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Forecasting Renewals with the Work Ticket Pivot Report 

The Work Ticket Pivot Report available on the Reports screen, can be used to forecast revenue 
or hours for the following twelve months based on potential and actual renewals. Aspire 
summarizes data for the pivot reports every night.  When summarizing information for the 
Work Ticket Pivot Report, Aspire generates pseudo work ticket records1 for the next twelve 
months representing renewals for opportunities that you have not yet renewed.  
Understanding this behavior will help you create forecasts using this report.  

When generating pseudo work tickets, Aspire considers the following: 

• Pseudo work tickets are not generated for opportunities that have been cancelled or 
lost. 

• Pseudo work tickets are not generated if you have already won the renewal contract for 
the upcoming year. 

• The work ticket status for the pseudo work tickets is set to “Pending Renewal”. 

• The work ticket number assigned to these work tickets matches the work ticket number 
on the existing ticket for the current year. 

• Forecasting is only provided for the next twelve months. 

• During the first half of a given year, Aspire generates pseudo tickets for any appropriate 
contracts whose end date was in the prior year or in the current year. After July 1, 
Aspire generates pseudo tickets for any appropriate contract whose end date is in the 
current year dropping off those opportunities in the prior year that you will likely not 
renew.   

The following image provides an example of a pivot report showing estimated hours for the 
current year. The report is being generated in March, but the generated pseudo work ticket 
records fill in a reasonable forecast for later monthsa as existing opportunities would otherwise 
be dropping off based on their end-date. 

 

                                                      

1 Pseudo work ticket records are only reflected in the Work Ticket Pivot report 

a 



   

Confidential Aspire KB Article: Forecasting Renewals with the Work Ticket Pivot Report Page 2 of 2 
March 29, 2018 

This is demonstrated in the diagram below by expanding the pivot table to display the Work 
Ticket Status Names to show the values represented by the Pending Approval pseudo work 
tickets. 
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