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COVID-19
We appreciate how our customers have complied with helping keep our employees
and themselves safer by calling or emailing to ask questions or get information on
new services, by using our online web portal to pay bills or by keeping safe social
distancing from our technicians when they need to make a service call to a home. 

Our Customer Experience Reps continue to safely serve customers in Indiantown.

With this current situation, we can’t emphasize enough how much we value our
customers and their loyalty to us. Our “noticeably better” Customer Experience Team
recently shared with our staff a wonderful hand-written letter from a customer which
is an example of this loyalty and the kind of relationship we aspire to achieve with all
of you. Here is the letter:
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Thank you all for being loyal ITS Fiber customers.

ITS Fiber Info

http://www.itsfiber.com/preparation-covid19


We are here to help you stay connected.
ITS Fiber continues to help customers stay connected during this
difficult time with reliable, robust home Internet and Wi-Fi service
for your home. 

Get the best internet and Wi-Fi connection you need to handle working or
school from home, streaming more entertainment or using multiple smart
devices at the same time.

We have two internet/Wi-Fi offers to keep your family streaming,
working, and taking classes online.

Limited time special offer for Indiantown residents:

English Español

Special offer for New or Current Customers who Upgrade their
internet service from ITS Fiber:

Click here for details

Call Customer Service today to take advantage of one of
these amazing offers: 

772-597-2111 or csr@itsfiber.com
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How to Take Your Home Office to the Next Level
 

Whether you were already working from home or are now working
remotely from home for the first time, you need a home office space where
you can tackle both today and future goals. Read on to discover a few
smart ideas that can help take your home office to the next level.

Read More

Do You Need a Upgraded Wi-Fi?
With more of you out there working, learning/teaching from home and
more family members and devices using your home internet it may be the
time to consider upgrading to ITS Fiber’s Smart Home System. 

Our Smart Home System includes the advanced GigaSpire router with increased Wi-

http://www.itsfiber.com/home-office-tips


Fi signal coverage, next-level security features, mobile app with parental controls,
plus the top tier of Wi-Fi /Internet technical and equipment support.

Let ITS Fiber manage and troubleshoot your home wireless network and devices
while giving you maximum signal coverage throughout your house and optimal
performance for a better Wi-Fi experience.

Click below to find out more about our Smart Home System.

Smart Home System Plan

Contact us today at 597-2111
or csr@itsfiber.com

CONGRATULATIONS to ITS Fiber Senior Technician,
and Construction Forman, Dale Cleary and Candace
Largent on the birth of their son Corbyn Hunter Cleary
on April 15th.
The newest member of the ITS Fiber Family was born last week, at 4:44 AM. He
weighed 7 lbs., 3 oz. and was 19 -1/2 inches long. Corbyn is Dale and Cadace's first
child. We wish Dale and Candace love, blessings, health and happiness!
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