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Wiretap bolsters 
compliance 
programs by
deploying custom 
automated policies 
throughout 
the enterprise
social network.

Swiss Manufacturer uses Wiretap 
to Increase Secure Collaboration 
During and After Merger

CUSTOMER OPPORTUNITY

Headquartered in Zurich, dormakaba Group is a global leader in access and security solutions. It serves as a  

single source for products, solutions and services related to doors and secure access to buildings and rooms 

for customers in over 130 countries. The company is the product of a merger of two highly established brands, 

Dorma and Kaba. It employs approximately 16,000 worldwide. 

CHALLENGE

When Dorma Group of Switzerland and 

Kaba Group of Germany planned to 

merge, they were interested in a social 

enterprise solution that would facilitate 

secure internal communication and 

allow them to gain greater efficiencies 

from increased collaboration.  

The company was evaluating Yammer®, 

and at the same time, searching  

for a tool that would both increase  

security over confidential information 

and provide more control over internal 

compliance with policies, such as  

insider trading and sexual harassment. 

SOLUTION

In a Google search, the company  

discovered U.S.-based Wiretap — a  

powerful security platform for social  

networks that had been proven to  

close the security gaps in Yammer.  

Additionally, the platform allows  

companies to create custom policies  

and automatically monitor  

compliance. With strong support  

from management, and the formal  

launch of the new company looming,  

Yammer with Wiretap was deployed. 

CASE STUDY
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Wiretap empowers organizations to safely grow their Enterprise Social Networks and collaboration tools  

such as Microsoft Yammer, Workplace by Facebook and Slack by securing against intellectual property and con-

fidential data leaks, insider threats, HR policy violations, compliance issues and external sharing risks.  

As a critical part of an organization’s overall security fabric, Wiretap encourages and facilitates safe  

collaboration by monitoring files and conversations, as well as blocking material or communication that  

could place a company at risk.

ABOUT WIRETAP

844.433.3326 wiretap.comhello@wiretap.com

The solution  
kept new logo  
art files & other 
confidential  
information  
private up to  
the formal  
release date. 

RESULTS

dormakaba views its implementation of Yammer with Wiretap as an ROI win. It was impressed that, among other  

things, the solution kept new logo art files and other confidential information private up to the formal release date,  

despite various staff members having access to it. As icing on the cake, the company’s new global intranet received  

a 2016 Best Intranet Design Award from Nielsen Norman Group, and its user adoption rate has been high.

WIRETAP ENABLED successful Yammer deployment

CONFIDENTIAL data kept safe and secure

MERGER INFORMATION remained private up to  
public announcement

USER ADOPTION increased

IMPLEMENTATION OF WIRETAP was an ROI win


