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Importing Aspire Payroll into QuickBooks (Aspire v2.5) 

This article assumes a basic understanding of how to export payroll records from Aspire.  It 

focuses on how to import those records into QuickBooks using the QuickBooks Web Connector 

based on changes implemented in an Aspire v2.5 update on July 7, 2016. 

1. Approve and export payroll as you normally would. 

2. The export will show an ‘Exporting’ Progress Bar 

 

3. When it reaches 100%, it will show that payroll has been exported and is ready for you 

to run the QuickBooks Web Connector. 

 

4. If you click into ‘View Sync Summary’ before running the QuickBooks Web Connector… 
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5. …the Time Entry Sync Summary will show the batch or batches that were exported. It 

will provide the Batch Block number for each batch. The Process Block number which is 

set after later after running the QuickBooks Web Connector will be 0. 

 

6. If you don’t see the current batch, go to the gear and adjust the filter settings. The 

number of batches created depends on how large the payroll is being exported. 

Maximum batch size is 500 time entry records (multiple records per employee). 

7. If you click into ‘View Sync Summary’ after running the QuickBooks Web Connector you 

will see a Processed Block Number for each batch.   

8. You will also see if there are any Sync Errors. 

 

9. To get the detail of the batch and to see any errors, you will need to drill into the batch 

line by clicking it.   

10. This screen will show a description of any errors. 

 

 

11. If the errors can be fixed in QuickBooks, make corrections or changes in QuickBooks. 

12. Click ‘Resend Export Errors’ 
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13. This message will show 

 

14. Aspire will create another row at ‘View Sync Summary’, the previous export line with 

the errors will now show a Re-sent Date. 

15. The new line with ‘0’ Processed Block is the resent data.  

 

16. Run the QuickBooks Web Connector 

17. Check the new row to see if there are any errors 

18. If there are still outstanding errors, repeat the steps starting at #7 to fix any errors, 

resend data until there are no errors. 


