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Pre-Launch Activities

Rave Customer Portal

Rave Customer Portal

Welcome to the Rave Mobile Safety Customer Portal. We appreciate being your trusted safety partner! Here you will find product logins, resources (such
as marketing materials), and consumer registration websites for any Rave product you have purchased.

—  Www.ravecustomer.com RAVE Alert RAVEPanicButton Smarto1 1

— P Pmoduct Logins — P Pmoduct Logins — P Pmoduct Logins
- - . Rave Alert Product Login Rave Panic Button Adminisirative Console Smartd11 Adminisirative Console
—_— S m artg 11 Ad m I n IStratIve C O n SO I e Send emergency notifications, create Site for administrators to create and Extend Smart911 ticket / active case time
notification templates, schedule future maintain their Smartd11facility profile, Create or edit credentials for additional
notifications, and manage administrators, along with Panic Button Privieges and administrators or first responders.
users and lists. seftings.

Smartd11 Reporting Console

+ B Training / Rave Academy Rave Panic Button Reporting Console Access the Smartd11 dashboard, review

— S m artg 11 R e po rti n g CO n S 0 | e + = Resouves Review and approve Smart911Facility and :E:]t::\‘f::‘SSH:Z?BB‘\TF:zﬁ:arf;i::;a;:mc

Rave Panic Button profiles. Review
Button profiles
+ I& Public Website historical Rave Panic Button usage

Smart911 First Responder Portal

+ @ T i Rave Academy
L L e Credentialed secure URL to access active

+ & Public Website and Mobile App Smartd11 cases over the web with either a

— Smart911 First Responder Portal

# Hi, marketing-rpt « Sign Out

Ba Faciliies I8 Reports

— Rave Academy Home

PSAP

Framingham Police Dept v T

Inbound 911 Calls

0 Days) Pending Facility & Panic Button Approvals

- Did you receive your PSAP Admin 0 0

Credentials?

SMS Chat Se

0

ons (90 Days)

Safety Profile Pops (90 Days) Facility Profile Pops (90 Days)
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Internal Education

« Have telecommunicators complete the

Logir

RAVE e

MOBILE SAFETY

Welcome to the Rave Password
Academy | |

Courses are available for Rave
Mobile Safety products,
including Smart911.

Smart911 Training Course in Rave

Academy.

) Remember me on this computer

— http://ravemobilesafety.litmos.com/

Login

If you have never been here

before' please sign up for a I've forgotten my username/password
course using the provided
Course Code and clicking here.

self-signup Password: Smart911

If you are signing in to continue
a course, welcome back! Enter
your user - -
and use t

page.

* Encourage all staff to sign up at

www.smart91ll.com How Does Smart911 Work?

— Send internal email

— Discuss at staff meetings

— Promote Smart911 with posters

and flyers

What citizens create...

Be Smart About Safety. ﬁ Smartoii.com”

RAVE
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Leveraging Response Agencies

 Police

— Roll call training

— Smart911 for MDTs
 Fire

— Community outreach events

— Incorporate Smart911 into Free Fire Alarm Program
« EMS

— Provide business cards to hand out

https://safety.smart911.com/portal/internal-education/
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Usage of Smart911
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Usage of Smart911

Opt-In
Smart911Facility

Facility provided profiles
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Smart911 Safety Profiles

Individuals create Safety Profiles at What Citizens Create...

B

www.smart911.com e

8 Senarsi

* Provide:

— Names

— Photos

— Addresses

ey Py | g | - -~ - Cl
- L L Dbl et W e .
-«;_..m 1 Lo O "o wm At * a
M d I Mg 3 ¥ ——- Wt Vg (10
e ICa Prem rmtem Madeanane L v e te ey te T M et —
| Cmemm vpsvme o wpah T - Rt
L B Do M M Sharvew Tacapam e we Caw Cwong bhorw
e ewar o e
ey N b a4
— Pets |
|94 Beaewter Las, Pie B AR TH0 e (5ate Woesel -

e e VL e — s ——— B

— Emergency Contacts What 9-1-1 se
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http://www.smart911.com/

Rave Facility

Facility managers create Facility

=

# Smart911Facility Rogetr | Logn

Register For Free

Profiles at www.smart911facility.com

Create a profile for your
organization’s facilities.

Provide:
Have an Account?
Log in here.

. Multiple buildings within a campus 8 et

. Point(s) of contact on site

@ Rave Panic Button

. Fire alarm contact Urgtade your acity o Fave Paric 3
. Security alarm contact

. Property owner contact information

. Gates or access codes

. Geographical boundaries including parking

lots

. Floor plans of each building

. Landline phone numbers within a building

RAVE
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http://www.smart911facility.com/

Platform Functions

A4 Copy Profile [Ely Copy Ticket Q Copy Link (§) About

Smart911Chat

L 919951-9619 & 10172015-164830 O 12:37:32 v

« Text to all mobile callers

* Resolve accidental dials and [soese234 |+

This is 9-1-1, please state your emergency and your location.
5083082334 10/17/2015 12:43

, Fire at home. | need help. 50 Speen St
® Send he|p fOl' those WhO can't 508 308-2334 10/17/2015 12:44

communicate

hang ups

— Home invasion

— Domestic Violence

© 2015 Rave Mobile Safety. All rights reserved. 12:44:57 10/17/2018

Smart911Notes
* Logs tied to all phone numbers

* Not tied to any Safety Profile

RAVE
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SmartSave Award

« SmartSave Award Winners:
— Receive a certificate
— National press release

— Pizza party for their shift

Submit here: https://safety.smart911.com/submitsmartsave/

RAVE
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Press Launch




Public Launch — Media Communications

Media Outreach

. Do you want a press conference

or open house?

Smart911 Provides:

* Press Release Template
e Smart911 Use Cases
e Smart911 Fact Sheet

 Press Conference Speaking

Points

RAVE
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Public Launch — Media Communications

Social Media
« Who controls social media accounts?

« https://safety.smart911.com/outreach-materials-

social-media-graphics/

Media Tracking and Web Support

« Smart911 posts all media coverage on website

« https://safety.smart911.com/news/

RAVE
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Marketing Best
Practices

Y




Smart911 Marketing Best Practices

« Electronic Communications o m Smartoi1
— Email blasts, Website, Social Media, ———
<Enter Location= <Enter Date=
e- N ewsletter <Enter Location= Urges Citizens to Prepare for <enter storm=

by Signing Up for Smart911

Public Safety Service Helps Emergency Responders Help Citizens During Storms,
Disasters and Emergencies

* Printed Materials / Mailings

WHO: <Enter Client Name | Location=
. L. WHAT: With <inzert storm detsils> approaching, 2ll residents of <Enter Location™
— are urged to sign up for the public safety service, Smart911. Smart911
FIyerS, DIreCt Malllngs’ NeWSletterS allows citizens to create a free, secure Safety Profile online thet contains

important mfermation zbout their housshold. 2-1-1 call takers can quickly
leverage this data to expedite thetr arrival tme, increase the awareness of
fust responders before arriving to the scene, and ultmately save lives.

. Send reverse 9-1-1 message | alert WHY: Smart911 allows ciizens to creste 2 Safety Profile for their household that

includes any information they want 9-1-1 and responseteams to have in the
event of 2n emergency. When a citizen makes an emergency call, their
Safety Profile is automancally displayed to the 9-1-1 call-taker, llowmg
them to send the right responseteams to the right location with the right

- Severe weather messaging albmaten

In the event of 3 weather emergency, responders can be aware details that
czn be necessary i their response mcluding;: 2ll residents m a househeld,
medical needs, mobility limitations, structure detzils mcluding color of the
heme, access points to the home, and pets.

— Pre and post storm

WHEN/WHERE: Citizens can signup for Smart?]1 mnmediately and for free at
hittpsswww smart®11 com

If you would ike further tnformation about Swmart911, please contact <insert contact= of the

« Community partnerships gt

— School, Nonprofits, Advocates, Religious Groups

 www.safety.smart911.com/portal

RAVE
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Utility or Other Mass Mailings

Newsletter

— Framingham, MA saw a 51%

increase in sign ups from a

printed newsletter

Magazine Article

Layton, UT saw an increase of

LAYTON ADOPTS
SMART911 TECHNOLOGY

‘The sounds af a physical fighs were unmiszkable. Over
whe G- 1-1 lines, | heard o women mk for sn ambulasce
and the police, bt she was unable 1o give o complese
address before dropping the phome 1o the oo The line
was now ofen, and ahhough | could sill hear sowmds of
astruggle, she comld mot bear me asking again and again
dor her address. | ried the rescesrces m my disposal: |
checked o see if ber cell phone had ever called us belore,
checked if her phone bad provided us with GPS coondi-
maies, and fmally pisged the phose.

Sadly, this scemario plays o all wo afien. Do dispaich
cemter in Layiom sees over £3% of our 9-1-1 calls com-
ing from cell phones. On mos calls, the caller can relay
Buks o her bocation and other pentiness demils. He on
some calls, the indormaion can be hard o chain due

0 4 communication ssue, o medical condiciom, or the
saress of a crists simation. Even thoegh we know there's
a probdem, our units can’t respond until we know whese
the problem is lncated.

is that pther Utah communities will see the programs
success in our ciry and find the valee in implementing
the service it deir city.

The Sman%l 1 service is helping 1o provide our cizens
with even hemer service by making crivical, life safery in-
formation svailable 1o the responding police snd fire unis,
“The groups that will find Smart%] 1 especially valuskie
include fermilies with chilldeen; elderly mnd senizrs; vicoms
of domestic violence; thos: who ane deal, hard of hewring,
ar blind; families with st stic members ; those & itk physi-
cal or developmenaal disabilizs; people with allergies or
ather medical conditions; and pel cemers.

Im addition w makisg the nfomation svalshle o dis-
paachers, officers and finsfighiers can pull up the aczive
Safery Profile from their vehices m view pacnses of
persons o buildings e sex any access ssamctions o
hard-so-find locations. Once the call i complead, the in-
formation becomes privie: agein and unovailable untl (ke

19% In a quarterly magaZIne caller dials 9-1-1 again, ensering privacy and security.

Sma911 is o new progrm io help s bridge thas gap by
allowing citizens w sspply infoermation in advance, in

cise they need s call 9-1-1 later. Claizens create & "Safety Karl J Kieha & the Cimmani-
Prafile™ on the Ssared ! § com websise, and when they cations Mansger at the Laymwon
call from any registered phane number (cell, land lise, or Ciry Police Depammesa. Hz has
¥odP), the profile information & displayed w the 9-1-1 woirk 2« in the dispaich feld since
dispaicher. Residents can provide as much or as limle 19498 and zemwently serves @ the
information & dey feel comionable, including names, nd- = Vice Prsidest of the Ul Chap-
dresses, descriptions, picsres, allergy mformation, resose ter of the Association of Public Safery Coanmuni-
ks, and madical condzions. The information says cations Oificials (AFCTY .
Smart911 e and is only displayed 1o oer dispaich cester when
aller dizk 9-1-1.

Smart911 is a service provided by the Framingham Police Department that allows residents i i free s the public ma =
to create a freeSafety Profile for their household that includes any information they want e ces sigs s for a Safery Pro- N T
9-1-1 and first responders to have pin the event of an emergency. Then, when anyone in 0 S8 ik ceners & the ﬁ Sma rtg -1 -1

- - . 5 R ry bavwe adopied this new nech-
that household dials 9-1-1 from a phone associated with their Safety Profile, their profile v, 2nd Luyson s the first sgency
is immediately displayed to the 9-1-1 call taker providing additional information that can o il Sman 1 1. Cur Bope
be used to facilitate the proper response to the proper location. At a time when seconds
count, Smart@11 provides details that could impact a response the second an emergency Jenery - Maren 2014 | 19
call is placed, which could be the difference between life and death. To sign up, visit
www.smart911.com.
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SmartSave Awards

« Lawrenceburg, KY SmartSaves

The SmartSave Award recognizes 9-1-1 call takers and dispatchers who are able to use information
in a Smart911 Safety Profile to positively impact a 9-1-1 call. See how these citizens were 'saved’

- 12% increase by their Safety Profile.

Home Invasion in Jessamine County, KY

On January 9 2014, Michael Sakowich received a cell phone call from a Nicholasville resident who
feared someone was attempting to enter her home through the front deor. The audio on the cell
phone call was poor, and the citizen was afraid te speak too loudly as to alert the intruder attempting
te gain entry. Sakowich had difficulty understanding the address but was able to view her
Smart911Profile which autematically displayed with the incoming call.

* lonia County, Ml

READ MORE

— 15% |ncrease Domestic Incident in DuPage County, IL

On September 23, 2013, Deanna Knox received a 9-1-1 hang up call from a citizen, and when
attempting to call back the inceming number, there was no answer. The citizen had created a Safety
Profile with Smart911, which displayed on the screen and provided infermation on the caller including
detailz on her zon who had medical and cognitive disabilties. Deanna dizpatched officers to the
address with the information provided in the Smart811 profile.

READ MORE

« DuPage County, IL

Medical Emergency in Nashville, TN

] On November 3, 2013, Michelle Naval received a call from a citig]
man was unresponsive in his apartment according to the caller 3
began processing the call to send appropriate response to the ma
Aiding her in this process was the man’s Smart911 Safety Profile,
] information when she answered the call.

— 1% increase

READ MORE

Health Issues in Chautauqua County, NY

On March 27, 2013, Michael Katta received a 9-1-1 call for a citizen
woman stated her father was having chest painz in a public parkig Etance.
Katta began processing the call to send appropriate rezponse tg
detailz on their lecation, which she provided and quickly added
All of his medical information is there.”

READ MORE
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Culpeper County, VA saw a 41% increase in sign ups during a February storm

Culpeper County, VA February 12, 2014

Culpeper County Public Safety Communication Center Urges Citizens to Prepare for Winter Storms by
Signing Up for Smart911

Public Safety Service Helps Emergency Responders Help Citizens During Storms,
Disasters and Emergencies

Culpeper County Public Safety Communications Center

With the pending Winter Weather approaching tonight, all residents in the Town and County of Culpeper are urged to register for the
public safety service, Smart911. Smart911 allows citizens to create a fiee, secure Safety Profile online that contains imporiani
information about their household 9-1-1 call takers can quickly leverage this data to increase the overall awareness of first responders
before arriving to the scene, expedite their arrival time and ultimately save lives.

Smart911 allows residents of a commumnity io share information about themselves and their families with 9-1-1 call takers and first
responders. This can inclnde general data on a household - ranging from the identity of residents, locations of bedrooms and utility
information - to specific details about disabilities and medical conditions requiring such things as oxygen, dialysis and more.

With Smart911, if a citizen dials 9-1-1 in an emergency, their Safety Profile is automatically displayed to the call taker, allowing them to
send the right response teams to the right location with the right information, accelerating emergency response. A Safety Profile is safe
and secure, and residents manage their own information.

WHEN/WHERE: Citizens can register for Smart911 online immediately and for free at https:/fwww._smart911.com.
If you would like further information about Smart911, please contact William Martin, Director, or Jenny Rosenfeld, Deputy Director of the

Culpeper County Public Safety Communications Center, WMARTIN@CUL PEPERCOUNTY.GOV, JROSENFELD@CUL PEPERCOUNTY.GOV,
540-727-7900

RAVE
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Reverse 9-1-1 Message & Email: Suffolk County, NY

« Suffolk County, NY saw a 67% increase in sign ups from reverse notification

SMS Text Message: SMART911.com is where you can provide important information

about your household to 911 before the storm. We included a return email in case

people question the source. VPOEM@ Suffolkcountyny.qov was sent 4600+

messages. Also realized the 200+ bad emails, and cell numbers. Forcing the after

action for the vendor to address validation of registered subscribed users.

Email Message: with a severe storm approaching, Suffolk County Fire, Rescue and

Emergency Services encourages all residents to prepare for the weather by signing up

at www.smart911.com and providing information on their household to emergency

officials. In the event you need to dial 9-1-1, we will be better prepared to help

you. Sign up for the free service now at www.smart911.com

RAVE
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Post-storm Qutreach: Missoula County, MT

Missoula storm stretches 911 dispatchers
to the limit

By Don Fisher CONNECT

MISSOULA - It was a very hectic Monday night for law
enforcement as dispatchers handled hundreds of calls in the
span of a few hours. Missoula 911 dispatchers saw one of the
busiest five hours in recent memory because of incidents like this:

"Obviously took a big tree out into our yard, and we just have to
roll with the punches and go with it, so it is what it is," said

Missoula resident Bill Miller. Nine dispatchers fielded an

estimated 800 calls between 6

p.m. and 11 p.m., and about

300 in one hour. (MTN News
photo)

And this wasn't the only tree to fall in the Missoula area - 911 was
flooded with calls about downed trees, power lines, power
outages and other emergencies. County Director of Emergency
Services Adriane Beck says it's one of the busiest nights 911
dispatch has seen in recent memory.

"To say that, that it overwhelmed the 911 center, is a little bit of
an understatement," Beck said. "We had nine dispatchers working
at the time, which is almost double what we normally have. And
the phones were just ringing off the hook. And we have reports of
some people who were trying to call 911 but getting a busy signal, Missoula 911 was flooded with

4 ; calls about downed trees, power
and so they had to keep trying until they could actually get lines, power outages and other
through."

emergencies. (MTN News photo)

Those nine dispatchers fielded an estimated 800 calls between 6

p.m. and 11 p.m., and about 300 in one hour. This put an obvious strain on emergency
responders as well, dealing with several hazards associated with the storm. At one point,
Northwestern Energy reported about 18,000 people between Missoula and the Bitterroot were
without power.

"Everybody really stepped up and really rose to the occasion," Beck said. "And all the emergency
response agencies and the 911 center really did tremendous work to make sure that we were
capturing all the emergencies that were going on throughout the county and in the city. And
getting the appropriate resources to those scenes."

Beck adds the use of their Smart 911 system came in handy during the storm, sending out
notifications to thousands of residents informing them of updates and how they should report
power outages. Beck says she hopes more residents will sign up for the service, so they can
spread the word to more people in case of emergencies.

Proprietary & confidential

Missoula County experienced a violent storm last
September. Even with double the number of 9-1-1
dispatchers on duty, the volume of emergency calls
coming in was overwhelming.

Post-storm, Missoula County 9-1-1 took action to
spread the word about Smart911 by:

-  Reverse 9-1-1 Messaging
- Involving the Media

Missoula increased the number of Smart911
registrations by 55%
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Smart911Facility Outreach

OutreaCh PartnerS 8 CDW Corporation =2 F o

Corporate Headquarters v

* Fire Department

Main Building — 123 Riverside Street, Vernon Hills, IL 60061 A

Landlines

° Business Licenses Room 102: 555-099-2222
@& Room 104: 555-999-4444
Room 106: 555-999-6666

° BUIldIﬂg permItS Room 108: 555-009-8888 -
Documents (3] Rave Mobile Safety EEX

basement_floor_plan.pdf i B4 CopyProfile %Copy Ticket D About Latest Source: Smart311 Safety Profile (24 days ago)

Community Partners: Bt sl RAVE

Special Notes (] | 3 v v gl ” @
) SChOOIS Building is on the corner of Adar T s

¥ Locations

Facilities Building — 55 Canal § Sutek Sec ‘ Message Feod Bagly -
Corporate Headquarters.

Buildings
50 Speen St
51 Speen St
Framingham MA 01703

 Senior centers

AR R »

_ _ —
« Hospitals & medical centers

Building Details

Number of Occupants: 0
Number of Floors: 1
Notification Message: Get out!

 Retalil stores

How to best access
Al of the buildings gates o buildings in
within your campus an emergency

Documents

Fire and securlty
alarm locations

Secret Doc 1

Utiity information
and shutof! locations
for yous buidings

° O-I'-f b 1 Id 1 g Floors
I Ce u I I n S 1 Secret Research Lab
2 Secret Conference Room

52 Speen St v

Documents v

TeRueRwe

» Hotels

Contacts v
08:32 AM 1/23/14

* Churches g

= B% EE uE

« www.smart911facility.com /

Landiine phone numbers

-

and thei locations wihin Points of contact
buings and rooms Campus Boundaries ‘and propety owner il
inchucing your parking los
‘and otfer cutdoor areas.

RAVE
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Resources

Rave Customer Portal

‘Wlcame io e Rave Moblle Sakty Cusiomer Porial. We appraciaie beiing your inusied salely pariner! Hare you wi

markating matanias), and consumar ragisiration websies for any Rave product you Nave purchasad.

RAVE Alert

= P Pduct Loging

Rave Alarl Praduct Login

‘Send emengency noiicalions, creaie
nNolfcalion Empiaies, schadule fuiuns

IaEfcElons, and manage adminstraions,
usars and st

* M Fesouces
+ QL Pubilc Websit=

+ B Tmining

RAVEFanicButton

= P Foduct Logins
Rave Fanic Sutian Administrative Consale
e for aaminisraiors 10 cragie and maintain

hedr Smarntd! 3oty profia, Jong Wit
Paric Sution Privisgss and s1ngs.

Rave Panic Butian Report ng Consale
Rieviaw 3 approve Smang! 1Facty and
Rave Panis Sutin profies. Revien histarical
Rave Panks Sutan usage.

+ 1L Fubiic Website and Mobile App

+ EF Trmining

RAVE Guardian

= P Product Loging

Rave Guardian Cansale

Acoass aclive Rave Guardian cases,
Syewiingss Bps, and emargency cals gvar
e wely wilh user cradaniiais.

Rava Guandian Adminisirative Cansale
Review historical Rave Guardian usage.

+ B Rescores
+ i Pubiic Website and Mobile Apo

+ E Twining

Smarto11”

= P Froduct Logins

Smartd311 Administrative Console

Exiand Smarta11 foket | 3ctve case tma.
Canfigura Smantd1] Consoke DT,
chspiay, nctions and data sowress. Cradie or
e aredentas for addtonal adminisrairs
or st rapanders.

Smartd11 Repariing Cansale
Access the Smartd11 dashboard, review
nistoncal Smandil usaga. Review and
approve Smantg11Faclty and Rave Panic
Sution prafias.

Smartd11 First Respondar Porta
Cradantaiad sacure URL 1o 300868 30ive
Smantd11 c3585 var e web Wi Sther 3
fickat numbar or hyperiink.

find product logins, resources {such as

RAVEEyewitness

= P Product Logins

Rave Eyewiiness Consale
Access aclve Rave Eyewiiness fips.

Rave Syawiiness Adminisiralve Consoke
Rviaw Nistoncal Rave Syswiness usage.

Smart911Facility

= Froduct Logins
Smartat 1Facity Profie Managament

S for SAMINESTANES 13 eraia and manan
her Smantg 1 1Facity prame.

Smarta11Facity Raporing Consaie

Raview and approve Smangt 17 admty
profies. Review Mistrical Smartd11 usage.

& B Frscoes
+ 1L Funilc Weosite

+ E§ Trining

http://www.ravecustomer.com/

Proprietary & confidential

Welcome to the Smart911 Customer Marketing Portal

Hene you will Snd 2l resoerces. for eflectively esing and mark=fng Smas 11, Smas 1 IFacility and Alerts powsnsd by Smas311

Fleage safact & hopic below for mone Indommation

Internal Resources

Internal Education

SmartSave Award

FIND OUT MORE FIMND OUT MORE

FIND OUT MORE FIND OUT MORE

Webinars

FIMND OUT MORE

https://safety.smart911.com/portal/
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Marketing and Outreach Toolkit

Emergency Alert Text

CLICK HERE fo download as .doc

Add these messages to emergency alerts or bulletins issued about storm preparation
SMS text:

SMARTI911.com is a free service that allows you to provide information about your household to 911 before the storm. From: <enter email contact=
Email Paragraph 1:

With a severe storm approaching. <enter response agency> encourages all residents to prepare for the weather by signing up at
www.smart911.com and providing information about their household to emergency officials. In the event you need to dial 9-1-1, we will be better
prepared to help you. Sign up for the free service now at www.smart911.com

Email Paragraph 2:

<enter storm details> is in the midst of development in the <enter location= area. We urge all citizens to prepare for the hazardous conditions by
creating a free Safety Profile at www.smart911.com. Through Smart911, you can provide emergency responders with the information they need to

help you when you need it most. Sign up for the free service now at www.smart911.com

Please contact <enter name> with any questions: <enter contact information=
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Smart911 Library:

* Target Materials

* Flyers

« Web graphics

« Social media graphics

* Videos

« Text for Email, SMS and News

letters
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Spread the Word About Smart911: Materials Library
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Up For Smart911?
Plan Ahead for Any Emergency
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Social Media Outreach

911 Call: Trapped In A House Fire Are you

prepared for
the fastest
winds on_
~ earth?

ﬁ éh;art91 1.com

Sign up today.
Why Should You Sign

Up For Smartg112 Ask us how Smart977
could save your life!

l Learn more at ﬁ Smart91i.com’

99% of Smart911 users recommend Smart911
as an essential tool for personal safety.

) smartoi1.com’

today. Because every second counts,

.smart911.com/category/outreach-materials
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Rave Facility Outreach

Protect Your Employees,
Visitors, and Property
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* Video

Marketing Materials:
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* Flyers

e Tri-fold brochure .
Securely Provide

~— Sl Facility Information
T bowo o ' Before An Emergency
* Web badges =

 Business Cards

REGISTER NOW

* https://safety.smart911.

com/smart911facility/
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Monthly Campaigns

National Severe Weather
POISON Preparedness Week

Hebn

1-800-222-1222

National AMBER Alert
Awareness Day
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Flood Awareness
Week

American Heart Month

AMBERF
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Fourth of July

Mational
Preparedness
Manith
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Back ko School

9-1-1 Education Month Safety

Make Safety Your New Year’s Resolution

P,

Halloween Safety Thanksgiving Safety

1. Be sure your smoke and carbon monoxide detectors work
A working smoke alarm cuts the chances of dying in a fire in
half. Test and change the batteries every 6 months.

Holiday Safety

https://safety.smart911.com/cateqory/safety-topics/
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Next Steps

1. Complete dispatcher training and internal education

2. Begin Smart911 platform usage: Smart911 Safety Profiles, Smart911Chat,
Smart911Notes, Smart911Facility

3. Schedule launch date and finalize press release
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