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Stand-alone? Hosted?

Customized? out-of-the-box?

Limited access to experts?in-house expertise?

You want a ready-to-use version of ServiceNow that will 
allow for rapid time-to-value and a prescribed path to 
efficiencies and ROI.

You want to take full advantage of ServiceNow, but do not 
want to bother with upgrades or managing an instance. 

You work for a small-to-mid-sized organization where:
a. upfront implementation costs present a challenge to 

your budget;
b. you are looking to start small and scale as your 

company grows;
c. your access to ServiceNow expertise is limited or non-

existent, which means additional money needs to be 
spent in resource recruitment so you can smoothly 
maintain and administer the platform. 

You seek advanced customization options to tailor your 
instance specifically to your business processes.

You work for a large, complex organization where:
a. capital expenditures are well within your budget;
b. the scale of your operations justifies the purchase of all 

departmental modules;
c. You already have a team of in-house experts who can 

devote themselves to all ServiceNow configuration and 
maintenance requirements.

Your organization wants to manage the ServiceNow platform 
on its own. 

*Sound like you? Then ServiceNow®-as-a-Service is your 
best choice!

*Sound like you? Then ServiceNow is your best choice!
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