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ITS had the privilege of giving U.S. Congressman,
Brian Mast a tour of our ITS Fiber Data Center
facilities here in Indiantown on February 12,
2018. CEO, Jeff Leslie and Director of IT, Jeff
Meyer led the tour through our data center and
network operations center.
The Congressman’s visit was important for several
reasons: (1) so he could see the technology
capabilities of ITS, (2) to understand how important
it is for ITS (and companies like us) to receive
the full USF (Universal Service Fund) originally
promised from the FCC when we made the
investment in our fiber infrastructure, and (3) hear
the importance of supporting the allocation of a
specific amount of funds for the deployment of
Rural Broadband in the upcoming Infrastructure
Bill in Congress.

Congressman Mast is currently a member of
the Transportation and Infrastructure Committee
in Congress, so ITS Fiber also wanted to share
with him the growth challenges Indiantown has
faced in recent years, the potential economic
opportunities our community provides, and how
important the continued fiber Internet expansion
is to rural areas like Indiantown and all over the
U.S.A.
Representative Mast has stated both in person
and on his website that he “takes his duty
seriously and he knows that responsibility begins
with listening.” He certainly did listen intently
and showed genuine interest in the concerns of
our rural community. We are very grateful for
the Congressman taking time to visit Indiantown
and tour our facility.
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ITS In The Community

ITS Telecom Awarded Sponsor of the Year
The Indiantown Western-Martin County Chamber of Commerce
awarded ITS Telecom Sponsor of the Year on January 25th.
ITS Telecom was presented with a framed certificate and crystal
acorn at the 2018 Annual Installation & Awards Banquet in
recognition their outstanding dedication and support of the
Chamber.

Denise Lechner elected to Board of Indiantown
Chamber of Commerce

Other awards presented during the evening included: Chamber
Volunteer of the Year, Business of the Year, and Outstanding
Board Member.
Denise Lechner was inducted as one of the Directors for the
2018 Indiantown Chamber of Commerce during the Annual
Installation & Awards Dinner on January 25th at the Seminole Inn.
Denise has been the Marketing Manager at ITS for nine years.
She’s been actively involved with the Indiantown Chamber since
2009 as the ITS company representative attending meetings,
events, and volunteering in various ways.

Employee Spotlight

New Wi-Fi Support Plan

Name: Mike Gonzalez
Job Title: Sales Associate
Mike Gonzalez joined ITS Fiber on July 10,
2017 as a sales associate. His primary role
for our company is to increase business sales
opportunities through networking and other
in-person sales methods, while extending the
Noticeably Better reputation of ITS Fiber.
Mike studied Communications at Indian River State College (IRSC)
and has over 10 years of sales experience. Prior to joining the ITS
team, Mike was the Call Floor Supervisor/Project Manager at Ivox
Solutions. Mike also has performed in eight stand up comedy shows
and won the 2011 Thanksgiving Stand Up Comedy Contest at the
West Palm Beach Improv. He’s currently engaged and due to be married this October.
In his own words, Mike says, “ITS Fiber has given me a bright future
with a plethora of opportunity to grow, and also has allowed me to
be a part of a strong TEAM atmosphere. I can call ITS “home” for a
LONG TIME!”
We are happy to have Mike on-board and part of the ITS family.

ONLY $6.95/MONTH
Whole Home Wi-Fi Plan includes:

FREE GigaCenter Router*and (1) 804 Mesh Satellite Unit**
Prompt Comprehensive Remote Support
Fix most issues with a phone call and no waiting on a technician
Remote Assistance with Connection of additional wireless devices
FREE Net Valet Mobile App to self manage your Wi-Fi network
FREE Repair or Replacement of ITS provided equipment***

Call today to get a better Wi-Fi experience!

772-597-2111
*For new customers or customers who have not been upgraded to this advanced router. **The 804 Mesh satellite
is an access point unit that meshes with your router to expand the reach of your Wi-Fi network. Additional 804
Mesh units available for $4.95/month. ***GigaCenter router and 804 Mesh satellite units that are defective.
Other restrictions may apply.
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What is Whole Home Wi-Fi?
Whole Home Wi-Fi is simply expanding the reach of your existing
Wi-Fi Network for better signal coverage throughout your home
and even in your yard.

Whole Home Wi-Fi Now Available From ITS
Today, almost every device in your home needs a solid Internet connection
including computers, smart-phones, tablets and smart home products like
doorbells, lights and security systems. By getting the combination of our
super-fast ITS Fiber Zymmetric Internet and our Whole Home Wi-Fi including
our GigaCenter router and 804 Mesh satellite, you will have a Wi-Fi network
capable of handling up to 200 wireless devices.

Seamless Mobility
Whole Home Wi-Fi reduces the possibility of a dropped or degraded Wi-Fi experience when moving from place to place
in your home. You’re automatically and seamlessly switched to the best connection.

Optimal Wi-Fi Performance
Sometimes Wi-Fi networks can be significantly degraded causing your devices to perform poorly. The good news is, our
Whole Home Wi-Fi helps maximize the performance of your home wireless network by helping eliminate areas with low
or no Wi-Fi penetration and reduce other interference present in an around your home like thick walls, microwaves, baby
monitors, or even your neighbors’ Wi-Fi.

How Can ITS Fiber Improve My Wi-Fi Coverage?
The easiest way to get a strong Wi-Fi signal throughout
your home is by providing you with an additional
access point, called an 804 Mesh satellite. The
GigaCenter router we provide you works seamlessly
with the 804 Mesh
unit to increase your
Wi-Fi network covGigaCenter Router
erage. The access
point unit “meshes”
with your GigaCenter
to do this, which is
why these it is called
a “mesh network”.
When you have Whole
Home Wi-Fi, you are
using a mesh network.
804 Mesh Satellite Unit

Why Do You Need Whole Home Wi-Fi
and a Support Plan?
As today’s technology continues to advance, and more
“smart home” devices are connected to your home, you may
need better Wi-Fi coverage and tech support. Due to the size
or construction methods used in your house and the many
forms of interference present (including your neighbors’
Wi-Fi), your Wi-Fi can be significantly degraded causing
your devices to fail and/or perform poorly.
It can be frustrating, confusing, and expensive to constantly
monitor, manage or fix these Wi-Fi network issues especially
since they change from time to time.

Don’t worry! We have a better solution:
add our Whole Home Wi-Fi and Support Plan
to your ITS Fiber Internet service, today!

772-597-2111 or csr@itstelecom.net

Virtual Servers • Virtual Backup
IT Services

Call 772-597-3423

How to Meet Business Needs with Changing Technology
Technology has changed the way we
do business and it keeps on changing
at a pace so that many companies
find it difficult to know what solutions
to choose.
ITS Fiber staff at the holiday luncheon.

ITS Fiber Customer Holiday Luncheon
ITS Fiber hosted their annual business customer
appreciation holiday luncheon on December 7th at
Twisted Tuna in Port Salerno. We had a wonderful
turnout! A total of 60+ customers attended the
luncheon. The theme was “Ugly Christmas Sweater”
and some of our guests participated in the Ugly
Sweater contest to win some great prizes. Twisted
Tuna did a wonderful job serving up a delicious buffet
luncheon. It was a nice opportunity for our customers
to do a little networking and get to know each other.

Enhancements in communication, the
desire to be mobile, the demand for
more IT services, cloud computing,
and the need for more reliable, faster
broadband service are just some of
the technological changes that have
alternated how you do business.
Luckily for you as an ITS Fiber customer,
we have a variety of communication
and tech solutions to help your company
streamline its operations. Some of
you have our symmetric, fiber Internet
service, others our Cloud Voice and
phone system. Some even have only

www.itstelecom.net
772-597-2111

our Managed IT Services for their
office network. But have you thought
about exploring ALL ITS Fiber can offer
your company?
Think about streamlining to one provider
for voice/phone system, Internet, IT
management, cloud storage, and office
network management. ITS Fiber can
help your business align your company’s
objectives to the meet the demands of
changing technology. We can show you
a plan to “future-proof” your business.

Call today and find out
ALL ITS Fiber has to offer
your business!

772-597-3423

www.itsfiber.com
772-597-3423

