type of plate.
Salvage Title
All vehicles for which an insurance company has made a total loss payment must be titled as a salvage vehicle except for
vehicles 10 years or older. A vehicle which has a Salvage Title may not be provided with physical damage insurance until
a new Certificate of Title is issued by the Registry. The Reconstructed or Recovered Theft Title will be awarded after the
vehicle has passed a salvage inspection. The vehicle must be either towed to the salvage inspection site or a repair plate
must be attached.
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PRIVATE PASSENGER ENDORSEMENTS/FORMS
ALPHABETICAL INDEX
TITLE

SAFECO FORM NO.

Additional Interest Endorsement

SA-875/MAEP 3/13

Agreed Amount Coverage – Comprehensive

SA-2929/MAEP 3/13

Antique Auto

SA-2933/MAEP 3/13

Auto Enhanced Coverage Endorsement*

SA-2823/MAEP 3/14

Auto Enhanced Coverage Endorsement – Ultra*

SA-2824/MAEP 3/14

Auto-Loan/Lease Coverage

SA-1914/MAEP 3/13

Classic Car Endorsement Restricted Use

SA-1092/MAEP 3/13

Classic Car Endorsement Regular Use

SA-1091/MAEP 3/13

Coverage For Custom Parts or Equipment

SA-2926/MAEP 3/13

Diminishing Collision or Limited Collision Deductible Massachusetts*

SA-2939/MAEP 3/14

Emergency Assistance Package

SA-2267/MAEP 3/13

Enhanced Level Endorsement

SA-2891/MAEP 12/15

Execution Clause

SA-1701/MAEP 3/13

Leased Auto – Lessor’s Interest

SA-877/MAEP 3/13

Loss Payee Endorsement

SA-1700/MAEP 3/13

Massachusetts Endorsement Trust Endorsement

SA-2931/MAEP 3/13

New Vehicle Replacement

SA-2692/MAEP 3/13

Operator Exclusion Form

SA-2934/MAEP 3/13

Original Equipment Manufacturer Parts Coverage

SA-2946/MAEP 3/13

Other Optional Insurance Combined Additional Coverage

SA-2945/MAEP 3/13

Other Optional Insurance Fire, Lightning, and Transportation

SA-2943/MAEP 3/13

Other Optional Insurance Theft

SA-2944/MAEP 3/13

Safeco Optimum Package Plus

SA-2769/MAEP 3/13

Separate Glass Deductible – Comprehensive

SA-2930/MAEP 3/13

Superior Level Endorsement

SA-2892/MAEP 12/15

Transportation of Fellow Employees, Students or Others

SA-2927/MAEP 3/13

Ultra Level Endorsement

SA-2893/MAEP 12/15

Use of Other Autos - Vehicles Furnished or Available for Regular Use

SA-2940/MAEP 3/13

Waiver of Deductible

SA-2932/MAEP 3/13

Massachusetts Automobile Insurance Policy

SA-2890/MAEP 3/13

Massachusetts Essential Automobile Insurance Policy

SA-3025/MAEP 12/15

*Grandfathered coverage for converting Peerless Insurance business only.
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RATING TERRITORIES
SECTION
Except for East Boston and South Boston, sections of cities and towns designated "North", "East", "South", and "W est" or with a prefix or
suffix merely supplemental to the principal name (such as West Newton or Arlington Hei ghts ) are not separately listed (see principal designation).
In some instances (such as North Andover) there are two distinct townships, Andover and North Andover, in which case both are listed.
COUNTIES: Counties are indicated by the Statistical Code Numbers as follows:
Left Digit
0
1
2
3
4

County

Left Digit

Barnstable, Dukes, Nantucket, Plymouth
Berkshire
Bristol
Essex
Franklin, Hampden

County

5
6
7
8
9

Hamps hire
Middlesex
Norfolk
Suffolk
W orcester

CITY OF BOSTON DEFINITIONS
Rating
Territory

Statistical
Code

BOSTON CENTRAL

23

821

02101-02118, 02123, 02133, 02199, 02201
02202, 02203, 02210, 02215, 02241

BRIGHTON

24

822

02134, 02135, 02163

DORCHESTER (North and South Dorchester)

21

819

02122, 02124, 02125, 02126

EAST BOSTON - CHARLESTOW N

26

824

02128, 02129

HYDE PARK

20

818

02136, 02137

JAMAICA PLAIN

19

817

02130

ROSLINDALE

18

816

02131

ROXBURY (Including parts of Dorchester)

22

820

02119, 02120, 02121

SOUTH BOSTON

25

823

02127

WEST ROXBURY

17

815

02132

Definition

Zip Codes

The following list contains subdivisions of Boston with territorial schedules and statistical codes:
Name

Rating Territory

Allston - (Brighton)
Mattapan - (Dorchester - North)
Readville - (Hyde Park)

24
21
20

Statistical Code
822
819
818

OUT OF STATE: The following list contains Out of State Territorial Schedules and Statistical Codes

Location
Connecticut
Maine
New Hamps hire
New York

Rating
Territory
9
9
9
9

Statistical
Code
991
992
993
994

Location
Rhode Island
Vermont
Other

T-1
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Rating
Territory

Statistical
Code

9
9
9

995
996
999
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RATING TERRITORIES

City or Town

Rating
Territory

Statistical
Code

A
ABINGTON………………
ACTON……………………
ACUSHNET………………
ADAMS……………………
AGAW AM…………………
ALFORD…………………
AMESBURY………………
AMHERST………………
ANDOVER………………
ARLINGTON………………
ASHBURNHAM…………
ASHBY……………………
ASHFIELD………………
ASHLAND…………………
ATHOL……………………
ATTLEBORO……………
AUBURN…………………
AVON………………………
AYER………………………

9
1
7
27
7
27
3
5
3
4
2
2
27
6
4
6
6
11
4

010
630
230
110
420
170
310
510
311
610
930
670
470
631
910
210
931
730
632

6
3
1
3
3
4
4
7
1
27
5
6
2
3
2
23
5
1
3
2
9
27
6
24
3
45
3
8
27
5

021
932
171
633
530
731
611
231
933
471
312
634
934
490
970
821
050
671
370
971
710
080
011
822
491
002
935
702
430
635

10
8
27
8

600
711
672
030

B
BARNSTABLE……………
BARRE……………………
BECKET…………………
BEDFORD…………………
BELCHERTOW N…………
BELLINGHAM……………
BELMONT…………………
BERKLEY…………………
BERLIN……………………
BERNARDSTON…………
BEVERLY…………………
BILLERICA………………
BLACKSTONE……………
BLANDFORD……………
BOLTON…………………
BOSTON CENTRAL……
BOURNE…………………
BOXBOROUGH…………
BOXFORD………………
BOYLSTON………………
BRAINTREE………………
BREW STER………………
BRIDGEW ATER…………
BRIGHTON………………
BRIMFIELD………………
BROCKTON………………
BROOKFIELD……………
BROOKLINE………………
BUCKLAND………………
BURLINGTON……………
C
CAMBRIDGE……………
CANTON…………………
CARLISLE…………………
CARVER…………………

City or Town
CHARLEMONT…………
CHARLTON………………
CHATHAM………………
CHELMSFORD…………
CHELSEA…………………
CHESHIRE………………
CHESTER…………………
CHESTERFIELD…………
CHICOPEE………………
CHILMARK………………
CLARKSBURG…………
CLINTON…………………
COHASSET………………
COLRAIN…………………
CONCORD………………
CONW AY…………………
CUMMINGTON…………

Rating
Territory

Statistical
Code

27
5
27
2
16
27
1
1
10
27
27
6
4
2
27
1
27

472
936
051
612
802
130
440
570
402
081
131
911
732
431
613
473
571

1
5
7
8
1
3
5
21
3
2
7
4
1
4

132
313
211
712
432
052
232
819
937
733
614
938
673
031

26
7
3
6
27
4
8
27
27
27
2
14

824
032
973
441
082
511
212
053
172
433
330
602

7
13
4
7
3
4
9
2
6

213
201
054
902
173
734
615
713
233

D
DALTON…………………
DANVERS…………………
DARTMOUTH……………
DEDHAM…………………
DEERFIELD………………
DENNIS……………………
DIGHTON…………………
DORCHESTER…………
DOUGLAS………………
DOVER……………………
DRACUT…………………
DUDLEY…………………
DUNSTABLE……………
DUXBURY…………………
E
E BOSTON/CHARLESTO
EAST BRIDGEW ATER…
EAST BROOKFIELD……
EAST LONGMEADOW …
EASTHAM…………………
EASTHAMPTON…………
EASTON…………………
EDGARTOW N……………
EGREMONT………………
ERVING……………………
ESSEX……………………
EVERETT…………………
F
FAIRHAVEN………………
FALL RIVER………………
FALMOUTH………………
FITCHBURG………………
FLORIDA…………………
FOXBOROUGH…………
FRAMINGHAM……………
FRANKLIN………………
FREETOW N………………
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City or Town

Rating
Territory

Statistical
Code

4
27
3
27
5
1
27
4
5
3
2
2
27
4

912
083
331
474
314
573
084
913
574
492
111
410
636
332

1
6
2
6
27
5
6
27
27
1
27
8
27
1
4
2
12
3
2
3
40
3
1
2
3
10
3
20

531
070
333
493
174
033
034
939
974
055
532
302
475
476
012
133
735
940
494
637
403
941
638
942
616
035
533
818

3

315

19

817

City or Town

Rating
Territory

Statistical
Code

2
2
44
27
7
1
6
27
3
1
1
27
5
41
6
2
43
7

943
134
303
135
944
136
914
477
617
478
639
640
442
601
421
945
300
334

14
1
4
5
3
6
7
5
3
1
1
12
1
7
1
3
9
7
2
5
6
5
1
2
11
1
3
1
27
27
27

603
335
214
316
038
618
039
085
040
620
736
604
737
619
946
336
317
013
576
337
915
916
738
947
714
479
422
411
175
495
176

7
27
4
2
27
13

338
056
621
715
177
200

G
GARDNER………………
GAY HEAD………………
GEORGETOW N…………
GILL………………………
GLOUCESTER…………
GOSHEN…………………
GOSNOLD………………
GRAFTON………………
GRANBY…………………
GRANVILLE………………
GREAT BARRINGTON…
GREENFIELD……………
GROTON…………………
GROVELAND……………
H
HADLEY…………………
HALIFAX…………………
HAMILTON………………
HAMPDEN………………
HANCOCK………………
HANOVER………………
HANSON…………………
HARDW ICK………………
HARVARD…………………
HARW ICH…………………
HATFIELD…………………
HAVERHILL………………
HAW LEY…………………
HEATH……………………
HINGHAM…………………
HINSDALE………………
HOLBROOK………………
HOLDEN…………………
HOLLAND…………………
HOLLISTON………………
HOLYOKE…………………
HOPEDALE………………
HOPKINTON……………
HUBBARDSTON…………
HUDSON…………………
HULL………………………
HUNTINGTON……………
HYDE PARK………………
I
IPSWICH…………………
J
JAMAICA PLAIN…………

LANCASTER……………
LANESBOROUGH………
LAW RENCE………………
LEE………………………
LEICESTER………………
LENOX……………………
LEOMINSTER……………
LEVERETT………………
LEXINGTON………………
LEYDEN…………………
LINCOLN…………………
LITTLETON………………
LONGMEADOW …………
LOW ELL…………………
LUDLOW …………………
LUNENBURG……………
LYNN………………………
LYNNFIELD………………
M
MALDEN…………………
MANCHESTER…………
MANSFIELD………………
MARBLEHEAD…………
MARION…………………
MARLBOROUGH………
MARSHFIELD……………
MASHPEE………………
MATTAPOISETT…………
MAYNARD………………
MEDFIELD………………
MEDFORD………………
MEDW AY…………………
MELROSE………………
MENDON…………………
MERRIMAC………………
METHUEN………………
MIDDLEBOROUGH……
MIDDLEFIELD……………
MIDDLETON……………
MILFORD…………………
MILLBURY………………
MILLIS……………………
MILLVILLE………………
MILTON……………………
MONROE…………………
MONSON…………………
MONTAGUE………………
MONTEREY………………
MONTGOMERY…………
MT W ASHINGTON………
N

K
KINGSTON………………

5

036

6

037

L
LAKEVILLE………………

NAHANT…………………
NANTUCKET……………
NATICK……………………
NEEDHAM………………
NEW ASHFORD…………
NEW BEDFORD…………
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City or Town
NEW BRAINTREE………
NEW MARLBOROUGH…
NEW SALEM……………
NEW BURY………………
NEW BURYPORT………
NEW TON…………………
NORFOLK…………………
NORTH ADAMS…………
NORTH ANDOVER………
NORTH ATTLEBOROUG
NORTH BROOKFIELD…
NORTH READING………
NORTHAMPTON…………
NORTHBOROUGH………
NORTHBRIDGE…………
NORTHFIELD……………
NORTON…………………
NORW ELL………………
NORW OOD………………

Rating
Territory

Statistical
Code

1
27
27
2
2
6
1
2
4
4
2
5
4
1
4
27
6
4
8

975
178
480
339
318
605
739
112
319
215
948
641
512
949
917
434
234
041
716

27
2
3
27
1
5

057
976
412
058
179
950

5
5
10
27
6
1
2
27
2
5
1
5
8
6
27
1

423
977
320
577
042
642
180
978
979
102
578
740
014
071
980
059

O
OAK BLUFFS……………
OAKHAM…………………
ORANGE…………………
ORLEANS…………………
OTIS………………………
OXFORD…………………
P
PALMER…………………
PAXTON…………………
PEABODY…………………
PELHAM…………………
PEMBROKE………………
PEPPERELL………………
PERU………………………
PETERSHAM……………
PHILLIPSTON……………
PITTSFIELD………………
PLAINFIELD………………
PLAINVILLE………………
PLYMOUTH………………
PLYMPTON………………
PRINCETON……………
PROVINCETOW N………
Q
QUINCY……………………

ROCKPORT………………
ROSLINDALE……………
ROW E……………………
ROW LEY…………………
ROXBURY………………
ROYALSTON……………
RUSSELL…………………
RUTLAND…………………

Rating
Territory

Statistical
Code

3
18
27
4
22
2
4
4

340
816
481
341
820
981
443
951

11
5
1
4
13
27
7
4
7
1
1
2
2
6
2
6
13
25
5
1
1
7
4
6
42
27
2
8
12
27
2
27
3
1
8
5

304
342
182
060
321
183
044
237
741
137
435
674
643
918
482
238
606
823
513
580
952
919
444
920
400
953
138
623
718
644
954
645
436
955
322
239

10
27
5
27
27
4
1
27
4
27

202
956
646
061
496
371
647
086
648
184

S
SALEM……………………
SALISBURY………………
SANDISFIELD……………
SANDW ICH………………
SAUGUS…………………
SAVOY……………………
SCITUATE………………
SEEKONK…………………
SHARON…………………
SHEFFIELD………………
SHELBURNE……………
SHERBORN………………
SHIRLEY…………………
SHREW SBURY…………
SHUTESBURY……………
SOMERSET………………
SOMERVILLE……………
SOUTH BOSTON………
SOUTH HADLEY…………
SOUTHAMPTON…………
SOUTHBOROUGH………
SOUTHBRIDGE…………
SOUTHW ICK……………
SPENCER…………………
SPRINGFIELD……………
STERLING………………
STOCKBRIDGE…………
STONEHAM………………
STOUGHTON……………
STOW ……………………
STURBRIDGE……………
SUDBURY…………………
SUNDERLAND……………
SUTTON…………………
SW AMPSCOTT…………
SW ANSEA………………
T

12

703

14
7
4
4
15
27
3
10

717
235
622
236
803
181
043
015

R
RANDOLPH………………
RAYNHAM………………
READING…………………
REHOBOTH………………
REVERE…………………
RICHMOND………………
ROCHESTER……………
ROCKLAND………………

City or Town

TAUNTON…………………
TEMPLETON……………
TEW KSBURY……………
TISBURY…………………
TOLLAND…………………
TOPSFIELD………………
TOW NSEND……………
TRURO……………………
TYNGSBOROUGH………
TYRINGHAM……………
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Rating
Territory

City or Town

Statistical
Code

U
UPTON……………………
UXBRIDGE………………

27
1

957
921

6
3
5
8
3
8
3
27
1
7
3
8
1
1
27
2
2
9
27
1
17
11

624
497
719
607
514
016
958
483
185
608
649
922
720
087
484
343
959
045
960
344
815
425

W

W AKEFIELD………………
W ALES……………………
W ALPOLE………………
W ALTHAM………………
W ARE……………………
W AREHAM………………
W ARREN…………………
W ARW ICK………………
W ASHINGTON…………
W ATERTOW N……………
W AYLAND………………
W EBSTER………………
W ELLESLEY……………
W ELLFLEET……………
W ENDELL………………
W ENHAM…………………
W EST BOYLSTON………
W EST BRIDGEW ATER…
W EST BROOKFIELD……
W EST NEW BURY………
W EST ROXBURY………
W EST SPRINGFIELD…

City or Town
W EST STOCKBRIDGE…
W EST TISBURY…………
W ESTBOROUGH………
W ESTFIELD………………
W ESTFORD………………
W ESTHAMPTON………
W ESTMINSTER…………
W ESTON…………………
W ESTPORT………………
W ESTW OOD……………
W EYMOUTH……………
W HATELY………………
W HITMAN…………………
W ILBRAHAM……………
W ILLIAMSBURG…………
W ILLIAMSTOW N………
W ILMINGTON……………
W INCHENDON…………
W INCHESTER……………
W INDSOR…………………
W INTHROP………………
W OBURN…………………
W ORCESTER……………
W ORTHINGTON…………
W RENTHAM……………

Rating
Territory

Statistical
Code

2
27
3
7
27
1
2
3
5
5
10
27
9
6
1
27
5
3
4
2
13
8
13
27
3

139
088
923
424
650
581
961
651
240
742
721
437
017
445
534
140
652
924
625
186
810
626
900
582
743

5

062

Y
YARMOUTH………………
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BI

OBI

PD

PIP

M ED

UM BI

UIM BI

COM P

COLL

Lim ite d
COLL

Years Experience

Round (X,3)

Rounding per
coverage

x

x

x

x

x

x

x

x

x

x

x

Driving Record (Points )

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Good Student Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Distant Student Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Accident Prevention Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Driving Training Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Class 15 Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

=

=

=

=

=

=

=

=

=

=

=

Drive r Factor

ACE

Los s of
Us e

Roads ide
As s is tance

Ave rage Drive r Factor

EAP

-

Bas e Rate

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Territory

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Tie r

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Limit/ Deductible

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Symbol

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Value Class **

Round (X,3)

x

x

x

M ode l Year

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Us age

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Vehicle -Drive r Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Child-Youth Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Drive r-Child Relations hip

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Full Cove rage Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Full Pay Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Advance Quote Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Account Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Accident Free Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Violation Free Dis count

Round (X,3)

x

x

x

x

x

x

x

x

x

x

x

Exclude d Surcharge

Round (X,3)

x

x

x

x

x

x

x

x

x

x

Age of Vehicle

Round (X,3)

Anti-Theft Dis count

Round (X,3)

Low M ileage Dis count

Round (X,3)

x

x

x

x

x

Expe ns e Fe e

Round (X,3)

+

+

+

+

+

Legacy Enhanced Factor

Round (X,3)

X

X

X

X

X

X

Policy Term

Round (X,3)

x

x

x

x

x

x

Group Dis count

Round (X,3)

x

x

x

x

x

Final Cove rage Premium

Round (X,0)

=

=

=

=

=

Auto Loan/Le as e *****

Round (X,0)

+

OEM ******

Round (X,0)

+

Optimum Pack age Plus *******

Round (X,0)

+

Ne w Vehicle Replacement ********

Round (X,0)

+

Auto Enhanced Coverage Endorsement**********

Round (X,0)

+

Auto Enhanced Coverage Endorsement - Ultra***********

Round (X,0)

+

Drive Other Cars *********

Round (X,0)

+

Financial Responsibility (SR-22)

Round (X,0)

+

Enhanced Coverage Level Endorsement(A)

Round (X,0)

+

Superior Coverage Level Endorsement(B)

Round (X,0)

+

Ultra Coverage Level Endorsement(C)

Round (X,0)

Final Policy Pre m ium

x

x

x
x

x

x

x

x

x

x

x

x
x

x

x

x

x

+

+

+

X

X

X

X

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

=

=

=

=

=

=

=

=

=

+
=

** Only used if no Safeco or ISO symbol can be determined
*****Loan/Lease is calculated as (Comp Cov Prem + Coll Cov Prem) * Loan/Lease Factor
****** OEM Endorsement is calculated as (Comp Cov Prem + Coll Cov Prem) * OEM Factor
******* Optimum Package Plus is calculated as (BI cov Prem + OBI cov Prem) *OPP BI Factor + (PD cov Prem) * OPP PD Factor + (MED cov Prem) * OPP MED Factor + (Comp cov Prem) * OPP Comp Factor + (Coll cov Prem) * OPP Coll Factor
******** New Vehicle Replacement is calculated as (Coll Cov Prem) * New Vehicle Replacement Factor
********* DOC is calculated as ((DOC BI Base + DOC OBI Base)*DOC BI Tier * DOC OBI Limit * DOC BI Policy Term)+(DOC PD Base*DOC PD Tier * DOC PD Limit * DOC PD Policy Term)+(DOC MED Base*DOC PD Tier * DOC MED Limit * DOC MED Policy
Term)
********** Grandfathered coverage f or converting Peerless Insurance business only. (SUB TRANS premium * SUB TRA NS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL Premium * LCOLL Factor)
*********** Grandfathered c overage f or c onverting Peerless Insurance business only. (BI Premium * BI Factor) + (MED Premium * MED Factor) + (SUB TRANS premium * SUB TRANS Factor) + (COMP Premium * COMP Factor) + (COLL Premium * COLL Factor) + (LCOLL
Premium * LCOLL Factor)

(A) For NB policies effective on or after 12/12/2015 Enhanced Endorsement is calculated as (BI cov Prem) * Enhanced Covg. Charge+ (OBI cov Prem) * Enhanced Covg. Charge+ (PD cov Prem) * Enhanced Covg. Charge+ (PIP cov Prem) * Enhanced Covg. Charge
(MED cov Prem) * Enhanced Covg. Charge+ (COMP cov Prem) * Enhanced Covg. Charge+ (COLL/LCOLL Cov Prem) * Enhanced Covg. Charge+ (UMBI/UIMBI cov Prem) * Enhanced Covg. Charge
(B) For NB policies effective on or after 12/12/2015 Superior Endorsement is calculated as (BI cov Prem) * Superior Covg. Factor + (OBI cov Prem) * Superior Covg. Factor + (PD cov Prem) * Superior Covg. Factor + (PIP cov Prem) * Superior Covg. Factor + (MED
cov Prem) * Superior Covg. Factor + (COMP cov Prem) * Superior Covg. Factor + (COLL/LCOLL cov Prem) * Superior Covg. Factor + (UMBI/UIMBI cov Prem) * Superior Covg. Factor
(C) For NB policies effective on or after 12/12/2015 Ultra Endorsement is calculated as (BI cov Prem) * Ultra Covg. Factor + (OBI cov Prem) * Ultra Covg. Factor + (PD cov Prem) * Ultra Covg. Factor + (PIP cov Prem) * Ultra Covg. Factor + (MED cov Prem) * Ultra
Covg. Factor + (COMP cov Prem) * Ultra Covg. Factor + (COLL/LCOLL cov Prem) * Ultra Covg. Factor + (UMBI/UIMBI cov Prem) * Ultra Covg. Factor
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 lock coverage
If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive (Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or higher.

Substitute Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9. It reimburses the
insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered loss which exceeds
the applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be purchased.

RULES 34 – 40.

RESERVED FOR FUTURE USE

SECTION III - MISCELLANEOUS COVERAGES

RULE 41.

AUTO-LOAN/LEASE COVERAGE

A policy providing Collision Coverage (Part 7) and Comprehensive Coverage (Part 9) may be extended to provide coverage
for the difference between the unpaid amount due on the loan or lease of a new auto and the actual cash value of the auto.
A new auto as used in this rule is an auto that has not previously been titled by any the state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due to a total
loss covered under Collision Coverage (Part 7) and Comprehensive Coverage (Part 9). Coverage is not available for
Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed for excessive mileage or
excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be attached.
Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to certain
limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is available for
the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically be removed from the
policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be
attached. Refer to rate filing pages for rates

RULE 43-44.

Reserved for Future Use

PP-21
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RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four
coverage levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment

• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13),
which compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining
the actual cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the
vehicle to less than the agreed value in the event of loss. “Agreed value” means the value of the vehicle as
determined by agreement between the insurer and the policyholder. As a condition to this coverage, the insurer
shall be permitted to inspect the vehicle at the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with
the policy.

RULE 46.

Reserved for Future Use

RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a
covered auto. This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8),
and Comprehensive (Part 9) for your auto and the loss is covered under one of those coverages for that auto.
This coverage applies in addition to the $1,000 in coverage automatically provided under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) for certain electronic equipment not installed by the auto
manufacturer.

PP-22
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ULTRA LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions; and
E. Two-way mobile radios, Scanners and Citizens Band Radios.
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.

SA‐2893/MAEP 12/15
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III. PART 6. MEDICAL PAYMENTS
In addition to the benefits currently provided in Part 6. Medical Payments, the following
conditions also apply:
If you or a household member die within three years of an auto accident because
of bodily injury sustained in the accident, we will pay:
1. The unused part of the Medical Payments (Part 6) coverage limits; and
2. $2,000 for each such death.
This additional payment under this Part is subject to a maximum limit of $4,000 to
the surviving kin or legal representative.
IV. PART 7. COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
V. PART 8. LIMITED COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
We will, at our option, repair the auto, repair or replace ant of its parts, or declare the
auto a total loss. If the repair of a damaged part will impair the operational safety of
the auto we will pay to replace the part.
VI. PART 9. COMPREHENSIVE
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.

SA‐2893/MAEP 12/15
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The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.
VII. PART 11. ROADSIDE ASSISTANCE COVERAGE CALL 1-877-ROAD-101 (1877-762-3101)
This coverage is automatically included under this endorsement for no additional
premium.
1. Each time your auto or any non-owned auto is disabled due to mechanical or
electrical breakdown we will pay reasonable and necessary expenses for the use
of an authorized service provider to tow or flatbed your auto or non-owned
auto up to 10 miles or to the nearest qualified place where necessary repairs can
be made during regular business hours.
2. Each time your auto or any non-owned auto is disabled requiring:
a. Towing to dislodge the vehicle from its place of disablement within 100
feet of a public street or highway; or
b. Labor, including change of tire, at the place of its breakdown; or
c. Delivery of fuel, oil, water or other fluids (we do not pay the costs of these
items); or
d. Key lock-out services;
we will cover up to one (1) hour of labor for the use of an authorized
service provider for service at the place of disablement.
3. Coverage is limited to no more than four occurrences per vehicle plus an
additional four occurrences per policy in a 12 month policy period for both
coverages 1. and 2. above.
“Authorized service provider” means a service provider contracted by us
providing, at no charge to you, roadside assistance as described and limited above.
When service is provided by other than an authorized service provider, we will
reimburse you only for reasonable charges as determined by us.
No deductible applies to this coverage.

SA‐2893/MAEP 12/15
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VIII. GENERAL PROVISIONS AND EXCLUSIONS
Item 3. C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $400 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
The following benefits are also provided under this endorsement:
IX. ACCIDENT FORGIVENESS
For a policy on which none of the rated drivers with three or more years driving
experience have an at fault accident or chargeable violation, the first at fault accident
(regardless of payout amount) caused by a driver with three or more years driving
experience will not result in a surcharge. Subsequent at fault accidents will result in
a surcharge, as will all accidents for drivers with less than three years driving
experience. Once forgiveness has been applied to a policy, the policy will not be
eligible for forgiveness of another at fault accident until all of the rated drivers with
three or more years driving experience have not had an at fault accident or
chargeable violation for a period at of least 36 months from the date of last at fault
accident.
X. DEDUCTIBLE ENHANCEMENTS
If there is a covered loss to your auto or non-owned auto under Comprehensive
(Part 9) in your policy, we will not apply any Comprehensive (Part 9) deductible if we
declare your auto to be a total loss.
Your Collision (Part 7) or Limited Collision (Part 8) Deductible will decrease $100 for
each annual renewal up to $500 total decrease in your deductible. Your diminishing
deductible is shown on the Coverage Selection Page. The policy remains eligible for
the diminishing deductible until an at-fault accident is surcharged to the policy.
If the electronic keys or electronic remote control pads to your auto are lost or
stolen, we will pay for replacement of electronic keys, electronic remote control pads
and the locks or codes without application of a deductible.
XI. NEW VEHICLE REPLACEMENT COVERAGE
“New vehicle” means any vehicle other than a motorhome or trailer for which
you are the original owner and the vehicle has not been previously titled.

SA‐2893/MAEP 12/15
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This coverage applies only if the Coverage Selections Page indicates that Collision
(Part 7), Limited Collision (Part 8) and/or Comprehensive (Part 9) coverage applies
to your auto.
In the event of a total loss to your new vehicle we will pay at your option:
1. The new vehicle purchase price paid for your damaged vehicle, not including
any insurance or warranties purchased;
2. The purchase price, as negotiated by us, of a new vehicle of the same or
similar make, model and equipment, not including any furnishings, parts
or equipment not installed by the original vehicle manufacturer or
manufacturer’s dealership; or
3. The market value of your damaged vehicle, not including any furnishings,
parts or equipment not installed by the original vehicle manufacturer or
manufacturer’ s dealership. This coverage is provided without deduction
for depreciation.
Coverage for a new vehicle will be applicable for no more than 365 days from the
date of purchase of the new vehicle which it applies, plus the remainder of the policy
term in which the 365th day from purchase ends.
XII. WORLDWIDE RENTAL
We will provide Collision (Part 7), Limited Collision (Part 8) and/or Comprehensive
Coverage (Part 9) for any private passenger auto you or a Household Member rent
for up to 90 consecutive days anywhere in the world. In addition we will pay up to
$25 per day subject to a maximum limit of $750, or the limit for Substitute
Transportation (Part 10) shown in the Coverage Selections Page, whichever is
greater, for indirect loss expense for which you become legally responsible to a
rental car company in the event of a loss covered under this policy. Our payment for
indirect loss expense will be limited to that period of time reasonably required to
repair or replace the rental vehicle. If a rental car company disputes an amount paid
by us, we will be responsible for resolving such disputes. No deductible applies to
this coverage.
XIII. KEY AND LOCK COVERAGE FOR RECREATIONAL VEHICLES
We will pay up to $200 in any one occurrence to:
1.

Repair or replace a key used to operate your auto, which is a recreational

SA‐2893/MAEP 12/15
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vehicle. This coverage also applies to repair or replace door or window locks on
your auto or non-owned auto, when it is likely that the corresponding key has
been stolen.
2.

Coverage does not apply to:
a. K eys pertaining to any residence premises where you reside or dwelling
under construction or renovation.
b. Lost keys entrusted to any person who is not insured under this policy.

The most we will pay for this coverage in any one policy period is $200, regardless
of the number of claims made under this coverage
XIV. COVERAGE FOR INJURY OR DEATH TO YOUR DOG OR CAT
“Your covered pet” means any dog or cat owned by you or a household
member.
“Veterinary expenses” means reasonable and necessary procedures and
medications prescribed by the veterinarian for treatment of injuries to your
covered pet resulting from the collision.
In the event of a collision involving your auto or non-owned auto, we will pay
either:
1. Up to $500 for usual and customary charges incurred for veterinary
expenses for your covered pet as a result of the collision; or
2. $500 if your covered pet dies as a result of the collision.
The $500 limit for this coverage is the most we will pay regardless of the number
of your covered pets that are injured or die in the collision.
This coverage applies only if your covered pet is inside your auto or nonowned auto at the time of the collision.
No deductible applies to this coverage.
XV. AUTO LOAN/LEASE COVERAGE
In the event of a total loss to a vehicle shown on the Coverage Selections Page, we
will pay any unpaid amount due on the lease or loan for your auto less:
1.

The amount paid under Collision (Part 7), Limited Collision (Part 8) and/or
Comprehensive (Part 9) of the
policy; and

2.

Any:

SA‐2893/MAEP 12/15
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a. O verdue loan/lease payments at the time of loss;
b. Financial penalties imposed under a lease for excessive use, abnormal
wear and tear or high mileage;
c. Security deposits not refunded by a lessor;
d. Cost for extended warranties, Credit Life Insurance, Health, Accident or
Disability insurance purchased with the loan or lease; or
e. Carry-over balances from previous loans or leases.
This coverage applies only if you have purchased either Collision (Part 7) or Limited
Collision (Part 8) and Comprehensive (Part 9) for your auto and the loss is covered
under one of those Parts.
However, the total amount payable under this coverage will not exceed 125% of the
actual cash value of your auto.
This coverage does not apply if the new vehicle replacement under the Limit of Liability
applies.
XVI. EMERGENCY EXPENSES
A. We will reimburse you up to $100, or $200 if your auto is a recreational vehicle,
for necessary travel expenses actually incurred by you or a household member
if your auto or any non-owned auto is disabled to the degree that it may not be
driven safely. Coverage begins at the place of disablement and ends when you
or any household member arrive at your residence or arrive at the
nearest location your auto or non-owned auto can be repaired or
replaced.
B. If you are more than 50 miles from your residence and your auto or any
non-owned auto sustains a loss covered under the Collision (Part 7), Limited
Collision (Part 8) or Comprehensive (Part 9) coverages of your policy and is
inoperable or not safe for driving, we will pay up to $500 in any one occurrence,
or $300 per day or a maximum of $1,500 if your auto is a recreational vehicle,
for reasonable and necessary expenses for:
1. Alternative transportation for you to continue to your destination or residence.
2.

Meals and lodging necessary when the loss to your auto or any non- owned
auto causes a delay in your travel. The expenses must be incurred between
the time of the loss and your arrival at your destination or residence or by the
end of the fifth day, whichever comes first.

SA‐2893/MAEP 12/15
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3.

Meals, lodging and transportation expenses you incur when you or any other
person you choose drives your auto or non-owned auto from the place of
repair to your destination or residence.

No deductible applies to this coverage.
XVII. PERSONAL PROPERTY COVERAGE
We will pay up to $500 in any one Collision (Part 7), Limited Collision (Part 8) and
Comprehensive (Part 9) loss for loss or damage to personal property owned or used
by you or any household member, while located in your auto or non-owned auto.
This coverage does not apply to:
1. Any animals, birds or fish.
2. Motorized vehicles.
3. Aircraft.
4. Property carried or held as samples or for sale or delivery after sale.
5. Property rented or held for rental to others.
6. Money or currency, prepaid cards or passes, monetary value carried on an
electronic chip or magnetic cards, securities, debit cards, checks, cashier
checks, travelers checks, money orders and other negotiable instruments.
For purposes of coverage under Personal Property Coverage only one applicable
deductible shall apply to all loss arising out of one event.

SA‐2893/MAEP 12/15
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If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive
(Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or
higher.

Substitute
Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9.
It
reimburses the insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered
loss which exceeds the applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be
purchased.

RULES 34 – 40.
FUTURE USE

RESERVED FOR

SECTION III - MISCELLANEOUS COVERAGES
RULE 41. AUTO- L OAN/LEASE COVERAGE
A policy providing Collision Coverage (Part 7) and Com prehensive Coverage (Part 9) may be extended to provide
coverage for the difference between the unpaid amount due on the loan or lease of a new auto and the actual
cash value of the auto. A new auto as used in this rule is an auto that has not previously been titled by any the
state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due
to a total loss covered under Collision Coverage (Part 7) and Comprehensi ve Coverage (Part 9). Coverage is
not available for Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed
for excessive mileage or excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be
attached. Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to
certain limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is
available for the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically
be removed from the policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be attached. Refer to rate filing pages
for rates

RULE 43-44.

Reserved for Future Use
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MASSACHUSETTS
ESSENTIAL AUTOMOBILE INSURANCE POLICY

Safeco Insurance Company of America
Home Office: Safeco Plaza, Seattle, Washington 98185-0001
(A Stock Insurance Company.)

PLEASE READ YOUR POLICY. Part of the policy is a page marked “Coverage Selections.” It
shows the types and amounts of coverage you have purchased. As you read the policy, check
the Coverage Selections Page to make sure it shows exactly what you intended to buy. If there
is any question, call your independent Safeco agent or company right away.

Includes Copyrighted Material of Automobile Insurers Bureau, 2008
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INTRODUCTION
This insurance policy is a legal contract between the policy owner (you) and the company (we
or us). It insures you and your auto for the period shown on the Coverage Selections Page.
As long as you pay your premium, we agree to provide you or others the benefits to which you
or they are entitled. The exact terms and conditions are explained in the following pages.
There are two basic categories of insurance described in this policy, Compulsory Insurance
and Optional Insurance.
Compulsory Insurance
There are four Parts to Compulsory Insurance. They are all required by law. Every auto
registered in Massachusetts must have them.
Optional Insurance
There are eight Parts to Optional Insurance. Some of them extend the coverage or the
amounts of protection provided by Compulsory Insurance. Some of them provide protection
not found in Compulsory Insurance. You do not have to buy any of these eight Parts if you do
not want to.
Auto insurance claims arise in hundreds of different ways. Autos are sometimes stolen or
damaged. Accidents may injure people in your auto, people in other autos, or pedestrians.
You may be responsible for an accident or someone else may be. An accident may happen in
Massachusetts or out of state. Different situations require different kinds of insurance.
Please read the whole policy to see what kinds of insurance are available to cover these
different situations. At the same time, you should check the Coverage Selections Page to
make sure it correctly indicates the coverages you purchased. Each coverage you purchased
will show a premium charge next to it on the Coverage Selections Page. If no premium charge
is shown, you do not have that coverage.
Sometimes you and we will agree to change this policy. The only way that can be done is by
an “Endorsement” added to the basic policy form. All endorsements must be in writing. They
then become part of this policy.
We are pleased to have you as a customer and hope you have a safe and accident-free year.
But if you need us, we are here to help you. If you have an accident or loss, or if someone
sues you, contact us or your independent Safeco agent.
Do the same if you have any questions or complaints. If you think we have treated you unfairly
at any time, you may contact the Division of Insurance, (617) 521-7777.
DEFINITIONS
Throughout this policy:
1. “We,” “Us” or “Our” — refers to the company issuing this policy.
2. “You” or “Your” — refers to a person shown as a named insured on the Coverage
Selections Page and the person’ s spouse, civil partner or registered domestic partner or a
person in a similar civil union or domestic partnership, if living in the same household.
“Domestic partner” means a person living as a continuing partner with you and:
(a) is at least 18 years of age and competent to contract;
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(b) is not a relative; and
(c) shares with you the responsibility for each other’ s welfare, evidence of which includes:
(1) the sharing in domestic responsibilities for the maintenance of the household; or
(2) having joint financial obligations, resources, or assets; or
(3) one with whom you have made a declaration of domestic partnership or similar
declaration with an employer or government entity.
Domestic partner does not include more than one person, a roommate whether sharing
expenses equally or not, or one who pays rent to the named insured.
3. “Accident” — means an unexpected, unintended event that causes bodily injury or property
damage arising out of the ownership, maintenance or use of an auto.
4. “Auto” — means a land motor vehicle or trailer but does not include:
A. Any vehicle operated on rails or crawler treads.
B. Any vehicle or trailer while it is located for use as a residence or premises. We will
consider such a vehicle to be an auto while it is being used on public roads or for
recreational use.
C. A farm tractor or other equipment designed for use principally off public roads. We will
consider a tractor or other equipment to be an auto while it is being used on public
roads.
D. Any vehicle not subject to Massachusetts Motor Vehicle registration such as a moped,
dirt bike, mini-bike, snowmobile or an all-terrain vehicle (ATV).
Other words and phrases are defined. They are in boldface when used.
5. Your Auto — means:
A. The vehicle or vehicles described on the Coverage Selections Page.
B. Any auto while used as a temporary substitute for the described auto while that auto is
out of normal use because of a breakdown, repair, servicing, loss or destruction. But
the term your auto does not include a substitute vehicle owned by you or your
spouse.
C. A private passenger auto, trailer, pickup truck, van or similar vehicle, to which you
take title or lease as a permanent replacement for a described auto or as an additional
auto. We provide coverage for an additional auto only if you ask us to insure it within
seven days after you take title or the effective date of the lease.
If a replacement or additional auto is a pickup truck, van or similar vehicle, it must not be used
for the delivery or transportation of goods or materials unless such use is incidental to your
business of installing, maintaining or repairing furnishings or equipment.
Under Parts 1, 2, 3, 4, 5 and 6 the term your auto also includes any trailer not described on
the Coverage Selections Page as covered under those Parts.
6. Trailer — means a vehicle designed to be pulled by a private passenger auto, pickup
truck, van, or similar vehicle and designed for use on public roads. This includes a farm
wagon or a farm implement.
7. Occupying — means in, upon, entering into, getting out of.
8. Collision — means the accidental upset of your auto or any physical contact of your
auto with another object.
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9. Household Member — means anyone living in your household who is related to you by
blood, marriage, civil union, registered domestic partnership, or similar union or
partnership or adoption. This includes wards, step-children or foster children.
10. Pedestrian — includes anyone incurring bodily injury as a result of being struck by an auto
or in an accident and who is not occupying an auto at the time of the accident.
11. Punitive or Exemplary Damages — includes damages which are awarded to punish or
deter wrongful conduct, to set an example, to fine, penalize or impose a statutory penalty,
and damages which are awarded for any purpose other than as compensatory damages
for bodily injury or property damage.
OUR AGREEMENT
This policy is a legal contract under Massachusetts law. Because this is an auto policy, it only
covers accidents and losses which result from the ownership, maintenance or use of autos.
The exact protection is determined by the coverages you purchased.
We agree to provide the insurance protection you purchased for accidents which happen while
this policy is in force.
You agree to pay premiums when due and to cooperate with us in case of accidents or claims.
Our contract consists of this policy, the Coverage Selections Page, any endorsements agreed
upon, and your application for insurance. Oral promises or statements made by you or our
agent are not part of this policy.
There are many laws of Massachusetts relating to automobile insurance. We and you must
and do agree that, when those laws apply, they are part of this policy.
COMPULSORY INSURANCE
There are four Parts to Compulsory Insurance. They are called Compulsory Insurance
because Massachusetts law requires you to buy all of them before you can register your auto.
No law requires you to buy more than this Compulsory Insurance. However, if you have
financed your auto, the bank or finance company may legally insist that you have some
Optional Insurance as a condition of your loan.
The amount of your coverage and the cost of each Part is shown on the Coverage Selections
Page.
Your Compulsory Insurance does not pay for any damage to your auto no matter what
happens to it.
PART 1. BODILY INJURY TO OTHERS
Under this Part, we will pay damages to people injured or killed by your auto in
Massachusetts accidents. The damages we will pay are the amounts the injured person is
entitled to collect for bodily injury through a court judgment or settlement. We will pay only if
you or someone else using your auto with your consent is legally responsible for the accident.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is $20,000. Subject to this $20,000 limit, the most we will pay for
injuries to two or more people as the result of bodily injury to two or more people in any one
accident is $40,000. This is the most we will pay as the result of a single accident no matter
how many autos or premiums are shown on the Coverage Selections Page.
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We will not pay:
1. For injuries to guest occupants of your auto.
2. For accidents outside of Massachusetts or in places in Massachusetts where the public
has no right of access.
3. For injuries to any employees of the legally responsible person if they are entitled to
Massachusetts workers compensation benefits.
4. We will not pay for punitive or exemplary damages.
The law provides a special protection for anyone entitled to damages under this Part. We must
pay their claims even if false statements were made when applying for this policy or your auto
registration. We must also pay even if you or the legally responsible person fails to cooperate
with us after the accident. We will, however, be entitled to reimbursement from the person who
did not cooperate or who made any false statements.
If a claim is covered by us and also by another company authorized to sell auto insurance in
Massachusetts, we will pay only our proportionate share. If someone covered under this Part is
using an auto he or she does not own at the time of the accident, the owner’ s auto insurance
must pay its limits before we pay. Then, we will pay, up to the limits shown on your Coverage
Selections Page, for any damages not covered by that insurance.
PART 2. PERSONAL INJURY PROTECTION
The benefits under this Part are commonly known as “PIP” or “No-Fault” benefits. It makes no
difference who is legally responsible for the accident.
We will pay the benefits described below to you and other people injured or killed in auto
accidents. For any one accident, we will pay as many people as are injured, but the most we
will pay for injuries to any one person is $8,000. This is the most we will pay no matter how
many autos or premiums are shown on the Coverage Selections Page.
We will pay three kinds of benefits:
A. Medical Expenses
We will pay all reasonable expenses incurred as a result of the accident for necessary
medical, surgical, X-ray and dental services. This includes prosthetic devices. It also
includes ambulance, hospital, professional nursing and funeral services.
B.

Lost Wages
If an injured person is out of work because of the accident, we will pay lost wages up to
75% of his or her average weekly gross wage or equivalent for the year ending on the day
immediately before the accident. We will not pay for the loss of any other type of income. If
the injured person was unemployed at the time of the accident, we will pay up to 75% of
the amount he or she actually lost in earning power as a result of the accident.

C.

Replacement Services
We will reimburse the injured person for reasonable payments made to anyone outside his
or her household for necessary services that he or she would have performed without pay
for the benefit of the household, had he or she not been injured.

We will pay PIP benefits to or for:
1. You, or any other person, if injured while occupying your auto with your consent.
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2. You, or anyone living in your household, if injured while occupying an auto which
does not have Massachusetts Compulsory Insurance or if struck by an auto which
does not have Massachusetts Compulsory Insurance.
3. Any pedestrian, including you, if struck by your auto in Massachusetts or any
Massachusetts resident who, while a pedestrian, is struck by your auto outside of
Massachusetts.
Benefits are paid only for expenses or losses actually incurred within two years after the
accident.
If the accident is in Massachusetts, or if it is outside Massachusetts and the injured person
does not sue for damages, we will pay benefits within a reasonable time — usually thirty days.
If the accident is outside Massachusetts and the injured person does sue, then we can wait for
a settlement or judgment before paying benefits.
Some people have a wage continuation program at work. If so, we will pay them only the
difference between the total we would ordinarily pay under this Part and the amount of the
program payments. We will, however, reimburse the program if it allows benefits to be
converted into cash or additional retirement credit. Sometimes program benefits are reduced
or used up because of payments to the person injured in an accident. In that case, we will pay
for lost wages resulting from any other illness or injury that person has within one year of our
last payment. The exact amount of our payments under this paragraph will be determined by
Massachusetts law.
Some people have a policy of health, sickness, or disability insurance or a contract or
agreement with a group, organization partnership or corporation to provide, pay for, or
reimburse the cost of medical expenses (“health plan”). If so, we will pay up to $2,000 of
medical expenses for any injured person.
We will also pay medical expenses in excess of $2,000 for such injured person which will not
be paid by a health plan. Medical expenses must be submitted to the health plan to determine
what the health plan will pay before we pay benefits in excess of $2,000 under this Part. We
will not pay for medical expenses in excess of $2,000 that the health plan would have paid had
the injured person sought treatment in accordance with the requirements of the health plan. In
any case, our total payment for medical expenses, lost wages and replacement services will
not exceed $8,000.
Within two years after an accident, we may, at our option, pay the cost of renewing or
continuing in force a policy of health, sickness or disability insurance for anyone covered under
this Part who is unwilling or unable to pay such cost. Our payment will not exceed the cost of
renewing or continuing such policy for a period of two years after the accident. Also, our
payment will not operate to reduce the benefits otherwise payable under this Part.
We will not pay PIP benefits to or for:
1. Anyone who, at the time of the accident, was operating or occupying a motorcycle,
any motor vehicle not subject to motor vehicle registration, or a motorized bicycle,
including a moped.
2. Anyone who contributed to his or her injury by operating an auto (a) while under the
influence of alcohol, marijuana, or a narcotic drug, (b) while committing a felony or
seeking to avoid arrest by a police officer, or (c) with the specific intent of causing
injury to himself, herself or others.
3. Anyone who is entitled to benefits under any workers’ compensation law or any similar
law for the same injury. When you purchased this Part you were given the choice of
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either excluding yourself, or yourself and household members, from some or all of
the PIP coverage. The portion of each claim you may have agreed not to be covered
for is called a “deductible.” You paid a smaller premium if you chose a deductible. In
that case, we will only pay up to the difference between $8,000 and the amount of your
deductible. The deductible is shown on the Coverage Selections Page.
If anyone is entitled to PIP benefits and also to benefits under another Part of this policy, we
will pay from this Part first.
We will not pay PIP benefits to or for an injured person, to the extent those benefits would
duplicate expenses or losses recovered by that person in a court judgment or settlement.
If anyone covered under this policy is also entitled to PIP benefits from any other auto policy,
the total benefits payable will not be more than the highest amount payable under whichever
one of the policies would have paid the most. In that case, each insurer will pay only its
proportionate share. We will not pay benefits under this Part which duplicate payments made
under the No-Fault coverage of any other auto policy.
PART 3. BODILY INJURY CAUSED BY AN UNINSURED AUTO
Sometimes an owner or operator of an auto legally responsible for an accident is uninsured.
Some accidents involve unidentified hit-and-run autos. Under this Part, we will pay damages
for bodily injury to people injured or killed in certain accidents caused by uninsured or hit-andrun autos. We will pay only if the injured person is legally entitled to recover from the owner or
operator of the uninsured or hit-and-run auto. We will pay for hit-and-run accidents only if the
owner or operator causing the accident cannot be identified.
Sometimes the company insuring the auto responsible for an accident will deny coverage or
become insolvent. We consider such an auto to be uninsured for purposes of this Part.
However, we do not consider an auto owned by a governmental unit which is self-insured, or
by someone who is legally self-insured, to be an uninsured auto.
This Part is Compulsory. You must have limits of $20,000 per person and $40,000 per
accident. However, you may want to buy more protection. If so, we must sell you limits up to
$35,000 per person and $80,000 per accident, provided you have purchased at least these
limits for Part 5. Higher limits may be purchased if agreed upon by you and by us.
We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts auto policy of his or
her own, or who is covered by any Massachusetts auto policy of another household
member providing uninsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone else
who has a Massachusetts auto policy of his or her own, or who is covered by any
Massachusetts auto policy of another household member providing uninsured auto
insurance.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
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If you are injured while occupying your auto and you have two or more autos insured with us
with different limits, we will only pay up to the limits shown on your Coverage Selections Page
for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and you have
two or more Massachusetts auto policies which provide coverage at different limits, the policy
with the higher limits will pay. If there are two or more policies which provide coverage at the
same limits, we will only pay our proportionate share.
We will not pay damages to or for you, if struck by, or while occupying an auto you own and
which does not have Massachusetts compulsory auto insurance.
Likewise, we will not pay damages to or for any household member if struck by, or while
occupying an auto owned by that household member which does not have Massachusetts
compulsory auto insurance.
We will not pay for punitive or exemplary damages.
The most we will pay for damages to or for anyone injured in the following situations is $35,000
per person and $80,000 per accident or the limits you purchased, whichever is less:
1. Anyone injured while occupying your auto while it is being used as a public or livery
conveyance. This does not apply to the use of your auto in a share-the-expense rideshare arrangement or in an expense reimbursement program either as a volunteer or at
work.
2. Anyone injured while using an auto without the consent of the owner.
3. Anyone injured while an auto is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or preparation for any such
contest or activity.
We will reduce the damages an injured person is entitled to recover by:
1. The amount recovered from any legally responsible person provided the injured person is
fully compensated for his or her damages for bodily injury.
2. The amount paid under a workers compensation law or similar law.
3. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other Massachusetts auto policy.
We will pay the balance of the damages up to the limits shown for this Part on your Coverage
Selections Page.
The determination as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of the damages, if any, will be determined in the same way. Arbitration will
be used if no agreement can be reached. However, in no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we will
pay that person only if the claim was settled with our consent. We will not be bound under this
Part by any judgment resulting from a lawsuit brought without our written consent. We will not,
however, unreasonably withhold our consent.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is shown on the Coverage Selections Page as the “per person”
limit. Subject to this limit, the most we will pay for injuries to two or more people as the result of
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bodily injury to two or more people in any one accident is shown on the Coverage Selections
Page as the “per accident” limit. This is the most we will pay as the result of a single accident.
The limits of two or more autos or policies shall not be added together, combined, or stacked,
to determine the limits of coverage available to anyone covered under this Part, regardless of
the number of autos involved, persons covered, claims made, or premiums shown on the
Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the uninsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers compensation law or any
similar law.
PART 4. DAMAGE TO SOMEONE ELSE’S PROPERTY
Under this Part, we will pay damages to someone else whose auto or other property is
damaged in an accident. The damages we will pay are the amounts that person is legally
entitled to collect for property damage through a court judgment or settlement. We will pay only
if you or a household member is legally responsible for the accident. We will also pay if
someone else using your auto with your consent is legally responsible for the accident.
Damages include any applicable sales tax and the costs resulting from the loss of use of the
damaged property.
We will not pay for property damage which occurs:
1. While your auto is being used as a public or livery conveyance. This does not apply to the
use of your auto in a share-the-expense ride-share arrangement or in an expense
reimbursement program either as a volunteer or at work.
2. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
3. While anyone is using a vehicle in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos, or to pickup trucks, vans, or similar vehicles not used for the delivery or
transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
4. While a household member, other than your spouse, civil partner or domestic partner, is
using an auto which you or any household member owns or uses regularly unless a
premium for this Part is shown for that auto on the Coverage Selections Page.
5. While you or your spouse, civil partner or domestic partner, if a household member, is
using an auto which you or your spouse, civil partner or domestic partner if a household
member, owns or uses regularly unless a premium for this Part is shown for that auto on
the Coverage Selections Page.
6. To an auto or other property owned by you or the legally responsible person. Similarly, we
will not pay for damage to an auto or other property, except for a private residence or
garage, which you or the legally responsible person rents or has in his or her care.
7. When the property damage is caused by anyone using an auto without the consent of the
owner.
The most we will pay for damage resulting from any one accident is shown on the Coverage
Selections Page. This is the most we will pay as the result of a single accident no matter how
many autos or premiums are shown on the Coverage Selections Page.
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If someone covered under this Part is using an auto he or she does not own at the time of the
accident, the owner’s auto insurance must pay its limit before we pay. Then, we will pay for
any damages not paid by that insurance, up to the policy limit shown on the Coverage
Selections Page. However, if the claim is covered by us and another auto policy, we will pay
only our proportionate share of those damages not paid by the owner’ s auto insurance.
Under this Part, we may have to pay for property damage even if you or the legally responsible
person fails to give us prompt notice of the accident. In that case we may be entitled to
reimbursement from that person.
This Part is Compulsory. You must have limits of at least $5,000. However, you may want to
buy more protection. Higher limits may be purchased if agreed upon by you and by us.
However, $5,000 is the most we will pay for property damage caused by an auto covered
under this Part which is being operated in any prearranged or organized racing, speed,
stunting or demolition contest or activity or in practice or preparation for any such contest or
activity.
OPTIONAL INSURANCE
There are eight separate Parts to Optional Insurance. They are called Optional Insurance
because they are not required by law. The amount of insurance and cost of any of these Parts
you purchased is shown on the Coverage Selections Page.
With the exception of Roadside Assistance (Part 11), we must sell you any or all of the
Optional coverages you wish, subject to certain deductibles and limits specified in
Massachusetts law. However, Massachusetts law provides that we may refuse to sell Collision
(Part 7) and Comprehensive (Part 9), or both, in certain specified instances.
Because two of the Optional coverages — Collision (Part 7) and Limited Collision (Part 8) —
duplicate each other in many ways, you may buy one of them but not both. If you do not buy
either one, you still have the right to sue people who damage your auto but we will not provide
any assistance to you under this policy.
We will not pay under any of the Optional coverages:
1. If the accident happens while your auto is being used as a public or livery conveyance.
This does not apply to the use of your auto in a share-the-expense ride-share
arrangement or in an expense reimbursement program either as a volunteer or at work.
2. For loss of or damage to any electronic equipment that reproduces, receives or transmits
audio, visual or data signals, unless it has been permanently installed in the auto in
locations used by the auto manufacturer for installation of such equipment. If the electronic
equipment is permanently installed but not in locations used by the auto manufacturer, we
will only pay up to $500 for loss to such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E. Two-way mobile radios, Scanners and Citizens Band Radios;
Tapes, discs, cassettes, and other media are not covered.
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3. In excess of $500, for loss of or damage to any custom furnishings or custom equipment in
or upon your auto. Custom furnishings or custom equipment include but are not limited to
the following items: special carpeting and insulation, furniture, bars, television receivers,
facilities for cooking and sleeping, height-extending roofs, custom murals, paintings or
other decals or graphics.
4. For loss or damage to equipment designed for the detection or avoidance of any law
enforcement speed measuring device. This does not apply to electronic equipment
designed solely for safety warning systems.
5. For injury or damage that is intentionally caused by you, a household member or anyone
else using your auto with your consent.
PART 5. OPTIONAL BODILY INJURY TO OTHERS
If you have paid the premium for coverage under this Part, we will pay damages to people
injured or killed in accidents if you or a household member is legally responsible for the
accident. We will also pay damages if someone else using your auto with your consent is
legally responsible for the accident. The damages we will pay are the amounts the injured
person is entitled to collect for bodily injury through a court judgment or settlement.
This Part is similar to Compulsory Bodily Injury To Others (Part 1). Like the Compulsory Part,
this Part pays for accidents involving your auto in Massachusetts. Also like the Compulsory
Part, this Part does not pay for the benefit of anyone using an auto without the consent of the
owner.
Unlike the Compulsory Part, this Part does provide coverage for injuries to guest occupants
and for accidents occurring outside Massachusetts.
We will not pay:
1. For injuries to employees of the person using the auto who are injured in the course of
employment.
2. For injuries resulting from an accident while a household member, other than your
spouse, civil partner or domestic partner, is using an auto which you or any household
member owns or uses regularly, unless a premium for this Part is shown for that auto on
the Coverage Selections Page.
3. For injuries resulting from an accident while you or your spouse, civil partner or domestic
partner, if a household member, is using an auto which you or your spouse, if a
household member, owns or uses regularly, unless a premium for this Part is shown for
that auto on the Coverage Selections Page.
4. While any auto is being used by anyone in the course of his or her employment in the
business of selling, servicing, repairing, or parking autos. This exclusion does not apply to
the ownership, maintenance or use of your auto by you or a household member.
5. While anyone is using a vehicle in the course of any business other than the business of
selling, servicing, repairing or parking autos. This exclusion does not apply to private
passenger autos, or to pickup trucks, vans, or similar vehicles not used for the delivery or
transportation of goods or materials unless such use is incidental to your business of
installing, maintaining, or repairing furnishings or equipment.
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6. For punitive or exemplary damages.
If the accident occurs in any other state or in a Canadian province and you have purchased
any coverage at all under this Part, your policy will automatically apply to that accident, as
follows, if the state or province has:
1. A financial responsibility law or similar law requiring limits of liability for bodily injury or
property damage higher than the limits you have purchased, your policy will provide the
higher required limits.
2. A compulsory insurance or similar law requiring your auto to have insurance whenever it
is used in the state or province, your policy will provide at least the required minimum
amounts and types of coverage.
The limits shown for this Part on the Coverage Selections Page are the total limits you have
under Compulsory Bodily Injury To Others (Part 1) and this Part. This means that the
Compulsory limits are included within the limits shown on the Coverage Selections Page for
this Part and are not in addition to them.
The most we will pay for injuries to one or more persons as a result of bodily injury to any one
person in any one accident is shown on the Coverage Selections Page as the “per person”
limit for the auto involved in that accident. Subject to this limit, the most we will pay for injuries
to two or more people as the result of bodily injury to two or more people in any one accident is
shown on the Coverage Selections Page as the “per accident” limit for the auto involved in that
accident. This is the most we will pay as the result of a single accident no matter how many
autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is using an auto he or she does not own at the time of the
accident, the owner’ s auto insurance must pay its limits before we pay. Then, we will pay for
any damages not paid by that insurance, up to the policy limits shown on your Coverage
Selections Page. However, if the claim is covered by us and another auto policy, we will pay
only our proportionate share of those damages not paid by the owner’ s auto insurance.
Any payments we make to anyone or for anyone under Bodily Injury Caused By An Uninsured
Auto (Part 3) will reduce the amount of damages that person is entitled to recover from anyone
covered under this Part.
We will also pay up to $250 for the cost of bail bonds required as a result of an accident
covered under this Part including bail bonds for traffic law violations related to the accident.
We must sell you limits up to $35,000 per person and $80,000 per accident if you want to buy
them. Higher limits may be purchased if agreed upon by you and by us. However, while an
auto covered under this Part is being operated in any prearranged or organized racing, speed,
stunting or demolition contest or activity or in practice or preparation for any such contest or
activity, the most we will pay is the required minimum limits.
PART 6. MEDICAL PAYMENTS
If you have paid the premium for coverage under this Part, we will pay reasonable expenses
for necessary medical and funeral services incurred as a result of an accident.
We will pay for expenses resulting from bodily injuries to anyone occupying your auto at the
time of the accident. We will also pay for expenses resulting from bodily injuries to you or any
household member if struck by an auto or if occupying someone else’ s auto at the time of
the accident.
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We will not pay for expenses resulting from injuries to:
1. Anyone injured while in a vehicle which had been placed off the public roads for use as a
residence.
2. Anyone injured in the course of employment in selling, servicing, repairing or parking autos
if that person is entitled to workers compensation benefits.
3. Anyone employed by you or your spouse, civil partner or domestic partner, who is injured
in the course of employment. This exception does not apply to any domestic employee
who is not entitled to any workers compensation benefits.
4. Anyone injured while occupying an auto without a reasonable belief that he or she had
the consent of the owner to do so.
5. A household member, other than your spouse, civil partner or domestic partner, while
occupying or struck by an auto owned or regularly used by you or any household
member unless a premium for this Part is shown for that auto on the Coverage Selections
Page.
6. You or your spouse, civil partner or domestic partner, if a household member, while
occupying or struck by an auto owned or regularly used by you or your spouse, civil
partner or domestic partner, unless a premium for this Part is shown for that auto on the
Coverage Selections Page.
We will not pay for expenses incurred more than three years after the date of the accident. We
will not pay under this Part for any expenses that are payable, or would have been payable
except for a deductible, under Personal Injury Protection (Part 2) of this policy or any other
Massachusetts auto policy.
The most we will pay for any one person as a result of any one accident is shown on the
Coverage Selections Page. This is the most we will pay as the result of a single accident no
matter how many autos or premiums are shown on the Coverage Selections Page.
If someone covered under this Part is also entitled to Medical Payments coverage under
another auto policy issued to you or any household member, we will pay only our
proportionate share. If someone covered under this Part is using an auto he or she does not
own at the time of the accident, the owner’s automobile Medical Payments insurance must pay
its limit before we pay. Then, we will pay up to the limit shown on your Coverage Selections
Page for any expenses not covered by that insurance.
We will not pay benefits under this Part which duplicate payments made under the Medical
Payments coverage of any other auto policy.
We must sell you limits of $5,000 per person if you want to buy them. Higher limits may be
purchased if agreed upon by you and us. However, while an auto covered under this Part is
being operated in a prearranged or organized racing, speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity, the most we will pay is the
required minimum limits.
PART 7. COLLISION
If you have paid the premium for coverage under this Part, we will pay for any direct and
accidental damage to your auto caused by a collision. We will also pay for collision damage
to other private passenger autos while being used by you or a household member with the
consent of the owner. It does not matter who is at fault.
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We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of the collision. The most we will pay will be either
the actual cash value of the auto or the cost to physically repair the auto, whichever is less.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a
total loss. If the repair of a damaged part will impair the operational safety of the auto we will
replace the part.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply;
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid for under your Safeco Homeowners, Condominium or Renter’ s policy.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity.
We will not pay for a collision loss for an accident which occurs while your auto is being
operated by a household member who is not listed as an operator on this policy. Payment is
withheld when the household member, if listed, would require the payment of additional
premium on this policy because:
1. the household member would be classified as an inexperienced operator, or
2. more points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member, if that person was not a household member on the effective date of
your policy. In the same manner, you must notify us if a household member, who will operate
your auto, becomes a licensed operator.
If we pay for the total loss of your auto, we will suspend the Collision Coverage for that auto
until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage not covered by that insurance less the
deductible amount you selected.
PART 8. LIMITED COLLISION
If you have paid the premium for coverage under this Part, we will pay in some situations for
direct and accidental damage to your auto caused by a collision. We will also pay in these
situations for damage to other private passenger autos while being used by you or a
household member with the consent of the owner.
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We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of the collision. The most we will pay will be either
the actual cash value of the auto or the cost to physically repair the auto, whichever is less. We
will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a total
loss. If the repair of a damaged part will impair the operational safety of the auto we will pay to
replace the part.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply;
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid for under your Safeco Homeowners, Condominium or Renter’ s policy.
We will not pay for damage to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity.
We will not pay for a loss for an accident which occurs while your auto is being operated by a
household member who is not listed as an operator on this policy. Payment is withheld when
the household member, if listed, would require the payment of additional premium on this
policy because:
1. the household member would be classified as an inexperienced operator, or
2. more points would be assigned under a merit rating plan.
You must notify us within 60 days after a person who will operate your auto becomes a
household member if that person was not a household member on the effective date of your
policy. In the same manner, you must notify us if a household member, who will operate your
auto, becomes a licensed operator.
The protection under this Part is not as broad as under Collision coverage but the premium is
considerably less.
We only pay under this Part for multiple car accidents in which the driver of the auto we are
covering was no more than 50% at fault. We will not pay if the owner of the other auto cannot
be identified. After a claim under this Part we are required to determine whether the driver of
the auto we are covering was more than 50% at fault. We will notify you of our determination.
As long as the driver of the auto covered under this Part was not more than 50% at fault, his or
her percentage of fault will not affect the amount of our payment.
We will consider the driver of the auto covered under this Part to be no more than 50% at fault
if:
1. That auto was legally parked when struck by another auto.
2. That auto was struck in the rear by another auto moving in the same direction.
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3. The operator of the other auto was convicted of certain violations listed in Massachusetts
law or any similar law of another state in which the accident occurs. However, we will not
pay if the operator of the auto covered under this Part was also convicted of one of the
same violations.
4. That driver is entitled to recover in court against an identified person for some reason other
than those listed above.
If we pay for the total loss of your auto, we will suspend the Limited Collision Coverage for
that auto until it passes a Motor Vehicle Inspection Test.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’ s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage not covered by that insurance less the
deductible amount you selected.
PART 9. COMPREHENSIVE
If you have paid the premium for coverage under this Part, we will pay for direct and accidental
damage to or loss of your auto other than damage caused by collision. We will also pay for
such damage or loss to other private passenger autos while being used by you or a
household member with the consent of the owner.
We will pay the cost to physically repair the auto or any of its parts up to the actual cash value
of the auto or any of its parts at the time of loss. The most we will pay will be either the actual
cash value of the auto or the cost to physically repair the auto, whichever is less.
We will, at our option, repair the auto, repair or replace any of its parts, or declare the auto a
total loss. If the repair of a damaged part will impair the operational safety of the auto we will
pay to replace the part. We will reimburse you for substitute transportation expenses if your
auto is stolen.
In all cases we will subtract the deductible amount you selected. Unless you selected a
different amount, the law sets your deductible at $500. Your deductible is shown on the
Coverage Selections Page. Your deductible does not apply to glass breakage or substitute
transportation expenses following a theft.
If loss to more than one of your autos results from the same loss, only the highest applicable
deductible will apply;
In the event of a collision with another vehicle insured by a Safeco insurance company or
another Liberty Mutual Agency Corporation company, other than a vehicle described as your
auto, no deductible will apply.
No deductible will apply if a loss to your auto results from the same event as a loss covered
and paid under your Safeco Homeowners, Condominium or Renter’s policy.
We will not pay for damage or loss to any auto which is owned or regularly used by you or a
household member unless a premium for this Part is shown for that auto on the Coverage
Selections Page. We will not pay if an accident occurs while an auto covered under this Part is
being operated in any prearranged or organized racing speed, stunting or demolition contest or
activity or in practice or preparation for any such contest or activity. This Part is not a substitute
for Collision (Part 7) or Limited Collision (Part 8).
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We consider following types of losses to be Comprehensive and not Collision losses: glass
breakage when there is no other damage, losses caused by vandalism, fire and theft, missiles,
falling objects, larceny, explosion, earthquake, windstorm, hail, water, flood, malicious
mischief, riot or contact with a bird or animal.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports. We
will not pay for transportation expenses incurred prior to that time. After that, we will reimburse
you up to $20 a day to a maximum of $600.
Your right to reimbursement stops on the day your auto is located or before that time if we pay
you for the theft loss.
If you choose not to rent an auto, we will reimburse you up the same amount for taxicab fares,
bus fares and other transportation expenses. If your auto is found, we will pay the cost of
transporting it to your last address shown on the Coverage Selections Page. However, our
total payment for transporting the auto and for repairs will not be more than the actual cash
value of the auto.
If your auto is damaged by fire, you must report the loss to us and the fire department.
Massachusetts law requires that if we pay for the total loss of your auto as a result of a fire or
theft, we may suspend coverage for a fire or theft loss under this Part for any replacement auto
unless it is made reasonably available for our inspection within two Registry of Motor Vehicles
business days following the day you acquired it. We may also raise your deductible unless you
install an approved anti-theft device in the replacement auto.
Camper bodies are not covered under this Part unless specifically shown on the Coverage
Selections Page or by endorsement. An additional premium will be charged for insuring a
camper body.
If an auto covered under this Part is not owned by you at the time of the accident, the owner’s
auto insurance must pay its limit before we pay. Then, we will pay, up to the limit shown on
your Coverage Selections Page, for any damage or loss not covered by that insurance less the
deductible amount you selected.
PART 10. SUBSTITUTE TRANSPORTATION
If you have paid the premium for coverage under this Part, we will reimburse you in certain
situations up to the limits shown on your Coverage Selections Page. We will reimburse you if
your auto was in a collision and is being repaired or replaced. We will also reimburse you if
your auto cannot be used because of the kind of damage or loss, including theft, that is
covered under Comprehensive (Part 9).
We will not make any payments unless you lose the use of your auto for at least 24 hours.
We will pay only for a period of time which is reasonable for having your auto repaired or
replaced.
If your auto is stolen, you must report the theft to us and the police. We will reimburse you
only for transportation expenses incurred after the first 48 hours following those reports. We
will not pay for transportation expenses incurred prior to that time.
Under Comprehensive (Part 9) there is also substitute transportation coverage when your
auto is stolen. If you purchase both Comprehensive and $25/750 limits under this Part,
Comprehensive will pay first until its coverage is no longer available. Then this Part will pay. If
you purchase $35/1,050 limits under this Part, the most we will pay under Comprehensive
(Part 9) and this Part is up to $35 a day to a maximum of $1,050. If you purchase $50/1,500
limits under this Part, the most we will pay under Comprehensive (Part 9) and this Part is up to
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$50 a day to a maximum of $1,500. If you purchase $75/$2,250 limits under this Part, the most
we will pay under Comprehensive (Part 9) and this Part is up to $75 a day to a maximum of
$2,250.
The Coverage here will not duplicate any Comprehensive payments.
If you choose not to rent an auto, we will reimburse you up to the same amounts for taxicab
fares, bus fares and other transportation expenses.
PART 11. ROADSIDE ASSISTANCE COVERAGE CALL 1-877-ROAD-101 (1-877-762-3101)
If you have paid a premium for coverage under this Part, we will provide the following coverage
for each vehicle shown on the Coverage Selections Page:
1. Each time your auto or non-owned auto is disabled due to mechanical or electrical
breakdown we will pay reasonable and necessary expenses for the use of an authorized
service provider to tow or flatbed your auto or non-owned auto up to 15 miles or to the
nearest qualified place where necessary repairs can be made during regular business
hours.
2. Each time your auto or non-owned auto is disabled requiring:
a. Towing to dislodge the vehicle from its place of disablement within 100 feet of a public
street or highway; or
b. Labor, including change of tire, at the place of its breakdown; or
c. Delivery of fuel, oil, water or other fluids (we do not pay the costs of these items); or
d. Key lock-out services;
we will cover up to one (1) hour of labor for the use of an authorized service provider for
service at the place of disablement.
3. Coverage is limited to no more than four occurrences per auto plus an additional four
occurrences per policy in a 12 month policy period for both coverages 1. and 2. above.
Authorized service provider means a service provider contracted by us providing, at no
charge to you, roadside assistance as described and limited above.
When service is provided by other than an authorized service provider, we will reimburse
you only for reasonable charges as determined by us.
No deductible applies to this coverage.
PART 12. BODILY INJURY CAUSED BY AN UNDERINSURED AUTO
Sometimes an owner or operator of an auto legally responsible for an accident is
underinsured. If you have paid the premium for coverage under this Part, we will pay damages
for bodily injury to people injured or killed as a result of certain accidents caused by someone
who does not have enough insurance.
We will only pay if the injured person is legally entitled to recover from the owners or the
operators of all underinsured autos. Such injured person has a claim under this Part when the
limits for bodily injury liability insurance covering the owners and operators of the legally
responsible autos are:
1. Less than the limits shown for this Part on your Coverage Selections Page; and
2. Not sufficient to pay for the damages sustained by the injured person.
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We will pay damages to or for:
1. You, while occupying your auto, while occupying an auto you do not own, or if injured
as a pedestrian.
2. Any household member, while occupying your auto, while occupying an auto not
owned by you, or if injured as a pedestrian. If there are two or more policies which provide
coverage at the same limits, we will only pay our proportionate share. We will not pay
damages to or for any household member who has a Massachusetts auto policy of his or
her own or who is covered by a Massachusetts auto policy of another household member
providing underinsured auto insurance with higher limits.
3. Anyone else while occupying your auto. We will not pay damages to or for anyone else
who has a Massachusetts auto policy of his or her own, or who is covered by a
Massachusetts auto policy of another household member, providing underinsured auto
coverage.
4. Anyone else for damages he or she is entitled to recover because of injury to a person
covered under this Part.
If you are injured while occupying your auto and you have two or more autos insured with us
with different limits, we will only pay up to the limits shown on your Coverage Selections Page
for the auto you are occupying when injured.
If you are injured as a pedestrian or while occupying an auto you do not own and have two
or more Massachusetts auto policies which provide coverage at different limits, the policy with
the higher limits will pay. If there are two or more policies which provide coverage at the same
limits, we will only pay our proportionate share.
We will not pay to or for:
1. You, while occupying an auto you own unless a premium charge is shown for that auto on
your Coverage Selections Page.
2. Anyone injured while occupying your auto while it is being used as a public or livery
conveyance. This does not apply to the use of your auto in a share-the-expense rideshare arrangement or in an expense reimbursement program either as a volunteer or at
work.
3. Anyone injured while using an auto without the consent of the owner.
4. Anyone injured while an auto is being operated in any prearranged or organized racing,
speed, stunting or demolition contest or activity or in practice or preparation for any such
contest or activity.
5. Any household member if struck by, or while occupying an auto owned by that
household member which does not have Massachusetts compulsory auto insurance.
6. Punitive or exemplary damages.
We will reduce the damages an injured person is entitled to recover by:
1. The total amount collected from the automobile bodily injury liability insurance covering the
legally responsible owners and operators of all insured autos.
2. The amount recovered from any legally responsible person provided the injured person is
fully compensated for his or her damages for bodily injury.
3. The amount paid under a workers compensation law or similar law.

SA-3025/MAEP 12/15

- Page 18 of 27-

4. Any expenses that are payable or would have been payable, except for a deductible,
under the PIP coverage of this policy or any other Massachusetts auto policy.
If only one person sustains bodily injury, we will pay any unpaid damages up to the difference
between the total amount collected from the automobile bodily injury liability insurance
covering the legally responsible owners and operators of all insured autos and the “per person”
limit shown for this Part on your Coverage Selections Page. This is the most we will pay for
injuries to one or more persons as the result of bodily injury to any one person in any one
accident.
Subject to the “per person” limit, if two or more people sustain bodily injury and are entitled to
coverage under this Part, we will pay any unpaid damages up to the difference between the
automobile bodily injury liability insurance “per accident” limit covering the legally responsible
owners and operators and the “per accident” limit shown for this Part on your Coverage
Selections Page. This is the most we will pay for injuries to two or more people as the result of
bodily injury to two or more people in any one accident.
The determination as to whether an injured person is legally entitled to recover damages from
the legally responsible owner or operator will be by agreement between us and the injured
person. The amount of damages, if any, will be determined in the same way. Arbitration will be
used if no agreement can be reached. However, in no event may a demand for arbitration
constitute first notice of claim. We must be given sufficient notice of claim to conduct a
reasonable investigation and attempt settlement before arbitration can be filed.
If an injured person settles a claim as a result of an accident covered under this Part, we will
pay that person only if the claim was settled with our consent. We will not be bound under this
Part by any judgment resulting from a lawsuit brought without our written consent. We will not,
however, unreasonably withhold our consent.
The limits of two or more autos or policies shall not be added together, combined or stacked,
to determine the limits of coverage available to anyone covered under this Part, regardless of
the number of autos involved, persons covered, claims made, or premiums shown on the
Coverage Selections Page.
We will not make payments under this Part which duplicate payments under the underinsured
auto insurance of any other auto policy.
This Part will not benefit any insurer or self-insurer under a workers compensation law or any
similar law.
GENERAL PROVISIONS AND EXCLUSIONS
This section of the policy contains general provisions which, unless otherwise noted, apply to
all your coverages. It also describes some situations in which policy benefits will not be paid.
1. WHERE YOU ARE COVERED
Compulsory Bodily Injury To Others (Part 1) only covers accidents in Massachusetts. All
the other Parts provide coverage for accidents and losses which happen in the United
States or Canada. We consider United States territories and possessions and Puerto Rico
to be part of the United States. We will pay for accidents and losses which happen while
your auto is being transported between ports of the United States and Canada. Your auto
is not covered in any other country.
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2. OUR DUTY TO DEFEND YOU AND YOUR RIGHT TO SETTLE
We have the right to defend any lawsuit brought against anyone covered under this policy
for damages which might be payable under this policy. We also have a duty to defend any
such lawsuit, even if it is without merit, but our duty to defend ends when we tender, or pay
to any claimant or to a court of competent jurisdiction, with the court’ s permission, the
maximum limits of coverage under this policy. We may end our duty to defend at any time
during the course of the lawsuit, by tendering, or paying the maximum limits of coverage
under the policy, without the need for a judgment or settlement of the lawsuit or a release
by the claimant.
We have the right to settle any claim or lawsuit as we see fit. If any person covered under
this policy settles a claim without our consent, we will not be bound by that settlement.
3. ADDITIONAL COSTS WE WILL PAY
We will pay, in addition to the limits shown for Compulsory and Optional Bodily Injury To
Others (Parts 1 and 5) and Damage to Someone Else’ s Property (Part 4):
A. Premiums on appeal bonds and premiums on bonds to release attachments for an
amount up to the applicable limits you selected in any suit we defend.
B. Interest that accrues after judgment is entered in any suit we defend. We will not pay
interest that accrues after we have offered to pay up to the limits you selected.
C. Up to $200 a day for loss of earnings, but not for loss of other income, to any person
covered under this policy who attends hearings or trials at our request.
D. Other reasonable expenses incurred at our request.
E. All expenses incurred by an insured for first aid to others at the time of the auto
accident, not to exceed $10,000.
4. WHAT HAPPENS IF YOU DIE
If you die, we will continue coverage for the period of this policy for:
A. Your spouse, civil partner or domestic partner, if a resident of your household at your
death.
B. Any legal representative to the extent he or she is responsible for maintenance or use
of your auto.
C. Any person having proper temporary custody of your auto.
5. OUR RIGHT TO BE REPAID
Sometimes we may make a payment under this policy to you or to someone else who has
a separate legal right to recover damages from others. In that case, those legal rights may
be exercised by us. Anyone receiving payment under those circumstances must do
nothing to interfere with those rights. He or she must also do whatever is necessary to help
us recover for ourselves up to the amount we have paid. If we then recover more than we
paid, we will pay that person the excess, less his or her proportionate share of the costs of
recovery, including reasonable attorney’s fees.
Any amount recovered, because of a payment we make under Part 3 or Part 12 of this
policy shall first be applied to any unpaid damages due that person. Such unpaid damages
must be a part of a claim settled with our consent or a part of a judgment resulting from a
lawsuit brought with our written consent. Any balance then remaining shall be applied to
the amounts we have paid under Part 3 or Part 12. We will reduce the amount we will pay
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that person by his or her proportionate share of the costs of recovery including reasonable
attorney’s fees.
Sometimes you or someone else may recover money from the person legally responsible
for an accident and also receive money from us for the same accident. If so, the amount
we paid must be repaid to us to the extent that you or someone else recovers. If you or
someone else recover money from the person legally responsible for the accident and also
receive money from us for the same accident as a payment under Part 3 or Part 12 of this
policy, we must be repaid for any amounts so paid but only to the extent that such
recovery exceeds any unpaid damages due that person under a claim settled with our
consent or judgment resulting from a lawsuit brought with our written consent.
Whenever we are entitled to repayment from anyone, the amount owed us can be reduced
by our proportionate share of the costs of recovering the money, including reasonable
attorneys’ fees.
In either case we do not have to be repaid for any money we have paid under Medical
Payments (Part 6).
6. WHEN YOU HAVE MORE THAN ONE POLICY WITH US
You may have more than one policy with us covering the same accident. In that case, the
most we will pay is the highest amount payable under the applicable coverage in any one
of those policies. However, claims made under Bodily Injury Caused By An Uninsured
Auto (Part 3) and Bodily Injury Caused By An Underinsured Auto (Part 12) are treated
differently. The difference is explained in the description of the coverage for that Part.
7. IF YOU GO BANKRUPT
Bankruptcy or insolvency of any person covered under this policy does not relieve us of
any of our obligations under this policy.
8. WE DO NOT PAY FOR NUCLEAR LOSSES OR WAR LOSSES
We will not pay under Damage To Someone Else’ s Property (Part 4) and Optional Bodily
Injury To Others (Part 5) for any person who is an insured under a nuclear energy liability
policy or who would be an insured under such a policy had it not already exhausted its
limits.
We will not pay under Medical Payments (Part 6), Collision, Limited Collision or
Comprehensive (Parts 7, 8 and 9) for losses or damage caused by radioactive
contamination or by acts of war, insurrection, rebellion or revolution or any act incident to
any of these.
9. WE DO NOT PAY FOR ORDINARY WEAR OR TEAR
We will not pay for damage to your auto which is due solely to ordinary wear and tear,
freezing, mechanical or electrical failure, or for ordinary road damage to tires. We will,
however, pay for this damage if it is the result of some other loss which is covered by this
policy.
We do not pay for diminution in value. Diminution in value means the actual or perceived
loss in market or resale value which results from a direct and accidental loss.
10. IF WE PAY FOR A TOTAL LOSS
If we pay for the total loss of your auto, we have the right, if we so choose, to take title to
that auto. We also have the right, if we so choose, to take any damaged part for which we
pay.
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11. REPAIR AND PAYMENT AFTER A COLLISION OR LOSS; IF WE DISAGREE ON THE
AMOUNT OF DAMAGE (PARTS 7, 8 AND 9)
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9), you must allow
us to have the auto appraised after a collision or loss. If we have a direct payment plan
approved by the Commissioner of Insurance, we will pay you in accordance with the
appraisal and allow you to select a repair shop of your choice. If you choose not to have
your auto repaired, or if we do not receive your Repair Certification Form, or, when
requested, you do not make your auto available for reinspection within a reasonable
period of time following repair, our payments automatically reduce the actual cash value of
your auto if you have further claims. If you later give us proof of proper repair, the actual
cash value will be increased.
If you choose not to accept payment under our direct payment plan or we do not have
such a plan, and you have your auto repaired in accordance with the appraisal, you must
send us a Completed Work Claim Form. We must pay you within 7 days after receiving the
form.
If we fail to pay you within 7 days after receipt of the Completed Work Claim Form, you
have the right to sue us. If a court decides that we were unreasonable in refusing to pay
you on time, you are entitled to double the amount of damage plus costs and reasonable
attorneys’ fees. If you request us to, we will pay the repair shop directly; however, the
repair shop must certify that it meets certain requirements. If you choose not to have your
auto repaired, or if we do not receive your Completed Work Claim Form, we will determine
the amount of decrease in the actual cash value of your auto and pay you that amount
less your deductible. Our payment automatically reduces the actual cash value of your
auto if you have further claims. If you later give us proof of proper repair, the actual cash
value will be increased. We have a right to inspect all repairs.
Sometimes there may be a disagreement as to the amount of money we owe for losses or
damage to an auto. If so, Massachusetts law provides for a method of settling the
disagreement. Either you or we can, within 60 days after you file your proof of loss,
demand in writing that appraisers be selected. The appraisers must then follow a
procedure set by law to establish the amount of damage. Their decision will be binding on
you and us. You and we must share the cost of the appraisal.
12. SALES TAX
Under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) we will pay,
subject to your deductible, all sales taxes applicable to the loss of an auto or damage to an
auto.
13. SECURED LENDERS
When your Coverage Selections Page shows that a lender has a secured interest in your
auto, we will make payments under Collision, Limited Collision and Comprehensive (Parts
7, 8 and 9) according to the legal interests of each party.
The secured lender’s right of payment will not be invalidated by your acts or neglect
except that we will not pay if the loss of or damage to your auto is the result of conversion,
embezzlement, or secretion by you or any household member. Also, we will not pay the
secured lender if the loss of or damage to your auto is the result of arson, theft or any
other means of disposal committed by you or at your direction.
When we pay any secured lender we shall, to the extent of our payment have the right to
exercise any of the secured lender’ s legal rights of recovery. If you do not file a proof of
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loss as provided in this policy, the secured lender must do so within 30 days after the loss
or damage becomes known to the secured lender.
In order for us to cancel the rights of any secured lender shown on the Coverage
Selections Page, a notice of cancellation must be sent to the secured lender as provided in
this policy.
14. NO BENEFITS TO ANYONE IN THE AUTO BUSINESS
Coverage under Collision, Limited Collision and Comprehensive (Parts 7, 8 and 9) shall
not in any way benefit any person or organization having possession of your auto for the
purpose of servicing, repairing, parking, storing, or transporting it or for any similar
purpose.
15. IF TWO OR MORE AUTOS ARE INSURED UNDER THIS POLICY
Two or more autos may be insured under this policy. There may be different limits for each
auto. If so, when someone covered under this policy is injured while a pedestrian or is
using an auto other than your auto, at the time of the accident, the most we will pay under
any applicable Part is the highest limit shown for that Part for any one auto on your
Coverage Selections Page.
16. TRAILERS
When a trailer is attached to an auto, we consider the auto and trailer together to be one
auto in applying the limits shown on the Coverage Selections Page under Bodily Injury To
Others, Damage To Someone Else’ s Property and Optional Bodily Injury To Others (Parts
1, 4 and 5).
17. PREMIUMS FOR EXTENSIONS OR RENEWALS
The premium we will charge for any extension or renewal of this policy will be in
accordance with our rates and rules in effect at the time of the effective date of the
extension or renewal.
18. FALSE INFORMATION
If you or someone on your behalf gives us false, deceptive, misleading or incomplete
information in any application or policy change request and if such false, deceptive,
misleading or incomplete information increases our risk of loss, we may refuse to pay
claims under any or all of the Optional Insurance Parts of this policy. Such information
includes the description and the place of garaging of the vehicles to be insured, the names
of all household members and customary operators required to be listed and the answers
given for all listed operators. We may also limit our payments to those amounts that we are
required to sell under Part 3 and Part 4 of this policy.
19. CHANGES WHICH AFFECT PREMIUM
If the information contained in your application changes before this policy expires, we have
the right to adjust your premium to reflect such changes. You must inform us of any
changes which may have a material effect on your insurance coverage or premium
charges, including the description, ownership, type of usage and place of garaging of your
auto and the household members and individuals who customarily operate your auto.
20. PRE-INSURANCE INSPECTION
Massachusetts law requires that we inspect certain motor vehicles before providing
coverage for Collision, Limited Collision, or Comprehensive (Parts 7, 8 or 9). The required
inspection of your auto may be deferred in some cases for ten calendar days (not
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including legal holidays and Sundays), following the effective date of coverage, or the date
on which Form B was mailed, whichever is later.
If you do not have your auto inspected within the time allowed, coverage for that auto will
be automatically suspended. Your premium will be adjusted if the suspension lasts for
more than ten days.
21. ACTUAL CASH VALUE
Whenever the appraised cost of repair of an auto plus the probable salvage value of the
auto may be reasonably expected to exceed the actual cash value of the auto, we shall
determine the auto’ s actual cash value. Our determination shall be based on a
consideration of all of the following factors:
1. the retail book value of an auto of like kind and quality, but for the damage incurred;
2. the price paid for the auto plus the value of prior improvements to the auto at the time
of the accident, less appropriate depreciation;
3. the decrease in value of the auto resulting from prior unrelated damage which is
detected by the appraiser; and
4. the actual cost of purchase of an available auto of like kind and quality but for the
damage sustained.
CANCELLATION AND RENEWAL
CANCELLATION
Cancellation of this policy is something you should ordinarily have no reason to worry about.
You can cancel any of the Optional Insurance Parts at any time by giving us at least twenty
days written notice. Because all of the Compulsory Insurance Parts are required, you cannot
cancel any of them separately. You can cancel all of the Compulsory Insurance Parts by giving
us at least twenty days notice.
We can cancel all or any part of this policy including your Compulsory Insurance if:
1. You have not paid your premium on this policy.
2. We find that you were responsible for fraud or material misrepresentation when you
applied for this policy or any extension or renewal of it.
3. Your driver’ s license or auto registration has been under suspension or revocation during
the policy period.
We can cancel Collision (Part 7) and Comprehensive (Part 9) on a vehicle:
1. Customarily driven by or owned by persons who have within the last five years been
convicted of vehicular homicide, auto related fraud, or auto theft, or
2. Customarily driven by or owned by persons who have within the last five years made an
intentional and material misrepresentation in making a claim under those coverages, or
3. Customarily driven or owned by persons who have within the last three years, been
convicted of any category of driving under the influence of alcohol or drugs, or
4. For which a salvage title has been issued by the Registrar of Motor Vehicles unless a new
certificate of title has been issued in accordance with Massachusetts law, or
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5. Designated as a “high-theft vehicle” which does not have at least a minimum anti-theft or
auto recovery device as prescribed by the Commissioner of Insurance.
We may also cancel:
1. Collision (Part 7) on a vehicle customarily driven by or owned by persons who, within three
years preceding the effective date of this policy, have been involved in four or more at-fault
auto accidents. An at-fault is one in which you or any person who customarily drives your
auto was more than 50% at fault; and
2. Comprehensive (Part 9) on a vehicle customarily driven by or owned by persons who have
two or more total auto theft or fire insurance claims within the three years immediately
preceding the effective date of this policy.
If the driver’s license or registration of anyone residing in your household who usually operates
your auto has been under suspension or revocation during the policy period, we may suspend
coverage for that person under any of the Optional Insurance Parts of the policy. We may also
reduce the limits available for that person under Bodily Injury Caused By An Uninsured Auto
(Part 3), and Damage To Someone Else’ s Property (Part 4) to the minimum limits we are
required to sell.
We can cancel Roadside Assistance (Part 11) for reasons other than those listed above if we
do so within the first 90 days of the policy period. We can cancel, in the same manner,
coverage limits which are higher than the limits we are required by law to sell you and any
coverages designed to reduce the deductibles set by law.
AUTOMATIC TERMINATION
Massachusetts law provides that your policy automatically terminates and a Notice of
Cancellation will not be sent to you when:
1. You return the registration plates for your auto to the Registry of Motor Vehicles.
2. You purchase a new policy with another company covering your auto and a new
Certificate of Insurance is filed with the Registry of Motor Vehicles.
3. You transfer title to your auto, and you do not register another auto. In this case, the
policy will terminate 30 days from the date of transfer of title.
However, if more than one auto is described on the Coverage Selections Page, the termination
of coverage applies only to the auto involved in any of the situations described above.
LEGAL NOTICE REQUIREMENT
Any notice of cancellation will be sent to you at your last address shown on the Coverage
Selections Page at least 20 days prior to the effective date. A notice sent by regular mail for
which a certificate of mailing receipt has been obtained from the United States Postal Service
will be considered sufficient notice.
In order for us to cancel the rights of any secured lender shown on the Coverage Selections
Page, a notice of cancellation must also be sent to the secured lender in a similar manner.
If we cancel this policy in its entirety, the cancellation is not effective unless we send the
required notice to the Registry of Motor Vehicles.
If the policy is canceled, the amount of your refund will be determined by a pro rata table
based on the number of days the policy was in effect.
No refund of premium will be sent to you upon cancellation of the policy until we receive a
receipt showing that the registration plates assigned to the insured motor vehicle have been
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returned to the Registry of Motor Vehicles or other document showing that you have replaced
the insurance required by law.
If you think that we have canceled your policy illegally, you can appeal to the Board of Appeals
on Motor Vehicle Liability Policies and Bonds. Your cancellation notice will explain how to
appeal.
RENEWAL
If we decide not to renew this policy or any of its Parts, we must mail our notice to your agent
or to you at your last address shown on the Coverage Selections Page at least 45 days before
your policy runs out. A notice sent by regular mail for which a certificate of mailing receipt has
been obtained from the United States Postal Service will be considered sufficient notice. If we
require a renewal application, and you fail to complete and return it to us within the specified
time, we then have the right to cancel the renewal policy.
WHEN THERE IS AN ACCIDENT OR LOSS
FIRST, HELP ANY INJURED PERSON
Call an ambulance or the police and, of course, cooperate with them. Do whatever is
reasonable to protect the automobile from further damage or loss. We will pay for any
reasonable expenses incurred in doing this.
SECOND, NOTIFY THE POLICE, REGISTRY OR FIRE DEPARTMENT
Under Massachusetts law, notice to the local or state police and the Registry of Motor Vehicles
is required within 5 days if there is anyone injured in an accident, no matter how slight the
injury, or if there is reason to believe that there has been over $1,000 in total property damage.
Within 24 hours, notify both the police and us if your auto is stolen or if you have been
involved in a hit-and-run accident. You must report a fire loss to the fire department. The notice
to the police or the fire department must be on the form required by law.
THIRD, FILE THE CLAIM WITH US
We do not know about accidents or losses until you or someone else notifies us. We, or our
agent, must be notified promptly of the accident or loss by you or someone on your behalf. The
notification should include as many details as possible, including names and addresses of
drivers, injured persons and witnesses. If you or any person seeking payment under this policy
fail to notify us promptly of any accident or claim under Parts 2, 3, 6, or 12 of this policy, we
may not be required to pay claims under any of these parts.
If you are filing a claim for damage to your auto, you or someone on your behalf must file a
proof of loss within 91 days after the accident.
FOURTH, COOPERATE WITH US
After an accident or loss, you or anyone else covered under this policy must cooperate with us
in the investigation, settlement and defense of any claim or lawsuit. We must be sent copies of
all legal documents in connection with the accident or loss.
We may also require you and any person seeking payment under any part of this policy to
submit to an examination under oath at a place designated by us, within a reasonable time
after we are notified of the claim.
If anyone makes a claim or seeks payment under Personal Injury Protection, Bodily Injury
Caused By An Uninsured Motor Vehicle, Medical Payments, or Bodily Injury Caused By An
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Underinsured Motor Vehicle (Parts 2, 3, 6 or 12), we have a right to require that person to be
examined by doctors selected by us. If anyone seeks continuing payments under any of these
Parts, we may also require additional examinations at reasonable intervals. We will pay for
these examinations. We must also be authorized to obtain medical reports and other records
pertinent to the claim.
Failure to cooperate with us may result in the denial of the claim.

REMEMBER:
DEFENSIVE DRIVING CAN SAVE YOUR
LIFE AND YOUR MONEY
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ENHANCED LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E. Two-way mobile radios, Scanners and Citizens Band Radios;
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.

II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.
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III. PART 9. COMPREHENSIVE
The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.
IV. GENERAL EXCLUSIONS AND PROVISIONS
Item 3.C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $250 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.

In addition to the benefits currently provided, the following conditions also apply:
V. ACCIDENT FORGIVENESS
For a policy that has been consecutively in force with us for six years or longer on
which none of the rated drivers with three or more years driving experience have an
at fault accident or chargeable violation, the first at fault accident (regardless of
payout amount) caused by a driver with three or more years driving experience will
not result in a surcharge. Subsequent at fault accidents will result in a surcharge, as
will all accidents for drivers with less than three years driving experience. Once
forgiveness has been applied to a policy, the policy will not be eligible for
forgiveness of another at fault accident until all of the rated drivers with three or
more years driving experience have not had an at fault accident or chargeable
violation for a period at of least 36 months from the date of last at fault accident.
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SUPERIOR LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E. Two-way mobile radios, Scanners and Citizens Band Radios;
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.

II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.
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III. PART 9. COMPREHENSIVE
The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.

IV. GENERAL EXCLUSIONS AND PROVISIONS
Item 3. C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $250 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.

V. ACCIDENT FORGIVENESS
For a policy on which none of the rated drivers with three or more years driving
experience have an at fault accident or chargeable violation, the first at fault accident
(regardless of payout amount) caused by a driver with three or more years driving
experience will not result in a surcharge. Subsequent at fault accidents will result in
a surcharge, as will all accidents for drivers with less than three years driving
experience. Once forgiveness has been applied to a policy, the policy will not be
eligible for forgiveness of another at fault accident until all of the rated drivers with
three or more years driving experience have not had an at fault accident or
chargeable violation for a period at of least 36 months from the date of last at fault
accident.
In addition to the benefits currently provided, the following conditions also apply:

VI. DEDUCTIBLE ENHANCEMENTS
If there is a covered loss to your auto or non-owned auto under Comprehensive
(Part 9) in your policy, we will not apply any Comprehensive (Part 9) deductible if we
declare your auto to be a total loss.
Your Collision (Part 7) or Limited Collision (Part 8) Deductible will decrease $100 for
each annual renewal up to $500 total decrease in your deductible. Your diminishing
deductible is shown on the Coverage Selection Page. The policy remains eligible for
the diminishing deductible until an at-fault accident is surcharged to the policy.
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If the electronic keys or electronic remote control pads to your auto are lost or
stolen, we will pay for replacement of electronic keys, electronic remote control pads
and the locks or codes without application of a deductible.
VII. NEW VEHICLE REPLACEMENT COVERAGE
“New vehicle” means any vehicle other than a motorhome or trailer for which you
are the original owner and the vehicle has not been previously titled.
This coverage applies only if the Coverage Selections Page indicates that Collision
(Part 7), Limited Collision (Part 8) and/or Comprehensive (Part 9) coverage applies
to your auto.
In the event of a total loss to your new vehicle we will pay at your option:
1. The new vehicle purchase price paid for your damaged vehicle, not including
any insurance or warranties purchased;
2. The purchase price, as negotiated by us, of a new vehicle of the same or
similar
make, model and equipment, not including any furnishings, parts or
equipment not installed by the original vehicle manufacturer or manufacturer’s
dealership; or
3. The market value of your damaged vehicle, not including any furnishings,
parts or equipment not installed by the original vehicle manufacturer or
manufacturer’ s dealership. This coverage is provided without deduction for
depreciation.
Coverage for a new vehicle will be applicable for no more than 365 days from the
date of purchase of the new vehicle to which it applies, plus the remainder of the
policy term in which the 365th day from purchase ends.

VIII. WORLDWIDE RENTAL
We will provide Collision (Part 7), Limited Collision (Part 8) and/or Comprehensive
Coverage (Part 9) for any private passenger auto you or a Household Member rent
for up to 90 consecutive days anywhere in the world. In addition we will pay up to
$25 per day subject to a maximum limit of $750, or the limit for Substitute
Transportation (Part 10) shown in the Coverage Selections Page, whichever is
greater, for indirect loss expense for which you become legally responsible to a
rental car company in the event of a loss covered under this policy. Our payment for
indirect loss expense will be limited to that period of time reasonably required to
repair or replace the rental vehicle. If a rental car company disputes an amount paid
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by us, we will be responsible for resolving such disputes. No deductible applies to
this coverage.
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ULTRA LEVEL ENDORSEMENT
With respect to the coverage provided by this endorsement, the terms of the policy
apply unless modified below.
I. OPTIONAL INSURANCE
Items 2 and 3 are replaced by the following:
2. For loss of or damage to any electronic equipment that reproduces, receives or
transmits audio, visual or data signals, unless it has been permanently installed
in the auto in locations used by the auto manufacturer for installation of such
equipment. If the electronic equipment is permanently installed but not in
locations used by the auto manufacturer, we will only pay up to $1,000 for loss to
such equipment.
Electronic Equipment includes but is not limited to:
A. Radios and Stereos;
B. Cassette and Compact Disc Systems;
C. Navigation Systems, Internet Access Systems, and Personal Computers;
D. Video Entertainment Systems, Telephones and Televisions;
E. Two-way mobile radios, Scanners and Citizens Band Radios;
Tapes, discs, cassettes, and other media are not covered.
3. In excess of $1,000, for loss of or damage to any custom furnishings or custom
equipment in or upon your auto. Custom furnishings or custom equipment
include but are not limited to the following items: special carpeting and insulation,
furniture, bars, television receivers, facilities for cooking and sleeping, heightextending roofs, custom murals, paintings or other decals or graphics.
II. PART 5. OPTIONAL BODILY INJURY TO OTHERS
The 10th paragraph is replaced by the following:
We will also pay up to $1,000 for the cost of bail bonds required as a result of an
accident covered under this Part including bail bonds for traffic law violations related
to the accident.
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III. PART 6. MEDICAL PAYMENTS
In addition to the benefits currently provided in Part 6. Medical Payments, the following
conditions also apply:
If you or a household member die within three years of an auto accident because
of bodily injury sustained in the accident, we will pay:
1. The unused part of the Medical Payments (Part 6) coverage limits; and
2. $2,000 for each such death;
This additional payment under this Part is subject to a maximum limit of $4,000 to
the surviving kin or legal representative.
IV. PART 7. COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
V. PART 8. LIMITED COLLISION
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
We will, at our option, repair the auto, repair or replace ant of its parts, or declare the
auto a total loss. If the repair of a damaged part will impair the operational safety of
the auto we will pay to replace the part.
VI. PART 9. COMPREHENSIVE
The 2nd paragraph is replaced by the following:
We will pay the cost to physically repair the auto or repair or replace any of its parts
without an adjustment for depreciation and physical condition of the property or
damaged part at the time of the loss. Physical condition includes but is not limited to:
broken, cracked or missing parts, rust, dents, scrapes, gouges and paint condition.
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The 10th paragraph is replaced by the following:
If your auto is stolen, you must report the theft to us and the police. We will
reimburse you only for transportation expenses incurred after the first 48 hours
following those reports. We will not pay for transportation expenses incurred prior to
that time. After that, we will reimburse you up to $25 a day to a maximum of $750.
VII. PART 11. ROADSIDE ASSISTANCE COVERAGE CALL 1-877-ROAD-101 (1877-762-3101)
This coverage is automatically included under this endorsement for no additional
premium.
1. Each time your auto or any non-owned auto is disabled due to mechanical or
electrical breakdown we will pay reasonable and necessary expenses for the use
of an authorized service provider to tow or flatbed your auto or non-owned
auto up to 10 miles or to the nearest qualified place where necessary repairs can
be made during regular business hours.
2. Each time your auto or any non-owned auto is disabled requiring:
a. Towing to dislodge the vehicle from its place of disablement within 100
feet of a public street or highway; or
b. Labor, including change of tire, at the place of its breakdown; or
c. Delivery of fuel, oil, water or other fluids (we do not pay the costs of these
items); or
d. Key lock-out services;
We will cover up to one (1) hour of labor for the use of an authorized service
provider for service at the place of disablement.
3. Coverage is limited to no more than four occurrences per vehicle plus an
additional four occurrences per policy in a 12 month policy period for both coverages
1. and 2. above
“Authorized service provider” means a service provider contracted by us
providing, at no charge to you, roadside assistance as described and limited above.
When service is provided by other than an authorized service provider, we will
reimburse you only for reasonable charges as determined by us.
No deductible applies to this coverage.
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VIII. GENERAL EXCLUSIONS AND PROVISIONS
Item 3. C is replaced by the following:
3. ADDITIONAL COSTS WE WILL PAY
C. Up to $400 a day for loss of earnings, but not for loss of other income, to any
person covered under this policy who attends hearings or trials at our request.
The following benefits are also provided under this endorsement:
IX. ACCIDENT FORGIVENESS
For a policy on which none of the rated drivers with three or more years driving
experience have an at fault accident or chargeable violation, the first at fault accident
(regardless of payout amount) caused by a driver with three or more years driving
experience will not result in a surcharge. Subsequent at fault accidents will result in
a surcharge, as will all accidents for drivers with less than three years driving
experience. Once forgiveness has been applied to a policy, the policy will not be
eligible for forgiveness of another at fault accident until all of the rated drivers with
three or more years driving experience have not had an at fault accident or
chargeable violation for a period at of least 36 months from the date of last at fault
accident.
X. DEDUCTIBLE ENHANCEMENTS
If there is a covered loss to your auto or non-owned auto under Comprehensive
(Part 9) in your policy, we will not apply any Comprehensive (Part 9) deductible if we
declare your auto to be a total loss.
Your Collision (Part 7) or Limited Collision (Part 8) Deductible will decrease $100 for
each annual renewal up to $500 total decrease in your deductible. Your diminishing
deductible is shown on the Coverage Selection Page. The policy remains eligible for
the diminishing deductible until an at-fault accident is surcharged to the policy.
If the electronic keys or electronic remote control pads to your auto are lost or
stolen, we will pay for replacement of electronic keys, electronic remote control pads
and the locks or codes without application of a deductible.
XI. NEW VEHICLE REPLACEMENT COVERAGE
“New vehicle” means any vehicle other than a motorhome or trailer for which you
are the original owner and the vehicle has not been previously titled.
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This coverage applies only if the Coverage Selections Page indicates that Collision
(Part 7), Limited Collision (Part 8) and/or Comprehensive (Part 9) coverage applies
to your auto.
In the event of a total loss to your new vehicle we will pay at your option:
1. The new vehicle purchase price paid for your damaged vehicle, not including
any insurance or warranties purchased;
2. The purchase price, as negotiated by us, of a new vehicle of the same or
similar
make, model and equipment, not including any furnishings, parts or
equipment not installed by the original vehicle manufacturer or manufacturer’s
dealership; or
3. The market value of your damaged vehicle, not including any furnishings,
parts
or equipment not installed by the original vehicle manufacturer or
manufacturer’ s dealership. This coverage is provided without deduction for
depreciation.
Coverage for a new vehicle will be applicable for no more than 365 days from the
date of purchase of the new vehicle which it applies, plus the remainder of the policy
term in which the 365th day from purchase ends.
XII. WORLDWIDE RENTAL
We will provide Collision (Part 7), Limited Collision (Part 8) and/or Comprehensive
Coverage (Part 9) for any private passenger auto you or a Household Member rent
for up to 90 consecutive days anywhere in the world. In addition we will pay up to
$25 per day subject to a maximum limit of $750, or the limit for Substitute
Transportation (Part 10) shown in the Coverage Selections Page, whichever is
greater, for indirect loss expense for which you become legally responsible to a
rental car company in the event of a loss covered under this policy. Our payment for
indirect loss expense will be limited to that period of time reasonably required to
repair or replace the rental vehicle. If a rental car company disputes an amount paid
by us, we will be responsible for resolving such disputes. No deductible applies to
this coverage.
XIII. KEY AND LOCK COVERAGE FOR RECREATIONAL VEHICLES
We will pay up to $200 in any one occurrence to:
1.

Repair or replace a key used to operate your auto, which is a recreational
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vehicle. This coverage also applies to repair or replace door or window locks on
your auto or non-owned auto, when it is likely that the corresponding key has
been stolen.
2.

Coverage does not apply to:
a. keys pertaining to any residence premises where you reside or dwelling under
construction or renovation.
b. lost keys entrusted to any person who is not insured under this policy.

The most we will pay for this coverage in any one policy period is $200, regardless
of the number of claims made under this coverage
XIV. COVERAGE FOR INJURY OR DEATH TO YOUR DOG OR CAT
“Your covered pet” means any dog or cat owned by you or a household member.
“Veterinary expenses” means reasonable and necessary procedures and
medications prescribed by the veterinarian for treatment of injuries to your
covered pet resulting from the collision.
In the event of a collision involving your auto or non-owned auto, we will pay either:
1. Up to $500 for usual and customary charges incurred for veterinary
expenses for your covered pet as a result of the collision; or
2. $500 if your covered pet dies as a result of the collision.
The $500 limit for this coverage is the most we will pay regardless of the number
of your covered pets that are injured or die in the collision.
This coverage applies only if your covered pet is inside your auto or nonowned auto at the time of the collision.
No deductible applies to this coverage.
XV. AUTO LOAN/LEASE COVERAGE
In the event of a total loss to a vehicle shown on the Coverage Selections Page, we
will pay any unpaid amount due on the lease or loan for your auto less:
1.

The amount paid under Collision (Part 7), Limited Collision (Part 8) and/or
Comprehensive (Part 9) of the
policy; and

2.

Any:
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a. overdue loan/lease payments at the time of loss;
b. financial penalties imposed under a lease for excessive use, abnormal wear
and tear or high mileage;
c. security deposits not refunded by a lessor;
d. cost for extended warranties, Credit Life Insurance, Health, Accident or
Disability insurance purchased with the loan or lease; or
e. carry-over balances from previous loans or leases.
This coverage applies only if you have purchased either Collision (Part 7) or Limited
Collision (Part 8) and Comprehensive (Part 9) for your auto and the loss is covered
under one of those Parts.
However, the total amount payable under this coverage will not exceed 125% of the
actual cash value of your auto.
This coverage does not apply if the new vehicle replacement under the Limit of Liability
applies.
XVI. EMERGENCY EXPENSES
A. We will reimburse you up to $100, or $200 if your auto is a recreational vehicle,
for necessary travel expenses actually incurred by you or a household member if
your auto or any non-owned auto is disabled to the degree that it may not be
driven safely. Coverage begins at the place of disablement and ends when you
or any household member arrive at your residence or arrive at the nearest
location your auto or non-owned auto can be repaired or replaced.
B. If you are more than 50 miles from your residence and your auto or any
non-owned auto sustains a loss covered under the Collision (Part 7), Limited
Collision (Part 8) or Comprehensive (Part 9) coverages of your policy and is
inoperable or not safe for driving, we will pay up to $500 in any one occurrence,
or $300 per day or a maximum of $1,500 if your auto is a recreational vehicle,
for reasonable and necessary expenses for:
1. Alternative transportation for you to continue to your destination or residence.
2.

Meals and lodging necessary when the loss to your auto or any nonowned auto causes a delay in your travel. The expenses must be incurred
between the time of the loss and your arrival at your destination or residence
or by the end of the fifth day, whichever comes first.
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3.

Meals, lodging and transportation expenses you incur when you or any other
person you choose drives your auto or non-owned auto from the place of
repair to your destination or residence.

No deductible applies to this coverage.
XVII. PERSONAL PROPERTY COVERAGE
We will pay up to $500 in any one Collision (Part 7), Limited Collision (Part 8) and
Comprehensive (Part 9) loss for loss or damage to personal property owned or used
by you or any household member, while located in your auto or non-owned auto.
This coverage does not apply to:
1. Any animals, birds or fish.
2. Motorized vehicles.
3. Aircraft.
4. Property carried or held as samples or for sale or delivery after sale.
5. Property rented or held for rental to others.
6. Money or currency, prepaid cards or passes, monetary value carried on an
electronic chip or magnetic cards, securities, debit cards, checks, cashier
checks, travelers checks, money orders and other negotiable instruments.
For purposes of coverage under Personal Property Coverage only one applicable
deductible shall apply to all loss arising out of one event.
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SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
If Emergency Assistance Package is purchased, it must be purchased along with Comprehensive
(Part 9)
coverage and Substitute Transportation (Part 10) coverage must be equal to 35/1050 or
higher.

Substitute
Transportation
Substitute Transportation (Part 10) coverage is available on vehicles insured for Parts 7, 8, or 9. It reimburses
the insured for expenses incurred to rent a substitute for an insured vehicle disabled by a covered loss which
exceeds the applicable deductible.
Endorsement titled Emergency Assistance Package SA–2267EP must be
purchased.

RULES 34 – 40.
USE

RESERVED FOR FUTURE

SECTION III - MISCELLANEOUS COVERAGES
RULE 41. AUTO- L OAN/LEASE COVERAGE
A policy providing Collision Coverage (Part 7) and Com prehensive Coverage (Part 9) may be extended to provide
coverage for the difference between the unpaid amount due on the loan or lease of a new auto and the actual
cash value of the auto. A new auto as used in this rule is an auto that has not previously been titled by any the
state.
Coverage under the endorsement applies only in the event of a premature termination of the loan or lease due
to a total loss covered under Collision Coverage (Part 7) and Comprehensi ve Coverage (Part 9). Coverage is
not available for Limited Collision (Part 8) and does not apply to overdue payments, penalty charges assessed
for excessive mileage or excessive wear and tear, etc.
Endorsement titled Auto-Loan/Lease Coverage SA-1914/MAEP must be
attached. Refer to rate filing pages for rates.

RULE 42. NEW VEHICLE REPLACEMENT
In the event of a total loss, the New Vehicle Replacement coverage pays the greater of the following (subject to
certain limitations):
• The verifiable purchase price to replace the vehicle
• The cost of a similar new vehicle
• The market value of the vehicle
A new vehicle is one where it has not been previously titled and the insured is the original owner. Coverage is
available for the first 365 days from the date of purchase of the vehicle. After that, the coverage will automatically
be removed from the policy at the next renewal.
Collision (part 7) coverage is required.
Endorsement titled New Vehicle Replacement SA-2692/MAEP must be attached. Refer to rate filing pages
for rates
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RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four
coverage levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment

• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Essential coverage level is not available for Non-Standard customers.
Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13),
which compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining
the actual cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the
vehicle to less than the agreed value in the event of loss. “Agreed value” means the value of the vehicle as
determined by agreement between the insurer and the policyholder. As a condition to this coverage, the insurer
shall be permitted to inspect the vehicle at the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with
the policy.

RULE 46.

Reserved for Future Use

RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a
covered auto. This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8),
and Comprehensive (Part 9) for your auto and the loss is covered under one of those coverages for that auto.
This coverage applies in addition to the $1,000 in coverage automatically provided under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) for certain electronic equipment not installed by the auto
manufacturer.
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SAFECO INSURANCE COMPANY OF AMERICA
MANUAL OF AUTOMOBILE INSURANCE - PERSONAL
MASSACHUSETTS
MISCELLANEOUS COVERAGES
EXHIBIT 15

Coverage Level
Enhanced
Superior
Ultra

Charge
0.055
0.105
0.148

Coverage Level
Legacy Enhanced*

Factor
1.055

*Policies effective prior to December 12, 2015, will get the
Massachusetts Automobile Policy, which compares to the Enhanced
Coverage Level shown above.

RESET FORM

MASSACHUSETTS DIVISION OF INSURANCE
POLICY ENDORSEMENT LIST
INSTRUCTIONS: For filings containing or adopting Endorsements 1, please indicate the following:
- In the Endorsement Name column, the name of each Endorsement submitted in the filing;
- In the Form Number column, the form number of each Endorsement submitted in the filing;
- In the M/O/E, whether each Endorsement is Mandatory 2 (M), Optional 3 (O) or Elected 4 (E);
- In the Advise to Applicant/Insured column, how the applicant/insured is advised of the option to elect or decline each Elected Endorsement;
- In the Premium/Credit column, whether the Endorsement bears a premium or credit or otherwise impacts the policy rate (Yes/No).
All Endorsements must be listed in the program’s filed manual/exception pages; the rules for Optional Endorsements must also state the circumstances
under which the Filing Company may issue each Endorsement.

Auto (STP/SOA)
_________________________________________________________________________________________________________________________________
Please enter the product name as filed.
Endorsement Name
Limited Food Spoilage
Ultra Level Endorsement
Enhanced Level Endorsement
Superior Level Endorsement

1

Form Number
ABC 0671 (07/11)
SA-2893/MAEP 12/15
SA-2891/MAEP 12/15
SA-2892/MAEP 12/15

M/O/E Advise to Applicant/Insured
E
Advised by agent
0
Advised by Agent
O
Advised by Agent
O
Advised by Agent

Premium/Credit
No
Yes
Yes
Yes

Endorsement: This is equivalent to any form whose Form Type on the SERFF Form Schedule may accurately be described as END.
Mandatory: The Endorsement is issued on all policies.
3
Optional: The Endorsement is issued at the sole discretion of the Filing Company based upon underwriting, with no option of the applicant/insured to decline.
4
Elected: The Endorsement may be elected or declined by the applicant/insured.
2
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SAFECO INSURANCE COMPANY OF AMERICA
MASSACHUSETTS PRIVATE PASSENGER AUTOMOBILE INSURANCE MANUAL
RULE 43. COVERAGE LEVEL
Available to New Business policies effective on or after December 12, 2015, insurance will be offered through four
coverage levels:
Massachusetts Essential Automobile Policy (SA-3025/MAEP 12/15)
Enhanced Level Endorsement (SA-2891/MAEP 12/15)
Superior Level Endorsement (SA-2892/MAEP 12/15)
Ultra Level Endorsement (SA-2893/MAEP 12/15)

Differences Among Coverage Levels
Essential

Enhanced

• No Accident forgiveness
• Lower limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft Transportation
– Audio and Visual Limit
– Customized Equipment

• OEM optional coverage
endorsement is not
available for purchase

The Enhanced Level
Endorsement modifies the
terms of the Essential
Automobile Policy as
follows:
Higher limits for:
– Loss of Earnings for trial
– Bail Bonds
– Auto Theft
Transportation
– Audio and Visual Limit
– Customized Equipment

Superior

Ultra

Superior Level Endorsement
modifies the terms of the
Enhanced Level Endorsement
as follows:

Ultra Level Endorsement
modifies the terms of the
Superior Level Endorsement:
• Extra Death Benefit
• No adjustment for
depreciation/betterment
• Roadside Assistance
• Roadside Assistance for RV
• Higher limit loss of earnings for
Trial
• Key and Lock Coverage- RV
• Dog and Cat Coverage
• Auto Loan/Lease Coverage
• Emergency Expenses
• Personal Property Coverage
• Disabled Vehicle
Transportation,

• New Business Accident
forgiveness
• Comprehensive deductible
waived for total loss
• Diminishing deductible
• Electronic key replacement
• New vehicle replacement
• Worldwide Rental

• Earned Accident
forgiveness

Essential coverage level is not available for Non-Standard customers.
Policies effective prior to December 12, 2015, will get the Massachusetts Automobile Policy (SA-2890/MAEP 3/13),
which compares to the Enhanced Coverage Level shown above.

RULE 44.

Reserved for Future Use

RULE 45.

AGREED AM OUNT COVERAGE

At the option of the policyholder, Comprehensive (Part 9) coverage may be written to provide that in determining
the actual cash value of a motor vehicle to be insured, no deduction shall be made to reduce the value of the
vehicle to less than the agreed value in the event of loss. “Agreed value” means the value of the vehicle as
determined by agreement between the insurer and the policyholder. As a condition to this coverage, the insurer
shall be permitted to inspect the vehicle at the time of application.
Endorsement titled “Agreed Amount Coverage - Comprehensive” SA-2929/MAEP must be issued with
the policy.

RULE 46.

Reserved for Future Use

RULE 47. Coverage for Custom Parts or Equipment
This optional endorsement pays for sudden, direct, and accidental loss to custom parts or equipment on a
covered auto. This coverage applies only if you have purchased Collision (Part 7), or Limited Collision (Part 8),
and Comprehensive (Part 9) for your auto and the loss is covered under one of those coverages for that auto.
This coverage applies in addition to the $1,000 in coverage automatically provided under Collision (Part 7),
Limited Collision (Part 8), and Comprehensive (Part 9) for certain electronic equipment not installed by the auto
manufacturer.
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