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Cost of Communication Breakdowns
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* Ponemon Institute on Impact of of Inefficient communications in Healthcare - 2014
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About Telmediqg

HIPAA compliant communication solutions that
simplify care coordination and improve patient safety

R Jo Wilson

jam Wilkins.
Read
n

Sent
Alert - ®
This Is a code red alert from the main campus.
Location
101A

Jo Wilson requested you to respond using one of the

follwingoptons: ACCURATE HONEST IMPARTIAL

B0 Moore 24890 — .
Jin I'm busy for the next 30 minutes e dmisson - e e I'l be there in 5 min ETA
can you take this? PITHR A e

X 25
A Repled. 1, Rest 1 I'll be there 10 min ETA

a Critical Result Tue 10:57 AM
Can't Make It
3f
Telephone Page Tue 10:47 AM
2

@ Type now message
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Where We Work

200+ healthcare organizations (acute & ambulatory)
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Prediction #1: Increased Smartphone Use
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63% of hospitals will
adopt Smartphones®
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*Spyglass Consulting Group — “Large Scale Smartphone-based deployments enable hospital-wide communications” — May 2016
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Smartphones Unlock New
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ON CALL

GROUP MEMBERS

Athwal, Aman
MD, Cardiologist
Cardiology, Emergency, ENT

Athwal, Aman
MD, Cardiologist
Cardiology, Emergency, ENT

Hill, James

MD, Infectious Disease Specialist
Administration, Hospitalists
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Workflows
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< Patients

Carson, Kerri Pauline
[ MRN: 107482

Location: 104 - A

Age: 48 years old

[ Date of Birth: 1968-03-04

Gender: Female

Messages Care Team Notes J Updates J
Care Team [#] Message Care Team

Edwards, Stephanie
RN

Hospitalists, ICU

Doug Ross
MD, Hospitalist

Corbett, Scott
Emergency Med

Bradshaw, Terry
MD, Attending

Smith, June
RN

%3  Wilkins, Adam _
® o i A 20

Messages Contacts Dialer Patients Notifications




Adoption Blockers & Solutions

* Cost

* Durability

* Patient Perception
* Lack of Integration
* EXisting Investments

TELMED[[€)



Leveraging Existing Infrastructure
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Technology Silos

* Disjointed Communications

 Lack of Audit Trails &
Reporting

* Increased Support Costs

e Manual Workflows
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EMR

Nurse Call

Call Center

Smartphones

Schedules
Wireless Phones
Desk Phones
Pager Devices

Enterprise Alerting




Prediction # 2: Integration is Prioritized

CALL CENTER
CORPORATE DIRECTORY SCHEDULING PLATFORM

& | | -
| | o | |
[ |

NURSE CALL ‘ ‘

___________________________________________________ PHONE SWITCH/PBX

CDMM NICATION ;’j \
% c |sssnsssnnsssnse)

'€ A o

ENTERPRISE ALERTING LAB INFORMATION
SYSTEMS (LIS)
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Integration Priorities

Hospital Phone System

On-Call Schedules

Corporate Directory

*Telmedig— Poll During ‘Best Practices’ webinar, December 2016
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Nurses are the Hub of Patient Care

Medication
Administration
17%

Patient Assessment
& Reading of Vital
Signs 7%

Patient Care

Activities
19%
Documentation
Care 36%
Coordination
21%

*Telmedig— Whitepaper ‘Nurse Communcations’ February 2017

TELMEDI[[E]



Prediction #3: Nurse Mobility Deployments

5,461 Hospitals Surveyed December 2016*

450 420 B Nurse Communications
405 M Infection S ill
400 nfection Surveillance
B Specimen Management
350
I Transfusion Management
300 .
[0 Radiology 3D Image
220 ] Asset Tracking
200 O Pop Health Management
150 O Lab Outreach
100 O Bed Management
50 0 Data Warehousing
O Anesthesia Management
0
TECHNOLOGY O Cardiology 3D Image

* Survey performed by HiMSS Analytics — Published on HealthcarelT News December 2, 2016
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What's Important to
Nurses?

Real Time Updates from EMR

Seamless Voice and Texting

EMR Documentation

Alarm Management

Family Communication

* Survey performed by Telmediq during Nurse Communications Webinar — January 2017
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Alarm Fatigue Is Increasing

(«)

Cardiac

(o)) onter ((.)) » 170 Patient Alarms/Day*

: Vitals Monitor
Infusion Pumps

(«)

Ventilator

e 85-95% of Alarms are False”

* Too much background

(«)

‘ Critical Labs
()

Bed Alarm * HHS - AHRQ  (December 2015)

noise

TELMED[€]



Prediction

Pam Corlina

Today 5:08 PM

4 : Alarms Unified & Mobilized
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Vi . \ Ve . \
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H @ i (—)
ooooo AT&T LTE 4:46 PM - [ @ App Store eeccc LTE  5:08 PM -
e [VEEEEREEE  Arch [/j ! < Messages Chat S e R . . .
‘ * Single Prioritized Inbox
[ Stephanie Edwards
Cerner Notifier 4:45 PM [EEPSst .
§ A Critical Tost Result S Location: 101A Bathroom
= Lab: CBC Call Type: Bathroom
Hgb: 8.0 g/d| [
Nurse Call 4:43 PM TSNS ) )
1 A Bed Alarm - High J Q  Accept X Rejected PY D ff t t d A l t
Today 5:06 PM I e re I I I a e e r S
Nurse Call 4:42 PM Passing this to PCP | am busy with
9 Patient Water Request pati ent

@ Got it! ()

Stephanie Edwards Delivered

Acknowledgement

* Delegation/ Collaboration

<+ | New Message Send

Patients Notifications

 Automatic Escalation
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The Current Solution Divide

Nurse
e Corporate Devices, DECT Phones, Badges

Hospitalist

e Personal Devices, Corporate Devices

PCP

e Personal Devices, Answering Service

Specialist

e Personal Devices, Answering Services

Care Coordinator
e Corporate Devices, DECT Phones, Badges

Patient

e Personal device
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What's Important to Doctors?

Carrying One Device

Controlling When Contacted

Controlling Why Contacted

Knowing Who to Contact

One Service for Inside & Oustide

* Survey performed by Telmediq during Best Practices Webinar— December 2016
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Prediction #5: One Platform - All Stakeholders

Care Coordinator

Hospitalist Specialist
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A New Generation of Analytics

200

150

Volume
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1. Jan 3. Jan 5.Jan 7.Jan 9. Jan 11. Jan 13. Jan 15. Jan 17. Jan 19. Jan 21. Jan 23. Jan 25. Jan 27.Jan 29. Jan 31. Jan

I Call Center MD Hospital [l Auto Response Message  Call Center MD Hospital 2nd call " Call Center Patient [l Call Center Patient 2nd Call
= Consult Request ~ Email Page I Hospitalist Message Wl NCl email page = New Message from Device 0 Reply from Device [l Routine Message
Urgent Message
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Prediction #6: Using Analytics for Performance

Response to Pending Orders (Minutes)

. I HCAHPS

35
30
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l Length of Stay
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JULY 2017 AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER
2017 2017 2017 2017 2017

M Send Time M Read Time M Response Time
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Medicare Length of Stay (Days)

Before and after Telmedig deployment

6.17

4.88 4.99

2015 (BEFORE) 2016 (AFTER)

M Telmediqg Hospital M Hospital 2 M Hospital 3

1.6 Day Improvement in Length of stay for Medicare patients - Study completed in hospital system in Tennessee
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eec00 ATRT LTE 10:35 AM [ m X2 " || @ Slack eecco LTE 10:44 AM "4
< Messages Chat S e | || € Messages Chat SU e < ; ; a g < O ;
Today 10:34 AM - Today 10:471 AM
Telmediq Bot Telmediq Bot
Good Morning Dr. Ross! You are | Hi Jane Doe, I'm the Telmediq Bot!
on call today at 9:00am for the | I'm here to make sure we send
Hospitalist B Team Group. Can your message to the right person
you please confirm that you're I at Practice ABC so we can best
able to cover call today for this help you. What are you looking for

[Es] group? [Eu] today?

@ Today 10:42 AM
I'm looking for the results of the blood
e >
Today 10:35 AM tests that Dr. Smith ordered for me.
Telmediq Bot

Today 10:44 AM
Telmediq Bot

OK thank you! Your coverage is
@ confirmed!

OK. | understand you are looking
for your lab results! These are
currently published in your portal.
To login to your chart you can
login at http://

[[e] mychart.practiceabc.com

<+ | New Message Send <+ | New Message Send

| I'/----\\} /| 4 ""\,l
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Prediction # 8: Indoor Tracking On Smartphones

€3 Bluetooth’
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Prediction #9: Using NFC on Smartphones
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hank Youl!

1.888.364.9305
sales@telmedig.com

www.telmedig.com
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