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1. Gidi thiéu vé Web Push Notification
1.1. Web Push Notification la gi?
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Web push notification con goi la théng bdo day web & thong bdo cé thé duge gui
dén ngudi dung thdng qua trinh duyét web dén mdy tinh hay cdc thiét bi di dong.
Day la nhitng thdng bdo dudc ddy ra tur géc trén cung hodc dudi cing bén phdi cla
man hinh mdy tinh tua nhu théng bdo cda hé théng, tly theo hé diéu hanh.

Web push notification cling cé thé xudt hién trén thiét bi di déng gan giéng vdi
théng bdo day dudc gui tir Ung dung. Thong bdo ddy web dudc gui trén man hinh
mdy tinh dé ban hay thiét bi di déng cda ngudi dung bat cd khi ndo ho md trinh
duyét - bat ké ngudi dung cé & trén trang web hay khéng.

1.2. Piéu kién dé khach hang nhan duoc Web Push

Dé khdch hang nhdn dudc Web Push cla mét website nhat dinh, ho phai dong y
nhén thong bdo tir trang web dd, tuong duong vdi chon “Allow” tai hdp xin quyén.
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Trudc khi hién hop thoai nay, ban cé thé thém mét hdp thoai dé gidi thich cho khdéch
hang Igi ich cha viéc nhén théng bdo dé tang ti 1é dang ky. (Nhu hinh dudi)

Ban c& mudn xem bai viét madi cua 2banh.vn ?
Nhan Dng Y & Allow dé theo dbi

1.3. Thanh phan cia Web Push Notification
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Phia trén & théng bdo day web clia trinh duyét Chrome. Web push notification

thudng bao gobm cdc yéu té sau:

e Tiéu dé thong bdo: Cau tédm tdt vé ndi dung muén thdng bdo hodic cbu ngdn dé gay
s6c¢ va hing thd, t& ma véi khdch hang. Mét sé thuong hiéu chi can st dung tén cua
ho & ddy.

e N&i dung théng bdo: Noi dung tin nhdn muén gui. Sé lugng ky tu tai dédy thusng khdéc
nhau gilta cdc trinh duyét. Ngdn gon va suc tich la yéu t6 dugc uu tién.



e Tén mién: Tén mién gli thong bdo web.
e Hinh anh théng bdo: Bdy cé thé la logo hodc bat ky hinh dnh nado cé y nghia mé ta
cho néi dung théng bdo.
e Logo, dnh md ta: Logo cla trinh duyét gui thdng bdo hodc logo ciia doanh nghiép.
Tuy theo trinh duyét s&f dung dé ddang ky nhén thong bdo, cdc ndi dung hién thi cé thé thay
déi, nhung ludn co tiéu dé, nbi dung.

1.4. Diéu kién cua web dé c6 thé str dung Web Push

DE trinh duyét web déng y cho phép web cla ban ddy théng bdo dén ngudi dung.
Trang web cla ban can cé HTTPS néu trang web cua ban 1& HTTP, ban cé thé tao mét
trang HTTPS dé thuc hién Web push.

Cdc thugng hiéu muén trién khai Web push notification thudng hoat déng vdi cdc
dich vu phan mém Web push notification. Déi véi cdc doanh nghiép muén trién khai
gidi phdp Web Push clia Pushdy, Pushdy sé ho trg ban néng cdap 1én HTTPS.

1.5. Thiét bi tuong thich

Safari Firefox Chrome Edge UC Browser Opera Cbc cbce

Web push notification ctia Pushdy cé thé thuc hién trén cdc thiét bi cé cai ddt moét trong cdc

trinh duyét sau Safari, Firefox, Chrome, Edge, Céc Céc, UC Browser, Opera.

Web push notification c6 thé dugc gli dén cdc moi mdy tinh dé ban hay mdy tinh xdch tay
cd cai dat cdce trinh duyét dugce hé trg, cho du dé 1a PC hay Mac.

Tuy nhién, khédng phadi moi thiét bi di déng déu cé thé nhdn Web push notification. Cdc thiét
bi di déng iOS (Apple) hién khong hd trg Web push notification trén nén tang di déng. Diéu
nay c6 nghia l& ngay ca khi iPhone hodc iPad cé trinh duyét dudc hd trg nhu Chrome dudc
cai ddt, ngudi dung khoéng thé nhdn thong bdo ddy web trén thiét bi.

Thiét bi di déng Android hé trg Web push notification trén di déng cho ngudi dung st dung

Chrome, Firefox, Coc Céc va Opera.



1.6. Lgi ich cua Web Push

S dung Web Push dem lai nhiéu Igi ich nhu sau:
Tiép cdn ddng ddo cdc ddi tugng thdng qua cdc trinh duyét

Safari, Chrome, Firefox, Edge chiém hon 80% thi phan trinh duyét web trén thé gidi,
ddy cling ld mot kénh khong 16 dé tiép céin khdch hang muc tiéu, quy mé tiép cén Ién
hon nhiéu so véi Push notification théng thudng. Cdc trinh duyét ndy cung cép hé trg

cho Web push notification cang tao tiém ndng Ién cho kénh ti€p cdn nay.

Tdc déng cd nhan dén ngudi theo do6i ctia ban

S dung Web push notification - thdng bdo day web, ban ¢ thé ti€p cdn vdi nhiing
ngudi dung ké cd ho khéng dang st dung trang web cta ban, chi can ho van cai dat
trinh truyét d& déng y nhdn théng bdo tu trang web cta ban, ho van sé nhdn dugc
thong diép cua ban.

Khda ndng thu hat ngusi dung ma khdng can biét chi tiét lién hé caa ho

Web push notification khéng can mét email hay s6 dién thoai dé dua thong diép cd
nhén cda ban dén ngudi theo déi. Chi can ngudi dung da ting truy cép trang web
clia ban va da cho phép website ciia ban gli thong bdo, ho cé thé dugc gui théng

bdo bat cd ldc nao.
Ti 1é chon tham gia cao hon so véi email

Vi ngudi dung khéng can cung cap id email hodc cdc chi tiét lién hé khdc va ho cling
c6 thé hiay ddng ky nhén thdong bdo dé dang bat c khi ndo ho muén, nén chon tham
gia théng bdo ddy web la cao han email.

Ty Ié huy ddng ky / ti chéi thap hon

Cdc nghién clu da chi ra rang khodng dudi 10% s6 ngudi dang ky dd chon thong
bdo tr mét trang web hdy ddng ky trong mét ndm. S6 lugng nay la khéng té khi so
sdnh vdi email.

Cdp nhat théng tin nhanh chéng va phdn phéi théng minh

Thoi dai s6 yéu cu mot téc dd gli thdng tin nhanh chéng hon va Web push
notification | gidi phdp t6i uu cho van dé ndy. N6 sé dugc gli dén ngudi dung kip



thdgi theo thdi gian thuc. Khéng giéng nhu cdc email doi khi khéng gli dudc hodc
chuyén dén thu muc thu rdc, nhitng thong bdo nay chéc chdn dugc gli dén ngudi
dung.

Tdng traffic cho website va hé trg SEO

Cdc thong tin gid tri dugc gui dén ngudi dung dung thai diém la co hoi vang dé thu
hat chd y va kich thich khdch hang, ngusi quan tdm cé thé thuc hién theo déi hodc
trao d6i, mua hang. Vi vdy, lugng tuong tdc va truy cép vao trang web cda ban sé

tot han, tU d6 tdng thd hang cda trang web trén cdc cong cu tim kiém.
Ndéng cao ty 1é chuyén do6i

Cdc nghién clu da chi ra rang thong bdo day web cé ty 1é chuyén d6i cao han 30 lan
so vdi email. Bat dung thai diém va kéu goi hanh ddng sé gitp ban ddnh vao tédm ly
déi tugng tiém ndng dé dan ddt ho thuc hién cdc hanh déng nhu ky vong cda ban.
Vdi cdng cu cta Pushdy, ban cé thé ndng cao hiéu qué dua trén hanh vi truc tuyén

cua ngudi dung. Bang ky dung thu tai day.

Trén thé gidi cé nhiéu dich vu hd trg tao Web Push cho website, trong tai liéu ndy sé
hudng dan ban tich hgp dich vu Web Push cda Pushdy — mét trong nhiing phéan
mém dich vu truc tuyén hang dau & Viét Nam cung cap Web Push.

Can luu y rang thdong bdo cla website sé dudc gii dén ngudi dung thdng qua trinh
duyét web (nhu Chrome, Firefox, Safari, Edge, IE). Mdi trinh duyét web cé cdch thiét
ldp khdc nhau, Pushdy d& xdy dung mot giao dién duy nhat dé gidp ban tich hgp

Pushdy trén tat cd cdc trinh duyét da dé cap & trén mot cdch don gidn.

Bén canh dd, website cla ban can st dung https dé cé thé gui théng bdo ddy dén
ngudi dung. Khi dé dia chi trang chu cda ban sé cé dang
https://www.domaincuaban/ (click chuét phdi lién tuc 2 lan & 6 chda dudng link néu
dung Chrome dé nhin thdy dudng link hoan chinh).
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https://dashboard.pushdy.com/#/register
https://www.domaincuaban/

Https (HyperText Transfer Protocol Secure) Ia giao thdc Http cé st dung thém SSL
(Secure Sockets Layer) dé ma hdéa dir liéu trong ldc truyén tai dif liéu nhdm gia téing
thém tinh an todn cho viéc truyén dir liéu gitta Web server va trinh duyét Web. Trinh
duyét web can xdc dinh trang web cla ban la an toan dé cho phép ban gui théng
bdo dén ngudi theo doi.

Néu ban chua cé HTTPS cho website cla ban, ban cé thé tao Free SSL bdng s
dung Let's Encrypt. Ban cé thé chat vdi Pushdy dé dudgc hd trg tao SSL.

Dudi ddy la cdc budc ban can thuc hién dé tich hgp Pushdy véi website.

2.1. Budc 1: Hoan tat dang ky va tao (rng dung
Ban can cé tai khodn Pushdy va tao xong mét Ung dung bat ky dé thuc hién tich hgp
Pushdy cho web cliia ban. Néu chua cd, hdy thuc hién theo cdc hudng dan dudi ddy:

e Dang ky tai khodn Pushdy
e Tao Ung dung app hodc web

2.2. Budc 2: Truy cap trang cai dat

Sau khi dang nhdp, man hinh cdc Ung dung dudc hién thi (link luc dé la
https://dashboard.pushdy.com/#/application) chon “Céu hinh” tai Ung dung ban
mudn tich hgp dé bat dau cai dat.

< C @ dashboard.pushdy.com/#/application/ w Q‘ ro B ¥ n =
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Ban cling cd thé click vao tén ng dung da tao, sau d6 chon tab “Cai dat”
@ & dashboard pushdy.com/#/application/
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https://letsencrypt.org/
https://m.me/pushdy?fbclid=IwAR2lQdaouTA4rxigifFnPpM1nECDqIuQD2HnpxROpU-VIrbw_RCeA02SbGM
https://pushdy.vn/blog/huong-dan-dang-ky-pushdy/
https://pushdy.vn/blog/tao-ung-dung/
https://dashboard.pushdy.com/#/application

2.3. Budc 3: Cau hinh Web Push
Nhan chon muc “Cdc trinh duyét phé bién (Edge, Chrome, Firefox, Coccoc,...)”.

C & dashboard.pushdy.com/#/application/appdemo/platform/ w B 2 ©® & O =
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Clia s6 “Cau hinh Web Push” sé xudt hién. Dién cdc théng tin tudng Ung dé hodn
thién budc nay.

Cau hinh Web Push X

* pudng dén trangweb @

Pudng dan anh icon

Kich hoat Safari

Pudng dan trang web: Thudng la link trang chd clda ban, cé dang

https://tenmiencuaban. Néu ban chua cé HTTPS cho website clda ban, ban cé thé

tao Free SSL s dung Let's Encrypt.

Pudng dan anh icon: Dudng link tdi icon cha ban dé hién thi trén clra s6 xin quyén
Push Notification. Icon ndy thudng Ia logo doanh nghiép cta ban, logo nén cé dang
hinh vudng dé hién thi t6t nhat. Ban cé thé chon kich hoat hién thi logo (khi nut
chuyén xanh) hodc khéng (ndt mau xdm).


https://tenmiencuaban/
https://letsencrypt.org/

pudng dén anhicon @)

Kich hoat safari @)

Request Pushdy for a public certificate (it will take 1-2 working days to be available)

Kich hoat Safari: Chon muc nay néu ban muén website cé thé gudi théng bdo qua

trinh duyét web Safari.

e Né&u ban tich vao Yéu cau Pushdy ldm mét chiding chi dé gui thong bdo (mat 1-
2 ngay lam viéc). Pushdy sé tao giip ban mot chiting nhdn dé cé thé gli thong
bdo ddy qua trinh duyét Safari.

e Né&u ban bo tich trén, ban can tu tao mot chiing chi cho riéng minh dé cé thé
thuc hién gui théng bdo ddy qua trinh duyét safari. Xem hudng dan tu tao
ching chi tai déy. Sau dé hay tai file PEM thé hién chidng chi cta ban tai muc
tusng ung.

Kich hoat Safari @)

Request Pushdy for a public certificate (it will take 1-2 working days to be available)

Tai lén tép PEM

Diéu kién hién thi hdp dang ky


https://guide.pushdy.com/i/web-push/trinh-duyet-safari

Diéu kign dang ky

Tu digu khién viéc hién thi hop dang ky

Hién thi trén: @ sau 3 giay
Hién thj véi: ngudi dung cé nhieu hon| 0 lugt xemn trang
Hién thi lai sau 900 phut

Chi hién thj trén:

Khéng hién thj trén:

Ty diéu khién viéc hién thi hop dang ky:

e Né&u ban tich chon tai day, mot doan code sé dudc hién thi. Ban muén hién thi
popup dé ngudi dung dédng ky nhdn théng bdo tai trang web ndo thi sao chép
doan code va thém vao trén thé </head> taqi trang web do.

e Né&u ban béd chon tai day, Pushdy hé trg ban tuy chinh diéu kién dé hién thi
hép dang ky nhdan thong bdo.

Cé 5 yéu t6 Pushdy ho trg ban diéu chinh:

o Hién thj theo thiét bi: Ban cé thé chon hién thi popup mdsi khdch hang
ddng ky nhén théng bdo theo thiét bi (mdy tinh hay dién thoai) ho dung
dé truy cdp website. Ban cling c6 thé diéu chinh thdi gian popup nay
hién thi trén man hinh.

Hién thj theo lugt xem trang cla khdch hang
Thdi gian hién thi lai: Th&i gian khdch hang sé nhin thdy lai théng bdo
néu chua lua chon trén hop ddng ky

o Chi hién thj trén: théng ké link cdc trang muén hién thi hop mgi dang ky
nhén thong bdo, néu dé tréng tudng duang vdi hién thi tat ca cdc trang
thuéc Budng dén trang web da cdp nhdt

o Khdng hién thj trén: thong ké link cdc trang khéng muén hién thi hop
mai dang ky nhdan thdong bdo.

Tuy chinh hop dang ky

Hop dang ky nay sé dudc hién thi hodc khéng tly vao lva chon cia ban. Hop mdi
ddng ky théng bdo nay sé xudt hién tuong tu popup va cé cdu tao nhu hinh dudi.
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Logo Noi dung

Nt 1 (Hay) Nt 2 (Dang ky)

Tuy chinh hép dang ky @)
NGi dung:
A

Mau chir ndi dung: | Vi tri: Trén

MOt 1 (Hoy): Text Color . Background [
Nt 2 (Bang ky): Text Color D Background -

Thai lurgng thong bao

) Mau nén hip: |

Mac dinh (Hi&n thi trén man hinh 5 gidy trudc khi chuyén dén trung tdm théng bao)

gidy ( 0 cd nghia |a gilr théng bao trén man hinh cho d@&n khi ngudi ding tuong tag)

Pueng dan service worker

A
e N&i dung: Thudng la cdu ngdn, khuyén khich ngudi dung déng y theo daoi.

Ban cd thé chd dong thay d6i mau séc hop, chi, ndt hién thi, mau chi néi dung mdc

dinh la den, mau nén hop 1a mau trdng.



Thdi lugng théng bdo

Néu tich chon Mdc dinh, khi thong bdo dédy web cta ban dugc gli dén nd sé hién thi
trén man hinh 5 gidy trudc khi chuyén vao trung tdm théng bdo cua thiét bi.

Néu ban bo tich ban cé thé

3. Huéng dan str dung Web Push dé Remarketing va Marketing
Automation

4. Cac diéu can luu y khi sir dung Web Push



