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Top 5 Benefits of SAP Business One

A Breakthrough...

SAP Business One is a breakthrough in integrated accounting and business management software built from the
ground up catering for companies from single user start-ups to global organisations with 1,000’s of users. It is both
affordable and easy to use.

Unlike legacy systems that often rely on an amalgamation of software and manual processes, SAP Business One
is a single piece of software that puts business users in charge - providing increased control and the ability to achieve
greater insight into a business. Users can automate and integrate all the critical functions of an organisation from
financial management and manufacturing to stock control and better customer relationships.

SAP Business One currently accounts for 60% of SAP’s customer base, with 500,000 licences in use across 97
countries. We chatted to a number of our customers to get their thoughts about the product and to reveal the top
five benefits of SAP Business One.
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1. Visibility

One of the most common aspects that SAP Business One

customers highlighted was the visibility they get into their

business. SAP Business One provides fast and easy access

to real-time information anywhere in a system, helping
identify new sales opportunities, bring new products to
market quickly and provide business-building levels of
customer support and service.

Through SAP Business One it is possible to track and
manage sales, purchasing, production, stock control,
customer relationship management (CRM), finance and
accounting in real time, delivering a better insight into the
processes of an organisation, therefore allowing business
decisions to be taken in a timely manner, based on up to
date and accurate information.
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2. Efficiency

A single, centralised data repository for SAP Business One
dramatically boosts efficiency by providing the right
information to the right people and eliminating redundant data
entry. As SAP Business One integrates all areas of the
business into one system, significant savings in
administration resource and improvements in data integrity
can be obtained as data only has to be inputted once for it to
be made available throughout the system.

One of the biggest benefits Stevenson Heating has gained

is in managing stock control. Previously left over parts from
installations weren’t systematically returned to the stores and,
when they were, they were often broken or damaged. With
SAP Business One the company has been able to implement
a returns policy.
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3. Flexibility

SAP Business One provides a flexible business platform that
unlocks the potential of an organisation’s business system.

From customers and suppliers to parent companies, mobile .‘
devices and Web services, SAP Business One offers the |
ability to integrate each aspect of the business using SAP /

.1'\‘

Business One Integration Technology.

A major factor to the success of the implementation and

one of the main drivers for choosing SAP Business One
from a host of other possible systems for lab mode was

the flexibility and high level of customisation of the system
and in particular the ability to design and configure complex
quotations. With its published software development kit

and over 550 add-on solutions that have been built on SAP
Business One by software solution partners, it is very easy
to customise and extend SAP Business One to meet specific
business and industry challenges.




4. Growth

One of the key aspects that the majority of SAP Business
One users benefit from is the software’s ability to grow with
the business. It is also flexible enough to be able to easily
integrate other systems, if acquisitions are made.

In addition, unlike many other small business solutions on
the market today, SAP Business One provides worldwide
coverage with 40 country-specific versions on a single
platform, delivered and supported locally so that businesses
can confidently grow overseas.

Call Codestone today, let us
show you how your business can
benefit from SAP Business One
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5. Customer Relationship Management

Integral CRM provides an organisation with relevant
company-wide data for stronger sales and support to
enhance customer satisfaction. SAP Business One is geared
up for small and midsize businesses, providing built-in CRM
to help users. SAP Business One helps manage sales,
customer service, and support by integrating these functions
with other business functions across the company.

With the service call component in SAP Business One,
businesses can effectively respond to customer service and
support calls and find resolutions more quickly. Detailed
service reports related to call volumes, durations, and
response times allow businesses to assess progress and
take necessary actions. SAP Business One can also analyse
customers using data from sales, operations, and finance to
identify ways to serve them faster and better.

The CRM functionality within SAP Business One is being
used by luxury chocolate and confectionery importer,
wholesaler and distributor, House of Sarunds, to provide
complete and effective management of customer enquiries,
sales agents’ visits and other business opportunities.




Conclusion

SAP Business One is a powerful piece of software that can run any organisation’s entire business
processes. However, it can be adapted and customised to fit in with the actual demands of a
business, making it affordable and relevant to the company’s operations. With additional support
provided by Codestone, 24/7, 365 days a year, organisations can be safe in the knowledge that its
business will run smoothly and new opportunities can be exploited.
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