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July 25,2016

Mr. Mike McDonald

Sonitrol Verified Security

#30 — 3033 King George Blvd.
Surrey, BC V4P 1B8

Dear Mike,

Please send my sincere thanks to the Edmonton Police, their 911 operators and your Sonitrol monitoring
personnel for their outstanding teamwork and coordination that resulted in the capture and arrest of the
thief that broke into my compound early Saturday morning. The diligence of your Sonitrol staff staying
on the line and communicating where this person was hiding within my compound when the Police
arrived surely prevented the escape of this thief.

We have been using Sonitrol to protect our assets since 2012, and it’s really satisfying to be able to write
this letter. Again, please pass along a huge Thank You to the Edmonton Police and all others involved for
their terrific performance!

Yours Sincerely,

Tim Yewchuk
President & CEO
Thermo King Western Inc Family of Companies
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