
Simplyhealth 
MyView Delivers 
Employee-focused 
Convenience  

Hosted by NGA Human Resources on a SaaS (software-as-a-service) basis, NGA 

ResourceLink is used by Simplyhealth as its integrated HR and payroll solution. 

The company has also implemented the MyView self-service module, which has 

become integral to the way that employees and managers manage many aspects 

of their working life. 

Bringing HR and payroll interactions into the digital era   

Simplyhealth’s Jo Longman, Central Services Manager – HR, has 

a very clear philosophy that underpins the need for self-service: 

“Employees shouldn’t take a step back in time when they come 

into the office. They use the internet for so many things in their 

personal lives, from banking to booking holidays, so why shouldn’t 

they have the same capability at work?” 

“There’s no reason why people shouldn’t be able to access and 

update their personal details online. Now that MyView is in place 

that’s the reality here. From someone’s address to their bank 

details and emergency contact information, it’s all accessible and 

available for changing.” 

This accessibility extends to tablets and smartphones, which is 

crucial for Simplyhealth with 400 people across the UK who 

require mobile access.  

It is also a convenient feature for all office based employees, 

many of whom rely on these devices as their primary way of 

going online away from work. MyView is already available via 

mobile devices and 2016 will see the implementation of a system 

enhancement to improve the user experience further still. 

Going online with payslips 

For many organisations, a major benefit of implementing MyView 

is the introduction of online payslips. This allows employees to 

see current and historic payslips with ease and delivers a cost 

saving by not having to print and distribute paper payslips. 

Simplyhealth were no exception, as Jo Longman explains:  

“We decided to implement MyView fairly gradually, function by 

function, and started with online payslips. Initially there was some 

reluctance from around the business as many people just liked to 

have a physical payslip to hold on to. But this soon became a 

thing of the past as everyone realised the convenience of the 

system. In fact, we haven’t looked back and have since moved 

P60s and P11ds onto the system too.”  

“A good indicator of how the online world has become ubiquitous 

is that when we put P60s and P11ds online we didn’t receive a 

single negative comment from employees. Things like airline 

tickets and car insurance policies are frequently paperless now. 

This is the way that people experience the world at home, so 

seeing the same approach at work is no longer the shock that it 

once was.” 

About Simplyhealth 

Simplyhealth is the UK’s leading provider of health cash plans 

and dental payment plans, helping 3.5 million customers and 

thousands of businesses. It employs more than 1,300 

employees in four locations. Its retail arm provides mobility 

and daily living aids through 12 UK stores. 



 

 

NGA Human Resources is a global leader in helping organisations transform their business-critical HR 

operations to deliver more effective and efficient people-critical services.  

We help our clients become better employers through smarter, more streamlined business processes - to 

save money, manage employee life cycles and support globally connected, agile organisations. This is how 

NGA makes HR work.  

What sets us apart is The NGA Advantage. It’s a combination of deep HR expertise and insight, advanced 

technology platforms and applications and a global portfolio of flexible service delivery options. 

www.ngahr.co.uk 

 

Leaver administration with just two fields 

Another area where MyView has transformed the way that things 

are done at Simplyhealth is the processing of leavers. The way 

this used to be administered was typical of many organisations. 

The manual process was initiated by a line manager filling in a 

form in hard copy. This was then posted via the internal mail to 

HR, who carried out their actions and passed the form to Payroll 

for final processing. 

Jo Longman picks up the story: “For an organisation of our size 

and geographical spread, it was inevitable that some forms would 

get lost in the system. This could lead to people still being paid 

after they had left the business, which was clearly a situation we 

wanted to avoid. 

“MyView has been the enabler for improving this process beyond 

recognition. It’s now as simple as the line manager filling in two 

fields on the system. This initiates everything that is required to 

process the leaver, from IT being informed so they can switch off 

system access at the right time, to Payroll having data to 

calculate the final salary payment.” 

“Something that struck us in HR when the process was launched 

was that line managers were calling to ask what other information 

they needed to provide. They couldn’t believe that the completion 

of two fields on MyView could trigger all of the leaver processing.” 

 

 

 

 

 

Annual leave and sickness processing 

Booking and approving annual leave is simple and efficient at 

Simplyhealth. The employee uses a calendar function in MyView 

to select their preferred holiday dates. This generates an email to 

the line manager, who clicks straight through to MyView to 

approve, amend or decline the request.  

The manager’s action in turn generates an email to the employee 

informing them of the outcome. The process also updates the 

calendar so that line managers always have an accurate view of 

staff availability.  

Line managers also use MyView for processing sickness. When 

an employee is sick the manager creates a sickness case within 

the system. This case is updated upon return to work, which in 

turn triggers any processes and actions required. 

Intranet integration 

As with most companies that have implemented MyView, 

Simplyhealth decided that, from a user’s point of view, the 

system should seamlessly integrate with the company’s intranet. 

They have in fact gone a step further by adopting a ‘single sign-

on’ approach.  

This approach means that when an employee signs on to the 

intranet they are automatically signed on to MyView. This is 

clearly the best approach for usability, but it also has the benefit 

of encouraging the use of MyView on a day-to-day basis. 

Coming soon: overtime cross charging and improved  

mobile access 

Simplyhealth have a reputation among the MyView user 

community for being one of the first to adopt new functionality 

from the system. This trend is continuing with the development 

of a new tool for managing the cross charging of overtime 

between departments. 

Jo Longman says: “Previously if someone from department X 

did overtime in department Y there was no facility for 

department Y to pay for that overtime. We realised that MyView 

is the perfect platform for this. This is why we are working with 

NGA HR on the development of the new tool. 

“The facility will let managers change the cost centre that a 

period of overtime is allocated to. This will in particular give us 

greater flexibility for peak periods of work, such as the staffing in 

call centres during the busiest times. It’s a good example of how 

we can look at an issue in the business and find the solution 

through ResourceLink and MyView, without having to buy or 

build separate systems.” 

  

“MyView has been the enabler  

for improving leaver processing 

beyond recognition. It’s now as 

simple as the line manager filling  

in two fields on the system.  

This initiates everything that is 

required to process the leaver.”  

Jo Longman 

Central Services Manager – HR, Simplyhealth 


