Usablenet

In Case You Missed It:

Read our latest blog on the ADA'’s ruling against retailer, Winn-Dixie, and what it may
mean for websites that.remain inaccessible.

‘Design Thinking’ is the Next
Frontier of Great UX and
Innovation

Design thinking is the latest UX approach
poised to soothe businesses’ digital customer
experience woes. It is a user-centric tactic that
takes “the needs of users, the possibilities of
technology and the requirements for business
success” into consideration for digital design
(Forbes). As enterprises continue to fall short of
customers’ UX expectations, users’ patience for
poor experiences is wearing increasingly thin.

Using design thinking, brands will be able to
mitigate UX obstacles (which can be up to 100x
more costly to fix post-development rather

than during implementation) by preparing for
and strategizing around potential future needs
and innovations. More here on the framework
and strategies for design thinking that will
prepare brands for changes as digital innovation
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Postponed Federal Regulations

Will (Inadvertently) Spur Cross-
Channel Accessibility Lawsuits

When the United States DOJ deprioritized

the regulation of web accessibility standards,
many brands expected to breathe a sigh of
relief regarding the looming threat of litigation.
Instead, putting these regulations on hold

is “unwittingly contributing to the flurry of
lawsuits” by keeping regulations unclear.

Over 250 brands have faced litigation

for inaccessible websites, yet website
accessibility is only the tip of the iceburg.
Inaccessible mobile apps, kiosks and POS
devices also put brands at risk for legal action.
As long as federal regulations and standards
remain murky, accessibility will continue to be
a moving target for businesses hoping to get
accessibility right. More on the implications of
the DQ)J’s tabled accessibility plans here.

continues.

TRENDING NOW: MILLENNIALS AND THE IOT

Most millennial consumers appreciate businesses embracing
innovation, and want them to leverage even more technology to
improve CX. Still, brands have yet to properly incentivize as many as
85% of millennials to use loT devices because the experiences are not
yet seamless, convenient, personalized or secure enough. Learn more.

TRENDING NOW: THE MOBILE PAYMENT BOOM

Mobile payments may finally be seeing a major turning point, as they move
toward peer-to-peer payments and bill payments as use cases to drive
widespread adoption. According to Business Insider, mobile payments will
reach 56% adoption by mobile users by 2020. Today, peer-to-peer mobile
payments approach 20%, digital wallet usage nears 15% and over 40% of
users pay bills using mobile payment options. Learn more.

TRENDING NOW: MARY MEEKER’S 2017 INTERNET
TRENDS REPORT

In 2017, mobile usage and ecommerce growth continue their upward
climb, but biometric features such as image recognition and voice
activation are quickly playing a larger role in their success. Overall,
digital leaders are seeing success in transforming experiences by
leveraging better UX and big data. Read more highlights.

iy [ ©


https://www.facebook.com/usablenet/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-90NZ0IrUo1tVs50gRBJGY4QG74oaP7zlFwffLPriPUW6aQ_CC_GoW9jq7rlnnG-LT-vJNt
https://twitter.com/Usablenet?lang=en&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_NmlIdDto7NjoPu36MGlY72vJUnn92qvboJ7a_tueysNkh4N5Ud3L9X3whYcZrqNhPQ3jj
https://www.linkedin.com/company-beta/156593/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--uiLIDk2BMSNWk1Op_dcEaCUqcckVBp1n1YztBvotKaQBZjP_dZSp2OuHYMZ4dCs2C9a8Z
https://www.instagram.com/usablenet/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_C-t3gLRaD8KT2IE1RfBfXJ_ejojRRjGD53mbul4S_20gc3hNwq8MbdpOZbFScDmtG_Yd0
https://cta-image-cms2.hubspot.com/ctas/v2/public/cs/ci/?pg=6a8a154b-4bf7-41d2-9d9b-44051b645ae8&pid=3280432&ecid=&hseid=&hsic=false&utm_rewrite=REWRITE_ALL&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-964TKv1EaDNTcLP1gnyKb4y7XdVf4wLMpPYkbU_5hkkioTKDVRvor-hg3fDEDX2sD0G9cm
https://www.forbes.com/sites/forbesinsights/2017/08/16/design-thinking-one-key-to-digital-success-is-focusing-on-humans/2/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--1D6jMOm06Ch-nGu3A5pFY_d7Epkz_ZeUNe67x-PKNeTw-h86V6B9Ua7jEsTYqj9F07vjs#53be3ea6c952
https://www.allbusiness.com/customers-secretly-hate-e-commerce-website-113312-1.html/2?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8ALVhJAhenIPIqoEaNKGHd5vfnWAmPUS_0a_oooq5KOV2k6P7OBzNcAvziP_9--FlU9a4J
https://www.marketingprofs.com/articles/2017/32558/four-steps-to-ensure-successful-user-experiences-no-matter-how-pos-evolves?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_U87fBqtgEwUhodQAcYQzo-nAh3Yuc9hOhFiE84mNNrLflw6wsYQI3QliaQ9Nl32CgDW8s
https://www.marketingprofs.com/articles/2017/32558/four-steps-to-ensure-successful-user-experiences-no-matter-how-pos-evolves?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_U87fBqtgEwUhodQAcYQzo-nAh3Yuc9hOhFiE84mNNrLflw6wsYQI3QliaQ9Nl32CgDW8s
http://www.creativityatwork.com/design-thinking-strategy-for-innovation/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-80m-jiw0yLSQtGLIAeO4TvGDGUxqHzflpf4AVEGSDIPVUKjIyVzT-UuBJf1Z9B-JuQdpGH
https://www.boia.org/blog/website-accessibility-lawsuits-expected-to-rise-from-trump-administration?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9lflk-2D7OoSXFL9pYJFtxvJL0xx9qp4A2nyZ0AubVJMTYZs3r9xH1K9YqHnQtzDCVdYt4
http://blog.usablenet.com/web-accessibility-infographic-2017?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--KJNBvKzp8w6TaZOFsFTAXuBnjpH5IP-w_FDH80o5Uz6L5mQVeqhioIW0JuXhR27fVtQLJ
http://www.retaildive.com/news/how-retailers-can-steer-clear-of-ada-lawsuits/434542/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-85EsZFAUYjaKGbo1KW-iL5CcafaVuJyRMdNBoo7Aocmg4wBpcfjkjaRJWLnD7ixOvyp2BH
http://blog.usablenet.com/the-dojs-regulatory-agenda-leaves-out-web-accessibility-what-this-really-means?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-99aM1Mf2Nk1EH2v4t7uFt0U1mm4O_vgBTIW7flXpnqfPE8Vtcb_w3l7SNyejD8KhlsOZlN
http://bit.ly/2rrrCzK?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8H0LfY9_cU-_qg_aVBeKmWRKqKVXT9tIHoOnvqeTswhOs0k6XY_57f6LoE-niWUMzoCDFp
https://www.forbes.com/sites/pikeresearch/2017/03/24/iot-and-millennials/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8f1FFstzChRWtzwvmMH0-br2d07W1Xcp0Y79YRowC0-_HzMDbcVyNXEPE89q6VDXtAqmu-#261e20c567ff
https://www.forbes.com/sites/pikeresearch/2017/03/24/iot-and-millennials/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8f1FFstzChRWtzwvmMH0-br2d07W1Xcp0Y79YRowC0-_HzMDbcVyNXEPE89q6VDXtAqmu-#261e20c567ff
http://www.dqindia.com/how-ai-and-iot-are-transforming-the-retail-experience/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Xh61LWmfvsYahmNRfG0Aq0x6Y4egv5l5v_Yctwl0XtjhjJYbPt8NqG-XaTaojJa_ZApUp
http://bit.ly/2nF4ahi?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82VGyTkJDEI3dlPFMYYP3Xe9-YaAOmCDwbbkFmljA-JI2oY8Y0Uq4qrPRR4yD-Iw05Do2j
http://www.pymnts.com/news/mobile-payments/2017/fiserv-survey-finds-more-consumers-using-mobile-bill-pay-slowly-venturing-into-digital-wallets/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--qCk43d5mq_ze9Zyi-HcehoRU866Z-7bFrRNfOGYtxbDU4cxLdGx7-uKXv339h5ii1Kmac
http://www.thedrum.com/opinion/2017/07/24/five-good-reasons-why-you-need-new-approach-commerce?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--GNBPxHWhOIgDuTmwEIs-jYv_iMOfU77V4Rq56qWVMRA1zlgcvHuc8YpLBwfomBt22kIsD
https://www.techspot.com/news/69535-here-highlight-mary-meeker-2017-internet-trends-report.html?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8ainWh2JmMvKq9ADSwEYf1F6ksTpCWwbI7jUgFG9w5gDPdhexwZ33qvyd0sAlLNBXoFmtE
https://cta-image-cms2.hubspot.com/ctas/v2/public/cs/ci/?pg=ced58e29-5fa2-4340-ae21-0d21f8d6319c&pid=3280432&ecid=&hseid=&hsic=false&utm_rewrite=REWRITE_ALL&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_3fmgIqaQLGu5uSze9sOW9_XZXvfrPKohV5g5X2TgkrdXPgl7uwGCYsSnM_uY2Xo0ChRo6
https://twitter.com/Usablenet?lang=en&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_NmlIdDto7NjoPu36MGlY72vJUnn92qvboJ7a_tueysNkh4N5Ud3L9X3whYcZrqNhPQ3jj
https://www.linkedin.com/company-beta/156593/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--uiLIDk2BMSNWk1Op_dcEaCUqcckVBp1n1YztBvotKaQBZjP_dZSp2OuHYMZ4dCs2C9a8Z
https://www.instagram.com/usablenet/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_C-t3gLRaD8KT2IE1RfBfXJ_ejojRRjGD53mbul4S_20gc3hNwq8MbdpOZbFScDmtG_Yd0
http://email.usablenet.com/hs/manage-preferences/unsubscribe-test?d=eyJlYSI6ImV4YW1wbGVAZXhhbXBsZS5jb20ifQ%3D%3D&v=1&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_ZfcVAiP8YLqSJpQz5loNbomD33qrG-2E3AQsQjxGTnQ1uJWCIYjONO3oKQSinQBwzsfwt
http://email.usablenet.com/hs/manage-preferences/unsubscribe-all-test?d=eyJlYSI6ImV4YW1wbGVAZXhhbXBsZS5jb20ifQ%3D%3D&v=1&utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8lZsXGD8ZomMv9G_ZqlAyURO4gtRbMKSTgw7iQlCTzo3nYIUfArB1USWLFu8e_s_gw9sev
https://www.facebook.com/usablenet/?utm_campaign=Industry%20Bites%20&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-90NZ0IrUo1tVs50gRBJGY4QG74oaP7zlFwffLPriPUW6aQ_CC_GoW9jq7rlnnG-LT-vJNt

